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(RIRURZERSEBE, TL98 FiAt 210093)

RBRE : X T DI AL S 0 245 2m T AL, A SCR A BUIR 2A 3X — 5 i #
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AT AR UL BN AR ARG, R i iA OB AR N W R BRI, DL S SR s AR
(Morrison,2011) o 51 T M BT Wb 3 75 RE A (i 2 40 M AP AR B 8., AT o] DA A PR 20 B SR , S W A HL
BE IR I R SR, AN o8 35 2 A R, AT AR AT AN T i A fi ) R ELH SRR S R . A PR R, 5
RE A B PEH S BRI I 27 ) R | A A R E [ 520 (Morrison & Milliken 2000 ; Ed-
mondson 2003 ; Detert 45,2013 ) , U84 51 TA B (3 B2 Bl BRAR T g O B e I JEdss ol AR S
GRASCEET S 1F A1 52 ( Morrison & Milliken , 2000 ; Morrison , 2011 ; Grant ,2013) . [RIZHZR /N BAT N—FE, B S 1T
SR T R ) B T BRI T AR B A 4 ) 25K (Van Dyne & LePine, 1998) , J&—Fh M (55187 o (HIX 5
THABS CHMT R, F BRI Z AT T H 5 AR AP PE (Van Dyne 55,1995) 5t TAEEE & I, AU
KB AR ] LLRIAE 55T, s BT BRI FE AR Y BUBOR (9 2 F5 2 ( Detert & Burris ,2007) , H &
Bt LR B VR RAT HARSE AR B, B AN R, L, BNTEA TG G E T, R T RE
PP AT BE 2352 ) N\ B OC 2 (1 F1IE ( Dutton 55 ,1997) o 5838 AU 2 5 4T R A0 S AL, DT 51 T ZH 2L L OE
IRBNHBAELF ALY 2B AR X 0 R R R R HZ i T T 25 WF5E ( Detert & Edmonson 2011 ; Morrison

WS B 82016 — 12 — 18

* BEUH : FRAAR A E S b E T A BATFSE” (71632005) 5 E5K A SRR BT B 38 Al
Ii1] P9 2% 5 i oMl s 0 EL B < LA & BBl SR B X R B9 (71272109) 5 E 5K 3 SRRl FE 4 J 530 H < b B 4o lb R A OC
ZBS A TR LA A5 (71332002) .
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4 2011 ; Liang 25,2012 ; 324§ ,2014) ,

HRHfE Morrison (2014 ) FYZRIAR , T E T AYHTF R F 250 R 1 RIS A N TAEFIZ S0 A B Ak
IR G AL IR BT AT R BB R . FTLUR B =R RS A N R HE A G, 2
TCEEIN), MARR MRS A5 S BT ST EA TR . AR, B T AR 2R 0 A S AT A
HERA 2 E N E L RARE, BB AR 2 k22 5V 0 AR R G R o] 2 0. 7E2H40rh S RE
2 Z AL R T BB Hh A4S Rl KA, P2 A BB ARt mT RE A R A FhoP G , AT B3 TREAREE 5 i shbl. B
SR VA BB 57 [RIFF A 22 5 DF IR BE (B 20 ULAAAE DT A — i i MU PR o A 23X i 22 S gl 8O 3], A
194 7 X (Harrison 55,2002) . PRI, #8311 BA B G2 a0 21 A TR J2 Uk 2 S Gl 52 ) 53 T2 A 2 35 47 A 2 4
ST 2 CEZ, KRS, A AR 2 R 22 5 0 2 5 A7 Rl SR i 2 A 1ol 52 e, IR 4 an ] A BRI X — 71
YEHI?

