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T ] 5 1) 400 5 KRS B8 5 51 R B T & HsE 2 S 2 BE S S b A5 E X T AR ER AN T AE
£ A B A 280 (Eva %6 ,2019) . Xt 7 & TAEE R UE, 7E IR S5 A4 1 2 T, b ] 5
LA FEL VT JR B IR 1 R 0 400 B 12 s o 1 R AT 9 /0 At AT T 7 TR s B R ARG
HE— 25 B A 45 FE0 .
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Ty — 5 T R S5 A 40T A AT DA B R B 6O B TAEE B AR R IR . 1 Sk
KEER R AR B ET A TEBELESINERIE MRS S R%, G2 T/EHir
14 S B, (ELK ot DL A S vt (4 BEA SR Z M T X AR SO & TAE B T Bk E
H 5 0\ 7] B 32 3105 0 (Wood 55 ,2019) . 1 Al 45 AL 4005 LA bty BB N F & A & 52 41 il 55
FE By AN SC O M S W R A, R R O & TR E T B H AR 9 IA [ (Coetzer %
2017)M) 35 1 45 4 R 0% S8 VR 04 B () 38 25 3 o B8 T AR AR 0 SE R R 5]y, i i 4R
T B bR A AR . HWR GRS A S ALCER TS T TR B EER THRKRZELRE, KT
T 2 B ML D) S AT R ARG IR 45 A BT VR B 1 B TR (Eva %5 ,2019) 4 0 78 330 il 437 22 W2 R 52 4% K i
K JE 1) B SRR, P AR X SR R 1 TR 23 B AR, xR S v R A, R R
HRAEHN T HbR LA . )5, Y F A TS B2 20T 0 JC R AR 45 i, ZE 4k &
AL B BR R PR A 45 45 (Zhang %5 ,2021)7 I IS 5 T 2 5 B DL B S L
2 BT & I R B 45 b i TR AR 20 S S 1B R Mg B R R E R TAE B
bro LA UL LB N, ARG N, IR 55 2 450 5wl DL B3k s i) = A e TR) 800, 1) 55 4R 9 4 1l
57 & TAER 1 4 AR R (9 G & |, [ B 38 o SR VL s ) 5 °F & TAEH BRI C R . Wik, A
F 58 4 G R AR 15

H,: IR 45 LSS 01 Bk il S IE B FER Z R 56 R o HLARSRIUN , IR 45 M40 5 K 7 1, 55
P 5O 5 AR 1 2 RE B 22 8] il G FR R

H,: R 55 RUAH S0 1 Bk 5 B AR Z R 56 R . HARFR I, 55 40T K 7 i, 5
B 5B TAEE HAR K Z A OC R R .

e T A A DRI T A B A o 4 0 S o 5 A R 9B R R R i [ b X AR IR 55 O 25 4T
Ry R T 1) R AR ] B AR R TR S5 T A0 S B A T A% 4 4R AR 8 L, 7R AR R A R 4R TR
%5 AR ZERE RS W RF LU s B S0 BY T AL IR B N T oK, 2 8 S HAR HE IR 45 B & R (Eva
55,2019)7 0 7V B TAESR B, 3XRE Ay 1R 2 FR S G TR SRR 67 5 AR O B AAT S 19 5%
Wi, I 32 Sl 4 A B8 R L % wf B3 5 ) T BB T Ol 1) T B 52 i S R Ak AH L 1 BB S R . 58T U, AR F
FEE— 25 AR R T A mR A R MR AR 45 TR 40 R A0 R Y B ik 4 i a1 4 RE R AN E bR R
VTR 5 AR 5 IR 55 2547 Sk 7= A 4 TR1 42 8500, 224 IR 55 80 401 /K V- A v 1), 175 2 FE 0B 17 451 4G
BN 55, 10 B bR AR B3 35 A g i . R, AR AR 4R S R R

H: il 55 70 4305 A B30 0k 45 o) 52 W) 1% 2 RE oy 20 7 6 IR TR 55 22 47 A 1 (] 32 5 42 v e 25 8 49 A
BRI Ny < i 55 78 405 7K ST B R R 4 o AT 38 o R IR 5 AR A 2 R 08 T R IR
IR 550 2247 H o

