F OE,KEN ABCLHSIENRIREFTANZMN

S SUR0 Fh A ATEAR SRR *f""“
1 }H ]

E u OKRRW
(FRMEKFFFE, L 100081)

RNERE. AFRUA SR HE R ALOARE L &, ALV L FTERAT
NyBIINAZARENFNETE EREXEEFEENRATEE, #—FPREE2MN
WAV HLFTESRTRE AT AN H, B 6 Kok 301 47 % R TR HE
AARERE T . (D) ARSI LT HEAT ENY AL AR THRERR T4
LAREMAGRIENREFTA; Q)AL ANREARHLCLHLTES R TR EFATY
B AE FAZSL; (3)MAEEAEFNE A E X EEFERARBET T HALABMR A
FRANZEN KR, AARBEET ALV HLSTENR IR E AT ROZHILE, T
BT REFATANMERE, NSV HLFTAEAZ A LRAALGER BRI TRAE
FEAT H# A 2 E WL,

KER. ALV HELTHE HALAE RAEFTH EEEEETE

FESES F272.92 XEREE:A  XEHS:1002—5766(2019)08—0130—17

—. 5l 5

A 7247 K ( Counterproductive Work Behavior, CWB ) & 7F T.AF 353 47 7F 1Y) —Fh 51 T4 &1
M SRR S X 20 21 e HR 55 AR OC & 1Y G AN 45 A8 RS 5 1 A TR (Vardi Fl Weitz,
2003 ; Chappell 1 Di Martino, 2006 ; Spector 45,2006 ) | iR ML Lk, 00 T. R 5] %
B AR BE AR M7 B X FEFHITANSREGSIR Y LS h 45k
S, A OCHIREE R, R E Sy 2 =0 0T R /DR AT RS BT, B AR ST 7 A B I
55 S B T4y 500 1236 TT( Coffin,2003) 1, FEH [, A FH A SR A FA AT 2 R B R T HR
Bl A= | AR RS R A S A P2 AT N TE TAES A & A (B URAE,2017) ) BB &0 Wl
JRA KBRSk, Sz A2 747 R IR A w3 IR B 2R ) XS RIS AE T A L
PRAIFHBR AT S B (B R A BE R R AT A, HE I , 7 Facebook i 1t 2 5 111 B 't 2 T, 24 W
PR3 D1 T AE AT AT KR M 6 25 25 20 W) R0 3 A 0T MRAR I FH 2 W) B A 7 5030 2 B 4ol
SEG AT A B B it 3 11 ik W T AR R IS AT SE ML AR B 1 OB IR B, 2019)
AL B3 TR A P2 AT AN S A 8UA 7 Fiis 8 B AR PR BLAA 2L R B Ae o, 3 35 Aol i 22
B G, R — R dh A5, # R A AL s TEAT R 0 F R R f Al 32 B Ak 2 BLR 1) i 5
F A A G ANE TR I fE R, R, A S A s T R PR AT AR B T A AR TR

s HHA:2019 -02 - 26

TEEE N B, Lo, B 6L, R4k IR s ok 4k 4k S 54T S A 80T 2, B F BB 46 « wangzhewudi62 @ 163.
com; iR ZI 5 HFZ D FRE A BFST AU AL S TAT 5 A T R IRAE PR, B T IR AR . 2228409188 @ qq. com, EIREE: F
Hr
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fasMT R, R S A A i BB ARSI E KR, Anfer R KA b AR 51 T2 S A 72 A7 S R —
ARG R IR, BRSSP AT R I C 4 52 BN B3 T 23 N ) B A B2 B AR 22 4l 2
BT H B TR A A RGERA , HESMIFFE BN i, B Ak T2 B B, X T S
BEF 5L AR AT o s el R A AL O ARS8 i AN B, I N b R AR T | ke D1 T A 7
T MBI N S TAE AN 55 (Oppler 25,2008 ; Fox 25,2001 ; Fox F1 Spector, 2002 ; Penney
1 Spector, 2005 ) ZE R 2, WA 26 S0 I IR SR T 00 A Hh &, AR i R 2B PR AT R
P AL 1K SR BEAR R A 7= AT R A AT 3R, M A T 5% ) s A 72 4T A 1 2 21 .?B’Jﬁﬁ%
FEBEA A, B xR AR AL RGBS . Horh G 1 5 i B s ZH
SRR R A AT IR R S N AL S TR NS R UM G, [FI, KIEJE’J‘ZH%EW\IER
Fil AR BESCARXS B2 AR P47 S sE e A a] AR Zh AR AR AR T, 5T TR R AR A7 i Al g
PEES R o AP AR ORI AL 23 DA T 1 B 2655 20 1 Sl , X A D T Ak B G 0 i R R 3 R - 4 el
P FREE B, 2l 5L TR B —Fh R D AP 2 28 B A RS B SCA R X B TR B AR AT
HrEAEMEIER . RZ Al AR A S T NS ARR BT A AT B Bl 51 T A b A
AT AT R AT R A AL S TR A S AR AT BN R T8, A R Y 3e
SRR o — 5T, WA At s TEAT 5 0 TR 45 2 DIAR OGP 28 T ik & Ak, 7T LUA 380 Jié
kS Afiifzﬁj‘?lﬁ’ﬂﬂ AT 50— 5 T8, A A 3E 5 B AT Al At 23 AR A R R T A7 AT
A i RS A SR 5
AL TR R A AELR G 75 18 T R a8 A DG IR LA Skt 4y 0% IR 2 SRR
Fefil b HER B — RIVBOERATE ), HATA AL 5T BB R ER 7 3 T U= T, BRIl AL
ST H LS5 ( Griffin 1 Mahon , 1997 ; McWilliams F1 Siegel , 201527 ) 8 £ 4175 2% ( Brammer
Fil Pavelin, 2004 ) '™ (2] T4E 0 S TEAS N JZ T, BRI AL 22 5EAERS BT RG#m, 5 T AR Al
PR i K B ) 35 M 6, OF A 9 )L 0% 19 FE AR ( Aguilera 4§, 2007 )™, Rupp Al Mallory
(2015) " IR EABEIE M FERE 1, WA R T &, 3T SOWA I 4R 23 B4 (Micro-CSR) 1
e, I SE CSR X ) i A OGO BRI T A 04 52 00 SR JF A5, 8 )2 SR 48 CSR X 5% T35 B AT
NN, H AT Micro-CSR = ZE 1y A7 1] E T AIF 5T . — & CSR X £ 5% TAYSZ M, Bl CSR
TEFA BB X >R B A9 W% 51 1 8F 58 ( Albinger 1 Freeman , 2000’ ; Backhaus %5 ,2002'"7") ; — J&
CSR XFZHLA N B A T30 (Jones %5,2017) ") | EEMNFAT Ah2e5cHe AR oA F 45 A BE B CSR
*F 5 T 2H 21N [R] ( Carmeli 45 2007“9] s Farooq 25,2017 | TAE# A ( Glavas il Piderit,2009) ') |
B WA 7] ( Carnahan 45,2017 )10 41 410 B 472 (Lin 48,2010 5K Z 1 4% 20101, Jones,
201110) SEFSE AT HAS R, E‘? Al At 2 DR XS 5y TR 28 A1 AR (ST 9 BT AR XS
B2 iR 0L TR 28 AU (M T o (AR A= 7747 ) BIBFSEAR AR R B =, OF H L m b sk =
TARG T
T EAVIEA R IETEK AW E L BIZELUT [ gE 17485 & e, A Al Al 4t
TR AR AT SR  HR K5 A SV RITE N BB Al AL 2 5EAE 5 S AR AT Z ) i rh A AR
s 5 g NGB EARMETE L SUN R R A 7247 Z B R 5 R T . — D7 T, AR SR 7EBE B
FEA T N ER AL AL S TEAT R O TR A P AT O BF ST SR | O3 Sk o A R 9 T A MR R PILAR
DL S SO R RS NGB AEARETE AL v & #E 00 rh A 2800 R 15 R0, AR Jé 1 S A 72 AT i
R AR & [R]E R40  T ROI A b Ak 25 TR AT ( Micro-CSR) X T8 # 2H 4347 S B 53 Y 5 5 3 — T
ABIFTE AN AL 23 TEAT: A1 BE 3 R RR AT B3 TR A 7 A5 h A 80l B T A2 kAl AR R i K e A
RACHE Tt , %t il B BESE A dE AR
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1. WAL SRS B TR

