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KRR TR o SR PR T BRI AR Oy 12: | 8 Ak DA BN O3 ) 8 2 I 6 5 e 5 A B4 DX,
P X A5 A R Y B B RS BN B 3 SR A AT 1 U5 1) 3 I S5 Dl At AT DA 17 4 i 4 0 = AR T A
X NPRRE o [ EEHAT AN 0 2021 4R 1 A 3 H—2 A 14 H o ARGIEBHH] 2 Il EARS,
A [70) 2 R [ 958 204 A\ — IO 75 2 1R 445 5 28 8 0 6 1 VR B L IO« 32 j 40 W ek DX ) 8 5% BRI 22 v 22
RS IE 3. A" ) 7 [l BRI — 1P bk RO VEA — k. S i 1 , I ) A 3 il il
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422 {3y 1) 4 , 590 I R S i VR B R T 5 A 45 22 B A B S 5 [ DA AR B i ) 0 F 2 el 2 T 9
3 1) 4 (Huang %5 ,2012) ™ B3R A5 45 300000 45 380 £y o Fly T e YR AF 2 B = A 4ol 2 984 s
JiAt X HEAT RO O e B IR AR AR Z A0, R T N ANOVA 28 X = 4 REAS B9 N 1 48 S8 1k
R AE R SRR T Y 22 S Ve HEAT A A o A5 R W, SRR AR I LT T O AT W 2 S, D B T
LG I AT IR 26 i o0 B o Z U538 I st B g sk 4 fos .

* 4 ZHHEEEEERIT
4 R el A 4 El A #
" 196 HIE AR 65
P 5 EREE:
+ 184 + KR 315
18 ~25 ¥ 147 0.5 MR 76
26 ~35 ¥ 163 0.5~14 75
A
36 ~45 ¥ 48 EMEE | 1~2 % 87
45 2 Bk 22 2~3 4 75
BT 67 34#pF 67
¥ K &R A R 207 "D (FF) 71
A4 Rk 106 HE(HEA) 94
T HE R 179 EAEME | ZH(EH) 116
FIEHRE | MERAR 149
ER(FX) 99
Haier & R 4t ## 52

VERRR R - % 4

(2)BH I B B BRI T 25 4 52 I 5 R0 KL E 5 R R 56 ZR E (CITC) F b BR 12 531 J5 1Y
Cronbach’s o %, HIFR CITC A 52 LU S AHCHEAR T 0.5 H M BR 5 7T {32 2 FE 5 % ) Cronbach’s a
FB0H N B S AR B I DL R I (] A DG PE /N T 0.2 BTN, AR R S i el R e A bR T
AM4 RN8 RN12 CI8 .NR2 FI NRI0O,