H: IR 55 0 400 5 0 5 30 4 ol 52 W) 1B s 7 i 22 T 88 AV IR 55 s 25 47 A 19 T 42 B A2 v 2 25 R0 4
R BRI < i 55 70 400 5 /K1 a8 4 o T 3 1o 42 R 7 B VR Y E AR R T R AR
IR 55 2547 4 o

ZEA VL BT ARWE IS () BRIS BERL AN B 1 TR .
ke 55 #4455

AR ) 2 1

AR T
THLFER

W o5 2247

Htrkif

El1 ®MRER
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= WFsEBIE

1. 7 7 3 £ 0 $ 4E Sk iR

ABIE ST R AT H A0 2 ORI | SR o A A R R A IS A R s RS ] AR I
JROHE R AP 32 15 78 5 B BC 8 B, A AT ] 52 580 a2 4 o) AR ol 4 A B 3 5 X 4 32 T A% T K A
SRR I A 150 44 . A H IR 2 OB R TARAE R R 55 B KA L S B R
TR IR I REAS o 4 TR B R REA AT 7 R SR R, BRI A R R E TAE 2 /N R
R UK R I ] 5 SRk A o TR) 4, 7 AR SS RS 385 H b R o 1 25 F6 58 FUIR 55 2617 M IRl 4 o A
R LR P B R o 7 R D R B 1 1R R B 28 Je BT 5 (Abrahams 55 ,2023) 7 R T 2 /D
A SR AR A . B2 112 DA A ST 720 8 o e BOREA T B 1
92% ; 91 B LT 2 7 5 bl 42% , 8 2 I 1 H 429, B R B L b EE 16% 5 I FEAh SEC 2% B TR 4R
BT VAR5 L 33% , 1~24F 4 1 43.8%, 34F K LA B 4 1 23.2%

LEENE

W R BT XoF G X i) 4 8 AT S8R , B 4 o 2 ) A T 249 A m) LA b S I3 5 R X 0T
Ao T H . HAR R VIS AR IR 55 D 2247 IR 55 2 400 18 D R Y B SR 2 T B R — AT
AR R R A A AT T AOCTE . — T WL AR R, KR R L R LR
WA A RGR s 5 —J7 T, 7R ok B, 30 FO 2% D1 X & 3 2% H By Al 32 3 & R GRS AR D7 TH
BEAT VAN AR S 5 235 SR AT AR NG B, ik — 2D 4 vy B SR N A A T 3 R IR R e . B B EI H i
T VR AIF A o, O] oA A N ) N S S [ R ) ) 1) 3 , T RE 2 7 AR 5 4 R DA, DT 522 i At
1125 8 A (B A TR) S S 8O0 . PR, ZEWCEE G R B0 I, AR BT T AR 30 o RILAB: L AR 91 X 7
AT LR . T i R SR P AR SRR S sk L BRI E R AR S BonE R R R

(COFEEEREH o X T30 ol ) 4 45 7 36 % W45 (2021) 0 5 v i i R it 3% 0 AR
FEHEI AN 5 H A7 I &, AR P R A0 455 4> K, B3 vk 1 FR AR A R i 5 58 AR AT 55 A SC RY f5 R
AR TEARB P iZ KA F ) Cronbach’s o ZRECH 0.949,

()L REME o X T 1% 45 FE 38 A I A5 28 T Watkins 55 (2015) " BF s ip i A e 36, I =4 4%
H o AR R0 45— A8 300 B T % Y K 1) A, R v 45 g 1R FEAR BT % R A
¥ Cronbach’s a 2%~ 0.844

(3) Hbr& M X T H AR A& I A2 T Klein 55 (2001) S 78 il FH G 3 . AT ik
BC=AS S B AT O & AR R A 45 4 K, IR GE M B TIBR TAE B AR hixsE
F By Cronbach’s o ZEH 0.907,

