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TEEBMT —AFNBAT AR ER, D RR T ARFET, & B T %
BB K EERANE . KRXRAFHEZRET 222 XA FALWRITRANT, 446
B BEBRTEE, FREREA(DREAGERM R ZHATEFMNE
MEH;2Q) R TEREMER R R FRBAENER;(3) TEZANET T &K E A
HRHAZ MR I IEZRIAWRR, NI EZANREAG , REX B REZHY
WAL E, R F A TSR Y EREE;(4) TEENAT TR E#E T iR Z 5
BB EMBEERY, XHFTARBAT N PN REEE, AREREAT R E T
GRYMMERANFKAREE  ARTRENEEFRRET TATEE,
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HESES F24 XERESE:A XEHS:1002—5766(2018)07—0146—15

—. 5 H

B BSL B, & T RBRE TR R e B T ARSI — EA R R WA . AL, ik A

N EEATIETR 2017 4F 8 1 16 i i W8 b b 0 U - A SR B TR Dy IR TR AT A5 SR AR O AR T
SERENBIRZ T 7 AR XA T A S 2 B 3 2 56 RIS, AT RE Lk 5 T X A 3
AEESR P A G AT 0, AN T Aol BORS: B B0 4 BOR o AR, B WA A ) T
PEIEAREC TN IR B A AT, W2 5 2 380k b TR B AR A 38 SR, RS M B A 35 ik
R AL 2w, AT A B SR B . 2017 429 A 8 H, 7EBT S B AAL b, &t & 0%
RUBLTAT WA, AR B3 820 A7 B R AL BUAR o 5 Sk Aol X T BB A 25 B R AR AR M
NSRBI 15 B Z AL TR S B ST S R e o B T ARSI AR B2 T
T A, A o B O TE B BT TR R B Dy — B O A R B, BRR — LR R B A
20 PP UG T ) T B SUME, (H A L SV S5 b, BRI 0 D RE 2 R 5 A T D7 U A TR
(Fehr % ,2016) "' 412U BE A7) T 338 1 23 9 58, LA 10 2 11 20008 AR 2 R R, G o A7 48 1 A

5 B H#9:2018 - 01 -29
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PRAT 5 3R A BR B S A 5 5 AT 7E At 2 B8 v 1 B B2 7 3R R R ), 41 40 i) B2 TR
B T B B R S T AEAR AT O, X T /RS S R i (Fehr 45 ,2016) ' B MFSE R M,
555 (9 IR A1) 32 249 5 R AEFERY SR % 2B A8 Ak (385345 ,2016) 7, LT A1 R X 45 26 155 8Bk 22 S 4% 0 HY
UL - By T2 (6] B R 0 B 24 37 ) MR M 22 1) 56 T (BRI 4, 2017) T RS BRI BF 9T K
WY, H T 2 8 e i BB RO, % 7 IR A AT G0 A b R ( Wetzel 45, 2014) 1 Fehr 4
(2016) " N HHE B4R T 5 TR XA PR 0N FAT S B AT BE R I EL X T 5 TR AL B AR A
PR TARSRACEN AR o BEAN b T 5 TR B 5o o WL 76 A B 45 028 RS20 4k, B iy ) o b 2
N ke A X P B SERE R 5

AR A BRI 2 4 T EE R B AR 4 (e BE O R R AR E ) SR A ATE—
S IF 1] P9 B SEL 4 47 3 B8 5, A )T 8 57 O R AR B AR R 2 g 0 B 4 I BT % U ( Fredrickson,
2001) 7 BEIR IR RANGE LA A T S0 B (R 45 ,2014) " R4 Mecullough 45 (2002) 7 f)
TR Sy — 5 R 5, AR T B 4 T 1] 7 9 R ) A I SRR 1) 4 o (R
SRS ) SR CREUCE) T B B ) s B CRRIBXE G2 ) DU J5 T . A TR B AT i
TR O S B M A e R IR PR R PR O ) RO A R U 2 . ol e, SRR A
JFe 5 | S B RRRR A7 245 T L 8 oo 1A o A AN It VI 25 T 4 8k RO 1) AR 25 A sl 1
T AR BV T R B RRURR TR -t T LR O U A el AR T S T RS

A JEL AR T AR B S A A U LA R B T A A T ] e DK e Y, S ] R A o
MRS AR BB IR T . 21 R AR R A 1] BE 4 10 T RN Y
P (VR IE 4 ,2017) 0 3l 5k s b P 9 B3 =2 A R R B2 R T A 3 45 55 4 1 % ( Navimipour
il Charband ,2016) ', IR 4 52 2 214U B b o HLA AR R PRI U T S 2 — SR AL 4 15 B
11 7 R AR A, AR R ST A 7 RS TR U R, 6 T T R SR AT R P
WFSE T JLAR — P12 2 LR IO 45 15 (Wang Fl Noe,2010) ' 42 FUML 175 25 4 58 o F B 36 , JRUBLAS
PRI 5 B IR R AL 2k 945 T (Mcecullough 45 ,2002) 7 L% BL S A B 36 2R 9 500 (i 7K
H4E,2010) 1 10K 5 AT 43 5 A B AT S A AR AT O AR IR AR O AR A AT
o, BE A K B B9 465 D6 ( Hsiu-Fen Lin, 2007 ) "', 3 J& B3 T 04 8 75 oK, 0 T 445 5 5 T /R 72 oy
(Eisenberger 45 ,1986) S i A SOB R AR L A B G 3 Z [ B A 1E -

