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—. 51 &

BT DGR S B LA ) HE A & 3 M (LePine il Van Dyne,l998)[1: Dol
Ao S RBEEAEES X (B ,2011) 2 24 BLERHE A A RT3 00 35 4 25 3 m el
TSR B AN E A 4 2 T B A TR A T AR5 L 4L A 2 25 A R S A A 9 5 A A
P S IE A, X R R A T AT A 25 1R (2R S04 ,2020)

UL AR | 7547 A R % G % A AL o — S 2 AT SR B 5 45 A U | A 2 3 O I O A
LRI S, i — AR L P A B RN A R (B = 45 ,2016) 1 BRSCRE BT A0S # i 0D
T L3 317 4% 95 30 LA 7 A T 0 19 SR % kO 5, A LA O AN 5% W T J® 19 3 BL 5 4T A ( Humphrey
452008 ) 7 45T 4% 38 1 28 IR R4 S 15 3 WL X R B B S B ANAT O A B ( Liu 4
2017) ' B ST O 1 B4 S R [ 4R A 0 LTRSS R (Liu 25 ,2017) 1) E0f 8 S A7
AR I e AR & HEAT T, R REVE FE B AR T A B 0 £ 4 %% R M (Liang 45,2012 ; Maynes il

Y55 B #3:2022 - 04 - 25
* BETIE AR A FE 2Bk 8L R0 WF 55 00 1« 40515 45 R a8 X 5 T 0 4T O 1Y 5% i BF 5 FT TS M
(21CGLIS) s INAR A HARBL A A H “ 2% ) — AL A T 25 55 1k 2% S5 80 4505 A 17 TR A 28 5 2 0 id BT 557 (ZR2020MG026)
EEBN ZE B HHZ W E R0, G2 BRGS0 A T B8 AR A0l 28 5%, T B4 - 12000 _sdcj @ 163. com; &
WkoK, 5, R0 AT A AR ST A N T 0 R A BRI AL U4 T A B L F IR AS « chinaxia531@ 163. com; & 1N , 4, W 82 , 1+ 0F
SEHE WFSE 45, g A T B IR A TR ) B AS B L L T R4S < eveee@ 163, com; 5 B8V, 55, B 62, 45 BIAE b BIF ST 4B N %
PR PN 4L AT A B L T R4S« fangzi0921@ 126. com , 3 IHAE % E kK
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Podsakoff, 2014 ") | PRIl TG i 280 400 3 5 52 1 2 AR 038 551 & By TR S AT M i Il 8, 3138
BT R K S B0 T S B LA XHIE R 25”7 e, A L B S ARG 2 Rk 5 5 T s St el
FAT BB 0GR HEAT T S 4 S50 20 i A 434

SRS AT N il & B TS AT O A B AR ML T, SR AT 5T 20 BEZE 4 (Liu 48 ,2017) 0 ()
N B 3 BT (2R 305 2020) ) FRBTFE (S L0ILAF 2019) T AL AR R ( E KR RBLHS &
2015) "SR UEAT T MRS H A S HLE S th R R B T 2 R4k TR ShML AT g & 1 A0 R 20 A%
SEM, A EEREFZDILN Z AR E LT SEMRAERA -, FIREMH, IR L
9K AT Ry RS2 B 1, A 2% 38 5 52 ) D S Sl AL T B S B, 5 e R B PR AR 8l AL B B 3 ( Lepper
Z5,1997) M Y S LI 8 S A A AT G ORI [ B ST A [ b A 2 AL T R W 4T A (Deci
45,1999 Deci Al Ryan,2000""*") | ] UL /AR Sh ML 677 1 22 4 A8 i 76 1 5o R 75 52 F 4L )
VERT A H 5200 5 3h 2528 4k (5K S A S04 ,2003 ) ) B SR AT — 4 EOS S RIe MR S B
FIRIARGERE . ST I ARTFTEAE L Siegrist (1996) /A Y — [l Hi AR Y vy B3 T Hh % 37 L 25 L4t
2 b A7 4 ] 1] 45 1 19 2R 35 B 6] 2 20 TR 3 T A A 1 SR T RTER A A S HLAE S A AR
HOREN TEFBENAEREEMIT RS KT 2R TENIES SR g RS R THFT
SRy 1B] 14 6 A2 A, LA BE B A 32 10 i 3 T 400 515 26 6 3K Jr =R i) B3 T 5 AT Ol e R ) 1 PR

BE AR, 405 1 2 % T AT O A AR A 2 a2 B 5 T A 2R BRI Y s e (B R o
2011) ) FEREAL BB G ST, MM HLN PR LR R BT YK RG %R TR EF
S BB (R ANt , 2018 ) 0T W R e B TR 5 405 1 4% IR TE TN B9 4% 284 2 {5 R Ak B
HET 52 0 ) o [ B L AT R 0 R 8 I 2E$E (Salancik I Pfeffer, 1978) 7' Kt 3 F e [ 4L 4
H 2 A Je 3 kA7 A X — IS AR SCHE— 25 B A 22 7 BB S i SR S A 2 SR LA A 1T 4 R
K5 TAESHL, TAESIILS &S 0 Z AP Bes e .

L BB AERRANAIE ST R

1. S EERIE

g REE—FGE A B EGEEBAMANREN, RIS EBERIN - EE
(Riggio Fll Reichard,2008) ") 45 G155 4% 32 3 AR KRR B b Vi 7 B2 i) 1 Ja 11400 B0 R AT Ry 7 5
(Van Kleef 45,2009) " 1545 RIAE 2 (5 B (EAST) A5 B 6 8 5 B 17 AR 45 26 38 Xl A 47 o 7
A s, AR S T AR JE Mk (R AHIE 45 1T oA B O RN 3R 2 AT R D SR AR B (BRER FITE
2013) P —J5 T, 400 B 4 0 a1 4 SRR e S PR T A UG, 0 T R IR B T A R AT
oA (Hatfield 45,1993 ) !5 55 —J5 i, 400 5 % 1% 38 A 2 15 5, 28 B3 TN NP4 I 5% i HL 245 B Fn AT
(Van Kleef % ,2009) " [KI b, 400 517 25 22 35 J2 B T B0 o8 304 W0 15 49 1k 0 A0 BEDIR 25 A9 32 R U
( Bono Al Tlies,2006) '

H B0 25 AR TE 0 & 25 (PA) AL a5 45 (NA) ( Watson Al Tellegen, 1985 ) (23] o R E L
(2014) 24 DT BA A B 400 S 25 3 b 338 I 1o 185 4% | AT 0 1) 85 4 | I AR L 1 195 2 R 38 o 7 1
g I T PR I FR A Bl A TR BTG 28 K IS T I R Sk SRV IR ) T A A 4 AR SCHE D 3R
A1 2 2R a0 S BRI A 3% 8 RT3 3R A 2 BN T RR B B b 42 B Y I 1) 1
45 BRI RTERRG B IR T 1 4, T B AR AR SRS 4 KA R B W TR AR
EFAT A, B AR 1) 5 HoRH A 41 20 g B2 7 5 608 & IR — 80, A s TAES Findh B 5 TAE(E:
5 KM IR s E M, A, 2RI AT S S5 N, — R BT — B B 45 A PREE O, X
b, A 15 BT IS B RS AT 55 58 A 2o B R S I 4
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2.RATIESITA

