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S, 3 AT DR U 0 5 TS 7Y T X T A DT S5 () BT 2 S L 2 80 e A G, A ok A 4 4 S 8 )
H TG A S TS P AR B e I 2 . RV, piy T AT 24 B BT 52 2 ok B R £ R R 458K, R Tl
FIFSE RS BRI 5 1AL 755 VAT A DT 245 1) B0 5 S A5 53 52 4% T 0 = 395 WA 719 3248 ( Ou 48,2017 ; Richard
45 2019'7) 5 Cooper 45,2021 ™)) o PRI, 7R SCIA o A 0 82 X DAY AL Dk S84 47 45 sk ) T8 82 Sk o 47 7 39 A
IS , LG S8 i 312 4500 ) S Bt SR R B 9 Kk 6, A9 i — S5 RS4RS84 7 )

3 3k X S iR By 2 G B AN AT L AR SCHE— A5 T T PR AT S M A U 2 D R A 5
R, I MDA T TG 4 H T 0 R SR B 0 SR B 45— R 5 L S R TR A R D A R 5
T 5 3 T L I e B, o R [ AR U LA R, I 8 il 2% AR R B ER £ b O [ )2 VR Ok T
(R 5 585 =, LA 3l 2 0 A0 20 BT BT SR 150 3 0 S R 5 405 O SR SCAR IR 2 L SURRAE AN
IR B 2 780 R A B0 5 0 o 7S SC A B BT R AR B = T TR - — 2 ok L A A DR 55 B BT 5 0k A7
g 4 T AR S8 A BB 5 0 T T AR AT S 4 0 B 2 S i TR 2 S IR o A5 S Ik 4 T O i
BT 3 2 o DT 204 )R S ABE 2 S5 T £ 285 0 1 43 LA % e R 7 B8 345 00 £ 19 56 LU 3 BT L A ) 2 S8 e A
AT 2 0 TF 5 30 5 e 5 i R 8 R T T T — 550 R A AR A, AT S A R A AR
R TR A B I SR S BR AR BT 0 B G ST 1 RS O e . NS R SCER A E R, AR SO
B g £l 5 B BUFE TS 1 T % T B SC AR B 45 7 AR R M 2

Lo SCHIRDE 3 5 bt B

A SCHE 4 O S £ 1998—2021 4E I Il D, {E4MSCSCRILZ th K ST Web of Science
NAE R BHE |, LA “ faultline = 7 “subgroup * ” “factional group” “fracture zone” Dl ) “faultline” i #6 2

O FEPERIRAE Gy 1998 45 i1 J5T (K] S 1 BA BT 244 3% — AR S e X — 4R B AR
189



BREL,HENR,.RER,.BEE HARHRENREREESONSARRE

R AR, [ B R 98 & 0 R BR i 72 FTS0® B S ep . 7 Hp SCSCHR 19 48 R R, A S L P E
(CNKI) 48 28008 i, 8 v A8 R DI RE 18 R B0 SC B TA) 4 & O = W 2887 ™ W 22430 ™ 5 BT J2 7
CWRRLT S TRETEC T RIBRT o e TR b SO T D [ P 28 T B AR A OC R CSSCI I e B R
C R B8 SO FE b, AR SCHIBR T A AR A B0R 2 AT o Sy FE Y SCRR R SCHR SR R a2
LGP R AT o B SR R B 75 G5 S SCCHERR 52 b Sescik 3t 127

AR SO 2R B B RS SCSCHR 23 0 EA T 1 AR R R B A (AR 181 1 s ) L I OGTE T R N AN
FEAMERT RO FRY T80 5 . SR A, T SO & SCECR BRI BT B [ A X AT BA
W LT T ST S A0 B, 4R T 2008 4F IS E AMITSE 29 10 4R (H I 4E R [ PN 2 38 03X — F AN G T
MR 2 | e SCRCR B Wi [ Ah . ARSI CiteSpace R4 5331 4 v 9 SCSCHR#EAT 175G Bt 1) F) 58
Zeor i CnIEl 2 181 3 i ), e B Hh 3 SCSCHRAR 50 O 2 DI 2R Ao x4 ol 22 T 1) 2 ™ A 52 ), AN [
F18 2 T SCSCHR 8 SR SEBIFIY T R 40, AN T8 Al SR B I 2 T 99 2 W IS B 43 I 717 5 SC SR DG i 1 2
PO R AR AT S B ) S AR SR e . BSOS DG TE 22 1 S R A IR S22 T R A AT BA T 22475
FOBIFSE (O T - n ] s B b 2801y ) , LI BB 2 28 5 15 diversity ™ 55 SR ] [a] i 39, iy v SCOSCHik H 147
B2 B AR A 2B I R — O T C e Bt o 3 Al BT DL B 545 ) .

12 — ok - RSk

10}

i

8

6+

h 1 1 1 1 I

X N = A oo T v v o= X o =

[ e = A e R e e i e = = A = = T =S o o e B s e e S e B el a ( ﬁz,f/\ )
DN S o o © o O o o o o0 o o o <O 2
A I S R o B o A ot A o BN O A o o B AR o RN o BN o N N HE'SA o IR o H o N o IR oF I o BN oS N oN |

1 1998—2021 FHAMHARFHEIARNIHHAESTHLEE
BB SR U - 1R 3 R

= AIBA T 283 1 P L 40 38 B il i

PATE B A K EEAIE ST 5C 1 31 P BA A pl 57 45 o ) 22 R 5 — B X A s A2 Bk, HE &
WA A2 6 B R I8 O A 4 SO 23 B AT B 281 X — MR &7 X — MR Wk b T LATEE S /Y
WRSE AN AL 7 S T[] 2 Sk 8 [R) R, S R AT BA B SRl B PR 2 28 Rl T i o BRI IR
WFSESCHRT , 7 32 T 1A W 2241 1 23 2858 B TR L, BRAT Y 238 38 1 Sl 14 R 4 1 0 O /) 20 2R 20840
BN 25 R A (2000) 11 FE A AT I 25 S EE R O ok G T I LA (1 09 2 ) B R B A
(2019) "R TN EGE TR N AL R A, O Ak TR A 2 4 2 I 24 A L SRl DT 245 P
2 L Hhy T R = 5 M B4 R > S IR X — e AT RE 2R A A SR TC . SN X S BE O R
X AT BA W 28 9 R PN IER AT IR A LR LB A, AT A 73 26 3R B —E ORI . S8 Tk, A
SO AR & SCRRPEAT 2 GE Pk 9 94 23 B, 2300 W7 2800 S8 80 45 Ak iy 226 0 SRR AR SCRE B R 5
AR AR A HEAT BT, T 10051 AT A Wy 228 0 e 7 0k AT 2 RO AL 45, AR OTIE A R 2
Ab o A B A LA TR 23 B RS B W5 rh O T P IA T 2845 A R E S B R =2 Ak

