X IE 204 E $98

SR 28 T AR R ) B T T AR S AR R

— TR RO AR B

(R AFZrEEEFR, ML KK 430072)

NERE:VITHNERIIF=RBREAXAAREZT X E, EFAAFUR AT
W EREHARIRERESEFAMBE R IN XA EE BWERER Y —FH
KXHABNAR NG, KW, L FEAAFARALTRINDE, X4 R T T EHEE MW
PG ZRALEN L ERT, ETA-FRANMNERRERNA, UX RIAR F
GHEBANFINEZE UTEHEANNRATEE WELFANE S A I T EERRP WY
BRTNENER FEAFAFEARA I I EEZERANEANS ., B = NBKER
M ASA D H B RBEZESONA N EFEAAIA AT IR ERRAFEREFERNY
WK R AR FEARBELXFAAS AT I ESEFERAZERZRFMEA, TEHKAN
EABBEELERMBATEEFAAFREIX AR AR AT I HFERRANEERL, £F
REALAHEATEFASRALFAREY WAL I EERANEAER N, AFRE
ATFERRTEFAARRHIAIIEEEGRN AL-BFREAXEEFMINH KL R %X
B, 2B TEFAARARALIMAR W FHRALECEHF W ER T TEEERARMET &
R

KW EFAMT XRIAR FHEESE THEHN THEEEA

FESES:C933 XEIRERD:A XEHS:1002—5766(2024)09—0069—19

—.50 &

FAR IR — ELR AL ST N A U AT 5T P 2 — o SR, 7R T 5 A ] B R 2% AR R A4
ARG Z N R AR GUR T, 44U & UK B 2 AN 2 B IR BE . X A5 3 A AR b g B
PG 5 AE U B TR KTE M8 B )5 (Brown A Schockman, 2022)" . [RLH , 2] 1& i X 26725 4k, , 3F:
BRGRTE BT A SRR, B S A b S B PR R R A I B, LIRS R, LA
T A YA AT M S B T T A SR AR T A & (Inceoglu 25 ,2018) " 18 i3 400 3 HL 1 6 K817l , 4R
T O R 5 [, b DL S AR R O RO A BSOS B (9 R AE L 2023) 1 IE R
W2 B 2FF AT )2 O

e Y405 (empathetic leadership ) 5 P8 40 5 5C 1 IR 31 IF B A% T @ b B8 15 46 5 15 85 K, IF
K BUAT 81 3 85 8 (Kock 25,2019 Jian , 20221°7) o 3 Al 1400 5 X% 55 R J& T2 B & o i A A B
K F, M 3 R TR SRR, e TR SRk L A B AN B A R R (Kock 45,2019 5

I B3 :2023-11-27
*BETE  FHEKARPF R4 H g 8 TS 0ER E E BUIL X 2 R R I AN RO BTN LR R
(72472121) ; [ 58 H SR Fd27 35 42 T00 H “ 37 568 I 4 588 1 b v /N A by 2 A 0 5 i < ML 43 BT FRE SR 52 7 (72073102) o
TEF BN D, B 2% WA T, B B2 RS U AL 2T O R A B B L, B TR A < weiwumail@163.com;
BA O T A B FT U A 2UAT Sy A SR BT AL, B R A ¢ 1ijinrong0805@126.com, M HAEHE : T,
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Regina,2019') o HI9 A 450 S 32 JH LA 58 01 45 51 T8 R 4 (09 A BR B30, 45 7 51 T 2 09 1% IR
AR SRR B 5V T TAE IR g, g4 ot 5% T AR SR AR R AR, R 15 AL 45 Y BIF 5 1 Ak
TR B B, o AT IR B AP K L B S AR O — A Sz A SR ) AR e R AT IR ABE 5E (Bani-
Melhem 45 ,2020) 7. [F) i, 15 5 9505 X T A % i 8 9 532 W) 0F 5 458 A 2 A5 SR A R AL A BT
TN A, A A T TR A Ml 9B s L1 R G5 A ) 52 e 5% T A SE AR R (Raina, 2022) 0 FE B L
PP U, FR GE PR R R B AT A AR 5 W BT R A T S AR R o R AR AR R — A S B LY
F 5% 1) 8 ( Tuckey 45 ,2012"; Van Agteren, 20211 ; 5k 24 52 55, 2024"") o 45 047 #1400 F: 53X — 4%
Al E A R (H ST as F R S AR DR TR R oK, DG T I b I BA R R 3k e A LS
BRERE TrhEFEgE ez, B EAEA . BTLLL4a T S S EAHS
& 258 SCAAR FE |, R A F 5% L1 B0 400 S X D% T T A = A R S LD, LA A e 5 R

FEAF A 5 A L7 A0 A% BRI S 2E B (Davis, 1983) 1" 3 1% 2 25 % 78 450 S ] B 1 1k oA 0 -
T OSCE A AL (2 2F B3 T AR SEAR Ik . O T T 20 R 0 X 5% T A SR AR R A T R AR AR
WF5E A tEHL B A%ﬂ"l‘%@&‘ﬁ%%fﬂi@(cognitive-affective personality system theory, CAPS)YE N
SIHTHEZR RS AR B 4TS X 51 T AR S AR A AR AL . CAPS BB I, A0 #17 B2 4 AE 8005 4>
PR B 28 56 I A TA T 175 S T (cognitive-affective units, CAUs) M R 82 AT R , XA o b 2 e T
A PR35 R 2 P A AR SRR A S A AT D B 30 253 B (Mischel A1 Shoda, 1995) % . —J5
T, K AN R A7 AL T 409 5 5 T H 3h ¢ &, 4 i 53 X400 5¢ 22 00 015 5 8072 2 (Sluss Al
Ashforth,2007)""*", Sz B 53 T 52 21| M 15 B 450 5 B 20 SHF 15 558 A5 A0 3000805 77 2B g A, X By T
TAESEAR R % B & H A B3 1F 17 52 1 ( Anzollitto I Cooper,2022)““,XU@Tﬁj\:’%E‘!@)ﬁE}‘-Xﬁﬁl
TAESEAR A RIBIL o 53— T 05 26 FE S = B TRER AR Pk T S0 B 2 TR
FEIR (IR ZS (Maslach 45 ,2001) ", Sz B 51 T A2 31) Ho 19 780 4515 5. 3 S35 00 1 5% 4 A 00380 7™ A= 19 15
SR I IVE 17 44 FFE O 0 AT TR 400 2 i AR FE B R L BRBE AR T BT T Y TAE AR R (Chen 45,2020 42 1))
P ,20221"0) XL T K BT X BT AR SEAR R A AR AL . R e, AR WF 5 43058 A OE R A
[Fi) 175 26 6 i A4 DN 1 R 2% P A B AR DT A 0 B A 280 @50 52 1 53 T A =52 A R A T
Bl