AR 5 38 1o A B 3o Sk A B T T AT N TS G R I 4 LR L U B A S
P 5 5 T AR 55 558 W A1 55 56 B AN AH G 5 X A ot 3R T4 PR 58 04 B 4 LA T 2R 5 47 R 45 R RE 45
T 4L P fit JE R R U3 1) A R 38 R o AR BIF 8 7 SR 2% 4 3 468 FH 4 O 3 4 8 R 25 1Y
I HE R T MR R T (Liang %5 ,2012) 7 AR b 840 T SR IEAS AR 25 B9 B A T L S 2
BT R 8 A5G BRI 45 U, A 2 o BIR 64 S WL ARG, S 4 43 SR 75 ) 25 2 4 o1 95 4 O SR R
S IG5, U TAE R 3 K AR A IR AFERR B A R B, F A 3RO S 32 0 by i A
HEE 2 A PR R R LG SR A R L AU U A I T R B SR SRR B B R R R AT
JEFRIEAET, B TAMR ST Ml & sh L, A & WS A, B 5 4 AN B IR A
Fo KU, ARSOK R TEF A ENEREMRE AL2ES TIEEND D ANEBRNEEENT ™
AL AU ARGV R B R S A SRR B R SR TRk (] kA R B B S
P T G YT A A 5 AR A L H v R T R A A 2L T AR A A R L )
HE IR R X A ZUE E W TAE B AR T AT N L B A T S e A R R
RN AR R R T MO A R S A AR B T A Y A, B AR B — e A

LS BAREMN R TIESHEN

RTAEAG P SHE B S TAET NS AR S S P 0 S8 i
Tt X E#E AT R 75 AE S ( Detert Fl Trevifio,2010) 1), 2% f& 5] B T @i 2 UL 2483017 9 42
A I SE 6 T AT X B TR

A1 4 3 o 5 2 SR NS S AL 3 HL D X T R 0 28 BE AT O PR AR B (Liu 25 ,2017) 1% 4
SRS 4 R IK K AR SRS 5, DT 25 28 1A 4% 3 T UK 0K £R IR 0 A 8L, Bl o R 1
S e ZUN R 9K 18 (Humphrey %5 ,2008) ', 2 )8 A7 21 45 5 BN 45 i, B3 T.00 B 22 SRR T
WA REFR A H O ORI A (Liu 25,2017) 1 24 RZ 3455 0 B 25 I BT 20 )
FITAS A 7 450 5 A SR X BUR R 5, 2 30 F (Van Kleef 25,2009) ') 2 28 [ 244 il 435
K5 2 H K # T (Edwards %8 ,2009° ; Liu %5 ,2017'°7) . 5BURTE 2 M H, G 45 Rk & H
R B 2215 B ( Baumeister %5 ,2001) 7 41 4152 0 J7 T8 4 B i (Heerdink %5 ,2013) % | 2 5 T.78
B AR AT R S5 T A AR v L SN RIS (5 SRR AR R ,2006) 0 A AT 45 4L 3 1 R T
P B %5 {5 B ( Fischer 1 Roseman ,2007) (301 , BB R B T sh AT S DAYE B T 2 i R A2 40
S (Cardon,2008) ' J5 KR TE AL HE B A SR, A0 P AR KRR B L B 2 BT 4 A
X AT 1 0 A5 AR A (AR 1 2016) 2 DT 4TS A R 4 5% T X 45 2% 0l 37 B R O U T
Gy AR AT R S, B R B AT I (AN ) (Francis, 2012) 70 R, AR SCER AT
B .

H,, « 450 S B A 25 28 1K 15 1R 52 00 B3 T 75 4500, B0V AE [ 5% i B3 408 R R0 A 5 400 4 780 e 55 A By
A,

H,, 400 S 00 W 15 2 2235 1F 1) B2 00 B3 T 75 47 O, BV 1) 5 ) 6% T 402k 0 e 5 400 4 0 e 55 R B
A

4. TIEFHLE A 1E A

A 3P g BE (SDT) iR T AN PR35 42 7F N3 sh HL e SR sh BL N Ak i i /8 # 78 T AME IR R
T 5 5% 00 A K B BL 19 45 %4 B 72 ( Deci 1 Ryan,2000) 17 47 9 ¥E£E 15 J5 12 A1 W 2 HEAE G R A0
F =M AP Deci %,1999'; Deci Ml Ryan,2000'°") | Hidr | &b 3h HLOK 3h 17 o BE 2 1 1%
(), A 23 5k 3 WD P 0 S L 2 S L, S LRy A0 B B L2 B e i (Lepper 25,1997) 1 R B
HLI 3 5 A PR AR 56 22 1 3 25 A A5 B O [ 7 BB A 996 ) T 52 W 45 0 ( Deci 48,1999 ; Deci il
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Ryan,2000" ") . HICHfil P9 AMNEE S ML L A7 (0 2 2 A8 | 7645 52 0075 56 R L RVE A A R i 5 5
EhAAEAL (TR SRR AR ,2003) 1 AT MBI 5T AN A B SC TR R [R] Sh AL A L HE 5 0 38 1% 2 B A PR xR
[ Zh AL T A7 R 2 S Y e A e 45 R RS Re e SR FEAT O 6 BT I 10 BRI AL o ROk, A BIE 5 £ 4
Siegrist(1996) "7V A Y — [l AR A pr B TRE Xk I 25T 2 b 0 s o Il i 0 09 2R gk B R 4
ST AR 3 5 3 A7 7E 19 B30 T AR A shAILPE S v A A8 ) BE 6 TAE hBLFE 6 S 26 ik 5
RTHFAT REIREEARE R BATIR AT . — WS BLT G2 BUCNG 45 3% 5K 23 fff 01 TS0 ok ]
117 38 58 T AR ShAIL, T M1 45 ik 45 B3 T RO B 3 i B AR TAESh WL, R4 i o i 1) B2 TR 32
B R SA BF 2 7 A TR R J 9 7 E R 0 B e B (B R AR 2011) Y fHBY TR R T IR A Ok 2
SRR S H bR b 22 BRI (T RTEE 2019) 0 £ 3 S0 A VR AT N R LU RAT N (5 ST
FRERE,2006) 2 Wk 2 U, 4120 H 25 1 5 b 2 BT SIS IR R T B R A7 31 40
UGS, 0 T AL S T A BRI 35 R R R TAESh AL, Pk, AR SCHR a0 R B

H,, . 455 B A7 4% 25 0K 1E 1) §% 00 63 TSR3 sh bl i - s gL A RO s K shal

H,, 4005 T A1 2 2 3K 10 1) B2 ) B3 T B3 sh AL 1 1 shAIL AR B K BhbL

BA LA 51 TARTE R A (AT 55 00 0 3 Frbn e, T8 A (3 508809 92 B (Janssen 1 Yperer,
2004 ) B0 4G 2k R B TR G BTN T ORIV, 24 B TR B SR T i i A
WU TAE RS B IR AN R AE DA R 4 AR S 5 WS R WY, i TR 3 AN ARy Bk B R A G T
& ARE SRR B Z IR E (Ng Fl Feldman ,2012) 7' R TAEJE I S8R ES &
TAEE 3 B i R (S 405 ,2019)