AR ST 5 ) VR 2 IR 22 S AT S AT M RS2 MR o R IR 22 S i WE 9, LAAE R ] Van Knippenberg
45(2004) £ (1) CEM ( categorization-elaboration model ) BEAIAE 425 HI B #1235 43 FEFIE BN X P Fh )iz
B ERMLE L (5853 H BA A 2P 59 IMO ( Input-Mediator-Output, Tlgen %5, 2005 ) /TIPO ( Input-Process-
Output , McGrath , 1964 ) #571 , ASCIA Sy, - IRHLHHI 4 AT 4 05 SR B 2 1 o B2 i, AR A A 7 388 36 17 S 32
BRI IR PR S . CA RIS, A BE 22 2B — R PR A o P AR 5 0 S e T 4 4
JEIE— N DA BEAE 7K 52 A B KU 19 2 2245 78 ( Edmondson , 1999) - PRt , AR SCE HE —A> A LA, DL
SO B2 2 SRR R S B (0 T BUIR S, SR SRR 2 R 22 S X i AT M s ma AL, JF e Il 1, 51 A
H R R S — 5 v [ A S M, S Hh 4 2 Yk 22 57 0 8 5 4T R T R A B R o R R A X 4%
PEFRIE , BHR 2 R 22 AT L5 AR T J0 T2 )0 R 5 Ak 1 T A DA R 3 T A D T RIS T 8RR B 2 4
S T T EF AT R o B e R AR Y 0T RE A i B B A L I Ak 23 17 5 AR AR B 5% ) T AR A
SO B2 A RS WG I S AT R0 R A 32 K AR Al 55 NF &R 55 57 A1 BA 4 F 411
57 AT BABSE % F BBC B AR IR 52 T AR SCR BRI AR 4% o

— X EEm SR RIE RN

L SR B (B R 2 R 22 S AR 5 47 R

JENTRZ 22 S SRR A BN 2 5 AT A R B3 22 [A) ZE AR AL S A (B, A 285 A R A 15 Oy 5%
J7 T 25 5 (Harrison %5 ,1998) . 5RJZK2ZER (M A GEiT2) A B2 K 25 5 E A 1.0 BARE , R AE
HAGE S A, R BRI S A BRI ) (Harrison 2 ,2002) . 1X 2672 5 (95 B i 18 7 AR
W E AT AT ia e Ty H R REE 2D i B S A B S A . AR TR O OR UL, B TR R
SRS B AR ESOAR S 00 20 DA TR R A T 5 A AAR LB 25 AR S b (Tsui 25,1992, (H 4 A4
HEZME BT, PIAE LT REMCE , (A3 T2 YRR A AR L 4 7 B 22 4 J8 # ( Harrison 25,1998 .
BRIV, B R T 0T, TR V= UK 2 St 2 MBI = UK 22 S A 288 i 900 AT A 235 2 ( Harrison: 45,2002 5 Harrison
55,1998 ; Pelled 45,1999) o Rk, #HAER T2 2 B0 BDWH T, A Ps 22 [1) i i) %8 2 U 2 S5 A i 52 i 2 41
HE AR TN S, T 2 SR A BB A T

DR UK 25 54 VA AR 5% )0 BRASRAIE 10 2 57, 445 0 (00000 25 B2 26 ( Harrison 45 ,1998)
O AR S AT B A2 T A AT AR , 8 2ot A A B8 A 3 R R SR A8 AL T 48 £ ( Marks 45 ,2001)
©efil B RS A A R R — T R VRN B TR R 1 2, B AT LA 4 1 3R 45 KR 4T R 7 3 (SR AE
¥ HRLLIE,2005) o
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TR IZ D 5 X5 BRI AR S AN o SN 22 5 02— N AL A &, B B4 & 22 AT A Y
PEAELE AR At 2 RIS | B R R BNE A R T GE 27 19 J5 0 ( Hentschel 45,2013) , HFFERH, %
W2 5 RAE—GE R BRI 1 RE 5% 32 0N 3 1) P BA PN 22 53¢ (Harrison 25:,2002) 3K REBRAE , BEAAR 22 50
WU BT AT R 5 20 W 22 500 B AHE AT SRS AR S5 A 520 (Wilson 45,2016) o T2k, 2235 UL I B 22 4 5C 1
JEN 2 5 (Homan 45,2010 ; Shemla 25,2014 ) , PRSI Ay of JEH1 F) B e mT LA SE 4o e o S0 AT 2 5 SCIR P )R 5 45
Ao TA STIRAIT ST RN IR J2 U 22 S A0 Aol 2 v A1 BA#E 25 il 5 (Harrison 55,2002 ) | 41 B 2 1 A BA K i
(Harrison 45,1998 ) | T /F 1 72 & A1 8 B 7] ( Cunningham & Sagas, 2004 ) , 41 BA N 45 % ( Zellmer-Bruhn 4,
2008) .3 F 1% (Jehn & Mannix, 2001 ) FUEEFEAE B ( Tepper 45,2011 ) %,