AL L2 T MBS FE R B Bowen (1953) POV S, s Al 4k 23 BEAT 5 52 hy = 7 A T 7 4 114
Fe BEAL 23 T2 AT 1t 2 B AR AN E R RAEA T AR DB | T A I 1 D 5 R SR A0 A 2 A 7 3 s 1 1Y)
X5 25 L4 E AN AR S T X P AR UEAT TR, (H 1 R B B
Gi—MME S E . PVLE N AR 2EE X CSR AORE X, FE AT UG RS

(1) Carroll FY & FIELEHY . Carroll(1979) PV HE I, Ak 41 25 FEAT AL & % A B T Al B 47 1Y
M55 ALFRAYE A GEE M ARG PR ST, Hrp &P SR A AE A R SR AR SR R R Y T
A R R T BT e m B R AE TR, BT A il LA — A T A5,
Carroll X} CSR M LARAF T B INAMAE 1) V2 NAT B8 T CSR AR Y SEREHESE

(2) FIZEAHSEE I, ZWE A A 4t 25 DA & Aol 2 [ J X 58 5 B AC &, DA Gk 3]
WAL S AR R AR | R T 5 2 S R 5 QSR 25 AF DG 6 RN A 5 B i 4R T H 1 A — T o 24
(XIS ,2017) P Clarkson (1995) AR, A lhh £ B AT J2: A ll A — b 45 B0 A2 X6F 45 )
FEMEHE (FIANREAR %7 L 45 ) 7 >R B RE 77 ; Werther Il Chandler (2010) %) 3% T #5456 &
U o | 3 W 9 ) 1 3 e B N | 43 £ O = LS I P 1 0| 47 e 11
Al S PR 5L T RS BRI RS Bh , A4S B TRRUI 4RSS R ARUE I TR  ZRALR BUR
FFE A AT T (4 25 545 ( Brammer 25,2007 Turker, 200921 ) s #hE A\l 1 23 55 AT S Al % 4t
X BRI 31 2% 3 A Al AN A 25 A0 OC & BT R P B TR AT (EL Akremi %,2018) 7 ARHFIT T
Werther XJ CSR B , H i FR 1T N ER Al 412353 4T: (Internal CSR) X 51 13X —4ll HE 219 A Ty 9E
A E B E AR R

HRE A 2 28 0 IS, AT Z (A1 BBl AR T 12— R g 3 G 3 | A 2 MRS AT R 38 11 25
(Homans, 1958) ™' | AMTAEAL 2 o] (HAS e i B AU W o IR, iR A 1B I MR B P 8 e
AR TR IR (Blau,1964) ) AN AFE BT IR S e i B b, B2 X FLA s 5 IR kAT X 5
VEAL I W TR AT AR 23 S i 5 e KA B, At 23 S8 4 BRR 2 B R Aol b 03 TR T R 0
RSP L REIR IR R AR A | R A AU L A T R, B T2
A H DA I TAEBA 4 A 25 2 FE & MU A F T AL A AHMT R (AL RAITH)
4577 21 R 41470 ( Cropanzano F1 Mitchell ,2005) ¢ 0 5 2, Ml & 54T 5 61 TAMAST M 8] i fF
FEAL S TR, AR IRE I, At & DA BEAR T 52 T 0% T TG 2 8 0 2 sl vk (o] (2 4%,
2011770 ARARIIAE 201208 ) 15 51 T AU RV R T AR A (Hameed 45,2016 ) 70 1E [ B 51
TR LUK (Turker,2009) 20 fifi 51 T [ & Mol BERS AR FHA S B00AT R, BBEAT O, Al At
SUUERBAR M 51 T AE B R A BE G 25 R LM T o, DAROR R U “ A1, T84, in i A
Al BEAR S AS AR FE T 51 T4t 2 52 4T A Y T Al T H T ac e iy« B & 75 2 4l 51 T LATH
W B A T2 AT A LA 384 W 7

Hollinger I Clark (1983) VIR B 24 B TR B A A R AL S T AT , A s T AR
B T B A T AR, 50 T LA 77 4T M, Viswesvaran 25 (1998) ! U BFE R, 405 51 T3A
Ry JIT A A 2 02 F0 0 O B MR AL S BT 10 K SR THATT A B FRABE A, A A 53 A5 1k e A 7= AT o
MR G TN HB D25 R 6 , B A= T8 . Sl AN R A S 534, & 51 T
P APz A M AN B T AT R, T A A T 2 O B AT X AL 2 R A PR AT S Y T B
( Yang 1 Diefendorff,2009) "**' ; Shin 45 (2017) “*" Y8 55 2 B, S8 £ (4 £l Ak 25 24T 38 5 40 201
SRR A B [ M R M 2 20 e )[R R RN & P S (0 A AT R, RO AR R AT S 2SS B e
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AP A BEAR S R AT B3 T R4 23 54T, FRAICAH T35 4 i) < e, S it 53 TR0 31 ) & x4 40
R0 T IR TS 5 3R 258 16 [T 4R, 2 10 77 A 4 02 2 4 AR B S A B p S WL, B B 2 7 AT o,
Ut BT 4 A T AR

H, : WAt S TR X 53 TR A P24 A AE G ) 5

Bennett 1 Robinson (2000) DB R FEAT R A S AR AT M ( CWB-0) FI A\ Br S [w)
RAFAAT R (CWB-L) % AR e 22 A A AT, Hovdn S 2 2 s A 35 47 S, 90 Aol e s
TAE R TAER R A B AL AT, AR Ry < LHZ T ) S AR 7= A7 R 5 X [R) S 8 405 A7y, 491 it
[ AT 5 RS U I% & THABC A ST N R < ABR S R AE =470, Al 638 1 7 4H
LS TRAT S B TR A P47 R i < S84 b AR vp, SR /D A8 4 B U, AN AN A il B3 12772
TG, Wk BT LS R AT X SR A P47 (CWB-0 ) | 38 2l H X 2L AN
i S [F) 5 B b A AN PRSI B9 SO P2 A5 00 (CWB-T) o TRl i 2 2R B 28 N Ty B A % [+]
F S PR AT AN SR A A TC A, BRI TAERCR o 2 X6 R 35 50 18 L R i), 6 28 3 A
o B3 T RS HREEAT N, DT ot i 2H 2R S5k = A P s R i), PR Ik, A 9 78 % S 2 P2 A7 R i R
1H, 2K ] Bennett Fil Robinson i —4E4540 | i BBIR AR I IE T [« LLAR 527 SCfb i 5%, ik Y
AL 2 TRAT R 51 T AR AL AU 1) AR AT R AR e 1) B AR A N A P e S — By BT TE
TN BN A A AR AE A 2 DA B e | & VR U 1) B B AR AT R e AR S 1) B 2 AR 7
1187 WOARTIEFE R T A At 2 T AT X B2 AR P25 S W S A B (0 R ), TR b, A HIE 9 42
W B