HA 1T sh AL B T A Y 41 20 [ 2, 1 UL 240 8 1 25 A b 42 S0 Ak A A s S, Stover
(1974) "M W7 L b SR [ 27 G0 45 4% 8 6 R R B9 PE O AR R
W I 45 3k 23 Bk B TG0 0 BN A TR T, R ok [ A0S Y A A ST IR, R T A
NI F MR BCAVEAT R (AT ) (B MR bR ,2017) 0 AHEEE F 9 51 T dk B fR kAl 5
SR S LB 5 T T B (R AR, 2019) N0 {E TSR AR < R AT 7 A N 4
PreRETIELEEN, R Tk mA g s,

AT B K sl 5 TAEAEAT A R BRI & R R HR O AR S 2l 4 ) B TR 1 B A A
A IR 2 — AR TR I R 2 (Wang 25 ,2014) 1 %59 b AR 79 B (2011) 120 44 ] — 41 42
PR R I ) 3 S ML B bR E BB ) R O R EE ARG G . BESE R ] IR Z B A
SCHRRE A N 51T S B AAE T (Morrison ,2014) 1 . 8632 B 45 S AN 28 I BRI IR HL 2 1 5
BT GLIE VR R80T 11 S e i 2 5 5 ak Az 30 90 T A 1 & i, BRI B sh AILAR 48 B T 3= sl ) s L
SRR T SRR =, R, AR SCHR A AR

H,,: B TS HLIE e E RS I B 5 B R

H,, : B3 T HF S pLIE a2 e i AL Al Bl 55 B i A

H, .« 50 THRO A S AL IE 5% e 48 F B e 35 Ikl R & B A &

B 3 de @ #E (SDT) A INTESIHLIL T2 B O R 25 1 i 02 PR 09, AME S AILAE 0 S 76 H bR
HA T HAE ZhHL A I 52 A58 K 285 00 i L b 98 45 (Ryan, 1995) ™) SIS B4 £k 5 &7
TAF R, TR B TAEARAT 54k & W 2 18] 2 sh 35 1 shplas et # . 36T SDT 2R
VEE A0 G R TR S i Bl VTR T BT S IE RN PR AL [ O 7R L S N R A R (B, PR T A
FHLIE N AL, FFULIR B © SR BRI AT 4 (Deci %5 ,1999) 120 i) i, 490 S 1 25 £ ) Bt B ik
JE 77 (Humphrey % ,2008) ), T-AF S HLAE iy 55 00 19 4 8RB AR L 56 0 B AL 19 T B 8 ( Gagné
45,2010) " Bl A VERTRA KB 1% 45 A8 O = A4 — W R SN AT O e 4
SN T RS R il R S AR ST (Gagne %5 ,2010) 1T (BRABIAL ) — 40l E 3R B A PR IR
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TR, 0 TNFEREFT A s B 2 4+ A a"tﬁﬂﬁ( Koestner #l Losier,2002) Lol (mF
BIHL) 30 — AT HE A I FE S AIL 1 Rl A A N 2D I A BRI — 843 ( Gagne 47 ,2010) 1
(CHRE A AL ) o AR SCFRUI = Ff T AE g HILAE 4505 1 26 b F A TS A7 8 W) R A 1E .
I AR SR H A0 IR

H, : TAESIHLAE U BRI 45 305 5 5 TS 47 9 ) R HE rh A A

H,, : TAEShHLIE SRS 45 &k 5 L T F 47 M P AR

5. EF S ERMBETIER

BT E A 2 22 M JR % ol A TR B IS, AR SORE 22 e 4 R ERCR SR E A T BA )2 T (X1 22 A
2009) 7 AT AN B B 43 BT 2 15 450 BB 1 9 4

S — B B X S 45 R 5 ARSI HLOC R M o 5L 6] B nE B A XU RS A Y R E
W AT MR A N FE O BRALE ( Detert Al Edmondson , 2007 ) AR T AR A
SEMOC R PR T U 5 T HEOC R B R (R H AR, 2018 ) VO T B v 4 U AE A T
PG < A5 TG A 28 -7 S 22 A LA T 92 (X0 4245 ,2000) 7 A AU ) B ST A R R O T R
HETAESY @MU AR CHEBER (R STHORIR 244 ,2006) 7 1 T4 AEAE 55 43Uk 357
WAL R T4 45 5 R g e VR F (R 4245 ,2008 ) 4 T 045 S 45 2 1k B Y 22 4 R JER
T 0T TAESIHL . 8780 0] 59 5t T8 A8 (04T 55 0 0 5% 4 BR 1 (Janssen 11 Yperer, 2004 ) [36] , TE
H 43 5 P8 S R05 % AR THRIE R AL M K58 R 1 T, S ol s 4 4 A RS, S sl HLAS 3 AL
VT 51T, bl ok [ T W A 028 T IR T TR D Sk (B BRI A AR 2017)
LR AL BLIZAR TR ) 22 P 45 B A Sl LS me A WD D DR o 32 ORI 18 3y T i g A 1
PN SRR SR AR | AS 2 o o W 2 a8 ) A 5 3R 45 B9 ( Nicholson I Waal-Andrews,2005) 7' [A it ,
AR SO AR R

H, « 227 50 BT ] 5 4B 25 38 5 01 T B AILOC &R | B 22 )3 450 LB R oy | €3 1 4 b
Xif B TS S AIL T Sl AL [ 52 00 B 5 S 2 B ss , 22 AR LRI R B A S HLEE ANt 3

5 B BOR X TAESIALS R T AT N OCRMIAT , TAESI AL N e Sh AL S B C R 55 1
i, SNEE BALIE T T LD T A ( Ryan, 1995) 14 SR 53 T 458 BE ANAT N I AR 58 B0 T H B0
R AR A AR, 2018 ) O SR B Rl A T IR M T BT TR B 0 A A RO 5 R A
(Morrison,2011) ' 2422 3 450 Bl e I, 554009 06 2 L o 1) T U, A BRI 41 20 1 28 5 RN B
TN, P R BT AT O, BIVEE T R SR UM SR, 40 A 2 AT AU UA IR (TE AR AE ,2010) 2 5 5 40
PR FARATH T JE 9T B S (LMX) AT, Liv 55 (2017) VAR5 & B, 2 LMX SRR, 5
T 3E O B A VA U A R B 25 5 Y ) A 3 HORU, ARG IE T T YT
Wl 26 5 8 F W A OC  (HIF R BIE LMX 158 . 4>/ Bk, & 22 17 S0 DR I 18 17 Sk
(RO BRAE ,2019) 1« By N7 536 TR AR M Bt ML 3 A R S T, B & — b 55 i 0 o 1
63k (VEARSE ,2010) 2, X F RSN SR 4 AL 3k E A FARME S, B AR (E G i
SR, RO ZVA RAT h (CAnNgE 5 ) (TR BRAE ,2019) 10 5 2 400 5 1 45 % 366 114 FG I R HE
F RV U B A R R A5 R 45 I i A M 7 Lk B R R TR IR ) A A SRR £
BEUR M A 7 (Ng I Feldman, 2012) 7' i B4 1002, & 22 )7 45U IR T 24 F I 4L 23 58 86 6 R
(R H AR, 2018 ) 1 HE T AN Y 5y i R IR Rk ( E0E T ) A B I DR (R
4,2019) 0 T TR T S ALA A N R B T PRk AR SR R (R