AR A BRI 15 2 4 90 M B, AR 15 445 T LA SR A 1A B DRI R BRI B SR AR B R
SIS A IR R S T o G AU 4 A R B AR A BRI B o ki
SEHAN R B 42 TF — R % e S G 1 9 R B 2 — ( Fredrickson, 20017 ; 85 0F £ il # O A,
2010"7) o MBS A R, TAEREA M B T 4140 B9 51 T An el i 3 9E 8 B T B A Y A B
R L BEYE I (Kahn, 1990) 10 gy ot AT LA 3 b, JERJBL AT LUKE 2 4 19 98 U456 A B R L 52 4T N
A fER B S B R A Ak S R R R T AT O G B SRR b Bk T B TN T TR B A G ERR
TAEFA FE I A TR A C RS ORAR TP M OCRS, BERETR TN TAY
JIE YA %6 U A% I 1) A0 R B (Kahin, 1990) 1) 0 x5 TS A BT, Al 2 A R
WA RS S) A O B AR (AR BRI ST R, DR, TR R R A SRR R R
SER X MR R, BAh, BAR B T &7 TAE PO R o 5247 2 (B  BRSEIE A, 5 T3 5210
SR P2 LA R4 T2 R R R AR R (B %45 2010) 1 o TSR] R A5 BTG R T
F R AE 2 TN A T AR S B A B DL R 2 [ I, T AGA BT LU BT 7
T TR AR T ARSI, R A TEAT O L TR B A SR AT LA — A S A
YU A2 A 1 B ) 300G 28 SR AP 4 195 4 k6 80 B 1) T S AR, B O B T TR S
B b S SR  R T (EE R EE £ ,2015) 1T il TR £ TE 1 R R 40 5 A TR S
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ZIR R . 4 b AT ML Sy e DU TR S A T — AP B Bl A g
A RO HRAR B TR SR e AR S8 i VR PRI R0 s 5 2% A

=L e SR

LB TSR &

A VR TR T i 4 22 35507 0 (Emmons F1 McCullough ,2003) " LR — P 52 51 5%
B R B0R 1 S 5 B AP0 B2 SV B 0%, 51 T 0 B2 B )12 6 1 ( Gulliford 4,
2013) " BF5E KB S HF MeCullough %5 (200217752004 ) 9 0 A5, K5 8 8L 43 iR 25 Jak S8 5 i Jek
VRS MV 2 U5 S T A R, TR, S 4% TR ) R B T, 2 R R
ORI, Do B4 K — LB R R IR B AE B3 06 B A2 LA O 3 T8 (90 P, 20 94 00 =52 4% 8% ( Lambert 45,
2012 ;Chan,2013'2") g k3% & 87 fZEH (Bartlett 25,2012/ ; Gordon 28 ,2012") 3 36 41 &
77K (Michie, 2009 ; Grant fil Gino, 2010 ; Tian %2 ,2016>" ) F1 By AT K (] % B 25,2014 )
s H) N R B R BT 4 U4 BT B A FH . Fehr 45 (2016) 1 % 41 40 b gy BB HE AT T BB 4R T
(B Z SCUERFSY . TARSAL ME M AL GUCTE TG, JE 38 4120 (BN ) BB S T 58 B2 20 (AT BA ) 39
BB [ B A T R BT B AT R (Campbell, 1990) ) B3 T TR S 380RE B1 155 1 T4 O v 2R
(2 RMEAE T ,2012) 00 o 2 4 UM B 0 45 30, ) 48 i 4 SR RE L IR E AL ZUR i BLA SR

BFSE 2, 90 BB I 1) 5% T4 1) T A T 22 1 UL 1 4% ( MeCullough 4 ,2002) 77, 5643 7 BF
FEFM, TAE P B BB 45 A T 32 85 TV 8538 (Harter 25,2003 ) 7 5 ] i), 4 AR 155 25 41 9 4
P BRAE , BUBLNE 25 A B T B3 T A AR X 35 A 10 B PR 8 U A 56 R W U U W TR A 2 R IR 4%, L)
& FJE A F B At R T 4% 26 96 5 0 B St 2 4 T SR i 4R v (R 45 ,2014) 1L e Ak,
Disabato %5 (2016) "/ 4 Hy , Jg& A ) T 484 0 AU A= 305 2 0, BB S5 120 14 184 0 i 4% 28 A A8, 2 i
S, FEURG A= 5 0 P T B 22 B ARV 4% , 7 ) T 08 o T e A 0 R TR % 1 B TR R S
BT RN A T AR 2 B8 ANAT g , MU B 5 G T AR RCR R Gk . 44U B b, B i e JBL i ke i B 1R %
2515 5 TR E LR BAT R (53 91 TAE B A 52458 ) 4k 30 A 1R 45380 0 21 4 Bk i 3t [
PR P, AN SCHR A R R

H, 53 TR B X T ARS8 3% 19 1F 14 5

2. R i b A1

SR AL TR AR T 5 400 80 1 B 2608, LA 38 397 1 3L 11 32 2 ( Hooff I Ridder,2004) ™ A
S PR RS e T, SRR R R 1 0 o AR 9 5 e R i AT 4 2014) YL i o,
IS5 G AR B, e B h A N L T R RIVAE IR T R IR e gt
BRI AUE R IR . RG24 B BEIE , BRE 4% Rkt 2 E VR A R A T R, R A
{3016 3R B A A G R R IR, Ik T S B A 2 A TR I S AN PRI A B0 A T U R
T I HRA T AT B DRI R R RE A B AR IR T A L R, SR R A S A e,
G —Fh BN AAT Rl S5k AT B 25 kb 2377 Sy 1 38k b /) 245 390 (5] P 412 % 119 32 3% ( Tian
45 20167 LRI 018 ,2016 ) o 5 IR, 1R S R AT H A SR AT S R Sk B A B
i (Hsiu-Fen Lin, 2007 " 5 45,2013 ) | 530 55411 A o FEL A Je 163 A A S 55l 1 A 3 0 A2 45 9 7 L e
(936 3R (g 7R 45 ,2010) T — 3, DR TR B B3 T8 5 ARG . WS e e T, BRI 4 2 1F 1)
SR R 5 e o S e (4 ,2010) TR B N o I T £ A BUL 1% 4 (Mecullough 4
2002) 7 AR HE AL S L Lu 25(2006) % ARIFFE B G52, AN AR FA ST A2 BB iR Sk 5
JBBE Ay — Fih 8 75 1 ( McCullough 25 ,2001) ™ 42 ik 38 F8AT A 7= 24, DR b 2 sl St A =2

RS 2R PSR RS o B S, B TR AR A RO T A 3 B SR A5 B A AU IR RS
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A B FALHE B T T4 7= th ( Eisenberger 45,1986 ) 1™, 148 4k 5247 B F 51 T /88 75 oK A9 5 12
(Hsiu-Fen Lin,2007""' ; # 2445 2010 ) | HE T $5 5 K 72 A G608 . HLUR, 03P w2 of 1y S iR
SR A R T AR B B O A R AR L R R B UM AT AR TR . R R,
PIE L E R B TR AT O (T P EEBE, 2010 41 55,2013 ) | HE T A SR AL
PFTF OB 45,2009 5 2= B 45,2014 750 )

