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G R H AT P 2L K 9 3 7, o 5 48 PR 0 SURT HR 8 K i BB B Al . M TS SOk R R
TR A 5 [F PR OG22 2% 8l 5 10 3R 35 , 52 B0 M AN 7E 7 (uncertainty ) BOWI P (ambiguity ) (S 2%
P (complexity ) FIERAE ¥4 (changeability ) 377 0 “UACC™HRAE (i 15 R 45 ,2020) " 5 ik A 22 WBLIA 4 9%
KR HAN LR BERZ MR R 2R ERERE R KNS EL TG (AEE,
2019)"' 0 UACC FREE i 7 >4 115 25 2348 B ep B7 1 15 1) 22 ol oF S A9 AL A7 B0 <2 A, 491 dn P % 5 )
M Ea S EE B SHEaTUE R S8R RIGSEE5 . UM B 5 2R BOR P
75 Al S 2 A 9 AE (0 L UF M 4K (Smith R Lewis, 2011) 0 #R10 , 76 1 i UACC 2R 58 R4 4
Z 0 JE S R R, V8 B G i AR I B (either/or) B A AL AR TIAN 070 ik 1F 278 J5 45 3
2 FR G 2 100 T 4R 5% 1) 2 234738 (paradox) (Smith Al Lewis, 20115 Schad %5 ,2016'*") Fl 4 41 5EIE
(dialectic) (Clegg #1 Cunha, 201757 Hargrave 1 Van de Ven, 20177 Farjoun, 20197, it K iz ¥ K
KT ZR G0 Y S8 i A N X A2 2% S A IR Y 2 208 i A B R R

HLUF I A N2 A0 75 42 A 10 RRE TE DA A B 27 R B O PR 2H 208 )G SR AL 1A R {H )
BRI AE SR B 4 % 8 & U7 “both/and” 12 5 5138 i 22 5 46 5 P R 45 O KO HLP
JE LT, A 2 38 PR e R e AT] s A RS L BEE 9 W A Sy, o JE R AN BE - A B A, T e 5 250 3 i 58
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PEAT AL 72 A — FioRB A T R X S U 9 8T 6 R (Hargrave £l Van de Ven,2017)" ., /D #4374
FEHAFEFEIESHIIEE RIS HERKREZINN & BT AN A AT HEF /Y, Hargrave fll Van de
Ven(2017)" Smith(2009)™ Raisch % (2018)" 0L Xt — & M4 & HEAT T H 2358 R .

MBS G LA ERE HARRA SR - DG 2T BN EREAL R, P A —
BEOF J S R S AFAE Y, X I T SR IR A 4 525 oy — B P i W) SR T AR A A I K
b3 TT A A GUF I R LA IR IE S ARIEAL A AT S LS R b BRI N A A
A B 1) B 25 AL R AR

WHE— B R F L AFIR SR UE A AT L R REAT G b AL SR IE YT 4% (J7 5, 1985) LA
o3 BRAR D v S8 SCRE W e v SR RO B o 30T 4R Ok, 7Y O A B2 A 22 ORI A MR AR T SR A R 4R
FHEH L7 G 4 PLALRE (Hargrave Fil Van de Ven, 2017 ;Smith,2009°*) . Hy It , A SCEF X 4 U518 Al
HFIE X 9 A0 A 00 S () ORI B AN L TR S v AR AR D pe S SOREE W B e v S AR AR
B HEE 575 5 BB AR & IR0 LS EE , 7E Hargrave fil Van de Ven(2017)"'#F 5% (9 e fk |, 22 4 —
AT PG R G M B SR I 2 LR | )R R B S T BOP A B R B L IR VE B 2R R
X GG B o BRI F A SOR N BLTR J5 T8O TFF S« (1) ] 24 A BR AT 18 FUREIE BE 18 /Y 24
B ATF 52 HE Ji& 5 (2) MR 305 v [ A0 Ik S 4 A% 49 4 2l — A 5 1 T SR I SIS ZRRE 2 5 (3) 37 4 m 1 ¢ i
2 AU 1 A TR B L 7 2 22 40 RS, 0 2 2P I S S Y S o R R AT R AR s (4) IR T R b
A O I 8 BT T 0 R oK Oy ) B AL