@©  FT 50 BPe B 4 i 4R T 4l FT Research HE44 BT 66 1 50 FIBI T, 36K 1A 3% 1 4 205 45 BB 5 A7) 4908 e
AR T

190



-4 :’7’2?%;2 2023 £ 2 H

O

iweﬂ'm‘ w“*;:m#ﬂ
BRRE
Y 1 CETE IR -—u
s EISRAREA i ke
R ﬁ : w- .
e A~T = {PEY ﬂnm &ﬁ*ﬂ -
~ BB gy 0 P
. U e

2 P

wpeorik LN ‘1‘5 El
B i

%
e Mk H1E
ns BR%XLER
am R
R pka

B 2 [ RABT 3 B ST SOl SRR IR K AT AR
BERL R IR . CNKI

~ integrative model
congt'ilct bridging faultline

7 demographic faultline
d%?vaenl"‘:lztsy bis® divestifanizatidiakgroup
N tugpeidéiteon

‘ behavnor

% ’gf%evel dhversnty

‘conesion

aEﬂﬁ gnmmwntp discrimination

conantpsede : firm performance
: climate _demographic diversity

mfonmq?%%e rwmg

perfonn r?gé

3 HBMIRTEXXEHXBIRAEL S HMIZEE
PRl VE . Web of Science
191



BREL,HENR,.RER,.BEE HARHRENREREESONSARRE
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GRTE IS 82 T AR P A b ( Chung 45,2020 77 10, 45 % AR 45 19 A 22 25 5 75 DA b Ji e g 7
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NF,2000) P S L KRN T S04 S SRR I RS R RN A, S
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i, N5 YD R B A A IS 06 F 00 5 2 3 AN PR T B AR R B A
TR S BRI BA R 5L B4 1% 06 2R RS B B AT A9 RE 24T A (Portes , 1998 ) 1O I T 5 B iRt
Ve IR L G A B DRI A I % K IR IRD ) 0 R R, ok A JR IV i A% A R M it o 2 U B
] F 5 A ) B0, A ) 76 4L 20 2 7 v e o 5 e R, 5 i i Ml v B, RIS 4 40 o 1 32 5 AR
(Kotlar F1 De Massis, 20137 ; Miller 25,2014 %) o B I, a0 5 A B A 35545 5% 52 A5 1L 2% 5% 221117 5 4h
() N, 23 B A AT A T 28485 () Y5 7 19 2% (Mimichilli 4% ,2010) )0 520 4is i A HAR Bk T2 k1Y
AR AT A 2 T B 5 R A % R R0 R, 0 T T BB S 5 44 FE 7 i SRR T R 4 R AR A AL
S I 5l 22 VA AT S £ B DRI T R SR BE 5 B Ml 1 06 2 L 2 EL KO M LA KA, 2 25 3 0 R 5 o
T AR K R A

B of 2 0 PR 3 0 B, 1 Tl T 5 A R R 2% S T AR L R TR R B 0 B2 TR AT
o AN Eddleston A1 Kidwell (2012) 1A 24 T4 #E AR A 2 )5, QB2 i A B 19 L+,
A0SR 1 L R K T A0 R 1 B R R O, IR 7 B Al i T e L ] (T
CLi R ) B RAFIY RO R . SHAM T L # A A0 e, b2 /R 3) B O BRI A,
TR AN RN TR EZ ORI R IR A B85 R BT, XEKTE5R
BXREBEBEMFLENERSe KRS AT NHA” (ingroup) 5 4h#F A" (outgroup) , i
SR B TR 110G R AR G BT A L R T LA L AT, AR SCIA R B B B =2 ) £ DR A L B B
b 245 £ (15 1k — 2B BRI

(2)FF %5 AH GBI 204 . 18 TAES e oh X AT 45 19 S [) B A8 2 (8 75 AT 77 26 A ) 1 00 5, R
5] 0 U5 B 7 AT Pl T e e 28 5 S T T 7 £ (A0 2 5 o AL A K 40 7 4 9 s 1 AN 1A
L FRR AL 3 4, s 2 0 B 4 A AR LI (L — B B S R S BT
e, AATITE— B 5 35 R 27 R — B W A

T30 — 7 T (0 IF 5 7 G A T A5 M AT IR A R v R A R A TR AT, R
FH S X 5 A T BN 5% A S5 A 0 R 3 6 VA v T R B A 0 T XA L SR A S T A
RGP AFH L5 N %2 07 TS 5 45— G0 £ 2 DT B A R R AT R B
(Hambrick I Mason, 1984 ; Wang %5 20167 ) . 75 61 b 45 38, 01 ol 1A BA I 5% 14 L 4 A 305 25 5 4
2t AL T i 7 A BRI (R 25 ,2010) B L R S T I BOR B BF S E 2 0T R T L4,
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B2 TP BA O B3RRAE 19 2 A PR 5 — S0tk 22 ) 2 fof 4 48 O 45, 45 18 473 4R J2 B Y ( Ndofor 4%,
2015) 1" P A KB sk 420 1 A ART B 224 P A B T S AT 45 R O AR b 4 R RE S 4 — AN
89 53 B B £ o

