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VT, R 48 3R emo ™ 3 7 A Y IR AU AR B T DU LA T ARG 4 R A TR R P 22 1 BARE I

75 B #3:2023-01-29
* EETE b ntT [ AR IS I BT H LT 40 00 T8 e 418U St st B AL HI A4S BF R 7 (9232018) s FK [ 4

B R At LR H LU B B R T 5 1 2 0 R B TR AL K 25 SR Y 7 (72272035) s BB A SCHE S REE I Y — T E ¢ L
PR R AT 2 T T AR 51 28 T AT 4 1 52 ma AL A7 55 (22YJA630056) o

EZEB N X/NE L Lo B W D SR H U 1 4 SRS ) L B F BB : liuxy@uibe.edu.en; REAK , £ (5
W) A ST WF ST U 41 20 A1 26 45 B, L T IR A < zndapril @163.com s 5 8 5, &, YR, BF 57 450580 2 41 20 o 10 1 2 i B
SRS A7, B TR A : fujy2011@163.com. BIRAEE XN .

178



AZTE B 3E 20235 % 124

OB E g 2 B9 PR G AR Al B B B S A 5L TR0 BRI AR R R A AR R DU A
s TR 0 B A VST EE K2 20% 1 0 TR OB , R T i 20
A7 — B A R0 LA S IR (Rosado-Solomon %5,2023) ™ 7 F BAJZ Uk, X1 /I @ X 22 (2012) 1 F 3¢
S, VAT BN & 4 I o — 00 A A TR X P B RO R TESUR IR H AU 44
FE 114 98 38 % 6 R B AL A 7 B RN BHAIURN T B 5 % A B FE G T % (Parke 1 Se0,2017)"; 20 41
1% 2 SCALRE AR F B2 T A AL BUIATR] (0 2L 9B A G AT S0 RAT N A (Adler 55 ,2022)17 . itk Al
DL AR AL 4% 2 OO B AT 28 R R E A (B AL LAY 15 284 UK P R B s o

YT A AL A R G AR W HSUP I S ATSE H i i 2, Ui g
GUM R ER R PR AL T SRR . MRS — IR 8, A S AT TAHOCLRIR . i,
Brief Fll Weiss(2002)"* M\ £H 23 H 455 28 (1) Aip IR AN G SR 9047 T 09 40 ; Ashkanasy Fl Dorris(2017) N H 2
WA T L AU B 25 R AT T A 45 5 1T Elfenbein (2023 )" 0] DA A4 285 A0 G 1 .0 B 2o 2 X6 41 40
MRS ZE DT IS EAT 185 o ORI, 3X BEO0F 58 1 02 ) A7 SCHk TP /9 BAR I 58 4518 3R 47 20 A, O oKk 20 A
AU s 25 B 5T 328 A e PR AR AL, AR R X L I A A S Y 25 S R R T AT T I ) A 2 Y
TV . T RFEHGUPE LR RN AL 80P 20150 /9 20507 A W
Bl 5 A S 2 F ST I 22 S AT TE 7 QAT Al A ZH BN S AR I R GEMEDF SR AE SR 0 B A
BRI 28 I 58 A IR AN i 7 R OR 2 21 rh i 25 0 58 A IR B8 (B A5 PR T RO IS8 T 1] 7 X 3ok S [ 831 £ ] 2%
XFT T AL R I R R IR
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F G0 1Y R 5 23 A [0 B, 45 2 A e fa ] A% O LR RT3 SRS G | 5G B im) 2 1 g £ i DXHE AT
K S ] % s 1 D B O B ) 2% LA R RT3 R A MBS T B FEF RN R E A A T
i, T RORE N AN 5 ABIE 5 P9 28 FIOBIE 5 07 3k 55 D7 TREREAT X8 LE 230 A, 4 L N S 0F 52 69 S () A 22
B 5 76 % G0 ] B0 B X8 b 20 BT A R b AR SOR A T A R R U I 2 T2 IR R GRS
HEZE s fe Je , TR A A% 28 BRAE DG T B HIUIG 4% s 0 7 AT BR/2H 232 XI5 25 1T TR ADE SR
gm0 )5 b N 4% DA I T vk AR R I S 4 B B A B S8 SRS R TT AR AR T S Y AR A A

