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QCA BT ARGV MM AL AW A, W T A5 G058 Jm BRF DG 7 A48 J v 3800, 1) SR AR G o B AN A§
e JF R APERAEX PR S A Ok B R B e A R AT RN A A S R—M R EA TSR
B 5 P 3 1 F 52 3 28 (Ragin Al Amoroso,2011)" H T, S A & QCA FE B w2 H T4t
SR 2 A U 5, B A AL 4 2E (B SR SRR B8, 2009) 7 L BLIR 2% (Vis, 2009) | B A
(Greckhamer %5 ,2008) ™ Fl1 22 1 % (Pajunen, 2008) "' %5 . i F H B A e A %5048 7 48 3 w) 2 1y IR SR
2 T M A AL A, 3% 0 B A B~ 40 8k~ 3 I A 0] 5 8 (Fiss, 200775 Fiss, 2011°%) 42 45 6 ol 4 B
(Nikou %5 ,2023)"" A 7 45 2 (Kraus 55 ,2018) " | i W% 45 # ( Greckhamer % ,2018) " DL K {5 B R 40
&P (Pappas Fll Woodside,2021) "/ 45 45 J22 A0 SE 408 . QCA J7 ¥ B &N B N NS 324 2 (e F T
02 % 65 T B G R [ 0 o 1) — o o S B S R SEHIE T L

JUE QCA g — FlvER 48 90 2R SEUE T HL A8 45 B A A0 AR A5 T )32 A9 IA nT, {H = AE S B iy A oh
T IIf A Bk R AR X R R 20 . 15, QCA MY IR JZ BLe v SR 7 BB AR IR 28 W T 98 5 2, § 5K
FLALBEAE S — P T B 7 08 A, DT JE ¥k 38 43 & 15 FLAE 48 7R B2 2% R AR G 38 RN 4% 140 4285 7 T A9 il
Bk (ki 845202105 Kz A RS RLAE L 20171) o Hk, 78 SE BRI HP i — A 2 4 ) R | B
FEBETE AR5 1) T FH 32k 0 B 4 2 ) B = 0 A B R o R IR AR AT B B R T R AR Sk
R A, W5 BT I HE SR AR IE N X R 2 24 M, T AR B B0 AT 4 R Y IR T AN U
(Pappas Fll Woodside, 2021 ; Park 25,2020 ; #1328 i 45,2021 3 BB 4 ,2021") . e, b &
QCA 7 8 P 2 S0 W FH A BG4, BIF 5% 38 76 O YR B B8 B3CHR AR 2% {2 356 488 7 1 e A I R A 5 G
U B SR L IE A BONE R AR R T QCA B BN T E G T B H AR SE R X S e R A
152 BR T 8040 o] FH A 30T 5% 2 89 D 1 (Park 45 ,2020)1%) % T 53 SO 7 (4 15 JH 18] 880, K% I T Ji wof
QCA FE 45 B 22 Uk N FH 1 28 G847 BT i A5 00 528 | 30N ASUCA Bl 1 380010 R 02 ek B0 A kA, o B >
Ak QCA MBI FE 7 ] L FHER A4 & .

i PN A 2R SO O 2008 ) 2 M I g AE 7 AR QCA AR 5 5 B AT T —E R
JE R PE AT AN (AN R 1R BARAFAE L = 5w A L BRSO, BARE AR
UF A28 T QCA FE 45 B4 AF 53 vh (4 R AN B R AR P, A58 T 9 R 25 L S LA 5 QCA (1 3 ig
HE 42 5% 43 7 7 F2 (Greckhamer 28 ,2018)"  QCA K4 5 1 5 oK ok & F& J7 1) (KL 32 J5 AT B
2017) " RL Ko 5 A H AR 2 0 B U 1) R QCA TR *%%(Pappas Fl Woodside, 2021"'% ; Saridakis &5 ,
2022'17) o SR, Bl 5 A B 2 SCHER o QCA B R AS I B 5 L IR T 45 A A8 AT M O T X QCA 7R
B 2 U O ST RS R S O ST KA HEAT AR R R Ak R B, DR B A OUL B B A
WFFE s ke as R, Hik, Bﬁﬁﬁ/ﬂWﬁl‘j{f‘ﬁjﬁ((}reckhamer@@,2018“”;Nik0u/‘%"{,2023[91;Pappas 7|
Woodside, 2021""*) Z [l 58 QCA 75 & B 2% 5= — ¢ 5 50350 1 LA F 52 10 J&8 JF SCHR P 34 |, Bl Z X QCA
5V E A P A SN FH R R R R G TR, TT R S B IR R OR LR AR HE DL T % QCA
B ASN 2. a8 T A SCHk (Kumar 55 ,2022) " 5 2% P 336 1 i X
QCA WFFEHEAT T W P43 A AE G A W 26 55 J7 T 04 5 38 1 G2 11 4 i, AU BIF 5 3 161 R 32 0 | A 2R
FEAE T SCOCHR A B E QCA (fsQCA) J5 L JC I X QCA 76 [ Py A0 A8 B 27 41 38k 1) o7 FH 2 47
22 S 5 R AL ST 5 He A, ME LA R b A BRI 9T o 3 R At A gk — 2 VR AR QCA Y HAA
5.

*1 & HE AU QCA SUHR V3 2 Fo 22 36 M8 U & (#5 4)
% RE A FEFRF & X i 2 & B IE)
Wagemann % (2016) 457 R 3 Xk 61 2006—2014
Kan % (2016) CH I Eh 39 5 B XX 195 1995—2015
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B

1B # REAR TEHET & uk & Bt 6] 55

M3z A AR RE(2017) eV S 340 5 R4 N/A N/A
Misangyi % (2017) & 77 b V345 5 B 3 XSk 196 1988—2015
Kraus % (2018) 1 4 W A V39 5 #EE SRR 7T 2005—2015

Greckhamer % (2018) 4l B 5 B g A 3E V39 5 #EE N/A N/A
Cucari (2019) AR R V34 5 A Xk 22 2013—2019
% % (2019) CES T V345 %iiﬁ&ﬁ 1995—2016

Pk 10

7K B ot 2 A (2019) &7 R 344 5 M N/A N/A

Park % (2020) FRAR EOINA S B4 N/A N/A
Mattke % (2021) FRAAR J3 44 5 M P 232 2012—2020

H3z A % (2021) &V S J3 44 5 4 N/A N/A

W £ % (2021) ERREEE EO R G %4 N/A N/A
Rasoolimanesh % (2021) ik T2 EHNRE 8% H Uk 17 2016—2020

Pappas 7 Woodside(2021) | E R ARG G EHEE | EOINA LS L4 N/A N/A
Kumar % (2022) CE a3 X it & X Xk 1155 1975—2021
Nikou % (2022) ] b 4 52 RO G R4 U276 2014—2022

Saridakis 4 (2022) EHEHE EOINA GRS N/A N/A
Anton % (2022) EE A% ERER ) FSUKHR 119 2009—2021
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FELE R BIF ST i 11, 7 SC L 1987—2022 4 Web of Science U 78 4% 04 42 19 35 SCHH T8 SC (AR 7 FK
WoS 5 3C) Fl CNKIEHE A v ) CSSCI A ST e SC (LAR & BR CSSCLIR SOE R IR AR A, R F 3¢
Bk 5 e AN A 25 A 00 O ik X QC A FE [ P AN B2 10 N HEAT e M 5 I8 4N, F1oR A DL R
A A : (1) QCA ¢ FH F MR 6 B o 3 i) 4 BT 5 4R o 7 JHL Ve ik 28 2 B R 19 2 (2) BB M Ah QCA A
FUTN 38 0 Jok 285 1) S ) SR A4 7(3) QA G ] £ v [l A0 45 B 2 43 ek it — 2B TR AR I FH 2