H,, : LA 2 ST B T L4V ) S A 7= A5 A AR SR ) ST

H,, : WA S TAT X 52 T PR S m) S A P24 1 A AR T ) 52

2. HEVNIR B TP

L Henri Tajfel MR H2FH 2 H AOFE AR BE AR MR Sl a4 2543 28 544 LU il
FE2IA] BIAMATS 20 F B AR I SR At 2 rh g N Wb AT oS B REIAR S B TR B RIE
PEAT HOHR, R3E T HLA 2 SR A FR A AR AR, A il — 1A DT 5 A TR 1) B 003 1 3, 52 B
A2 25, ARl BRI Lo g, 7= A T e R AR A O 55 A TA 0, R it 1 2 P FE Y
FEORT= 4k 25N E], FEEIEAR b A 200 ) K B I T R IE 5 1 B T TE I R IAREER R A —
7P PO REA R g, 105 17T SZARE B4 At 9T A () B 3K — B A4 ( Ashforth 1 Mael , 1989 ; Terry Fl Hogg,
19960 ;5K IBE % 201770 | TRk 3E i 1 3RV A DR A B 0, T DGR R A1 (1 FRABE & Fn (1 2%
(4 Tt Ashforth F1 Mael ( 1989 )" & FL 85 ¥k 2 I\ [A) B 38 3K f# B 41 13K [ ( Organizational
Identification , O1) , TA A ZH LI [R] 2 A 53 A6 R FH L R R AE R o SCHE B B RRAE s B 7= A )0 BELUH &
B JEHAI NI — R SRS MR AL S AR BB R E—R A S H O R B S
3 Dutton %5 (1994) Iy, LU R T4 A5 LU R #E A7 A9 —FhA RN & | 3 ad 41210 [A]
REAd 5% TR ZH 2L R 2 L E © 5 Cheney (1983) " IR, ZH AU )2/ A H 5 4k S PR 48 2
B (S B AL SR A U B e S A 2 2 ) R AR DL T A ) B B R A0 AR ; Riketta
(2005) PO T E AW I B, LGV TR “ AR [ 2 LSV — IR0 [ 3RO E (FE &2
) BRI N AL U B A 25 5 AR B ) |, R A Ao T 207 T T Jak L 52K
B Sy TR 1 A AR (IS IR A )

A A 2T AT Bl 51 TR0 A — Fh DA HC R AR 2 2 51 ) A R R Y B2 5 5 ((Carmeli 45,
2007) 17 & BT IA TR 09 T8RS 7 (Farooq %5 ,2017) ) | ARHRZH AU RIFRIE , 40 SR Ay BB AT
KT, XM TR 2 Hp R ST — R B A Ak TE 5, 450 53 T A9 41 40 F SE0; Xof P 3 aod 4R LA Ak
(4 5% AR B B3 TR (2 VAN e B3 T A ok I Al 5 H A A b X FE T A AR
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ZALE S RN T I N I S 1€ o 7 = L o | AR R (171 9 W20 s 0 SN e I AN I [ B A A EE N
S TR A2 T AT A OR: (Turban 1 Greening,1997) Y B A BF5R £, il it 455
FELABERT B T RAHLUAE (Kim 25,2010 ; Glavas F1 Godwin , 20133 ) | 1T 204175 2 (Tyer %5,
1997) ) #H 4145 /T ( Roeck Fil Delobbe, 2012'°'; Farooq %, 2014 ) Fl 20 41 H 5% J& ( Lin %%,
2010 ;5K f5 %5, 201570 ) 78 Al Ak 23 T AT X 241 2L A [R) 4 5% i 1o 2 op % 45 3 T A R A R
Hameed 45 (2016 ) " 38 i 4 B B3 HH o 58 KI5 [ 0 ] 414 44 B3 T A9 JRATE, IE A T P9 3B Al 4t
S DT A3 30 SRR 1)y 2 R JER R B () 5 A ) i) B TR ZHBU ]

PRI, AR S HE T, PN Al A2 5 A58 e B At R 47 A A R o 28 P 35 DI RTE L2, 4
TV FREE e RIS A S5 S 2R 61 T2 2 A O s 0 A I Y, B fE 14 5
ML ZUM L FET T SIS g, IR T 5 T X AU AT A [ SR, A AR T 5 T
I ZUNE], L, AR an ik

H, : I AT 2 AT X B T AY LU RIAEAE IR [R50

AU RLEA BRI B3 T 76 TAES TS BE 547 R 1, B AE S il B3 T 5 4141 2 )
VETE G R (1 —Fh SCHE OB S ( Foreman F1 Whetten,2002) ™ 5 J& i T+ 4 41N R R AL BE % R A1
TR Z 8 G0 it S 800 BRI PE 42 5 0 T A0 ARG, IR RERS TS 12 01 TR T A B A SR, fi fii
BT R U Y TAES E AT R R S 22 [ — 80k, s B, AMTEXT A A
J& B A TS R B (BT %7 5% T SR i A 2 2 A R bt 2 AT g 36 B0 5 2 R 4 it
T3, Rl E 58 R YT 55 B R BLAY TINS5 77 ( Dutton 45,1994) ™ 0[R2, %5 Bt T 414N ]
ASRE, H A AU VCC B R, WS 25 5 OB AR F AU 25 AT Tﬁhﬁ%ﬁﬂ DN
ARHARTE B T TAEL ST 2E 2] EshbE A Al TS A EIMT R BRI M %, S5 T

AR AT T 2H 4 B L4005 gl B 2 K B T AL LN 4 40 v ) B BT, i e /0 st A S 2 A 7 47 R
(Thau %,2007) ™, PRI, ASHF ST W40 BTN RIS AR 7= 47 S EA B il 52 i, B B3 T 20 S [) Jg&
R, BN SO < AU A —BUNAT R BN A 72T R R DL T A il e 4
ZUANIR], TR 22 5 P= e I 4, FE MO AR R F A U R i AR =47k . B, AR 4 R
B .
A LUNIRIR 51 TR A =47 AR AE L )5

H,, : HEUAFIXF 5 TSV ) A P24 T M A7 TR 5

H,, s LU RN 52 T BRSSO 7= A5 R A7 A ) B2,

Al At 22 SRR A A E WY —F {43 ( Bhattacharya 55,2008 ) " BB JE A T4 23 534, AL
A BT A R T AR B O rp ST AR 3 EE’J/\ikﬁ/%%uEfnuﬁéﬁ Ivi] B 38 7] AR 1 £l
WAEWS B3 TA A E A HLEA . 24 0 TR IR e A [ FRAB & RN 2 2410 B {3 5 fiF 1
B, Bh o A — R Z 4 ) JR SR A [ ( Dutton, 1994 ) 180 A i J 25 WA 2 — 6 X6 25 2045 1 1) £
CHMTH AR T UL EIM TR, P17 R, 0TI, Ak 4k 2 ST AT S 5 51 T 20400
[ETEES A IS S Es UM A A M S AR N [ il 1] 3 A B D s B S B 1 A N 0 g
tHﬁanF

