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WORERAWMEH I, Pl , KX RENGHFEE(HF2OHUERAFR, AFAREL
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WEMFERBTHZ ZHM , ERELZRMN AN, ETRARTHOE, LA N £ L 03
o B AR W BE, O BLOLE A F 2 B R A o e

HBEEHXFTEZENLBEATER R R A NELZRY, LU RAL 2 ALH T £ fEFHEK
RATMSEABEREE  EATFRNE T, ERA 2R ATFRESAZ P L EZREAF

% 2 B AR

[ FREH]:

BB AR o e o e e T e
g B FRIEA D B HRK RS SRR BRE T EES, B AR AR

ETRERRER REAZE A AL EBRRX A O WHE

BERA T A AR 280 % 45 1 b A T 2 3 B8 PUIE B8 BUBL B, 30 5 Bk — 20 i 0 T
BEAT BRIE o3 B RS Y A Ay o XF B, A BF 8 R o 49 o 0 o O R S M ik — P ML 2 Bl E T
AR A B B BRT DUAE I — RO T o AR DL B R A A SR A R A
TV 2 BUHT DUAE I i AE A BB R I 2 i i .
REPFIER

HAERHRN f——————— AU

| e

D o N e N
ik
R | el
BRI
W M »| oz
DA
Dl bR N

B2 #x#HEFERLEREREFRERRBEHERER
5. BB EfERIE
P T A SCHE i AR A S AT TR A S B B, NS RE S AE — R IR 5 T A A
B AR, sk O A R B R RN R R, ELR T E— 2 X R R RS 50, AR S AR RE AR v e
TR B 33N FEARSEAT IR A B A S . DL AR R 09 5 AT IR DT IR DA T A DGR R
XFUTUR 25 B Gt 25 S W, A 7 AR R B AR . DRt A R 5 e P R R A 5

VU . k288 % 1 i B 35 5 BB DL KIS 12 10 SEUERF 52

o B8 Uk A S 2 ML AR S B BT AR R AR IS A R (4 A R, AR S B S IE R X
SRR BEATAG S0 o 7S SO I [ s ] A R Wi B K dl PR IF I 1] 0 2023 4F 4 H~6 H ol T B AR T
ey ot H B0 D 5% B AR 0 Sl HEAT RS G, DM BETE T U A ) o O 3l A .

1. TR R BEEHLIERE

(DREATEI . 15 45 BV B A2 (9 0] 48 36 22 i 280 473, [l 266 143V, S Bk ff1 (0 AR 45 BSR4 &

@ LAAR I R 25 0 ] 45 LA 2k T 25 AR 495 B9 7 XA T 00 c 4R REAS T2 2R IR T LR 7 M B AT S5 2 X R B i
3 B H 3 ek 587 7 7 A i ¥ 4 BN R T 9 S X 4
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T VRPE A [R] Z5 TC R R 2 i, FR U B0 A R ) A 234 4y , A R B R 88.0% ., FEA R, B 40.6%,
M 59.4% 529 % K DL F 1 43.6%,30~39 % Y 32.5%,40~49 % |5 14.5%,50 % K UL b 15 9.4% ; BF
FEA2E T 24.4% , KR AE TN 40.6% , AR LA 22 7 15 35.0% . H T AT REAFAE TG S I 2% 7]
W, AR 58 T AT [0S ) o AR 4l e 1] 2 )5 0 B T PR AL, IR R AT ST AR AR TR 3 . A3 B A5 i 1R 1
AR A2 DT HE 43 3o -0.137 (p=0.785>0.05) . -0.308 (p=0.713>0.05) 1 0.508 (p=0.739>0.05) , &
KB B W MO B, JE R 2 22 95 AN ™ T, AN S X AH DGR 5 45 S AR R s )

(2) 78 B AL . A 53 Y 4 0 A I 8 7 FH 2% o e o 3R E AT 0 i, AR A %) R 4 G L AR P
TR G 5 25 SN Y AT O A BRI R . 7E I SR B2 R, 80 AR b 0y T 2 A AT TR
B AR B2 A8 R DL X ) 4 0 G5 H B 1B T AR HE AT AE Y I R, DAY o [ 5 I T R . A TR
I TR V5 Al 22 , 7 7] 4 v 4 M AT 6L 45 28 B BT Y o o0 1 42 05 n) 4 850 His 19 ol S8 4 | 78 ) 5 1 Sk
Seff R T AL S R B A ME S R A IR TR A 7 A Ak A S R kA K
BT HUAE 273X — B, DA 3 1 BCE AT BUIE e DI R REAS o AN, Ol T Lk 3 B 3 ) ] 0B 4 b 2R 4
TEIE SR B0 22 /i, B8 T E DL H ORI B ATIE A s BB A 6 [ A LU ()R S
5lo PUAS A6 B 4 B DL o Bk i3t