(4) MR 55 M 2247 R o X T 1 55 s 22 47 2 19 DU 5 i %5 T Gong Fl Wang(2022) 058 i i 5 3% .
AT I = A4 H A7 5, AR A 45 4 K TAER, Je Xy i % S L& 7. A
7 2 i 1) Cronbach’s o Z2E0°4 0.947,

(5) R 55 UGS o XF T i 55 2R 400 5 (9 W0 4 i %5 T Sendjaya 45 (2019) " 45 B 53 b fff FI (9 & 2
AR FH o AR IR A K A SRR AR5 AW P i R
Cronbach’s o R%LN 0.910,

(6) 47 il 25 1 - A S AH DG HIF 5% (BRI 45, 2024) 7 A BIF S0 M 1) 27 D13 A A PR Sy s ol A o

ILINS '€ B g TEST 352 ¢4t

LEESEREF 5
1 Mplus 7.1 #4752 K50 UEPE R R 0 0, 45 2045 B an 3k 1 s, Hodp 1 PR A 78 (0 9k %
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W RS BRI RS REST R RS BIAS) M ILEBOR A ¥/df = 1.646, CFI = 0.974,
TLI = 0.967,RMSEA = 0.030, SRMR" = 0.029,SRMR’ = 0.041,i5 %] T 2= R A M 332 i L e br e, B
T B A B AR R U0 B A 5% P 35 R pY AN AR A B B RY X AR

* 1 i B F AT £ R
A x/df CFI TLI RMSEA SRMR" SRMR®
A EHFAA ACEE,GC,DB,SL 1.646 0.974 | 0.967 0.030 0.029 0.041
W E F A AC,EE+GC,DB,SL 4.012 0.873 | 0.846 0.065 0.059 0.180
Z W FH#A . AC+EE+GC,DB,SL 9.169 0.647 0.582 0.107 0.135 0.238
ZHF A AC+EE+GC+DB,SL 14.656 0.397 0.301 0.138 0.163 0.233
B HFMA ACHEE+GC+DB+SL 16.228 0.317 0.221 0.145 0.168 0.337

VEAC SRR BE N RIS, GC O AR AR, DB W9 I 55 M 247, SL O I 95 040 5, F [+ 5 SRMR™ 2 454~ 1 P /K F- 1y
SRMR , SRMR" J2: 45 A~ &[] 7K - f9 SRMR

2. 3% iR Mgt

AR 5T AR I A b o 25 B e ) 4 A 56 R BCAN 3R 2 i o FEAS R N2 T, BRIk 4
555 2 #E s B35 1IE A 96 (r = 0.231,p < 0.001) , 5 H AR A& B 3% IEAH K (r = 0.327,p < 0.001) , 1% %
FE 0 5 R 55 M 2547 0 1 35 IE M6 (r = 0.434,p < 0.001) , B AR ARG 5 IR 55 0 2217 0 3 A0 6
(r=-0.196,p < 0.001) . FE/A[E]Z 0, B kEH S E %S R E EMAX(r=0254,p<001),5
H #5 A& i 35 15 M 26 (r = 0.420,p < 0.001) , 15 25 #6385 M 55 I 2247 R &l 35 15 M1 26 (r = 0.560,p <
0.001) .

%2 TEHME AFEEZTME X ZH
T E M SD 1 2 3 4 5 6 7 8
MNMENEE
15 3 3.341 | 1.194 1 0.231"" | 0.327"" | 0.225™
2.1 A 4.363 | 0.818 | 0.254" 1 -0.011 | 0.434™
3. B R A& 3.643 | 0.977 | 0.420"" | -0.049 1 -0.196"
4. 5w EZAT A 3.929 | 1.244 | 0.281" | 0.560™" | -0.151 1
MK EE
5.0 Al 0.080 | 0.273 | -0.070 | 0.093 | 0.099 |-0.287" 1
6.% i 1.741 | 0.720 | -0.091 | 0.020 | 0.085 | -0.148 | 0.107 1
7. TSR 1.902 | 0.747 | -0.099 | -0.124 | 0.025 | -0.019 | -0.138 | 0.103 1
8. i 4 AL 4T % 2.400 | 1.132 | -0.057 |[-0.371""| 0.311"" [ -0.652""| 0.395" | 0.051 | -0.017 1