,/\ﬁ\l_]flj‘]iﬁ/\lkﬁ:z:)\ﬁﬁ 50 TR R PRPAER,

H,, .éﬂéﬂv)\ﬂfwiﬁ/\ikﬁ%fﬁ 50 TAB R mRAFAT R R PR B AER

H,, : HEUAFITE P AT 2 T 5 B T PR [ R AE 21T R B R il AR

3. AR 3 SGEEARER I VR

A FEA TN —FhE B SV S 52 R 35 A BESREA TR, TOIe e R il ™ B, S 4506 T
WK TUiE . WT RS , A=A AR T — @ AN & AN E AT Bk, 75
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AL A S TATXT B3 TR A= A7 R = A s i ik AR vp, B TR A S0 A B A 22 KRR B ) 2 A 7
TR, 2300 B 30 53 TR A NGB P 56 A

FIFE A NBETERRUE ( Ethical ideology , EI) 2 — 7 F R Al H 18 75340 Wy (/) 48 B 3R 4, & Sk 1 7 R e
Yo n fE AR 18 AT SRR AYFT M AR EFE B (Henle %5 ,2005) ', Forsyth (1980) " KA A flibr e 43
P FRAR S SCRAERT 32 S, 43R 32 SCIEEARE I N A — ol [T % DG T At A A ) 9 %8R
R FEAN A7 T AN ) SR, AN 388 1) 2 e B P 55 000, 8 2 MR el L T A D ) 7 5 R X = ST AR o 11
NI FEFATIEFE YR AL G ANAR A TE TR ], A3k SNBSS S 0 F M R, BF
FER IR, A B AR 2 5 L TE AR A AT HIWT AP SR, 5 A ) A T8 B AR v 0 A R T X ] — T 7
5 S, HOE AR A7 AE 5 K 22 5 (Hunt A1 Vitell, 1986 ) ') HLA7 HUAR 3= SCIE AR e A9 4 A
N 5y S T TEAR DG 11 [R) 5 ( Bowes-Sperry I Powell ,1999) 1 5 Ji1si i i 728 45 552 BR2H 2805 Rl
22T )7 0 9 T B ( Singhapakdi 25,1995) ') H 5 A Bl 22 20 230 22 47 4 24 5L 90 0 25 A 1)
F A (Henle 45,2005 ; 3P 55,2005 ), A~ A £l A o o] LAAT 5% I B3 T80 T 4R BLAT R
(Henle %5 2005) )

Henle % (2005) "' 8 1, JCiE R 41 SV BT & AR HE AT TG 05 BT B3 T AT A 77 A
PRA S A S AR RS, 38 1 58 VR FEU R T 1 0 FH B 38 i T LA i o Ve, R, A
WA RE I 51 T AR = R R 5 N R A LSS Gk, [R) B 35 T v A% 495 SC Ak i i 1 7l [
R AR T2 SCHE TR R R AR S SOW & 1Y 5, g R A T R 8 A 7 AT SR I R e L
FESE

BT RIS 5 SEPRFSY AR SCHE A AR HE T . B e BRA FE SGEERR HERY 52 T, A
T FEAOT-H5e B PR AH T 45 R B U, R B A B AL SV A AR 25 094 T, R
XoFFARERAR 35 SGEAEARER) 51 T, H A =17 0 A AR & AR I R A SRV E 2 A1 . Bl Al B
RIS THE B R AR SR, & 23000 TAHZUARING &, 48U TR B, i
2 IR A e BRAR B SGE SRR UE Y 51 T 430 2 2UR) 25 0 1% 45 DL R 5 A 2 B4 B R B — 8O AT
g, AT 5 BRAR L I A 7= A7 S 5 i AT A (I AR 3 SGE A AR vE ) B2 T A i 3 AR 25 94T R
JERT D20 MOCIS BUNR 58 AR R A = A7 A R R K

LT HRAE 3 ST P AR R R S AR AT N B B A AR 2 T 2 A N BRAR T ST AR AR v
fo, H AR =T R e A MRS, 5 FHARL = SCTE AR AR o () 338 5 | 20 SO RIS I A 7= 45 o A 7 1)
S PR AL, B AR SCHEWT 2 SV RN A 7247 Sk B £ ) 5 Wi o B s e B 2 SR A v T 30
W G AR ER R A R

H,  BHAE 3 SGEERRAEXT 0N R S R A 47 o R A R 1E

Hy, « 2 HAE 32 SCE AR v R e, ZH SN RN A 20 5 1] S A 74 Ay 1 52 T B

H, « YRR 32 SCGEFEAR 1AL i) A BN RIS B [ 2 AR 7= A7 A 4 5 1 B

= WIFHESE

ASCEE S AEAT 2 SR B A SUN R B Y SE 6 b KAl At 2 STAR N ASE W S AR 747 Y
AR, FH AT T R 2 DR 51 T 2T 1w AR T 1) S A= P AT M s, JF 51 A
U RIE D ha A8 i A i B 25 TRl 2 M HIL R

WP REAE A — 25 — AT W 2 4, A B3 T A Al A 2 ST AT e, 3RS H AU
)X — 51 TAN NZSBERYSENE , 1 100 7047 20 SLON TR] 2 75 B 8 25 52 ) 63 Tl 2 405 i) RN PR 5 [ 114
FAEFAAT R o AR SCEAEHE R - Al AN SR AR R PH A B AL 22 SEAT , 3 5 B3 T A AR M) | it e B
TAEA G, T 5 TR, 2B o B3 TR ) YR (ROR %9 1 5 X 2 2L g DA )RR, DT 9 2 5 5
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A EIE S A T A o ) 550 SV R 8 5 A 7 A7, LU A B AT o 45 2 2 4 R4 —
B Rz AR REARSF AR H A AL 2 DA, 2l 63 T A SR 25, IR 2L 2L ], i
AR TSR A=A oh  FERE T AR N B EERL e B AR 4, S N IR 3 SCE
TEbR AR SUN IR RIS A A7 o Z (6] 4 5 2R o B AT AR AT, B3 A N BEAE 32 SO P b v i ot
HYUA RS B AT 0 0 1 M A8, ASHIETE B BB an &l 1 R

AT
! AL
X g T
prntl || A
pawi [ A it
v P AmsE
| e

E1 ARt MHLSRENREFTAZME LSRR
GORRRIR : A< 3022 1

P Bodls b

1. B A A A iR

AR SO s RN 28 5% 2 K-, 43 AR il PE R e At 5 | il v Tt BRPE NS
WA 6 DA 6 RANAER G T A BT/ )2 AT, ¥5 S G ORI el A AR = il F &
ATl SRESUH 8 D9 28 & RN AR B & i (Rl A5 PR AP 2K, 2 %0 320 1 [A146 , BIBR AN G4 RIS IS, B
ZARBNARAE 301 17, FIRE S Hr 4 R s Pk 204 N (67.8% ), & 97 N (32.2% ) ; 1%
SN, 20 ~25 % 22 AN(7.3% ) ,26 ~30 % 62 A (20.6% ) ,31 ~35 % 135 A (44.9% ) ,36 ~40
%67 N(22.3%),40 ZLL 115 N(5.0% ) MR FLENT 31 ~35 Z; NWERRE AR
221146 N(15.3% ) , AR} 227 N (75.4% ) el ey, B S DL b2 75 28 N (9.3% ) s TAERTTH] 1
FELINFE 21 A(T% ) ,1 ~5 4E# 160 A (53.2% ) ,5 ~10 4E 92 A(30.6% ) ,10 4ELL |3 28 A
(9.3% ) ; N TAEHRAI KR, i@ 51 T. 87 A (28.9% ) , 3245 E 122 N (40.5% ), "h 245 1% 88
AN(29.2% ), mZEHE 4 N(1.3% ) ;4FILA S TTTEA I H 75 N(24.9% ) .5 1 ~10 Ji T 144
AN(47.8% ) 10 J7 ~20 JTI0H 75 AN(24.9% ) 20 Jioth E#& 7 AN (2.3%) .,