H, 2 2277 S0 RUERNR Y 0L T LS 03 T J AT G &R B0 22 1 45 BRI R B g, 3k s LA R
B ShHLXT b1 T8 A7 4 AY IE 1) 52 0B | B3 T 1 T Sh AL #5545 S B9 0 1) 52 B 55 5 S 2 IR R,

5 b AR SCRIRE R BRI 1 R
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2745 AT
SR Fk Yy THERHL > TN
T ik SEL s
Wi A2 Feik IR I
WAL A K- 7 Lriast
1 WFER
= Wit
1L.ARERERERF

ARG BN G200 R MBA 2% 1R I 5 3 A 1k 25 i 55 25 VT B 2R 0 Aol Ik 2, 95 Sl 7R
W dbnt | LA T 42 ZAnlk, e BORBEXS G & H BT FE 0l 75 A 24 5 Bl 26 R A R 3
TE P A HT AR (SR S A SV B R SR AU R R A X R R A R 3L
AU B EFAT A RZIN RS o S R UESCHE % 0 1 R e A1 [m) 305 00 22 52 Wl SR D 79 s o A 4
W, IR A AN R RIRI R T, 5 A MBA B 53RIAR A A\ S 2 B el A e 2, B
WFE W EEET RIS T AW 3280l 5 215 5w, WEOE R 6 3 LB T ROE X, 38—
7] B 0 T3S MO0 AE IS 2 D3 A AR BR A5 R I AR 5t B 4005 5 & 3% 3k R 22 I A TR AT ki £
352 flal 4 . A KIS R B TS TAESIHL S @ 54720, L gk 327 63 1m1 4 , 50 Bk 5 v 8 F 399 1]
B A R R R T AR AR BT AR 17 3 IR A AR A 2R 310 A AL IR S 89% . 310 e AR B
PEd 56. 1% 2otk 5 43.9% ;34 TAEAEBR K 7. 8 4E  4E W 20 4ii Jy:21 ~30 % 15 32.6% ,31 ~40 %
Hi 42.9% ,41 ~50 %5 22.9% ,51 $ L Ed 1.6% ; HFRE R . FHE 1.0% , k&5 6. 1% , A8
ii 54.8% AL WFSEAE K LA BY 38, 1% 5 0t TR oA . — 2 N Bk 26.8% ,HEZE BN 32.6% ,
HEEIE 31.6% , m)ZE MY 9% s Y RT . FA S5 65.2% , RE kA 31.9% , H Al
i 2.9% .

2.MWETEH

1) 3 DA 9 A0 s it 3 Sk St AR I AF 5T R T b A B R AT IS A s, AR U B SR R
5t R - 28 Ay (A TR 0L R S o N AN £ B SR B, i — P Ak 4 . [ 3 DA LikertS 9% i
FIATIN AL

WG RIE, 0T RGBIELRB N EEE X4 G DL 5 TR o 3200 07 kA7
T SRR (2014) P19 AN RRIUAT S 4 55 s R AR RN R b, 45 51 B A 45
FIR ORI, Q0 I b N A 38 B R RE T 5 T AT 2 2 8 TR, 00 I RS M PR e 2 Ak
k7, Cronbach’s a ZE47]M 0.918 .0. 866,

TAESIHL, BB, 5% Janssen Fl Yperer(2004) " JF & (3¢ , €045 PUAN R334 = FR g% 72
I8 AL GUFE 2 I TAE(E 57, Cronbach’s a 2400 0. 891, 18 F 3L, 5% Zhang % (2011) ™ FF & 1)
AL A NI A0 FRARFE T M AT TR A & 2 B ” , Cronbach’s o AN 0. 841, B ALK 3h
BL, f5 S ST MR B RS (2011) "™ R R I3, IR 36 15 AN, & I & SORTIT BT, i Bk 5 B 437 Rt
L, PR B H Ao TAE IR AT HARSCELFT T F6m” 555481, Cronbach’s o REUH 0. 923,

HEAT N A R R A Liang 45 (2012) 7 gt Y R Qe w27 v AT BE
LA IR, 2 U I B O R T R B B BH B N At 51 TS e AR RCR AN RAT R
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L4 H A BTN, Cronbach’s o &R B0 %0 0.954 .0.929, B £ 0 & 5 5 % Maynes F1 Podsakoff
(2014) "™ JF & B9 FA BT, G0 B0 TE BT A 4R A D, R X S B A TR ik,
Cronbach’s a Z2%0H 0. 965,

27 GBI, B SR DR (2019) 0 R Fnghatat (2018 ) VO AE X BT AT (2003) U & A
FHEA b g Y B R AL 12 AU, e FRJER B T 2 5 R FL I E LA [R) 2 g A g AR T
g%, Cronbach’s o RN 0.916,

P AR B PR LT bR WA G A e —— S AR R BE R AR IBUE BRI Al
P A S 42 o A

BT E

{8 25 49 7 RE AR Y 5 22 SR 2 P 1] AR B R AT (R A 36 . B Je i ] AMOS26. 0 X AH A8 1 i 47
B UEE PR -4 BT, IR A 30 ST A 2 R A X B T AT O A 00, 8 3 Bootstrap J7 15 43 A G 8 S
T TAESIHLA A RN . SR 5, 8 SPSS22. 0 Xif 25 J 45 Fl A 301 15 &Ry 0F 47 46 56

. Btk o

1RSIt SEXES N

B T AR R I(E bR R AR OC R BONIE B R R, Hok TS 2 R IR S 01 T AR S L
e F AT O ¥ 3 TR G, DA AT A B IO, O 96 Uk B Ve AR Y ) 2 0 R R A SO BERE T ARl
AR P — B R B R T 0.8, R R A LA

* 1 WRMERITEEXELTER
T E HE | 1 2 3 4 5 6 7 8 9
1. B E S ERL | 4.084 | 0.902 |(0.918)
2. M Bk 3.649 | 0.969 |0.255[(0.866)
3. & sl 4.192 | 0.712 [0.254*| 0. 14" |(0.891)
4. FFHH 3.49 | 0.942 |0.103" |0.249 (0. 074" |(0.841)
5. Bk # L 3.552 | 0.969 [0.337/0.243 (0. 186 **|0. 197 **|(0.923)
6. RtAAEF 3.806 | 0.831 |0.297 0. 195 *|0. 224 [0. 192 ™| 0. 32" |(0. 954)
7. H B EE 3.554 | 0.843 |0.258°(0.257 **|0. 167 **|0. 254 *|0.286 | 0. 42" {(0.929)
8. A EE 3.063 | 1.041 |0.1177 |0.184 | 0.002 [0.418 **[0. 184 *|0. 176 *|0. 305 **|(0. 965)
9. % F4H 3.533 | 0.977 |0.111 0. 196 **|0. 087 **|0. 222 **[0. 126 **|0. 112™*| . 157" |0. 152™| (0. 916)