15 44 BN 5 1645 0 ) 5 A 45 15 44 15 8 IR B L XU IG: J% 0 R B e = 78 i, RO 45 A 4 5B
TR NGB, IS % FUAR B 09 i 19 25 AR R R AT 0T . O & F B IRRS % Tk
Wi (2019) &% S R E 0 T RAEA SR 1B B R 2 6 Fixab g %
B & fE B 7% 5 AN B, Cronbach’s o & 80N 0.835. @ KB JE& A1 2 % T Mcknight %
(2002)" R 45 (2007) V1 B Sl R M F 0T, M T IR 2 A S BT G
R B T A B A TE R AR "4 4 BB I, Cronbach’s o 240K 0.844, ®QIHHIIES % TR IB A
5ol ) 446 il L HE 3R FH 5 B i I AL T, O A 4 TR AR (2017) I R R Sl IR R T AT
AT AN T ZAA T EEL S 7S 481, Cronbach’s o 2 %R 0.893,

(3) B 43 B 5 [ 5 2 43 B o 1 S A 95 Ay 7 AR ASE B8 O X 75 44 B 4 I AR A5 A8 T A7 R0 40
Br o R T LLE WL, SN EEAL G RO Bl , RVE G I R — P05 . AR5 W90 R G LE 15
22 75 B AR T R A 3 [ R O 22 o R 7 B DU PR R AR BT R S () O i R A B = R A
K 56 75t DU IR T A Y ) *=130.484 , df=59, x*/df=2.212,1FI=0.963, TLI=0.941, CFI=0.962 , RUSEA=
0.072. A LLE N A E TG IFI. TLIFN CFI B3 IE %5 /N T 0.05, RMSEA {8 1 4 A% g B . /)N
T0.05, 2% W [ 5 I 22 1) @0 I AN 7™, m] DASF R it — 25 43 #

* 17 AR &Sy AR
7 A X df xldf IFI TLI CFI RMSEA
2 # F (SIA+PR+IR) 660.284 76 8.688 0.689 0.628 0.691 0.182
Z B F(SIA+PR,IR) 321.558 75 4.287 0.870 0.841 0.869 0.119
= B F(SIA,PR,IR) 177.469 73 2.431 0.945 0.931 0.944 0.078
WEF(ZHF+F EHTF) 130.484 59 2.212 0.963 0.941 0.962 0.072

T SIA-T5 4 15 B PR- KU I IR - BB P4

(N KRZKL . AWFFR H Bootstrap Ji vk , R #E — 20K 50 15 24 15 B AR XU RS 8611 5 61
PiiER K R . FH SPSS26.0 H1 ¥ Process3.4 72 A2 7 , 4233 Bootstrap=5000 [ & 56 , 75t 45 SR 4 & 8 fr
Ao AT RLR B, 5 4405 AR O BT AR A Y 00 2 0.226, 95% B fF X ] /& [0.070,
0.382]), AN 7 0, R W] B HEA/E Ik 8 0 25 K8 o XU BRI 7E 75 24 15 B3R B 5 B P46 Z 18] /4 h A
RO A J2 0.270,95% A5 X 0] J2[0.173,0.368 1, AN 75 0, 3R W] XU IR I 7E 15 44 15 AR IS B #T 4t
fEZ R B R AER . HIL, 152 BV R B 15 B 5
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%8 V5 4 BN £ B 42 F - B Bootstrap 7 1T
95% & 1z X [d]
7 G QUK A VR IR
. TR TR TR
V5 4 1 BRI — A B4R 0.226 0.079 0.070 0.382
75 415 BB — A8 R fn—0) Fr e 0.270 0.049 0.173 0.368