2. I T HL g

(1) AZER . N AL 23 4T . FEZ5 G Farooq 55 (2017) 0V Ri] fik & 45 (2010) ') e A 3
fitlh b, gl T TR AL AT S DA R R AR Ak BEAE AT B B v SR R B TR SRR
“HRTHXWEHYORE R AT %6 MR H (a=0.926) , RIZErfE Lg%, n 5o s
RN AL TR AT ACT B

(2) R7E & A2 7745 M, % ] Bennett F1 Robinson (2000 ) ") fif JF % B — 4 Z5 35 (o =
0.974) S48 19 N H . H HE S A 47 R (IE/E CWB-0) 4% 12 MR H , ABRS1
AT CIEAE CWB-D) B4 7 M4 H . SRR L3R, 1 Fm PR, 5 o SUR W,
Oy BB | A AT R R R A AR

(3) A g HZUINE . SR Mael 1 Ashforth (1992) % I & (19 2H 2 ] B B 6 (« =
0.810) , IALHE“ A AHPEA L w5 B O ETO6” O YRig A A wl i, 35 IR AT
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AT Y N A S RIS A C " 6 N AH , RS AR IR R 1 TR
AR5 FondEw R, /-80S, 3R 0 T 20N R B

(4) P AR AN NGB TERR e P A PEAR 32 SGEFERRE . RN Forsyth (1980) " JF & (38 157
R (a=0.905), L ROFEHA I RN £ U YRR R EREAS 10 T, A S Hk £
R AR 10 N4 H RIS B T B 3 SGEFERRE, 46 “ANE R ZRMNRERE, A
NOZIRE A CITT A S A BOFEMN” AN RZ/IER, AMTEARZ LA B A TGRS
NG LA B 20 aAb ) RS XA R T e S IR AR N . RIS R L)
R, FORAEE AR5 FoRAEE W, /380 S, R 5 T 3AR 32 SGEEARET =

(5) Tl AS & MR AR HRAR T % , CA MR, B S B T AR W™ T (Johns,
1994 ) ') ¥$%7 ( Clark 1 Hollinger,1981) ') #il B ¥ IR ( Demore %5 ,1988) ' 447y, 4R 5 T8
BOHA D Arr w2 BEY TAT 8 (Lau %5 ,2003) 72 #HEERE AL S0 8K &,
Sy e A TARAT N (Frank, 1989) 7 (K b, AR SCRES I 7 0 1) AR IS B A0 T 98 K S U A28
i, AHERR DL AS 5 X6 S A P2 AT R (R A S I sk b R VB AR RE M I C &R

3. B sy b

A SPSS22. 0 1 Mplus7. 0 #RF , 78% 228 15 A7 B FNALRE K g6 i 5 b | AT AR OGPk 43 B A
O3 I ENF 5, 8 1006 A AR AT I

(D AFEEFI RS . —BOEAR BRI R W] . WA AR £ T84 (A ZUNIR] A7 A7 BRAR
F SCEPERRAETD AR £ 1Y R B30 R 0. 926 0. 810,0. 974 0. 905, YK T 0. 7 B /K-, Ui B 475 &=
FRHAB RN —BEERE , WA ST R REE O A R A E il ny &3, 8oE st
X H AT IEYE o, 45 5R BN AL S SRS A 5 B I PRk kK F 0.5, ik
1 s, BRIA TSN BRI, x> =32.508,df =9, CFI =0. 946, TLI =0. 910 , RMSEA =0. 093 , SRMR =
0. 039 , F A R AL 2 TEAF i R EAT R AP S50

* 1 Wb HETHEELRRFHRTX

% H AT # p

CSRI1 0.614 0. 000
CSR2 0. 600 0. 000
CSR3 0. 685 0. 000
CSR4 0. 674 0. 000
CSR5 0.515 0. 000
CSR6 0. 638 0. 000

VORI A SO

ZJa AR SCHE ] MPLUST. O XHAAY R AT 56 3E P 720 B (W3 2 FT7R ) o A b oA Ao A7
T TR B 45 H8 50 (x° = 1854. 464, df = 655, x*/df =2.831, CFI =0.949 , RMSEA = 0. 078,
SRMR =0. 068 ) SEfALAY , X F W], ASCrp iy 48 & (NI Al 4125534 A Z LN A (8L ) R A ™
1728 BRI R A 7747 Ry AR 32 SCETEARE ) BA BP0 X 305, AT AR B e AN A 1A 2
ST i S A8 S WSO B 3, T AAE S 1T ) o B v it — 25 (d

(2) RV 2E RS . B TAHESE R B 3R 2%, 25 5 th 3D 22 1] B, R A Harman B
DR 25 K6 6 o () R 2 EA T A3 (R I F I S7 52 ,2004) U740 W BT A AR B — MR R K 20
X AR BERG A PRF EAT R BG, JR B 11 AMRRIE(E R T 1 A BT, TR R 22 Bk 69. 992%
R R 55— O TR T i e K T 22 B 7 ik N 34.193% , 5 7 2211 48. 853% | NFAE B — N T
fif RETICHB 3 Jr ZE I L, DRI, T A 58 AR I 9 AN A7 ™ 2 1 1) U6 25 1)
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&2 TELERIFMEF N
A X df X2/df CFI RMSEA SRMR

AEFHA(EEREA) . AL LS
FHHALAE AL T W R EFATH;

AR R E L 1854. 464 655 2.831 0. 949 0.078 0. 068
o

WO FAER . E S S FE A LA

Bl HA SRR EFTH + AFRS K | 3099.979 659 4.704 0.710 0. 111 0. 075

A PEAT R E AT
CHFEA . ABL VRS T AL T
WR A AT + AR SR A AT N | 3352.079 662 5. 064 0. 680 0.116 0. 089
HHGA R + B SCEE AR
“HEFHEAE. NSRSV HLS T+ AR
AR+ BEEXFEATE AR T HR | 3574. 165 664 5.385 0. 654 0.121 0.091
EFEAR + AR EREFTH
BHRFHEA. ARSI HLSTE + AL
AR+ AR T E R EFATH + AFRF R | 4684.356 665 7. 044 0.522 0. 142 0. 130
B AT + B E X R

BRI A SR

(3) AR EEAH M T, AT B Kendall B tau-b (k) J7 2k B 57 48 22 18] Y AH DG 1, 45
k3 pros .