1 BRI S SO o A
A 3C DU AT S VA A B AR OGP R e, BT 12— 3L 0 B 9 K 9 22 R R 3 2

2 2014)M ) B AK K Academy of Management Journal , Academy of Management Review, Administrative
Science Quarterly, Human Relations. Journal of Applied Psychology. Journal of Management, Journal of
Management Studies. Journal of Organizational Behavior. Leadership Quarterly. Organizational Behavior
and Human Decision Processes ,Organization Science il Personnel Psychology. #i%8 F#17]f$% emotion
affect,sad . happy.anger.jealous.envy . fear, anxiety . grateful , disgust . disappointed , guilt, embarrassed £l
schadenfreude, DL I SCHETR A 55 T 42 rh i DG 26 o K 3 200k AR A FR 0 O =X, W8 R 45 AR ot
5 T — i B L K FR N (] [X ] 2 2009—2021 4F . WAk, SRy 1 ST BRI D e i 22 Y [, A S H] [A]
FERY BTG R T 2009—2021 4R K 3R M 23 BOE IR A0I8 30, A A3 617 f 930 3. 5 MR
FERALASCAGR T 2009—202 14 SCHE 2 BE 2251 SCR S| (CSSCD) K HA™ e i v e 5 18 B A3 [ P9 48 )
DA K e 1R P S P 4 OIS SR S 18 3T, SR BRI Ry 19 4 I IR AR I bR S A IR I R
g s RS RMEL BOE PR KRB AKX O SR TR R T E N SR DL g HE R
SE R T —— T i, e 2 A5 h 3B 847 Fi o
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Pl 57 R 2 AR 22 DR LI AILAS A vl BE Ay, BR300 W) 1 e (APl 2 7 ) [ 4
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BRSO 5 R [ 7 R RS o 22 s o T | DA 2 2R I T e S e 2 B A% B
BUR MR U Pl i 2 2 B PG 22 5838 DR o A B 2 e v [ N ROR A R o e o AR A0 L 73 B 45 2
AR [ 9 AR A A rb i 2 00 50 A% DL 2 D e [ B LA B0 B 2 B L 2Z TR AR B0 R
1115 T A LS 8] A AR B S AR RN S35 0, 32 B8 DA DB 385 1o
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(1) BRWEFE 380, G in) 3R 2 AR B T 21 40 A 2 401 3 27 3 6 [R) SG TE A F 9 E80, IR T X
— W) A SE T M) o A Bl CiteSpace IR A #1, B 4 F1 3% 143 B8 T 2009—2021 4 1 [i] [
Pred 2Urbong 2 F o0 i SE B oY R . TR 4 R A R G B IR 3 B A SR A L AT RS R
HIEITEAR R — RIS BN E BRI & T R R . Rk — 2 0 T H bR 80 1 25 0F
I8 R AL JL I FE A DL, BN Silhouette [ 76 78 IR ISHEY A 55 15 1, BEMS AR e 45 B B 1H Pro 41 21
R 2 AT ST E A S R R R IRA

#5 group communication nw-}n
> o e

#3 affective a_)ipariance
o %
#4 behavior
#2 decision making
. 9.0 it
#1 emotional intelligence i #6 qualitative research