A AL SR T 0L TUGRBIAN , 5L T 51 T4 H S A 2R ALY B AL (Hirschmann,1970) , J5°F
HE B H ERRE, 0l e sm b L TR . B0 HL, 85 A 73R BOR I 09 B3R XU £ 28 25 1A hy 2
PR T B (Van Dyne 45,1995:;2003) o PRI, FEASCH DRSE T, 51 T3 b 2455 F B DA 30 Ja] el P45
FroP], Ul 35 R B, e S 5 A . MERTFE R, AR 22 57 5 8 5 A G (LePine & Van
Dyne,2001) , SRR A A2 S8 A BRIE] Y — Rl R 2 0 22 5 (H , & 5 & I 0L AR Oy R 24
TRz L ERRE R E S S E T MR R R A TFRIE,

AR ARARL T I 5 | $H 3, AT TS P LA A [ O AR BT A N B AE , PR R X R BT R A T 3 B A 15 &
TR BIAT R . BB B B A TE 22 5, R R A5 & U (B L A 16 07 55 TR 2 R AIE 1 35 25 5+
I, BB 2R 5 A SR R SZAE , B AR B4 A BA T 22 A B8 3 ) (Liao 45,2004 ; Cunningham & Sa-
gas 2004 ; Cameron , 2014 ) , FETT AU (€ 3 A1 BARl-& (Harrison 25 ,2002) o P Ay s 2808 2 U 22 53t 57 e T M4
W 2 A H A 3 A E RS 1 , 2352 5 S, W AR A H A A AT Lk A 2 S AW 7
JEESHRAL . P, ZEIFME LT A BT 22 5 TAEM S R 8 i E R 2 561F
PR 5 F 3% F A9 S WL (Hobman 45,2003 52004 ), —J7 T 42 A g BB %) AT BA A 5 B AR Aok 2855 5 5 — T
THI 2 R o B AR FR BOR A A . DUERF S S RE iR IB T, Shemla 55 (2014) M ZRARF W] I8 AL 51 5 141 BA
(122 5 5 NFNIATBAGE SR ARG ; Fisher 45 (2012) Je BE, ik = =200 B AL 11 FAT BN ( BT 141 BAAT: 55 22 Bl
SEAFTERIZ R R KTN) 8502 5 RPEE B B, X R , 0T KRB T 3 il ok 5 B L TAES:
TR B AT AT S R M R A N Y T A s Harvey (2013 ) WFFE W], A7 AEAT 55 W0 A 22 57 B 2 AR PEREACAR X T 3%
A X PR Z IR ZFEPER AR TERFAR TS IR A 2 5 00 U B 3R F RS 5 5 Ferguson & Peterson (2015) %
B, R e 2 22 S (A L R4 ) I AR AT A 1) 22 e ( RV JE K 22 58 ) 0 A2 AT R I AT BA
SRR T e M TH R A5 R R, BF 98 3R WD, B I 1) 4 Jr , TR )2 R 2% S 0 N Bk #2453 (Srikanth 4%,
2016) o WA, A TR, B U 5% AT PR 2 0 22 5 5 KIS B AT Ry ] AH G (Van der Vegt &
Van De Vliert,2005 ; Liao 55,2008 ) , #BIA7 4 5HF 17 0 F @ AL FE MM @IMT R, AT AT X — 22 5 7l fig
SHEFAT ARG, P, AR SCRE AT K

H 2 SRR 5% TR R 22 U0 22 S5 R AT AR 5% PR 35 A7 Ry SRR O, 2 IRl 5% 1] T8 S22 0K 2 S M I, 25920
BAR S Y AT o

2. BRI AR A AL

20 A BA RO R 22 A SRR I, BB BEARA A O A L KA AT 7 T BA b 2575 3 SRR AT, AHAS A
C AT A H BN Y N PRIC R AR 053, T, (i T 58 T4 Hh DT AR B3 AR R, 88 1 05 DL sl HEL A, g
FEEE , WG A CASHOME JEL BT . XA .00k A BB G Z 8] A B IS AR, OB
RITAIE T — P B AR A %5 5 A AT AR, 68 AT RE A A A & (Edmomson, 1999) . —J5 i, #2
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AR LT LM A O @ & 2, i R 3 & 1 B0TEAE ( Thompson, 2005 ) F1FHERALZ: ( Dutton & Ash-
ford,1993) 5 3 —J7 T , 42 3 Pk ik AR 1) 28 UL A R 4 Bl ik 1) XU R0 LAt A i S A 4k 23 )5 2R (Morrison &
Milliken,2000) . I PR A EE 5 B R BT LE S AR 35 XU , O B 22 A K A ISR — E 8 2 B TS 1Y
A AR AE B 2 — (Detert & Burris, 2007 ; Liang 25,2012 ; 348 2014) ,