AT 55 AH G 1 W SR80y [vd) A e AT BN 7 1) A S L B 53 OC 19 B R 2 N PR 22 A, T b 3
AR S5 o A LA BNE B 170, 2310 i 2 Fh 208 55, IR R — 3555, AT H TN AR, B
b B SE AN TR] A 23 X AT 55 B b 35 27 A AN Rl 0 G o AN TE BT A AT 55 AH DG AL W 2407 1E 2 4 1A
BA S 7R 748 43 7 B A MDA R G Ok, R S W) 2 A A R Z 1) ) BBl 5 2% 5 ((Pearsall 4§,
20081 ; Hutzschenreuter 1 Horstkotte,ZOl?ﬁLZ]J Yo TEXFEMHASZ T, Bl EAEE AR INAKAHS
Z RIS TR 2 EAH RO , DA A i 1 P BA R 53 S T3 M it R 19 8 DS — ECAH AT R A ) R, 2 1) ok
Wb, ALl AN T B AL Ll 1 T BA B 53 7 b BRAT: 55 B a0 8K 2 IS [8] 19 55 8 A, (B XUy 25 B 0
J5 Bl PR A BUEE L T IN N G it — o AR B 3 G, 1T BA A B A X A AR 43 IR L
B fRT Akt ke B 1 AT A R L 2% SR R R TR AL A% 00 o AR, X b A 0 T %) 0B 24 A 1 T AT BA
Gy E2E AR UL, 7853 R AT B Z2 R P O 34, T e b B AT B & e o DR MM AE: 5 R G 7R e 44 Oy v IR
P BN 22 A 1 ) i o B 4 e % 5 AT DA o 05 2 3 3 1) SEL B

(3) RFAH T GAL 55 A OC R 44 Al o DL b I 2 780 1) BT 2844 O R 2 T 40 WY
TE—LEAg BL T, [7] — 8 b5 AT BE Hy T BEAL A W) 100 ol 4] 23 B R M 22 T R B8 vh o Bl B0F
T SR A 2 SR R R 43 o 56 R KT SE Y (Richard 45 ,2019) 75 53 Ah—SEBIF 5T o HI B 40 AT 55
H1 ( Hutzschenreuter fl Horstkotte ,2013) ' 32 82 5 [R S AT 78 2E 47 56 2 PRAH B, 45 0T RE IR b
HE W S AR EE 22 IEAR R M2 ma A PROC R B AL BE i an , SRl 5l Z M A AR &R il A T
Z L [R)TE A, T AE H O AR O AR 3 ok 5, B SE e 31 OC 2R AH G BU I 240 . BRI, BoE 5 =
22 5T IR AR TR B M PUA R A 2256, 2% 1 3 52 0 P BAAT: 55 19 7 30 R A AL i) R figh o, A
WM A 3K o 37 55 2 0 T 4 PR 55 A0 OG0 20 W 847 o SRR A, T SCHR B i % 52 i) O 2 R O 21 i 24l
f 03 [RIRE Il 25 s 23 52 W AT: 55 U W 2400 198 o 7R 205 Ak, SR BE 1 B DR Dy IR /NS ] 2R 5 42
Z R FE B AL B MK BEZCE , SCRE B HAB A 3E 08 U (UL 23 1 A% R 1k b 52 vl A1 79 A 6 280 s ok
(Vandebeek 45 ,2016) ™| [H 1l % i i 51 =2 ] (4 A0 AT R B R — B0, T 52 M1 A 5 Bl B3 =2 i) B A
MZE TR RE S LR o AR, LA E R REER A G B 2 A A X i 00 T, 3 [R) N 2% S 1% 48 bR
T WIB 75 T 0 AR 52 0 B R, L R s i ) O R A O — 7 T 3X S S Y B s 6 B R A e R )
K

3. T RE SHIEE S X RPN

W SR | S B P AR 2 A A S T AT 5 1 R S R, OC T 5 o Mk A I 9 22 O T v A AT B D 1Y)
A A 25 5, T 22 R ) O T AT A B 5% 7 55 10 1 Mk 4 AT B R R BB S e, — L R AT A 1 B
FE X =AM AR AT R B B, H = 0 IXOAE DAAE A 5 v FUR (T 4R O R AT TR X 43, A
SN R A A6 K W 57 5 22 R S B M AT R e A DX 43, AR B R A TR A A IO 7 27 £ P 3,
T A AN [R) 4 BIF 5 T BE 68 AR 48 T 58 6 R ANV e B 1A DT RO ME & o 2 77 %8 S AT SCRR A9 8 21 R 0 7, AR
SCHH I 4 Sk Bk 5L =5 Z ) i X1 SR &R

(1) S Witk 4% 88 Finkelstein F1 Hambrick (1990) ™' 5 SC, F A Hh f) S 5 1 45 1T A 1 5% 16 45
W PR BRI R S NHOUL AR S T TR R Y 22 AR AR AR o S BRI 3 BT R O AR, ]
6 TG T P A B 5% =2 0 A9 43 A R Ak (Kirkman 45,2004 ) ) 36 55 2% 584 1 7 BT BA o B 2
KT 5B T K2 26 1T 4 B B CEO 328 SCHE Ay € 1 oy Xof B A~ 141 BA 7= A 52 1 ( Williams 1
O'Reilly, 1998'7" ; Wang % 2016 ) o AR AT 75 A 2 , I 17356 206 S A1y 40, AT BA v 1) 4 — A B B3 D
A PR, I 23 X8 T BAAT S 807 AR AN [ A 2 8 52 el DAL T S S5 9 K 22 DG 3 1T BA G B 17
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FrrE R )5 2, 5 I O T A AR s, AR e 52 ey A1 A 1) Ji T AN DK O T A A £ o A 4
7R R

REmE HIBAZR G 1 e A0
A
¥
#
J
n
j&
L # jes
i ANE:
g ik i
[ i} &
BA {3
i)
it
W
Y
ST SR N -
MR [ e ST S
Ao 51 AT BA 2k T S 2 AR

V- — ~

A A1
E4 FARBAT . SHEEARERENRANSER

(2) ZRETE. ZREVE I % W L T B0 oh AT B AR A7 B 0 5 22 1) B S R P A
(Jackson %5 2003) P £ Rl -, Harrison il Klein (2007 ) ™7 % £ B P 9 26 50 0 & LIRS T
AN [RGB 55— Bl R 9 X 7 (separation ) | 3R 25 B 7 AT BA R By 22 6] 9 57 3% 8O0 5 1Y 22
SRR A5 0 RS B 5 T 04 4 B SR ST . kR R M R R T R R 2 ) R R R L Al
15 P BA R 5% 135 AR R LA, 5 51 & o g, AT AR S5, 45 — Rl W Sk 32 5 (variety ) |, 15 f9J2 I BA
R B 22 ) A S R 0 6 () o 2 Sfe D ) 1) 2 SR A B P R A R K Rl TR 1) 2 R T Y o
A )0 B T R e S [ A S rh R A T £ A5 SRR AR 2% S (disparity) | 15 9 2 A
BAJR 5% 22 W0 78 4k 2 00RO B 0 M 37 25 7 TRT A 22 5 0 3K b 2 R 5 51 K T A TN 95 4 i 2D
BURE J1 BB 9 XCTEHRA, H B 2 S BOR B2 0] B ARSI . 53X = 2 L B[R] I B0 A — A A
B2 Hh 3 SR TR A R