2. IR ARENEIERE

CLOREAS B IR, M B4 i A2 4 1) 3 2k 28 1 290 453, [l i R) 252 273 43V, B 8k £ €5 8 45 L5 R
4 B SRR R AF TR ) 0T, AR A AR S A 250 1, A AR R 91.6% . REA T, Bk
44.8% , LMk 55.2%529 % K VAT 15 50.4%,30~39 % i 27.6%,40~49 % 5 11.2%,50 % K VL |5
10.8% ; W 5T £ 25 1 (5 17.2% , AR BF 245 7 49.2% , A BHLL T 22 07 (5 33.6% . [R]AEA# F 2l Sz AR AR T A
5 R K 56 0 N 25 M 25, A A A R ) AT R R 2 DT ) (B 43 A -0.537 (p=0.285>0.05) . —1.235(p=
0.145>0.05) F1-0.669(p=0.769>0.05) , & A ik 2| i 2 PEK V-, R IL , T R 28 25 9 R 7™ 8, N 23 6 4
PRUSIE T FRaick N1}

(2) 78 5 I o o 5V T A 2 A2 1 ) 5 0 4 A 4 A DR B LB 2 5 B RE T 2 BV R BT B AR
VU AS AR B, REIHE 25 G 4 0 B R ML B U BE 0T 2 25 FLAR B0 1Y G B 45 SR R0 2 o 3R AT iR
It O A 2% Aydin % (2005) 7 DL KER 2500 55 (2020) P 1 %, 20t IR T 007,
iR T B A AR B O 5 S FE 2 IR A B[R] RORS ) 7 45 4 A4S MBI, Cronbach’s o R 21K 0.819,
QBT G HEES % T Gregoire % (2009) 7 i 2 %, 2 W RV 1 200, 6 F 17 3% £ 30 4 1
AR T FHEEL G 7% 4B, Cronbach’s o 220 R 0.775. @I B Z% T Anderson
1 Sedikides(2003) 7 L F 5K 2245 (2015) W 1 i 32, i R R 740 0 T R 2I B T4 —
AN HEAZ S TS5 JEAT Y 74 5 AN, Cronbach’s o 24X M 0.856. @AIHT HLIE R REME T <A
SRS AL S E BT/ 74 4 8T, Cronbach’s o REK 0.870.

(3) B 5 M 5 R A 22 40 B o 32 F AM0S26.0 ) 2 25 # 7 2 55 750 f Xof 163 i L A Jis A S 0 0 £
RUBE S M, 22 9T LU Y, VO PR A 80 ) LG O e f R GE A T R — 2B kT . SRS K 3L )
J7E T MAE) Y PR R o K 35, O TR A°=236.851,df=111, }’/df=2.134,1FI=0.945,
TLI=0.923,CFI=0.944,RMSEA=0.067. A L& i, A J5 ¥k Bl 5, IFI . TLIFN CFI 38 e & /T
0.05, RMSEA {1y B AR M8 B /N T 0.05 , 2 BH W) 8 i 22 1] S AN ™ 5, W] LASF JR ik — 25 1 43 #r o

*9 B b B 4 B AR A A B RUE T
B 7 A X df xdf IFI TLI CFI RMSEA
BEF(SCC+CPA+CI+IR) | 730.538 135 5.411 0.738 0.701 0.736 0.133
ZHF(SCC+ CPA +CILIR) | 381.326 134 2.846 0.891 0.875 0.890 0.086
= HF(SCC + CPA,CI,IR) 347.406 132 2.632 0.905 0.889 0.904 0.081
M BE F(SCC,CPA,CIL,IR) 311.740 129 2.417 0.920 0.904 0.919 0.075
AEF(EEF+7 EET) 236.851 111 2.134 0.945 0.923 0.944 0.067

T : SCC- K WA J& . CPA-52 7% 5 HLikE L CI-TH BRI IR-BHT B4R

(O KRR . [FFE R Bootstrap J5 ¥ , A 40 5% 5 iUAS DL I 52 2% 7 & FLE T8 2 11k 5
B PR R IR E 10 R, 1l LLk 3, 4 = A 19 800 (8 & 0.057,95% & {5 X (8] )&
[0.014,0.109 ], AAL 5 0, R WAL 727 65 F sk R 2 15 P 78 5% 4 A DG i R 8137 o 4 i) O¢ 3% rp ke )
FEX PR o DRt 1 R A AR A B AR 5