T AR N I A R AS B0 N=720 , AR 18] 28 1 1 BE AR B N=112;57p<0.05;p<0.01;""p<0.001 ; X £ 28 LA b 343 g /> 4 14 725 4 ]
F R 6 28 0, 00 0 LR 8 43 A I 25 k) 1 A 2

3RIZHIE

TG, BT AS B 4 AR TR AR 55 e 25 AT A AR AE S XL T) S5 i AR, AS BE ST A B T
22 ] 308 Ak 394 AR 2 R 0 1T X AR 55 I 25 AT R 7 AR W AE TR S . AR 3 TR 1 22 0K Tl o A A e A
RO K B0 A5 R T LA L AR )R, BRI X IS 4 AR B W R 2 (8 = 0.158,p <
0.05) , ¥ 25 #E v % Ik 55 M 25 17 S B 1 35 1E ) 52 0 (B =0.576, p < 0.001) , 1/ 28 #E 3 7 55 15 4 il Al
MR 55w 2247 =z 8 &3 T B &R A VER (B =0.091,95% B {5 X 6] [ 0.008,0.175] , A5 0) ; ¥F
— 0 b FEA R R] 2 TH B8 4R NS 2 AR v B B E M52 R (B = 0.179,p < 0.05) , 1% 44 #E 35 XF
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IR 55 M 2247 0 B AT 83 1E 17 52 i (B =0.704,p < 0.001) , r*é%ﬁ%ﬁ%;{z%#ﬁ%ﬂ%uﬁﬁ%ﬁi T 22 JH]
BT RENTANER(B=0.126,95% & {5 X [0 25[0.005,0.248 | , AL 0) . X245 UL, AL
FEAS RN UK, B 4 ) B T8 2o 18 0 5 T AR G 2 AR IR T R 0 IR 55 25 4T Dy, T ELZE AN 1R
(] JZ2 0, B3k 4 ol o mT A o B 0 6 T I I 4 RE S T R L IR 5 2547 o PR R H,
STIRUR L 8
LUK AR IR 00 T 50 12 45 i 3 2k 4 T I A R T X AR 45 22 45 R 7 AR B R R R R R AR )
Bras RanR 3R, ATLLEWL ,MEANZ, ﬁ/i&?’ﬁ?’lﬁE*Tﬁuﬁﬂﬁﬁ%Eﬁﬁﬂﬂ(ﬂ-0268
p <0.001), H AR AT IR 55 2247 0 B A 35 7w 52 (B =-0.337,p < 0.001) , H bR & i 78 F 1k 15
AR 55 M 2247 M 2 8] & 5 T B3 R AR (B = -0.090,95% & {5 X 18] & [ -0.149,-0.032 ], N4,
F0) sk — 25 Hb, AR AR 2 T, SR I B AR R s B 3 E 1 s2 (B = 0.347,p < 0.001), H
ﬁ%ﬂu‘ﬂl}i%{ﬁ%ﬁﬁﬁﬁi%ﬁ 520 (B =-0.198,p < 0.01), Eﬁ%mﬁ%@%ﬁ%ﬂ%ﬂﬁﬁ%%%
frhz i & T BE M h A EH (B =-0.069,95% & 15 X 8] A [ -0.133,-0.004], K155 0) .
S5 SRUL T ASAUEEAS PR ]2 0, B30 3k 42 o gl o 9 0 oF & TAE# 1 Eﬁﬁuﬂﬁﬁv'*ﬁﬂlﬁ%ﬂﬁ%ﬁ
Sk, T L AE A AR D] J2 0k, 80 4 il T DA S 87 & AR & 0 AR R R 0 H R 55 IR 2547 o