Z2RETE B9 23 BT J2 U P A, JFG ) R O 3 DAL AR, B4 =2 ) i 20 A D 1 3 2 AR SR %
BEPE (0 22 R0 56 T 10 T 5 2 22 S R I 45 ORI/ 5 Rk, 2011 S R 45 20191 ) o AT BA
JC % () 25 S 2 S XU T) B 280 DAL I 2 BE M X T AT BA 465 I S W G IE G . IE T4 S B AE
4% 25 R 19 T BA VA3 R0 PR o = P A B B RE 0 T &2 ST Ak, A5 R T I T 3 19 7 R ( Bell
45 ,2011) P A £ 02 T P BA R R B 2 (S AT, A 5 JE A 3 35 4 ( Harrison Al Klein,
2007) 77,

(3) W 2485 o T A DRT SR04 10 437 J2 W02 T A, 65 T G 2 A R 56 48 0 ity 2 B2 4 fif 76 1] A v 441
AT B J A %8 (Lau Fl Murnighan,2005) ™7 o P BA W 28405 T 55 56 v AT AR T /08 LA v 4 iy 22 8
B S 445 A P A 114 B8 254 2 e, 8 T 2 2 B R A B A op 3 IS IR s . — 7 T, A PR 9K
SEAT I AT RE S B U7 R, R AR BN RIEA RS, — B ANE AR R Z A
A p T A TE 37 22 T g 4, — AT B A5 B e U, A5 S AT I 2. Y — i, AT RE A
A S 2 TR T o sy B AT F R A R A i R AL, M L LT & S BRI R
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i oV DA 44 A 1A 0 £ B 43 BT A B A AOE G A 3 5 O OB B 4H 4 B9 5 R ( Williams 1 O"Reilly,
1998) 17 wRkh T LLFE B 9 25 e

(4) ZHMBER . AR 22 52 P BA A VR 0 SR, (FL 0 Bk 2 1T A o 2 (0 R U6, B 0k T LAy
S5 R s D BA R P L % P DK 548 T 0 1 i A 1 o R S5 P 0 2 R e 0 T AT DA i 5% 1 4
A J P, 1ELS P O 2 0R  B R LL Be AR 22 5 S REVEAE 4R BE b LGS TP O 0 42 2,4 ke v b
G S PTAL T I, P BA 20 RN T SRR R T S OGRS R B B IG . DATE BB S R
SURCTE P A B B 4% 1 25 S50 0F 43 A 130 8 OB B L, 17 AT A DT 2244 6 T 1 2 A A B ) PR 22 A 7 —
T 0 R A 33 A e A7 378 4o 3 A P SEBRL, 2 AR T B 2R R T B A T B g ST A L R
A A J52 T 375 4 b i R T T A % SR £ o L A AR T o ok R A A B o G R o S R
2 REPEBFZE B IR AL BB A, SOTF R T 37 O B LA

4. FIBNBT B B T R BTE R

an b TR W2 S 2 S R DX A SR 7RIS P A S IR, AT M A R
LA SEE o AR o 0 R R — A TR 1 T i X T T AR B R AL A T L3 % AT B
TG My ELAT A (M2 3 A0l 57,2019 ) 10 T F 40, S T G e A 0 o A 1 SR
ARGt T P AT SR A Sk b B0 0 T T v, I o T A URT A B 7 1k A 05k 0 Sk AT
kL

(D BFFE Ik, S WoR T A SCEER A STk o AR R 58 7 ik B 4 He il . 76 127 5 SCilik o
AT e R ) S SRR SE 07 ¥: (£95.51% ) A7 16 e 3R JH 52 0 sl ol S 06 7 16 (249 12..60% ), A1
31 R R IR R A B (29 24.41% ), A 41 G R R T OROM B 0 = 50O HE AT T (4
32.28% ) A 32 BB T HIEME (F LR YE ) S0 (24 25.20% ) o AT LLA 0 — T 508 45 AT
G SCHR T Ik B DR T B R B 2 B ST O, AR R R Y R M B & BT AT A Ak 4
oA BRI 9 T 2 o o 6 T T IR D2 K B S T X B 1 LD R b B A DRI — 2R 1
VRS 53 B

i ETE
5.51%

SCHRZEA SR 12.60%

25.20%

EELES:
24.41%

ZFEE
32.28%

BE5 HERESLE
(2) W4 53 . 2010 4R 2, [ BA B 2445 B ) 4k 32 %2 5% 1) Thatcher 48 (2003) ) ) Fau 48 75 Fl
Bezrukova % (2009) '"* ) Fau x D, $84% (i /1N 5 FI5K A5 75 2011 4F (19 25558 3C 30 e BEAT T 3Ek , A
SCAE AR %R ) o Bezrukova %5 (2009) ' 7 Thatcher 45 [ KL Rl 1 X by 2445 Wi 4k HE47 7 fi 4k, L0
WO B BB 2010 4R 25, F, $8 bR LCCA 8 bR FI ASW 45 b5 AR 4k B 9T & ok (van
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Knippenberg %, 2011 ; Lawrence, 2011"*; Meyer # Glenz, 20130 L fE A L5k M e i
Meyer Fl Glenz(2013) " 75 $5 A0 {11387 A 00 2 7 356 =2 iF, 6 AR 9 7 Bl 0k 7 396 R AT T 140 B0 JiE
BT FIGE E 30 007 B3 T O ASW S bR A A M o P SCABR, RO AA A2 £ R B35 (2019)
X B A Ay BB A I D7 v EAT T AT L TIE S S S K TR A A R T AT AR L B 4 AL
S, 20 0 MBS b T 2 445 R RORS B R A 06 = 0 T /R 7 i AT T A LA, 3l
T o E b A BB AR AT T OO AL B Y B A, 4 SR S B X I . X
98 R 5 K 3 HEAT I T R Y B AR TAR R R . HRIRE , ASW Bk Ry A& /N Fh il &2 7
¥ PR G — ol B A% T I DR SR A I Ty 3k I L 4% 14 T AT AR5 12 . Chung %5 (2020) ! | Calabro
A5(2021) AR SR AR B PEBIF Y L H 2 6T Meyer FiI Glenz (2013 ) ' 38k 9 14 A5 k4738 5119 o
S T 7 v B S 3B e A X B 7 DA B 255 SR (MDA R I 5, 20197 Meyer
il Glenz,2013"%) ) Hr B A5 P40 B R , A8 SCHE R PR A

