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SHPrEER
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(LA IMEARFEEFR, T M 310018;
BB KRFREGFFR, LiE  200433)

e
am ||

NERE: LFHFRET . AAXIRTARERAA P SHEGERAREANLK
e AXUZMEEEFHE R A ETTFHFFERTHL, BT H R & LRAFfE
L RRALERBEFARENBEAFEHERNY ., ARAXA, EEAML,
ANLBRBEFARENBEAFEFERFAERRE W AL ERBEFREARLS
EHZBNALEREXEZHNS SR AT N, PR EBRE B BAER P Z KT XA
WIRY B, ERRE, AT XU ET AL EFRE AR, 3 = K70 XA H
HYXMABE, RXBREBTHORFAEXN AALZTRUEFAREEWLFHT T H
PHEETHARBEFOREHEREERIG N uFH FEEHEE PREEEHER TN
A L& E L,

KRR ATHREFA RTE TFHFFE HEEXZE —RTXK

RESES:F204 XHEHAEEB:A XEHS:1002—5766(2025)03—0167—16

—. 5 &

JCFE N T A UR S IS B R AP s R U B P DU A
B A7 e Hop S B s B S0 (AR) VBB SE (VR) GRS B (MR) & BB ELHHEAR
FE K2 4038 5% vh A 3 ( Barrera #1 Shah, 202315 5 B8 KPR 55, 20231 ; iy =) B A1 PR 5 47 , 202205 gk it
A 20221) 0 2023 45, Tl AN B8 AR HRAE TR 1B A BN R (ot A B kB = AR AT BT
R1(2023—2025 4F ) ), $2 th oK > 70 T8 B 4 B 52 U0R S iR B S 0 AL . E A N, an e
WSV TEH P2 5 00 T m T A 4 315U (Rosario 25 ,2023) ), X 2 L TE I P 2 50 F % P
BE R TR 20 m Aot B B LE L . AT TH RS, HREATE
BHFART B EAP SZESZEENZm, KX E LS B AT 7S48 b i) skse
x5,

RF Nk s 25 T sh i & 286 F B AR, A SCERE L T8 68
BERTAIATTFHRIRESE. A THEHFARET A TGN EMAREL, B&IL

I8 HH#A:2023-07-18
*EETE WiLA A RBE S T H 4k e 5 09 R BEROW B 55 AL < 568 R4 28 7 (LQ24G030005) 5 i [ 1+
J5 B L A T H 4 M RHBE AR AR < 43 A U5 89 R 0 i A L T DF 57 (2022M710809) 5 1B G AL £ B B 4 T ORI H “IRHE
ARy iz St R g R e S B AR M EPRE ST (21&2ZD117)

EZE A W], 3 IR0, B 5807 10 2 A ALY Sk OB T & 0% 5 AR B, B R4S < fxm_sufe@163.com; A G AL 5,
Pz WA SR, TR 7 R AT Al A R L T IR zgy@fudan.edu.en; U B, L WFSY B WF 5 7 1) R A HL ST B AL
R, BT R4S £ 1341738695@qq.com . W IRAEH : JEHEIA .
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AR PE N AEFNIE F 0 RE Sy o A JU T B B O STk 32 3R 4B R & B E (Barrera I
Shah, 2023"""; Duan %, 2021'°") (7 2847 M 56 R W 4 L6 WL AR S M 0F 9% 2 THT (Barrera
Shah, 2023'"'; Buhalis %, 20237 ; Dwivedi 5, 2023!%; Rosario 5 ,2023)) . A T & GEEF A%
XF I B AR PR A, © A SCHR B AR N TR B BT AAE S e T A R ST A Rk
Kas AT AL BF 9T . B ANBIEGE i A PR B B, A SCHR DG TE T BUT N S E 8 ROCR (Sung
A52022)0 TH % E 5 80T A K & (Loveys 45,2020 ; Silva £ Bonetti, 2021°"7) %07 A B i
(Miao 55 ,2022) "2/ A SCHR R 1F T 18 2% 2 % 07 AU B9 (L 4%, 2023) 1 H A7 B
o B AUE N SO, WA R T T W R BT, AR SCER R AU E N — AN R R R AR
# A (Artificial Intelligence Digital Spokesperson) . JCTF i IEH F, B A THEHRFRFT A5 H P
S BRI R A B T AN A PR

ZAEME H 3 B (Mead , 1934) "INy, 1% 46 & F1 32 A AE AL 23 38 41 P il 3 775 FLRAE 1 5 13
Pk SO IE BT, ik A N7 B gl 56 &R, B O3k A B %5 B] (Aksan %, 2009 ; Blumer, 1969 ;
Jackson Fll Foucault Welles, 201577 ok wi Fl 25 4 F11, 2017 o AN T8 BE B0 A1 18 L 5 0y FlI 45 &
Ja T LA R AR TT T S B R B SR AT B T OB A R R S s ) A B k[ 2E T 4R T
AP S E S EE, W N T8 R EC AUE AR IE 3 8] 5 503 ) /9 B 0k [] , 2F 1 i
B BRI — AR . AN, AR N TR T N E L 2B Ak E B ERRREE b
ZH A B WA s, R TRkt S0k . RT3k S Z AR B TR A R Ay SO AR 2k
TE 1A O 13 J 300 A 7 J7 20 (Robertson #1 Chirico, 19857 ; B4 I 1 X1 = =, 202220 Fl g #81 A ¥
(Jorgensen %, 20177 s ZRE MR K4 ,2018')) o SR, X T 4E ¥k ot SCAL BEIR , A AT o8 56 7 81
S LS R AR (BRI R0 A2 52, 2022) 0 BT RLUHEDN , U o SO Ak R RE 23 52 M P 6 OR [ 250
REANBE . T, AR SOR 2F — 22 R Zon SO x A TR e AU A2 m - 53l =
FE B 98 1 1 o

BRSBTS s R

1LEARE

L W R R AT R 7 A U RUIR 55 (Goldsmith 55,2000 ; Halder 55, 20212
Stafford 45,2002 ; Winterich %, 20187 ) 2l R 15 14 2 & BB ks . EARFTHHA A
HIAA B R PR AT SR Gl T B AR A 2 B 2 A AR T AR e O B
A T ORIRRLN (Folse 55 ,2013) %7 1 9% 35 W05 A A2 4 O DL S IR B Y e B S tiE 3 AR5 A B I
P 45 Bl HH AR 1 T R AE G B LA H 22 B B Oy A TR] 8 T SR Al R AR TN 06 BR800 i
B B 5 A LR R ORI 45 # ST BE R (Liu 55, 20237 5 B B RN 58 £ VT, 2007 5 R AR
2018"") o A [l i 3 AAR F SCHk G & B, L 32 TR 5T 0 5 S B IE P L N 65 45 (Albert 45
2017 ; Folse %5 ,2013"7" ; Halder 25,2021 ; {5 B A 45 12018 ; JL B B FI FE I £, 2017 ; 5 B B F1
FHEE, 20175 00 F R 45,2016 Fh B3, 20087 | 1 X T RE IR S2 e 545 B F B AL A
RN LRI A R AFAE BRI E . h e A SO E T FH R T I AT 5 A TE T AR
5O P H S R A S ALEE

LEARTEAAIERHFTFARSHEL

FLAT AR T B SE A0 E $8L00 7 5 s S R O ELAE AR Jn T G B, R T A b — A3
T, Wt 2 BT AE S = A 34T e i B AT S Eh . R, AR E W R W E A P
XFF LS O AR AT B TR AR, X SR EAR T CFH e FAESL S AT
BRE BT NAE AT AT BE N AT A W R P 0 B At A A R BT R DT 5 A AR AE
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J& .

