-—
bty

AZ BB ZE 019F £ 111

AR 55 s Ak X A1 B T Sk AR X3 5 1 52 0

— A BRI

AW KR

(1L.E2FEIRFIWEEZR, A M 510641;
2. KAEN T AFWFER EWARF O/ AV ERCAFALFS,)" K M 510420)

NBRE M SN G WML T M E 5 E W73 R 25 8% LR
GREMF, AAXBRABREHLT N -—FHBESHIETHHNERBEFZHHX R,
KRR A EHAN RS LA E TG HENERBFENZ I, KX 85 &
EARKMEN P ESCCHRIATRAMRE , T F XARBFELE, B RS o L3\ EFrd 3
MEREE, 2T T REOERE AT 28 RAE SFHORE RS I ANMFESX
A SNE TGN R B FNERNE, A b A SUFART T ZTORAAH
RN EERRIF R FRE T RRNATEE,

KB M H5LL BEFHME FAER

FEDES F272 XEIRESD:A XEHS:1002—5766(2019)11—0193—16

2015 4 2 H [ 55 Bie R & € O TR & e ik 55 52 b (T 3 W) #2016 4F 11 H 1 45 3 55 L
FTHRA T & T s [ PR A1E 45 38 = 7=k 4 BRA (A A% Ho 07 A9 48 5 3 D) BB 45 Hh T 3 [ 2 44
s IR 55 Al E PR AL RE ), B B MR EE G IR S Bk, Al i S E T 3 ik AR it )L
AR 2 AR SR P R H TS 1 I — (Andreu 45,2017 ESGHATH FERE 2003 ORFE Y,
BUE T AL AEE AN KRR PR B LA B IR B ( Lahiri %5 ,2014) 71 BUARZ=HATN
LTRSS 5) BOAK R (RERR EHPRCRS) MR R (Soeie  #hh
B AR 7 KR RS R R 4 ) SN R BT A T 5 B 2B 7
PR B AE Al AN EI T St AR s 8 P ke % s M4 FH ( Erramilli, 1990) ™ B AR 55 A all R i,
W55 i TCIENE S Pl AN AT 43 B PR SRR IR AR Aol i A0 [T T 3 i AR e 2 rhol B A% O T (L A
Guisinger,1992m ; Ekeledo i1 Sivakumar,2004'°") | PRI A7 068 %F High AT 22 G0 M B R0 BT ( 253055,
2017) 170,

AT AL LT = A 50— 20 0 . — % BRI TR A i A IR 55 R Ak A 21 [ 1T 3
MR AR 28 A A% DA E T (R 56 FT34,2010) ) {HUR 40 SOk R G e i — P AN RAE

rFa B H1.2019 - 04 - 01
« B&TE BE WAt SR 20 IR O H i A 55 M BR A VR B 5 30 7l 4 Bk A0 1 41 b 457 B AR P 58
(17JZD020) ,
EERN T, 5, B0, A S0, B S [ BR 1 55, HL T BB < bmeyye @ scut. edu. en; #X SCHH, 2, [EH0F 58 4E
WFFE U [ PR 5 55, HL - B 48 « zhaowenlilong@ 163. com; B M, 53, BBz , 5+ A= F: 00, ¥ R4 : 154761962 @ qq. com, M I
ERy Y
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2T HAARIE ; R HORIE T BUIR 5 FRAE A P L A8 DK BT AR | 3 (A5 A 55 R AR X £
v A1 T e ARG SR A TR SE M AL 5 — R S5 Ak A I T 37 AR Bk BT I A AN
[ LRI B R 2, ARl 238 A () A B2 45 4 i F 53 45 SR AH B F ) ( Stephen T Tage,2012) (o1
PRI M AT A 0] 33K 6 PR 3R R AT ZR G840 40 VAR B A B B 4 b JBRE V5 I 55 AR AAE 4] 52 e il A1 1] vl 37 3
PN Sz w0 P

AR SCH AR 55 A M AR A DG SRR FEA T R B0, 1R [ 24 2 1 A I 55 ) AR
N HASFHRATIREE 7 IR 55 R iE b AR 52w S T 37 ik AR £ 1 07 1) AL BLZ AT 27 itk
ASCE SR Tz T A9 R AR IR A R B0 43 B SCHER T IR 55 R S B A AR
HORZe J7 18], LIS PR b 20 IR 55 AR AR X A 1 11 37 i AR B 426 1) 52 e AL 5 R, 23 A S [) R
AN RS FRIEAE AP E T 37 08 AR e 8 b B2 AV 5, AR A0 AT SRR ) v 2 SO0 R R R e
F 3R AR TR