LWk
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KR CiteSpace 6.1.R6 (25 2% Jif ) Fl Gephi 0.10.1 X QCA 7 [E Py 145 F 2% 45 355, 1) A O SC ik 2
T d AT AR A B, B e B SRR a0 T 1 TR o 1S, 3B Ak g AR R SR B 0 PR 2RO
DAEE G M, PR3 QCA ik 7 45 B 2 S 3sk 1) 7 FH BR800 1k 34 s Lok, 1 Bl G e i) R 2 4y
BT (k-means ZE35) (51 3C /0 M 1 & 5 1) RS} X & 43 Hr , 645 QC A 78 [ P A1 SCHik (14 F 5% 44 A5 3 0F
ik 4% 5 PO, 30 e X L R P A G 2 R A R R K 4, VA 4N QC A 7E [ P A SRR T 55 3 5 A 5T ik 4%
(9 5 6] o BB, i HE R OR A8 B2 N QC A AT RE VR A K Jie B 41 Ji 114 7 v
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B2, 7E 2016 4F , Journal of Business Research #fE i T ¢ TRy B & S0 0F 57 0 F¢ 1), S B = Sb
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SR SR ) (835 ), 5 I Hk iy 9 2 (8 B ) (377 5% ) 5 1 A1 SCHIR B ke 00 1 v, O S
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Fi ) o T SR o 2 A A A LI A RN B B B AT S SO SCR EE B A4S Kraus M Olya 55 0 Jl 30 ¢
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innovation” %% o % T USCHR JHIR G 0F 50715, 454 QCA 5B SIETT %, B AR IR AR ST 4805
1 52 2% figh ¢ TR 28 RS2 i e A o EL RO UG, W 5 G T LA AN I T - (D2 2B A9 52 2% i & DR 3R e
Hsm B A, 3 T Z R AR X, 48 B LA HT (“business model innovation”) \FF A Hr
(“open innovation”) Il 55 A1 387 (“service innovation” ) 45 4R B 2H ZUA% 00 Q1 35 116 a0 1) &2 2% fiok 2 IRV R
H 5 0 BE 42 (Bottcher 25,2022 Torres Fll Augusto, 20197, HH & SCHk A T AR S (¢ dynamic
capabilities”) ke S ( “absorptive capacity”) M E A (“value creation” ) &, IR A [6) % 5 A fE
F34nar W [l T 4L 28058 , 0 1 92 B AT 4 42 & R 4 4% (Mikalef Fl Pateli, 2017)", @%#% 4 QCA 5
HoA 52 3E 7 L R N AR B & 2 vk o SCHRGE H % QCA 5 451 Jr FE A A (“pls-sem” “structural
equation modeling” ) \ I 5% (“case study”) FE 45 A H , R HIR & WF5E 5 i 3 H R R UK 3l 41 2140
B A BE AR o N, SCHRGE o 5 S5 AL J7 B A RLRT QCA J7 ik, DN IR Al 4L £ RN Bl 2 B 0 AR A
PRE T B A A 0 5K 3 2 K 2 FhaR 3l B8 42 (Liao % ,2019) . B2 XA FBM PR RET
2 ZIAH 10 B A8 e FL S 52 2% 50K QCA 5 HA AL 58 SEHIE J7 e 45 A R IR A ST 4L 41811 3
{14 ik 5 AL TR 52 el (8 A8, Shy 2H A5 TR ) A L 4 R AR A R A o SR, IR SCHRAE TR B O 1
R el ] B 22 1 2 X QC A A5 LAt S I T vk A9 17 B8 0, e 20 R 8 0 BB R R S BIE SR IR QCA
Ho Ay SZ3E 5 125 EAT AT RV I .

()DL E B, WoSECHEP M ERE Z“Ghl A B R G S0 " FER 2L = R 55 4
b S 1) AT R g o Al A A, O SRS T RS 55 R 5L, T 55 19 FE AR 5 ¢ gender” “social
entrepreneurship”“crowdfunding” “institutional theory” Fll“entrepreneurial ecosystem”%ﬂ)ﬁj@ﬁiiﬂ s B
K= T 4858 30, a0 3 EUE AR “entrepreneurial orientation” “culture” “market orientation”
“ambidexterity”“coopetition” Fl “start-ups” 5 #4 55 S B IR . X — FE R SCER EEER VT T AL AT N B
SR T K AR TS R WA T E . ORI AT b A S T . SCRR B A S R BB
(“technological innovation”) . 3C Ak (“culture”) 5 4k Z A J& 7 (“ gender” ) 55 Hij BB 2H A8 X5 €L AT
M Ze 5 o FE A % F B T O AN A A P (McSweeney 5 ,2022) ™ 3848 T 45 40
R E AL 22 B 3 i B (Anglin 55 ,2023) ", IF iU I AL A2 2508 £A (“ecosystem” ) 13 g4t 25 Bl (i
WA ) 1 ZR AR 1M (Berger Ml Kuckertz,2016) . @ENMEAT A A1 25 R o A C SCHRCKE Gl A7
NG B R K A K O M B m A A2 % R B R, R 3 AR 2 A1k (“social
entrepreneurship” ) 5 H A AH ¢ 2 3 A [F] 4 F XS 2 T Al & 20 ] 548 A B 5252 6 (Douglas 1
Prentice, 2019 ; Torres Fl Augusto,ZOZO[m)o 25 F AR, XA F A B e R 5 Ak
IR AR 75 AR G 0] 0 g s A 7 A A LA . SR, X AT O e B AT T ISE S R A
ZEUTR AT REAS BB 5€ 4xid F T HAB AN [R] ) B2 SR8 557 10 e o s DX, R ) B 4 T I . i
AR T A B R T A BT 2 G B AR 0 A A 8 el 4 i BB HE SRR QCA ik A T
B, DA A ) B L2 5 A B P L 3 T A ATE Y R A B AR .

()R PEHIR T RHL AT N B AT . X TR WoSTB U P I R I (42 A2V #i
THALAT N EWERET R ILE T T 53583, F A FZAAHE complexity theory”“ corporate
governance” “sharing economy” “customer loyalty” 5 “corporate social responsibility” 55 # 5 F f8H] . 1%
REE A HSE RS HLUT N SR E T M EE . OWREITNERIE. SOk
B Z AR5, B QCA TT IR R W P A7 0 B IR B B 4400 N S5 2% . 2 H R
“customer loyalty”“trust” 55 Fif P 25 1452 g F 720 BLIR S AT S B B 9 &2 24 6 A2, IR 3R BARTH 2
Sre NI B AT S 0 SR S e 3 5 28 U5 7 5 (Akhmedova 5, 2021)7% I JE 4 KOl (Olya i
Al-ansi, 2018)" 5 B 7 ]t 55 77l (Russo 55 ,2016) 45 . @414U47 N2 M5 . SCHk 5 2 I 14
A, N QCA i 8 R H AR 4 A ¥ B3R % (“corporate governance” ) 52 ) 4> Ml %5 5 285 S (f51] 4
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“financial performance”) A4 52 2 R S ML 3] (Haxhi #1 Aguilera, 20175, Rodrigues & 20207%), B Ab,
4k 4t 25 57 A1 (“ corporate social responsibility”) i &2 Z PE R [FF1 22 S0 A0 A FH B A2 L € B X B 0F 5T
Y U 2 — (AL 55,2016 ; Dwekat 55 , 2020/ ; Paolone %5 ,2021%) . X A~ 3 8 A BFF 5 G4 T
52 2% R GBS X L ZUAT 9 FI B 47 9 RS2 T 5 IR AR S 22 A IR AR 2 8] A O &R X
U T G, B A A SRS 2R AT RS A . (AR R R T QCA T EE IR R R IR A4
TRFIZE AT WA Fr e — 2D TR