B4 ERAAFHEEFARRBLER
YERE K TR R4 CiteSpace B4 T 45 L 44 3
(2) A BIE5E £ i ) CiteSpace B S0 4T, B 5 J2 78 i M0 5C i ) 23 BT 09 S Ay b 9 47 SR 26
A2 R BB ERARER — ARG E AL & 1 12 MR . K2t — 2 B T
PR 2 7 4 B 98 SR 2R 5 SR I SR AR I 100, SR 28 1Y Silhouette (6 3R 7R RISHE A B & (5 1, se g R &
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* 1 EfRdAa8dBFaaRREERNEREN
RE| RE FHEA | e N
2 | A% T K AR P Silhouette & % b MRE R
%% o Wams EEAEGT B | Rews A8
O 1 2 | (emotionallabor) | 00 | 0T s wans mos | AR5k
T 4 42 38 ’%%ﬁﬁ% FR-RBERHE | ARF—RRARH%
! 50 (emotional exhaustion) 2013 0.598 U INEREAE O F?—fv‘r 5 4 F 08
S T VIR R OE R R "
R E )
2 4 (decision making) 2013 0688 wOARATH LA
R FEAFE FREE . TE | REAGF LR
: 37 (affective experience) 2013 0-686 AE MBS BEANTR TR
AT H THh B IEAREZR, | 484 54T
Y (behavior) 2014 0743 A B #
ok
s | s ﬁfﬁfjk Y01 or0g | BELRIHE R GK. | WEHTRIY
Broup. ' E AT
(:Ommunl(:atlon)
% M5 ey
6 32 _R _W}M 2015 0.664 T AP GAESE AR LA ’.Mm
(qualitative research) W %
7 29 gj@ 2013 0.762 Bl E% EA. %5 A Bl E 5 & #
(construction)
% Bk B AR Sh GE® AR |
M B
8 19 (shame) 2013 0.765 B A E 5 AR NGE ]

FERER R AR CiteSpace R 54317 45 SR AL 31

&2 ERNALAFRAARREERNERE N

f;;f Ejﬁk wxms | Zfﬁ Silhouette 14 . S
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R % 2013 0gso | A ; i% z i; %;“ 71& 2 W | Atk z@ﬁm W4
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H k2

j;i: ﬁiﬁ@ REME N Z 2 B Sithouette X ¥ FEE A
5 35 T 2014 0.831 il %f‘ﬂij{;ﬁ;;’; %:;( Bk | B& ﬁi;;; T
3 33 IHHEE 2015 0.745 Mﬁ%%gﬁiiié\_%@@ 5%%&;22;11%
4 28 L ELE 2016 0.702 LA i%%ifﬁf&?;j B WA %ﬁ;ﬁﬁ@
6 24 % 2012 0.838 AR 4w R AT A ETRRE % V3
7 24 ER LY 2013 0.790 imi@z})ﬁjzg;ﬁﬁ% i%jigé’mﬂ
8 2 | ABARTH | 2013 0.806 %ﬁpéﬂéngzgl?ﬁ%ﬁ)ﬂ% ﬁﬁii;fg&
9 22 A% 8 2014 0.885 Euﬂ%giiizgf;ﬂiﬁ T B B &
10 18 238 R 2013 0.886 ??E@;ifzizzzgﬁ;%% ?%E@;éﬂéﬂ%
1 9 R #ER 2015 0.973 ﬁlf’g@iiiﬁéa;%%%# Eléz?ﬁﬁ
12 8 A 2014 0.965 /Mj&%f@%;j;;;;i j%@ 4\@&/2;1;@ L
13 7 Wt T 2011 0.989 %%‘lﬁmﬁ%ﬂk )ff;if H:iﬁ WAL s wwmmre