BRI 24 41 5 A PR 0e 26 1, JER JEL AR 0 W0 R e 0, o R 5 BB T 42, [ JRR BB 6 2R W U
F) TS SR — B AR HE T RS AT S B A, B TN SR SR A W L T T L R U
PO L T 5 TR 06 R 45 R, MTIT 458 5% T 5% 7 T4 4 i SOk Il 4R 4 41, ik, AR 3¢
RN R

H, 1R L2 v A 7 R B T AR 810 T 1] B2 0

3. TAEREA M 76

Kahn(1990) ") & Yt TAEHE A BIME S, 48 40 20U BOK B 35 TR A (25 4 76 TR h A
BN AN I S AR IR 5k 11 IR, A BB AR ) R 7 3 TR AR b s A R AL A
(g 11 3% 5 07 I R I AR R S ek 06 R 1 TR A G T2 R BHR DHURIG B [ %5 5% 7 LA
PRFN 5 [ IR A A S B AR, Schaufeli Fil Bakker(2004) ™t 42 i HI b g = 8 ZEHER ; T /R 4% A R
AR B — Bl R A9 BUBL B9 TR A, HR F £ 4F 5 7 (Vigor) | ZE ik ( Dedication ) il &
(Absorption) . Ftfr 1 J7 £ 2% 55 A fk A1 T AE (90 BB HE (Mental Resilience) , A S T4F £ i %
13 Ry 75 TR X R ) 8 2 k1 A TR R B B L B D L SE R R R 5 e TR 4
B GIRIBEA TAE . B, TR T a8 S5 B 5 R AR A RLER (5 R A 3k ,2014) 1

AR BRI 2 4 98 b B JR B Ay B T A AU 1 S 4 T 8 5K ( Fredrickson ,2001) ) %
B B A T AR SR AR R S R T A R B i B X A R R A
ST TAEBEA B T8 58 A AR 1 8 6L TR 450 0 B3 A B 3, A ] O o R S
57 5% 7 T L iR A BB R TR 1) TR R G AT O (AR 3 52 ) B #0985 LV, v TR BEA B T Y
NHIHE AN 2 3% ( Chang 28,2013 ; Shalley 45,2004 ) | B B0 37 K5 4t #1161 387 i J7 ( Shalley %5,
2004 ) 71 AT 2 S B S R 1 AR DR D R RS0 5 1 Al g R R SR I 2 7 i e R R
B VR A R R, S I U A A A TR R R R )RR B A U AT R
T2 ARV 4 AR A R S A0 SR B R U A R RO A S5 B il i
S A B S BRI (2445 ,2010) T TR B BY TR R T L S R A R A
AR e G ST 40 K ) 32280 B, L S Tl e o AR 175 4 4 R A A o 2 A SRR O AT Sk
R R e T X U S B A AR R P o BRI, A SCHR R A R R

H, « TR 7 BB AR e 52 1 6 2 rbl TF 1) 980 5 7 T . TP 356 A 38 1 5% T, R BB R e
P ST 1 1 [ 56 B 21

T RN 25 4 58 A FE R EAS PR HT A 1 2 B WU R R I B2 e O R AR A T AT Bk, R
JE BN S 2R BEUR A TSR BRI TR SL S 0 P 7R BTBL , X E A A O kR AR L H R S
BRI % ) A IS N TE S, T B A AN A 1, BV 1) FIORS 3 V8 T o 3 A R AN ) ARG
9 53 T 20T J8 08 22 AR 524 g, R I O A MR T . AR TR TR A B T, TAE AR T
TAERAR T 0 T AR A L RGO B A6 1 T K0 5 T4 (Rich 45,2010) ™ —
77 THT BEAT T 22 B I ) RS 0 2 5 00 3R 52 ) 58— 07 TG T DL J1RU43 55 Ak o B T K P R 4
T 1 388 R S 0 A A B T P o 785 AR A B 0 5 35 A f AT AR TR 4% A5 T
Sy AL S A 25 4 [5) s B A h 0  H  AC F SARR A A A1) OE A  EE Sh iR  sE Y4,
B ARG T AL S B RIS R B A T TR, X 45 51 TR AR 3L 53 T 43K
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A TR E I [ 52 D), DT B 0 5% o 52 B R0 R G =2 5 S sk i AR VR Dl 0t o TR 3 B T Rt
E WS H B DL R = R A S50 TR R S B RS T o PR, AR SCER S A0 B

H: TAERAGERPILES G X R PR IEMETIEN. AT T/ERAS, iz
X TAESTRL B 1E [] 52 i) 5k 10

MWW G 2 ve M BE 192 3 &, BA R R T2 W R 5 B0 % b 5% 52 1) B A%
25 I SE A 26 0] LAK B3 T SR A i ph 2 SR TSR IR A AR R . H b DA R Y 9 Ry il G T
B 2 >0 R R PR it A U A 2 BRI A AR e O B ORI N Z ) S R AL AT R A
TUREUS AR ALY 53 T 53 T2 MV A T o TCie B N AN BT IR L 0 45 0 4 L i SR At S B8 U5 1
WETE LRI, #0 SCRE T 5 TR AT LU 42U 5% I AR AT o A A Bk (s 1) LI B 1R
B XA A B SR R S — 2R T B R T (IR Hy) o TAESR AAE R 3% U5 A o A v
PE YR AR G A MR e TR E R LS TR AR A A AR (AR5 HL ) RN R Ak
SO (RS H,) i TAES A B 0 T8 K & 43 R BRI T B, & o 22 i IR I =2 [l B, AR+
R TAER A A 2 VAR S 5 AR R sk L Sk, I, TAER AR RE 24
TR R A 0N, A R H, R Hy AR H, AR SCHR H R B R B T A A SO AR

Hy: TAEBEA 23 1E [ 8 37 AR 52 70 J8 R B30 i) ok 8 b 1 b A 8onz, B B3 T TR 48 AR
JEE R AR I S A R R R BRSO F P ) 1 R R

i L ARV R e AN & 1 FR

HIRSET

\ IR(ETIN /

[0

e

Y

E1 EigEa
BEREA I A S ]