@ LAAR I R 25 A 7] 45 2 AR 2k T 25 AR 495 09 7 AT OB 4R R AR T R T IR B4 A 0 i 046 (0 A 2B 5 2 5 (3
LB PR X P AR 2 AR R )T T
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* 10 17 M B4 B 47 F A 89 Bootstrap 7 % 1t
i . 95% & 15 X Il
s b QURE AR IR p—— TR
B 3w AR 8 4R 0.262 0.088 0.089 0.435
BHRARREE KT 6 A # I E 0.136 0.060 0.018 0.259
B M R AR R B 6l H AR 0.092 0.038 0.022 0.172
BUmARE AR TFEABEFRERECHHRE 0.057 0.024 0.014 0.109

LAEKEE NN B ENRIERLE

(DBEARPEE . IR D BRAR B0 1R) 4k 2 1 3204, [T 1a) 6 301 4V, BIBR AR (AN 4T A A
G BB W S TORUR B e SR A AR B 286 1% , A ALK 95.0% ., FEASH, B i 46.4%,
e 53.6%329 % K UATF 5 42.3%,30~39 % 14 30.8%,40~49 % 15 15.7%,50 % F2 L b 5 11.2%; BF5 4=
220005 27.3% AR E DT Y 46.2% , ARFFLAT 24015 26.5% . [RVRE (0 S7 R AS T G 56 4 A6 56 TG 7 25 i
Z MR PR AR A2E T B B4 5 -0.575(p=0.252>0.05) .~1.509(p=0.61>0.05) F1-0.649(p=
0.625>0.05) , & AL F LK, PRI, TR 2 22 TF AN ™ B AN 23 X AR DG 8 45 58 AR B )

(2) 78 FE I L . B A 0 DA 0 B A8 1) ) 6 6 4% T 4 2R SO B 0 R V% 25 BRI BB Be 4 = A~
AR, IR 2 Gk S8 B B R ML N 5 O 2 FLAR BR85S RN A i R AT R T
O I WA 22 7 3k #5245 (2021) YL J2 Wang 25 (201 1) 8 3, 25 SR 740 L 8 1
T EE TG EE RS RE AR5 445, Cronbach’s o ZEL R 0.812, @05 22 R
PG S T 52 B AR R — ML (2022) O 6 M DA 0 4 5 1) 36, sl AR M I 1 e Ll T R
T EET-G %L TEF74% 58I, Cronbach’s o 230K 0.899, @B F i RAEM T A4
Uk TR IZAL L EE T 7% 448, Cronbach’s o REH 0.896,

(3) R BE BT 5 [R1 U 22 23 Fr o 38 FH AMOS26.0 4 7 235 ) 7 TR AR 78 i Xof A X 1A 56 DA 0 J A28
RUVEATROEE e b, R R 1L AT LA Y, = PR A 3 A O et RS A P R i — B ko . 2R
J& W L[] T s R A B R A A R e A T AR Y x°=120.035, df=58, x°/df=2.070,
IF1=0.974, TLI=0.959, CFI=0.974 , RMSEA=0.061, W] LLF i, A B EEFI, IFI.TLIF CFI )3
BIME % /N T 0.05, RMSEA 8 (4 B AR i B /8 T 0.05 , 2% B[] 96 22 1n) [ 0 R ™ 5, o] DL T J@ i — 25
G3HT o

* 11 MR R e A 0 B AR AR AL B E o A
B A X df xdf IFI TLI CFI RMSEA
B [H F (SFE + PG + IR) 880.841 75 11.745 0.66 0.585 0.658 0.194
— [ F(SFE + PG,IR) 431.601 74 5.832 0.849 0.813 0.848 0.130
= W F (SFE,PG,IR) 165.804 72 2.303 0.961 0.950 0.960 0.068
WEF(ZEHF+F=HF) | 120.035 58 2.070 0.974 0.959 0.974 0.061

T SFE-VAY) R WK PG BVE 22 B IR-BIHT PR

(P KRR . [FFER H Bootstrap J7 ¥ , K5 560 W4 ) 2 WU 56 L0 B VK 25 RBUS B B4 (1
KR FMEERMF 120078 o 0T LUK B, W Py 2k WA 56 %81 397 e 46 14 B4 45 09 2007 {6 0.125,
95% {5 X ] & [ -0.003,0.253 ] , 43 & 0, R W HEAE AR B3 W E K. BiFRE— L kN, 0 -
T 22 BOBUTE I W O IR 56 55 BB 4R G & )Y A R0 {2 0.239, 95% R X ] £ [0.166,
0.323 ], AAL 0, 2 B0 VK 22 BRUE Y 28 WUA S 5 80t Z M 8l rh AR . B B ik
KA LS AR AR BAG 50