Bl 5 R H AR W R 2 B B M A B T & AR R B N 2R B
FH B B A 45 a0 B2 4N (Holzwarth 55 ,2006) 77 . B & N TR BB B A M & & A W50/ B N
SCHEAT ARSI U BT SR B N R ) E AT BB BE J) (Miao 55 ,2022) M % B 5
B AT A T BT AN S E R R TR s S B SR A N T AR R O AE L O HAUN
SCAR B AR ME 55 30T SCHR 14 R HUU S0 CHe e Sl 2 AR AL L el AN R S (R 4% — 5 B sh e
71) X 43 IF (Callcott F Lee, 1994 5 R A A 25, 2022"%) , g AA B 2Bk = A T8 BEF R 19 32
Fi o Sung % (2022)" W AE G SCrHP R B SRR T O TR BERE AR B BV T, 32 H B AR — A
i A SN T8 BE X IG A3 . &, 56 F DU AR & AR A Sk, A S th N TR Re 7 F
N BB S B A8 A H FHET 7= i RS A S BT BN E RS T A TR R B LA
BB, BN B AN K L FIE S B BE T, L A N 8ROk A i Ak A S A
{E W

N T8 B8 B AR 0 2 25 11 80 8 Sz R fe A A sh Ak, A 28745 58 T1RE 1 i N T4 B 4K

FARF AP E , 3X — 4518 A SN TR R BT H A B RO A7 76 #1243k 5 22 11y 21

BAIEHSFARSTFENBERRPENEENZM

TCFEHTEREALKIE B FH A AR VR MR 28) 4 2 9, i 3052 HH 5 ke 555 55088 bk o0 52
FLOF AT 5 B St B RE A R Lt A B R AL SR R B AR NG A W L BE NS 2 T Y
H B i 56 #4132 H 3 7% 5K (Barrera #1 Shah, 2023 ; iy = B F1 BE 25 07, 202215 ok b b 4
2022%) o AR J0 5 S o b e AR 0 O TR IS R BT B R XN 0 A R 1) A
Rt T 2otk W 5 5 A F 02 AR A O B RBR 55 0, 20220 5 iy [ B R OR 5
2023'") Bl # T T T TR BRI 37 8% 1 AS BB 3 5, AT JE T PR S T B R oT R AR A
PRI 2T b AN 58 4R ) T (o gtk /28, 2022) 1, 33 o0 6] — B HE 28 F 3038 i 10 1 L A
THEBH ARG MALHAYEARTRMEER . T A BRI EMZAR =0 E
PP b N % B ] — A i rh S A AR T DU AT AT S A RS BRI F A S/
wWabFoFEHFEEAE T, ATEEBETFRFTASEART AU AN FEN ) &8
AR LA

XiF 70 T H X P L B JE AR AR F R F P A48 B A T SRR B 45 5 IA TR
BT R g (R R4, 2023 3k ik 45 202214, SR, N TR BESRFEIRZ AL E AR T
N HERE AL A P Y 43 B R G T SR RN AT 5 SCINTRL R AR EL S 3 A0 R 8L 5 03 T 8k T AR
G225 () BT R A2 B R] 1l 3sl B /0N OF RE 6% RO B 5 P B gl . AR AR DC G FH I8 (Liu 55 ,2023) 7Y,
AP TR BT NI e FH e RFICRG T EARE  FmBEH SREANESE
IS BT

g5 b AR SCHE R DR R

H A FEACE AN TR B AT oo i i 7E P B8 B A B

AANIEEHEFTA LAELZEANEMIABERREDER

ZAEE B S IS I L3 H 5 52 A0 B s J& 5 R a2 e, WU 3k 3 R A 2 ) Ok BB
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(Blumer, 1969"'% ; Jackson il Foucault Welles, 20157 ; Mead, 19341")) . d:[@] &= X 2= 0] 23 ik =z
] % J 1) T DB, SR AR AN BR G R R AL £ R R 0 O B R (Fraser, 19955 J& T F % 5% 5%
202110) 2 AATTHE A 3 v M [m) by o 25 ) 46 4 o 3 [ 3 S ]Ik ) B8 v, A AT] 22 ) B 25 5 i
A7 H. 2y (3K LR 4R R, 2017) 1 B AL 4 A T OR8] B DA IR R IR AR Rk B2 Ik AR A A
(Wynveen 55,2012)"** . SR, 70 45 W T AT LB b2 Jeyh 7 i 4 (500 GBS AR 55, 2022) 17,
FH P RE A% A B A ) K AL 8] 5 A= 33 s )7 = 5 3 ) v B sl (g 161 B R 5 0, 2023) 4, g F P
I [) 5 s 1) B B Oy N R4 A 2 o PRI, AR SCOG T &5 1) B (3 DA [ 4 32, A O FE7E N T AL
AOF N W i e P B 3 R I bR B b A AR R A 4 B 2 A 2R 23 B b AT BIL T I HE BR
Ab

P P E ] B SO A LS e ] E A R 1 W A (kR R 4 R
2017)", FEAF BAL G b B v A% B 3 R U DU 22 ) ) B s AR R e A
Iv] 7 S 2 [A) A A] B g 2 XU A0 B A 1 R L B (Blumer, 1969) 100 2 SCH 32 e S 3 i 45 5 A6 AN
P55 M B R BEAT BY L o T N R AR BEALC BB A SR 2 1 DL AR B R SR B AL, B E X7 b T RE
i W A2 3 ) R S () 0 A5 RO IH T vk S AT A iE 4% . R 2 E O E AR & AR SRR B
ER T RS DO X7/ BN SV W HIROE: 351 5 LD = o 5 =l 1 = S S 5 | A A G
2015), M4, FETCF AR AT EE P WA H PO AR 250 098 F N B 0 DA 50 R 3 A 7 A 22
S, X R A RE 158 il i A A R R S R R B O A ) 32 B P S AE N Z ) A 3 5
X T B AACE N, N TR T AUF N BB R 58 1 20 1 P 48 A S i 4, 28 368 200 45 9 e )
FER T BB (UL, O EL R D08 5 8 1R TP AR JT T R 5RO 0 B A A R SR AT S
NG RS B A T P LR S 1) i B Oy N TR, SRS R AT O R T B R . AL
B REECE AAUE R TR T P A T T I S bk 6 R SCs )  B fyA e g A E AT S RE
AN E S E R

g5 b AR SCER I I T R

H, : Mo [m] 25 S0 1a) 0 B 3 N IR A B 1 N R BR B A AR S AR08 i A A i 2

SATEERBFREANEABAEG : ZXTIH

AN TR BEF AT XGNP B S A, F5E T | T8 2% B U
752 N TR R BN A R L7, A ATXF T 40 85 W 0 2 52 BEAR KRR B2 1 52 BB AT X K
PSR AR G (0 B2 W0 SR R AR T 2R RO 2 AR R N MR AT koot Sk
(Robertson Fl Chirico, 1985 ; Bf I+ FIXI 5 2=, 202220 o AH L IE kot SCAR BER , — Wk o e b B
AT 4007 it R0 SC A B T iR ZUDN R L A AT A R U0 9 S R R AR, O EL AT LUK ZH 9 Sy
Je I USR0S AL 1P F2 R JA 3200 2% (B4 42, 2023) 75 0 — SR R AU SOk = il 5 SRR K
(I 2 T 9 R A gk R T ,2022) 0 0 Al LU, ¥ A6 1 P MR 5 TR T kot SOk nl R 23 %) A
T RE B AN AR A AR

TR TT AR S — B SCAR I A, A A% 0 SCAR AT 5 A R AR 52 e BT AR AR Y A 0 O =X
s &F A9 9% 2 5155 (Chen, 20217 #R5 ,2016°°) o R JTSCAR A T — Bl 8 R 32 SCIE o L 1
IRy e XAk R U Al RN I SR A 04 5 TR R AR, O AE R S0 A I ob o AR A Rk NG (f] g, 20187 36 SR T
20232) #2222 £ B (Robertson Al Chirico, 1985)"", — ¥R IG SCAk 36 U Ry SC AL B AR 4% 4% FilAt 25 B
200 5 3N TR (Gray 55 ,2017) 7, A1 B AL SE Rl 4 ] p 3 (] 44 R8I (324 42, 2023) 7. AL
JE =R TTSCABBER | K T SCAL R 1A 5 0 4 2 00 A €2 R 1 R 3l A0k 4R 97, 2022) 1, 2T 4500 o 40
SCAAF 5 (To 55, 2012) 0 3R 5 M LN EL 3l (35 T+, 2023) ), 0 O0 SO BE MR S AT 1] i Ml 4
HANTEREACE NI e B ACE Ao AR, XT38 Z kot SCOREAOR IE, A AT LR fi
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F AR A 55 R AN BB, X DL 7 K LRI v (R e T A 52 5, 2022) 20, I HL SN i 4F AR
FAEA TR BT MUF o 28 BPNER AR SCA S ZROGSCIERE RS 0 N T8 RE X 74U A0 &
BT R, £5 b AR SCER AN T R