L B Iml

LFREHIENBSRARKR

PE I8 SRR S AR — Fh s e, 8 B D RS [E) P S G R B A e SR AR T IR 2
14 32 55 5 J 00 14 4 5 (Schad %5 ,2016), 40 AT HC A 240 14 5% A 1 18 (Chen, 2008) ' #8 % F1 R
({9453 (March, 1991)" /%5

BEIE S 1% 8 5 (contradiction) A7 45 2 85 b 19 INTETK 22 < F J& J2 WF S 457 18 FUARIE Y SR , oF 5 &
WRE 43 R, 5 XUy B XL, @ 43 5 (separation) B . 3% — (either/or) ¥ # (Clegg 1 Cunha,
2017)% . AF 8 JE —F I (both/and) 5 2 2 V- (1932 45 , Bl S0 A B P 5 SORE B G EK EL B e J] AR
AR5 S A7 AE () — X 22K (Smith Al Lewis, 2011)" o QSR AE A B ] ef % 57 W AR R 8247 A I8 4% 7 T
ST REFR Z I8 o A58 A PR AR B XS 57 SOMT EAR S AR B OCHE , ELAF SR A7 7E , AT A 2 oF Ji in x4
P (duality ) s X5 Pk 538 868 370 2 2 [ AR BARS AR B OCHR 1Y 5C 2R o V0 J7 48 B2 2 i T vh B 99 BA R
S D8 B E 183X — M 2 (Smith 1 Lewis,ZOIIBJ;Clegg*ﬂ Cunha,2017"),

20 th22 80 AR AF IR BB H 5 1 A VE 5 45 B2 4Rt T 5 DA R B BV 7 AN [m] 1) — 3 S JORR £
(Poole Fl Van de Ven,1989)""%, Poole fil Van de Ven( 1989 )""* I W45 #l 24 %2 )32 45 24 2 L L HE S
e 1y B S B AP A 38 5 Smith (2009) W B R R T ORI X AF IS 0 7 i o BEJE L I8 G 1Y b
Al ——21 # (organizing) 1% 18 .5 J& (belonging) 1% i . #4417 (performing) ¥ i F1 %% 2] (learning) 1% it LA
B A 5 A BRI Bh 45 1) 45 453 70 Bk 4 1 (Smith Al Lewids, 2011)" . Jarzabkowski 55 (2013)!"*/7£ Smith il
Lewis 1% 18 73 J 1 JE il b, ¥ 1 7 A [m] 288 7047 34 [ B (] e (] Vit 7208 3 17 52 ) 26 2045 R A o AR AR A
Angeliki %5 (2015)"° WA TE L £8 20 A 41 SUXUT M (ambidexterity ) , A S H i IR 58 59« 4388 7 & 1814818
KT 9 255 B I o A G 5 T 1 32 S T A F 9 5% 2B E M B84, A Putnam 55 (2016) "
A NFT LR 5 32 R 43 R < AR DR B4 7 (“either-or” ) L “ T & B ” (“both-and” ) A1“ #8 1} 7 (“more
than”) =R 28, JEACKE I 1T AF 5 19 WL s 4245 Horpr o