T2k S o & AR BSR4 7 p <0.05, 7 p <0.01

2. IE M EF S

HE— A 50 8 i X AR AR SR AMOS26. 0 B AT B TR N 70 B 85 R a0k 2 s, X 4%
AR AR Y FEAT A AR T 3E P B B LG 95 b5, AT A IS8 BOAE A L R A R A UL
T H Al A VEASE AL e B LA A2 o A A B Y X 3 RO

.ERmEKRE

AT 5T 45 70 e B B SR DR AR ), AT RE 2 i ok S [RIR IR (O7 06 ) M 22 o O Bk J2 75 A7 78 1. 35 1Y [+)
U5 22, >R FH Harman BLAIRAG I, FF B A 0 00T — R AOCIR RV IR 7 0 B 4 SRk 3 s, 7E
MR 10 DA T S — A AT Z MR 2 o 30.75% ART 40% , 7T Wi RN AR AE ™
8 e [ R P50 22

106



AZFEAEFE 00 & #4 9

* 2 M & A R
A fr & B F X df X'/df | RMSEA | CFI | IFI
5 INEF . HRE FAEEAVEE BXE 3334.40| 1289 2.59 0.07 0.85 |0.83
4 TAEF . AHBELEE 5252.88 | 1304 4.03 0. 10 0.70 |0.68
3 6 NETF . AHEERE AVEE 6702.65| 1310 5.12 0.12 0.59 |0.57
2 SAEF . AHELE AVERE FNAEE 8450. 14 | 1322 6.39 0.13 0.46 |0.44
1 IANEF 6T ATREE 9684. 88 | 1325 7.31 0.14 0.37 ]0.34
*3 Harman % & % £ & 24 &
N Il #6 45 AE 18 # B 7 An
A3t FEMND E R % At E W% 2%

1 16. 298 30. 751 30.751 16. 298 30.751 30.751

2 5. 835 11.010 41.761 5. 835 11.010 41.761

3 4.303 8.120 49. 880 4.303 8.120 49. 880

4 2.775 5.235 55.115 2.775 5.235 55.115

5 2.308 4.355 59. 470 2.308 4.355 59. 470

6 2.086 3.936 63. 406 2. 086 3.936 63. 406

7 1.977 3.730 67.137 1.977 3.730 67.137

8 1.578 2.977 70. 114 1.578 2.977 70. 114

9 1.224 2.310 72. 424 1.224 2.310 72. 424

10 1. 024 1.931 74. 355 1. 024 1.931 74. 355

11 . 846 1.596 75.951

4. RIZHIE

(1) FRLR 4307, AMOS26. 0 4 8 A8 & (7] (1 25 44 5 R AT, & 2, A A = Fh T/E shHL
AR (S RS RGE I A AR RS SR AR O R S5 RN 4 PR B
AR A BEFEFR 2> 90 o /df =2. 342 ,RMSEA =0. 066 ,NFI =0. 916, CFI =0. 950, IFI =0. 950 , 14
R, R AR NG 2 3R A X AR R T R R Y AN B bR oE AR B AR R B
0. 378 10. 252, {H AR A% 24 & 15 X6F 577 400 780 3 55 040 5 Wi 80 07 AS d 38, (B IRE Hla 3R AR 3B 40 3245, JRL IR vf
R BN 26 1% 3 1 22 4 (FARIIME B, S 380 B FRAR ™ 19 A Sl WL IR ARG 5 0 AR 1 4 2% 3k % 2 g 724
AT IR A A A AR Y B AR AL R AR R A Dl 0. 225 0. 373 FiT0. 262, R ik
H,, 33 % HF,

* 4 ER B AR

17 KRR R R S. E. C.R. P
AREA KL >RHIABREST 0.378 0. 049 6.239
BHRELERA>MA B RS 0.252 0. 049 4.179
AME AR A HE RS 0. 028 0. 069 0.438 0. 661
HWMEERFE RS A HEE 0.225 0. 061 3. 625 -
HREE XL M EHE 0.373 0. 064 5.722
MW RE > HEHE 0.261 0. 088 3. 842

.7 p < 0.001
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Rz 95 = ARl HL A A SO0 B AR Sy e A AR A S5 R 5 R LAY R H e 25 BF OIE 1Y
Bootstrap J5 ¥ 47 8 &l EE  FEERE AR KN 5000, BAE X0 95% . MR IEEIE 48 50E 2418 1E )5, 1
B4 B B (/df = 1.868 ,RMSEA = 0.053 ,NFI =0.881,CFI =0.941 ,IF]=0.941) , Fi&I%
MR R B 25 SR AR 5 iR RS T A AR s e B 45 R A R E T S R
TR B A PR S ) T N A S T AR 4 3R R R R AR A R A B S O N X
0 Y A A R ARON W E RLVAE R 0. 170,

TR 26 2% 35 X 180 7 S AILAY 52 W 2500 AS B 38, X S0l s AL AT Rl sl ML IR 1 [ 52 M) 8500 I8 3, (B
B H,, 153 858 4> 34, R AT B2 O 1 45 & B B (G 5 &R T i R ) B L oA
L THME 25 3R 5 1E w2 = AP Eh AL RN 2 R H, 19 B SCRE, Sk sh AL IE [ 52 i 4 i R
IV Y AT Oy S ) S e B B AT O (SR BCR A R ) , B HL A8 B A R,
Jir PR AT R 2 B 5 4 R 7 3 i< 7 R T H 25 MYE BB, SRR ) DY T 06 T Y R S8 L SRR H bR T
AS B AE, A5 WK B A0 R TE vk AT B2, T S LA =2 AT oM S B B I W s, Rk H,
RENRE, RSP =R F T A B E W, B H, 55850k,

*5 MNPENTENEN T EER WAL ERERZR
B 47 TR R R B S. E. C.R. P
R NF 4k ik — SR AL 0.415 0. 046 6.243
WM kK —EF -0.016 0. 030 -0.244 0. 808
AN % K % — K S AL 0. 400 0. 060 6.236
VRS E s & &k 0.173 0. 058 2.627
HEHEERE T T AN 0.421 0. 051 4. 653
M % R 3Kk — K B AL 0.273 0.078 4.153
s &R IR i e ] 0.329 0.070 5. 642
GRH W H AR T 0. 145 0. 075 2.350
&R I R R -0. 161 0. 100 -2.538
¥Rt A #EE 0. 161 0. 107 2. 844
EEE R IR 0. 198 0.121 3.122
¥ A #EE 0. 495 0.217 5. 640
RAK LR AT 0.399 0. 056 6.390
K B W R T 0.292 0. 060 4. 405
KB AL A T 0. 167 0.078 2.482
BHREERL-RHARE T 0. 095 0. 053 1. 508 0. 131
BHREERLE IR A RS 0. 107 0. 059 1. 560 0.119
BHRELERE - HE RS 0. 049 0.078 0. 691 0. 490
HREHERFI>RIBHET -0.007 0. 067 -0.113 0.910
MM ERFIWHAHES 0. 170 0. 075 2.420
RS B R ] 0.011 0. 099 0. 158 0. 874