= Wr5EIT Ik

L BEFE X G 5 0k e il 7

AR SO AR IR T AL BT i KT H & WU RS A R BB A Al RS R G  2  R
TR T . i B TSR PRI AR AR A8, B T BV B TS0 19 1)
o BRI R TR A A BEIRER TGS T S, 38 i FEATL I £ 08 A 0 i 0 5, S E T 300 44
Fibs 2 TR (B4 B8 P — 2 00 T) o BFFESIa 3EAT 1 = IR A1 8 A, 43 00 A5 i (1) B
—H o B YR A G 5L T PR A N A A 5 T R R B AR B R
AATHIREE X BT, PR A D A RRSE S B0 5 28 = UM AL AT X A I T O 5 TR SR L

S — U IR AT & 500 4y B TS [l T 455 4y $ES S8 R ) 4 5 A U A XX 455
24 03 TR 3L Rl 376 (3 B 52 R A [R) 45 5 5 — UK AL 4T X 2 5 7 /i U £ 19 376 44 3 T
% B R R A, L Bl 287 3 IS SE R IR 5 . = U A, 6 DS e X 1 2 B 9 A AR AR
287 iy , A R By 57. 4% o 1w AR DI 25 A 35 o, B BR T B AT B RS LA G R
(A9 G o A 80 T 0 0 43 ) — A e 0T, b DA vy BRSO B B 4% ) o S BR S e X AR AT RBE M AR
223 iy AHRCE R TT.7% o EREARG I, 2 T B R £ (4 66.4% ), HEF NG KZH
(41.7% B9 52 T 76 30 % M LI ,40.4% W) 51 T.0FE 31 &2 40 % 28] ,16. 6% W) 51 T.7F 41 £ 50 % 2
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6] ,1.3% W) 5 TAE 51 4 KL 1) o WEBEBRERE, AR KREZH, N ik 53.4% ;1. 8% 11
B THAE R b K LLF 220754, 9% B 51 T8 = 2% 07 525, 1% (1) 5% T LR #7514, 8% 1 52 T
WAV AL B2, W 290k E 35 R T8 REZ8,1K5 70.0% ; Hk O 2 £4, 5 1
17.5% ; 5 40 12.5% Jyh )2 £45

2. AR A

A o SCRR A R A B SRR HR R T AR A M SRR 2 A B R A R T i R IR I,
AT C A B3R ARG P52 e B A2 5 SO0, X g — A s AT 1 R, R
FH IR 7 xR HEAT M o e rP R TR S A AR B AR SR ] B2 T O, S8 R 455 O
B, BAERARAE R 7 S0k 1 ~7 BRAEFEAFERNEETE

(1) RSB, e SR SR FH McCullough 25 (2002) 7 JF % f 8 [R] 22 R 8Ll 45, 004 B3 T A Je JBL A6
Wit o ALFE NSRRI, RN AR 0 o A SRR AR AR 2 2 0l X A AL 3B B OR 2
PR BL B AR VG, o DS B ARE LR R R DU A T A5 e g 2 T R e i
HERAT BN N S R

(2) JR It = . SR Y JRUUG B & i Bock 45 (2005) " JF %& , J& 281 Huang 45 (2014) ™ &7 3f
FEHWFFE A, AL 5 AR, A0 4 6 1) W] 3 = FR A TARE & 90 A TARE SIS 7 3R W] 35 4
) TAEHR A 5 TAESCH .

(3) TAEHEA . 5l i R & Rich 4£(2010) "' JF & 1 18 4% H =4 £t % , Christian % (2015) "
FE I B A B, SR 4N T Rich 25 (2010) ™ 5 3% ok [ AR [ 48 18 (9 = > 2% 0002 78 FH RiE &, 4 1)
I ARG 8% B R R A = T, R < RO AR R W S (I ) ¢ FRx T AR
LOEGET QAR ) R T AR R 4017 (FRREEE) , HUESE T HEA RAFMERUE . A SCEH
TEAHEHEE,

(4) TAES . F A Ellington % (2014) "/ JF & 19 5 i A% 5 AU, £ 0 0 = 45 H Al 7]
AR TAMGER T TAEEAR” 5 AR SR A H 2% 5 TRE S A 5 AN S A 3 2 Fp T AR,
5| FH AR AR DL PR N T R

(5) F il A ol AR AR v 1) A% T B A2 B AR D) AR i H At RS2, Ol T HERR o PR &R
Xof Je JEL SO AN AR I B DL R By TSR BB ), AR AR 9 4 T AT R R e 45 R A P N AR RS O 2
SE NGt As i IR DR ST, 50 T A0 07 TR B 4 S WA Al 1 3 (4T 45 ,2014) ik
AE W 2 17 DL B U 25 S 2 5 1 R AL B2 A R 3 (Riege,2005) Y

3.5 R RS B

(DEERE , 2R 30 3153 44 7 319 Cronbach’™s o Z2ECFIIH 45 H 14 CITC {H KK = FEN
R B JRE Y Cronbach’s o REH 0.942, % 1 H (1 CITC {H#FAE 0.6 DL b5 ML 5% 1
Cronbach’s o &%} 0.955,4 W H i) CITC {H1E 0.8 DL I; THYEHR A H FE M Cronbach’s o REH
0.899, 41 H iy CITC {H7E 0.7 L I ; 455k & 72 1) Cronbach’s o 240K 0.943 , 435 H i CITC {4 7E
0.8 LA I PUA~iE £y Cronbach’s a ¥J K T Nunnally (1978) ™ (g #E #4# 0. 7, 45 4 H 1) CITC fH B
HOIE F T A K A5 B

(2)SUER R . 5, BFFT R A AMOS 23,0, % B2 T 1 WA = A28 i R TAEREA i gt
) AT R R P R AT, I A A (= AR ) M SE T (R A T
BB BRI AR ) 1 5 400G T8 B I 00 25 R D DR % AR R 2 I X A AR AR 1 TR . AR EE TR
HEM BB, = RS 4548 (° =170.751,df =74, GFI =0.900, CFI =0. 968, TLI =
0.961,IFI =0.968 ,RMSEA =0.077 ,SRMR = 0. 046) ¥, 51 T. AP £ BA R G Ra5ma0E, =
AR i 2Z R DX 43 B R i S R AR TR AG A o O, R AVE (MM SR . YA & (1 AVE
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{7 B2 BB 0,755, FR 3L =20 0. 765, TAEHL A 0. 689, 544y 0. 672, ¥R T Fornell Fl
Larcker(1981) /({3 728 0. 5, WSO8 RAT o LAh, 36 2 45 HY T 4% 748 ] (9 35 8 b o 25 0 A 56
REE5 A AVE (0, 4036 2 BioR 45 1 AVE (B 89°F 7 R ¥ K F H BT e 47 15 91 #4 12 JR #R AH G
AR KB BA R A X808 . DL ER IS RO T AU HA B B ERUE .