%3 HrR L E W B MRt B R A AR X (N =301)
¥ EE 1 2 3 4 5
1. A3k 2 5 3. 870 0. 622 1. 000
2. AN 3.999 0. 645 0.388" 1. 000
AR E R AT N 1.842 1. 063 -0.121™| -0.300"| 1.000
4. BB E A AT H 2.092 0.958 | -0.311"| -0.325"| 0.497™ 1. 000
5. A E N ERE 4.037 0. 707 0.383™ | 0.450™ | —0.260™| —0.332"| 1.000
. ™ p<0.01

VORI A SO

FE 3 AT, AL AT 2 ST S AU R L i 2 IE ARG (r = 0. 388 ,p <0.01) , 5L T [0 )X
AT R (r= -0.311,p <0.01) FABRS I A 7747 R (r= -0.121,p <0.01) 2R EFEAMC, 5
FHAH 3= SCE AR E B E EAHE (r = 0.383, p <0.01); 421N [R5 20 40 % 1) |2 4 75 47
(r=-0.325,p <0.01) FABRT 0] A 7747 R & A (r = = 0.300,p <0.01) , 5 HEAH 3 iE
TEFRUE B E IEAE (r =0.450,p <0. 01) 5 BRAR 3 A ERRME S5 2V F 10 A 7247 R (r = - 0. 332,
p <0.01) FABRSIE R ATATH (r= =0.260,p <0.01) BG4 R WIS I 4t
TERETE

(4) BUEAT . ASCFEER 2 BRI SE, BISEdRE N 4 iR,

1) BRUAGK: . A SCH S AR S5 o A AR & 420 i I A P2 AT AR S 10 )
AT R A R AR e ARSI AT BV | T SR s AR e, IR RS A AT, 4 R LB 2 A
6, SR ER . WA AE S THAEXTHLUT 10 A AT 0 (B = —0.443 ,p <0. 001 ) AL FR- ] [
PR (B = -0.267,p <0.001) ¥ HA B & A msgm R H, Bk H,, B H,, 8007,
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AZSHETE 0194 £8 1

*4 )1 A 4 R
5 E i SIN G| AREEREFTH AFES R EFATH
5B
A | ER2 | EA3 | BA4 | KAS | A | AT | RS A9
e 0.117* | =0.103 | -0.066 | —0.118 | —0.080 | —0.168*| —0.133" | —=0.336*| —0. 152
5 4 AR 0.002 | -0.009 | —=0.008 | 0.020 | -0.001 | —0.060 | —0.059 | —0.049 | —0.048
T E AL | —0.145" 0.021 | -0.025 | -0.109 | —=0.043 | 0.176* | 0.133* | 0.134 0. 108
T 0. 045 0. 073 0. 088 0.113 0. 087 0.015 0. 028 0. 044 0. 031
el 0.543 ™" [ =0.443 "1 -0.271 " 0.219"1-0.267 " -0.105 0.037
B | #HeHME| e e e e : :
A H R _ _ _
. . —0.317 ™ -0.497 ™ - 0. 249 ** -0.297 "1 -0.363 " -0.206"
T E NE]
AT RREX 0.342 0.194 " 0.401 "1 -0.25
P ERES 0342 —0. 194" 0,401 —0. 257 ™
TE | HERE
L |ABEAE =
RE . )
- A E Y -0.2237 | -0.106" -0.232°| -0.112"
g8 N —n
AT
R’ 0.294 0. 199 0. 269 0.213 0.297 0. 107 0. 169 0.213 0.214
AR 0.282 0. 185 0.255 0. 194 0.278 0. 092 0. 153 0. 194 0.192
F 24.541 | 14.629 | 18.077 | 11.307 | 15.413 | 7.090 | 9.998 | 11.307 | 9.911

. *p<0.05, *p<0.01, ™ p<0.001
VORI A SR

2) ALUNFEI TR A ROV A SS . A SCUAZHBUARE S N BB Al At 2 SEAE X B3 T AR 72 AT 58
M 6 o A7 e SR PR R 45 (2004 ) 7R HE (8 0 T R A R B = AR BRI TAR B . 1, AR
2 B 6 R B AR S IR A S TR X AR A AT O T AR R E A R, R 1
AL, AR R N BRI A S BT 0 A 1] S e v A ¢ ZH 2L R (B =0. 543 ,p <0.001) , K
FAN SSRGS 2 A5 200 2, HARR H, o7, 205 6 A28 & i A28 5 6] i gl A A1 )
iR B 3 B A A ST AT FIZH S TR [R] B 4 AR 2 i) S A P AT S B [l 435 5 S R iy
A A2 T E(B = -0.271,p <0.001) FIZHLUAR (B = -0.317,p <0. 001 ) 311 [] 5 0e 2H 2Tt [n] [
AT R AR F AR S IOV IS AU FRR /A T At 2 SR MLl 84U 1) e A2 7 A T
HHRFR , BT B BB A A 2 T L U R G AT A RS ] s A 724 A R Tl 485 51 7R 40
ZUAFI (B = -0.297,p <0.001 ) {3 G [ 5% Wi A Br T 10] 5 AE 7247 R, AE R Aol AL 2 54T (B =
-0.105,p >0. 05) X ABRF ) S AE 7170 BSOS 20N R 78 2 A T NS Ak At 25 54 A
NBRF ) A PAT R C AR MR Hy fBX H,, R Hy f5 20 . HEUARTEN TR AL 2 5 AT
R AEFEAT RS R R rR A RS H, B H,, (B H, 857, LU R FR A SOv A5 2K 56

3) BUAR 32 SCGETEARAE R ROV AT . SR T IE BRI A SO SN AR iR Y AR 4 )
PEAT T 2o b, Z e T SRR, R 4 IR 8 B LAZH S TR FIAE 35 YT fE AR K
A EIE R B AR DI ZUR W A AT O AN PR S ) S A AT A AR A R AR e AT 8] 4y
B BFRE S R R A B L AU 10 A 77418 (B = - 0.223,p <0.05) FLABR S ) ) AE 7247 R
(B=-0.232,p <0.05) ¥4 WE 1 T 52, 2 B HAR 5 SCIE AR 7 4L SUA R B AR 7= A7 R 1
KRB RZTER, Nt AT BRAR 32 SGEFERRAE R JE T 7B, R Aiken Fl1 West
(1991) 7 g b B 206 — 38 19 58 AR IR T 40, R UEAT T T bR i (An el 2 (3 R )
GER R YA I B EARE S I R T 1 NRAEZE b = -0.84,P <0.05) , ZH LA R R4
U ) S A P AT R B S VR L B AR 3 SO FEARMEARES (I T3 1 MnifE2E b= -0.44,P <
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0.05) 4> B Wb 3, [A) FF Hb, Y B AR 3 SCOE PR AR e S BT T39ME 1 MR, b = - 0.68,
P <0.05) , HZUAFRXT A BR-F: 10 5 Az 7= 47 o4 1) £ 1l 4 F L BRAR 32 SGE B8R AR (IR 3946 1 4
FRfEZE b= —0.26,P <0.05) 2B @345, ] UL, AH b TR EAR 3 SCIE ARl i B T, HLAG e HLAR
F2 SGEERRAERY 51 TR ALV R B AR = AT SR B8 £ [ 5 e B 5

M 2 3 AT LAE T 2H U] BE v 4 B3 T, v R EAR 32 S R AR v A A SR AR A
1S ) AR PR T AR BR S ) s A AT o 5 T X 2 SN R BE ARG % 53 1, BAE 3 ST A s v X e i
AT R R,

50  —e—RHRAE I SGE SRR E
a5l --me- ERALE SGHAERRE
g4 40
41
G35
fi]
2 3.0F
L
251
17 :\
H 20k el
15k Trm
1.0 L 1