DA b 7 R OB G T o U R4 T 3% A 1 I 2 T R4 P TR B TR A o TS T e 4
Y I SR R AR TR AR . AR SCR B, TE LR & T P BA T 2405 R 07 ik i B R b
A 23 O B ph T 00T 4 P SR R TR 0 S0 A 3k e R L DR MG A AR T 0 3 TR U 45X — T T
f3J% . Chung %5 (2020 ) 3£ T Shaw (2004 ) ") By FLS 5 J5 e, X W 2445 19 07 10 64T T &,
IR TF UL AR T TR HF (vertical faultlines ) BU#E S o T 73 W 24 HF 15 1 2040 2 B9 N 11 8T AR AE
SRY R TR DG AE R — B0l — Bh R B2 o A8 L BA R 20 o = A2 9%, 40 B2 v e 4
U WIS B A — 2k BT N TR 2 S 2 18] T RE A AE AU AT, to T AESE R [ . T BT
I S LR R, B R PR (I E R TR L2 NSt %, %k
(R R/NE WS

FLSM = [[A,-Ub x (1 - CGA]M)] (1)

Herf TA, RS AR B BN D G @ o (A 31 AR RR R R KOF AT D) £ R — T4 2
SR BN (G, — 2% 51 1) vh 48 st AR LI B2 2 5 CGAL,, 327 B[] — AR 2 91 - 1 B 5L 1
NG RRAT 55 HA T AR J2 % A 5% (90 4, 200 4065 BB %) B9 10 8 T4 AiF K AL A6 2 B8 A R el 43 4
WS FLS,, =0, BLIN T, =0 (35 B P BA AP 10— 2% 51 T2 i) A 2 2 AT o A 7] 1, 400 94 B0 2 22 i) G
HFEJEYE) ,CCAL, =1 (A T2 /S — 7 RT3 ZMFJE ) ik FLS,, =1, gbit
IA,,, = V(UL AT BA R B3 T 04 8 PR AR R 00 9400 S 8 PEAH 1] ) , CGAL, =0 ( | F 9% 2 ] 5% A5 AF ] 4 7]
JEYE) o UL 2B i om g O, FLS,, AT AE 0 ~ 1 Z [A] HUH o

0 A SR B 5 A B R 0 DR S iy DY) 2 A O T — R O G O i B e R
A 5 2 D A AR A 9 Ak S T o DR A 0 T SR T R o R Ok 2 X T 2L A F 5T AR
FRRT 5T F B SR X 00 4 7 v LA

VU . AN W7 28y B 5 R BV L i B SRR 12 4

AT E 4 3 09 £ 3R P S0 R 22 2 12 39 AT BA IR 2805 1) BOE R Al B3 S8 BIF 58 47 7 1 4 L A )
— KT T R 1 B A R A RS R A T, R A U N5 B AR 2 TR IR R DX R E
A A BE DB A H e PR RS ik 48 BRE Uiy o3 Sl w3 (5] A R AT BA BRI 5285 9 T2 0 B HE A ™ AR B 9 A
HLAT o EE A, T 356 R A 2 05 (2009 ) 7 15 25 R 1 B SRS 43 FUHE Bk 23 40 2 B8 AAR (Bl i 5|
W AR R (2015) 7 B BA K JR Iy B 42t 45 B G (038 P . 5 2RI A SCHE TR
[F) B3 P 78 7 T8 32 5 11 S 0, S T 45 B 43 1) BB 4 000 T 20 T 1 B A L L 4% (2019) 4 I
S BIE SE R )T O A 20N R BEAE Ak 2 2 S BEIE FAR UM W 5 158 0, (HOF R AT 56 o i, 3
A HET 25 BIE R N AR R 2R
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AR ST B BE B, VAT A W B8 A8 AIF 5% 32 S Bk 1 A BRI LA, 20 il 2 A 25 23 2R BB (social
categorization theory ) Fl4E < {4 2% ¥ 15 (social network theory) , H v, #1223 25 FE 5 2 Wr 2447 WF 95 7
FH B gk ) BRAE  FEAT 25 0 R TR T, AR IR B 27 32 1 7 A W) A9 iR Bt A . H A A
ol fife R S A < — S AL AR AT BA BT 2407 0 4 e AR ) 23 1 ek 2 R 5 e R RN RN B 5 el i B A 25 3 2600
ffi (social categorization perspective ) 5 {5 B /il T.#1 fi (information elaboration perspective) ; . &4t 4>
IN[F % (social identity theory) , 32 B & 5E T AT BA AL 53 B 43 0\ [] 22 53 i, #5 A 2 [8) B 43 I W] i A
NE RN RZ A HMBN o k2 90 2% R0 2 5 T 1l 51 22 (B B A Ak 25 T 286 F 5 12 BT R4 47
2 Bl P TR AL DL S g5 R o T T A SCR TR 41 E A R B A NS LA I8 1 o B 1A
BA T 2247 7 A AN ] i 2R i) D PR

1. # 2 5 EKEIRIER T B F BT R

A2 5 2 TR S DA AT ST O 00 R 2 R ) ST . K — B OE R Tajfel 4 (1971) " 1 U4
i, JG7E Clark F1 Maass (1988 ) " 45 i % Ji& 5 8 A0 s o A% 00 W A5 Ay 22 BE 4R i 45 43 26 Y JE
o PR R TE X — e R o, A AR 03 ok — SRR AR R 3 AT R AT A DX, P 3 A e
PREL N B N R A N R X TR A B BT 2 B BF 58 b, A % & (van Knippenberg 4%,
2004 ) 2R AL 23 40 2 HEVE K A AT BLAE DA TS S R B R A A0 0T L R T AR 25 4 2R 5 s B
AL o XIS AR 322 R ORAE S W 2400 0 S R B UE . 4 TR ORA SO 4 i A AL 2 o R S AR
SR AR, LA R 3k P AR A AT A A CEM BB AL 25k R BRE