@ LR [A] 46 70 In) 45 B TR LR M) B A 45 5 19 7 SNE A B i 48, ATE A S22 5 & (W I % (BT AR X RN R 45 2
AT B ) 77 A S T A R F 3 B RS
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* 12 A AR I A % 42 A 89 Bootstrap 77 3 & 1T
B o 95% % 15 X [
Bz R AE AR - TR
g 4y %k T AR B — 1) F7 BT 4R 0.125 0.065 -0.003 0.253
Wk R — TR E R B 0.239 0.040 0.166 0.323

4. X FERIBBRENIIERE

(DREA BRI, A3 15 BT A% BR AR 19 1R) 2 2E 2 1 300453, [l i 18] 45 288 45V, I A (A A7 HE A
G B FE BN R SRR e, SR A B AT 269 03 , A 3L IR 93.4% . FEAR Y, B 47.29%,
P 52.8%329 % K UAF 5 36.1%,30~39 % 5 17.1%,40~49 % 15 25.6%,50 % Je V) |- 5 21.2%  BF5E A=
221005 13.8% , AR 247 7 34.6% , ARBFA T 220515 51.6%. [RAEf FH 20 7 B AR TG 56 58 A6 56 16 17 2
25 AT AR Y R S AR S AN DT R B 53 ) -0.856(p=0.09>0.05) .—0.737(p=0.089>0.05) F1-1.009(p=
0.706>0.05) , & A A F 1 E KT, B, o 2 22 91 AN 8, AS 23 X AH JCRIF 9 285 53 7 A 3R i

(2) A8 5 i, #1381 BT B I A 119 0] 36 0 68 A T 67 T 155 R AR 48 A R O 2 RN BT B AE — A
AR U 25 G dE 2 R R ML B SN 8, O S 2 FLAR BSR4 SR RN A i R AT R .
A B G710 175 R M B A8 2 T s B AR R — L (2022) 0 67 P A7 R 4 Y 1 3, R IR R MR T4
B AT 3RS 5 1005 G 1 B B0 R 2k R B K B AF 5 S B, Cronbach’s oo R 380 0.789,
Q- HEEL B S 5 AR SCHARBIE 1 g i 25 3, S R 700 B T RN S AL BE - & b oy
B (S B4 4 BT, Cronbach’s o R 50K 0.838., QBIFHLIE R T A4
PG R IZAL T EE G A 4B, 78 1 7] 348 H ) Cronbach’s o 2 %04 0.889,

(3) 5% BE 43 M 5 ) R D 22 434 o 312 I AM0S26.0 #4 it 245 Fg J7 R A5 780 Sfe Xof 4 52 1 BT 7% i 4 1 A7
RSB, R 13T LAFE Y, = FRAL LG JOR AR, RIS A I R i — L T . SR )5 gt
i) 7 vk B A8 = PR R v RS S8 A DU B TR B Y }*=130.181, df=60, x*/df=2.170, IFI=
0.964, TLI=0.945, CFI=0.963, RUSEA=0.066., 1 LLF i, N A 73k )5 , IFI.TLIF CFI ) 34 e
B /NTF 0.05, RMSEA A I BRI B2 /T 0.05 , 2 B [R] 5 A 25 7] R AS 7™ 5, BT DL Sk — 25 43 Mt o

% 13 AR AR W R AT
B A X df xdf IFI TLI CFI RMSEA
% F F (NEX + SA + IR) 530.021 75 7.067 0.765 0.712 0.763 0.150
— H F(NEX + SA,IR) 237.200 75 3.163 0.916 0.897 0.915 0.090
= ® F(NEX,SA,IR) 186.708 74 2.523 0.942 0.928 0.941 0.075
WEF (= P+ kBT 130.181 60 2.170 0.964 0.945 0.963 0.066

T NEX—FE R 6 10 1 AR B SA-FEBE B B L IR- BT PR

()R K RZKY . U — 2R FH Bootstrap J5 ¥ , K 56 41 F £ 11 1% S AR 56 A B 5 28 5 03 b di
MR AR R 14 PR, P LLR B, 4 B B 25 76 #0367 10175 8% A 56 5 Q) 0 4 1] 1) v A 3%
VB /& 0.180,95% & 15 X 1] £ [ 0.079,0.284 ] , N4 7 0, # B 41 BF B 25 76 417 £ 1 1 AR 58 5 61
EIE LD A v L e (Y= R S A vl 1= B 2 4 o o I i