H:"p<0.05," p<0.01
Pt — 252 ZL B30, Bootstrap J7 EE BURE SR 25 R AN 3R 6 i, oo, BRI 4538 o i T sh Al
M) = 2 8 55 47 R A [B) 422 500 7F 95% B 5 IX (8] LAl 5 0, = AN B AR A9 [a] B2 3000 34 A B 35 L Ath B% 42
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4 T FE RN 7E 95 % A X ] AR AL & 0, ¥ B 3 . 45 R Bk sh B A S HLTE B
1% 285 3235 5 A B R ) R 45 58 2 T A RO, AN ROW B A 0. 297 (0. 137 +0. 160) , T F B HLAY th
RO B8 3 5 SO ANAS Bl WL AE B & 3R 3 5 40 i) 80l 5 1) e 5 4 TR A 0, TR A 00 (E
0. 177(0. 060 +0. 117) , T F B AL H A R0 AS 355 S AL s WL AE BRI 45 2 35 5 Bl 1 280 2t 35 )
HAT R4y A R0, TR A BN (B R - 0. 067 , K Sl AILTE BN 15 45 2% 3k 5 Bl 40 8 3 5 () LA 36 43 o
RN, A BONAE R 0. 067 , AR E AT (FR 43 M B 1 H i BRI & 0k 977 080 A A 5 A 800 A 1)
TR R T T S ALAS R A SO R W R H, S ER A SR, RN AT AR A T2 KR TE T
Rtz " S E AR g R E BIEA R BAEZ G MR BT, U0 R 1 5 B 00 ) 0 i I | b Ao 4% o)
LH AL, B M R BT )

SRR T AR 4 5k 5 A8 A () R4 58 A TR A RN, TR A BB (B R 0. 234 (0. 057 +
0.068 +0. 109) ; = Fh 2h AL 7E 14 M 17 25 22 35 5 400 i 2L A 55 i) HL AT 35 4 b A s8Rz, b A Z00E(E K
0. 188(0. 025 +0. 083 +0.080) ; =F B AL 7L IH B AF 25 35 5 B AL AL 5 0] B AT 5 2 h A 200, h A
BUNAE M 0.225( —0.028 +0.208 +0.045) ,fiise H, 23] T 285,

% 6 F| K Bootstrap 77 3 o B ) A B B 4 R
% AREA 95% & 15 X |¥]

Bl B % TR LR
BRELERE>GRFN>RAAZF 0. 137 0.077 0. 241
ARG AR L >FR AN BT 0. 060 0. 002 0. 140
BHREHERESEHRAN-GWEES -0.067 -0. 145 -0.014
BRFEHEE T TN RARREF -0.003 -0. 040 0. 020
BRFEHELE T FHN-ITHAERE -0.003 -0.045 0. 027
BPRELERE-TFHN-HARS -0.008 -0.089 0.071
AR ERK AN R#DEF 0. 160 0. 081 0.261
BRFHEELE>RKGIN-TTHAERZ 0.117 0. 041 0.216
BRFESELE-RKIN-HAERE 0. 067 0. 004 0.156
HRFEHERESFRAN R AR E 0. 057 0.016 0.123
BRFEAERLE>GRH N>R A ZZ 0.025 0. 002 0.076
BRFEEER L GRAIN-HERE -0.028 -0.079 -0.003
HBEERE>AFIN>R#‘BEF 0. 068 0.016 0.151
HREH#RrF-TFIN-HIHEES 0. 083 0.025 0.173
BRFEHERLE T TN HARE 0. 208 0.117 0.332
BRFEAERLE>RKFNRAAZZ 0. 109 0. 051 0. 202
HBEERE >R KN WHBEHEF 0. 080 0. 029 0. 107
HBEHERE>RK AN A EZ 0.045 0. 007 0.112

(2) POV 34T o ] AMOS22. 0 54 A 36 2H 21 22 Ty 4 PRl J% 20 A9 81 99 R0 . B S, X i A

AR AT LA AR B SRR SR C X 3R BUEE il 7 2 22 v 4 FRLIER R 55 BB A 2 e 0k T R A 5 R
B B T S AL AT S P 52 B, IR 22 A R AN A2 B UM A S5 R 5 R R R

-

A5 1 rp A AR TR (R R R R AT 2, 2020) B BIELRY B 45 SN ER 7 TR
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MR T B M Y 5 B IR A B A AR RRT L, 22 e A IR T T A1 45 2 ik A B s BL ) B A
BFIEE AR (p <0.05) , 2T A1 25 2 15 R 1 s L IE] B AT 2 2% 1E 35 4T (p <0.01) 5
22 7 5 B SR R 17 4 223K 55 SO S B S MILITR] A9 3 7 45 T AN Sl 28 A8 T AR 1 4 3R 0k 5 ik
SALIE) B4 I8 PR S 3% RBE H A B0 SR P T BE R AT BB A 2 AR 0 i & (AR AR
B, B TR B80T g AR BN BR 5 AR IE 0 B 4 UL RS R A TR Dk D B T o B T 2 Gl
X IMA B0 TARSh LA B3

22 Fp B A7 T 1~ S HLAN = 28l 5 47 8] B AT S 9 35 4R (p < 0. 1) R IRCK S pL A By
0 S A B AT R IR 1 AT (p < 0.01) 5 28 7 A BRI 7 B A sh HIL A = 28 5 47y 1] /9
AR AN 3, TR R Sl LA (g 2 Y 0o A A A R A R 3 R H, A B
Oy SCRF . TP AT BB e 22 R AR LT, BT O O R A OC R M SUM A, R T 4R A B R 5 B B
0 0 A 5 O, Sk Sl L PR R B A, AT O B 3 B W T 58 i 07 MR T T B0 A
ARF,

* 7 MR RO AR R £ R
% E GRHHH | mFH | RKHI R#EBAFT WHERET | HHEES

MM 2 k3K x )7 A B R o -0.045 — -0.098

MM R IE x 2)F A B R0 0.115° 0.135" -0. 005
S x 2 7R E R -0.037 -0.045 -0.113
HFailx 2558 HK -0.087" | -0.099" | -0.101°
Bk AL x £ F A E R fe 0. 066 0.126 0.317™

W i TR B R TE R 5 Rk S T T LA Y AR B BOR TR AR T p <0.1, 7 p<0.05, " p<0.01
. gwsSemsn