* 1 Bk EF A ER
g X2 df x2/df RMSEA GFI CFI TLI IFI SRMR
“HREHEA 170. 751 74 2. 307 0.077 0.900 0.968 0.961 0.968 0. 046
—HEHEA A 633.930 76 8.341 0. 182 0.717 0.817 0.781 0.818 0.170
“_HEHEA B 1369. 023 76 18.013 0.277 0. 468 0.576 0.492 0.578 0.275
B E & A A 1783. 437 77 23.162 0.316 0. 394 0. 440 0.338 0.443 0.292

T SRR SR P s A AR s IR A Dy R + TR MR TR AR B Oy
SRR R TR BT s B B AL IR+ TAEBA + AR
BEORLA IR A S B

ILINE A& RIS e &

L. A8 (R R G i

AR 1 P S bR oE 22 F0 A 8 (R AR OCOC R AR 2 s, R 5 R (r = 0. 156,
p<0.01) &% (r=0.367,p <0.01) & & IEAH S, S8 5 iR ILHE (r =0.558,p <0.01) g 3 1IEAH
K, THEHRASEBE (r=0.337,p <0.01) I HEE (r =0.452,p <0.01) 44k (r =0.587,
p <0.01) #B P 3 1E A5G, 1% B8 A 56k 5 BEIE Wil — 20, A B gE B B3R 04E T 9045 e .

# 2 W A7 £ ok K M (N =223)

xE M SD 1 2 3 4 5 6 7 8
1.5 0. 66 0. 47 —
2. 2.77 0.78 | 0.006 —

3.HmEREE | 4.60 .10 | -0.251"-0.240" —

4. AL E R 1. 46 0.79 -0.2247 0.2317 | 0.252™ —

5./ B 5.42 1.01 -0.117 | 0.037 0.111 0.072 0. 869
6. THEH AN 5.46 1.07 0.116 | 0.193™ | -0.127 | 0.058 | 0.337" | 0.830

7. iRt E 4.24 1. 66 0.310™ | 0.149" | -0.195"| —0.031 | 0.156™ | 0.452™ | 0.875

8. &% 5.29 0.98 0.163" | 0.250™ | -0.1597| .117 0.367" | 0.587 " | 0.5587 | 0.820

W™ R p<0.001, * FIR p<0.01, " FiR p<0.05

GRSV < AR SR H

2. fRIBA T

(1) B JE AL S 5 TARGTRUN R, LS PRL S iy th A s b 30 .y it — 2 R R
FEL IR SR I T 1 56 3R A B T R AV LR, e Jr AR 4 (2012) PTG BIF S D 254 E B
535 Bootstrap WAL T R , Ge it Dy , PR, AR SR 32007 1 A 30 v A R0 A5 A 8 A R IR
SEH 95% il 1) Hayes(2013) " i il 1 Process 22 4047 , 76 43 il ¥ 5] AF % | 2007 7 J&E VL A7 J2 0 25
N H 22 B E AR 3 S AR B RS SR e v i A A VE TN R 3 s o SRR S 300 4 KO
750.291, B A5 X [E] J2 [ 0. 189,0. 393 ], AA1 % 0, Ui B F %00 8 3% , il H, 153 2 S3fr , BIURCR AE
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A RARTH SR, TR AR T, RN E S 0. 090, EAF X ] J&[ 0. 030,0. 163 |, [FIFEAGLE 0, 15 B A
PO A B M BB 1] Y b A VR 2, e H, Ao 2 SO B8 R o 3 =2 A ) 42 4 A A
LA

#* 3 BE FREF 5 58K & 1 bootstrap 2~
B A% B E IR 95% BEREKE TR | 95% B KH LR
RE iRtz 0.331 0. 104 0. 126 0. 535
PRI §d 0.272 0.033 0.207 0. 338
BRE->mR iz 5% 0. 090 0.033 0. 030 0.163
BE— 53 0.291 0. 052 0.189 0.393

™ %R p<0.001, ™ IR p<0.01, " FR p <0.05

PRk A U« A S R

(2) TAE B A B IR 352800 K A B T A0 BBl R I S 08 (2014) 7 A R4 0 o A 2 A 06 AR T
JER I OV SR T2 BIIR T . AR D Ge it RS, X I R A L
b A9 38 IR VR I 0T, DT 255 A A Ay e M [ o e 9 46, 2012) 1 b g BRI T A 4
NHEFT T RRAEAL , 38 5 bR o AL 0 8 B 5 TR R A TR AR SRy 38 IR AR . i 4 R
AR O 2R R St | TR A R BT T A A4 5 0 (R B A ] 0y AR R R
ARSI X S 5 0 A 8 B K (B =0.028 ,p > 0. 1) 5 B T A5 45 A B A I R
VLR 55k 2 i £ B AN

* 4 B R
.3 fR gk %%
B
AL | HEAR2 | #A3 | EA4 | BAS | A6 | BAT | HA8 | A9 | HA 10
s E 3.502" ] 1.883* | 0.078 | —0.104 | 4.587 | 2.719™"|2.206*" | 1.425> | 1.406"" | 1.191*
5 1.023" | 1.086™ | .896" | 0.890" | 0.343“ | 0.416™ | 0.120 | 0.102 | 0.105 0. 099
S 0.244% | 0.219 | 0.108 | 0.072 | 0.241* | 0.212" | 0.153* | 0.112% | 0.109 | 0.118%
HEAEE | -0.156 | —0.1877| —0.121| -0.137 | —0.094 | —0.129"| —0.078 | —0.058 | —0.060 | -0.053
BALES | 0.072 | 0.066 | 0.017 | 0.034 | 0.168% | 0.162" | 0.144* | 0.124% | 0.1267 | 0.137"
BB 0.331" | 0.106 | 0.112 0.381°0.291 "] 0.201 ™| 0.202"" | 0.163"
bo i gk = 0.27271 0.200° [ 0.196 | 0. 190 "
EECEE PN 0.591™ | 0.629 """ 0.300 | 0.306°" | 0.365""
BB x
0.279 0.028
THEHN
R 4L FE x B
0.159
THEHEN
AR? 0.127 | 0.039 | 0.118 | 0.027 | 0.107 0.149 | 0.178 0.075 0.001 0.026
R | 0.111 0.146 | 0.264 | 0.288 0.091 0.239 | 0.418 0. 493 0. 492 0.518
F i 7.908 | 8.620 " [14.277 ***|13. 858 **| 6. 557 " | 14. 964 ***|27. 597 ***|31. 857 ***|27. 831 ***| 30. 773 ***
VIF 1.025 ~1.619