(D&M EEEMTRA. oKW MR - L2 AN D052
B AL AR P O A R X 3 i B VA TR R N P BA X R PR R G R S AR E Ok R AT R
A5 R G LA 1 S (Rico 45 ,2012) P15 B0 TR A 2 5 P B R BY PR T AR 8 9 N AR 2 0
T BT AN () B9 A0 (6D 40 B L 0 LIRS 1 3R IR 9 {5 B Ab B 7 AU % A7 K [ ((Hoever 2%,
2012) 0 B H L A A TS ML A AT I ) — A R ) B2 A o8 4 K ] Y R A
JE o mAE BN TR R R E A R E W R AR R A A X S P R AR AR S 1 A B
BB R

K23 (van Knippenberg 25 ,2004:2] ; Georgakakis 4§ ,2017[53: ) 3 T3 S AS [R] A0 A %) b 24
MR FFHE— L B RFSY . LI van Knippenberg 25 (2004 ) 45 — Yk #4343 2590 £ RS B0 T4
AT TR WU BT R 1TBEEE R . SO AR B Ak S R AN R, — A B TR B R AR
JEEBR g P BA G B 22 ] 25 A B 22 A [R]UR, PR O 7R i 2 B T, e 4 I D 2 () G R op S s b A R
T HIBANGTRGR T o iAE BN A A 78— S B PEAR 95 A HAT BA, 1 5% A B 22 ML 3R 454 55 A1
R HR FREFIRE J7 o P B B3 3 2ok AN [] B WL AR AR AR IBOCE 2 5 R . R B, 7R S5 PR AL A
A AR, AT SE R A 25 T AN AL AT S5 AR SC R F IR, s AR DATE N AR &2 0 b i 22 6
AT IS5 5 00 X A RO TRk B o A A AR BLAY A5 B0 T A A B0 B BAORE 53 58 AT AT BB 3k R —
W&o

(2)CEM #% Bl ( categorization-elaboration model) . 2% F # H _F R WA A 53 B AHHEF B9 =&
A HE I LUAHE AT, FEEE T CEM BB ( Pearsall 25,2008 % ; Cooper %5, 2014 ; De
Meulenaere Fil Kunze,2021"77") i3 — 455 70 S 3of =2 A AIF 55 1A 3k — 25 0 96 0158 3, A AT 76 Ab 21
A 55 A8 T I, T ARG I8 Y 98 L O R SF 5 — PR RGO, W RE TR I B A B R AT IR LS AU
Hi S R DA BRI 4 e KAl o PRI — RSB X ATE R 9 o o0 X sr R —Fp B, i — DRk T
VAT BN BT 75 73 A R £ J2 1T B BIE 9, 0k 20 2 rp T A 4 AR 8t 1O 1 22 TR

ANy #E 243 80 A R 2 TR AR S B b 5 i SCHR B 1 ¢ 22 RH DG 1Y Wy 2R FIAT: 55 AH 56
TR 2841 AH B2 45, 3 0 O J 2 SCHR rb 1 B 00 DRt Dl % A I 05 20 R B A T AR AR R Y IX O Bk AL . S
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L8] 1 5 T3 T A A T R 0 B 0 S T L WA A AN A B S MR, 2 0k — 5 A AT T A Ay R A
EH .

(3) At AR BE . 4R 2 AR BE L X 4E 2 0 KB i Ak . A 3R AT 2 K 2 5, T 1A
BAPN BB AR 51 43 7 A — 2 51 /9 L 3 A0 R RS M, X — ot AR B BR o 4t 43 A Al ( Turner Fl Oakes,
1986) % A RIS A9 E XA AR B CJB TIEA B AT , LA X A BE R R 578 B
A e R 1) 4 TR A T Al ) 17 BRI {5 3 7 ( Tajfel %8 ,1971) ", Carton I Cummings (2013) "' 4
35— 26 2 5 WU AR R AF CE A4 R ) 4 1T AR B 2 DA TR B AR R S L B g A ) T
71 BA (identity-based subgroups) o fBATIA S 7 X RE i T FT BA e, > (A S8R0 1) 5 Gl 1 520 A 4B 0 4
AiF N M RE A5 7 2R VT B B o VS & 8 AL 1 (2015 ) 17 SN g £ DA TR B 50 38 T 25 5 R 1 4
S X 43 PR A A A T 8, S B AT BA P9 3 40 A F) 2o R A A B A2 2 S PR T (i
WL (beliefs) . 5 LWL 5 2501, Chrobot-Mason % (2009 ) " 3 i it 4 F 5 & B, H A+t 23 A [R] ) 14T BA
232 BN LAF T DR BB R < DX 3000 737 A () A (800 ) A | 1 PR 8 TR R AT S LA B P fih i
JE 0 T 2 DA TR B AE 10 DB L B S T R R R

RSN N kAR g dk £ 3 AR T2 A Wi i, BT 28 T 11 2 e eI P R 75 B
B AT HG B A RN (2 SOk T 1 B0 A TR G TR R (7 AR B R R R B, %
A NBRE By, Bl TN GE 32 4 AE SRR A BA K 5% R 43 b AR () 7 A A AR e i A AT 6 N B8
7o LE R X B RR T AT A BB B TR O A RT LA L R U, k2 A R BRE S B
O WL B4 T R OB S R

2. 4t & 45 38 36 33 ] BA W B B SR AT

b2 0 24 RS 5k 23 4 25 BRE BE A I R LA X5, A SCORE Ak £ 0 4 B B0 ) i AT
b2 0 46 TS Rk 2343 26 BRE B0 15 IS B R DG A 2 ) S 4 412 18] 9 56 2, 7 2 P DA b 2L
B BIFSE DU AT BA R B 22 4 £ 56 2R LA R RS [] 7 T BA =2 1) #1562 T 285 i R I R [l e 4 43 2
BRI B R ) A HE AT A, AL S 4 B IR A BN A T RE O R B — Ak
(Granovetter,1973) "', fe kb £ MBI f A AR 2 15 BE 42 Al E 19 A2 AR T R | B KO IR AR
(O FE 22 o AR 25 0 205 PG AN S V8 20 28, (ELJR 8 7 450 55 1) 55 56 28 A S5 A% 00 MG A % BT 282
BT84 T 5B R AR