BEAh, 2 5% T 40 R AT s BB ek AR SR R R B AT 0 X — i R A R ik 3%
A M AL RFAE 19 52 0 (Fava A1 Guidi, 20200, TAE g AAE Ry 5 B2 09 A PR AL R AE , 248 0 52 T 045
PR 0 — Fh 254 77 i (Mitchell % ,2001) 0 TAE# A —J7 AR B T 53 T XFERSS (DT R A7 4 OC
2 B2 Y BEE AR (Oishi, 2010) 20 m TAEHR AR R T A 5 765 6105 A bR 5.8 s {3 C X 91
B 15 A L H AR R (B W 4 CAUs 0 BERAE (Al-Ghazali, 2020 ; Kiazad % ,2015') . X Fftif 1k
b — 2D AR A0 5% TR Q05 1 5C R B O3 A5 AT SE AR B9 BEA, I ik A B AT S 0 O F AR Y 42 AR
F, NTTAT B F 2 T TAE 32 48 & (Fava A Guidi, 2020)"" 55—, TAE#R AR B T 51 T %400 5 5
A TR B 1% JEAK B (Halbesleben £l Wheeler, 2008) ' #& T 4E i A AY B3 T4 4 5 {4 i) 42 T 80
AR 9 B A TR S B I E] 50K D, XA A AT 5 40 A 1 JRER R AR 1] (Ng Al Feldman,
2010°**"; Mischel FiI Shoda, 1995"") . [R5 S 53 T30 07 i 68 oAy A 78 400 S 56 T 22 119 15 JRe i
P ORI A, 202370 £ B ZE45 201177 o SRTAT, 0K i AT 1) 7T R £ 1) 55 A5 280 450 X 19 2 6 98 1Y) 2%
ORI A FRAR T AR SRR P, DO S 1 A B, A i A7 1 405 ) D3 T A =
A A FH AL T AT BB 454 RL1a) #4935 4 o

BT BRI AR SEAE T CAPS FEIGHE SR, B 5 IA 0 -5 1 JROSUH AL A, o A 28 405 1 Dy i
PR, R OG ZR N T 1 25 6 3 2 30l DA A R A IR b A B AR, DL AR R AR S 8 28 i A — A
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8 XL A B AT R ik e LA 78 450 ey Ay ] A R Al B 5 0 B3 T AR SE AR R (R R A B
8 T DTk BB BAE = O T — R B UE T A Sk 5 T T AR SR AR R AR R R R T D
T T AE = AR B AR B T8 0 8 A7 0 3, R T 3 W 58 A 2F T4 <2 4R B 19 852 17 (Inceoglu
85,2018) LA Ko 1 7Y 4505 XU 5 1) S5 5R 1 IE T (Kock 55 ,2019) M — &3 F CAPS BRIS HL A1, AAIA
Y IR A R A T b R 5 A R AT S X BT TR S AR R N ZEAE TH AL = R R B A
PR Y T AR i AR 56 47 A8 405 4 80 R 1 25 S Ak s i, TR A3 B A B A R R T AR B
T A7 70 45 5 % 5% T AR S AR R T B 3 AR, D LA A 455 B S T AR (R R B T AR
SRR L HS S

L BRI R s IR i

LN —E RN RGEE

D=1 B 1 R GE B (CAPS B AR N S5 (WS 5 NBRIE 555 ) I C & A
HAMAT IG5 5 Ak R G T Y 2 AR 19 LT (CAUs) S8 1A A9 45 R (Mischel Al Shoda,
1995)", CAUs &4 22 1K R 48 19 3L A 5T, 6146 43 5 (encoding) 91 22 A1 {5 2% (expectations and
beliefs) [& &% (affects) . H Fr Fll Tﬁﬁiﬂ(goals and values) JHEAT 1 F1 @ 3845 1 %1 (Competencies and
self-regulatory plans) fL 5.0 3 RAE . YAF BB AR & 3 sh X H 5505 B g bs, 0% B S
B AU & L EAR AN UL A5 519 B8 R A7 X L, DTS B4 S 15 456 T 19 DA R0 R JR, 3 T 5 i) s 52
AT R S o X B8 CAUSs FY 22 57 P oRE 52 Wi A (AT O 119 22 5 1k CAPS BRR it B A5 15 52 b A A AT
R A R A AR AL

CAPS BB TR A MR T 5 5538 i CAUs /AT W M sh 32 B8l Ty Ll o R 1 S5 5 AiE 23
B MG i BE 2L CAUs, 33X SE R0 19 CAUs 3 o8 i Re HLES S 1 O 2R W 465 45 A4 52 i Ho A CA Us, 1T 2%
A VR O AR AR DG IR (9 CAUs , JF e 28 5 BORRAT S 17 Az CT RS g R T 2K L 2003) %
1Z PG R B L EAH RS B R SR AR 9 CAUS B I00E S5 e B ) B B A fE 25 5% . XU T CAUs
M ZREES R e, S EUERF R 1 58 T IFAEIT A CAUs AR S B il o SR, JIB 2L 4% TG 19 CAUs 2
B UM R AR A2 (1 OC 2R 4%, AT RE 23 % oAl CAUs 77 A= 5005 sl 3 il B 2R o Ak L8 19 2% > (new
learning) \ﬁ%((ievelopment) L M A2 46 22 Ak (biochemical changes)%%ﬁ Mo CAUs & 28 W 2% 19 o2 4 X
# (Mischel Fll Shoda, 1995) ' I, 76 “ fi§ S — A R 470 "X — 1 FTBE 45 0, 5200 CAUs 22 [i]
TR M PEAC SR DR Z0Ks K 15 1R (R B4 ,2022)

Zi b, CAPS BB da /R 1AM ATy 0B B 2 S R T B AR AR (R PR A2 i) , IR T CAUSs
(A AR 4 ) s CAUs Z ) ¢ R B9 PE AR AR OO 55 A8 4 ), 285 25 08 T 15 SRR AE > PE AL R AiE LA
KW 2 HAE R, B0 3l 245 | 5% G0 ik 24 5 s 1 B8 () A0 0S4 0 ) R X AR AT DAy B0 iz (43 4 53T
A SR AR IR B PN A5 i AL )

LAFAGSERTITEERER

A S AR O By TR T AR A B R DT M 8% AZ (Sonnentag, 2015) 7, & WE A 45 AU 17 /8% 8 2
T B TR T A F 8 PR I S A 7 A A 35 T A 28 A A R AR AE T S S A R A S B R R SR
SR (Bartels % ,2019) 7" 0 DITEWFIE R U], TAE 40 O — > o8 % H 2w A BES 88 o 1 1A
Y e v i A B 06 R DA K B T 9 7R SRR 2 A 4 B (Bartels 45 ,2019) 0 o, ABR OGR4 &
BIEAR R TAE TAR S b 580 6 S A AR SCHEAR i AN BR B3 BT L AR B T 5L AR B 5 4
N KA B il VA R R 5 T PN 7 JR 52 A 3 ) A0 45 BT 7R T A v R A 3 SRR SO, e 1A
NGt TAESEHA N R A B Fe 32 B A5 o b T A 1A % B A = A 8T 35, 3K T A4 4 32 0
2 AN ] B R Y
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LA 40T AR T AR B 7040 08 B T IR AZ T TR BT LS A B A TR IO 0 LS
SR B T DY RO A I R A 0 Bk — R B TR T BB A RN Y 5, B T S Xt
PEAT G B K TT F AR IO B 7 SCEE R I B (Jian, 2022) 0 AR IR CAPS B¢, 349 B0 45 S 10 155 85 45 F 52
Wi 5% TR AR =2 A R B0 . HLUR T 5 2 1 o, A R S DA 5L T B SR R A, TR A AR B T
T 4 SO BT SR L O R SRR . X R BRIOR T B T AR - A T . B T R A A
S HeAE ALA S E i R a0 A OO T R AR G R I AR AR R S I R Ok ek
JREB) B R AS W T A B E TAES T AR BB B TR B AR AR = A R R O R T Y
FEYP R ok, I A SR AR TR P Sy BT A 0 TR 2 H A (Choi 55 ,2017) ), 3178
K 5 LR TR P REAE 48 T R T A 2 M B ST PR 4 v B3 T 41 20 g R R T Ak
TG R T A SR AR 3R S 1 75 B (Bartels 25 ,2019) 7Y f )i, L5 RIS S REMS 245 T 2 T8 H R
e )15 8% R IVE (Green 85 ,2013)1 B T P b 37 381 19 A0 60 5 BRI AR LAY “ G 5 A 47, Xk T 1
TR O (X BRBR A, 2023) Y, 5L Tl ORS00 A B I 25 RS 0P 40 L B R & P 3k
PRI, FOM AU B R T ARSI P G 5 kR L A R8> T AR I b 15 2 RE il 3 T AR HF B
TAE TAEG b = Ak TAE AR, ot AR o8 48 10 DA i