BEUE ) HE 2 LA S Al 2P I X (P 1 B (transcendence) — & Y 45 A (Clegg A1 Cunha,
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2017)% . B R PR G AR B RS L XE ST XU B9 K ) 42 08 R 0 B R B Y 4% A B A
(syntheses) . BFIE/E —FP LR G 02 4 A 807X JEA PR 0 “ dBR ", HRB R, &R — 1A
Wi 2% £k 119 3 #2 (Clegg Al Cunha, 2017 s Farjoun, 20197 o SIS B 58 A %R , 5 IE IS fi B T 4140
E@V‘]E%Eﬁmﬁjﬁﬁ“%ﬁ”(Synthesis) PITE T H AT 25 00 13 2 (Clegg I Gunha,2017)"'. Benson
(1977)"7RAAE 20 142 70 AR IS T AL ZUBF 58 9 BEUE 7 v o A SUREUE RIS M8 B 1 DN LE 09 0F JiG X
S AL 55K W] 3 it 25 5E RUIE OB B ZH ZUIRAS , F2 R T X i B Y 5 1 (Clegg AT Cunha,
2017)", Harvey(2014) "™ $& i A 3 E AR Y 32 B2 ) i T BER B 1 77 59 B IE 1o 7 FF B A B B3 19 AS [F)
AR 38 i — > B PR R R AR o i T ARRIEY R T A 2P JE AT IR S B9 IR Y L AR
W L, FF I ol P B TR AL A Sk B B 1) B RN T (Farjoun, 2019) 7 41 20%% ] Uk, 2 % A
BYBEUE RIS TF R T — 50 1 2 2 B8E i B A5 A (Raisch 45 ,2018)",

2F R EHHEN B SR

TEIE 5 ARIE N F5E U7 G S Bt T AN R0 A A7 1 00 AR G T i 2 X 37 o8 3R 2Z 18] 19 3K ) i A7
RS2 0 B T BE R AL AR A SRy X sl sk Iy 75 Bl 0T 8 J& 1M 4% 1k (Hargrave fl Van de Ven,2017)',
JUEA FIRONTE] H ZAEEROCHE TP G WU A BLOCER AU AR ) O R, KR M G fAE S 2
b fEan, JE B AR (2019) 2T 00 JE LA AR 17 BEAE A b AR G SOk 5 B RO P Y P B IE 2
AR 7 A8 BR A A OCOF JE LA Y IR SCHREAT R AEMENE Y . B0 AF I8 S RHIE R R B OF S AR
] A 1 R BBOAS: 592 o P O R

AR 5, 74 5 4 B 2 3 A S SR R A58 W58 A S 2 b, © JT IR SCTEAE 18 55 Bk TE Y 8¢ 5 B
FEIFHAR T — 7 R o B, DA BEIE 47 38 7 0 A BIF 5T 5 8 AT BA (9 5% % e 5 5 B2 (Smith, 2009)
A 8 E M H) I 5 Hargrave F Van de Ven(2017)", A AT A BEIE B2 45 7 J& BU4RE AT3h & 2 L
4 RE 3h AR Ak i B 1 45 2R S5 07 T W AT IS AR BRI A DL RIS S R IE R R S AR R AT T LR
HE 4 H AL 2000 5 45 B T B 8 RUAE SR 52 0 T X AR IS S EEIE A R AR A (R 1 s fRTRR
H-VHEZR) . iZSEAUHE R B T47 8 % B SO A R GE A ) it 19 20 BOARZS JEAT T AR R0 2 WL 1
BRI oy ARG o BRE UL B BEIE O R R I8 O7 1 2 A0 X HE 8 UG R T S E T A Ak
(assimilation) 5 1% (adjustment) 3X P FiH7 /7% . ML Ah, Hargrave Fl Van de Ven(2017) /i858 2 — 4
RN — 20 BT AT R 2 AR A3, G R AR R R T i AE B AN (] SR s 2 A 2 ] 0 R 2
AR IR 1 G I 1) A HE RS 20 2 1 OF 7 A B SRR A LA P S B B AT B P JE
SCHERE AT Bl 35 S NN S I SR B AT Bl LA Bk e AT B (4 45 2R (A7 Sl % 7 JiG A5 B 1 52 e ) 45 R DG 15k
A

*1 FEERE R XA H-VAER
REEHEH SR
A& 13 R T AL 3 AR
T Q1 Q2
FTohHENE Z 2 3 Bl (both/and ) W [l (synergy) [ 1t (assimilation)
RN 3 4
* 4t (adversarial) 7 & ( mutue?l adjustment ) R A R ( mob?lization & conflict)