55 % 2 (weak ties ) BEIE 2 4125 19 2% PG 14 5 % 20 W 3 43 ( Granovetter, 1973) ' | 55 % & Hip
SR 5N L 25 4 4 (] A R A B AL T R AR SRR R X B . SRR TR O &
(strong ties) 4t & AN ITZEREMR LHLLUN BRI IE 2, i T EOR B 418000 0 5 e JEAS R R vk - BoA AR
WAVE AR G 2 P3RS 015 B T S PR i o ARG M, 59 06 2R A A 1 2 35 R [ B ob p A1 T A% 8
15 6 B 0 B SR BV, R (5 BN IO T, TR I, 0 5 22 55 ¢ 28 B0 A 1A B i DA 0 4% o 3 7
TG B

Ren %5 (2015 ) " 3 Tk 23 W 4 BRI 20405 P R T 7 AT A J9 3 100 56 R MW 56 & | 1T 4 1
P A =22 ) 4 5 2R 0 55 06 2R o AT Hh T AT A =2 il T ply 0 0k 2 ] ) A T 7 728 O 2 1 B
B IR LA B B o X — B ST MR £ IO 4% B 1) R A B T T LA R A, T T A P A B
Ji [5) S5 Ak 17 7 A A =22 1) A 0 0 0 2 S g DB R0 0D AT A PR 38 0 B3 AT T 98 40 B L B R L
T A BA 2 ) 56 2R 5, B ZE AR R A A BRI 1), 55 06 AR BRAE TR U 55 ¢ R A RE L IE 41 4U4R
RS BRG f BL, 3 B6 7 TR A X T 20 4L 78 4 4R T 9 B A8 S 4R B W 7 1) & O T E ( Singh,
2000) " A I 0 - A BA 2 6 58 A AR S A L B T I AR SCEEIOR R 56 T T BA T L
(¥ BIF 5% 7T LA 25 T G T8 7 P BA 0] 125 T S50

2 I 4% PR T 5 — AR RS —— A, L5 P AT 245 85 1) A5G ( Zhang AT Guler,
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2020) " A B I L R 15 AT B A B 00 46 5 2R A A AT T A AT 7 A e 1) S 4 g 1A
b, L[ Bt 2 o 5 190 245 5 2 9 0 A9 N 5 A T SR i A 0 (U221, 1996) ' o R A BUAE IS R T
g 2 Vit 2445 25 e FURE AR08 A A 7 T RS . — 7 TR, AR T T AR R i T AR T A A
VA B, ok 7 /0N TAT BA 5 3 17 JRS 5 R A, 2 52 B A1 4 Ao o B B 4, R JEL B T X A /N T B 2 45
P BA 22 S0 B9 A AT 5 0 T 30, A A5 AT A PRy 30 e LA 3 A5 4 135 6, o R i A AT AR 5% 340 ot /08 P BA
S5 AR S 5 56T T 57 00 OB A, T B 8 A A I BE T S0 5 o 53— T T, T R A A P R 1 o R AR
B IR BR 22 W) FE AT, RE NS TE AT AT 45 I % B o A A 1) 2 2 AL o, 55 10 T A s L 0 ) 8 3k
— B, W R, A ) T B BB M i 2 R ( Uzzi,1999) 17

DA_E 5 T AT A B 2005 B0 S 45 10 RO 5Tk, 18 6 IR T AR SC bR B K B ip
Bt B RE £ 23 S BIIE ANAL 2 RO BRI . i Tk 25 40 2K G S BB T O 1 4 45 23 26 A 5 45 B i T
AR 22 A ) BE B TR R 69 2 8 43 32, AN T B4 £ 2 e B 17 AT AT 28405 7 A g A B LA I O 48
W o T A X 4% B P 0 55 5 2R B A AR A DU g f R AT A DT SR 1 0 1) 3 A i R A B SR 1 A e
PO T mE A S,

WA HORIEAZIIAYRA |

HANKEE | o s
DO 2SI,
BRI A
sy
] e
A 4 A
o | [ mem s ) AR SR R
Ltz || | P R T I 5 e
Skl FHIRZE R R

CEMA 7Y

Be6 EBLXZH

.HANSHSHER . — M HEHW

R T SC 69 43 BT T 280, S () 28 280 D BB 44 75 U5 B0 4007 00 A B i 1 0 RIS ), G S5 45 I
GO R A R R . 75 & R ALERPESCEE I 2 AR AT (2011) V0TS RG 48 , RAAE AT
BA BT 2445 5 5538 06 R T S5 R — B, T R PR SRy 2 Dk % e 40 L o A DA A B
SUHE R S WU SRR R BT T . e 2, R R R LS WA T 0 A B B AT T B 1 2
R 56 o A AR 1 (2015) 7t BRAT BIF S Hh A 4598 R — B0 40 M I8 45 O Bk = %4 AL )
(5307 o T2 , ok 26 BF 58 5 A X AN [ B4 1L A 1 7 45 e o 228 i e N 7 1 T B IBE 2R M R BE 40T
AR SCTE XA B A3 A T 2 X A [ B W R B A R T R B B A BT, R R R AT 5 R MR T S
RHE,