H, - S 400 5 X B3 T T4 5 AR O 35 16 1) 2 )

.RRINBAHFNER

R LA S 1 AR T AR T R S A AR R R TG 5 B T2 R M s A R, K
FF 2 — S 3 T T 8 AL BE BB 0, OB R 56 T JE 2 7 3l 2 e A B 2 sk 5 R 8 B 3 38 RS
R OG0 BT A BAGUREL, 85 00 5 0 T S A BLAE AT B T O R A R R O R T
5T EIE R R e fiyis 0 307 A 85 2 R (22 AR ,2022) 0 i HL, B g RS
TR Z N BR B S A g B, S S it — SR TR 5 R R P B R A A BR E &R (Van
Dijke %% ,2020'; Haynie % ,2019°7) . 3¢ ZR 1A [R] 2 A 12 M0 5 A K 22 ) 76 A% 56 2 2 T A9 A )
J# (Sluss Fl Ashforth,2007)""* . AN b R5 52 f1 (006 R LH O, IF A @RS B0 BT AS 2 B 3T
M oG FON TR YRR BE o A SR AR X 55— A AR A N B DE A B B, O RN IR A DL A
(Zhang %5 ,2014)"% . ¥E CAUsFER T, Bl 400 5 L5 19 B3 T3 ok /& ot i A PR 56 R I AL, BB TR D) Jk
Z R GFHOIE N TR R AU T TAE R, 5 R 4 ) 5 B N 8 ff e TAE
M, A B TR R SRR P AR & S A AR 4R AN EOOL TR A O T 1 5 =2 Ak (Kock
A 2019)™ 455 T PR 55 40 S BRAT 2 S5 T 3 B A B AR B T R R A S 1 M (UL AN A A
AF] [ FAE & rf (Sluss A1 Ashforth,2007) ", 51 T4 48 Ay 36 Bl 2 59 £ @A & 3% B 05 35 5k AR
R PP, DT E N B G 2 2 T 8 R i A [] 400 1 A (2, 3B i 2 A0 5 40 1Y G R O O i s B 2 4
SWITRIAT R (T4 55 ,2022) ",

T A = A R AR TE T AR S BT 3R BB Y A 8 A B S BE (Choi 5, 201775 245
2022"") o K FR AR B T4 ¢ R P BTN I BL R, X B T T A 5 AR R A R AR T .
M4 CAPS # it , He 4 B 40 5 51 T 22 [ I A i BE 9 OC 3 0\ [R] 6B A8 0005 D1 T /9 A 0 B e, o IR
ZI 0 51 TR A BEMAT . BARWF, — 5 m, s RS 5 T 8 A9 ¢ RN R S R A 2
I EE S, T B AN BR DG R o B T AR T2 5 AR R A S 19 ¢ R o D sk o I 78 4 5 5 B
A A SE KRN RAF Y PR OC & B sh i T TE LT SRR A (B L 2022) Y S —
D7, BT A R4S 2 8] YOG RN TR AT BT B T R R BT AE B Pk R R TR O SR
U R . SR SRR B T B T AR B DA, T K B AR TR R E shaE ok
B R E LB, e AR TR 48 8 (Ampofo 5 ,2017) . R4 LR 401, MIAFI A EE , ol LU
P W7, o R Sl R A S R B B O RN, TR T B T T AE AR IR U, A B g AR
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DL R

H,: & RN R e S5 RLA0 S 5 508 T T AR B R TP A 1E .

4. BERBHOPNIER

% 20 AR I 41 R (02 51 TR 1 00 X Bk R A 2 ) R Aot R e FH s BRI & 5 U DA 5 B 1 2
LR FE IR S (Grant % ,2014) Y, DLAHF 9% 3 B, 400 5 KUK 2 S A 95 4 AE S I SRS . XF AL T
TP il 5 5] T B 15 1) 45 KU 3 s TAE R R e R 2 5 R 5 Ty o RE A% 1 1 al )
PR 51 TAG 26 fE ol (B RESE 2020 LR R BUAE LA R WA 5 11 - — 5 1, 34175 A 400 5 %6 F s 1%
A TR 2B, T T B R A B 2 GUH , FE 40 IR T B G R SR L RN T B A AR A IE 45 R
A, WUTT I B T8 OG0 5 e A 0 BT SR (Avsec 5 ,2021) ™[R AT DL 322 R AR 48 F— 2B
BREFER) AT BEME o 59 — T, s AL A0 T BB A% X T JE AR a7 AR LNk b 3 0 U T 4 S X T JE 1
A 40 B L, I itk 51 & ST A B AL 1 B AR 5 (Abramson 25 ,2020) 7, JEF bR A ARG | 45
SEEATIEEIRALEE , RECEPRAT SR 0 MR T, A #HE T 8 TAE R LE £ i i)
BEUR LA K il B RS ) TAESE o X SR il A RO R T 8 A 58 B AR AT 55 B R B Ty (R 3R
R ,2021)), DU 3kt Fa 15 26 #E 08 1) & 2E

A S S T TR A 1 PR TR 2 A RRURI G R T N RO B R R RS A R AR R
PR AR % 32 IR S LR 5 PR AR (244 D 45 (Khalil, 2019) . DAAEBIFSE 3R A, 155 45 R 9B AR
TAE S T v B % £ T 2 R, & 3 3 T AR SR AR IR R AR S T A S R AR B R R Ao TAES
JE ot B o R A A T CRKBREF,2023) 7 MR 4G CAPS BRIE , JL 4% AU 405 G T T s 1 1% 28 1 Ik
TR IR T B A EE T T O B A B N PR SN BT DT S SR Z I A A G ) I R Ak B R
J6, X T IE M TAESE AT R = AR5 A RS0 5l o 5 5 T R4S B T B g, E T 5
e 5 T RIS 26 SR . e F 2, 7R I RUG  SC MRS RE R, 03 T RB A8 G2 M AR T NG 45 FE VB
KIS 28R . Bl B TR AR R AR T 2 0 24ty R RO AR BN IS 4 L 0T 0
J1 R TE ST 45 (Kellett 55 ,2002) % ) I AR5 42 5 19 TAE 4RI . 254 LR 44T, DI Ik
FAREF 0] LLAEWT , JLAE T4 S A8 75 “ U - 51 T ABR 56 R B 3 5 138 b, A3 s ok B TR kb
T T 00 B I 4 BT R R U2 I A AR R I AR T L L TR SRR R AR R AR I DL
s :

H, % 25 0B e L5 AL40 5 5 52 T TAE B MR P A 1E .