YRR U B CiteSpace BH M 45 L s 1
.ERARPRBEEMREH EEEEESW
(1) [l Bm O 1) 38 2E 23 BT o B DXORR P81 2 7 IF 1) 248 B8 b 3 s A0 R DR i i, BV DL — Fob ml B4k
7 3 3R 35 SCHR S BT 5 R LS e (R 045, 2015) "1, TR I AR SCfit el G ) S 3R 10 2% sf IX 0L 1] 4 A
2009—2021 4 5 & ) 18 HF 10 1 B0 . BF 5 LA “keyword”ﬁ#f MR E A “Topl10% per slice (up to
100) 7, WAL 55 95 4 355 4>, HE LK 1523 4%, M 4% 2 K D=0.0242,, [H I ¢ # 17) =2 8] 1K 28 500 4 0, %
ORBEE Z E AL C A — RO R . Horh LT LA RS R i
HAP B ST 4 o PR 2 215 25 F 98 R 5 5C U TH TS 4% (negative emotion) , 5] 1
15 4% (anger) o WA Z A LU w WA 45, vl 52 51 T A7 i 5 0 AT, 9] 1 Barclay 1 Kiefer
(2019) "W 5% F W, WA XT R AR P2 AT A IE 0 52 . AR A BF SR R B A TAE APRC R b 4
E T 35T B B A X AR AT £ 89 o AN, e R AR R 45 3 3K Y SRS R I5C S IR A A SR
FE TR AT LA s R A FR A VR HE T4 B TAE 0K (Peralta % ,2019) 1,
5B , T B A7 2 A 2H 2 vt e EL ARURORI I A 7 5 TS e o RS R O T A T Y
WL I TAESTRC AN AT AR B i AT O A N SRR A SRR A= 772 47 0 45 (Matta
45,2014 Zhang 55,2018 %) o JH M 15 25 764 5 1 558 T AL BE 7 A B AR RONE B8] G i AR 4 A 2 )
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Wi H S ik B, wT RO BT AR A R SR 55 T (Shepherd 55 ,2014)7 AN, i fifk 2H 21 T
et 26 W 07 X 32 B0 O o A WF 5T & B, 8 5 2 2 A v A 0 T Sl A R e 7 AR Y %
U, TT e 2> S AT B T 0% M 0 W 4 01 080 2217 O (Zhang 55 ,2018) 0 25 |, 20 21 (R T A 15 2%
(5T 28 ) 22 47 A6 XL I G ONE , An ] 985 2 T W15 26 8 BRI 280, DA B T AN [ 19 B8 1 A Al A 280 % it 1
R 1 28 R J2 R R BIF 5T Y B 2R
WFHHL PG WK 6 B, 95X H LU 1 45 B e — B & 52 R, Hoh B R A
(abusive supervision) Fl145 5 — ¥, it 22 ¥ (leader member exchange , LMX) L H: 58 i . Z 855 K I,
TG o SR AP BTN 2 L 0T H B AR R A B P Y B T R 45 08 23 A2 B [ 554 22 5 T
PR (9 520 (Peng 55 ,2019)M . Fe T —SE WP 52 8O3 T M55 WL 4L £ it 12 15 8 48 BITE 20 2Uh i 2 4L
S o G, BT H A [R) S 2 52 R A B T B W AR S O SR AR A 28 0 R R B i
2 0B Y BT, SR A AT RESR IR AT O (Xu 58,2020) ™ AN, 2H 4738 SR 5 5T i LMX B, 36
IO 25 B CHORT D3 A & 1 S0 TR 8K o () S B AR G LVIXJB o A AR AT BB A7 & DL T AR i I 4 L O
S5 T B HERAT N (Breidenthal 45 ,2020) . BUAT & T LMX 17 25 7 A 970 1T 5 W) 19 BF 52 ¢
A AR T L — A R H AR R i L]

mo lwm

2009 20 211 2012 2013 2014 2015 2016 2017 2018 2019 2020 2021
Ele6 ERAATEEMTHNXBRLENERNXAE
BEREK U AR CiteSpace Il al He 3 I 4% i X [5] B