)RR 7400, 856, % BB 88 #E 17 Kaiser-Meyer Olkin(KMO) F1 Bartlett 3K JE Ji
e, 25 K 7R, KMO (B4 0. 974, H Bartlett 3KJE FE A5 560 {8 4 0. 000, ¥ 77 S An . HUk, 2R H E sy
G B KO 25 1 ZE Wi o6t ) A i B AT IR R PR 400 R AR IEAE R T 1 A SR i
PRI R 5 B3 0 b o J2 IR 2807 IR T 0. 50 . 58 A7 faf /1 T 0. 40 LA S St [m] £ 41K T 0. 50 (Hair 4%,
2009) ) e FHLE e, BT AMS AM6  AM9 AMI0 #1 AM11 {4 H F#& KT 0.5, [F i, AM5
FTAMIT FEHE DXl 24 B A7 7E 15 58 XA far , AMO il AMI0 7E 3¢ 2 FUE A7 7E 15 3¢ SLZAr , PR I 3 4>t
T LAGIER . [RIB G BR O Z MG 5 % Y RN2 . RN6 \RN10 A1 RN1L, S 5 #f DX Jah i 38 v iy C14
CI5 \CI7 i1 CI10, 5[5 X 28 15 461] 2 ¢ 1) NR3 (NR4 F1 NR8, e , 78 5l B AN 5 4 AL I J , B0 %o 8 4%
R A TR RV 50 AR B DU FRAEAE R T 1 09I+ B, 1T 5 5 2511 68. 817% |, 5 1 A -+ %%,
7 0.6 LA I, H A S0 GE 98 A4 7 AT 7R W0 A K b a0k 5 s, X 30 B, Pl 2 Ry I 4> 2%
PR 7~ R 08 A - b A BRI o 28 o, DUAS BRI 199 PR — 5 AT SE % Cronbach’s o REIEATIHA, ¥
it 7 Nunnally i1 Bernstein (1994) ™" HEU A i FAE 0. 7, Feb, 1) S AL 9 11 84 0. 900 , 56 R HLAE Ny
0. 896 , 4t X i il >y 0. 890 , (£ 54451 24 0. 881, 3xX i — 25 4G iiE 1 T FLAR 18 Fir 15 4 Ml kg 480 8t p A 1X
TE AL A 25 AR |t R WA SCIT T & Y B3R BA RAFIME RE o 25 b ik 3l i 15 B2 4 B PR R Pk
B3 AT I, B 20 B Aol K 4000 R DX 3 BLBIL ) A DA 48 32,22 AN, 43k 6 R o
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%5 HGBARERATENREEEREF 2SR
% E BT B 1 EF 2 EF 3 B ¥ 4
AM1 0. 804 0.230 0.234 0.131
AM2 0. 655 0. 256 0.242 0.123
AM3 0.758 0.210 0. 266 0. 228
18] % L %
AM7 0.726 0. 285 0.193 0. 166
AMS8 0.718 0. 085 0. 141 0.210
AM12 0.779 0. 227 0. 183 0. 187
RN1 0. 201 0.727 0. 157 0. 108
RN3 0.236 0.750 0. 057 0.231
RN4 0. 260 0.768 0. 140 0. 260
* A
RN5 0. 257 0.778 0. 098 0.315
RN7 0. 053 0.732 0.232 0. 127
RN9 0. 255 0. 691 0.134 0.219
CIl1 0. 243 0.273 0.221 0.777
CI2 0.170 0. 253 0.232 0. 803
X CI3 0.222 0.231 0.213 0.702
Cl6 0. 158 0. 183 0. 175 0. 806
CI9 0. 242 0. 306 0. 351 0.611
NR1 0. 284 0. 154 0.740 0.153
NR5 0.290 0. 148 0.727 0. 195
W 4 15 1 NR6 0.188 0.155 0.767 0.205
NR7 0. 138 0.176 0.748 0.242
NR9 0. 191 0. 096 0. 814 0. 181
VORI U A 4 B
* 6 ZATBAABITRENL L ENEBEEREENFNEE X
% g 73R & AL FLI K R
gy | PSR A X g IR B R AR R B ER A8 o B2 A (2016)
% F| 3 % AT
g | ETLE X A R B AR A A R 45 4 (2020)
By AR o X 5
FlEALE | AM3 | EENEBUERANKRPEETHERXNNAEANE | R4E%2021)7
gy | OB B G A AR K P 1 K -
BLAEPHRE I ATE X
AMS | P E W8 M A X xR B AT b B A Rt T 4 W %
AMI2 | 8 % Ak IK sk kR o me A IX oy 46 28 LS8 4 4 A % (2021) P
RNl | NS EEREESR P E o fig R EEY B2 — | k8 f %4 (2016) "
RN3 | B $L &% Mt X o 3Ly LB A R R AL 3E B K4 | Heide A7 John(1992) 1%
oy | M ZENGBREXHRABEER - FRBEOEX R & F % (2020)
RNS | %0/ L% e Ak IX % B fR AR AR X 9P 5 fl A B3 o P F 4 (2020)
RNT | ZEN SMAEREHERZ AN TS Wk
RN | Mkk&, R 5 RENSBAR KR ZE LT AN %
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4% 6
%8 73R & AR FLIF R IR
Z W AR S L E Sk RO R AR R )
" @wiw WAk X AR A L iE B R R T IR 4 KRR % (2015)
4R A
%W SRR T AR R T REEE N
- ﬁyﬁw He AR X AR TR B R R 3R A AT % 5 8 (2019 19
R % b
A K EHEW R KRR TRN R RTURBALS & .
c13 iR 4 % (2021)
%% 2 i R
BENBEAE RN F S R GRS EH R R |
CI6 Wk