AL, B i H, 8 2 K 5 .
%3 % KT B AT 0 N R A B

XE e B AR R i R4 £ 4T K
M EE
ok Az 0.158" 0.158° 0.268"" 0.268™ 0.233™
] 0.576™
B A A -0.337""
MiE EE
1 5 0.256" 0.770" 0.394" -0.008 -1.040"
THERK 0.045 0.046 0.119 0.118 -0.137
ERMR -0.090 -0.074 0.085 0.072 0.055
ik 15 0.179" 0.171° 0.347°" 0.353" 0.174"
CE i 0.704™
ERO¥iS -0.198"
Ji 45 AL 4T % -0.3117 0.243"
HEEt<Rk452aF -0.128" 0.113"

LI @ i
i e 2% 95% & 15 X [A]
Mk EE
Hkmdl > HHRE > RERETH 0.091 [0.008,0.175]
Hkd —> BfRAE > RERELN -0.090 [-0.149,-0.032]
AR B

FaruEs > FaRE > REBETN 0.126 [0.005,0.248]
Hgd —> BfAE > REREAN -0.069 [-0.133,-0.004]
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P2 TR RWFSEAG 56 T M 55 78 400 7 B 3 4 o 6 17 2 FE 9B R L b R U B2 R rp g VR L B
B8 H, FVECE H, o 36 3 8008 6 B, B 1 45 ) R IR 45 R0 400 5 119 58 B 300 %o 5 4 PR ol A7 7 Bk 35 119 0 1)
M (B = -0.128,p < 0.01) , % H A5 A& V5 A7 76 5 2 (9 1E 17 B0 (B = 0.113,p < 0.01) o A 1 #k— 2 B
E T RN, 254 B o i 405 SR 2 i FRT 2R RE R (CAn 1R 2 Fn 18] 3 B R ), AR BRAE R ) IR 45 045 5K P
Bk A X 15 2 RE S N H BR R0 R R 2 5 o ELAOR U 7 IR S5 R AT A v I R 9 R A
S KB A E U L B 5 0 25 B OR 35 (B=-0.069 , n.s.) , 75 JIX 55 % 45 S A AR I, 0 v 42 ol b 155 4% 4
Y A7 AE B35 I 1R 52 (B = 0.220,p < 0.001) o AT 45, AR 55 24 4005 78 3 12 4 o 15 155 & 6 08 [ (1) ¢
o R 1 W GO R VR H S R0 . 5 Ah 7R IR 4 AR S A i, R B0 H AR R T
FE IF 8] 1) 5 25 52 0 (B = 0.280,p < 0.001) , 78 5532 44 1l 5 A1 A, 8 32 4% il %k I A 7 i A7 76 30 59 19 OF
lia] 5 0, LB R 25 SRR 1 3% (B = 0,023, n.s.) , R L 0] 5, IR 45 040 S 76 3 vk s i 5 H A 7R i i) 14 5%
A R A S I OE T R T VR L B LA B E

Sp —e—fRs A 3r
- IR L
%’E o 7%2 T :/
L i
_____________ . —— B A
oo - e 5 R A4
1 1 1 1 1
TSR S TS R
E2 REBVFASHEEIEHEBHSE B3 REBFESWEZESEBR
FEIR 2 18] X B B9 T B AiE 2 18 X B BT B

I Ja ARG RE 50 T B 5 Hy AR H BT 4 04 Bl 080 14 v A VR T DR, 360 76 AN [ iR 55 281 43 5
IR A5 & KB I8 R B B 7R 3 R S 4 )RR 55 I 2247 Ry 22 B0 1 vP A 800 25 S 1k ORGSR A
HIMF APR . AT LA I 78 8 KT 1 IR 55 405 R, % 45 #E 5B 1 T A VB R 3 (B = -0.040,
95% B A5 X 8] A [ -0.127,0.048 1) ; FEAR K - 19 Al 55 80 450 3 T, 1% 28 #E 08 19 vP A 1 B 3% (B8 =0.127,
95% A X [8] 4 [0.048,0.206 ] ) , 3 0] 25 5 i 3 (B = -0.167,95% & {5 X [6] [ -0.310,-0.024] ) ,
B R Ho A9 8 38 . 7@K IR &5 BLS S T, B AR i 19 v A VR B 35 (B = -0.094,95% &
5 X 8] A [ -0.157,-0.0311) ; ZE K F 9 iR 55 B0 5 F , H A5 K i 19 A AR FEAS 8.3 (B =— 0.008,
95% {5 X [1] [ -0.052,0.037 ]) , =3 0] 2= 5 W 2 (B =— 0.087,95% & {5 X [0 [ -0.157,-0.016]) ,
i, B H A5 3