Hy: T SCA T T BE RO AAUH Do 3 i 7 T B s B i o B E, X —
AP i R v LA DD E D DS 2/ ST D0 i e e/ v & A D DA U i DU S

SR b RSO AT BRI RL I 1 TR

[T S A B 3N T

JEFHCT A

AT NI 7 JAP LA

&

oot

E1 EipiER
BP0

=, Wil

s N TR BR BT N AR T XU AE P B 2 2 B 09 5w FL R, AR SCE Se il DR (AR R
A ) AT A AR BOME A& A B A 9 32, A T ek A A O s (R SRR A BEAT GBI AR B, B S
M N S (B AR ) i — 2B AR TS5 IR AR

LE—WE GIRAR

ViR B BTE T30 2o 2 4548 4k 0] R AR A3 OCHEME & 0020 T i AE TP ik N LR e ACE
TCFHCE 6 A DL RE A R B AL .

T AR SO Ok F R 2R AR A AT AN DT IR (B 14 N, B AR A4 74)
A T IE IR B A0 ) 2 9 2, A N T AR AR S I B R B AR B, B R B A TR 7
ARk FOR R g AR S T e T (14 280K T ) AN TR BRI A (7 44 w0k
¥ fgid) o BRRIEBHEIE M R 2R SRE AE T FE o Ak AT S5 AE A8 B8 E (0=
ANEE L 1=IE ) LA S o T m) E0A) ) B R SR s 9 Tl g 3l X R ot SOk i = OB B (1=
WARER,T=3EH ZW) .

WP EREBEORE It 8 Al E 2 5 E A ABZ), Kb NTEEHF AR FHA 54,
HEANFHA3IS. BESRE AL P ATHEREFANLIL(625%) m TEAN, MARBESRE
NEZPENG(66.7%) % T N LR BRE TN, X — &R E FRIA T REFIUE AR A
e A B ANTHEBE T ARTEREMERZENE, R melEE2 5T AL
JERA o H O EZER A A SR A H R, e B AR A BRI s AR E )
IR A SR RO 2 o S5 A SCERFI DR &S R o B S 5 AN TR e s
N Z i 32 25 A ] 8 5 e ] 2 S 1) 7RH DG (230 3 [m] 2 S [a) 09 B 4k []) |,  aloRs i L
By ) I IR AT BB A7 L B 6T K A0S Wl A ) s e BDAS SR R B S AR SCAE— R T SR R S
FHESRS ATHEEHRFENRE ALl koo Xk s & 72 5 & T A B 8 53010 ak
(M 4 5=5.63, M ;1 x=3.67).

@ PR IR T B, AR DG A 2 TE SCME 25 0 T LA ) 00 3l X e e R el my B 5
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2EMEBAEMR

(DBFFEREAR RS R . IR B IR BT G R dh SRR AR 36 & il 400 103 1) 34 | [ iCA 5% 7] 4 286
0y A BCRN T1.5% 4 BRI 25 N T8 BB AORIIT 87 1 LA AN . Bk B AL 43 T 3 A
THEMEHTF G HEEMAANRTEEY, K5, W8P0 510F A0 5 03 8k 5 52 s )
0 B O IN TR o 2, I ik 5 SR 2N A AR AR AR . A, AR T T 4 e R RN N TR
JE e T IHLH . S5 S B A 0N D GBI CAE Y A R B R N R R,
F1IR).

* 1 WK A EHEAE

F t. 1] HERE t. 41
1=18~25 ¥ 46.5% 1= ¥ LT 1.4%
2=26~35 ¥ 23.4% 2=F /P& 5.6%
3=36~45 % 13.7% 3=ARI K& 85.7%
4=46~55 ¥ 9.4% 4=7f + 3.8%
5=KF55% 7.0% 5=t + R UL E 3.5%
AN (R4 TE) te Bk te
1<5000 52.4% 1=/ 3 B R 31.8%
2=5001~8000 26.6% 2= 4 R 21.0%
3=8001~11000 11.2% =% 4 29.0%
4=11001~14000 6.3% 4=k 14.3%
5214001 3.5% 5= 1k 0.4%
| H. 1 6=H ¢ 3.5%

0=% 57.3%

1=% 42.7%

(2) 72 DU AE o [ 46 v 1% 32 A% o D0 2 AR DA i i R B g (IR 2 s ) o S G 6 7 o
F 0 £ B2 A 1E 2R A R A Z AT HE AT T PO BF, 45 5 3R A% L A2 Cronbach 1 o fH K T 0.70,
B R A TS [0 5 P — 2.

O fige B AR dt o F P 0 80 2 B8 0 0 At A5 25 Smith %5 (2020) ™ BF 58 (19 5 AN 30 i 6 (1=TE %R
&, 7= FHE) .

Qffp B . U T HAHE AR CN TR R A/ B R T (A i, N TR RE Y
PO NG b 1, AT NGt 0.

@Az, FLIR] R SCAS )Y B 0 A7)0 4 4 Wynveen 55 (2012) i) = A B0 2 (1=
WAL, 7T=AE % W) .

@ PR MR B, F DG PN 2 1E SO 25 0 T LA ) 0 sl X 2 0 o ORE ol py B o
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@7PA T AR B . R TT SO B B R AR AR B B A FRAC RO RSSO 1, H
FRAARA T ZRIC AL B2 54 0

WeAh  ASCEE R T 2 5 5 B9 AR O R RO S AR DGR IE AR Y B A R
%2 & AR

I
fen

i
=

AP aEEEUWD)

TFHFREARINMEC) |(ATHERBFREARDSALEZARTARD RO

FAREH , ULREBELTFHFFERERABTHLNEN

EATHH
EEEXEEMN & HAE
H

4
BHFARETH RAEGRNEGREIRATLTHFEFHENTN
t BT

(sCM) PALE
ZALERBEFIAREH , AXEGFALFHEFFEFNENZ ARG LA RZHE
Z kL XA (TDC) BHELRE AT XAHHRELH 1, HRILCHRAR KT XA BHREE KO

(3) T B A A SO AU 5 2 T T AE N 800X P B Bl A 0 Al O LR 36 1B
WH,):
UWI, = oy + o, MEC, + a,Controls, + &, (1)
Sy 6 Uk 3 ) 2 S 8] ) B Gy E (sem) i = N TR BB F ARG AN(EARFT NS E
B Z 6 R 1Y i — ik H AR 56 H,) |, A SCIBE LT ih A 28

ISCM, =B, + B,MEC, + B,Conirols, + u, (2)
UWI, =y, + v, ISCM, + y,Controls, + p, (3)
UWI, =6, + 6, MEC, + 6,ISCM, + 5,Conitrols, + o, (4)

N BE T S (TDC) X N TR RE R T UE AN A 35 4 T, A SO T e T ALE A
5 R OT A AE B ] P S B R A AL TR (T LA 36 H)
UWI, = 6, + 6, MEC, + 0,TDC, + ,MEC *TDC, + 0,Controls, + 7, (5)