YR B AR Hargrave 1 Van de Ven(2017) 136 3 4 25 4% 31
3R M
H-VAHEZEX] TAF e SARER & A T2 E R o — DU 89 U0 fU2 1ZHE 408 32 0k 1 07 T
(4T 2l & O Y Ty 2 [R) 20 2 B8 0 T AR ek ) a0 o3 A RRAE R I B R . X IR W
AR RS X A B P JF I T2k T Ry A T B9 £ 6 M RO 1 5 5 8 B B R AT Bl alorE LAY R R
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PR AN S A B S B DR T LA AS G RIS R o ORI IZHE AR R TP O 2 U A0 R 4
A ORI B M 2 Hh 0, BE TR 3 T TP B AT A Al AR R S 1

MARAS L5, 76 05 20 2148 B 1598 5 BEIE B RS o o 38 P ) 55 8 — (LA 52 o 58 Dy ik
A FERIBEES ZIn oy B A PT SEME SR o v [ AL A D5 T A P S R AE R [T PG O 0 S B AR AE T R R
i1 3R £E T A YA RO LR, LA 4R R A R R . R U, TR RS A R A 1 B A
kR ey S B A AN R B B AP R B R O T OF A Y R A — R D AU F
SRR SEAR B B AR AR A, AL A AN B

HARME e AL G318 Z0N R Fe A& oA PR i R ERAE S 19 TC T Al 19, 1 32 22
SRV I, 5 RX L Y 2 X L IR AR A SR (AR, 1980)M, 38 AT 43 i R T P 5 A5 18
SBEEERL A o 1 2 W B Bk — 25, RO oy ORI R Wt 7 52 LKA T — 20 o =7 (e kb,
2000)"2", AR SCAL L5 A BB 24 BEAY SR BAR S Z L (IR ES4F, 1992) 210 [l B B S o, o [ 2
AR B S B b A B I S A0 P JE A HIURUARL G ELA AR 1 5 01 2 A O D TR g T
T3, B Al 45 J2 R A8 O BRSO T R R AR R S P Oy SR e ST A
5 [ PR " AR RA 5 22 AL TT K 5 R W SRRl 5 R AR A NS AR AR R 5 A
“RAE G AR T G B A A OB B e 1 3 PR (GRIE 7S, 20200 AR TE AR RE S5
A, FRATEE HTREIE I A4 AR DGR TS 35 DUl 2> 41 il FRATT A o (B AL o AR R B9 (e L L 1 —
W41, BE AT AT B T 2 W 47 5T 2 XA 88— 09 58 R K IE A PEA 52 , B L FRATT 4 20 B 48
G W, Ry T A TN IR A, — o R AR S AR R T i i e 20 AT g
1E7 o RAR AT 3l B SO A BER A AR e 32 7 A X BT R WA 2 18] v AR R Y
Hh T 2 R R B R B R 4RV A5 S8 (Chen, 2014) 0 S5 5E b v IR S8 09 A FOBEIE I FE 5K
T BHOOL LA R R SRR 4 v 40 A A BT R (R R LR IR B SCAR W 5 L O A v B 4
S A [ BRI B 9 AT SO 3 (B2, 2020) 22

WG H-VAHER A —E R E 2 THEUF B ZEH M S 2 4. H-VAHESR T 24X
FAAS TP Ji B HOX SE U5 T 0 T8 T i A BT 0 R R AR AL SO AR IS Rk AU
TE T I 2 TC AL B R 25 52 2 9 0P G O &%, B i 22 RO 8] 8 & BT 20 WG i o J& 4R 7 (4% 5 4, 2007) 2
AT 30T A UE AR A X4 08 BRE J JR  ROE AL AR T U JE B9 2 )2 i B MR 2 B 3 (Farjoun, 2019) 7
S, B T R S AR (1998) 2 ek B (AR S 2 W HEAS IR ) I AL AR Hh T AN P U i (AR R
RKEZR), BIGE A S REA ] A ES M A R BT O RAR) S EEE R R
W SPIBCH A SRCR R ESME, 8 5 2R, BRIE L5 R, U 5808, kK
SRR AXMER T, LA i ROP 5 A 2 2 I A O 38 SR AT 4R 2 IR il AR 7 O A A O
AP ZAE PG R R NI AN . BEE b2 5 A (2007) 2R AR 3R o A ol R AE R 20 ZURKC
HR Y P R Dy AR RS F i 2 B OP LA KA M ROT T G A . e BEAROP R g
FY T i AR A SEY Loy A BTG, ER SRS ZH =R ASH KA EET
JE AR RE 1 G0 T AT S W 00 1k A 2 SR P R R A 9 M O O, AR AN TR B TRD Ml SRR 2 AN R Y
R IE LT H GOSN T T2 09 25 A B B 5 2% M E R P i 5C 28 H A 9 il g e 22 )Xo S 2R Y Ak B K
kg T USRS AR A T N R P JE WU R 57 AR B SRR AR AL . 2 Il T
SR T TE B A B A ) AR P R P R (22 5 L 2007) Y AR S0 % T b E S
By K AP (Nisbett, 2003) 20, KU 1) 1) 28 G0 8 R UL oK &, 20 2L R R AN A 45 B A o —