Tt

c19 EZENGEAXARTTIREEREE AR AT E |

NRI | S MR T BB KR A T R |

WK AR, MR R R RS RIF T |
NRS -
Mk ER

ZE 28] NR6 VEPE B K FRATHREERREDNEESS Zollo % (2002) %

N

NR7 ERXRABT, ZEMNSEAER KR Z B %R RRE | Lavie %4 (2012) 7

VRS R K AR Sk R A O M B R B T
NR9 P Becker f1 Zirpoli(2008) "
(=) M

<

e ES R

3. ERAARERKE

A 5% 4 SR 35 e M IR 20 A, XA ST 9 Al i 480 R AL DXT6 SAIL i 00 o o R AT i — 2P
SR PR UL S i (AVE) FIZH 5 {5 BE (CR) X H &4 BE 47 6 36, o\ 4% 48 B DL RO AL &
RAITUE AAF A B0 o

(1) B gl o A WREHE WA SR Al TR R M BT 40 AT B 1T 5 08 4ol B8 400 50 R A X3 B MIL
Wi R, IE ST R AR A D BRSSO AT S AR, ARAR SR T T AR SOy (Likert) £ R B VAN
PR PR A XS G2 AR SR B B8 /N KA X A A (AR 8 A Haier 2 4 BE M B DL o WA, O T 42 5
BRI, F R A A8 ok TR W R R B PN 2 8 R A R IR S L B B TR E T R A
— IP #uhk HAEVEA — WK, BB IS A &bt 2 5 i ORI 04 4 DX R B3 HEBRFE Ab o e 28, B BR AN N B IH
BEEAEEEBERNGE G RAEZERE DT 10882 T 5 4080 09 ) % (Huang %,
2012) 2 S IRAR A R A 312 . FRE, Zat B ANOVA AW ke 10 )5 , 6 = 241 8 & IF ik
ITIREM T, ZUiEH RGBSR T s,

(2) BAEER T8 o AWF5E 18 Cronbach’s o (AVE F1 CR X £ 0 3K {5 B B As & 1[5
FESEATR G . A5 R AN 8 IR AR R 1Y Cronbach’s o fH 7 0. 942, % F 4 (1) Cronbach’s o {H7E
0.886 ~0.902 Z[H], ¥R F 0.7, MAB T J5 19 6 1 32 (000 et 0 B 44 o pn oAb S 1 TR - 2 for 2
KF0.6(p<0.001),CR {H 7 0.865 ~0.883 i), il T Hair 25 (2009) ™' iy ##0(H 0.7,
[, AVE (HIFE AT #2525 0.5 DL b, HAS AR Gk [0] AVE (B 197 J7 AR 34 0K 1 L 5 JH il 2% o5 79 A OG R
Bk 9 fron ) , vl DA BIF 5 BT 458 1T 109 d 398 LA A 4 1y e B3O8 B R DX A8 PRk, AN 5 8 3 —
A B3 R
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il ENREEREENG ERRENERFR