5. TEBAWIATER

(D) TAE ATENH B AR P R E R . DA A & 50 TR EHA N — R4 &7,
O ZE A P (Mitchell 55 ,2001) 0, AL 45 1 45 (A R 76 4L ZURI AL X p 5 i WL R B R 1Y 5 %
BE) DE P (AR5 20 20 A X0 PR A 25 B &7 3 BE ) A (B R S Ar H 20 A B R R EE) = A4
ERE . Y T AE# ABREE DU AT R — N A R OKE R, B TR SRS A8
(Kiazad % ,2015)" . MR & CAPS BLit , CAUs T &b (4 5 28 9 2% 1 7] fiE 45 7= A2 BIG CAUs YRR .
AR R A DL AR RG0S 1 O R R A BN B, R B A B O TR RN 1) A AE AT
K (Zhang % ,2012) ™0, G B F 51 T 5 3 1% #1405 4 7 88 2 19 B8l 5¢ & (Ng Ml Feldman, 2010) ",
P 3E B T 5 A AR G55 2 ] 8 TR N A AR ARL vk e B TR A AR G A I R RAE A L B AR RN
{8 W45 CAUSs O B FAE 15 3 gk — 42 58 1k (Al-Ghazali, 2020 ; Kiazad % ,2015) . [, 52 2R IA
oA BTG R TA B 8 BES (Zhang 28 ,2012) 0 36Tk 28 A0 A7, Al DA, TAE ik A 7 34 AL
G0 G ZR A TR AR A R AL A R B0 OE R A . BT L T i AR BT A AT R AR R 4
FAAEAT N GRS AT A B kR SRR AR AR S S AT O S A B v B N S Bl M A A 4
FO Ry B PR OC &R i S R G ) E RS AL (W, 8% A A - R R g A O
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9 TAE B bR 80 8 5 3] 5 40 5 — (5 4845, 2022) 7 fifi 45 21 DA 0 A DA 0 -4 R R 1 o e
i 4 VR BRI R A A A DY T X O i AR 4 R A 4 4 DN B R, AT R K R
I T L I 70 S 5 0 R B M, B ) B s A G S R R R T N B OC R LA B H B R 2% R
R EB . RZ IR TAERAMSME T, A TS5 G50 ERREANRE, MH 45 . 3 is
A B 0L 0 20 R & A5 0 B 0T S i AT N R B AR IE LN 5 A C RN B, A B
W1 RS & AR B bR R0 5 0 7 8 B 22 S B O R AT S A 45 R DA AR, A
fiE 3 Bl 5 A A T N RV N BR Ll 0GR TR IR 1 55 51 T i A 4 Y G R A [ R
Hy b, A B 58 4 o DL R

H,,: TAEMA L TSRS 52X RINFZ LR

g4 bR R W RBE H, AR ST A O, S I AR A 3 a5 k4TS 5 BY TR O FR A TR ) 42
SR JHL T S A B T 3K — 2 1) () 52 550K 32 B TAE MR A RO T E . BRI &, & TAE A B 5
TR 5 Gy A A R AR 7 S OF 0 LG SN SRR AR TSR A B 5 U0 N B 4 T
(0ishi, 2010) ™" iF [ B i (B 00 55 20 20 S0 b i) — B0t (3248 30 %, 202100 B 5 F #0076 ¢ R IA
] IS AIL D, 5 e R 8 7 AR A R N B G R BN, B R T AR SRR AU A AR A
F 5 B = TR A G R A4S of i 32 7 53 T T4 3 B 00 3 4R B R 36 o AR R, (R TR ALY
BCTXE DA 305 D40 0 A [ B RS A (U AE A, S S B TR N B e R A R B B AR A
SUrp A 7 A B Y DA TR BRI T %, DA 301 TR TR SR AR S 0 BRI . A b, AR SR 4R
PLN B

H,, s TAEHR A IE [ 98795 56 2\ ) 7 2 B 400 5 5 51 T T A =2 4w @ 1l i v AR L B A 4
R B L 26 RN TR LA B AT 5 5 B3 T T A S A a2 T A H A A R

(2) TAE# AN FEAG B A2 A 0 AR . TARE A B R 5 TAR R AR B AR BT 1 4
AR 5 T AE (4 U0 6 2 48 056 45 R 25 (Mitchell 25 ,2001) ' DLAERFSE B, T /R A X4
ZUrp By T2 7 A B S T A 5 0 (Holtom %5 ,2012) . TR A B9« IR AR @ o 8 15 57 T4
LS TF 4005 R 41 20 (2= 8 o0 R K 3%, 2018) 2 B I i) 8¢ A B 114 0 38 ORI 2 0% U A 5 K
10l 25 DA [l i A1 S T [ O O S SRR (R AR, 2023) 00, MR 4E CAPS B, CAUSs it
Ab 1) O T 265l T RE 2 I AR o TR A S R A DL T AR R BRSO S s 47
A B ] 585 97 00 A8 Y R 38 BT, 3 BRI oL 2 i — 25 i [ 5 405 19 1 IR BE &R (Ng M Feldman,
2010""; Mischel 1 Shoda, 1995'37) o A LAHEM , T /E#x A B AR " @ Pk 2 ik — B2 51 T8 1
R RS RIS oI SRR B QENE S I o = U TS Sl e R |- R X T RS o
2023)" AN 8 SN B2 T 1 O 2Ok Bl SRR SR B 3R (Mischel F1 Shoda, 1995) 7, BT 410 4]
T4 B 2 FE B 1A U AL . PR, AR A AR I TS X B T 4 RE 9B 1 /R LR
S H5 G 1) R Y o

BRI AR A 0 53 A AT 6 40 9 S5 G PR 77 A Ao (g O, B 00 5 L 8 43
S B R AR R I R T SR B 0 1 B K B (Halbesleben Fil Wheeler,2008)"* 3% fift i
JES A9 75 D ARG Aol 19 JER R I AR A 5 I R s L R P U T SR fR e R TR A KRR
g R AR B AP X DU R S R (ZRBEAE ,2012) Y S T ZR A Hh T AR R EROE L
TAE A 51 T4 3 238 I B 5 1 B A (145 ,2023) 120, DL [l i 4505 45 7 4 1 ke ng (£
ARG 201 1) R, @ AR B9 B T2 R0 2 0 6 5 5T, DL 4R RS 40 ST 0 Al
6 & (Bartels % ,2019) 7Y 0 SR, X — R 4176 sh 2 HFE B T K& MK 11 515 % e =& (fHE
A45,2023) e 2R BB TR A bR R 7 B A MR 0 I 4 RE 9 O TET AU I L 2F T 59 T 1 A
ST AE 2R 1 A RE IR T AR I R HE B AR o AR AR AR RO Y 5L T 25 B DA A R 4
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A AR R v il S A, AU AT AN o AR S el 5 RN, A AN 2 ) 7 A IR R A B AR
o eI BT SORE T, B3 Ak B 2 FE R A4 1 BODL AT LA | Al (T RE % LU R AR | S
J1 IR SR 5 B A 37 B ) 19 AR B, T SR B B R B R 2 AR . il L AR BT ST 4R
LR R

Hy, s AR B ) 38 5 2L R 05 5 1 e o 2 B A DG &R

455 bR RS H MR H, , AR BT A D, 15 8 00 3 ok Dl B3 T 0 4 AR B BT I 42 52 Wi
HT A2 AR, X — W 32 B AR B G 9 o 6 T AR B 0 5, At AT A 25
A IR PR A AR B o o e R BT A SN E T A B 2 R 0B Y 15 IROPL ] B A b i i B T
TR R HH 2 B AR 65 AR ST, LAt (8] i i 2 45 0l AT B T S OG0 o AR, X
Fol 175 0 2 T B0 AR RO B9 51 TR LA DTG 28 R 38 A R 285 b bR S, EL A AT A 155 2 98 U o i 2 i
— L HFE (Allen 55 ,2016) 0 Rt , 53 T 78 25 FE 38 J 1A 900 A1) T AR 155 SR 22 17 RO Jg, ot TR IR T
TR TAESAARIE . AN 0 AR T AR AR 51 05, A 2R RORE 5 00 1% AL il OF B A7 32
BT SR AT 0 B R AT RE W LU AR A 15 S8R 0 R LA AT T 1Y OG0 5 SRR B B AL S 1 40 2%
Ay A S5 BB B (Mischel , 2004) >0, DT I 35 & TH B3 TR TAESEAR . itk , ABESE St LAR
1B -