O HEUF P g R KIS SRR, R AT E Ry, A 55580 FH SR B2 SEEFTE, RETE
ISR K AT BEANEAFAE
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7 JE JZ T T 2 2T 2 B X OF T 4 O [ 2 1 OF T S HAR LR A 2% 56 R IA IR . XL EER AT
B AN BEAL A 32 7 J& s T T 1 B — S L A A, T S T R A MR gl A 2 A AT
BEUER G0 M

= fBIE H-V HER 4 )i 5 PR — A vh v S 45 P HE SR

FE 2k 25 0 20 2248 5L, R RN 2 LB 5T v A A I8 B0F 5 R B, AR T, A DG B T S B AT Ak
THRRE B R EEHE R Z S HA T EERNAHE- RSN RGN . H
W, A SO S PG SCAR Bl SEL AR TR A 8 R 5 RELE L AR 19 8 5 (Chen, 2014) 7, 7E 75 J5 21 21
PG BE AN AR J7 o0 3R O H T DLSiE FAb g, B — TR B P S A B e an B SR IO
B HT SR s HE 42 (R AR 45, 2015) 7, DUBE A A MR M AR X B S BN P JE 1IN A B
EH

PG J7 27 3 1 45 i - O PR — AR PR ) 2 Hh o7 & 9 XU P 7R K GA R 38 (Hahn Al Knight,
2021)7% B H T T 5 e S T SOMEWBEUE A UE  BIR R BERAT 8h R 56 T & WAL & 1) R R R
8 32 LD R A, A 0 A B O O 2 WL B B, % L B 45 0 5 S 8 ek S A g DA T R A R A
I AR . X e 28 T 75 77 N 7E 1B A (inherent) WA 4L 22 3 4 (socially constructed ) W AT — 43
W M2 SR —— IR AR AR Bt 2o 5 1Y, BIE e BE S N 78 B A Y SO A
SR

Hargrave fl Van de Ven(2017)'*' % J& ) HE 48 55 72 T 52 0 % Ji 45 B0 PR R IR 28« A7 8l % 1) 3 3L
g (YN ) A ZR Ge bk T &0 43 A (B S o 7 29 J& 19 XCE PE AR 7R AL 338 (Hahn AT Knight, 2021) 7%,
AR 5T X} Hargrave Al Van de Ven(2017) "3 —HEZL A 1k — 2B oo (W 2 iR ) o Hoop, BEH A o7
JE B (R G ) B SR AR ) A E L2 TR A R T AT B R T S
5 158 9 DA R 5 0l A 2 S A RO (A7 3 P TR IR ) o

*2 AT H W T A fn 5 At 5wk K AL 3 AE 22
FE W RGN R SRR E
F 6 A kTR o A TR R
. 01 Q2
i il
g HE PR e Al
3
g | SRR o A
. W& BB fro ®
.
. 343 Ao 0L Q5 06
Bamg | (FETET) o F % 1 F B
A A BEIE SF 4 Q7 Q8
(“3 % 4Rik") Fob A L