V. SRS R

1. #6538 M 22 1T #1048 5K 1 4 A

AN 2 B Stata A1 SPSS B A XS A 5 KO HE AT 23 AT, A AR AR A AR O 1k o A &
WK 3R oAb, A SCHEAT Herman B (K 3207 T K 96, 45 2R 2 7 B — DR 3% A fige 8 LU ) A i i 259%
T 509 B9 R, HEBR T Al BEA7 A2 L[] 07 vk i 22 TR AL . 32 SR 4 (9 7 22 I ik I 7 (VIF) 334K T 10
A BRI, HEBR T AR B A A 2 AR AR R

*3 TEHAM G KRR
T E CR | AVE | VIF | ¥ |+r0E 2 1 2 3 4 5 6 7 8 9
1.UWI | 091 | 084 | - | 475 | 147 1

2.ISCM | 092 | 0.74 | 1.78 | 4.89 1.47 ] 0.65™ 1

3.MEC - - 1.07 | 0.50 | 0.50 0.14" | 0.16" 1
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SERRRA, AR A, BRHE

TFHEBERETAIZRBFARSERPENER

sk 3

TE | CR | AVE | VIF | 1 | #pE £ 1 2 3 4 5 6 7 8 |9
4.1DC | - - 106|054 | 050 | 0207 | 010 |0.167| 1

5.HA | - - - | 157 ] 050 | -0.08 | -0.15" | -0.01 | 0.07 1

6. 58 | - - - [207] 127 | 009 | 0.17" | 0.08 | 0.05 | -0.15" 1

7N | - - - | 1.82] 1.08 | 004 | 0.09 | 0.05 |-0.05]|-0.13"| 0.16" 1

8. %7 | - - - [3.02] 054 | -0.05 | -0.02 | -0.07 | =0.01 | =0.00 | 0.07 | 0.46™" 1
9.k | - - - [ 241] 127 | 001 | -0.07 | 0.00 | 0.05 | 0.14" | -0.14" | -0.11 | -0.12" | 1

VE TR AR B R p < 005, p < 0.01 Fll p < 0.001

2. RiZH I
AR OLS M A S5 R gk 4 fir s o 55 (1) 1A (2) 81 B0 oo 5= 4 48 & A% I . 3l 2 S 1 52

M, 55 (5) 30 A2 (6) 51 HL oo 5 87 A8 F N5 koo Se b 28 B3 A P OB S B R s, 5 (7)

S RIS (8) 51 T o 5 17 AR A 3 [R] 35 S5 1) 1) B 453 A [+

B/
R

x4 FArEsERALERE X =E W G 0A R BT 04048 FE
A PrEER HEEELZEE H HAE
T E
(1) (2) (3) (4) (5) (6) (7) (8)
. -0.18 0.05 0.05 -0.22 -0.18 -0.35" -0.35"
(0.18) (0.14) (0.14) (0.18) (0.15) (0.18) (0.18)
ew 0.09 ~0.01 -0.01 0.08 0.01 0.16' 0.14'
- (0.07) | (0.06) (0.06) (0.07) (0.06) (0.07) (0.07)
Yo 0.06 0.00 ~0.00 0.08 ~0.01 0.12 0.10
(0.10) | (0.07) (0.07) (0.09) (0.08) (0.10) (0.10)
. ~0.17 ~0.08 ~0.07 ~0.19 0.09 ~0.20 ~0.15
. 014) | 0100 | (0.10) (0.14) (0.13) (0.16) (0.17)
- 0.03 0.06 0.06 0.02 0.04 ~0.04 -0.04
a (0.07) | (0.05) (0.05) (0.07) (0.06) (0.07) (0.07)
i 0.42° 038" 0.12 0.29 ~1.30"" 0.40°
(0.17) | (0.18) (0.13) (0.18) (0.22) (0.17)
Seu 0.66™ 0.65™
(0.05) (0.04)
e 0.56 -0.93""
(0.17) (0.24)
3.03"
MECXTDC
(0.30)
R? 0.02 0.04 0.43 0.43 0.07 0.32 0.05 0.07
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AL BB 2 2025 F $£3 1

k4
HPrEHER HEEELEE WG HAR
% &
(1) (2) (3) (4) (5) (6) (7) (8)
F1E 6.04 1.97° 38.18" 33.28™ 3917 22.007" 2.95" 3.94™

TE VR4 B 2R IR P<0.1,p<0.05 . p<0.01 Fl p<0.001, 45 5 o fd A vfiz %8, T [A)

(1) BRSOV A 3 o AR SCAR B H, A AT BE B A AH o5 1 0 - B8l 2 B8 AT BRI i
AR L SCRYBERS (1), ZEAR A R RRAE AR S 0 R, 38 4505 (2) 51 245 S 3 B (FE 58 (1) 5 S fly 1 384 o 41
), N TR e AN o5 o P B8l B AT 1E 1) 52 e (R 4K 0.38,6=2.18,p<0.05) ¥ 2L 5
WE TASCA ORI H,, BD N TR R8I E AR AETE . i — o G150, K BN T2 e 4K
FARFHEEARFT X AP B3 B E R (M) :=4.96,M ,=4.54)

(2) A REE K 5 o ASHS 4 B AE B0 UE R 1, 3R 6] & A ] 0 B 05 A R A R AL . AR
SCHE A 5 5E (2) ~(4) , 5 8 Baron Al Kenny (1986) ' 5 ik A7 th A 43 M . 32 455 (7) 5 A1 %6 (8) 4
ZERRW AL RS B T, N LR Re A A o [ 5 S ) 9 B A 6] A I 3 I 1] 52 e
(REH 0.40,1=2.32,p<0.05) . F 455 (3) 545 R F U, 3 [m/) B SC25 ] 1) B N 8] X P B 3l 3
AW E IE M (RN 0.66,1=14.46,p<0.001) . X8 F A5 5 3L [\ 5 L2 6] 19 5 43 1A TR B
[F] I 2 ATl 5 5 BRI (R 458 () 31) , N TR REECF NS X B3 B A B E (R
90.12,t=0.13,p=0.36) , 177 H [F] 2% 025 6] (4 S 43 A [6) %5 O B3l 2 S AT A & 52 ( R B0CH 0.65,
t=14.56,p<0.001) . PR, M) 2 S 8] iy B 0 A 6] S 3 58 4 v e AE T, B i HL, 78 B9 0E . R
HE— 25 K6 3 AL B B B R E L AR SCIE ] bootstrap F A A6 6 5 5, 45 SR e W, 3[R B S 2 JA] Y
SO NFZEN TR AT 5 M B sh 58 2 8] 04 8] 32500 8 3% (b=0.26,SE=0.12,95% CI
[0.0410,0.5071 ]) , JF H AN T & 68 807 AR E X H P 03 5 B 52 i A 1 2 (6=0.12,SE=0.14,95%
CI[-0.1454,0.3882]) , ix & W ] 22 S 25 6] 09 5 Oy A [\) & 48 56 & b A /R HD L (R H, P IRA )
LT

) B BT HERR o T 3L R 2 S8 A 2 4 B, O AR SR HEBR A B AR 4+ 28
R R IR = A2 B A HL T4 . Be Ak, AT R R 250 i A% 5 N AT BE 2 7= 2B 5 4 AN M Bk 28
(R AN TR) 2, A I, 4 S HE B3 A7 28 mote 88 R0 T 378 g B85 1 VS A A BEBL TR S ) o DRI, AR S R AT 2
R, e B R S R R SCAs TA] 0y B 43 A (] 1] 42 2400 8. 2 (6=0.12, SE=0.06,95% C1 [0.0166,
0.2593 1) , 1M 1% J& 4 7% (=0.02, SE=0.03,95% CI [ -0.0185,0.0865]) . ¥k 32 BX & ($=0.04, SE=0.03,
95% CI[-0.0126,0.1104]) K #i (b=-0.01,SE=0.03,95% CI [ -0.0787,0.0415]) .1 2% Mt i (5=0.03,
SE=0.03,95% CI [-0.0161,0.1067 1) Fl i T # B (5=0.03,SE=0.03,95% CI [ -0.0223,0.1040]) 1Y
[i) 22 25 I 34 AN J 3

()RR 50 o B H 3t e SCi A N TR ARF o F i S P B3 2R
ZBIB R FR . RYE b SCRERIE (5) , TE AR OGS s Bl 1, 38 455 (6) 911 45 R R W] (FESE (5) 91 K&
fill B3GR AR 1) ANH A0S R ot SOk R 22 B0 P B ) B R 3 S (R 50 3.03,
1=9.95,p<0.001) o i — 2, A SCHEAT ] R385 A, 700 8 5 A2 S S (AR A BRUS 8 B B 2k
— AR E2E B AS[A] K R 52 BN 1 25 5 . B 28078 T 3 — IR 15 RN X T R T SCAR B AR
(M+1SD) , A\ T8 g 805 A AR 70 5% 8 6t P 0. 3 28 JEE B9 5 i 5 0 B B ( R B0 0.63,1=8.88, p<
0.001) , 1 Xt F4E — Wk ot SCAEBEAR (M-1SD) , X — ¢ & i ] 8 3 ( RN -0.40, 1=-5.66, p<0.001) .
L, B i H B80T .