Hy, « AR A S 38 9 0 R 9 3 308 o 17 448 /8 8 52 W) B3 T T S R e 2 A B T AR
AR BTG, A7 28 FR o 7R L9 L 5 01 T A S A A T B P A A R

BT bR BT T AW SR T AN 1R A X AR

THLFER

1 FAREISEE
ORISR IR - /A

=L WFsEBRIE

LERSHEWE

AW 1 B A 4% MBA 2 5 R 45 O NI R Bl , I 45 A IR WF £l 58 1) AT XL 1) R4
B R PR AE YT aC DT IR T = A 30T I B2 25 4 R AT L A i B R Aol ol T RUAE R L
AR ) 25 1o i 8 7 =0 ROl R T AR5 20 Al i R S8s o 7R Al £ 5 Al A T B
PR S T ot ARV, iAol 4R 5% 53 Tk 4 B0 1T L B e i 24 o RO o0 A AR BF K oA
W 55 25 e ly F AR AU . A ST AE e 44 5 TP BE AL 0k OUE BIE AR A 5 X 3 BIE R AR 2E AT 25 4 AT i T
X o A A TR Al 22 X BIF S R B i 22, AS O 588 £ = A I RN 1) R AR AR RO o AN A1 1) B
A O T A ) A e LA R U ARt R . P A Z 5 1 AR I s 1S S R Y 5 TR
R ZR N TR I 2 FE R AR AR B ) o PN A Z S, ) 7R IR 2 B (R) o Y 51 AR R

@ Mischel I Shoda(1995) 1Ay , 175 J8% I R B e - DA AT 45440 L DA 00 45 1 D 2 7 46 A7 A 6 RIAR AT, P4 R T 4 (RLBR
TFFE A I i) 500 3, g 8 M A U A AR DL AT R AR TR AR S 5 RN TR 5 16 46 R ol 2 Tl &2 2= i i s h A AR
I, AE I FERERL A S8 M 2 3R A i (O R[] ) 5 B8 d (I 2 R 38 ) 19 9 7 DG IR
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T AE =2 AR B A 4

YRS A5 R A TR o [ AT AN < B A1 R T A5 580 4, Sl Rk TG Ak 1] 4 )5 A5 2 A AL i)
& 498 1y, 0] 4 [0 0K 28 85.86% 5 AR 4R B w1 YIS IF 00, B 4 2 3 5 T ) 4 498 4y, 5l B TE AL In) 45
Jei A5 2 A5 R 0] 2 469 14y, 1) 352 (0] WO 9418 % 5 AR 415 ) o 2 A 38155 55 150 , B o 3 36 & L T [0 % 469 177
IR TCRL 0] 45 I e 26459 B0 H R0 A5 454 0y, 18] 4 [T IR 96.80% . = IR BHR IR B T2 594 i
TR Z R P B R G ORI BT FE 454 M AR B, N D Gt E A
FEAR IR AR 710,25 % B LLR 4 14.54% ,26~30 % 5 H 50.00%,31 % ~35 2 15 20.92%,36~40 %
17 9.25%,41 % J Lk b i 5.29% s M50 7 T A, B 51.10% , ot i 48.90% ; HE 2 5 Uy i, w1 h
KU 5 0.66% , = i 2.42% , K% 15 24.45% , &K% 51.10% , 81+ 15 20.71% , T+ &7 0.66% ; T1E
AEBR 7L 24E AR (5 8.37%,2~54F 15 40.97% , 6~ 10 4F 1§ 33.26% , 11~154F 15 9.03%, 16 4F J Lk | 5
8.37%.

2.TEN=E

AW A TR S5 A AR R . i R S 3 A kG i B o 1 U T S
€7 1) (R 1 BIF A g e - e O OB b SCiE R L R 3 44 A ZUET S 9 O 1) A AR AT
83 B IE AR A R 0 A% H L TAES TS5 . AR5 R T B R BRI 5o rf 6 i 3R
AT . 1~6 KR HEE AR E B R F R

(1) L 40 o %78 2 (I i 2 % Kellett % (2006) 7 3 3 1Y B 3 L 4% 5 36, O X B il it 45
TS G, AR b FRATT A A FRATT T 2 2 ) DA R R S0 O I A ) B e A i, AR
PRI 3R AT A 40T B R A7 FRATTAR S B AE R IRAT A ST L IR B B O AR, R
) Cronbach’s oS5 0.948 .

(2) K FINIA . 178 Y DU & 3% FH Walumbwa Al Hartnell (2011) /45 il (19 5 &, 3% 10 4~ 8050 , £{
RV E RGP A E L EEA YRR RO FOMER ST A W80, ZER
Y Cronbach’s o 25 0.951

(3) 1545 #E0E . %78 B9 iR FH Maslach Fll Jackson (1981) " & #y it 36, S LA~ , (R 3%
PRI AN 5 N BB LR 4G A R R Z W R 777 TAEME IR B A% S8 7. %5 R 1 Cronbach’s
40.968

(4) TAE#EA o %28 7 A9 5 ] Crossley 55 (2007) " FF & () 7 26, 2B A BT, 4% 2 M B i
MR AFXNALNREBREXNALEENIAE R, %KM Cronbach’s a
0.946,

(5) TAE=R AR . %78 & (9 5 (i FH Bartels ¢ (2019) VI & 0 TAE 3 Jr = f R 346, i it %
BAETEERE XSG E XA, 58 AR IE R AL R AZ A e B, S\ AR, A bR OGR4
P 1T Ay AE R AR PR vh, Fe R AR L B AR R AR AR v, Fear 5l DR R ER
R TR RS 2 AR A I A FeAE AR oK O el T e s A O RERETE TAETP ORI R ST
1Z = 1Y Cronbach’s a2 0.943,

(6) Tl A & o S BRLAE ST 1 5 TAE 2 4% B 52 (Kaluza 45 ,2020) ", A F 5 358 BUAF %
S BRI CTARAEIRAE i d A &

VU . Bed o Bras R

1.EENNESH
FR A b P — BOME (R R e S R AT O RONTE B FEE L TAE A TAE 4 R
Cronbach’s a A3 KT Hair 2 (2010) 2 B A 0.7 Fr e, S R B R B X EAREWEE., hit—4
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I HT AR ST T AR B A R G RE AR WE ST R SPSS28.0 48 i K4 B 4 A 15 BE (CR) K-35 7 22 4
B (AVE) 25 R R 1R . MBIEER 1 IE RS SCRINRE EEFEE | TIERA T /E 3 46
) CR{E 43 %1 M 0.960,0.959,0.972,0.982.,0.953, ¥ K F 0.7 5 #f . AVE {43 51 & 0.829.,0.701 ,
0.780.0.889.0.716, 4 K T Hair 55 (2010) 42 H 15 0.5 b . X R, Lk 54> F 248 & HoA 3 4F
IR — B A AAEELRAERE.