17 ZHE K ERERAI
% M il A # % M %71 A #
5 179 T AR 47
P 7 PR
% 133 R R 265
18 ~25 ¥ 112 0.5 K 55
26 ~35 % 99 0.5~1% 74
S
36 ~45 ¥ 69 EMEE | 1~2 4 63
45 ¥ B ULk 32 2~34 75
EHEEUT 108 34 b 45
= K& AR 121 RH(FF) 56
B4 Bk 83 Hut (& A) 79
0 18 AR 134 EAZFE | 2% (FH) 81
FrEdX | MRkHK 149
BE(ERXR) 96
Haier & R # # 29
PR A R
* 8 FERER R R
B B Rk E T T & CR AVE Cronbach’s o
AM1 0. 864 9. 355
AM2 0.724" 6. 892
18] % L #1 A 0.840 il 0. 906 0.618 0.902
AM4 0.790 " 8.114
AM5 0.813"" 9.247
AM6 0. 669 ™ 11.236
RNI 0.701 " 9.821
RN2 0. 665 10. 612
RN3 0.734"" 10.228
* RZATE 0.900 0. 604 0. 900
RN4 0.791 """ 11.565
RN5 0. 889" 11. 423
RN6 0.856 """ 11. 608
CIl 0.864 """ 11.172
C2 0.863 " 10. 674
X R CI3 0.780 """ 8.412 0. 905 0. 657 0. 894
Cl4 0.779 " 9.555
CI5 0.761 """ 9.150
NRI1 0.793 " 9.148
NR2 0.833"" 10. 744
W] 4 15 151 NR3 0.774 " 10. 705 0. 890 0.619 0. 886
NR4 0.777"" 10.933
NRS5 0.755"" 10. 096

H: T p<0.05,"

BRI R A 4
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#9 X o %0 B A I 25 R
] 5 AL A % FAN X % W % 17 4
o] 5% AL 41 0.786
*kAAK 0.553™ 0.777
A X B 0.545 " 0.602 " 0.811
W 4 157 4 0.574™ 0.454™ 0.589 ™ 0.787
1 3.301 3.567 3.426 3.307
bRk 2 0. 900 0. 853 0. 894 0.935

LR B EUE N AVE 155 iR
TERRUR AR R
PR T A0 Ml R AL B X 36 R AL A 451 4 5 10 A 56 2 MU, it — B K I A R AR AR TS

B 18 A B R TR SR R DAl R 0L B DX VA B BIL AR B ELAR B L b R L (ML) s ol iR
O R DX 3 FIBIL AR A B R OE L M2 R U R B 45 (2020) IR 35 34 45 (2019) M I BIF ST
£ L K 8L R X 3 BEAIL AR 23 Sy B2 24 36 B AL (20 SRR3R BT ) RO 234 BEHL I (R 3h B
BLI ) T A~ 2 i, 52 2403 AL 0 42 45 7] 52 WL o) R4k X 08D L 06 28 3 BIUBIL ) A 955 56 28 B3 1 0 2% 45}
1, M3 AR X BRI , % 18 3¢ 2T D3l 190 205468 400 By R 6 6 R, o i = >4
JE A I — AT o M4 U 1) 52 B L 96 28 B0V A DX IRl LA B 90 245 468 491 R g A B ok ST R A4
M5 76 M4 [ L aE b 30— B T, AR 3 I A 4 3 A — A B R R i e ——
b 8L R R BB o ASHTSE R AMOS 26. 0 B4 4% 55 415 0 (0 P04 B 5 4, 245 S
10 7R . M1 M2 Fl M3 (4650004 B MG 8 22 , AN 49 4 FH L o 10 808 5 M4 A IS 0 6 28 00
JE Rty BB 22 R Ko A8 MS Hf TR S ML 56 2 M3 e X380 Jal R 190 2% 468 491 7 7 2 B — o 1N
Tl 8L R A X3 BRAL L 0 bR o Ak DT 2R 4 43 31 R 0. 767 0. 760 ,0. 822 1 0. 748 , [A
I, 3 — A BN T Al R AL R DX 34 BRAL A 2 R R T LA 56 R ML DX Il LA B 10 4% 18 451
AU R, LTS IT K 0 F 22 A B 26 1809 i b 400 5 R DX 3 BBIL 4 0 i R BRI R

* 10 REEAPSE TR
kol X'/df RMSEA GFI CFI AGFI NFI
A 1~3 <0.08 >0.9 >0.9 >0.9 >0.9
M1 7. 809 0. 148 0. 563 0. 678 0. 471 0. 649
M2 6. 994 0. 139 0.571 0.718 0. 479 0. 687
M3 5. 665 0.122 0. 647 0.781 0. 570 0.747
M4 1.350 0. 034 0. 926 0.984 0.908 0. 941
M5 1. 426 0. 037 0.922 0. 980 0. 903 0.937