B BRIE o DUEEWT T A B, B3 T 0] 0 5 107 4 e A 12 K% oy HL. 2 WIR 6 B 5 A5 ¢ 2 1945 e X, L
X RPN S B AR RS R, X — O AR EC B A N B4 R B 48 (implicit leadership
theories, ILTs) (Lord Al Maher, 1993)"2" . J&F PN B 45 S B35, 400 2 1 B e 3k i o 2 1 19 % 451 ¢
B R NEA 0 (Shao 55,2018 s Trichas % ,2017'%") Sy #ll Van Knippenberg(2021 )6 P e 3
i HE i = 2 AT, B H AT R S 4 N B 1% (implicit theories of leadership emotions, ITLEs)
TR A R IR ANAT 0 35 4 (5 =0 DP9 R B, Lo A L 5B I 5 | R B D) 0 /Y
BT ITLEs , 38 a0t 28 2B AR , I BRI 46 19 ITLEs X 4505 1 DA 51 52 ) 52 45 35K 7 4, R ok
X — 5 M F7 AN AE = G405 S BL T & 48 %00 )1 (Sy Fl Van Knippenberg,2021)™*, ITLEs fE 5 — 4
BB, HME A& RN 7 5 I A A — 58 JR BRAE R OR IS8 T Ak SE4R R ITLEs 1931 52648 A [ 1R 2 7 3
X O3 T 4R ITLEs 1Y 22 5 DL K2 i R 3R 45

HAPWNE S M EER B, BERRHAS DA — BRI A 7N MK 25

=
Al
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X1 28 B9S2 o A, RS T AR 2 3R 0 B A AR A KT S5 A A R R AL 2 i s 2
B 3 S AT O (Pai 45 ,2021) T/%Zli%#ﬁfi%ﬁ;ﬂﬁﬂ’ﬂﬁﬁﬁtrh,x@J%EUﬁE_E’J;&mIE
Bf (self-esteem) o 5t T H R A (HIIE T 61 T H B RS 45 320K, JF HLo 1 53 000 BRIt T 4% 150
Klﬁjﬁ/bﬁ(Haar*ﬂBrougham,2016)u“o HA F 5 R ELC R R 35 5 6 2 51 TR0 B B 75K, 28 1 2% i
BT HEES#E (Choi % ,2016)™ . LAk, Reynolds-Kueny Al Shoss(2021)"% % BHL, 24 51 T.IA M fth/
Il 7 =5 BT AR A AR B T B B R R 5 L AH 2 A RS RIS B i R 2 0 TR R s R B
e R T 2 2 R AT Y g MR ], (B D1 T AN 2R IA S B O AR IA 0 T A 2 A B0 BRI R R e
mUé‘dﬂZQ"j’lIXﬁE%‘%E’Jﬁ%W@o
ZUh s ST 0 . HEUP S 48X 5 AT A B ORI, U HOR H AUV R AT N AR

éEFﬁ 7@ P65 T 2012 4F H1 2019 4F 32 B Rp 1) 5 TE (N 6 i 7 ) o 3 8 0 400 36 5 464 o 5% 1 A AR
e A5 26 0 A T A T 4 5 e B T A 2N BRAT R (Velez il Neves , 2018) 0 i 68 2 45 18 0 3 5 5
K BT ARSI A A 2 RAT A (Yu A Duffy, 2021) 70, LA 58 35 3 I 0, TH A1 26 & 0 i I A
FAAT g, T AT AE 5T 0 R B, AR 7R AT SR X R 2 Bt T A 25 AT 5 W (Koopman 4§
2021)",

AP RS 255 COVID-19 %21 . COVID-19 IR ZIE M T 51 T8 TAF , VF 2 5t TR Z 5
T HI TR A M ST 45 JE (death anxiety) o ZA T H 17 5¢ T 4L 4Urp 58 77 1 2 P (mortality salience) Fl5E
T-REENIF I, HAFTEA A A 98 4538 (Shao 55 ,2021)2 0 SR, M5B — A MR A IET- 4
AR AT A % TG S B R B 2 B A5 B T ) R R DAL OGS Y A B T AR B S R DA 2 2L bR B
PRTRBT V6 (Yoon 55 ,2021) . B TT UL, COVID-19 B i i 41 21U 4 4 HH340 75 B2 SH PR A (1 1
9, LA B by W7 0 AE T £ FE 0]