* 14 #2842 F A B9 Bootstrap 77 % 1t
95% & 17 X ||
7 R AE A VIR
e R TR R
B R A F AR 0.410 0.088 0.236 0.583
HEATEHEEERE >EBRE 0 FHE 0.180 0.052 0.079 0.284

@ LAAR I R 25 1 ] 45 LA 2k T 25 AR 495 B9 7 AT 00 e 4R REA 2 2R IR T A1 IX AT B N R 45 2 X B B B
I3 BB i 77 A e ek 19 ) 91 SR X 42
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5. LIE I & RS

R SRS 50 45 2R, 15 44 ER R Bk AR b, 15 24 1R S AR BO T U 4E i B8 HTA 21 e 38K, B
IS S R ) v A VR A B T 80 0IE , DR 75 44 B G AR 1o SRR 8 o UM S 4R B AR T B 4 AR R
JE X T LT A B H AR TR B 5 25 0K P, B A 65 B R S P ) B X b A 1 A 21 T SRE
PRIt 5% S A A2 e S MR A 6 o A A DA A B A v, T 0 2 DU 6 F ISR 41 ) A T R
RENRF Ko S EOX — 450 B9 TS Al B T 2 A AT BE R W 4 % W (A 56 0 PR T o R K
17T A A 5 2 R A S UAS B [RGB T BEAS 2 T4 5 R A 5 2 b A 2 2
BB LI . (B SEHE— 20 R B, 0 B 22 2R TP A AR BRI . X RERAE , W W Ok I (A 6 2 1l
T 2 2 0 e S 2 ol A ™ A S0 B 5 B S A7 A A A 2 B ) AT, AT RS il B 9 22, 240 B
Vi 22 AT BB, S T B 0 B IR T BB I 2 51 B 2 H AU b o P, B AR g
AR L o SEUEAG R . e Ah T A S IERIT RS B AR T Ak T TR S AR 8 X BT BT Y B R T A
BB F K, BALREE A 0 R VR RS B T IR, I, A S RO B A T SR AR B . W] AL A
AT A 1 ML A T 2 B L TE Y DU A% B A B e R A B SR AR B, R W] T AR A B

T H—orbr

1L T HEEH LR HZZFQHMIENEAERE

AR SCE 3 PR 5T S8 8 1 AR T 2 BT O BT O R B, e M AR T S R T
T 0 D 25 B A L DT 7 2 AR GBI 58 08 ) IR, A 1 78 S Aol B8 4 b U T 2 5 75 oK, e R4 228
FTEMA BB KR, IR FRF 28 2485 B P AT 2 2 BB U HE B 1 A 78 A ] i 1]
T2 WA SR 6 R LA IR A R ED A, A 45 V5 A ED R AR AR R AR B A s TR
TE AT A A2 285 1 M A5 25 T 8 77 18 2 IR 36, o 5 5 A 30 DA R B A A S 1 BT B e A2 . AR
o F [RLAS [R] , BB AE ol Ly 230 B8 L E 5w sh BB BT R , 3 G137 T 1 2 0 2% 3 16 fl H A
MBS =X B R AR T ARG BRANAT S T S BT AR ) 2 2 AR AN 2 S B
A (.0 BERAT 24 (Talke Al Heidenreich,2014)2 o DVERAK FRF AR SCHT 20 BT 0 4k 58 30 2 45 R Ll A =X
TH P E QR PR, S AP PR 02 A — @ ARz . Horp, SR EN IR 85 B s QIR L iE A ¢,
R 5 S QH P A G . TEICIEA b, AR SCR 4138 8 1w AR 300 9% 5 B8 BB M HOE it
FEAREAT T Al T8 11 2% & BT L0 58 74 280 2 85 1y b A =X rh B9 02