Van Knippenberg 55 (2004 ) & 1 7 CEM I AUHE SR AT TR 2 IR 22 X SR B 52 i, $2 18 T4t & 025
RN T X AR 2= iz 82 s 0 E I mPLE] . Lepine & Van Dnye (2001) £, #5475 0 & —Fh
TR SEOE S, CEM R RHEA IS H FHOTIRIZ IR ZE R AT FIT AW, TR, A 2557
foR H IMO #ERVEE TPO AU ST 1A BAA 501 o 763 PRSI AR v A7 26 b F A AL, B AT BA o 2 R0 AR
Ao XPARMHILI AT BB 42 A0 2 A1 BA B9 £ AR ARCR 1 vT BB S AR 53 L AT BA A ZURRAE 5 S B & L B i i b
HERUR D AT 20 o P A Ak A A e SO 2 48 AT A B B3 [ 0 470 3488 ) 40 32 3 L i 2€ 45 %) B 3J) ( Cohen & Bailey,
1997) o R, AR AT DA G 2 ) 2 S0, k2 0 2R AV 0N T3y 4R wT 4 U3 oy il BT B i A A 7 . R
P23 BATAE AR pP g, AR S0 T2 B B 8] A9 45 B A8 o 1 T IR A2 — AT 3 4 (AR IR 2 T 1Y
BAREME: , 2Bl AT VIS 3 A B AN EE R a9 A8 fe i A8 4k . B IR A0 2 A BN RS S B A B e
LIRS RS, TTAS 2 B8 5% 18] 28 BAE FH i) 52 5T, & 2 AT BAAAR 36 1) 7= ) (L 48 AT BA G 72 ), AT AR R — 3
AR BB (Marks 55,2001) , F AR, EAFEETHRZ WA RS BRA S, A5 H B F2 1X
SR, AR —SER M, I IR A AR ok A A = 0 A BA 25 2R (Kozlowski & Ilgen, 2006 ; Mathieu 4,
2008) ,

O E RO B 2 B0E O — PR BIRAS . 110, Burke 25 (2006 ) 1A R , 76 A1 BA & 1 78 P19 565 — By
B, U2 4 Gl i AR T BN 51 1 Pl R T B ORI e A 2701, DA T A B o i i X 1 R R g ST
SR B A Z BFR B 5L R BT o FESE B B, B AR ISR AL N 2 A AT o R R R AR . &
2, P A R0 PR 2 42 JEOK T 1T BB 23 30 2o Bk BIn R 52 i (1 BA A & 38 1 o PRI ik, o0 B 2 4 JRR I B A 5 B B
FER =B B 4 78 I IR A A9 A 2 . Mohammed 45 (2010 ) #1 Owens & Heckman (2016 ) T £ 4] BAC>
P2 4 SR AR SR AT B IR BCRAS  — B o (EAS 3 B 02, AR SO B & 2 R VR & — Fon BRI, A R
TR AT RE A RRAE” (Kerlinger, 1986 ) , H H A7 7k AN, AR R 6 , 5175 ) 32 20 358 19 52 1) 5 78 2H
AR SOFAEE IR T Ia 3 i L f 3 2L, 12 78 IMO/TPO A5 A v g i8] AH X 20 245 i 28 B A0 1 Jek