PA VA AT SR BF 5 v, 9 T AT IOA T2 TR £ 2 55470k 2 4 4 DA A R T AL ) e 5 L 5 ] A 2
T 41 %% (Earley 1 Mosakowski, 2000 ; Jif B & #1 x| 37 #3, 2016 B& i, 2016'*) 5 I #j 25,
20217°0) 5 R Al 5 T 00 45 SR A B R A AL A B O L JBEMY A 4 Il B B AR £l X
Ko 7k 4H &5 (2= Yk & & 2014 s PN FH R 4 20197 s g b AR 2020’ ; Schubert #1 Tavassoli,
2020747y o kE 44 SPA AR S T A S P BT S R 3 SR AR ) 2 ) 4 AR (i 2 Rk
#,2011) " Bezrukova % (2009 ) 'R i3 AN HL A A (5], 192 B8 AT 55 AR S A 44 T A SR 4 R 4
Sk £ 43 2 W B0 R SN T DR A, A5 K R 6 A ) B 4 e P A B A T AR TR S D
Tk 23 4 245 1 2045 o P BA 2555007 £ 000 1) S ), 9 EL AL LU DR 4 508 8 DT 5445 B 8 0 55285 149 £ 1) S8 g
0K 5 T35 50 T B 284 8 % AT BA S5 F) O 10 B WP FH AR T o O S HR BT — 286 5 7 3 79 o bl S 4
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FIRFSE, 76 L 3L mb I 52 3% T /8 I MLE (Rico %5,2012""; Kirkman 2§ ,2013"*; Spoelma I Ellis,
2017 e T Al BT AT O A WA R i (R A2/ 20120 5 Chung 45,2020 i {4 1E
PSP R B WA T SR 5 T e .

2R S0 T3 P A WA 6 SCHREAT T U A AT, e B Tk £ 4 20 A IR 4 (B G B A G
TRUVT LA ) X P BAJ2 100 A0 2 )2 TR B A8 ik 77 A 7 T S T R T B0 TP A A 0T SR (B 55 A
S AT LA ) X P A2 T R0 2 4 U2 T B A R O IE 1) S AR OO IR 24 5 T A/ £l AT R
2 ] 6 F 1 A AL SRR AR I UEAT TGS L FEVE VR IS4y o B RO T S R
15t A SETIE 25 8 2 B R — B, AR SC RS T LTI 22 B 195 0 TR 25, A B T S 4 S T 7 4 18
2%, FLRIG M B a1 7 HEAT T %0

AR
kAT
PP K
ST
Y
ks iaws ABVEUR
e P ElINREIES
Dok L | eRmcmma s IR A )
DM I I D N2
Ve AT :
Rl ki
H T N J 1]
:ﬁﬁ; fEs ey [y | AEA T ot
BT Al BIFTEA
AR R
v )

B 7 BBAE & RIERIE
(1) 5 2R AH 56 TR0 B 54485 (9 05 SR A0 T 0 G 28 A G 700 B S8 J2 0 T4k & 0 0 A 72 A 1, B 2
TS B A A T BAAT R ANSIAL 2 B A IR R, 5 1 2 B R A R B BT e AT BA T — R B k4
5 % (O'Reilly 45 ,1989) ™' RSO 23 545 51490 g 14T BA 45 b 1P A 2 3 93 3 4%, Hevb, AT BA 45 49
T8 19 2% P BA S B3 AR B, T A B A 510 43 A 4 (Harrison Al Klein, 2007) 77, J B T 54 245 1 /2 A1
BA R 574 14038 52 U7 A TR 3K, A o i B0 B0 AT S 3% 6 DA % I =2 T R84 1 BA 4 BT (Li fll Hambrick , 200577 ;
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Team Faultline.: A Review, Theoretical Integration,and Research Agenda

DOU Jun-sheng,SUN Man-yue, WU Sai-sai, JIA Sheng-hua

(School of Management Zhejiang University , Hangzhou , Zhejiang,310058 , China)
Abstract: The good operation of the team is an important foundation for the effective operation of the organization. In the
past 10 years,with the development of management practice,the diversification trend of the internal staff of the organization
has become increasingly obvious, which brings greater challenges to the communication and cooperation among team
members. Therefore , the original research on teams is gradually facing new challenges. The academic research on teams is
changing from focusing on individuals to focusing on the overall development. Team faultline has become an important
research topic and new trend.

In the second part of this paper,the relevant research documents at home and abroad were systematically searched and
classified. The search time of the documents ranged from 1998 to 2021. In the third part, this paper first reorganizes the
origin and evolution of the team faultline research, and clearly distinguishes the connotation boundary between the
relationship-related faultline and the task-related faultline. Then by comparing the similarities and differences between the
team faultline and closely related concepts such as diversity and heterogeneity, this paper identifies the unique advantages of
the faultline in terms of analysis level and attribute. Team faultline makes up for the defect that diversity and heterogeneity
research only focus on individuals. The proposal of this concept not only deepens and transcends the study of heterogeneity
and diversity,but also opens a new theoretical perspective. Finally,through the comparison of the merits and demerits of the
faultline measurement methods and the tracking of the latest progress,this paper proposes a new dimension for the possible
development of the faultline research.

On this basis, this paper constructs the theoretical analysis framework of team faultline in the fourth part. To be
specific, this paper first collates and compares the research focus and interpretation logic of team faultline from two different
perspectives of social categorization theory and social network theory. Under the framework of social categorization theory, it
summarizes the application of social categorization perspective and information elaboration perspective, CEM model and
social identity theory in the existing research. Then, from the perspective of social categorization and information elaboration,
this paper summarizes the impact of faultlines on the behavior and performance of teams and organizations at different
levels. Based on these two perspectives,this paper summarizes and analyzes the literature ,and finds that the faultline based
on social categorization perspective (1. e. ,relationship-related faultline) has a negative impact on the variables at team level
and organization level,while the faultline based on information elaboration perspective (i. e. ,task-related faultline) has a
positive impact on the variables at team level and organization level. In the last part,this paper summarizes the shortcomings
of the existing research from the four aspects of the composition dimension, measurement method , analysis perspective and
research situation of the faultline,and puts forward the potential research directions in the future.

The theoretical contributions of this paper are reflected in three aspects: First, this paper has conducted a more
comprehensive and systematic combing and integration of the previous research on the faultline of the team,and identified
the deep reasons for the differences in the previous research conclusions, making the research context clearer. Secondly, this
paper compares the structural analysis of the similarities and differences between the faultline and related concepts and the
corresponding theoretical perspective,which is conducive to a clearer and consistent understanding and understanding of the
research boundary and leading interpretation logic of the team faultline. It helps to promote the accumulation of core
knowledge. Thirdly, based on new management scenarios and practices, this paper proposes new research directions with
theoretical contribution potential. From the perspective of management practice, this paper can provide valuable reference for
enterprise managers in leadership development,sub-team subculture management and other aspects.
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