(4) MG Z HIEZ AT o WoS i SCHE b Y B2 T J U 3 5 4 2L B 300 R R 265 1
BB ESHNGHC A A NG R 2 H G RATIN . Hoh RS TR R 18 1 30, W A
18] £ “firm performance” “innovation performance” “knowledge management” il “intellectual capital” ;
RSB 55 35 /18 00, R 75 1Y 3 8R40 5 “ performance” “resource-based view” “product innovation”
“organizational innovation” Fl“ ecosystem " &¢ F4 s5 DGR o T2 3580 G 1 S B i 40 A Bl Y B2 2 i R R
A R RSB ER AR . BAAOR UL, ZIEWT TN QCA J7 75 73 B 20 21 P4 3R s 4 Cln vt 55 53 L 41
LRI ) 55 ) 55 A1 0 M Cn A S0 R 55 i B2 SC AL S5 ) Al 25 4 2 SRR B R O[] 5K 5l 21 21
4 5BV FH 42 (Kallmuenzer 45 ,2019)7¢, Horp | R4S HAH 5G4 AE (“knowledge management” Fll
“intellectual capital” ) R 23 B Hr AH OC 4F i ( “product innovation” “organizational innovation” g
“process innovation ” ) ) e B AE 76 O 2l 20 2L SR 30 ) B A2 P g S e B 58 (AL %, 2016[33];
Cabrilo Fll Dahms, 20207 ; McKenny % ,20187%) . A UL, 3¢ BB 5% M 241 P45 24 R4 387 2 25 £ B f A
NG Z F R R DL S B AR . (HJ2 , BUA SRk Bk = 22 F AP 3 B0 058 TR 3% 19 2% 08 LA SR 5
5 1 AT X L 4 T B e 4 21 S8 SR Ak i DR b AR LAY

2. [E] S 32 ik 3 i3 Bk 4% 43 AT

AR ER K 25 S B 1) SRS I DX P A 5] S0 A B D7 0 R QC A A 9 SCAE B~ SCHR N T A 78 o ok
RFEAT IR B o S AR Bl O B 1) 2R SIS IR IXC I 0 E i SC R B 1 ] Ab SCRROC R SR 2R A5 2R, N
SCHR T HE B B A5 B R AR AR o U, R T 51 S0 B R A2 4 9F 5 v O T G 22 ST LA AR B
A [543 40 B SR IO ) QC A D7 926 A R S R ERURE il A Ry o B, 5 5 QR
SRS DX PN 5 | SC o3BT B 245 2R, S 45 A [ 3 S2E B B v R S AT 5 A R 1) L AR R 0 K 2% .

(1) R 1) SRS I X P o Sy 38 ik 5 Bt 1 3R 288 1) Ak 1 O 4 B el S8 B~ U0 T QCA D7 ¥R 1Y
S BT VE A RS (AN &1 4 BT 7R ), AR5 R H CiteSpace 114 3G i i) R 2 ief X Il 2E 47 mT MRAK A0 A7 . AR
P8 SR bR 2 (#1~#8) FIOCHE SCHR W 12 , A SCHEAT 1R R0 43 - (O#1 3258 95 K 2 WL B3R A e 522 ol 2 21 55
A5 #2 M0 FE T AR T A 20 R R o] s 4 2 Ak, PR # L T e2 R T AL LS £ E R A4
DR 32 0805 Q#3 Fl#7 6 Be G137 149 52 2% i PR R 485 2 #8 0 A G I 1 ) MR 3OS T A RE B 1 61 T 0] A
PR #3 #7 F1#8 J& T 2 ZVAHr b H A2 ™ s #d PR 2 VRN 2% 4% B9 AL 25 S5 AR G ) L, G0 4
AW ER B H P SR AR A R T S A MBS R M BT N S IE SR AT O L @#5 R R
B Ml ok R g ) R B A O IR) R, 6 SR AR T 37 1) T CRE S5 R i B IR) R, B #S F#6
JE TR A B TR P2 B o M i O B R SR S I X R R SR i e, AR SORF QCA 1 [ A
T2 AN Y R ) A5 R Ay S = A B B QCA B2 B B (2005—2014 4F ) (QCA B Bt
(2015—20194) 5 QCA TRALFr Bt (2020—2022 %)

(2) 5135 B o A7 K CiteSpace #4751 303 , & 78 1 — 20 At 2 ) S A5 2 25 G0 SC ik 7
QCA J7 ¥ o FH J7 1T 1) PR BE Al RO AR AE o 3R 281008 T 2005—2022 4F [ 415 #1127 Gk QCA B 7Y
s 2 W 105 = 51 e SC. BV, Ragin A SCEE QRS0 RE A MM IR T QCA
V5 0 B A D R A O I P 7 407) , 3ok B T 5 4R 2 O i A8 B F S SR A T IR SR DT IS Bk,
5 FHABIR B i B9 SCHK & Ragin(2008) [ “ Redesigning Social Inquiry Fuzzy Sets and Beyond” , HAS i 5]
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FHWRBGA RN 373 o Hofth 7S @ 51 Sk 32 2 2 B3 @ 51 QCA J5 2 2145 B 24 45 38 14 39 1)
SCHik e AT A A A A A T AU HL A T QCA 55 S SRR 9T 5 ¥ B A Bt A5 (Woodside, 2013) 7, [F]
B, BT T QCA 78 £ A48 P22 F 9% 400 38 (A2 20 % s 400 3 55 ) v (%) 0F 5 32 i R 9 6 N FH 1)

theory

- 2 e
— 7 fg‘ﬁgﬁ._
R i
o § 8
le QCARZEMER le QCAY BFAER sle QCARIBIER —
r (2005-2014F) T (2015-20195) T (2020-2022F)

E4 QCAZEENEEFMEH M XBIANKE
VORI T - CiteSpace B 4% 40 s

HE— 20 55 A SCHR TE HE B B A 5 SR 3 A7 15 150 1 3 BT, (1 A0 4 B 2 G5 SCHRAE 1 B QCA
2 B AR B Al FE AR ST S QCA B 25 B B (2005—2014 4F ) \QCA " HLF Bt (2015—2019 4F ) 5 QCA
TRAL B B2 (2020—2022 4F ) = Ak B B i A, ifF — 20 0 0F T 3X =SBy Be &l o0 i & ik . o,
55— B B AN, A | SCAE T, Ragin(198752000) Y 19 e 25 BLAIF 5% 76 5L 100 425 T4 2 Sk o A 7S
S A HEIR 2] 100% . 55 B BERES = B BE R QCA J7 1k 8 45 P 2% 45 38k 14 T A B FH A ), — ik
B A8 B 2% ELUR B 901 55 00 22 SOk 32 3 72 OQ 3, B Fiss (2011) \Ragin (2006) Fil Woodside
(2013) 55 , A M5 H 7 b — BE IR 5] 78% . SR, 55 = By B 22 05 19 SC 5 5 | SCTF IR 52 B0 BI04 A, ik 4
FHET] SO SE T A 2 M QCA T L 5 2 i 5 1) 45 BE 2 408G QC A B R SR, s e Y QC A T v A [
A1 T SR SR 1) 07 FH R 9 A