R PR AR N H T A B S 5T, B LA T SRS & e =2 0 (E SE PR b TR BOIR S OC
T RMEE L AR JZ AR i, RS R BN Z AR 72, 5 AR X b o ARSI 2R I, A1 BA 450 B R 141 BA 3ot 7 Jek
AT CHA A BAJZ T F8 ) M AR ) F 9 AR A R 25 57 380E b Sl ok A P BA R 3 1 e ) Jgn , {E = 51
RHPIEEI . PR B 2 05 31 3R A Bt ——a3 38 T o TR BT A T B B 1 2 55 8 BE AR ], i3 R ok o)
TR AR R 15 B AR5 B FEWUASS AN [F] (Van Knippenberg & Mell , 2016 ) , it L), 810 HL 42 42 Ja&%
T SRR P T IR A N IR A 22 5, I AR A B AT A0 T o WE SRR, A Ge bl A A A rp AL =2 25 0
A RSB ] BEFEAE 2 REE . Jehn 25 (2010) $2 H, i A BA wh 28 (19 22 R Ak DA 0 ] BE 241 il 8t 58 1 w28
it DR, AT 45 A R A S, S 48 I 11 55 TR LR 5 Yong 45 (2014 ) Ay, X 56 28 i 58 (9 I 0 22 4 T g
SO BRI B0 S A A AHT A, T IR B IE T — A R T K S B IR A AT &
B, K AE AT AT A R T AR B3 77 5 De Jong & Dirks (2012) 5614 1 FR RN 1Y 22 53¢, o 0 3iE P BA M
B BB AR I DGR I H, O T BA B 51 A ~F- 24 8% 41 ( R EE B 78 19 5 3% ) AT g 2= M Ak [T BA 4 Bl
FEAE R IR R, PR Sy 388 5 2 /D50 D A 56 380 AT BN G BBl o AR S, JB 0 38 22 4 B 2 DR g o 5 X 5 Ikt 1 J 60
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AZ B ZE 20174 w4

T 20, s 2 PR A0S A7 0 S B A {25 5/ BT H 52, M T T 95 0 0 BB 2 4
B0 22 A, LV LS5 O L T AR 2 A PS8 5 1 T 0 6096 B, e — ol
I RS

SEREVERTSA ], AL R T A 2 AW B SRR T BILIRAS , B KXt DA BA 450 o 1 A o R
92 BBk, 9 EL, 1T DAL 25 R 19 45 52 T A8 BUIR 45 2 BE #1114 ( Van Knippenberg & Mell, 2016) ,
Brewer( 1991 ) $ ity T 36T XHkE 2RI TR AIA IR S0 LR G L EE I A3 PE IS . X , A2 00 BT
PIAS I 753K e 1 TR AR SRER R B 2 D00 5 — 2 B A R 2, SR U TRt 2 B )
VR 185 5 AR B S ALK STk 0 R R RS AEATEE P 1 B, St i e
SAAREAR, A HAHG VT LT 420 40— L 35 0 2 HE WA (0611 5 R 2B o ) A BT A7 ALK
GRFF) B A 1015 Al AR 2 (AR OB A0 (AP R TR 1 o O 3 T LA
s DR, AP U A B2 s A B DR T 2 T A B 5 A e e 2, T o
I AL I TSP 5 ML , BT LA RE R ARG, SAL AR M, L7 RO . 15 6L A P4 B 1
A, AR 22 2N T A PR 2 S M 355 A 5 L i I S 0 e B
B0 20 BBt 0, 237 25 B B (AR ) | ELX 1 R 5 SR, 56 & BRI SR 5 T 1
B 11 B SR O M ( Brewer, 1991) . DR, 240 5% J A0 1) 15 F AL B 76 (R0 A 3 7 2% L i L, T
S S0y TAAE VIR 2 S, — T, 41000 1 3R B A T A, 7 0 5 59— 7 T 41000 2 25 1 B, B
Tk, TAB A, B AR .0 B0 22 R . MR, 0 ) 0 JE 0 5 0 B A A0 % B8 0K
0 B DB A R, FrHER T L0 T2 4 X — LR, © 2 B R T — 4 M. Bz O
2 AT, BT IR sl Mk 19, SRR 4 1388 6 4 TP ek 11 28 00 2 WL AR
B /0B bR % 4 0 B 78 5 b S R 13 050 T DA BB 1 2 58 B8 1 A 6, 9 7 (34
b, S BFFCEE E U0 B A 48 3 19 1 BB ( Liamg %5,2012) 2 P AL Detert & Buris,
2007 2, 2014) . {85 MO/ IPO BRSS9 28 91 ok, L2 1 A 5 1 VA2 0 2 S
A TG o 5 T A1, R 2 0 L S0 , 2 A > B0 B ik — 1T R
L PR R A B AU o T L, SR 6 VT 2 33 o A B2 A R 0 2 F
SR AT NI . TR, AR SCHE T L

L « DA AR B2 00 5 R R R 2022 5 R HCAR 2547 st

Ik
¥ e
i
Bl 7N
: s
P
1 g %;