T R p <0.001, ™ FR p<0.01, " KR p<0.05,1 %m p<0.1

BERLAR IR A S
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i 36 G 38 A 13 A SRR TR = 2 ) 4 8 RO, DA R S R R R e S R 45 A 2 T ) 9
TR . AL 4 R R TAR AR S (B =0.279,p <0.01) {3, R W] T AR 5 A XK
FEUR RS 2 i 5¢ R HAA TR R PR A (B H, AR R SR o AR 10 Al SR A T AR
A H I (B =0.159,p <0. 01) o 5.3, W] TAREEA G AR IL 52 M S8k 2 18] ) 5C 28t H AT 1E 16) 34
TR RS H, A8 SR o 0 T AR B ARy B RO R e 6 R e S R A 5 0 B
RCHLRE ™ A2 R A e BEAE

T o3 M BN T AR LA 9 58 B I AR i ARG T LRI A T AR A 22
G S BT 5 0B B8 , A6 20T3HE — 25 K 36 3 Y AR 7 1 o AR Aiken A1 West(1991) * iy g i, 3
TAEBEA B RN — > v 22, 23 108 TAR SRR TAEBA PN, 43 00 3+ 53 15 5 72 (i 5
AEREE) P RO B 2 3 Fron e B2 BoR, @ TAESRAT , R EUK R B TR X T
R EUK - 19 B3 A S 2 0 R R S =2 A O AR AR B SR A R X Bl 22 S A B sl /b, R H,
UGB SR B3 R, TAEBCATT , 24 51 T 2 i b A7 MRS Sk A7 B i S I, i
MR TAEBATT X Fh 22 S o 52 Ul A, P SRR H, o

(3) B A5 1 A 800 B AR 0 T A S 0 (2014 ) 7 0L A5 R 6 A R Y Y v A A
B S BRI = AN 5 AR, o R R R R R Y T AR RN AR R Z SR (5 1) 54
AR T A AR AR A 2 ] A AR (T AR 2) 5 9 AR Y T A AR AN AR
T IR0 5% 2 LA S [ AL AR e ) B AR (7 3) o 2 A LR PN AR AR JULAS 9 R o
AR : (1) IR 1 rfr, B AR B0 RS 5t ) 4800 0 8 %8000 A A2 11 3 728 H Y B2 T 5 (2) O
P2 FTRE 3, RBCRER, FIWE ) 55 b, 0, 5 b, a5 b, I RBNTRM, B DA LR
T 0, MR A RN 2 B P o 3 4 BERL O nl R R IE [k 5 R Sk, SRR A B A B 5 I
BURGE WA B3 5 R, 3% 4 BIHE R 7R, e, (0.279) 16, (0. 190) (b, (0. 159) #R 2 3 , H &R X
A0, P AR AR 0, S48, A7 3 4 14 P A 2800 BT, HLAROR B M OF, BB H #3856, BT
PEBAIE 1] 8 5 R L = A R RN S800 & b B9 R AR T 0 T AR B A R T 5 iR
0 T AR S A% B4 I 18] 18] 42 5 i) B 53

7.0r —— IR AR A 7.0F —— R T/EA

- CERA --m- TAERA
6.5F 6.5F
6.0F 6.0F .-
55F 55k
i . 5 -
%5.0- ________ 5‘&50- /
Tast m-- 45t
4.0F 4.01
35F \ 35F
3.0 L — ! 3.0 — 1 — — 1
RS e R AL AR S
B2 THERAMNBERMMALXZZEXRN B3 ITERAMNMIRAEXEMERNZEXRE
VA 75 3R VB 75 3R
ORI A Se 2 ORI A S

h #g S e

LW sedhie 5 itie
(1) BB 51 TEU8CA P2 A T, AR I S W 2 o] BA T A 00 . 158, AR SCIESE TR
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X AR IR TE ) S o o A RS R G SC R R B R TR A MR B B g B (HLL 4 ,2013)
FIABFR G & (Bartlett 55 ,2012) ™ (g w4040 9 M 41 LA B2 18T . 55 A6, SE TR 98 E 55 7 A M4
AiF HILRE 1 N 2Tl ABR 96 2R 2 X BTS00 5 R (kL S FES BB B, 20125 5 i AR i
J2,2014 55 O AN R F , 20121 ) {H Bl 2 JRR R 3k 2517 SRR T X 45 A B4 B WL R BT Y L AR SO
T A FPUB A JBR X W U A K B T, B IE TR BB X S A R R I . BF S R B A TR ERUR R 1
1580 2E U, B T TG Bk R, 2 S RO AR W, IF SRS 3 (Fehr 25,2016) i B T AR
ASEE NS I AT R TR B A, Uk TR VB A L S R A, SRS o R ] 4 X
SR OSBRSS R £ 5 e B AR £ DA BRI S E S T AME Sh L I B R AR )
FPIAESHL (AN 3 A 252 B0 ) X8 0 36 52 (0 B i (DR IE 45,2017 ) 1 ik S6 B0 5 2 i A Sl AL £
S HE XA Sy B HEAE T L AE N 945 R R AL S LS T, 32 195 RS . A 1 (2014) 1 By R -
7R UK 22 B 4 9 ST LU A LR AT o AR SCHE T ORI 25 36 S5 A BEIE , IE S T B
AU X A0 TE e 5 S A D T B A T 2 R 5 4 SR e R BRI S 0 A A
AT

(2) J8R FE X 1R 52 g 5 ) L R 20 R = X 5 A A B R D 5 B TR R A IR L oS, T
BE S0 R R L SR TR S5 . AL TR TR, B AR B G R T A Y O R
AN S IE N S AR 0 R B, o e B 0 Y Bl S B A A A A D 5 i B e B
TESEVEF o HWR, TR TE [ 835 R L S0 G i S8 i . 35 TAE#E A B T3 o A 281 1
B H AR S 12 T S R AT 494 5 0 U S 4R TR RO