*2 U Hh BB T X
2 x Les HE 5| Xk & B Ey ] (2005—2022 4F)

2005—2014 4 2015—2019 4 2020—2022 4
Ragin (2008) |373| / | / | / |.00].00] .00 35
Fiss (2011) 3320 /| /| /| 1| 1| /|00 29
Ragin (2000) | 189 .00 | .00 48 41| .36 .34 .13
Fiss (2007) 183 /| / |.00 .00 | .00 .00 | .33 40 35 42| 35 .10
Woodside (2013) |162| / | / | /| 7/ | /| /| 7| / |.00 31| 41| 41| 22].11
Ragin (2006) |120| / | .00 .00 | .00 | .00 | .00 .00 | .00 | .00 25|33 |.21].28].32].23].10
Ragin (1987) | 95 .00 | .00 00|.00|.22|.24].30]|.19|.30|.18 | .15 | .06
Misangyi (2017) |94 | /| /| /| 4/ | /| /| 1| 1| 7| 1| /| / |.06]|.13].22].26].38].13
Schneider (2010) | 93| / | / | / | /| / [.00].00|.00|.00|.33|.44|.13|.18 |.29 | .22 | .17 | .23 .10
Schneider (2012) | 93 | / | / | /| /| /| /| / |.00].00/.00]|.11|.22(.30]|.23|.20 (.29 .20 .00

ARG UCE(LCS) | 3R 1% SCIRAE A SCEUHE S w85 T IR BT M P9 BB 3R 5 ) SCHR 0 12 4F 00 AR 3 2% SO
WAL G| SCTE B4R G 1 R 2 3R, MR (/) 3R 5 38 3 1)
BORFR IR 455 9830 51 1 I8 SCHE e B
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(3)BIF 58 B A T8 0 0 BT o A S et 2 45 G Bl 1) SR SIS ) IX PR RN 5| S BT, QC A 7 [ 04 B
S R R D R 43 S LAR =AY B QCA B 28 B BE (2005—2014 4F ) LQCA 4 B B Bt (2015—
20194 ) 5 QCA RALBI Bt (2020—2022 4F ) o 45 T ok , A SCH s ME R JF B 45 LR =SB Bo o
I T R IR N K 4

1)QCA B ZE B Bt : 2005—20144F . 1Z B Bt , [ 4N B2 FL7E BT QCA J7 % I R AF 53 J T 9 1l
B R A7 PR AR & AL 1S RS S0 XA B B 59 0F 5% 4 AF A0 AR5, 3580 ZR B 40 R = AN J7 i
DL QCA Jr L FRAE e HaE FE . 238 7130 28 SCk =1 i) 7 3, 38 38 T QCA J7 25 B FRAE AN 4F 5%
P 3, FEIEAE T 6 45 B 24 R[] 9F 55 4508k b 2 B QC A B0 AT 47 1 R DE JE . {300, o A s 4T
FH 5232 FH QCA J7 48 78 A7l (2 BRI 55 5050 55 i PR 2% 48 22 18] 52 2% 19 4K 361 ¢ & (Greckhamer
25,2008) "5 7E T 38 B AU, BT X BOHE S ARk R B R B S A s Pk SRR L A TR R 4
QCA J5 2 38 43 1 ik 26 & 2% 4 B[] 1 (Kent, 2005) " . @ 8 QCA 75 48 B A 5% 7 1 3 ik 0 41k 4
Ak o AT IR FOR W AR T AR G 43 B B SR O ik AN 22 5 1 UE A3 0 Ve s T I ST X B
il J £ F 5% R FH QCA J5 ik DA 4y b iy Xof PR 2R 119 22 0 2 R IR 2R 56 & 19 A X Bk P (Kent, 2005
Woodside,2013"™) . @FEER QCA 7EHAI G Y B H . % By Be i 55 & & I It QCA Jr ik sl A i
WA BUER Z2 T A =00 I AL 2L D A B 21 24T O S48 B IW) R, O S SR ST AR T AR
IS S HE . QCA W 28 By Be i F 98 AR B A R L (E Dl QCA J7 vk 76 A48 B 22 0Bl 1) & e 255 T 3
ot i S

2)QCA P B Bt : 2015—2019 4F . LBy B, R A& B 24 4538 QC A F 7% SCHk 1) & 3% i 78 1% o B
BEWMZ FEHRFALAFIR S XA B RAE R 8 F B RMAELLT =A@
WFoE ERHE— 20 kR . S0 ZF B B A B, A GBI 9 32 AE QCA Y B B 8 T — b ke . 4+
PEFRIE N ML U 0 518 22 & AT AR B 09 L 2R3 B R0 4 4 SR R0 5 2 T R 4 R B S
(18 A ) R, 9F 9 ) R A 2 R 2 R A B R AR . @ EE A5 G 5 N fsQCA L FEIX —
BB, fsQCA J7 i 32 8] T4 B2 F 90 2= B W T SOCTE R 2 N FH o Ak, SC F R 8 A5 B (1 “ 0L 45
AN ZE Ja] T TN A ZCPE " (Gigerenzer Fil Brighton, 2009) ! it W8 5 .45 2] 7 7 8, BF 28 A B3 5 ik a]
QCA 254 BRI 40 BT W 55 S8 i . 5 Hoth i i AR FH o e B B, AH 26 SCHR T 466 QCA 7
12 5 HoAt 25 B 5% J5 5 10 PLS-SEM ( Mikalef Hl Pateli, 2017) " 2 5 [0l 19 43§ ( Grohs 45, 2016) /4
AN FEAE T o 33X e T R B 25 A B T R b A3 T i DR AR i S A R AR e 2 R YOG R B SR AR
O R B FIS AR T o RO UL, QCA 1 45 B 27 400 3 i B 9% 7 3k — 9 B L 0+ o B A0 i BB R N
Z R WS R AR AR B N 4, 5 B N 2 ook R gE A 4k .

3)QCA RAL B Bt : 2020—20224F . B Bt , [ AP 5 3 2 G IR 1Y) QC A BIF 5% Sk & e 45 it 4k 22 5
R AR R 933 FIB 3. X — B B Ay A OC SCHR 2 B DL = A O A BIE SRR AE RN AROS
A DHL Ak R 5008 o UG %R kRl B8 A0 S 2 RE B AR LA O RS2 e ) (R AE QCA TR
TRy B, SCHR T 46 78 78 40 W i A AF 5 B8 90 A A0 D9 IR 1 6t L, R4 QCA F 5 2 I vk A4l 45 1
e S k. QBIAZRAGE ML . CHIFIHH QCA ik 5 M B 45 4,
BT T 52 2% R G048 BU0E R B 204 TN iR 8 o B 5E 5 R BB AR 2SR 48 (Guéneau 5
2022) " 5 I i AT A2 25 R 58 (Xie il Wang, 2020) 4 000, X F 0, 4 B2 0F 95 76 3% — By B N
A6 1) 38 5 07 QCA T ik B g b L A i D A2 2 (A BRI R, DA R AR S NI OCER . R I
Wy B AF 5T Sk & e B RR S 22 AR, B B 9T 2 RTT IR 2 B R B RO B A R S 1 ¢ B
b B2 SR A D R RO SRR AR L AN RS N S N R 4 A T R AR R A R
v R A0 K EE B 2% 48 B R RN B A % AT (Chen AT Tian, 2022) 50 K i HY 5 B 24 fF 55 X6 24
T AT M e AR A P S A R SRR o BV R U, QC A 7R A B A A FH A R AR B B 2 B
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T RN 22 RE AR B A DT ST TR S 1 BT I A R B A A TR I S 3 R R R A S B
’_LA)EHO