1 RERSHEEISER
PRI TE : Brewer(1991)
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3. B L Y 3 AR

FP AT R A T om IR B BH P AR ARSI AE LA (2 22) |, Jm B AL 4R, < PO 3, O A R - A A
[, /AN RIS “ S PO B IR B 5 T B A, g™ 9 W S R L2 R A AL
SMEIE A AC BB RS, PRS0 27 . X — BN OUARIE 1 v [ A48 BLE T8 AR, 248 5 A1)
Fral MPRSREAHE , JEAF 5 b B 5 0 AR R & . 1R 55 (2009) AR, Hh g REVHE (A 28 2 R T ) 2 4 5
B, FH 3 IO 0 T s P S8R gk AT W, AT 38 3 e DL A, T B e Ry % 1 DUIB D it (e 8% 207 -
HRRE Z T R ] S R AR R W B A TR , A S S AR R e R Rl AR B N DL AR R 22 O 7 B A T A
o MESH WEFZE AT AR MRELIE (2005 ) 7ERTAZERZ 1, LU L RIR™ S AN
Bi, PR TR BAERRT A T 2T T AR N R = AR A T R R e
AN, B BEE RS RSO 3 B AT N A, TS S PRI o

—J7 T, B — S 2R P AR BB, DR Ry S B3 22 1) B9 A [ O 5 B0 2 S T BE 227 A 7 T A e
5 (Pelled 55,1999 ) , Ptk , AT BA A S HAT AN ] sl ) 4 T, 510 0, A T B3 080 i D P BA S 3 Sl A7 - 1R
ARG R ] 58 U 55 A A RLOUT: , n] LG 22 REIE Y 67 TRT R 0 ( Mohammed & Nadkarni, 2011) 5 75— 75 1,
VFZ22 BN, T ZAM ST (A BT ) R 328 iy o0 B 22 42 8% ( Edmondson 45,2003 ; Nembhard & Edmond-
son,2006) , [AIH , 51 AT BA 450 35 B9 47y Xof ROy B2 4 SR Y 173 BE 22, Hobman 55 (200352004 ) fi
Hh 0 22 S B TP R RS N5 AT BA 22 S M ) B 2908 9 (A 3% Trisster & Van Knippenberg (2012) ], 304k
22 5 R B VAT AR 5% A9 O P22 4 2 BT 5 0 52 30) AT A0S OS2 ) o SR IR, TR BIDIR 2 1 2 At vl L i
i Z R R A R 2 R MR 9 58 HARE IR B ( Van Knippenberg & Mell ,2016)

AR FRAE DX PE RIS, TR A, AR B R R A A0 S5 Ak P, Ak T A Ay — S 2 D09 B2 [m] )
FRSEF AR . LA A 2 55, L I b il R0 A vl DAL A AT TR R A B9 () B, AN 2l 21
HaFk. W EA P 4R BB BA TRIZ 25 5 B AN ) 5 T, i L BERE X — T e 25 Fai it A
7 A I RUAE AT R OB, AR A o MO A RAB A ST SCHEBR , 2B T R RA R WAL, TF 255
AN EE ZE AR B W A B A T 2 S B I, AR 51 T HERIACA A © Y ILA(EAS 5 E O B
ARG EA A B R [ OB ALEREDATBAH J2 P BAAS AT sk i — 235, 1H 3R A — T 9
EH, NITETE T 207 BN . Nl B 1 MR AR 16 A W0k, B T A A AR A A
R RICE S A G . ERnh i R RE RS — R MAF 207 A AL 2 5 55, A i A E A8
NI X — B R e B o 52 b Y AR TR A T 2 A AR S5 R T, st RE TR e i A2 [
N SAL A K (Brewer,1991) o RIRUE, AT THESK AHE 2 1 Bt BEA — & 1 1Y [R) A6 3 — 7 12 L Y 5+
A, F R SELAE ) AT A [R] R AEUE S 5 Sk R SR U B A i AR B3 .l B PR R Y 2, 25 S AL A
DK 22 S A 02 Iz AR EOR IR . WFFEIA N, 2RO il i B 5 B )25 A B IR 25 07 OC 2R, JF s xof £3% 6,
JRCE AL, REAS 1 5 3R ) 51 TS0 S it A m] AE (PR S 25 ,2010) , AT REAS 3G i 35 A9 ml A A, 3 i
2 v SR 4 6 14 AT AR R S 4 % T AR LA A %5 5 & (Edmondson , 2003 ), i 574 /8
TR JZ IR 72 57 1 i D0k R R S AL B TR B RIREAR 1 T iR XRS5 T A0 O B2 2 RS B 5 T
RIEE, B 2 AR R TS BT8Py T IERNIRZ 22 Sy K BTH BN A AR S, o LR I 1 UK
R P22 4 X — BRI BUIR S o PRl , AR S R A R Al