YRR - 1 4 5 1
h. g5

1. FAR &L
AR FEAE X SCHRIEAT A BR AR A 2 BT 0 Sk b, B e A T Aol B LA R A DXOIE BEAL D ik
— A% O LR ds FFLAR B0 J7 i, B Hh T Al R 00 AL X VA BRAIL I 00 25 0 4 B B
A 2 2T & B FR ERL RIS S, & T 900 1 Al i #0050 R At X3 BEAIL ) A0 ) o 3, S T
MBI A LG — . AP E EEAH .
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(1) Aol i 40 AL DXy BAL R — > 2 2 B, HAR AL 45 < (] S AL L OC 3R BV A X il
FR L5051 o 1) S ML B0 2 Xk £ ol g 00 B X PN A BN B R B B3 75 7R HE B B R X 55 R AT
B, OE X AT 18 0 AT B, R LR P 75 M S SR ) — b AR 2B S RO A% A B L TR ML
] 2 £ Ml R 400 R A DX 3 ) 5 o AL A O A DXTE S A B AT O B AT ShHE SR, LA R 5 HYE A
LY AT A VR B T AR DX BE AT R T, AR T A D EE BRI e 4R R T Ak L
i R X R

R FRFE A8 Al H A0 A DX B R — R A S AR Y B Al A S v R DG R, LA AR S
B BIAT R, B TR R A A B E A AR XU AR 1) B ML RE % 57 o A I U ) A
F O AEAL D g A e 55 T AR 5 Ak Ak DA A RS B IRAS R DL 58 4 2 SRR B B A R B U Bl el R
R T BT, O 3R LT %) A N7 T A DX R D3 % Ml Y 3 R BBl A BT, o S [ DG U [n) AT S 4y
Hb o SR ZE U, B R BB A S e S DT 3 Ao PR IS X BT A T B e T T i e

FE DX A8 S T B v Al K 0L R A DX B ) R e L R T il R DA T SR IR Sk
B 53N TF 25 Ml i) T B o A DB i 1k Bt 5 A X2 TR B A SR AR T BB AR A DX AE
B TR X O AR AL DX DR R A VR B R P o 3 A A O, SIS TR R £ AR R 25 5 Al
R DL R A DX AR 25 A 2 L Tk e b TS BN X RR B 1) R, 5 A N RN BRI S
DX 38 B 51 A R AR N 2 T) B A R 2 A TR 85

IR £ 153 061 % i IR 6 3 A AN B DA U A 1 2 AT 3R AR, AR A T 29 8 A8 1 e A B4 ol i 480
JAE DX B AT A I P A R TE L TR, B AN S — AN AR Y TR A A DR B 38 LT Bl O
Wi A Je FIAE IE |, 328 1 7 A BR R 4 v AT R D R B0 T i A DX A B3 A9 A7 A T3 DA B 46 AR
N T e G I ST RN HERT | B 2 R T i b ST R0 B A I 25 AL il A KL X R

(2) ARWFFEIE T/ A% H G B &8 R IF R IR IR T Al i 100 AL DXy BRI ) 0 A 2800
T.H., DL Haier 8 GALRE /N KAE DCRUAE A AR 2R 350 e 0 487 38N 53R 387 388 B 03 o 18 A0 ) 5 30 47 40 4
WCAE I X O R AT PR R MR B U K 3 BT, 45 2R s s AS BIF S BT T K 0 Al R AL A A XA B
ML i 2 LA R 05 BE A RLRE , R A A 3 . BAARSR UL, [ S AL 0GR ALTE Ak Xl
FFIT D) 545 91 2 A0 b KR UL R A DX ML) 4 A O 4 R, T L3 R DG R R AT 0