* 4 B A RORAR R
, R 4 24T % (-SD) B A4 B % (+SD) 4 2
i

2 95% & 1z X [ % %% 95% & 1z X | 2 95% & 1z X [

& 4R E 0 T N E R 0.127 [0.048,0.206] -0.040 [-0.127,0.048] -0.167 | [-0.310,-0.024]

H AR A B P A E A -0.008 [-0.052,0.037] -0.094 | [-0.157,-0.031] | -0.087 | [-0.157,-0.016]

. 8RS

LR E L
15 22 T A PR A R A% G ol R SR B T AR FE L OR T I T S RS T o dn AT e
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VB TAEE B MR I 2547 0 ARV 6 S U d R R L L ', 2 YAl & 2 At S QI IR R, AR
FET TARZOR -G AR IR 5T T B IE I & TAE IR 55 I 2517 4 52 i HILEE , WY a1 280 i 98
il X - TAE #0153 T SRR TR B2 U500 @ M, i 5 | A 45 #E B A H AR 2R E b Ay
g, N FE Y 5 AR B AR 1 s T SRR X B AR IR S5 R 22T R W R O i — 20 JE
TR SR A LA B AR .l H gk dE AT 0] 45 R A AR B L A5 LU BE SR A
1 (D FEIRE G 6 TAEE RS IR 2Z17 AFAE DI Q)N . — J7 T, 55k 3 i i 1o 38 7 &
AR WA 45 R 98 1F 1) 52 e HC R 55 I 2547 2R 5 D5 — 5 T, SR o E o B & TAEE 0 H AR K
O 1) s ) G R 55 22 4T R o (2) iR 45 R 400 8 0 T AR R R A 6T 5 A I 45 FE U RN E bR R A
() 52 M ) B 3 8 Y5 A 25 R i R B AR 2R o A SRR 4 RN IR 55 O 25 AT S =Z IR TR A RO . HLA KR
B, MR 45 R 40 S H) 55 1 B e b XS 5 A B 48 RS 14 15 1) 520 ) R 3 S 1 4 AR S X IR 55
ZEAT N B ()2 RN 5 55 0k ] B, R 55 8 40 2 0 1 ARk 6T 5 AR B B AR AR U Y IE 8] 52 e DA
Ko ik 5 A AR R A 55 2547 R 9 TB) 425500 o

2. 18 it STk

B A RIER T 6 TAEF X — 3 Bl B A IR 55 I 2247 R i e D 40 J8 17 IR 55 I 2547
R A B  A0R TJA BEE AR 55 M 25 AT R A C SR R B, AR 2 5 IR T AR S A B B X
1558 J AR 55 s B 10 B 55 O 2247 0 e R AR 5, % B o ol 35 0F 1) B 45 L A 48 ey 4548 BT B vl LA
AR BT RS 247 R (O ,20217 5807 84,2014 o SR 100, % T & TAEH X —
sl B AR U, T T I A A AR SR 2 4 Al TR AR A AR Ak (R A, 2022) 2, 3R T AL 40 R
57 S RER 9 IR 55 M 2247 R i PR 3R K & AR LRI 9% 0% R b 7808 B B2R . R 52 T AR 5T R E
TR X — A 4 S X B A B RS R 22 4T R B SE A E T R - YR AR A ) AE A
TR B AR A o A0 en IR S e S 5 AR B R S5 2247 R, AT R IR 55 25 4T R A i IR A R
Ko RGBT M 78 T 8 R .