175



SEREHL BR A, BRE TFEBETAIZERBFARESERPREZEE

50
—— Uik
R INE |/ ¢18'¢ 14

45t

40k

35t

BRI

2.5

2.0} .

15 F

1 YN ' KT SN '

B2 ZEWXAAEHEEGETE
T L5

VI PRAEFEFI A DT T IE W] 1 N T RE R AU NN B AR AR s 1 G AL ) 3 ) 3 s
() 9 B¢ 4 N TR, S 2k — A0 e N T8 REEC7= A A RO FHIL ] A9 AR A 1, A SC 8% 52 6 F 5 38 20
U WS R B BT FIAR G A B R I . — R RIS SR B o DR TR R A v 0 BIF O SR B
N TR BB NE AT T T 80 P B3l R JE S 0 1 21 8] 22 5, (H 2 X S 7E ] P R
TR T T o A IR SS I n AR 1, LI W SO S8 T X T O B AUE N B
T B 20 N 3 4 0F 5 S8 R IE N T RE B0 AU AR, RIVaE o 1 P SR 38 o0 7 i ok 1k
P AT G AU HE N0 RS B AR o RHBCT D URORIA A ST, 52 B T 5 1k i L S A T
TG A, VPR AR AT R N TR BERCT AR R 2 ORI, T RE 2 AR
7R RUONE , S 56 IF 5 rhoRE AN X T RE R AT ORI . =R TR R A R AR R L
B IETT T NN N TR GEECTE ANAUE A B AAH 1Y A, S5 bl Bl R
RO XS T F HAUE AR AR (0=F A, 1= A TR BB N ) o [H i, S uE P s £ 40F A
AR TR e e ] S s T A B 3k R4 S i e 8

1.7 &

(DB R, S RJT SNBSS R 7 2 5 N &G ENITTHF
L il dok A X T i o AR RS2 56 L 41 5F 60 44 TE A R 2 A4 A BB 49 44 (67.3% Lok,
M, =20.2% ,SD=1.04) .

() B A B . e b el B 3 AT SCou T/ 1 SCF L R R RO Rl B R A2 B T T
HOF B BEAT FLSLR G, P e AT T R B 5 e AT B B O AR BB AR A T LR RN
[Fi) 375 S5 R A7 it Y6 0 EL 2 (AR Pl 55 1 L SCRSS ) L 38 AT LBl Bt 156 0 A AN [m] 1% B3 T 55 At FH 7 1Y
HE AU B AT 3 Y . PR IR 5 AT Bl B A OGO T T A A AR E T RN A R T
FHAE N O v . B D a3k R s A B AR Bl 1RO S A A
TR (HES FIAE 1) o

2L.ER5TiE

(DT T HAUE A b o 25 15 20 4 45 R R B, 3] 5 SCa3 8] A4 B 6y 1A ] 72 B2 X o8 52 4 4R

© WAL FIE SO S o PRI T 3k 2 B R i B
176



X B 3E 2005 F %38

H R BE (R BN 4.73, Wald=8.89,p<0.01) . Hir, &5 B A R BER o e 8 A T8 fik
B NRTE BB N 95.8% , A B 0k [R) E A b, 6 L AR 10 LB 88.0% 0 X R HA N T4
REBC AR T AR A7 A, I HL G [R) 22 S0 ) 9 B 40 DA T 1) S S 1

(2)WHie . LI B IT s R W, P 7 38 428 0 4 10 5 NI I8 e e N T RB B A 3 UIE
BT N T8 RERC AR T SO B A7 0 1T 48 /R 1 3 ) 7 25 [) A B 0 IA TR A b S s ML T A0 A B
YEH

N ERE R

LB &t

AR SCSE R BRAEACE N RL R A U A SCHR R, BB M 51 AN T R UF A —
B 2 B WE S I BF A 5 T o T R 2 T W ST N TR e B AUE AR e - B8 3
JERFZma AL o ik X — W9 H A, 28 G s DR IR 4 DL RCSE 0 = Rk o8 ik A F %
B (DT FH-FEREHREZ P M TR 5 AUE R, N TR T AMUE R B
AR WBAE N P 5 Z B3 p B S B B TS e TR SR AN T R
E AR . X — R NI TH PR EEERERE RS0 E At 7R
SR RIS AR S, B S AL AR SR, S BT R B S P IR B E () RFER AR B 5 B
WY 22 B S R SO s 1 R S ) Y B A TR S 9K s A TR RE B AN E ARV O
il BEMLEE I AL Y & 4 o N T RE B AU N WA S8 5 A P 5 on T B R IT R
HESA T HIe A . IR 8 i ™ 8BS B S U 2 b, AR SR R BR T ) R S 1)
F10 G Al 2 32, DA B 17 % G T D O 3 W JE 5 0 A LR T RE AT OR 1 T I R 0 DR I ST 208 1RO T
PES B (3) T 2 38 M2 SCAR Al R A AR DDA, AR SC R B oo SCAE R N TR R UE A
RONEI I o BRI AT AR Z ko SCIR R, N T Be AU A RO A — ot 30k
FEACR R BT BN B3 . X — K B o0 T F 6O ML 4R A [ SE SCALHE R B4 T 9% DR A, B
b s A RS R B T OCHEIR B AT B TIRIZ Ay T W 0 o (4) i Bh SEER IS, E— 2B A E T AR
TCTHAEEE T TN P AU A B p e T e N TR RERCT AR, X
— 25 SR AN T R IE ST TN TR RE R ARE AR 1 B AR TE SR T AR SCE IR R E S
W

2. BigfhiE

—E AR SCRIF E S TN TR R AE A A, TR 5 S B A il A, AR
N E B 5 PG R SR i AR A R T 1 40 DA o AR AR i B ok 2%, 2 B A
AAREF 7 (Albert 25,2017 ; Folse %, 2013 ; Halder 25,2021, 3 & B 45, 2016 i) “ g L AL
F " (Callcott Fl Lee, 19947 R A0 45, 2022) F 3 N TR BEECT AN F 710 BGE o A SCHE8)
RF AR S OGS BR AT, o 7 78 8 A U AU 5 15 R A2 S Uik 1 R v i B, T S 4
FWTFEIEA . SOk T, B AE NS BUUE AR S 2 R 5 AR EZTE B R
ARORS B3 HL 3 il 2 MR A R B O R T A BB HEZE o AR, R AR RN A VEWE A DG &
Ab TR ) T BRE BRR B B, BEAT S S 3l A 78 B KO AN TR B SR R, 4 T AR S 2 AR
NI N B A A, O e N T REECAE AR TR B RN T — e ) HE
AW AN RSO R BN TR BB A E N P B Sl S R W A 4R B, O On T R A K
AR 51 P Ok B A SCHE PR TR A 1 B B A B T T B I RIS HE S 4 i 4
SB35 4 B R v B