VUL e Pk b 2 B 1 1] DA A2 P25 SRR ) BF 5 B4t B9 st Ik &%

1.E A RB SN0

Sk TR Ay Y AT M 2 B QC A T ] PN A B A U A AT 5T AR AR SR v SR AR R HE AT AT AR SR
OV CUNIE 5 BT 7R ), Bk LR DA RN FE . (1) 22808 (2) B A5 BH 5 (3) 28 JL 48 B 5 O3 IR
% (DB F R 5T,

Fos it
’ ...... 5 L) mrmRSE
A= OEE o
ST ™

PN - uma,  mc, mam
SEEER o " SBTE&
(2) SI!IEE! -ﬁn ugi- B " wesn wema,

B, pojs S "?‘
5w H AL .g/
/{Mll

R ok H, WA

.....
2z

Rk ol
mm*ﬁmmmﬁ

Bl5 QCAZEEANEEZFWHMRAMKXBIARE
BEOREA U - 45 v SO UG B TR 4
(DAL HT . CSSCLIE A P B —“QUF AR 3 LR 5 & B i & J " AR 28 — ™ i )
BTG A A AR R, Horh R 35 136 R I8 S, A 5 1 35 R S AR SRl Rl A
OB ™ o o e B " QT AR S R G0 N X BB A A AR G 7 A IR R OC HER]  IRE TR /N AR
T A R S0, JE AR AR i T RS N T B A B Al A A SR R AR ER AR
AT AL AT REWM T PIAIrE . OB EARMZ)JZ R MERZ A %
52 QB ) A A DB R Al R AT S R Ty BUR RIE 7 AR, SCHR A [ )2 R R 4

LB 09 Z2 BT R RN 2SR S LE] o 81 40 SOk DUBCT 08T A 28 &R e o SEIEXT 4, T fsQCA J7 ik
ST IR B B 20 35 % XUBCE BB AR S R BIME M E 24 m (655, 2022) . @4 SLR1HT 1Y

P Ze Pl o SCHR 2 KRR (A BURI BRI 2 0] A 52 20 8 5 O R M 2 o0 UK 3l e A . 21 LB Y <2
TR 2 3 1 S IS of] 32 W A A S T 3 5 5K [ I 0 T 2 4 PN R A R B, SCilikas TS
AT Bl T B A Al AL A PSSR A ) AR A O i O 2 Ak AR M i AL SV . B, SCHRSE T A1
PR IE 5 A ZUSC AL A DT PR A 23 A 2 400 5 Sk PR3 ORT SR B 85 DR 3 K gl DE S A [ 4 T
H Bl (175 W48, 2020) 7 1 5 FUHOAIF I BIHT S 52 T, A SOk & AN [R5 AR 5T Al A6 S 1)
e AR T P AT 2 R0 42 THQ0 T ST A0 AT 41 A (S8R, 2022) 1 [Rl, 322808 SCHk R QCA
715 B U A P A BT BT AR AN R ST ™ BT A R U L T L QCA 5 i e 4%
i T kA 5 A SR TS A AL

@ ARERIF BRI B b ORI QCAT LA SEVE LB A B "R R 2L, DLl A K 3 1) % IR 38 00 7 7 A T
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(2)BMP A B . CSSCIIESCAE H B 3R e = “ Bl A= 245 55 1] JB PR JE ™ R SR 2 DU~ AR 1) 23 i) 5 g B AR
Pl T s Bl P R, 2R 2 =B 20 0 18 S, TR i 1 IR A A R PR A AR S
R GET A o Gl Al 7 R R A R G B i 5 BRI DU A o 20 9B 3, ] A AR s ]
TR B AR TR R B A o 2% T M GO 2 L) T Al SR S AL ) - OO0 2 T
A AT S TE QCA LIl fige Mt A (AR ot % R0 25 PR 3% 52 o Ml A7 by 9 R R LAt o o, SCR Bk T
ASRAT BG4 T S B CR I AR AT, 2020) 7 4k 2x B 4 1 F 65 B 0y BRLIE (HOA4E 75 55
2020) 4 AT R AL L LTS AR SEAT A B DL Rk 2 B 0 5 AR 6 By JE B 2 R AE R i
BT R QNLAT A A 2 B IR R R . @7 W2 WA B 58 0 3 T3 T QCA J5 1 43 1 15
IG5 AR 2 ARG BRI T 37 DR 2R A5 R 0L PR 2R 0 i Db B P TR SR AR o o, SOk e s
S BE LA 70 B IF BR8P BT AR A E R ARG 0 T3 R AT o B R, S B 22 M T
A A B AR Y RT L A g Al T R (CFE G R4 ,2020) 7Y B2 X — A 5 ST B B A
ASBIY AT A B 22 J2 U A P 3 Sy 1 R BRI Rl A= 2k Bl Y R e 4 4R T TR 2 L . AR
SCHRAE QCA J7 356 X5 BIMI 25 6] A At 2 A Il R8RS = A0 ol 45 3 4 A0 ol 5358 1y 1o P 3 AN TR

(3) A A PG B M55 . CSSCIIE SCHE Y 2R & T M 7 BURT 15 800 T 0" FI R 2 75 o 245 B
15 55 BRI " 3 2 28 o0 SR A B B e 2 A . HLb, SR TR o S8 0 IE S, TR i Y 3R] A A
A GBUR TR S TR B R R B R ORR 1R AR AR OC B R] s R RN B A 18 18 3,
=T U] ) 5 0 245 BELYE 0 e R UG R R AR I T E B AR AR A A L ORI 5
AT 5 AL 45 40 PS5 T - QD5 — 286 SCR 5% 5T 1) 2 B [ 58 O 3R 5 F 0%, 9 B BUR B e
TP A SEAE AL A2 A IR 55 LA 55 350 20 M P 3 s 3L 2 55 R 2 4 IR 55 M BT ) figk phe D7 58 o 91 SC
R TE S A% 3R 5T T I (sQCA TFIE R R R K o~ S F b Z2 o0 AR B [RA BRAT M i 2 N R 4L & i
(il BRI 2 ,2022) 0 5 — 2 SCRR SR £ 18 BUR 78 2 2L S0P B £ €0 58 {37 IV BRI o X 28
W5t iz F QCA B IAl fift B BUMN AN [Al 26 B 19 2 5 07 X B3 T 2L 2145 A0 e 52 ) 2 3 (1) A 3 AR
It [ 58 BURE i3 BE AN ORI A6 55 AR T BEIS R K o 0 AN A SCRRIR R 1 A [A] 6 B4 5K T 2L DL ol
21 75 He 8 A A A 3T B U HE AR (B DR R RN L 2021) 48, 258 BTk, AR IZ ST Se 3 &
MR Y T H R LI 55 Y B T B AR FVBOR ) (0 S 36 B S (EUR BUAT SCRR AN Bk =2 K QCA 77 1
B2 5 BOFIR A7 R ITIR AT .