Hy o b2 A bR R AR T BRI 5 AR JZ 22 e S IO B R T R ) R R . BRI, iX
— 8710 5 ZRAE b G R A e IR AR T 2% R R R AR I A T A5

PR, AR SCSEB T MRS S SR L8l M T — SR BB IR, Al 2 PR
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B2 ANEREREER
GORBR IR : A2 il

= HRTE

L REAR ST RE

ARSI A B AU T T B AR AR A B B B AR Al 204 2 v el e B B o 0 22 5 de
I ERAY X 2 — o SEBRYEAT A, AR SCEE BT DA T Y 32 AR b AT ) 2 T, X — A F L — 0
WFFES AU 7, WIFFEN 5% B8 A T IR I F R AT DI, B AR 1) 26 [T SC 3R o ik 86% , A5 A% Wi 1R) 45 ik 411
o FADLFCAS RS, AR SCR M T 55 AP AR AR H AR AT S8R , ik B 411 RLIATEARZ B3 A 55 37 [A]
BAER . S50 R TR 28 2 P32 ife K& DL

2. i AU

(1) BRI B B R R IR 22 5% o AR SR Liao 45 (2008) YRR . et R ILA DU K, HIBAS 5 75 203
ST T 8 4 -5 AT A A B 53 AR AR A S A (B A 25 A R AR 15 T a5 D T AR DL R JE it
AR RS 6 ZIBENUE 1 FR“ AR AL ,6 FoR“AEH ML . 3K Cronbach’s o« 4 0.78, ),
P 7 253X PUAS 4% F AR, A5 50 A4 B S RO 38 B9 15 AT BAHC A B B3 B TR R IR 2 5%

(2) AL B2 4 Jg . AR SCR ] Edmondson (1999) JF AL 4% H T BAL B 22 42 JfR 7 3%, /s 1) 2%
FLALSE AR AEATR T AL T80, BIAAR D 2 AR IR AR 5L ™ AT TREME 2 sl b1 B " 5% R
TR 6 2B N, BN B N 1 3R s s N R T B 6 KR S8 &R &7 PF2r , %4 % Cronbach” s
a M 0.84,

(3) PR R . ARSOR SR ARLLIE (2005) IR & B9 13 25 HE© rp g B 4 32” L E iz M
BT (B 25,2011 B8 7145 ,2014) o 3RS =T RN 207 % (™ 78 IR B, 2
T BRI ) AP (I TG A C SMARE LT, K] — AP 57 ) HE R (4 R AE
D T LI 38 275 R AR U AL ) o A rh RSO L = A TR E R IF o — A B AR 4 B2 R AT
3T, X — IR EAT BN B, 0 AT 86 PR o A LA s HL B AT AT M GBERT T4, 2014)
KOs 6 ZI R BN 1 Fon 58 2 AR 2] 6 £n “ 55 2[R 7 ), i 3% Cronbach’ s
a M0.85,

(4) BFHIT N AICRH Van Dyne & Lepine(1998) JF AR TLAc H " @ H AT NIRRT . m il 4 HALHE
“RERS L TARALAOMIOCE S5 42 1 A A “ RERE 2 5 IR S8 ) AR AL TAR AR TG B0 557 45 i TR 24
RHZETRS S RZEBEATAT 50, N1 FoR“ IRTFFHECF" 2 5 FoR" @ T FEKF o i%38 3K Cronbach’ s «
4 0.87,