2. it wk

AR SCAE LA 16 BEAL T B 58 B LAl b, B 0 5 19 B 2R A T Al Rl 000 A DX, BT 5 e T Aol
B AU R AL DX YA AL (0 ARE S R ST T Al R AR A DX A B AL A ST I B, A SRR I
I g5 F AL DR T ik =X n) 26 9 A SRR 20 A7 R0 B 37 00 2% 1) 7 =X 2R A7 96 R IR 4., SR A HLAR B8 1Y
G A AR T, R Al K FL o A DCIE SRAIL I R AT AR S A, R T A oMl i A8 R DXy AL ) A A
HERE K — L AE AT IT AN T A ol R 0L S R AL DX3A BRAIL T A I 5T A4S L, SEEL T X A ol R 0L R AT
DX 36 BRAIL BT HE A B R AR AR 8, E & T Al B 400 AL DX A BALE A T R . TR,
AR SCIRSE LT A Ml R AP R A DX BB 25 R 2 R B DA R AT AR Ak e SO I R R BRI R
R A A R 2, ) ] B AIL AT L G R M A DX 35l R IR 4 45461 D A s e R 80 R A IX 3 B AL
A0 2 B HEAT T N JF E— 25 IR & T 38 F T Al K 00 R A DI S A ) e R AR E T A
b A8 i R A DX 3R BE AL ] A B 5T DA B S 43 BT 2 T HE A B S R B AE T, N JE 2R 06 T 4l i L R
FE XA FAL N 4 SEUE A 5T B8 4 7 I B TR A Sy A 2 R R A X R VR AL R AR AL T A N E
2%

3.XBRER

AW A BT Al SR 20 b 1 A Mk 0L R DCIE FRAIL I B P TR Dy L2 S Ak 7R
L = 0] A 0 B 10 R UL A DX A L R e A X P Y S R IA B W i D X A
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AR e %11

TE A 1) R, 42 0 BRI AR A6 A SO 45 T o TRl I, AS RIS T K B9 i Ml e 2Lt e DX BELBIL A 1 B 3 8 A
AR T — A2 W T H a] LR T X Al kg A8 R A D36 BRI B AR, DT S Bl Al
JiL 228 A A T M TR T B S EEE By 5% AL A DX B IR RS R A A T A ol 7R S R
AH L B4 BRI MO e o 5T, R R B A R Ml 8 S A A oMb R L A DX A ST R S S AR
O 0325 BT 10 % R0 ] 52 bR, WO A 2 5 AR 0 R TE L AR R DL SRR T A i
S JF XA DR FEAT A BRI, PR A 2 5 AR A 5 IR A AR R Al K 8L AL XA R B AT .
FOWR G R AR AL X s i AR A AR IR LS BB i U, VR A DR B R Y ) R, A R
b Al B3 A [ 52, £ A DX B3 ) ) L, B Al O3 ) G 2 o UK, I A A DX R B B kAT A ) Tl
BLH , 55 3 il /2 18051 1 22 S ARG SR, Aol DR 5% 3 s AN B 3t 0 A DA 1 STk T 4 e A © 7R AL XY
e G HBAL , T 55 8 53 B9 2 5 3L dRem , il R 2 8 8 Aol 0 32 T TR 8 A X B A Al i
FELh R DX P 28 0 30 9 7 28 B0 TR A0 R SR A R S AR S B AT VA, T
AR (E UL R 2850 1, DA O 5 A B fige RN (), o ] LA o 4 X P ) 35 DL 43t ™ ) HG Al i 5% R A 7
WG,

4 T RERE

B e, AR SCRY AR 52 09 Haier B ZAEHE /N KA DXCRIAE RS AR B, )8 T 1T 47 Mk 69 4 ol K 40
sty SRR DX TR B 33 =il R 8L At R XA A R A HE 5 B o SR T, Ak T AN ) 47 b RTAS [) 42 J& B
B (HHES] A 3 0 A0 IR 00 ) 9 A ol K U0 A DX P Y B 51 2 BE AN AT O T RE S AN TR, ROk
IS0 22 U Al B AU it A DX 00 oM 218 TR0 A i S B0 25 B R, i — 2B 4R i AR SO ST A e Y B o
P o LU, Al k8L AR DX 36 BELBIL ) 9 2% A 48 B2 A ¢ 2 BB, TR I, R SR WF 5 K SR 1 S IE D7 vk
HE— 25 PR R A HE A0 A DCYR BRAIL ) 4% 4E B RO AHOC G & o e, TER R BB FE b K 1AMl i
O it R A DX 3 BHLBIL A 40 S R O 45 22 IO PR3, — 510, 23 A7 A oMb B2 8 i Rk D3 BEATL ) %ok Jon i 4 X
DA SR AR 2 5 R 28 BAT 9 55 77 T A 5 55 — 07 T, B 23 B 78 SO 98 4598 A HAh 26
TR R AUN it A DX 2 A0 XA 8 3 A [ AT, ik — 28 7 DR Al K2 400 s 4 X3 BLBIL o] 45 A i 7Y
I i 3R B AT S L