* 1 TEREGERREBE 5 E R (N=454)
T 4415 E(CR) P % FE W E(AVE)
A5 0.960 0.829
X A H 0.959 0.701
1 % #0 0.972 0.780
TAE# N 0.982 0.889
e 0.953 0.716

2. TE M E F 4 A

A 5T iz ] Mplus8.3 #EAT B il PE K+ 20 A o Fh T 00 4t 728 f A O 2% H AR 22, 4 v 4% T 4
A i 1) L[] B A BIE5E R A Landis (2000) /350 B 4T 4 75 4G 56 249 B4 5 OC RN R I 45 #6081
PRt A B TAE S B A8 5 2 8] 0 X4 B BAR S 3R 2 s o 5 A A RUAE L, A R 8
Y4045 48 b B4 (x/df=1.437, RMSEA=0.044 , CFI=0.987 , TLI=0.983 , SRMR=0.036) . X F I , A&
5% B ) ) R AE AL T OC RN A 1B 25 AR | T AR i A B T AR S AR A A8 i 2 R B AL

)X 53 B o
%2 B iE M F 47 45 R (N=454)

A SiES X df x/df AYY/Adf | RMSEA | CFI | TLI | SRMR
#A1 | 5EF:EL;JE;RI;EE; WB 96.285 67 1.437 — 0.044 | 0.987 | 0.983 | 0.036

#A2 | 4HF .EL+WB;RL;EE;JE 239.421 71 3.372 35.784 0.102 | 0.926 | 0.905 | 0.067

A3 | 3EF:RI+JE+WB;EL;EE 442.496 74 5.980 49.459 0.148 | 0.838 | 0.801 | 0.090

#A4 | 3HF RI+JE;EE+WB;EL 559.296 74 7.558 66.144 0.170 | 0.787 | 0.738 | 0.177

#AS | 2B F :EL+RI+JE;EE+WB 868.328 76 11.425 85.783 0.214 | 0.652 | 0.584 | 0.199

#AG6 | 2B F :EL+RI+EE+WB;JE 984.762 76 12.957 98.720 0.230 | 0.601 | 0.523 | 0.161

#A7 | 1#®F :EL+RI+EE+JE+WB 1254.933 77 16.298 115.865 0.260 | 0.483 | 0.389 | 0.176

VE EL R 3E0 A0 T 5 R R 0 5N 5 BE Fom i 44 FE 38 5 JE 268 TAE A s WB 8 TAE 40K+ 32 5% P4~ 25 k22 1]
B S 245 6 2 7 45 5 AL A B T 0L 4 B AT B O AR S PR

.ERAERERE

JAE A 5T A A [R] B o500 3 B (0 A AR ) 8RRk BB T A 3R R A nTRE A AR S R
PoAw 2= (R R, Ol i, AR 98 R ) Harman B B 28 K6 56 125 A6 36 A AF 5 WT BB A7 £ 19 2 18] J7 125 1 25 1)
L, AR AR B (G AL S O RONIR] B G REE  TAE I A B T AR 2 4R ) 1 T A A I i
FTRBEFHERHT 0. S5 R EBR,HE D F AN 26.693%, %A 15 2R KA.
P AT, AR BIE 9 S AS A7 78 7 5 1 S [ ik 25 ) 8

4RSI SHEX ST

N 3T LUE W FE RS M S O 1, B AT e RN TR E LR L T AR | T AE 5 A
M ME 53 5 R 4.519.4.293 2,572 .3.531 .4.614; F A AU G 7 S RN IR] IH 2 7B . TAEIRA L TAE=+
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A A B o 22 4351 R 0.823,0.854.1.052.,0.761.,0.779, 76 M &4 #r 7 1, 2L L4505 5 6 RN TR
(r=0.617,p<0.01) . TAE#R A (r=0.503,p<0.01) \ TAEEE K (r=0.611,p<0.01) . F IEAH X, 5154+
¥ 2 U 56 (r,=-0.301,p<0.01) . K FINA 5 TAE# A (1=0.393,p<0.01) . T./F & & (r=0.614,
p<0.01) W FEEAH K, 515 5 #6358 3 11 A0 6 (r=-0.173,p<0.01) . THLEFEME 5 T /F 3 8 B 3 1 A
% (r=-0.321,p<0.01) , TAE#t A5 TAFE =2 4R 35 1EAH G (r=0.326,p<0.01) o [ 3R B46 53 B7 45 SR 47
AR U, R S S T AR A 50 B A T B S

*3 A E MRS RO K AT (N=454)
T E 1 2 3 4 5 6 7 8 9
1. 4F % -
2. M A -0.054 —
EERES 0.033 0.036 —
4. THEER! 0.795" | -0.004 | -0.028 —
5. % 1K AL 0.041 | -0.032 | -0.064 | 0.078 —
6. % %A 0.018 | -0.094" | -0.078 | 0.054 0.617" —
7.0 4 A -0.027 | -0.068 | 0.093° | -0.011 | -0.301" | -0.173"
8. T H N 0.100° | -0.046 | 0.042 | 0.123" | 0.503" 0.393" -0.032 —
9. THEERE 0.042 | -0.009 | -0.07 0.077 0.611" 0.614" | -0.321" | 0.326" —
H 1 2.408 1.489 3.908 2.681 4.519 4.293 2.572 3.531 4.614
ok 2 1.018 0.500 | 0.792 1.034 0.823 0.854 1.052 0.761 0.779

TE CAEARIR T T, 25 % B LT =1,26~30 % =2,31~35 % =3,36~40 % =4,41 % J LA b =5;"7e L 9105 1, B =1, =2 LB HFRIE
DI LB R R AR =1, =2, K =3, ARk =4, 8 =5, 1+ =678 TAEAER ) i, 2 4E L F =1,2~54E=2,6~104E=3, 11~154E=4,
164 Je Lh F=5;""3R p<0.01;"FR p<0.05

5.\

(1) FEZ 5 AR KB . A BF 5T 15 Bl SPSS28.0 5 PROCESS3.5 7% T 56 A 56 o A7 75 47 5 Xof
TAE SR AR B R 1) RO ¢ RN IR 515 25 #E U 1 SO A AE T, 25 RN 3R 4 TR o AR 3R 4 P
U2 AR T AR MR R R TR AE RS, i 2 405 e TR S A R L I 3 OE s (B=
0.574,p<0.001) , K It , Beise H 45 B30 0E . AR AR Y 7, I 70 45 5 X 56 20\ [a) HL oA i 35 1 ) 520 (8=
0.634,p<0.001) , H. >4 M 7 450 5 55 ¢ Z A 7] 5] B e AASE 76 3 psf, i 78 400 6 T A =52 A B 1Y) 5% i)
T2 A7 BT REAG , BT AT 835 1 (B=0.350, p<0.001) , 5 Z TN R % T4 S 4 8 HL AT (35 1F 1) 52 1) (8=
0.352, p<0.001) . [ b, & & H, 5 3] 2 £F . 4, A BF 58 # id PROCESS3.5 % & ¥ i 17
Bootstrap5000 X , 1% & 95% 1) & {5 DX [a] DL 56 Heofif 79 450 52 5 T/ 5 4 S8R i A R0, 25 SR an 3k 5 B
TN o MRAE S, R B AT X T S A R B AN (B R 0.305, AR ifE IR 258 0.042, E AF X 8]
[0.222,0.388 ], R AL 0, BRI 1 % . ¢ RN R AE S 1% AU 4503 55 1A = A Jak 2 [l 1 (] 42 300007 1E
H90.225 AR HEIRZE K 0.035, BAS X E H[0.161,0.294 ], R ALFE 0, 5 R IA R B9 1143 8000 2% . R,
b — 25 TR ST AR AL S X T AR S A R RO K 6 BRI i R A fE