1. REIL 5Tt

(1) ST 4 Rk 0 T = 28 F A7 AR A AR HE4E F , B sh ML ARTER L 1K 3 HLAE R 3 )
RAERANAE . BFIESEUE T 40 S8 & 2 1k 0 B3 T 5 47 0 9 I ) 52, 40 38 3 1 28 95 o0 5 T B
ToHY 1% 25 A3 HL (Humphrey 45,2008 ) 7, 51 T AR 45 450 5 17 45 K WEAl 1 76 41 80 )9 356 19 55 1, 14
HNTE LI VLR E O R BUMIN A7 9 (Deci %5 ,1999) 2 0 DLARBIF 5% 458 22 56 1 401 15 48 % 82 3 (b
HARLE 2014) 7Y BT M (BB AR, 2017) AR KO S R i A A B R T4
S 40 B T ARE A (Liu 45 ,2017'°) ) B R A 202017 ) | S R H T A O R A X T4
FIEL T RATFE T R . SAh, OB NEE F AR O A RN BB F 3R AR
FE (B = MBLBIL 20125 5 Liu 48,2017 ;25 3045 20201 40 i 45 20197 ) 2800 f 647 T
PRI, k= NS LA AR 4R 15 P 25 18] T BE A7 AE 19 52 AR HIBIL I, A< BIF 53 50 Ay 240 25 b, 20 1) R 3 B 1 4005
1% 26 3238 1 25 Ml o TAESh LY 51 e S A7 = AR 5o, . v [N SR 47 T - (BT - S HL Y R
RO B8 3 5 SO LRSS Zh WL AE B NG & 3R 3 5 97 0 780 el 5[] ) 38 43 v A 00, R A 00
3518 -0.067.0. 067 , & M HHETH , #BofBE TR H, b B 28 %) By 1 289 4 55 B R0 AN BH I
14 Ji PR 4%

(2) 451 S48 2 R 1k 6k TAE SR i Je TAESh LG 3 5 47 0 i 2 2] 22 7 S BB g 4y .
e, 22 5 5 RN 52 W) T 400 47 26 2R 0 TAEShALYE FE R 55 . 22 )5 40 FRLER B g | D3 T 1T 6) 40 5
TH M 28 2R B 76 B BRI A28 77 22 )7 50BN HUE T 19 S sh ML | 3kt f ok 1 4005 8 78 4R
S 045 0 T T Sh LB | 22 IR AR 5 (B B T 6T 40 S B A 48 A I 1 1) R SRR sh AL T
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SHLRLN A B2, U, 28 5 U R W) 1 AR S HLG 1 5 AT AR s s, . 22 5 40 Rl U
G PSS SR W IR T K S LS B A A A I Y SR AL =
KEFARE E AT R SIS fE A I B H R W

WF5E e K B, 28 7 S B #R o H R T TAE S LB bAoA . 28 — B BEl 19 v, 22 e e Bl UK
R o R Y 4R U AT 2 R GRS BB AL T S WL 3 (TR BRI B g b, 25 05 A LR IE
T SIS R F AT WA B U T T Eh AL S SR E AT O B G i
B SIS B R W B A, 2205 AU LR E Y S 25 R 8 5B K LR XA
WA R T 30 b A Il s B BE 8 388 A A A A SRR R U A R e e W S N R E SR A Y B
54518 ( Nicholson A1 Waal-Andrews,2005) STy S

2. BIE Tk

ABIE 5T B BRI DTBR 2 AT LA =

WG s TS RIS T F AT 18] 5 A0 Ry A A A AL g 1 4 4
fap s 3 T I T HE— 20 S 45 Bk — B R AT A HLAR R R SR R R (B B 5
2016) " IEIT SR STV R E B RA R R SR B TR F AT R L, AWEST LT
YEZHHLA A 26 Z0 U G 4 Rh 5 0 TS AT MM 2480 R JF SRR 5 T BRI,
WEFEUE W] 1 4005 35 0 R R A 17 & 30 2 0k 5% T 35 47 S R 43 R ) At S ) 52 o R RE T B T A
BAT R 2 H A AR, A5 AU U5 T W5 KU (reading the wind ) " B4 ( Dutton 5§,
1997 ) W HRAE T SBR[ ]S T2 AT A R ) B 7 — A fine-tuned [ AE 2R 1 F
ST ( Grant Al Ashford,ZO()S»ﬁﬂ ;Morrison,2011>m ), 5k — I s L A AE A S A i A2
A EEAESEA

HOR IR T 0T F R BRAE SR B 4 K35  TAESh LI 0 5 4 1, 40 S5 i % 1 b [ 4% 48 SC
B2 R < ORI 4 0 AR HL 6] I 48 RS0 0E T A DA RN MR 0 H Ay 2k
FEANIA) 7 B B 3 A PR B e 22 7 40 R R (U7 01 3 3 3 1 4 1 I 4 5 S A4 s L T 1 3 AL
(RIS A AT BERCR B4 ) (H R AR X PI 2R Sh AL -5 £ ik B =5 R0 [ A A s 5 () 52 39 0 ) 9 45 £
F Je 32 - S HUE 2 0w I8 R (0 B TS AT ) o SRR R T ZET LG T 4 U]
5 TR FH A A1 2 7R 0 ) 70l 5 4k B R RO 9T, A58 A e T AR SO T ST B TR EE T SR Y
JEEPR o SR BLSEAE BE rh i L T AT AR S AR SR IR s R AN R £ 1) 77 A 2Rl S A A 0 R
TG SR BT OCTE O R IR 98 B R, 3 L HRY 1 2 R A% i 5 A A P AR SRR SR R G
AT i W B B ) B E 3515 (Nicholson #ll Waal-Andrews,2005) 0] B R 2 R LR
T, B TEETRK Skl 5 (P E =), SOFMAMEERBLRAKR, AOF5 0
I TR AR GG 45 0T AE T 220 5 ORI R S B R A — R (Liu %% ,2017) A BT IR O 3
— L N BIHL A B R B B T AT 2l 5 A s A

BJE T AN EE W BCA AT R A B RS TR TR ST ATER REIE T
Az HLHIE ST . A 1 2 B AL 2 05 ERERL A9 15 25 4% e A5 S AL 5 A 3 D BNe B SE AR 2 AT AL
G B PR E 0] 55 RS AR S & MR N A STV I RIBBEE I R TS . AR 24
A X L L O S AR AT E5 G A0 TR AR T A B PR R S M R B AR L e R TS A S
I ff FE B% 51 T/ 5 1 R IR B BF 5% P I ( Maynes F1 Podsakoff,2014) (81

3.EEBRETR

(1) 4TS B o R I, ot R IR A 0 15 S R B S e D . — R S I R
TR D RN AR R IR R AR L RE A 2 DA — RS LR M i 7 AT R, A AR B A v &L
(Humphrey % ,2008) ¥, TR 405 5 B2 S bl 15 4 RS B SR B HL , & B 0 155 4 3 K R s g
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BARTE B LB (D204 2015) 1 RS A IO B R DA TR O RE ), v A O T
FHE A H S A ASCR SR, AT i A B BT IR 0 P A AL i O 4
S A S AR A A BRORCES A%, S 2 GV 85 op S SO A P AT A R 3t T SR SR A