YR oK U 5 B
1. FHE 22 WO 1 5 5 0 B
()P GBS - “ RGBT RRAE o o J5 15 B8 7 17, AR SC 6 5 ik I 728 4 45 1A 4 A -
B IR - SCARHE SR (F5 R TPC HEZR ) SR R FF i 58 (iR 245 ,2013)" . 2R 4245 (2013) 245 Tl &
Bt 7R 00 v ] A Ml R N R Y TS OE TPCAE SR, 1A AN TR 75 5 £k (4 IF 5% K B < A X K Gk 8 3%
A, BURE ARl o i /055 W 54T 45 Al 5 s e 556 BT 2R 40 45 Xt A 700 00 1) o i sk oA o A B ) B
M), 22 30 < B R M R R T T R SRR AE LAl A VR G Al A
HHEA B,
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BT R4 4 (2013) 1 A £ TPCHEZL (M3 3 /s ), Al Bl =4~ F R 48 (BB AL
A AUER (SRR AR, MV B2 % 27 S I R M G R BRI o 4% 2 M OB Al A
BRGSO AR B M =T R G, Kb OR R G 29 LOP il 58 400 55649 % WA
R AR AT 8 T7 ik R AL GV A 5 BUR R G B E W AU MBUEAF N FR BRE T Al
R SR ) 72 0BT IR A ) 0 B 5 SCAK AR G F W RO O (R AN T B Ok e 2 TR AR B X
PR TE G G AR AT M BRI, TPC AE S8 5 B BE K A ol PN L B ) o3 S {68 i /O
155 IENEEH LA B A AR T 3R 2% /X A A IR 19 ZH SR, O R UA O BN (L LR T
P =R s Al AP AR R85 % 0 o BURT T 2% M s 4 = A2 Al 1 R 48 2 8] A9 P34 DE fic 2
A S B T AR T Ak 2 R — 1 R G T RE ol T AR S A T AR G 1) B gk T B T AR Al

*3 & IE #y TPC #E 22
‘ , 43 TR I W EE
ANE ¥ - : - -
R | MEH | E4E | HAMw | 45 | EXEH | AR | BB |FEXR%L
B A Z %
ik A%
X &%

HAUVEAE T BT AL i 4 25 (B2 A SCAR BR300 5 AR UE I ST R 5 R 1 BRBEp m xh 4 ZU7 )i
() 52 0 (Smith 1 Lewis, 2011 ; Harvey, 2014 o BEIE L8 IA W17 80 34 i A 41 25 UG 30 5% 91 X3 26
5 e AR SO o BLACR UG AR SO AT 3 3 A HIOP S B 7 1 R o G B ) B A A R R
%(Hargrave%ﬂ Van de Ven,2017)",

ABEFEIN R AE TE 0 TPC HE QL85 oy 4 T M IR 35 1 A1 2L N AR ER Y £ Fh 2R L 4UF G BV AE T
XA R RS PEE AN A5 R N TR B R N ARG Z A, KL T Smith FI
Lewis(2011) 2% > EHEL & BRAT 7 100 4538 19 R0 3, 35 3t 9 A7 2l 3 e A R0 2 200 OF O 1
AR T A RESE

TE H-VHEZE R Gtk i A2 48 3 o+ 2 (B2 20) B At 1) B sz A7 o B A ) &L &
el 32617 3 5 1 K (DiMaggio Fl1 Powell, 1983)°" A {5 5 il 70 B 715 1) ol J32 ML ) A 2 L 20 &R
FhHEMNEIER, B AR ji%ﬁi’ﬂﬁ%%%fﬂ?ﬁﬁ?ﬂﬂ(Hargrave 1 Van de Ven,2017)",
ARBEFEY R THL R G ) G L, BT TR TPCAHE SR Y HOR R 48 (BUR R G
R G, LA A SURY SO 2 A8 RN ) 5 5 B 1 AR 4t , T LA O ) IR ) 20 07 I R ) R gtk
JIEIM R