2N LU
B2 BEEFEERENEALINESHLSERESTAHRRAT RN
ORI A SC 2l
50 —e—fICHUE I SGEAERRE
-- - EAR R SGE TR AR

IR 2N [N
E3 BT GEEREN AN S ARSE R 71T AR S E
VORI R S0
PR 5 020 LN TR) 5 AR 32 SO AR A9 38 B35 | A AT 2 TR XHH SV 1) S A P2 AT R A [
IERIR T ACH IR A ) 2 2 0] AR TP AT R (B = —0.106,p <0.05) A5 RY A e B RY 3
[ 25. 5% $EF+ 2 27. 8% ,Fe W Y PRAE T SOBETEARAER T, ZHEUN [RIXT 2 4L ] 5 A 74 R s i
5, FEAY O K U [R] S BAR 3 SGEERRE R SE I 5 | AR S TAT A AR S 10 5 A P2 4T R A [
IR A8 B IO BRI R AR AT R B R s (B = —0. 112,p <0.05) B ff R A fy A7 7
(4 15. 3% 48T+ 22 19. 2% , W 2 PAH 5 SCE bR A m i, ORI A PR S a] S2A P=A 5 R ) s B
5, AR I SGEAERRE R E T T AHLUNR S RAE AT R ik Hy B H,, ik Hy B80T

. G S5EHER

1. W55
ARSCHE BT T N AE S TAT R 0 TR A =47 IR, 51 AALGUARIVE AR & B
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THRAR = ST ARV R Y AR R AR R 3 T O VE AL, g Al SRR T — R PR A A
DT 1) R 53 T 4140 1) R 5 1] 1) B A P47 o 5 2 DB il Ak 25 B2 AT B8 25 1 ) 5 M 41 21
IR =R VN R] G ) 520 B3 T B A 7470 5 DU 2 SO I P Al A 22 DA AN 2L ) J
PRI OE R RS VR s RO U RTE P Al At 2 AT B S 1) S 2B 7215 R 1
KR R IE R AE ;75 I8 L T RHIAR 3 SGE AR ME B 8 T A LUAR S AT TR R,
PR T SO AR 4 B, 2 SV RIS B3 T2 4 ) R B S 1) 94 S5 A P4 Sk 1) 67 ) R i S5

AL, PN Ak £ B AT ak 1F 1) B 0 B3 T A 4 SN ], 1 X B T S 1 R A R AT R
(CWB-0) FBR S S A 7= 47k ( CWB-T) 7= A B g 52, B sl X P 3 53 T 7R 48 ) 4k 25 T AT
g B2 B B T AL SO ], DTRG0 TG ] X AR S0 TRk e | S22 A% 45 A B 2 1)
(AP AT R LB 23 1 TR PRSEATR SOR S 2L S i AR AT R SR A AN B
TRAH B A AL 2 TEAT , DUl 2 A Kl A B T 9 2 BN ] il B3 T A R 2 P A oA, A I e
R T AR 3 S RS vEAY B3 T, ELA v EEAR T S AR v A9 51 T, B AR ) 5 A O
AR TR, L2 BN RIS AR P2 A7 Ay 1 A7 )5 i 2 K

2. L DTk

(1) ARSCHR & T RCAEF= AT R ARG R AE BER= A AL B0 SOk o 56 52 52 AR 7= A5 2 40
&R, EEAFEAI2UBOR 412U A UG080 R SR 55 AR SOR AL S TR A R
Wi 53 T 52 AE P24 T R B AL SR R A 7404, 7 0 o A b Ak 4 B2 AT 348 3 53 T 20 2L\ ] 1 1 AR A1
TIRAFEAT A HIHESE | A At 2 TEAT LA, G B A =47 R $ A TR S B, X5
FAEFEFT NN NN B BIRFSE b T A DG i R T AR A AR S i 45 ) 25
PR D2 JETE TR R A JGEAEARIE . AR SO A TEAERRENE A5 00 S A P24 T o0 (R R A5 B X
MRTEEAR AT NEEFRE ST TR AT R SRR AN R HET T #8472

(2) A SCHRAM TAROW A 4123 B2 4T ( Micro-CSR) X 51 T AR AT SRy S 52 i ML i) J 1T A 92 09 AN
&, B Micro-CSR 57 FZ M T CSR Xt 53 TR RO AS BE A5 45 R /M T B2 R, i it
TFIHWMASEE E MM aIM TR . RSO A % 5898 T Al 4k 2 AT 5
TR A AT R — I A M TR R, 8 R T HS e AR R E AL . RIS, B = Al
AV A: 25 BT B 5 S5OS8R T TOUA Ml A 23 BEATE O SR Y, R 1R B T AR AT R
SENR T AN 2

(3) ARSCEHE T A S e A ZUAR B A LIRS, AR KEZ 5] it &5
BeHie AN RIENE AIZUA RS R 35 A BE 5 T o AL & ST T R 52 T8 A7
R EIVEFBLE] AR DA F LA BN A WL A SR8, RIS AL S sc e, MA S S R 58
A ALHE ) 2 T 384, IR AL FE 3 QN 23R | A BRI AR A5 0 B2 T8 Y B8 e, AE A 7R
B T AL SR 2 T5 ZAR B, (R L= A —Fh I A 20 55 I8k, I & Hiu i b A 1 1 4l
ZUAT A (TRER ,2007) 1770 [IBSE, 4k 2 15 4 5 B2 A A 2 1 — AL i ARG 4 8L B AT Ik, i B
TIRE [ O RS E B KR, Wi s A ZUA ], 41405 B T 2 [l A pE 2 58 4 06 R
FE VB DTSRI RIER SR B, 3 H S OC R B Wi T A S e R L T4 A R A
H AR I F M TR, B E LI R A PR AT R SR AR B F AT DAL TR 28T 2N ]
A DI A 2 38 ok S, R, AR SCHE M R Al A S SR X T RCAE AT S s A R e
WAt S sc i Be S HLUN RIS A WS B — Do THEZR 2 8 T 7E Al &k 8 Py 4t & 54T
it e, B T 5 AFTEE L B R IS TR, b B R HE AL 2 54T, B2 TR
PEOR TR S eI, 2 B TRy “ #h S IH 28 75 207 A5 2005 (2 52 TR A ZUA IR E 1 A % Hb 4k
P LRI A BERAF T A LUR SR R AT 1T
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3. EHE R

(1) BB R EAE 22 5T - T 5 T ZUAIR Al AR R AE XS S0 M) £ A1 5 3 i 4k 22 B4 [
SREEEE (T 5L TR UL, 5500 RS2 Al X U B A AT 2 DA, PR ik 5 5% TR M) 4 70K e R,
SIS Pl A SR S IR A B, 580 IR B BEAS OO0 6L, BB B AT X B3 T it 4
SR, B T 0L TSR, S PR A OB S8 5 1) THEARA | B ORI, B3 R4 A T AR SRR
BT AE . RAFEINER A AL S SR AT DO Ak it AP AR S 2 b 2 fil 5 T
AR YRR, T AR PR N T ) R R 2 W RO S TR 20N IR, B TR ZUAR]
Sl 5 T A AU 2 SUBIBORI S N B S B R A2, AAT sh 4Ed 2 SU0 (BRI £, 2 T A 258
EAFITHLUR R A 110 . R, AP B B TR AR 8 T Mo 9 0 ) | 5 83 10
Wy SR AT I A A B N 5 R T, S AR R AL 2 DT AR AN U7 I A AE ]
R, 37 BN AR B3 TR RS , LA R g ok SR Pl s g o LA el g