HBE— 20 Bk B AR SCAS A 15 44 B R BT R A AR S DA R AR A 52 1 R A D 4% B AR T
PLRI 4 Rt A 0 TS = A B B

(DA BT B . 3% — B Beoksg 1 4 588 % 48 i Ml A1 300 2 5 Q8 fe 4 A [a] % A2 4 78 st A
T 9% 32 8 95 B A2 SO PRI 55 TR 152 0, 25 77 AR X0 772 i B0 5 B A S B AT .
AR SCAF AR 5 A 28 R 2B R A SRR AR A DR R AR S A AR s 44 fE R
FEALST- 6 77 A 0 BUAS DG BB A TS 008 R DR 36 DL R A 97 10 R SRR A 3 o 3 — i B 2 R A TN
RN . AR A% U0 3% (Hartmann, 1936) !, 9] I G 4 B — AN s 2U B8 D 20, 2 5 e i ) A 15 5
K2 LUK it B Sy Bl T JE BA R o 2 90 2l 2 DAL Sy S — D PRL T % A 58 7 2 A ol A X R ) B 4R
B AR DAy T I, G2 T R 32 R AR % B T AR R R, OF LR 2 S AT AR o AR e, R
0 TH A H G S AR 25 2 T AR AR VE A, DTG 2 380 173 28 A QD e g o R B A B B A AT
O 2 R BUE A e OB B B .

()M TBr Bt o X — K BiE s 1 IH 2% & A8 0 %8 R A =000 BRI o AR S O AT i
o T B 7 A BORA RS 23 X0 5 SRR — 4> FE W0 T, P o 2 A5 S M K AT A (Castro 45
2020)" PRI, 9% 0T U SEAT S 5 W JS AT A, S & DR BN T LA K R R B o AR S BT
100



AZ T E 2024 & & 8 1

300 AL T RV R U BT T T 23 A N T e A XU B A2 2% £ Lol — I S B
O B 2 AR LA BRI B, X 2 [ TR BRI T A OF BRI A 5 . MR AR
P& (Festinger, 1957), 241 2% 2 % BT R I 5 5 H A AR = 26 T 7 JE i, it 25 S BOl R R
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Formation Path and Coping Strategy of Consumer Innovation

Resistance: A Case Study of Social New Retail Business Model

WANG Bing-cheng,ZHAO Jing-yi, CUI Meng-jie
(College of Economics and Management, Shandong University of Science and Technology,
Qingdao, Shandong, 266590, China)
Abstract: Social new retail is a business model based on social networks, with consumer experience and demand as the
core, to achieve online and offline channel integration. Through social new retail business model, consumers can get better
service and experience, and can improve the efficiency of purchasing through social interaction. However, in reality, social
new retail business model has also encountered resistance from many consumers, which has become a key factor hindering
the further development of social new retail business model. What are the factors and paths that lead to consumer
innovation resistance? The current research has not carried out in-depth discussion on this problem. In this regard, the
paper first uses the method of grounded theory to find out the formation path of consumer innovation resistance of social new
retail business model, then combines the structural equation model and Bootstrap method to empirically test the path, and
finally puts forward corresponding coping strategies in order to better promote the development of the social new retail
business model.

This paper draws the following conclusions. The consumer innovation resistance of social new retail business model
mainly includes three types: refusing to use, delaying use and resisting destruction. The causes of consumer innovation
resistance of social new retail business model include two main categories: surface impression formation and failure
experience. Surface impression formation is generated when consumers have low involvement, that is, do not have a deep
understanding of social new retail business model. It includes two paths of stigma impression “stigma information
acquisition — risk perception — innovation resistance” and inertia thinking “conversion cost worry — complex platform
avoidance — consumption inertia — innovation resistance”’. Failure experience is generated after consumers have
experienced the innovation of social new retail business model in high involvement, including two paths of pattern
experience cognition “shopping failure experience — psychological gap accumulation — innovation resistance” and social
emotional transfer “negative emotional experience — community alienation — innovation resistance”. Further empirical
analysis of the above pathways shows that the four mediating pathways of stigma impression, habitual thinking, pattern
experience cognition and social emotional transfer all pass the empirical test, indicating that the theoretical model
constructed by grounded theory has universal applicability. Finally, the paper discusses the relevant conclusions and puts
forward the countermeasures based on the case study.

The theoretical contribution and practical significance of the paper are mainly reflected in two aspects. On the one
hand, based on the research background of social new retail, this paper constructs a theoretical model of the formation path
of consumer innovation resistance of social new retail business model through grounded theory, reveals the negative
psychological and behavioral changes caused by consumer innovation resistance, and expands the application of negative
psychology in business model management. On the other hand, combined with empirical research methods, this paper tests
the theoretical model of the formation path of consumer innovation resistance of social new retail business model, verifies
the rationality and universality of the theoretical model, and puts forward corresponding coping strategies, which is
conducive to guiding enterprises’ practice of social new retail business model.
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