5% 3k
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Abstract; With the development of digitalization technologies, firms are increasingly keen on building online brand
communities (OBCs) to connect with customers, get feedback from customers,and involve customers in new product design
and development to achieve value co-creation. Although firms can benefit from customers’ participation in value co-creation
in firm-hosted online brand communities ( FHOBCs) , the voluntary and anonymous OBC members enable an environment
without agreed-upon behavioral norms and lack of real-time supervision. Therefore, the negative brand experiences may
travel further and faster,and the open and direct communication among customers in the community can bring unpredictable
negative word-of-mouth and social conflicts. Moreover, OBCs are possibly plagued with harmful content such as hate speech,
malicious intent and cyberbullying. If left ungoverned,some customers’ discord behavior may impact the public impression of
OBCs,and the community will not gain new customers, let alone engage customers in value creation. Hence, which
governance mechanisms can be adopted to manage, supervise,and control FHOBCs to encourage customers’ participation is a
severe problem that needs to be resolved.

Throughout the existing literature ,the problem of how to governance organizations in a virtual environment has raised
the attention of scholars around the world. However, most of the literature lies on the conceptualization at a macro level.
Although a few scholars have explored governance mechanisms in the context of OBCs, their research either only explored
the concept from the perspectives of control and cooperation, or explored the socialization strategies in managing OBCs,
which leading to a limited understanding of the structure of governance mechanisms in OBCs. Moreover, the research neither
takes the member type nor the specific characteristics of the community and environment into account, leading to different
members’ reactions. In this situation, this study aims at exploring the concept and structure of governance mechanisms in the
context of FHOBCs, developing and validating an instrument of measurement.

This research explores the concept and structure of governance mechanisms in FHOBCs conceptually and empirically.
Based on relevant literature review and theoretical analysis, governance mechanisms in the context of FHOBCs is defined.
Then, collect data through several methods such as semi-structured interviews, literature search,on-site observation,and use
grounded-theory coding steps to extract the structural dimensions of governance mechanisms in FHOBCs. After rigorous scale
development procedures,the instrument of measurements of governance mechanisms in FHOBCs is obtained.

The main conclusions are as follows: governance mechanism in FHOBCs is a multi-dimensional concept, which has
been defined as system designs, power arrangements and specific operating processes, describing the rules and regulations
shaped by the stakeholders in the community,to constrain and reshape the behavior of members in FHOBCs and reduce
opportunism risk to ensure the orderly and efficient operation of FHOBCs as well as realize the mutual benefits. The concept
can be divided into accountability mechanism, relationship norms, community incentives and network routines. The
accountability mechanism refers to an accountability system in which the firms supervise the performance of the duties and
obligations of both the managers and members in FHOBCs. Relationship norms refer to the potential relationship rules
established on the basis of the interactions among members in FHOBCs, guiding the behavior of members and creating a
harmonious, friendly ,and mutually beneficial community atmosphere. Community incentives refer to the means adopted by
firms to publicly commend and encourage members in order to increase loyalty and brand reputation in the communities.
Network routines refer to the unwritten principles and rules gradually formed in the online communication of members.

This research provides several innovative points to the existing literature. This research makes clear the concept and
structure of governance mechanisms in FHOBCs as well as develop and validate an instrument of measurement for
governance mechanisms in FHOBCs, which can be used in subsequent empirical research. In this way, this research enriches
and supplements the relevant theories of governance mechanisms in the context of FHOBCs. More than that, it not only
expands the theoretical foundation of governance mechanism in the context of FHOBCs,but also provides a measurement tool
for subsequent empirical research.
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