ORISR BER B TUT GUL, SEB T X G AR S B W I wE R A0 R L R T OoT

177



SEREHL BR A, BRE TFEBETAIZERBFARESERPREZEE

HARUE X — B X AE B . I R L % G0 9 R AE P T Bl B AE o AR W 5, H A R S e R A
E T S B, 4 ME N 38 (Proshansky, 1983)"7) | #5 & M & K (Twigger-Ross il Uzzell,
1996°*" ; Wynveen %5, 2012"*") | A PR € & (Jonathan %, 2011) "% 1.0 P fi# B¢ (Kathy %5 , 2013 )"
o ARCTIARAEMEE S FEE , R RIAT N T RERCT AUE T T WX — B e, R AT
Un el 52 R PR AE P B L B . N TR R RO AR A uy BB S AR S R RS B e
B R UL S B S T P A SC B A o A B R AR L S B i R A A, FRATT RE 8 IR i
X—-ZRMEHER. MISRIEREIEE AN TR RBEFEANASWELET F52IEE
JIT A% 36t R0 RGBT — RV E R B2 TS R G W R TR X SRS
JRAE B H 3, M RARE A B R &5 R A DY T R SRR, £ T X A S
FiE 1B X

SRR T N TR BB AT RN 09 4% S LR, R ] 5 SO R Y B Oy A TR] L i HL ] G B
fifp B T AR T T W 0P, KT BT AU ANRENE LR A B e ) R A A A A R g [l e
FEWFSE A7 O 2 ) 28 S [ A STk K 22 44 1 3 30 95 W £ (Gustafson, 2001)", HE A, AT 30 55
FL7E AR B M BN [F] (Proshansky %5, 1983)77 | M B 4K 7% (Milligan, 1998)"* 1 b 75 IH J& (Hay,
19981, 5 Z FHH , A SCHE I [ 5 A3 ] i 40 9 Ji 22 0 7 i AR F 1 B8 L AR ST T R LR A Y B
WHE o AN, A SCE kB koe S EE i R H0E) —Yon oo R 5 TR BRI AR
OB N TE R A A R — 4 E E W SR RIS 3 5 (Robertson Al Chirico, 1985 ; B & T A1
X5 20222) A HRE £ T I BB IR R A .

3K ENX

e AR SCUEN] TZE ST T S T L AN L RE R AE A LB AUE X P B gl B A
TR 52 0, 3X — S B 45 18 Al LU o0 7 F 6 45 BUE SR B SR 5 7 - ATE SClikIEsE T ARE T
PSEBRIE 2 oy, SR L S AR T G 1 R 0 AR BT, B A8 0k L R A A B B A, T )
B W | A 2 R AR DG B AKCRE L A SRS AR OE RS T B B S BRAAR AR o AR, M R R BT
S ), N BE B AR SR A TR AR A i 40035 1 P e B A DL R R BB 5 A O B, TR
S W P L gy U R R B AU B BRI R X TR S E WS L ERE
PR BT A5, A R RE DRI <1 IH , B Al fOpid 7 L NUE m il h 2 il H s AR, B Y
Fe A A ELRE A A5 EE TR EE AT A olk BB T B A4 R DU AL 3 A0 R T T R RSB £
SE L B BT ] 25 [] BSOS o1 28 5 B P A A 0 57 4 1 58 T 5 SRR AL T8 =5 TP 6 g 40
T G 4 LS U6 0 15 45 22 u 4R BE o EAT NG, D7 REORE YO 0 L I A N TR RE RS Nk
B ARl K T g 5 ] 0 BRI A O B A N TR DT T A IR A S e L SRR R
S PR R B LB S P R R R

FU AR SR N T e B AN E NA A T8 7E F P 7™ A 3t ) 38 303 ) 1 B 43 I 1], o8 5 4
i b AT DA ek AR B A e S 3] 400 A S b, LA TR R R P T S R R AL B B R R
BE T[] R S 1A A4 BE B Oy AN TR LR P 2 5 e A S, JE R R o R R SCs T RY
Sy N R AL & B, 3 BE B 3 Al R A FRFE O TR AR Y0 BB o AN, 24 P X — A
) AT 4 T BB ANAXE I A AT T BB 2 5L T B 0 e i A B A e A DL RO B R e
H AR I e XU PR 7 A v A T e A R S5 B S AN ] O BN o S A A B ) T i
O BAE AR, A Ml A BE AR R IR 2 P 0T I8 T P A S LS 0 A R R T A B B,
2 IR AR ST B A 8B 8 B SR ) S it S SR A

B AR SO TR T S B I B A o 5 A R AUE T A0 a3 DL RO TR 2K P
e SR AR BE T L, B BT R E R SRR . BT L AR TS A o R R L B RERE L 2
178



X B 3E 2005 F %38

JC R SCATE A, o —oe ek A2l SCA A O 0 26 IR, S i TR b D) . DLk
TLICA S ], AT A AR A A B S S T e 49 2 4 55 G D, Al T e B S 3 S b Tl A
Bl 5 A 22 R AR A 1 Gk JK IR | Lolita IR LA K Cosplay %47 ¥ BEA N [W] 28, &2 il S Ak
T U ) 22 3R 4R T DUMR R 2 5 A% e IR A, A by IR A R 20 B s Bk 5 Sc kg ie R I A . R R
A I A1 A 2 A A AL A TR B A T i A S SCAR R o S AN T S AR e E . e Ah,
ST A AR D B U RO e SO S B 0 S 3l S 1] SF 5 Al Al DT SR R 4
T, B WORS AE R PR R o AREE RBUE 0 A IR TT IR S ST T B, TREZ A2 4 RO U RE AR
TETH DAT N % B Al B L ) 1545 22 T3 T B T T RS8N TR AR R N BT 4 B B bR R
T SO TR A R R B SCAR AT 5, 5 5 e TP R Z 1) AR MEDE AR 22 o il Al DTR
A E SRS AL A SO P 25 B &K 6 51 -5 H P B4 T XUt =) T, A
- 15 7 SCAR T B AT T R 4 B T

4RI EERE

A RN TR REBCF N FIIC T4 BT IS I8 Ak T HRR B Be, 8 SCE RN BUA BIF 58 M0 1 2198 4
LA EZ AL F— U T VB IEAE PR R R LT O B 2 5T NI IR
Z N TR RERCT AT AR LA D 3R 58 58 RE A 1% 22 KA IR SCBEA 4 1 B A [l 25, R R T 5 ]
AR HEAS ) 52 0 PR 28 22 () B9 ST Mk AR o 20— MLl E 7R D7 1T o A SCHB s 1 b [ 3 503 ) i B 7y
KR ALt HEBR 1 36 [ 8 S [ H At 48 B2 0% P 82 iy, (8 3% [a] 8 52 [a) 2 — 4> B 2R A B 19 2
AR A& (F e IR S 3C, 2024) 14, SRS 1] LA I8 AN [ 4k B2 22 [ J2 75 7 A2 BT b A 4 T 5l 38 % R
HPE R O 50 X0 A AR (FE e WA 45, 2019) 0 55 =, BIIRH R 05 T o AR SCAL G T K JZ 1
8 S SC AR VR 19 P, 320 5210 2 SN 32% 22 48 B2 AL, L Anadk mT LN T8 RE 807 AR AE ) T (9 J26) , °F-
R 7 T (FE e T 45, 2021) T F JRBIF 5T .

5% 3k

[ 1]Barrera, K.G.,and D.Shah.Marketing in the Metaverse : Conceptual Understanding, Framework , and Research Agenda[J].Journal
of Business Research,2023,155,(Part A),113420.

[2)RBRPE B2, I DG B oA 3 B B U JE 0 b0 B s i 4 A (1] bt 0 B 5T, 2023, (2) : 124-132.

(3 oy [ 0T, R 00 . B0 977 < o0 T i I AR A A A —— B0 7 X A% 0 00 (BB 0 T e 5 R (T ) AU T i R R AT
W5¢,2022,(7):21-29.

(413K HE R, S HRET AT T6T 1 - B B A SRS 1] L nt B R 5, 2022, (1) : 76-84.

[5]Rosario, A.T., P.R.Lopes, and F.S.Rosdario.Metaverse in Marketing: Challenges and Opportunities[ C ].Handbook of Research on
AlI-Based Technologies and Applications in the Era of the Metaverse ,2023.