(OB FRTFHEF R, CSSCHgSUE TR KL (B AT SRy R ¥ 37 Wit
3o B TR LA TOE VHE B "R BT AL 5 R AL AL HE < Bh A RE T Al 0 4 7 R
P74 J2 ] o o SR T 5 R R R R S A Gt 2 S T TR, SR BRI A 58 AR 1 | A B L U
A BIF 5T 32 SRR R A AR = T BT AR A B T 2 U BOR 5 R Ml 52 B W
B BT AR K Sl Y 21 2 RIS (P 5 R 2R B, 20217 53 B B A, 2020°°) T H 25 BLCA [ RFSY
Piic QCA al LUAE BB 578 38 TR A 23 Lo 8 58 A9 52 2% DR 2R 5 28 01 48 75 52 i) B0 1 2 TR0 ) O
A A o BN SCERR (sQCA J7 ik, R R LW B IR 50 R BT IR L AE 77 8 6 A8 1 AR HT RE ) 4%
AL GEBE IR AN RE T R BCHE BT IR R BC - 5 B 1 2 T R R0 BT IRORITRE g Xk R /0 i g Al ) A KR
Tl I 2 BR Sl AR (Bh 45 ,2022) . @ A AR BF S0 35 B 2 T T BUF BUR T B
R Iy B 28 O ) A B 2 A R [ AR A T 19 S5 TS A 5 ) AR = AR g BT B
an, SCHRA A L AL A 32 T (sQCA J7 ¥ 70 48 G50 BURF IR G R0 A B A ( 22 E PR A
15,2027, @QCA 5ZF B WM S . BT 2T 58 RIFT 0B % w5 24> Hg i
i, LA R IOCHE A P TOEMEZL " Sh A5 RE 1 " b RE T 745 . AWM S LR EIe A4S &

@ TOE: 4 (Technology)—2H %! ( Organization ) —¥3% (Environment) o
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PRI A 2% RURIE 58 0 B8 2 A v R Bl DN — e B2 B 4B /R T AL S A p BRI A A . i, e
BRHE T TOEMESE 2R fsQCA 7 1 BT B R Bt HIC7 b 55 35 B 5005 1T WS 8 28 L mss e R 2 i
A LU 22 B A AR A A S AN TR 3R R A M B A B R Y 22 ST UK Bl B AR (2 R AR
#,2022)°%, SR, R QCA 76 507 4 0% 55 80T 10 e RS 8sk 1 of FH F 5% ) 28 A — 2 i 2R AL S
R = 2 Ge e i BIS HE R ANAT S BT, 4 ) 02 4 QCA J5 ik 5 A 397 4 8 38 BHIE R A S &80 &5
B o R A SE R 9 A3 0 VA % 58 B 3 25 QCA J7 78 40 M B Ak 6 A0 A%y win 81 0 SR ML B e g
AR

2. [ P STk E i Rk 48 4 A

AR 534 2 DK e 1) B 2SI DX RN SC A3 AT A5 O 1, 6 QCA A v SO B 2 SOk I FH Y B8 i ik
AT IAGURI S BT o 15 AR SRR R DG A 1) 3 25 R DX PR 50 E i S R 1) L N Sk OG i) 3R s 2
S, DI Sy SR A B B R B TR SR AR R L VR R 51 SO BT, AR SCHE I R S G E
SRR DA A 2 ] PN A P 4 A N [ Y Y BN QCA T ik A R DG S S it B R R A
B, 45 A A 1) IR IS A X PRI 5] 3040 M 45 SR, i 485 AN TR) T o B BB R O AF 9 A G LR R A R
T K 4

(1) G 1) SR S DX PR Ay 36 I OG5 1) 3R 288 1) 5 80P O 222 300 D) iy 4 1 2 9T 2 FH QC A D7 ¥k 11
5 1) A P % (AN 18 6 T s ), AN BIF 5% o8 484 CiteSpace HY A% G At 1) 38 26 it X 18 0 45 ] MRAL 43 #r o
4 SR SR 28 (#0~#7 ) F1 G HE SCHRIF 132, AR SCHEAT 40T 4] 43 - O#0 F#3 43 501 5 48 F BT S 3 1) 9K 3
BEAR )R, DL RBOR A (A0 2 MHR2O MBI AR 5 s i & R, 8 T A 480071 £ 8 ; Q#5
F1#6 S TE R PR3 Al T 1) R0 Ml AR 2 A < Al 45 B 2 R D41 3R AR b Uy BURT IR B, #4 56 1 X 4%
LI T WU ] R 1 ) R, Ja 0 SR A8 B 5 ORI 557 32 805 D#7 B2 T 5% e 70 T+ 0% v 5K 3 BIL skl
B A B Z TR AR B T ORTE AT SECA R T R, 2D A5 A2 O R R 2 IX
Rl RN SC R %2 S B8 20 BT L A SC0 260 R PN 457 B~ 488k QC A 6 1 1o P 9 1 50 43 =SB B : QC A
FIABY B (2011—20164F) \QCA ) B Bt (2017—20194F ) .QCA ¥ B 5 AL B Bt (2020—20224F ) .

TN tar
T N

AT
SEEEE
St
ey

. www-/;;g‘ﬂ-(m

= =

-

-

"

i T

<

e e mw me e = TR s . »
le QCARERMER | QCAY HFAER N} QCAthﬁEQ__‘
| (2005-20145F) T (2015-20195) T (2020-20225)

E6 QCAZEERNEEFMEMAMNXBRANKE
VORI : CiteSpace P25 b 1y
(2) 513053 M1 AT 2K CiteSpace 51 3C 43T LAtk — 25 i B = 4~ B B [ P9 4 B4 401 388 SC ik 1
FH QCA J5 % i AH G S0 TR 6 Al 15 780 E 43R E o 26 3 81/R T 2011—2022 4F [# P & B 2% QCA i 58 TR 51 H
SRR i 1 10 5 SCRik o PN 24 3 78 43 W 0 FE A QCA B I 58 AR, O BN R 20K L 5 o [ 4
SR M A . Hod 3SR B 51 SOk 32 ZE AL 4G Fiss(2011) il Ragin(2008) %5 , A [H P 45 Bl 2%
G AR AL T QCA £ B IR [ R AN Jr 2k R T A S A 0 1R Rt O R R T | Sk ) 3 B R A
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QCA J7 I 7E [E N 48 B2 B 52 09 40 A R vk 3 PR S IR . JE HOR | ki T 45 (2017) FE A Ll 57 )
Ak bR SR SCER AR BN A B AR RS R e A S FIREGA B T 373 k. X R SCHER O BN
B 2 S R B A 2% PR SR S R R QC A T vk B o ARG T E ) K

HE— 20 55 G SCHRTE E B B A 51 SCHR 04 43 A5 1% B0 43 B, T P 48 B0 2 40 38 SC R 2 FH QCA ' i
() PR R Al B A B2 QCA B A B Be(2011—2016 4F ) \QCA By Be (2017—20194F ) \QCA ¥
VR B (2020—2022 4F ) (3 i FLAE . BARTF L 3X =B B iR s a0 5l an 1 B 58 — B B, ¢
S| SC 32 AR o e [ A 25 SOk b (1) 40 Fiss(2011) A1 Ragin(2008) 45 ) |, iX SE#F 5% 76 7 132 F QCA
TR 5 45 B 2 = SOk v A AR 5 | o BB O 50% o 16 5 B B, [ PN A B 2 B AR AR 2 O T [ b
22 QCA SCHK AR BE S QCA Jr vk 76 [ N A8 B 25 S5 Sk 1) 132 40 J R, 30 4 VA B 11 T — 2 [ 48
BSCHER AN AR JE (2017) 55 SR SCER G R T E A AR 0Tz R . B S I B R R G
S5 SCTT IR 22 3020 8003 A0 B R B, R0 5 | SR 2 780 320 8 ph 2o 26 1) R 485 SO ME 3 QC A 7 12k 19 STk 1) TR
JEE R T H 2R R SCRREE AR o X SR T QCA FE [ P A B 2 4R A 18 FH 2 T L RTR A ¢