4 RWEER A TEEEEERE F A RO RO E I A 4 (V=454)
HREE
3 T B % RH %48
wa | mme | #Es | #me | #Es [#e| #87 | #as | #mo[#B0|HI N
i -0.033 | -0.009 | 0.002 | -0.019 | -0.009 |-0.058| -0.031 | -0.035 |-0.078| -0.094 | -0.095
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Sk 4
£REE
T T AE = 48 R X FAF % #2.55
WAL | A2 | A3 | EA4 | BAS | A6 #AT | HAS | HA| HA 10| #HA 1
el -0.014 | 0.017 | 0.062 | -0.003 | 0.042 |-0.163"| -0.129" | -0.147"| -0.16 | -0.18 | -0.138
HERE | -0.064 | -0.03 | -0.017 | -0.018 | —-0.004 | -0.075| -0.037 | -0.042 | 0.132" | 0.109 | 0.088
ITHEER 0.082 | 0.029 | 0.019 | 0.038 | 0.029 | 0.088 | 0.029 | 0.023 | 0.052 | 0.088 | 0.077
EEAFE 0.574"" | 0.350™" | 0.531°" | 0.305™" 0.634" | 0.606™ -0.385""|-0.522""
x ZAF 0.352"" 0.354"
e L -0.111""|-0.114™"
TAE#H N 0.114™ 0.227™
ﬁf :‘j;’ﬁ f * 0.072"" -0.097"
R? 0.011 | 0375 | 0.466 | 0.395 | 0.487 | 0.019 | 0.388 | 0.407 | 0.016 | 0.106 | 0.133
AR? 0.002 | 0368 | 0.459 | 0.387 | 0.479 | 0.010 | 0.382 | 0.398 | 0.007 | 0.096 | 0.120
F 1.272 |53.714(65.028|48.644™[60.556"""| 2.159 |56.889™"|43.776™| 1.810 |10.597"| 9.79""

THRIR p<0.001 ;T E IR p<0.01; " F IR p<0.05
HRHE 2% 4 rf i B AU 10 FBE AU 4, 5 A 40 S X 5 28 RE Ol B A B BRI B2 I (B=-0.385, p<
0.001) , H. 24 Ft1f5 7945 5 55 15 2 #€ 58 L[] e AR 4 s, 75 700 400 S X6 T4 S5 4 J A0 52 1) 2R B G
HEA W #E M (B=0.531,p<0.001) , i 4% #E 30 X TAFE =2 4 B B A 1 2 £ m) 520 (B=-0.111,p<0.001) .
[ B, N3R5 T 7 , 48 FH Bootstrap J7 125 A6 56 19 Hh A 50 0z 45 SR 36 W, 5 26 #E 0 7F IR RS 3 5 T AR =%
e S 2 TB) B[] 2 2% 07 4 R 0.044 , bR 1R 258 0.015, B 5 X 8] [0.017,0.077 ], RAUL & 0, 1% 45 #Ek
ORI E 2 GRTE SN A 55 s I X S S
ML 2% 4 Th BB AL 5, >4 OC 22\ [R] R 25 #E v PR 1> 728 2 [m] B 0 AR 2 B, OC RN [0 A =
i B 52 ) {35 (B=0.354, p<0.001) , 175 25 #E 35 X T-4E 32 4 J8% 9 52 i 1 {2 3 (B=-0.114, p<0.001) .
[RIE}, Nk s T o , 1z A Bootstrap 7R I 1Y P A RN 25 R R, 56 RN ) I 25 R i TE I 7Y 40
5 T AR 2 AR B 18] 0 S R RN E R 0.269, A i 15 22 24 0.037, {7 X [A] [ 0.201,0.344 ], R AL 45
0o X R, AE A1 B G0 F 5 ) 03 T T AE =2 AR B AL b, O 28 1A [) R 28 46 v 2 310 T\ 11— 155 JER XL
FAER BE— 2 500 T H, RVEGR H .

%5 Bootstrap ¥ /™ % L 4 7 45 R (N=454)
‘ 95% & f K I
® 7 WA iR

TR R

H W 0.305 0.042 0.222 0.388

N BER EFARF>XRZAB>THEERRE 0.225 0.035 0.161 0.294
ERBZ FEANSOFHEES > TEEZER 0.044 0.015 0.017 0.077
Bl % R 0.269 0.037 0.201 0.344

() VAT RN oM o A 36 A ik A TE L9 B 40 S 5 5C 28I [R] =2 18] (4 9811V D, A F 58 %) L4
TR AT 0 T A 1A A A2 B AT v Al AL R 3 ST FRIT, 98 1 O Ji2 2 L UE1 A, &5 2R Ik 4 s
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R4 2% 4 LA 8, L AL 40 T 5 T AR ik A By T BRI X 56 R A ) 7= A 3 I )5 R (8=0.072, p<
0.001) o AT 3 — 20X TAE A B BHE I — ARl 25, 20 0 38R R B AR A 5 IR R
TAERRA T, FF T AR TR T AN B B 2 B s . L2 TR L 2 T AR i AR
JEE 58 g B, e 7R 405 56 O R DA [ A I 1] 5 ) iR 4K 5 XY T AR i AR IR BRI 1) 5 ) DU
Fifb. e, B H, 8 8

R R 5 T A e A A A7 78 401 5 15 2 RE 0 =2 (B 1 R Y 4 L A BIE 9k A AU AR5 RN T AR i A
PS8 S R A7 0 A A BEAS 3 Te FRL, SR S E AT R RN 43 B, 45 B AN 3R 4 ALY 11 BTR R A
ST AR A BRI 1 26 #6385 B W 35 1 m) 5200 (B=-0.097,p<0.001) o AWF5E #E— 2 %) T
VE R A BB NI — bR 22, 0 0 RoR “ s R B T AR IR A 5 AR B T AR R A7, 3l i 1 H 53 1)
BRE R T VR RN A 3 TR o AT 3R DL Y Y T b A R B A A, S R A S X
¥ 28 FE iy 1Y) B0 o) 52 00 49 553 Ak 5 2 A Hi O R R AR A 3 ARl A7 1] 5 e DU s AL o Fl Ot B HL, A5 )
XHE

x'.
2r —e— (T LA A
% e TAREA
2
N
I
1F+
0 1 1
R I8 S AL G
B2 ITHEHANTHEBERGSSEXRIAANETEAR
PR B R
6_
S Y
—o— LA A
" e BT
@,
%{ 4

[ERERET T
E3 IHEHAMHERASSHEERBNETER
ORI M

(3) B A (A R R KG 36 . ASHBIF 5T 38 ] SPSS28.0 5 22 # F PROCESS3.5 6 56 8 9% 35 1Y vh 4

RN o R 95% AR X [H], Bootstrap5000 I o 45 7 , i AU 415 38 120 OC R N [R] A 25 #E 48 52

BT T A S A R TR T A &N 0.018, AR fE 1R 25 8 0.010, 95% B {5 X 8] 4 [0.001,

0.041 ], RALHE 0, XU T TAE e A 78 % 400 530 1 56 RN TR) % 45 FE 08 B2 i) B3 T T4 = A A

XU A SO o & B AT E R . R AR BRI T LR AR T EANE R TAE R A

T, A R4S 43 500 3 2o O R A ] I 4 RE S T A AR X AR S A IR A 1 TR R S SR 6
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FTR o

IS e U A R R (S NI T e S R KB S TR U SN TR A N R R (= =y Y
F1%) 18] 422 25007 8 2 CTR) 325000 A 0.250, bR 1E 1% 22 4 0.044,95% ‘B {5 X 8] [ 0.168,0.340], KL 0) 5
5T AR A BAR I, e 78 S0 538 o O 2R WA [R] 52 ) D T A S A R TR 2 800 A b 2 () 42
RO R 0.184, FRifE i 224 0.030,95% & 15 X 0] [ 0.130,0.248 ], KA 5 0) . ILAh, TAE# A k4l
Z R B 8508 22 48 3 (TR] 4223800 24 0.066 , A5 1 152 25 4 0.021,95% A5 X [H] 24 [0.007,0.090 ], K427
0). B, i H,, M58 .