[6]Duan, H.,]J.Li, and S.Fan et al. Metaverse for Social Good: A University Campus Prototype[C]‘In Proceedings of the 29th ACM
International Conference on Multimedia,2021.

[7]Buhalis, D., D.Leung, and M.Lin.Metaverse as a Disruptive Technology Revolutionising Tourism Management and Marketing[ J].
Tourism Management,2023,97,104724.

[8] Dwivedi, Y. K., L. Hughes, and Y. Wang et al. Metaverse Marketing: How the Metaverse Will Shape the Future of Consumer
Research and Practice[ J ] .Psychology & Marketing,2023,40,(4):750-776.

[9]Sung, E.C.,D.I.D.Han, and S.Bae et al. What Drives Technology-Enhanced Storytelling Immersion? The Role of Digital Humans
[J].Computers in Human Behavior,2022,132,107246.

[10]Loveys, K., M.Sagar,and E.Broadbent.The Effect of Multimodal Emotional Expression on Desponses to a Digital Human During a
Self-Disclosure Conversation:a Computational Analysis of User Language[]] Journal of Medical Systems,2020,44, (9):143.

[11]Silva, E.S., and F.Bonetti.Digital Humans in Fashion: Will Consumers Interact?[J].Journal of Retailing and Consumer Services ,
2021,60,102430.

[12]Miao, F.,1.V.Kozlenkova, and H.Wang et al. An Emerging Theory of Avatar Marketing[ J].Journal of Marketing,2022,86,(1) :

179



SEREHL BR A, BRE TFEBETAIZERBFARESERPREZEE

67-90.

[13]Li,J., J.Huang, and Y.Li.Examining the Effects of Authenticity Fit and Association Fit: A Digital Human Avatar Endorsement
Model[ J ].Journal of Retailing and Consumer Services,2023,71,103230.

[14]Mead, G.H.Mind, Self, and Sociely[ M] .Chicago: University of Chicago press, 1934.

[15] Aksan, N., B.Kisac, and M.Aydin et al.Symbolic Interaction Theory[ﬂ .Procedia-Social and Behavioral Sciences,2009,1, (1) :
902-904.

[ 16 ]Blumer, H.Symbolic Interactionism : Perspective and Method[ M |.Berkeley : University of California Press, 1969.

[17]Jackson, S.J., and B.Foucault Welles. Hijacking# myNYPD : Social Media Dissent and Networked Counterpublics[J].Journal of
Communication,2015,65,(6):932-952.

(18 ]k 5L, w21 . 00 2% 72 DL STUAT 119 43 A 5 00 ARORE S g O b —— 5 1 I 2% 30 X8 22 1 B0 5 SR ARG 3 [ . b - 7 1) 5 14 4%
WF5E,2017,(3):20-41, 126.

[19] Robertson, R., and J. Chirico. Humanity, Globalization, and Worldwide Religious Resurgence: A Theoretical Exploration [J].
Sociological Analysis, 1985,46, (3):219-242.

[20 J AT, ) 5555 5 B "85 55 N IR 22 404k GE RS IR - B T R L R 2 BE R i 42 (0 ] ALt O i 5 A2 4% BT
2022,(6):22-38,126.

[21]Jgrgensen, S.M.H., S.Vitting-Seerup, and K.Wallevik.Hatsune Miku: An Uncertain Image[ J].Digital Creativity,2017,28,(4) :
318-331.

[22]7 85, WR R 4% . 00 45 K SOL0E 15 B HOMY 22 B I ) 190 2% T Sl AT 5
2018,(6) :20-25.

[23] Goldsmith, R.E., B. A. Lafferty, and S.J. Newell. The Impact of Corporate Credibility and Celebrity Credibility on Consumer
Reaction to Advertisements and Brands[ J].Journal of Advertising,2000,29, ( 3):43-54.

[24]Halder, D., D.Pradhan, and H.T.Chaudhuri.Forty-Five Years of Celebrity Credibility and Endorsement Literature : Review and
Learnings[ J ] .Journal of Business Research,2021,125,397-415.

LA HE DR 9 AR g A [T ] AL R0 v A5 4R WF

[25]Stafford, M.R., T.F.Stafford,, and E.Day.A Contingency Approach: The Effects of Spokesperson Type and Service Type on Service
Advertising Perceplions[.]]..lournal of Advertising,2002,31,(2):17-35.

[26] Winterich, K.P., M.Gangwar, and R.Grewal. When Celebrities Count: Power Distance Beliefs and Celebrity Endorsements [1].
Journal of Marketing,2018,82,(3) :70-86.

[27]Folse, J.A.G., S.Burton, and R.G.Netemeyer. Defending Brands : Effects of Alignment of Spokescharacter Personality Traits and
Corporate Transgressions on Brand Trust and Attitudes[ J].Journal of Advertising,2013,42,(4):331-342.

[28]Liu,B., B.Moyle, and A.Kralj et al.Celebrity Endorsement in Tourism: Attention, Emotional Arousal and Familial‘ily[]] .Tourism
Management,2023,98,104750.

[29 ISy BRAEVL . T 22 A TR 5T [0 ] b st - R 2R ,2007,(3) : 110-113.

[307JA &, 1S W, R 2E 4D T R L 92V 5 0 9% 3 W AU AR S R A S AE W [0 ). 00 < 3R 2%, 2018, (5) : 112-115.

[31] Albert, N., L. Ambroise, and P.Valette-Florence. Consumer, Brand, Celebrity: Which Congruency Produces Effective Celebrity
Endorsements?[ J].Journal of Business Research,2017,81,96-106.

[32]E R W, E MR AGH: T 2 0L A 00 T 28 & 5 AR B it W 6 R 1R e IR S i AL 9 [0 . R e - v A T8
2018,(5) :64-72.

[33J3E IR, E I8 T . it B D0 24 4 35 N CEL Sl R AR X 9 9% 3 b Rk ng iy 5o [ ). 9 2 24 AR 28,2017, (4) : 79-88.

(34 FE e, EBEE . 450 R IR T K 5 A SRR 5 3 7 i S BF 5 (). s - Bk ,2017, (1) : 106-109.

[35 VLS 5, 42 KT, M. 44 A AR X R H Ao i b 5% 7= S 5% i BF 52 RETHREANEEMRAML ] I 258,
2016,(4):138-148.

[36THMBESH . ity A5 N AT AR e TR A (3 7 S e [ 7] Jb 5 - 2205 A5 B8, 2008 , (Z3) : 99-106.

[37]Holzwarth, M., C.Janiszewski, and M.M.Neumann.The Influence of Avatars on Online Consumer Shopping Behavior[ J].Journal
of Marketing,2006,70, (4):19-36.

[38]Callcott, M.F.,and W.N.Lee.A Content Analysis of Animation and Animated Spokes-Characters in Television Commercials[J].
Journal of Advertising,1994,23,(4):1-12.

[39]sk4EAM:, 750, 1o o0 AR FH B St B 37 2 2806 G0 7™ it g K B SR 1 3 L5 o [ ] R A < g R 48 #9736, 2022, (6)
118-127,158,128-129.

180



X B 3E 2005 F %38

[40] Loveys, K., M.Sagar, and X.Zhang et al.Effects of Emotional Expressiveness of a Female Digital Human on Loneliness , Stress,
Perceived Support, and Closeness Across Genders : Randomized Controlled Trial[ J].Journal of Medical Internet Research,2021,23,(11),
e30624.

(41 Tngy =B, 2555 DA R0l 58 BN (7 98« 0 17 LR IS8 4 a8 S ny s 9 [ ). U0 - 76 B R K 2% 2 i (A SCa Bl 27
Ji),2023,(4):139-147.

[42]Fraser, N.Recognition or Redistribution? A Critical Reading of Iris Young’s Justice and the Politics of Difference[ ] ].Journal of
Political Philosophy, 1995,3,(2):166-180.