(2) 4053 3 o 5 A I ) P 53 T A Sl LA 3 el i B Bl AL 9 i B o 5 B I TE SR R o
T2 W 1o 2 17 RIS HP b i K sl WL A 7 0 780 A 5 (] ) R 5 D S8 ol T 2 e 4 R R
JEAE I BAJZ 18] (X256 ,2000) 7T 5% A ENE ] X B ST (Detert Al Trevifo,2010) 7
4 214 50 T I 5 3 A 7 A 22 P A FRURR R TR I T T e T A Y 19 SR R O OB 5 = B T TR
SIHL, 5 A SO RV SO WOl S L, S 51 A, A T3 2 R Ok AR R R
i B B 2 A I IS N A R A T R A S I 26 R R R AU e A T
ZUNTA] 4B - A — B, By B A O ) e AL S R L UL RN A

(3) BPEVCR 22 74U L, 43 BES 1 R BA T, [ 4 4 3 i A7 £ BN TR A 5 BRI AS 22F7
T2 T A B F 92 (X445 ,2009) 7 HAUARL RS TR B AR, B TES S A6
B G5 A A OGP Bk (52 TTBRI AR 354 ,2006) 20 R, 412 v i B 42 400 10 78 40 AT AR op Y
VRBEH 2y 3 1o TE A A0 19 SR AR R O s i B TN R A B Y 22 P AR R, 51 B TR X £
FEINH B BT | AT BASSCR A5 D5 T i) REAT 76 1 A BRI AR A F7

(4)#a78 THEP RS T, GG 10 4 05 2038 3 5 2 ek I A 0 A [R) A 75 47 O 7 2 2 3o sl 4
HFER . BT LA [ il B T REAS A A AR GE SR O 15 55 K B A 4 R 0K S 5 T 2 4R S B
F D R it B A S AR SRV ML, 56 GIE 45 SR S AT A b I Al S P F 5 R LA D R Y A
4 - ShHL - R AT A BB R i SR AR 2 R BT SR R AR A HEE IR B ) BT T A S AL
R AT o, DT SR IR 17 19 450 A7 H

4 MERRERE

WEFERT REAFTE AN AL 8 0, A SR R 45 18 A kAT T SEUE BT 58 916 20 s 3R BURE A (B0
FASE A PR R A FFR SR T IE B0 UE R, 32 2O R IR T BT A Al Al A
23 A7 78— 2 9 3 [ 7 v Al 22, 5 S 5 AT S B BIE S B T L e AR () 1R Dy 22 X BT S 45 18 Y
S LR BB R TR T R A MBA el 27 BRI 1 5 e ek 2 IR 95 % DT Bk 3% A1) £l Bl
F SEREAR PR R R RAEA S DR B2 R WF 58 25 10 M0 385 1. R, R 90 UG — 2 2 Ui &%
A RIS TS SE AT R — Ty i, AR AR G SO RS WA T T BE S A B 2 RO B S A4 B A AR
JHBS AR 1 A A 7, 0 i o e 5 < RO T 7 A FL S D AR e A 5 R DL AR LA A A —
LI RMRE 55 —J7 W, ZBARLE G 0 BA — B RE S, T — P 2w R TR L 5 2k
TR () AN [7) 48 JE 18] T BEAT 75 ) T2 U AR B AL , S8 J e e 8 52 B v oA 70 B R 7 A 8 22 57t 1Y
BE,

5% 3k
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How do Leadership Emotional Expressions Affect Employee Voices?

LIU Jun',XIA Yong-bing' ,JIN Li' ,FANG Mao-tao’
(1. 8chool of Business Administration, Shandong University of Finance and Economics, Jinan,Shandong,250014 , China;
2. Business School, University of Jinan,Jinan,Shandong,250022 , China)
Abstract: Research on the relationship between leadership emotion and voice behavior has gradually become a hot topic in
the field of organizational behavior,and some studies have shown that leadership emotion expression employees’ is related to
diverse voice behavior. However, there is still a lack of in-depth and detailed discussion on what kind of voice behavior will
be caused by specific emotional expressions of leaders, and it is even rarer to explore the diverse impact of leadership
emotional expressions on voice behavior from the perspective of employees’ work motivation. This study examines how
leadership emotional expression affects employee voice, and more carefully depicts and analyzes how leadership emotional
expression affects voice behavior through work motivation,which has certain practical significance for tapping organizational
potential and improving organizational management.

This study builds a two-stage moderated mediation model based on the theory of Emotion As Social Information( EASI) ,
and self-determination theory ( SDT ). By revealing the multiple mechanisms and boundary conditions between leadership
emotional expression and voice behavior, it attempts to open the black box between leadership emotional expression and
employee voice behavior choices. Employee behavior is driven by multi-dimensional motivation and has a multi-dimensional
choice of voice types. After experiencing the expression of leadership emotions,due to different voice triggering pathways, they
will exhibit diverse voice behaviors under different differential atmosphere perceptions. Therefore, the study uses employee
work motivation as a mediator variable,and differential atmosphere perceptions as a moderator variable.

In this study,a questionnaire survey was used to collect data. In order to ensure data objectivity and reduce the impact
of homologous bias,a method of collecting data at two time points was adopted. The interval between the first and second
questionnaires was 2 months, and 310 valid data were ultimately obtained. The specific research objects include MBA
students from universities and business practitioners who have long been closely related to university social services,
involving 42 enterprises in Shandong, Jiangsu, Beijing, Shanghai, and other provinces and cities. The industry in which the
respondents are located conforms to the strong dynamics of the current organizational environment surrounding technology,
talent,and market competition. Organizational management has a strong demand for advice. The respondents have a profound
understanding of leadership emotions, pressure motivation,organizational atmosphere,and advice behavior.

The study used structural equation models and multiple linear regression models for hypothesis testing. First,use Amos
26.0 to conduct confirmatory factor analysis on relevant variables, then test the main effect of leadership emotional
expression on employee voice behavior,and use Bootstrap method to analyze and test the mediating effect of employee work
motivation. Finally,Spss 22. 0 was used to test the regulatory effect of differential atmosphere. The results of data analysis
show that: (1) leaders’ emotional expression can effectively and positively affect employees’ voice behavior ( promoting
voice, inhibiting voice, and defensive voice); (2) Employees’ work motivation ( performance motivation, face motivation,
and career growth motivation) plays a mediating role between leaders’ emotional expression and employees’ voice behavior;
(3) The perceived difference in order atmosphere can effectively regulate the impact of leadership emotional expression on
employee voice behavior through work motivation,which constitutes a two-stage moderated mediation model.

The theoretical contributions of the study include: revealing a more detailed and complex mechanism of interaction
between leadership emotional expression and voice behavior,and attempting to answer the question of what voice behavior a
leader’s specific emotional expression triggers among employees; It expands the boundary conditions of employees’ choice of
voice in leadership emotional expression and work motivation,elaborately explains the generation mechanism of “silence is
golden” under the influence of traditional Chinese culture,and points out and verifies that employees do not choose not to
voice,but rather choose different purposes and methods of voice; An integrated two-stage moderated mediation model is
constructed , which effectively promotes the research on the generation mechanism of voice behavior in complex situations.
Key Words:leadership emotion expression; work motivation; differential atmosphere perception;employee voice
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