I, A TR 5% A4 8 g 4 B L8 — 5 1 2 % T Hargrave Fll Van de Ven(2017)"' 3% - 21 21t & B
WA RGNV )RR I3 AR AR s 53— U5 T 45 G 18 TE 1 TPCAE 42 DL R 47 20 3% it ik 1) 7 I
15T, H R NN AR R 05 10 O i 52 0 S 3R v SN R G ) R SR O A R AR R IR . X —
A FEAE 2 2H 203 38 S5 AT ) AR XS 2 WL I 15 B8 A A VR B, 02 DL P )G XU P A K18 (Hahn 1
Knight,2021)"** 1 B 55 J 3= SCOE Py REIE 2 A RIS 1R S 5 M3 %48 5 J8AR IR T R R 5 T
118 & 0 EW RSNk

TERSE I R PRI R G IR R T AF TG B R4S H ISR B 2 X R Rt fr,
AN R v S 2 A S5 R o AR, YR B R G o R Z E] 1 ) R X R A7 30 4 i
P ek As g A Ry T AS S 98 Bl 12 32 8 (Hargrave Fl Van de Ven,2017)',

(2) 77 JE NI A7 3 7 G N o 47 3l 3 1 28 SO 2 48 47 3l 32 DA 00 0 fige e H
T8 19 b A (Weick , 1995) " (H H Xk G2 5 W W 9602 o ASWF 9% 5000 2R 4 AT 8l 38 %) OF i A% B 11 /3%
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35S IR BV T A7 3h B P AR T LU E o AT sh E R P EARIE B T8
18125 Bk i rk 2 BRI SCAR RS , i e BT R AR i A (B Rl ™), OF B2 47 sh % 19 &2
SN 32 B R 2 S R 5 (DA ) (Hargrave Al Van de Ven,2017) 1,

FEVE 7 W58 v A AR AT B0 3 R D38 5 both/and "3k B e T A 2 B9 7 ER AR 7 R
Fe 208 JE W7 B[R] I AFTE o BEIERL AR AT 2027 £l 38 S T either/or” 3 I 1t B4 9 J7 = B8 A
JE WA 7 A —J7 I 5 — 7 R P JE T ISR S . AH R 7RO i A B 5 T, 7 R
() 4% 5% (acceptance ) Flff Pt (resolution ) & H: 3 B #% 4% (Smith Al Lewis, 201 1), 343 5 X3 B 14518 #0
FRBEUE AL, P28 0 6 BE 55 TR A R 5 TR ANE T 5k

D) FE AL o FIIE T A WLAE B2 XF B TR T is i . 15 S% 71 LS E
R ¥7 2% L AE (Schad 25,2016 ; Hargrave F Van de Ven, 20170 , A g 0] 3 2 4 B OF J& 04 % 52 07,
A5 X S T AT T AS 2 B HLAI IS I K (Hargrave A1 Van de Ven,2017)", SHFEM A M L 7S £
RMT RSF 7S NN R B P U7 RS AF R BLSE o S OF JE AR A AT SR LR AR
431k (splitting) 5 % 4 (integration ) 5 W& 2 87 B X 57 X 77 =2 (8] f5K J, DL 52 B 3l 25 3 7 (Smith A
Lewis,2011)",

DA 38 A 32 A o [l AT 22 48 0 G X S WU B 8 — TE 56 — 6, SR AN TR 7 Ak 25 08—
ASFEAR ph AN T[] S5 GOR AR TR AN [6] 5C Z8 rb 9 AT B 28 B, A B 0 AL 23 B s AR PE U7, JC 18 a2t R A%
IR IR B2 3, FR A D B B AN (harmony ) ”— 1) (52 e , 2016) 2 B FF i LK, o [
S 5 0y IR AR UE V5 SR AR A 5 R X S AU B 58— 5 ORI — T FNE T 2R AR S T A E R R
BT BRAE S SE T AR XS ST 896 S U, 2 2 O JiS PR B R R ORIl sl G A 1k Y i (5K
ZE[R,2005), DRt , RO PT A% 0 G AR BT, B AR O I AR E PR (B TP, 2005)0 0 WE T IE IR
FAAAEAFIE AL & BT 1 b A S 2= 0 B B RRAR, HAR S 25 op O S A 3 AE B IR P
YER P G & B Al 5 i BERE 7 G o — "SR e 2 Ak o AR SOR L FR Z o S A
L FE A7