(2) E BRAFFE o3 7 o S BV BT DG SE 3R] BIF 50 e 3, AR SC 228 A7 43 7 T 2L R B[] B 26 21
T I 28 F 9 1 DG B ) R PR B JRUR 4, 2017) 0 TR 7 DASG BRI UR S Xl o BE D Y Bl R
JE O L B 0.06 A 60 , M 55 32 4N S8

012
self
[ ]
0.10
satisfaction
information anger l’ngdll\/P affe(l performance
‘e .08 - °
identity ob sdhsfd( stion orgamzatmm
. . @ management
emotional exhaustion emotion regulation
Count ! 0 *— ¢ 006 v 1 1 ,
0 workplace 20 per(:ei)tmns 40f-mmmm 0160 80 100 120 140
abusive supervision positive affect positivelemotions .wnrk
. j@——— personality
mgamzatmndl c 111zensh1p __—"* ®job performance 0.0 ]
behavior ° transformational leaddrship
mood
communication
labor 0.021-
individual differences .
emotional labor
service .
intelligence 0
LMX decision making Centrality

E7 BERAAHPFEERRLERLEE

ORI AR CiteSpace S5 5 1) 70 Br B30 4% B
Kl 3R] 97 3L (performance ) 1 T 58 — G R (AN 7 Fr7n ), 67 % 5 BR 0 S ir] HLA Ak 5
RO BE YRR A U B X — RS UZE 2009—2021 M H A2 B )z OCTE VA FE MR AR PR S
HAbH L G4 F A HYICH . 5 2 R ¥ R R b BE 0 OG5 B B R
(self) . JH B 15 /8% (negative affect) .21 2! (organizations) . % P (management) . 157 &% (anger) I T/ 1§
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B (job satisfaction) , 3 #6451 sk H A5 1R & (Y BF 58 0 ot o &b 55 DU 4 R A TAE (work ) J2& 185 431 IR ¢
B, BAR DS R 2 (S HA OB R B0 BR R B D o HL A G B R A T AR g BR AR 4 BR A Al
b 3 G  R] e LR b B2 AIEOIEUR B0 R R K S T S A AT S R LA B A 3 A BB R
waD

(3) [ BRAF FE 1 1Y M e e #e o R DG O ek 1) 58 BA J20 T LA S et 2 4 i 28 0F 92 4% B B 1) 1F
FEHL i MR SR e, I 7R 3C iz ] CiteSpace B ) 5 B 1) 5 BB A, 0 0L A A [ P A O SCRRAZ 0
OB TR Y 58 BRI ARy L KR SR AT FE I 1) (AN P 8 BT 7 ) o 5 B I (1] 3¢ 4K ) O B 4 A ik g 24 951
(charismatic leadership) FI'¥ 26 2 71 (emotional intelligence ) , 5 Bl % & 55/ 19 OC Bl 1] £ F6 LMX W A5
K #E (perspective taking) . T/E 37 i 2217 A (workplace deviance) F141 21 (organizations) . % & 2021
FELOTERMATEE R IR A AR ARITH (Organizational citizenship behavior) . LMX F1 W &5
Ko

[ BRZH LU G 259 b i) S R

KA ARGy SRBE TJTHR 4R 2009—2021
negative affectivity 2009 3.32 2009 2011
charismatic leadership 2009 3.25 2009 2013
emotional intelligence 2009 2.89 2009 2013
burnout 2010 3.33 2010 201 1« oo
workplace deviance 2013 4.02 2013 2015 s
job—satisfaction 2011 2.72 2013 2014 —
multilevel 2014 321 2014 2015 L
service 2009 3.22 2015 2016
exhaustion 2015 3.15 2015 2016 L —]
organizations 2009 3.93 2016 2017
organizational citizenship behavior 2012 2.68 2018 2021 —r———
leader member exchange 2013 5.52 2019 2021
perspective taking 2019 4.51 2019 2021 —