(5) Pl At o ) 1 LATEAR S SCHR i B B A9 N D GE it 22 AR AR A e i) AR 2 O R SR M
RS i, AR A 2 AR AR I N L (RN T25 T 25 BB 90 5 % 53 9 {URKT 60
%o ZHFEBREME T P, N VAR eI 2] 7 40K R AT RER R A D1 EAh i T
BG5S AN DV GE A R A 22 5k, A AR e P00 RS2 20 R 22 5 SR AT Tsui 45 (1992) f5E R A
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NG AR 22 ek 2P, S SR BIBARES § A NBRER N N GE 224408 5 S, 2RI ER 7 A A A
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2o ik HUAE, 72 DU [a] [ A o, DO PR 2 W) 45 43 Fie i (x* = 705. 72, p < 0. 01; RMSEA = 0. 07 ; NNFI =
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*1 WIEEFEES SR
H T X Df RMSEA NNFI CFI IFI
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B BEIS ZREPERORE, W REA B T4 5 2 — AR 2R T BA SR B 32

3. WFFE SR BRANASR (A5 )5 1]

TEAMIFE R, BN A 13 B K: , al BE 2 PO A7 AE A [R] O BEAL AR , B BE IE [ fe R 547 0, X
T S 170 s Wl RE T B S A7 30 0 o e R 5 A P 2 S (Liang 45,2012) o AR
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The Effect of Perceived Deep-Level Dissimilarities on Employees’ Voice Behavior
——The Mechanism of Perceived Emergent States
YANG Yi-yi, JIA Liang-ding,LIU De-peng
(Business School of Nanjing University, Nanjing, Jiangsu, 210093, China)

Abstract ; With the ever-changing market information and the intensification of global competition, timely ac-
cess to information and continuous innovation are the source of life for enterprises. Staff can provide enterprises with
a steady stream of vitality through their own information channels and knowledge resources. Thus,employees are the
largest knowledge assets of enterprises in this era. However, enterprises can only get instant information and innova-
tive ideas when employees speak up. Studies have shown that voice can bring a lot of positive impact on the organi-
zation and employees themselves. Different from other extra-role behaviors,the specialty of voice lies in the innate
challenge. Because employees are often prone to misunderstandings when they speak up. Therefore ,how to stimulate
the motivation of employees’ voice to achieve the potential benefits is now the research focus. Scholars have made a
series of studies on the antecedents and its influence on voice.

According to Morrison (2014 ) ,the antecedents of voice are mainly divided into five categories :individual dis-
positions ; job and organizational attitudes and perceptions ; emotions , beliefs and schemas ; superior and leader behav-
ior. While the differences among team members are beyond doubt,only when these differences are perceived will it
make sense. Therefore ,the study of how deep-level dissimilarities perceived by team members affect employee be-
havior is critical in the context of today. In particular,if perceived deep-level dissimilarities is negative on the voice
behavior, then how can we suppress this negative effect? In the past,the research on deep-level dissimilarities al-
ways apply social categorization and information elaboration mechanism,which form a CEM model proposed by van
Knippenberg et al. (2004 ). This paper argues that voice are not only be influenced by perceived processes,but also
by the perceived emergent states. Therefore ,this paper proposes a new mediation mechanism, perceived psychology
safety ,to study the impact of perceived deep-level dissimilarities on the voice behavior. Based on that,we introduces
a Chinese context-related concept, middle-way thinking,to suppress the negative effects of deep-level dissimilarities
on voice. According to optimal distinctiveness theory, we believe that perceived deep-level dissimilarities increase
the negative cognition of non-assimilation and non-differentiation from others, which reduces perceived psychology
safety and therefore voice. Supervisors with high middle-way thinking can reduce the negative cognition on the psy-
chology safety ,thereby increasing voice behavior. Data from 411 team members and 55 team supervisors which are
from 55 R&D departments of 32 high-tech enterprises basically confirmed the theoretical hypothesis of this paper.

The main contributions of this paper are as follows. Firstly ,the paper explores the influencing mechanism from
surface-level to deep-level dissimilarities, and extends the study of relational demography. Secondly, based on the
IMO/TPO model and differentiated from social categorization and information elaboration mechanism, we puts for-
ward the perceived psychology safety as a perceived emergent states mechanism. This reference also provides a new
insight for how team-level and individual-level research will be transformed in the future. Thirdly, the academic
community continue to call for the localization of management research. In this paper, we introduce middle-way
thinking , which represents the Chinese context,to suppress the possible negative effects caused by deep-level dis-
similarities. It not only broadens the theoretical boundary ,but also provides guidance and suggestions for the practice
of Chinese situation. We try to contribute to the localization of management research.

Key Words: voice; perceived deep-level dissimilarities; perceived psychology safety; perceived emergent
states ;middle-way thinking
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