LR AW 58 s T R A ) R FEAE B OB P I AR, A BT 0 R Bk s A 5 T
M55 I 2247 R 18] G R B BEGIE BE A% . B0 I 0 5L T AS (W) B8 0 A 6T B30 vk 2 o /) 4 1) B0 1) 5 1)
HEAT T SEUERG 56, A0 /N ZE 4 (2023) 3 A 0 3F B IESE T B kR H RE S RIS & TAEE Y
T 4G FE R 5 36 7 K5 (2021) /3% TN I s B BS B0 UF T Bk 4 61 A Bh T T & T0E# IR 55 5t
B o AR B ST BN BT ER  ER k  Z 2 5 R I N R IR R ARk A o A OB 5 ), I 22 N IS
AR A T HE AR (R R 3, 2022) " 7E ELOR S R b BB R s R ] B o B T AE AR
[ AT R VR FH ML R B2 2 R sl A 00, A3 0 B2 50 X BLARAT S 8 2 FLRE 3 ) SO0 Ve R AL, IF #b 724
N SEGE GRS o 5 B8 E) Bk s o e EL T /R SRR TR R R N JE M (R RS, 2024) T IR 55
PR 2ZEAT MAEAE R A AE B IR AN AR R CHH M £ 516 ,2022) 0 % F bl , RUFFE A3 TA/EZ K -
TEPRBIAY DN T AEBESR 5 S i) 453 48 B 42 R T AT 0 U5 ok & 9 38 25 B AR, R R SR R B TR E
6 55w 2 47 R 19 552 ) A7 6 NI A7 &6 R v RN G o A5 2RO I 2% 8 B 6 L AR . X — S5 I AN UEE —
FERERE F U T B RS LA 5 BB ST 37 A a5 T B Sk Bk s 5 R 55 R 2= AT R TR R
SRR T — A HISHESE

e, ASHIEZE A 0T 10 A B TR0 HE AR 45 TR 40 ] DAASUAR B2 e VR R A S T B TR IR 55 IR
ZEAT R 2R R T - N UL 48 B S BR IR A 52 ) A I SR RS T b 7 T B B AR A S F Y
IS N A . %8 T AL SIS 6 TAEE B 52 W A7 78 0 J& 0N, F% 2 A o] 41 46 53 2k 48 361 v T Al AR
FHRN 3G o R AE 22 G E %2 . A W5 DT & AR & A BE R 1 A4 i o] 3 o7 AR 4k 980 1k 4%
il B R R, BURS T R SR R RO ST R BT IR S (B AT DL, 2023) 1 T A N (B NER
X2 A, 2024) 20 M (/N EEAE | 2023) AT B4R S i v R AR 0N H) A /T e AL 4 ]
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R RSTR /R C RE C NE B A R M R A S B/ R € By = N B = . L N = B 1 O R =l ) 90
TONCER G PRASE 2 L R R A A o — A RGN R T A T A R T AR A T e A A
Ul 2D IR 55 A 2547 SR AT R 2 3R GE T R SSRGS 36 (5 3% N BE H VL, 2022) " AW 5 A 43 AL vk 4 o
BUIAS 2 1 il 1, 51 B 55 70 4005 A Ry B3 45 1 52 i 7 18 AR 8 IR 55 A 2547 R ST 8] [ A8 1Y)
RS WIS e IR A 55 75 G Bl B B 4 7 A ) B B RN R K TE B IR AR X B TR R
FAMZEAT AW R R — LT T/ T V6 TAEE RS W27 0 B AE e i B T HE3h 7
f TIEH SRR H .

3EEER

58 B Al B AR UE A R SRR 25 B TR 0 B AR L B TAR AT i LTI 815
el o B i 4 o] [ N 38 o A 2 o T 2 AR 3 X 5 AR IR 55 e 22 47 A 7 A BB 55 T B i AR
S, A P BB v 0 20 [R) B OGR4 O AT AR . — O I, i G ) H AR R & TAEH
IR 55 Ml 22 47 Ry 049 2 fifk 52 W) 5 53— 7 TR, A e FL 3 o I 44 R e X 8 AR A AR 55 O 25 4T A T 1 S
M o X, il BT RAXS S 5 A A AT S I B I, 07 b v 3 Gk A DU 3% A RS R U
TH B X B 7 A AR B 7 & T 3 BE 08 T HE Mk R 1 AL s B R O 7T 4 4 4 AL vk s o o
NS/ S