B8 ERAAHEERRNXBARIAGEEST
VoK U8 ARG CiteSpace 6 i 17 %8 B . 4 B 4 71

LENELAFEERAREHR ERSHIESW

(1) [ P G B 1) T 1 43 A o S TR0 20 2 v I 4 R 9 400 3 1) T B DG O], AR SO gk oG i)k B
e AR 4 B 2009—2021 4F ] (8] Wi 5% 7E CSSCI Az 3 & Wb 9 A OC SCHk o #F CiteSpace W i #£
“keyword” R T 25, B ME N “Top10% per slice(up to 100) ", % F 5 5 1] ¥ 2% B X AL E Can 9 Firas ) &
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AR R TR LR CH A By IS PR R THSUES . R EENE, B TR
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Review and Prospects of Research on Emotions in Organizations
LIU Xiao-yu',ZHU En-dong',FU Jing-yu®
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Abstract: How to promote emotional healthy and effective work climate is an important problem in management nowadays.
Emotions exist at a wide range in organizations, covering within persons, between persons, interpersonal interactions,
groups and organization-wide levels, and how to promote a more emotionally healthy and effective work climate has become
an important issue in management today. For example, at the within persons level, employees experience a variety of
emotions in the workplace all the time, and emotions influence their attitude and behavior all the time.At the group level,
group climate is an important management tool and has a significant impact on group effectiveness.At the organization-wide
level, the development of an organizational emotional climate is critical to relationship performance, productivity
performance, innovation performance and quality and safety performance, while an organizational emotional culture
promotes organizational identity, intra-organizational communication, organizational citizenship behavior and resilience.lt is
thus clear that emotions play a pivotal role at all levels of the organization.

In recent ten years, though the research on emotions in organizations is increasing quickly, there is still a lack of
overall framework and review. This study analyses 1464 researches on emotions in organizations from international and
domestic top journals, conference proceedings and dissertations during 2009-2021.CiteSpace was used to demonstrate the
development trajectory, research focus and research method on emotion in organizations, compared the similarities and
differences between international and domestic research. Further, this study proposes a five-level research framework of
emotions in organizations.The five-level research framework on emotion in organizations provides a panoramic analysis of
this field.The results show that: during 2009-2021, the studies on emotions in organizations increase in general; the most
mature research area in related foreign research is the study of the relationship between emotions and performance, and
among specific emotions, anger has the most research potential; while in domestic related research, mature research areas
are focused on two themes, emotional labor and emotional intelligence, and the themes of job performance, organizational
citizenship behavior and work engagement also received much attention; in terms of research methods on studies of
emotions in organizations, foreign studies outperformed domestic studies in terms of diversity of research methods, evenness
of distribution of research levels, number of studies included in one paper, diversity of data collection methods, and
percentage of longitudinal data; The research on emotions in organizations in China has achieved rich results, but the
existing research still suffers from insufficient attention to specific discrete emotions and mixed emotions, a relative lack of
exploration of emotions at the group level and organizational level, a relatively simple research design, insufficient
construction of diverse contexts, not giving enough play to interdisciplinary advantages and neglect of local contexts.

This study proposes the following suggestions for advancing emotion research in organizations.Firstly, future research
should improve the emotion-related theory in organizations.Second, future research should pay more attention to discrete
emotions, mixed emotions and deep emotions. Third, future research should strengthen the discussion of emotions at the
group/organizational level. Fourth, future research can further explore how to respond to other people’s emotions. Fifth, we
need to optimize the measurement of emotion in organizations by using ingenious experimental designs, diverse data
collection formats, and high-technology to further enhance methodological diversity, scientific rigor, and external validity.
Sixth, future research can expand in new contexts, such as the new challenges of employee emotion management in
organizations in the era of digital intelligence and the profound impact of the COVID-19 epidemic on employee emotions.
Seventh, future research on emotions in organizations should integrate the strengths of multiple disciplines, integrating
management, psychology , management information system, and computer science, as well as relevant theories from Chinese
philosophy, literature , medicine, and other disciplines.Eighth, it is important to conduct indigenous research to enhance the
contributions of emotions in organizations and indigenous management research.
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