(43 1A , A B2 B 4R - 2030 1 2 302 i) - CRGE Z AT YA 524 0 B L0 ). ALt A2 48, 2021, (17) : 94-96.

[44] Wynveen, C.J., G.T.Kyle, and S.G.Sutton. Natural Area Visitors’ Place Meaning and Place Attachment Ascribed to a Marine
Setting[ J ] .Journal of Environmental Psychology,2012,32,(4) :287-296.

(4508 IR, B W A, I T, AR U il R [ M b5« PR R RHE L 2022,

4653tk . LUAE B R G f UL SE [ B8 Sz 0] [J]. A6 RG24, 2015, (2) :50-53.

(47184 koo 3Cfe B 22 5 R 3L ) A2 L @ pl [0 ). 5000 Wb RO R 24 27 i (P 24k B2 i), 2023, (2)
115-123.

(48], 5k 23 . — Wk IC 5 /e 00304k - Z AR B SCAR T 2% i e sl SR PR L0 . b s i B35 4R 4L &R 52,2022, (5) ¢ 13-
21.

[49] Chen, Z.T. Poetic Prosumption of Animation, Comic, Game and Novel in a Post-Socialist China: A Case of a Popular Video-
Sharing Social Media Bilibili as Heterotopia[ﬂ Journal of Consumer Culture,2021,21,(2):257-277.

[50 Ik Gl .75 4F E SO 5B T BRI 25 190U In] i B " ——* R g0 R £ A %2 (1] b at - IR R 54419, 2016, (2) :69-72.

(51 )] gl . AAEN 22 3] R J0 : T — R 5 A0 4 3 SCAR 9 22 R TS5 R iR 2%t [0 ). b 5t 87 1 5 A2 #B AT 5 , 2018, (10) : 40-59,
127.

[52]38 5= . A SC 3 W TG « 00 28 7 4F 31 SO A0 RO 8 SCTR i 1 6 80 [0 1L s« 37 b R R 3% 4 4 (7 24k B2 ) , 2023,
41,(2):124-133.

[53]Gray, J., C.Sandvoss, and C.L.Harrington.Fandom : Identities and Communities in a Mediated World[ M ].New York: New York
University Press,2017.

[54]Tto, M., D.Okabe, and I.Tsuji.Fandom Unbound: Otaku Culture in a Connected World [M].Connecticut : Yale University Press,
2012.

[55] Smith, E.R., S.Sherrin, and M.R. Fraune et al. Positive Emotions, More Than Anxiety or Other Negative Emotions, Predict
Willingness to Interact with Robots[ J].Personality and Social Psychology Bulletin,2020,46,(8):1270-1283.

[56] Baron, R. M., and D.A. Kenny. The Moderator-Mediator Variable Distinction in Social Psychological Research: Conceptual,
Strategic, and Statistical Considerations[ J].Journal of Personality and Social Psychology,1986,51,(6):1173-1182.

[ 57 ]Proshansky, H.M.Place Identity : Physical World Socialisation of the Self[ J ].Journal of Environmental Psychology, 1983,3,299—
313.

[SSJTwigger—Ross, C.L., and D.L.Uzzell.Place and Identity Processes[ J].Journal of Environmental Psychology, 1996, 16, (3) : 205-
220.

[59] Jonathan, E., J.Enfield, and M.J.Leahy.Correlation Mapping Method for Generating Microcirculation Morphology from Optical
Coherence Tomography (OCT) Intensity Images[J].Journal of Biophotonics,2011,4,(9):583-587.

[60] Kathy Fitzpatrick, J. D., J. Fullerton, and A. Kendrick. Public Relations and Public Diplomacy: Conceptual and Practical
Connections| J].Public Relations Journal,2013,7,(4) :36.

[61] Gustafson, P. Meanings of Place: Everyday Experience and Theoretical Conceptualizations [J]. Journal of Environmental
Psychology,2001,21,(1):5-16.

[62]Milligan, M.J.Interactional Past and Potential : The Social Construction of Place Attachment[J].Symbolic Interaction, 1998,21,
(1):1-33.

[631Hay, R.Sense of Place in Developmental Context[ J].Journal of Environmental Psychology, 1998,18, (1):5-29.

(64 TR BE A A7 30 RAB0AL B A BIE 2 5 F G Rg i 1 DR L) ] 650 [ BRI 2, 2024, (2) :97-119.

(65 1MW MEW], FEE , A . - T AR RO% ——F T/ X7 b BT PP A (9 52w F 5 [0 ). R - 48 BB 22541, 2019, (8) : 33-45.

(66 FERM by, EEE . HIRM & 2 8 K 4 BN S R K SRt [ ]. U at . vh 4 3R, 2021, (2) : 51-60.

181



SEREHL BR A, BRE TFEBETAIZERBFARESERPREZEE

Artificial Intelligence Digital Human Endorsement and User Interaction

Willingness in a Meta-universe Context
FAN Xiao-ming',ZHOU Guang-you’, LAl An-qi'
(1.School of Management, Zhejiang University of Finance and Economics, Zhejiang, Hangzhou, 310018, China;
2.College of Economics, Fudan University , Shanghai, 200433, China)
Abstract: In the rapidly evolving landscape of the metaverse, understanding effective endorsement strategies has become
crucial for optimizing user engagement. The fundamental question of which endorser categories can effectively enhance
users’ willingness to interact within virtual environments warrants comprehensive investigation.This research addresses this
knowledge gap by examining the underexplored potential of artificial intelligence digital human endorsers compared to
traditional human representatives. Grounded in symbolic interaction theory, which emphasizes the importance of shared
meanings in social exchanges, the study investigates how virtual interactions mediated through digital entities might
fundamentally differ from conventional human-to-human endorsement paradigms. The theoretical framework posits that
metaverse environments create unique symbolic spaces where human- artificial intelligence digital human interactions
could develop distinct patterns of meaning-making and identity formation.

Methodologically, this investigation employs a tripartite approach combining qualitative interviews, quantitative online
surveys, and controlled experimental designs.The multi-phase research strategy was specifically designed to capture both
subjective user perceptions and measurable behavioral intentions. Through in-depth interviews with early metaverse
adopters, researchers identified key psychological factors influencing virtual interactions. Subsequent online research
quantified these qualitative insights across broader demographics, while experimental conditions systematically compared
responses to artificial intelligence digital human versus human endorsers.This methodological triangulation strengthens the
validity of findings by cross-verifying results through different data collection approaches while maintaining ecological
validity for metaverse environments.

The empirical findings reveal two significant insights. Firstly, artificial intelligence digital human endorsers
demonstrate superior effectiveness in enhancing potential users’ interaction willingness compared to human counterparts,
confirming the existence of what the study terms the “artificial intelligence digital human endorser effect.” This
phenomenon operates through the mediating mechanism of shared meaning space identity — a psychological construct where
users perceive digital entities as occupying a common symbolic framework within virtual environments. Secondly, the
research identifies anime culture as a critical moderating variable. Users with strong affinity for anime aesthetics and
narratives exhibited amplified positive responses to artificial intelligence digital human endorsers, while those without such
cultural orientation showed diminished effects. This cultural moderation suggests that metaverse platforms might benefit
from segmenting users based on cultural preferences when deploying digital endorsers.

These findings carry substantial theoretical and practical implications for metaverse development. Theoretically, the
study contributes to marketing literature by establishing artificial intelligence digital humans as a distinct endorser category
with unique psychological impact mechanisms. Practically, the results guide metaverse platforms in optimizing their
marketing strategies through culturally-aware deployment of digital endorsers. For brand communication specialists, the
research provides actionable insights into designing virtual endorsement campaigns that leverage shared meaning spaces
while accounting for user cultural backgrounds. Future research directions could explore additional moderating variables
such as technological familiarity or cross-cultural differences in digital endorsement effectiveness, potentially leading to
more sophisticated models of artificial intelligence digital human interaction in virtual environments.

Key Words: artificial intelligence digital human ; endorsement; metaverse platform ; common meaning space identity ; anime
culture
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