2)XF 3L 3G o X Sz b AU A B XTI TP 7 BEUE AL AR . P O A SUBEIE AR A DA SR AR IR A
Bt s LA LA S R SR, A R 2 1 Bl 251 A 2 N TTRE I, X S XU R i 5RO T S A
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The Paradox and Dialectical Perspective of Organization Conflict
Management: Towards a New Strategic Framework for the

Integration of China and the West
WU Ya-jun', GE Ming-lei’
(1.Guanghua School of Management,Peking University Technology,Beijing,100871,China;
2.Capital Civil Servants Psychology and Leadership Research Center,Party School of Beijing Municipal Committee of C.P.C,
Beijing,100044,China)
Abstract: Paradox and dialectical theory provide an effective perspective to understand the contradictions in complex
environment. This article tries to elaborate the differences and similarities between the two perspectives and
complementarity, introducing ancient and modern thought of dialectics theory to compare the theory system to construct a
typology of integration of Chinese and western model, to improve the understanding of contradiction management of the real
world, promoting the high quality and sustainable development of the organization (or country) .

Firstly, the paper combs the philosophical foundation, conceptual connotation and research progress of paradox and
dialectical theory. On the philosophical basis, western management scholars call for the introduction of Eastern philosophy
to promote the study of organizational paradox and dialectics. Ancient China has a centuries-old tradition of dialectical
thinking and philosophical wisdom, such as YinYang and the doctrine of the mean; In modern and contemporary China,
there are dialectical philosophical thoughts such as Marxism-Leninism, Mao Zedong thought and so all.

Secondly, the paper compares the logical differences and relations between the concepts of dialectic, paradox and
contradiction in western management theories. This paper introduces the respective research progress of paradox and
dialectical theory, as well as the integrated research between the two theory perspectives, with emphasis on the H-V
framework of Hargrave and Van de Ven (2017), which serves as the theoretical basis for this study.

Thirdly, combining Chinese dialectical theory and local situation, a new framework of actors’ perception of
contradictions and coping strategy types is proposed, which adds four new types compared with H-V framework:
“cooperation in confrontation” , “Harmony but not flow” , “breaking then setting” and “fighting but not breaking”. The
corresponding strategic process of organizational conflict management is proposed.

In order to further deepen the understanding of the new framework of conflict cognition and coping strategy at the
organizational level, this paper chooses Huawei’s “Competition and cooperation between friends” , “resignation and
reemployment of the Marketing Department” , “entropy reduction” movement and “coping with sanctions and repression”
as cases to explain the newly expanded quadrants respectively. The contradictory focus of the case involves the elements of
strategy , human resources, organization, competitors and other modules in the revised TPC.

On the basis of existing studies, this study attempts to further summarize the dynamic system process of leaders’
cognition, judgment and strategic management in complex situations based on the new framework of actors’ contradictory
cognition and coping strategies. First, executives must have insight into the internal and external environment of the
organization, analyze the relationship between different environmental factors and their impact on the organization and
identify the possible contradictions related to the organization. Secondly, the basic contradictions of the organization are
identified among the many contradictions. Third, go back to the present and identify the strategic contradictions in the
current stage. Fourth, the contradiction identification will trigger the organization’s contradiction management actions, and
the corresponding management action strategies are to reasonably choose the strategies. Fifth, strategy execution,
performance results and long-term development.

Finally, we consider some potential implications and prospects for the research on the local contradiction management
in China. This paper calls for the re-excavation of the relationship between contradiction management and Chinese
traditional philosophy, Advocating the theory of comprehensive cultural innovation and “adhere to cultural confidence”,
“tell Chinese stories well”. Future points are shown below: the research on organizational change and development
focusing on the evolution of key contradictions, contradiction management process model from the perspective of paradox
and dialectical integration and research on national competition and contradiction management under the complex
environment of globalization.
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