HoR O 6 Al B S 1 s A R 4K, AS W 0k R R R R R S, DA S B A 4 FR AL
B BB LR LM TR A S e R B R AX TS A Z
BREAS B D S 4% 2 805 O S o Bk 0 5 B E AR R R RT . BLMAOR U, F B Al mT A
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The Impact Mechanism of Algorithmic Control on Platform Workers’
Customer-Directed Deviant Behavior: An Explanation based on the Job

Demands-Resources Model

LIN Yan-mei', LIU Hong*, WANG San-yin’

(1.School of Business, Nanjing Normal University , Nanjing, Jiangsu, 210023, China;
2.School of Business, Nanjing University, Nanjing, Jiangsu,210008, China;
3.School of Business Administration, Nanjing University of Finance and Economics, Nanjing, Jiangsu,210046, China)
Abstract: As the platform economy transitions into a new stage of high-quality development, reducing customer-directed
deviant behavior among platform workers and enhancing their overall service quality have become focal points of interest
for both theoretical and practical discussions.It is noteworthy that despite the substantial body of research dedicated to
exploring management practices that can effectively curb customer-directed deviant behavior, these studies predominantly
focus on traditional employment groups. For the emerging cohort of platform workers, whose management models have
undergone significant transformation, algorithmic control has become a highly relied-upon management practice for
platform enterprises.In this context, it is crucial to understand whether and how algorithmic control influences the customer-
directed deviant behavior of platform workers. However, existing research has not directly addressed this issue, making it
difficult to reliably predict the relationship between algorithmic control and customer-directed deviant behavior, or to
provide effective guidance for management practices. Therefore, clarifying the impact of algorithmic control on customer-
directed deviant behavior and exploring the complex relationships and mechanisms involved are of significant theoretical
and practical importance.

This study posits that the job demands-resources (JD-R) model provides a theoretical basis for deeply explaining the
complex relationship between algorithmic control and platform workers’ customer-directed deviant behavior. The JD-R
model suggests that job demands and job resources influence employee behavior through both depletion and gain pathways.
Specific resources can act as “moderators, ~ buffering the negative effects of job demands and enhancing the positive
effects of other job resources.Algorithmic control includes strict monitoring and rigorous assessments as demands but also
provides intelligent guidance and real-time feedback as resources, making it a management practice that embodies both job
resources and job demands.Based on this, the study introduces emotional exhaustion and goal commitment as parallel
mediators and considers servant leadership as the boundary condition. By constructing a moderated competition
intermediary model, the study aims to reveal the double-edged sword effect of algorithmic control on platform workers’
customer-directed deviant behavior and its underlying mechanisms.

To validate the theoretical model of this study, a diary method was employed to track the activities of 112 platform
workers over 7 consecutive days, resulting in 720 valid data points. Multi-level confirmatory factor analysis and path
analysis were conducted to analyze the data.The results show that algorithmic control, on one hand, increases platform
workers’ customer-directed deviant behavior by exacerbating their emotional exhaustion.On the other hand, it reduces such
behavior by enhancing their goal commitment. Additionally, servant leadership can not only weaken the promoting effect of
algorithmic control on platform workers’ customer-directed deviant behavior through emotional exhaustion, but also
strengthen the inhibitory effect of algorithmic control on such behavior through goal commitment.

This study adopts a dialectical perspective to explore the impact mechanism and boundary conditions of algorithmic
control on customer-directed deviant behavior among platform workers. It reconciles conflicting viewpoints on the
advantages and disadvantages of algorithmic control, thereby uncovering its multifaceted effects. The study also enhances
the understanding of the antecedents and formation mechanisms of customer-directed deviant behavior within this context.
Furthermore, it examines how the interplay between algorithmic control and human management practices influences
platform workers’ work psychology and behavioral performance.The findings offer valuable insights for platform companies
aiming to effectively develop, implement, and optimize algorithmic management strategies to manage customer-directed
deviant behavior among their workforce.
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