#3 Bk B & Tl A iR X
o x LeS e 51 Xk B & S By H B (2011—2022 45 )
2011—2016 4 2017—2019 4 2020—2022 £
AAE B (2017) 254 / / / / / / 00 | 13 | 40 | 52 | 53 | 34
Fiss PC(2011) 150 | .00 | .00 | .00 | 25 | .00 | .57 | 26 | .13 | 34 | 36 | .38 | .06
Ragin CC(2008) 139 | .00 | .00 | .50 00 | 43 | 53 | 29 | 38 | 36 | .28 | .03
& ¥1(2019) 96 / / / / / / / / 02 | 15 | 22 | .17
A% -2 &% (2017) | 82 / / / / / / 05 | .08 | 23 | 28 | .18 | .02
Ragin CC(2006) 58 | .00 | .00 | .00 | .00 | .00 | .00 | .16 | .13 | .13 | .18 | .12 | .02
‘#E (2019) 45 / / / / / / / / 04 | 14 | 13 | .02
Schneider CQ(2012) 43 / | .00 | .00 | .00 | .00 | .00 .11 | .04 | .09 | .13 | .11 | .01
A3z A (2020) 39 / / / / / / / / / 00 | .08 | .11
Fiss PC(2007) 38 | .00 | .00 | .00 | 00 | 00 | .14 | .16 | .13 | .09 | .14 | .07 | .00

VERER IR 45 4 o SO 5| e SR e

(3)WFFE AR A T A3 BT o &5 A S B 1) SRS A X I FN 5| S04 B, A SO [ P 457 1 2 40 3l g
QCA J7 50 DT BRI 43 A LA = AN B B : QCA 5] ABYBE(2011—2016 4F) (QCA #E ) B Bt (2017—
2019 4F) LA K QCA ¥ B 5 TRAL By B (2020—2022 4F ) o A 384505 T #5050 34 R0 485 S Tl B B 1 6
BIF 5 AR 108 5 G R A R K 45

DQCA I ABTE:2011—20164F . TE3X — B B, [ P45 31 2 U0 QCA Iy i iy g FH ot Ak 75
A By B WE ST R AR R R AR R R CTE 2.83 e o 1 PN A B A B U T QCA AR5 =X AT LA B9
F 2011 45, B0 45 (2011) 7 7E AE UR 45 BIL 55 BOSR B o8 ARtk A7 223 . BE G , [ N 2% 3 3% 7 I 1 F
QCA T HE M= M ITAE G BB TR R R B, X — B B B8 FR AE AR = 0 32
BRMAE VLT = A 07 0 OFE W58 32877 18, [ P24 38 0 B9 30 [ A 6 4 b 6 46 2 A5 2 451 4k
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XF T B B TSGR RN SEAE o RS A T LR S AR 0 2 4 R 1) R B A 1 L O R
(R R AR =W S P Y VS B 7o

() F248 52 22 R G HI X QCA 758 #L~7 h i FH A B 48 S o YT 30 [F 4L T 3 A8 & e B
B, BUMIORT A Joe B, M T R SRS JRy R A T A1 i) R 2 R B A R B A 2% B B B T I
R 2 B Ok B AT % () B, AESXAS FE TR AR B VUCA IRBE T B 58 2 Fh 1M 22l ek By I

O Hrfert . I AR TR S OSBRI ERE 1 TSR RE TS TS EB/OL] BB N ,http : //jhsjk.people.cn/article/
31887157,
202



AT 2024 & £ 18

RO X4 PTG B B R SR S 8 Lo B A4 RS IR H R A8 R X R Y A S b &
Zett AHEME S AL TS S (645, 202217 58 22,2019, FF A M & AR (I i Ak 5
L) MRy — A 5 3 Y R RE 0 18 N AN IR PR BT S A AR Y B & N R G IR AR A LR
B IR E S A2 R G R o T IX B (] B E 2 QCA B K A U i IR L PR, Rk 1 B 5 T L
HETHEIRRZG I, P — 4 &8 M BE & QCA 43T 15 25 B R 27 45 B ) 51, 48 2% v [0 4 0 05 2
G055 BRI 5T 1 TR (B e 645, 2022) 7

(3) 3R I8 QCA £ & % #l 2= 404 TP JZ B i (middle range theory) "I B (0, 2B H E
B L 222 R PR - K- BRI Y 248 A T4 2 KIEIE (Grand Theory ) F1LEL 4 28 56 M i f0 P % 2
] Y — F B8, L H 7 TR — S SR SE ML AR R LI e S AR A 0 S0 A DA
TR BB A5 BT L AR O AR R I B R i R S A, 2 A IR B 1 R B 3h 3, A 4UAE B I I T R
A BB, A G0 0 A 2B AR R T 2 LA FE 4 A R Sk ST 17 S B I, A B SRR T QCA B
FEIF W, R T — S 2 L 1) 21 214 B B OE HE 28 (451 41 % PR (Hervas-Oliver 25 ,2015) 7 Zh 25 B
(Mikalef I Pateli,2017) "' Fl TOE HE 42 (I % 25 ,2019)'%") AT SR 37 B T 1% G0 58 B 52 B4 X R vk
115 38 F 3 38 20 A JEL % (Mikalef A Pateli, 2017) " 3 Bl 05 32 BEAS i 45 B 6 117 4 52 1 A ol 3 24 401
24 L) R0 A 7 IS S L A O L B AR AT T o A S R T A ik e 2 4 v i A S ) L T
2B AR AR T B A 2 R L R A L 5 RN S S (Park 55 ,2020) 1 8 HF i — 2 K
B R LAV Vs 1 o #E QCA I A 5 v st o] v 22 BB 19 T R A B T VR A 8 R B S B 28
5 2 [) VP il 8 25 B R — A 3 B 2 UL 4 3R R A 2 HL AR SR A rh IR . T HL L R R R
FEIE A A P, QCA 75 5 AT L3 ok i) R 4 BE Cabduction) B4 78 58 E AT BIFSY A AR 4E & 7 T SR 4
(deduction) FlH 44 #E T (induction) B HLF (Park 1 Mithas,2020)'% . XA B T-32 48 20 2148 B 52 Bk
rhOIE B MR 22 0 TN R B R R A ZUe S BRSO AR LG . PR, SRR B 5 AT LA
WAL QCA Z3 B ok HF & A8 B 27 1 vh )2 BSR4 42 2 K A1 2V B8 5 3o ol 52 %, 08 i 5 B 3R
AR G, PHL iR R0 T A D7 A A Y 4 PR 52 A [ R

HARAENRE

M TT IS BE R E A I QCA B9 3CHk (Chen 1 Tian, 202215 JEIT 345 20221%2)) £ 3 T4
Bb7 4 SR ASERY) 42 1Y) 7 v A ol A A T BN R T A B, B R 0 F 5T (Mikalef A Pateli, 2017) 7V JF 1 243
4 QCA 5% 58 STUEAF 58 77 1k (B 4n 22 5T 11 13, 25 44 7 FR S 10 45 ) 25 45 5 1 R F 2l 4% QCA 43 #r 1) SC ik
W LA R A T RN BRI R [F 5 VA &, B 2 B QCA 5 A SR IR A A L B
HT I, AR SCHR Y LAR G QCA 5 125 i TR AH DG 18