BFSEE K B, TAE 3 A BE IE 7 9815 MU sp A 208 . TR AR e T 5 T4 19 TR 28
JEE | ACH T AEAT Sy L S 0 A 2 HRORS 0 JER TR — T UG A B DR, 25 19 SR 5 T A0 e 2 D
A3 T —Fh A A T VRS o S BA TAEB A B 58 B AR AE AT AR 25 BE 58 B, it
SR TAE B A 938 AR B g TAEAT R T A 725 BE 9 30, TR 43 AT B b, R B 60 R e 2 1 5%
IR B =S R i A T E s i

(3) WL &5, A7 B AT LAUF DU S PG BTmk . 25, BF 90 1 Wk 22 R0 RO 155 4% 41 50 4 B 4
B LH U B AT 4 20 20 o ) SRR BURIT 5 5 FUN 1 2 A A IO AR 4 o 3% S 22 7 B 0 B 27 45
B R AR A E AUV B P A LR . AT SE IS F S R TR AR U B T R S
VR 0 R AR RS I T SRR . SR B T TR S 5 T R4 SRR e Ak A R
(4 SNV, e — 25 B T U 4% i 98 A B0 94 IO S PRI R S B 40 (1, 92 90 T B S RS
K9 45 B 4

55 T, 2RO T BUNIE 45 4 T8 A W IS BRI T, 2 R TR TR 0 2 4R v UM 45 8 9
Fo 7 ARG DB b T A X AR AR IR AR T o A SO A i R R R AR 1 % 1 AR
R T LE I BB A AT 1) A 2 B B 4 o X E — B PRI bR T BN 4% 9 TE A R B S Y
PR DA BE 2 FRURR S 4 A JFE ) T L7 A B 4 1 M DG AR R L R AR A SR S R T Bt 0
il
55 = AR BF YL T RN 25 4 S @B, BRE T 7 A RN 4 110 S JEL A IR e A 1 41 ok 4
8 35 o SRS SRS A B, I — v PR L T T RO 4 4 S A IR 4T 4 R A
SV R0 T BV 45 3 58 1A BIE 1 45 5 P

550U AR B ST SR T B T AN A R B I, AT R e B A Oy oh A A e R BT S [ R
FE 9 T AR AT S BB 00 ] 532 ) 255 265 3ok 10 412 0k 2 SR RE 4R Th . X 75 — B PR BB T Fehr 25 A
(2016) "4 Hy 10 R BB AL SRR b T R LA R 7 L U B v R R T IR B AR, S L e
A 00 A7 B AR 3t T S E R

4
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2. GBS R

M PR A SCRIFFE 2518 , 41 4 4 3R 7

(D) 3T HAUR B SO SR THH S 5 T8 R L, —J7 i, BT AR AUk
S F 4 125 A ) B D i B B (2R AR R ,2012) 0 5 — 7 T A PR OG R R — AN R Y
SR K 25 ( Borman il Motowidlo, 1997/ s A5 (5 R Mg 4k i85, 20127 ) o J& S — iy [ B % 2 4 = 7 1) 20
PURE I, BB 5 06 2R T (Algoe %5,2013) " a8 A BRI &, N I, 4T3 — A BB I 4181304k, 18
PR TF 5T S R A AT R R S TR I RE SR AL E AT 3 AT S AR R
724 (Mccullough % ,2001) ) i i 52 B B R B3 T2 18] B T 5 % 7 22 6] 9 15 5 , 0 7 31 2
[1 7 ( Romani 2§ ,2013) ", HE— 2 3 i 2 L5534

(2) 7 ¥ P BB B S iR 3t s e, B R T AR s AN T, Al B ) o
BT R DI 3 8 R L T R VI L A B R TR LR S A 3 R s A R
U, 1k B TR B R A R T B R, B Uk 5 TR E A A R TR T A
B S0t A T4 1 & S M S T R S S AR A A R — 2 S S S
A (AR ,2013) 0 R, SO IR S L A ) A AT IR . Y B T AL R B A PR A5 AT I, 23
b7 R A B A5 AR R A R R S ) B SR AN AT A IR ] (4 ,2006) 7O RUBUR
BT TR A4 B3 T, 6 0 ) BB T B RL 37 19 9 3R (Algoe 25,2013 ) 1 DRI i X fil BB A A7 4T, BT 384 01 40
SRR BT E A O R SR AL AR AT o R T i R SO AR AL S R T L i 5| 45
9 75 2 R 52 A A R, DA A 22 T o 4 B K LA, S0 B3 T A R AT

(3) HESHALLURIAT I TAEREA . ot TAEAR R 9 TAESA T, 8B i & 45 5
25 TR AR A 2 BB A SIS BE B A T T R R SR A A . AR AT L%
V&SR IR RO I, S0 B T TR A . O B TR R R AR R T TR A EE R K,
BT % B T A B H P R 22 (Ui 28 1 30 ) RE AT 28 i B3 T Ay ok ORI A D A8, A T
BT AR S PRI A (245 ,2014) BT RL, S By 0B 3 — A A S R 9 BR 85 A FELA
BT 5% T AR A TR . LW, 414U T 38 S8 S FRS B, 38 00 B3 T T A R TR R
T TAERA . W2 B T80 FRFEE AR T4 , 45 KA 082 A T AR TR A7 10 5 A 60 10 e
1 2 48 P 3 DB 2 32 A R A i B R ) ( b 20 4 2014 T SR AT 445 T 5L TS I RO RS B R S
Fe BT 209 TAE @ SR TR @, B R TR TR R A, 2 IR 5T X TR A
PR, ML T S T T, BORMZ A T IR S AT A 5 TN R I B T
F211%] (Employee Assistance Program ) , #F 18 i) T/E BRI A2 11 ) L 4085 B, T4 50 e S 4 26 41 4145
TS G , 257 B 5 5% TR S BB I 1 0 00, B BT A R BV 1), O T A TR B A A A
BB T AR , Y83 R B 4 4R 4 35 4 0