(2) VEFEIEFEARES S¢S ME PEAH SR I, PR AR 32 SCIE PR v T A7 1) 8] 55 20 U [R] X 5
T AU AN BR R 0] B S A2 A7 o AT e BRAR 32 SGETERR R 51 T, A2 Py X 2 2L ] gk
28 AR T A A 2 P 1) RN B 1) B9 S 2B 7478, T B L U [R] B9 T g, 25 AR R EAR 32 S
TETERRHERY 1 T SRR IR AR Ao o e BAE 3 SCTE P v 1) D3 T S B3R i) 3 R O 1 )
ARG AT, P A AR B IAY , B A 61 T A B8R HE Y 5 %€, il id 21l
F8g o B T R AR S ER T AR, A R M 22 e 55 BAT i BHUAE T SGEAERRERY 51 T 7R RS
YIFF 3 IE FEAR DG, LR T B3 TS NGB PEK - 1 i RIS A 747 0 K HE R

(3) s Al B P, B A S UE B SL R TP ERAA RSO 5 v Al AR AR
BT AR A7 AT 0, AN REA AU S AL 75 ) 88 S5 P o], BE IO 32 M0 55 2 208 L4 P S R PR B e 5L
PR o e SO AR 15 2 JELAEL A P06 3 AR ALY 0T v [N B4 S 24 2R L R 5 o 4 24 S v o
5o B AT LA i AR 2H SR B LR s Bl 2 4R B B T R AT R A R AN TE R AT O B9 A A A
A LGl AR AR HAE T SGEPERR v, ATTRZ IR B3 TR N TETERRME . R, 76 H R A 3 Ak i
g EE SO R 1 I Rl KA IE TR, 01 TR LR R R ST R AR T
IMABTEE AR 81T, BB E RAFAASUE B 1L 5 T Frfe 8NN 8 (BRI T A
A e B AR IR, 8 ol R 58, 4 8 B TR 5T, BN EkSh R UK J 69 R PR
ARG R AT A

4. W R R A 22

S VRTREAAAAE R BRI o 1528, A SCHE Rl T 1 B A OR RS | F 73l 7 il i R A 6
FAN R 5 T, B TP AR AT sl b AT IR BT, S = AT AR . Rk, PR R ¥
] G T A X AR R SCA TS 56T Al AR 2 54T X 53 TR A 72 A5 A AR S el 2 75 A BT D] AL T AF
FEAE RS T ST 57N BRI FHPEAAE AN S IR A AT BE . AT, WTRE AR SR8/, 7RSI Y
WEFE, AT LA S SR A Tl Al At s BEAR T 51 T A 7247 R s i — 203 KPR
BT SCAUR FEBISE

5 VARTNBAF A RBRE . A SCEE RIB 58 T AR A 23 SEAE XS B TR AR5 N 52, 5
AR A TR ABITRELL . NRRAE S ST AOE T Al B TR A ST, M B KAl
X e BER R A DCAE HABANRA) £ AH O YN ER Al At 25 STAR AN AT LG , MO BE e LAl
HETHUERER, A5l LAWFFE N SNl At 2 st AEX S A 47 (s i R 28 S A

B = EERIVRIRIE, ARSCORZ R AT E S i 2, i b [ B AT R AT (8 BRE T bR v, il A
B PR E 7 A — il T B S SO AE S A GEFEARAE R I BE b AR SR BT BHAR 32
SCIEAERE” HE L, AT T2 AR 32 SCIE T8 bR v 5 AR X 3 SCGEE R R A3 He oA, 4 )5 T RAatt—

142



AZ BB T 2019 & £33

bFE)Ht TP E ARG S ANE BB AERLE A N B AEAR X 51 T AHZUA R SR AT M BRI

SV AR SO TR AT g BTN EE SR HUE T A Fel 5 8 20, Mk LI G 57 TS (RS A A 3
FALAT AN PR 2E P, A Ja Al R 51 T A FAf i 5 A PPA AR AS & 9 D7 2Uaia 23 B Bl s
P77 =X, DA R R s TRl Ui 22 A 0
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The Effects of Internal CSR on Employees’ Counterproductive
Work Behavior ; Based on the Mediation Role of Organizational

Identification and the Moderator Role of Idealism Ethical Ideology
WANG Zhe ,ZHANG Ai-qing

(Business School , Central University of Finance and Economics, Beijing, 100081 , China)
Abstract ; Counterproductive work behaviors (CWB) can be defined as any volitional acts by employees that potentially
violate the legitimate interests of ,or do harm to,an organization or its stakeholders. Its manifestations are diverse,such as
absenteeism, late arrival, passive absenteeism, no Operate according to the process, steal company property, deliberately
destroy , personally attack or insult colleagues,spread rumors, and gang out. With the fast development of the economy and
the era of big data, counterproductive work behaviors show a more concealed but more destructive behavior pattern that uses
corporate resources to make illegal profits or turn a blind eye to the company’s non-compliant transactions. How to reduce the
counterproductive work behaviors of employees and make the effective incentives of human resources are the problems that
enterprises and researchers need to solve urgently. But the fact is that although counterproductive work behaviors have been
the focus of many scholars, the current research is relatively fragmented. The research on the influencing factors and
mechanism of counterproductive work behaviors of employees in Chinese context is still unclear. Few studies have taken
corporate social responsibility ( CSR) into consideration as an organizational factor affecting counterproductive work
behaviors. The research on the impact of corporate social responsibility on counterproductive work behaviors is relatively
blank,and the mechanism of action between the two is unknown. Meanwhile, the researches on how corporate social
responsibility influences the employees’ negative emotions and extra-role behaviors ( such as counterproductive work
behaviors) are still scarce, and lack of in-depth and systematic analysis of its impact mechanism. As corporate social
responsibility behavior has become the normal behavior of enterprise development, it is of far-reaching theoretical and
practical significance to consider corporate social responsibility into organizational factors that influence counterproductive
work behaviors.

Considered the existing research shortages and realistic needs and based on the social exchange theory and
organizational identity theory,this study with the perspective of corporate social responsibility analyzed the effects of internal
corporate social responsibility on employees’ counterproductive work behavior,which used organizational identification as the
mediation role and ethical ideology as the moderator role to open the black box. Through data analysis of 301 valid employee
samples from 6 companies, the results show that; (1) Internal CSR can positively enhance employees’ organizational
identification and reduce employees” CWB-O and CWB-I; (2 ) Organizational identity mediates the relationship between
internal CSR and CWB; (3 ) Idealism ethical ideology negatively moderates the relationship between organizational identity
and CWB.

There are theoretical contributions in this study. Firstly, this study took the internal corporate social responsibility as the
organizational factors that affect employees’ counterproductive work behaviors, established an analytical framework that
enhanced employee organizational identity through corporate social responsibility and reduced employee counterproductive
work behaviors, and explained the impact mechanism of internal corporate social responsibility on employees’
counterproductive work behaviors. It also extended the antecedent variable of counterproductive work behaviors. Secondly,
this study explored the moderate role of idealism ethical ideology,and made up for the deficiency of empirical research on
the impact of ethical ideology on moral behaviors and counterproductive work behaviors. Thirdly, by incorporating
counterproductive work behaviors into the field of post-effect research of corporate social responsibility, this research
expanded the research scope of micro-CSR and made up for the lack of research of its impact on employees’ negative
behaviors. Finally, from the perspective of corporate social responsibility, it provided useful suggestions for enterprises to
improve organizational performance and reduce employees’ counterproductive work behaviors.

Key Words: internal corporate social responsibility; counterproductive work behavior; organizational identity; idealism
ethical ideology
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