e 18 BB ) B AR b Y D T AR i AR e I, I AR 3 5 15 R i R ) A S A JER Y ]
FERON 3 (RN 0.073, AR IE1R 254 0.025,95% & 4% X 18] 5[ 0.030,0.130 ], K415 0) ;24 5t
T A i A AR, S 7 78 450 38 2o 17 26 6 58 52 ) T A =2 A Ja% i ) 422 80 0 Al b 3 (TR) 422 3000
0.046 , FrfEIR 2 4 0.019,95% & 15 X 8 H[0.017,0.092], KL 0) . MeAh, mAR 4 2 6] R 2 1
2 (R0 0 0.027, bR iR 22 4 0.010,95% # 15 [X [8] [ 0.002,0.043 ], K5 0) . K, ik
Hy, £33 3 5

* 6 WO TP A A B 4 R (N=454)
N g EE AR 1 R 12 .
EEE S O EERFE X RAE>TIEEERE EERAGE B HES > TIEEER
JB] 8 2 AR R £ 95% & 1z X ] B BN | AREIRE 95% & 15 X 4]
B ILEHAN(Y
0.250 0.044 0.168,0.340 0.073 0.025 0.030,0.130
{E+1 4708 %) [ ] [ ]
1K TAE 8 N (3
184 . .130,0.24 .04 .01 .017,0.092
-1 dk 2) 0.18 0.030 [0.130,0.248] 0.046 0.019 [0.017,0.092]
51K 4 JE] B %
S % & (DifD) 0.066 0.021 [0.007,0.090] 0.027 0.010 [0.002,0.043]

. 8RS

1R
A 5T BT o AR SR BT L 32 T CAPS BRISHE SR A& T N AN 5 15 B AL A1, 500 4 T M
PRV 1 A R 40T 0k D1 T A S AR R 52 AL, IR TS0 A 1IN AR vh 1 OC RN L Rk
2 v B 1 2 FE O 1 TR A RO, A B AR i ATE R B 0 S ot 51 T AR S AR AR P ok R rh e
TR, A5 LR BFGR 45 8 - (1) LI A A0 T 06 78 B T IR S 28T R IF 8 T L B F; B R 41
ETFHAPRE SO ER W B 0 AR TAE 43 3 3 52 B0 B (8, BB 98 1F ) 52 0 5% T AR SR A R
(2) oA Y G558 2o DA T A R A o A B AR A B 5 T AR s AR b PR B AR T, R
TR G50 3 o 5 AL B T R A G R DA R DT T B T AE AR e 0 S R R A I 5 A I R B AR T I
5k 76 401 3 1o e /D B3 T B I 4 RE o E T 5 D T T AR SR AR R (3) AR AR AN IE ] 9 1Y
AUG S 5 O RN I OC 2, T L6 ] 3 777 25 B0 450 51 8RB 10 OC R L (4) TAE IR A Y T 4
AU GG 38 1 ¢ RN A IE 28 FE e A BUH A AR AL o T TR A B B g Y BT, N R S B i
I 55 5L Y ¢ ZR DA [R] 3 T O T AR SR A R X T AR AR B R Y 51T, S A O
AE IR 2% 15 & FEvB X B T T AE =2 4 A 7l VR
2.1 it ik
C IR T e o R RS  O B (==  SR A N S - A e S TS S A S B (2
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KB A B 5 ) 8 S 1 W B ) 2 T A7 4 I (Raina, 2022) . H A7, A% 8450 S 0 55 £ Fl
284 S I AE AT O AL U O IR T AR R BT R A, O T B B I AE AT N TR AT ST 4
AR (Scott 55 ,2010) ", Je H A JLAE M4 5 5 00 T TAE 2 AR IR 58 80 L= A boh, h
E A E AT RS F HAROHAMNEE S8 E(FIE R, 2022 2k i 45,
2018"7) A S = B AY A SCOE MR A BT o JEAR L AR L A S 5 e [ R B AT R 1S
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How does Empathetic Leadership Affect Employees’ Workplace Well-

Being:Based on the Cognitive-Affective Dual Pathway Mechanism
WEI Wu, LI Jin-rong
(School of Economics and Management, Wuhan University, Wuhan, Hubei, 430072, China)

Abstract: Research on the relationship between prosocial leadership behaviors and employees’ workplace well-being has
received considerable attention. Empathetic leadership has emerged as an effective leadership style that strengthens
relationships with employees by demonstrating awareness of their situations, understanding their emotions, and evoking
emotional resonance. However, research on empathetic leadership is still in its infancy, and there has been no
comprehensive empirical exploration of its impact on employees’ workplace well-being. To address this gap, a moderated
dual mediating model based on cognitive-affective personality system theory was constructed. This model considers
relational identification and emotional exhaustion as mediating variables and job embeddedness as a moderating variable,
with the aim of uncovering the underlying mechanism and the boundary conditions of the relationship between empathetic
leadership and employees’ workplace well-being.

To test these hypotheses, we designed a three-wave longitudinal data collection design, with samples from high-tech
firms engaged in the pharmaceutical and healthcare industries in three cities : Shenzhen, Wuhan, and Suzhou.At Time 1, we
measured empathetic leadership and control variables.Two months later, at Time 2, we measured relational identification,
emotional exhaustion, and job embeddedness. After another two months, we measured employees’ workplace well-being at
Time 3. After three stages of longitudinal data matching, we ended up with 454 valid samples. We used hierarchical
regression analysis and bootstrapping method to test the research hypotheses on Mplus7.0 software.

Through three-wave data analysis using SPSS 20.0 and Mplus7.0,we found the following research results: (1) Empathetic
leadership had a significantly positive effect on employees’ workplace well-being; (2) Empathetic leadership promoted
employees’ workplace workplace well-being through dual mediating pathways:a cognitive pathway and an affective pathway.
Specifically, empathetic leadership not only enhanced employees’ relational identification (cognitive pathway) , but also
reduced their emotional exhaustion (affective pathway) , thereby promoting employees’ workplace well-being; (3) Job
embeddedness positively moderated the relationship between empathetic leadership and relational identification, and
negatively moderated the relationship between empathetic leadership and emotional exhaustion; (4) Job embeddedness
also positively moderated the indirect effect of empathetic leadership on employees’ workplace well-being through
relational identification on the cognitive pathway, and negatively moderates the indirect effect of empathetic leadership on
employees’ workplace well-being through emotional exhaustion on the affective pathway. When employees had higher job
embeddedness, empathetic leadership strengthened their relational identification, thus promoting employees’ workplace
well-being. However, when employees had lower job embeddedness, empathetic leadership alleviated their emotional
exhaustion, thereby enhancing employees” workplace well-being.

Our findings confirm that empathetic leadership has a significant positive effect on employees’ workplace well-being.
Based on the cognitive-affective personality system theory, we have constructed a dual pathway of cognitive and affective
mediation, which comprehensively reveals the mechanism of empathetic leadership on employees’ workplace well-being.
This research extends the understanding of empathetic leadership as an emerging leadership style in organizations. In
addition, we have identified the boundary condition of the dual pathway mechanism of empathetic leadership on employees’
workplace well-being.In terms of practical implications, our research suggests that managers should adopt an empathetic
leadership style to enhance employees’ workplace well-being in organizations. By focusing on strengthening employees’
relational identification and reducing their emotional exhaustion, managers can develop targeted strategies to improve
employees’ workplace well-being, taking into account their job embeddedness.

Key Words: empathetic leadership; relational identification; emotional exhaustion; job embeddedness; workplace well-
being
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