3. BF 5 J5 B A 2

(L)BFFE T B BFFE 7 ik 3 24 O [ 02 35 G o, B8 SR LA 80 0 135 200, (EL D5 A % 4 36 R A7
1BEIT. GQ -6 JE BB 5 WOR 4 , el P 2 4 JF & A0 I S 36 (7 5 R LIRS 54,2004 ) 72 R (A A
WSl A IR R 0 P AN v A B B T 5%, B T BB R 52 i e By AT RE S S 1 7
AT 2 5 o [ AN Fe 7 v FE SV BE R B T IE VA 1 25 5T, R R I A T 0k O 5 P T 4L
ST SRR I T

(2)BFFE I . S ARG R T 5T 5 48 W 808, FLBOHE B9 3R B4 B B kAT, LR L
R TR T R — K 0 B0 3 B, AR A R 3 i ) 3 0 A 4 7 X R AT SRR R 2T, o A 2 ) g PR R
ZA 5 ZREA T R BB . AR 1T L% 1 SR F IRF 14 ) 590 5 I 300 g 0 1 R B 9 9 2
ARHIBFFE )7 . Emmons Ml Mccullough (2003 ) ' 48 5% ] 52 6 f) 7 9 14 45 ok JL A S KPR G R
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Lambert % (2012 ) "'/ F1 Disabato % (2016 ) "' 75 B} 5 J8% JBU XS #0418 14 5 W Bk 365 SR J 1 40 1 90 8y 3
T A T H O A S20E . AR 1T LA R s, 45 4 2 REAL 7 i — S IRIEBF R 2518 .

() WFFENA . 898, AR ST T 5 T RUB A AL 5247 S (9 52 0, DRI S 8L A 4 1)
P IR 52 HA WU, AR o AT RAFR Bt A B 0 3 52 47 S % B3 T B B 69 5 18 ( Mecullough
g 2002) 7 SR R S SRR A8 BN, A B R EUR R S A DGR . LUk, 1R R
RS HAR IS R S S A e R P AR SO TE T TR A X — A, i TRUE R
TG AT B S VE RIS 2R, o ofe 1T 2k 5 408 o] G b 17 58 725 ek #6952 i, 461 4 40F 7 1) 5 5 2R 0 9 5 1
JH 24 5% T B [ 00 06 %, 27 AR A AR I R (254, 2016) ) Bk I A7 B T 36 52 1 7 A, 394
1% JE B R U B2 S B AR L I A, R SR TRl SCAl (A U R A ) A XU 5 Y
SR, S 2 P B (00 O 4 T AN A AL B BEIE SRR B . BT, AR SO S RB Y BF R AL
BT AN A2 T B T % TR W A R S O o R R BT 5T T ) 4 4 VA A2 T,
TR 2 PR BRI B SR AT
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Gratitude Nurture Performance .

The Mediating Model with The Two-Stage Moderator
YANG Xu-hua',LI Ye’

(1. School of Labor and Economics, Capital University of Economics and Business, Beijing, 100070, China;

(2. Guanghua School of Management, Peking University, Beijing,100871 , China)
Abstract : In the management practices of modern corporations ,there are different points on whether gratitude affects performance.
Some argue that the relationship between enterprises and employees is contractual, which means enterprises do not need
employees’ gratitude ,but need to use institutional system to regulate employees’ behaviors to achieve high performance. However,
some believe that the main work of the manager is more to motivate subordinates to transcend their self-interest, rather than
committed to achieve the self-interest of the subordinates. The controversy in the organization is also a hot issue in the academic
fields. Social psychology studies show that based on the reciprocal principle of social exchange theory,customer gratitude helped to
increase corporate profits. According to the broaden-and-build theory of positive emotions, gratitude contributes to the construction
of all kinds of resources, as a representative researcher, Fehr explored the role of employee gratitude for the promotion of
organizational citizenship behavior in theory,what a pity is that there is a lack of empirical research on whether gratitude can give
birth to employee performance and how gratitude is to exert impact on employee performance? To solve these puzzles,this study
will explore the relationship between gratitude and employee performance.

Based on the basic framework of the broaden-and-build theory of positive emotions, positive emotions ( such as
pleasure, interest, satisfaction, pride and love) can expand the thinking mode of action within a certain period of time,and
help to build more durable physical resources,social intelligence, psychological wealth and so on,and according to previous
research ,the accumulation and storage of resources is beneficial to improve performance. Gratitude ,as an affective trait,is a
stable, persistent emotional tendency to respond to other people’s benevolence, including intensity, frequency, span and
density. Individuals with grateful disposition can be able to experience and express gratitude more frequently and more
strongly , meanwhile, lead to positive emotion that buffers negative emotions in work ,such as discontent, jealousy, depression,
Thus employees will possess energetic behavior and improve work efficiency. According to the broaden-and-build theory of
positive emotions, although gratitude can accumulate more useful resources, there is still a problem that how to utilize it
efficiently. Previous studies have showed that grateful individuals were prosocial and attached importance to good
interpersonal relationships,which will enhance their willingness to share knowledge and generate the behavior of knowledge
sharing. Knowledge sharing can bring the pleasure of helping people,meet the emotional demands of employees and further
to improve their work output.

The study applies the broaden-and-build theory of positive emotions to explore the effects of gratitude on employee
performance and discusses the mediating role of knowledge sharing. Furthermore, this study introduces work engagement and
explores the moderating role of work engagement. Employees with high work engagement will be more willing and able to put
the resources,which are constructed by gratitude,into knowledge sharing in their work,so work engagement may strengthen
the positive relationship between gratitude and knowledge sharing. Besides, work engagement can make employees’
knowledge sharing behavior more focus on work-related knowledge , information, experience ,and more focus on work results,
which will improve performance finally.

To test hypotheses on the above, 223 employees and their leaders of different enterprises were investigated by
questionnaire in this study,and the model was tested by theoretical analysis. The empirical findings show that(1) gratitude
has a significant positive impact on both performance and knowledge sharing; (2) knowledge sharing plays a partial
mediating role in the process of gratitude effects on employee performance;(3) work engagement positively moderates the
relationship between gratitude and knowledge sharing, meanwhile , moderates the relationship between knowledge sharing and
employee performance;(4) work engagement moderates the mediating role of knowledge sharing and improves the mediating
effect model of the two-stage moderator. The results of the study demonstrate a situational condition for the influence
mechanism of gratitude to performance,and provide a feasible way for the further study of gratitude.
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