(DRBEIFFH S QCA FEHERNE L M E FLAIE . 2477 SCHk (Chen Fl Tian, 20227 ; %
B AR, 2023) 3 L TR A AR L RS QCA R R L H AT AR 24 RAE . B &
QCA I} FH W VRAL AN Ak 22 2 745 52 2% 45 B Im] R 1 B, B A0 F- 65 A2 28 R GE sh A Ak (Xu 55 ,2021) ™ 4
D5 B ] 4E FE AN QCA J3Hr, 3T 2 R FH B3I 8 QCA i R iE &2 20 SRR FH OC & . AR, Mde T
A QCA,Zh A QCA BB AR AR RS . UL, A A B 58 w] DUSE T BUAT AH 3G J7 3, ) sk (] 22
43 QCA(TDQCA) (B[] 52 ¥k LL A 40 1 (TQCA) A [) B 3 4 22 4~ QCA 5 28 1 3 K QCA %5 (K42 J&]
85,2020 3B I R YRS QCA M/ Hria . S UL B, AR AR C T 5Tt n] DL &S A
BHSE P s A A A n) (B A2 S AR S ) 22 TR 2 45 QCA ik R h A R R 22 P,
HE— 2 I # A QCA T k.

(2) 2R HIME M TR & I B Bt DL SE 3 QCA J7 i 5 HoAb A SCOr s iy HARBS 25 . AT C & A0
SCHRHE QCA J7 i 5 HABWT I 7 i (RO 5E Ge it o e FIpL a5 2 ) 85 6 W o 7R LA QCA JF
BN EFRA TR B A R (il B B 5, 2020) 7 A 4387 (Grohs % ,2016) 45 45
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TFO7 202 SCHR A 0 7RISR STk, QCA T7 L RE B AT Rk sE AL B G it J7 vk HOG T B — 78 i il
I AN, FE 43 7 T8 BN (] 742 AR EL 52 0 T 5 | & B 206 300 o A B 5T 2 i ek e W L A o
2] 75 2 (LDA) B 2 3 VB 1 1 f AR A 0 (B 3 0 i 405 22 A3 o7 88 v il RS 2 (B SO 3
TR A UTF G G W A BT ) 17 SR FH QCA 43 BT iz B 1) 17 IR 2% 8 4145 (Ingrams , 2023) [
I, QCA 5 A S UE J5 ¥R 1R A AN J2 181 5028 o, g iz A N7 7 B8 K e 5 AR ST B TR LR G BR Al 2 |
(Wellman % ,2023) "' HUAT 2 B R J5 35 A E5 5 AT LB B 141 K F 27 RO I, X R & QCA Jr
2SR BT A SR A A AN o BRI, SRR WF5E AT Lk — B ERR M & DL QCA T i 3 1)
RG It A BEA ] 7 v A58 3 2y b | 52 BT BE /Y 07 125 B8 o

(3) 77 5 B Ay A0 3 T 48 - 22 58 /5 17 3 5375 (Quine-McCluskey algorithm, QMC) Y
QCA AR I SCHR , R R H AL A LB i T i BT e — B M B 5 i 64T 4h FE . H M Ragin % A\
A TG AT QMCH L LK, QCA HFFE A it — H L QMC i F “don’t care” 30 (7£ QCA F1FR N
CBERART)  IF BT A& R R R LA ol E] AR DR U 5 R AR AT A . TR ARk B WY
L W QCA Y 2% 35 ] DL Rb 78 — 28 B R S A A e SRl R I i SCI R B AR i A8 He Ay
e, ) n HAE 43 M7 (coincidence analysis, CNA) (Baumgartner 1 Mathias, 2020) 7V 4H A B R A T
(combinational regularity analysis, CORA) (Thiem %5 ,2022)"% 244k o 7] DL 2% 5l oAl R 44K i
F“don’t cares” B B AT AT . Wy —s2 5 B Z sl H OB E mEERUL QMC, %
HosepQCA BV 7 SO R ok [ N 25 35 1E QCA J7 698 7 i BEAS A 3 2 1 BB R 28wl , f — A 4
e E AR AR E PR R AR )
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The Application of QCA Method in the Field of Management Studies:
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Abstract: Qualitative Comparative Analysis (QCA) has emerged as a critical paradigm and methodological innovation in
management research, both within domestic and international spheres. Despite its growing recognition as both a theoretical
framework and an empirical methodology, it is imperative to acknowledge and address the challenges and limitations
inherent in the practical application of QCA. In this study, we employ tools, CiteSpace 6.1.2—advanced and Gephi 0.10.1,
to perform an in-depth literature keyword clustering network graph and citation analysis. Our analysis encompasses a
substantial corpus of literature, spanning from 1987 to 2022, which includes 502 journal articles from the Web of Science
database and 633 CSSCI journal articles from the CNKI database. Then, this paper utilizes a comparative analysis of the
current research hotspots, and evolutionary trends of QCA in the field of management both domestically and
internationally, by answer three important questions: (1) What are the primary topics QCA has been applied to, and what
are its evolutionary trends? (2) How do the research hotspots and trends in QCA differ between domestic and

international contexts? (3) In what ways can QCA deepen its impact in the field of management studies in China?

Our research has two key findings. Firstly, in terms of research hotspots, international literature predominantly
focuses on four major themes: “Organizational Innovation and its Complexity” , “Entrepreneurial Management” ,
“Organizational and Consumer Behavior under Complexity Theory”, and “Multiple Complex Antecedents of Organizational
Performance.” Conversely, domestic research primarily concentrates on “Organizational Innovation” , “Entrepreneurial
Management” , “Public Management and Policy Services”, and “Digital Economy and Digital Transformation.” Secondly,
regarding evolutionary trends, the progression of QCA in management studies can be categorized into three stages both in
foreign and domestic contexts, with distinct periods identified (Foreign: 2005-2014, 2015-2019, 2020-2022;
Domestic: 2011-2016, 2017-2019, 2020-2022). Notably, there are differentiated characteristics between domestic and
international literature in terms of research topics and scope. Specifically, the application themes of QCA in international
literature tend to be more concentrated, while domestic literature displays a wider divergence, emphasizing interpretation
and application in localized management scenarios.

Consequently, we propose several promising directions for the expansion of QCA in management studies. Firstly, in
terms of research topics, future studies should broaden the application of QCA methodology to emerging areas, particularly
focusing on localized macro-management scenarios. The research should focus on the characteristics of localized
macro-management scenarios, aiming to form and develop a management system with distinct Chinese characteristics, one
that is tailored to the specific contexts of China, guided by contemporary needs and times, and driven by theoretical
innovation. Secondly, from a theoretical perspective, it is vital to emphasize the configurational perspective as the
foundational theory of QCA in management research. This includes exploring the theoretical guidance provided by Complex
Systems Theory for applying QCA, and underscoring QCA’s role in developing “Middle Range Theory.” Lastly, in terms of
research methods, it is crucial to prioritize the development and use of dynamic QCA methods for exploring dynamic and
complex management problems, and to investigate how QCA can complement other related methods. Additionally,
exploring alternative methods for configuration comparison analysis or developing complementary algorithms is
recommended.

This study effectively addresses the shortcomings of previous qualitative literature reviews that were limited by
subjective scholarly interpretations, thereby enhancing objectivity. It provides a comprehensive understanding of the
current application and developmental dynamics of QCA in management studies, both domestically and internationally.
Building on this understanding, the research offers constructive insights for Chinese management scholars, aiming to
deepen the theoretical and methodological application of QCA, especially in the context of effectively conveying the
"Chinese story" in the global arena of management research.
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