BN 1 €/1 VS BEE Fus

Sh AR G SCHR BE B Y T RN 35t , AR XS % Durach 45 (2017) M #F 58 f Bl B SLR 7 32 10t
FrcirR 540t ASCE foillid k% EBSCO | Elsevier  JSTOR %5 7h SCBUE 4, LA Service h 25—
] |« [ PR Ak (internationalization ) ” “ 5 [ £8 % ( multinationals ) 7 “ 4> BK ( global ) ™ “ # A 5 5
(entry mode) " “ i I (export) ” “ FDI” 45 Ay 25 — S n] | K R AR AR 475 2 i O Bt il v A 35 R A
B 3 bR AL B SCRE TR 28 R 5 B P A R A DG T SR R T Lk 3
AV e, A5 PR IA N T B 5 i e SC R4 3, SRR 5 IR 55 R AIE DA R ik A0 TE G iy SR, BB 246
ST A R AR HARAT 85 Jm Sk . T X 85 R SCHERRIE IS R WS O A AT A, B2
HP IR 55 R AIE B AR X6 A1 [ T i AR RE 052, DRSS ] 43 A1 SR R, A IR 55 4l ik AR
IRIFSE 5 BTG Z i e, B 2000 4 241 SCEE 3k 66 i, IR R 77. 6% ,ix 5 21 2 LU %L
FAb AT B AR TR IR 55 M U JAG OC . 3 b, AR SCHR B 35 1) 434, A0 SO v s i B
3.0 L ERYA 38 o U TR RERD AUE 10 FARSCCER(An3R 1 i) o X W], 7Rk
55 FEIE 5 AN T 37 AR 2 ] 1 5 R A 5% i b TP B

* 1 PSR R BCE A 10 9 HF] Ao b SCSUER IR R
HXRFHEN 10 8 T R o ST ST iR T B

International Marketing Review 7 7 g 3
Journal of International Business Studies 6 R 2 5t 1
Journal of International Marketing 6 B 5 R 1
Management International Review 5 T EHE TR 1
Service Industries Journal 5 W5 5 5 A 1
International Business Review 4 R ZHEE 1
Journal of World Business 3 W& R 1
International Journal of Hospitality Management 3 B 5k 1
Journal of Services Marketing 3

Journal of Business Research 2

BERRUR A SR
MOCHRI BE LRI (W1 JFr7R) |, i TANE T S AR PR — IR AR SR, A 5
— AL AR AR RS T it AR AT A i 09, F T4 Al A B T i ARl e ey e 1
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PREREMEFNH AME (Coviello F11 Martin,1999) ' DRIy | 75 B84 Z2 R HE I 40 A8 S A 4 v 45 L AC) i
B, BACKE 7 20 tHhad 80 4R4R, 2 R RIS 24T RS FI A J) A BRIS , 43 0 G 1 Al B
AL RS FN 14578 Dunning , 1988 ) "2 LK Grfa] g R b R I 58 55 AR 149 1781 ( Pla-Barber %,
2010) ", 20 4t 90 AR K LUG , B IR S BRACRIZ AL , 25 0 12 W0k AL ZURE ST B |
RS BRI ¢ 5 RE A HH O 45 Ok A B IR 55 A ol 19 A1 [ T 3 1 AR 1E 4 7] @ ( Kundu 1 Merchant
2008) " e, WA 1 B AR 1 SRR 55 REAE 16 H B (IR 45 T LA AR G4 ) 2% B RIER
Az R BRI T IR BT A TR A, (A5 920 S0 P Y B £ P 52 B o T AR S0 1 R0 1))
1] o XA AT A SN E T e AR IR R Rl i AR 2R AR T o == 5 R S

SEGA TR E 121
VIR SRS 116
P aie
e VA
L GRS
JRIEUHE Rl 6% 75 3L
FCHLHL S
P b
P AE I
il e
[ 28 e
SRS 1
EAFEHAR B 1
RASHIME 1 . . . .
0 5 10 15 20 25

(=)

”””“HHM

1 FEBISHIAMME
ORI : A L2
MABIFEITIEARTE (AN 2 7R ) SEUERI STy i o5 0 2 s, i S 01T 05 vk v T HAS R AR A
MERBITTE R AT — 4, (TR > . (R, B SR IS 05 vA O AN le dE Fn e s,
SRS A B BA R O e 2, WA AT 2ORFE |, RIS A 3-8 P ol
TR B RS, (H  RIEHR AR i T MA A V5 7= A 22, BT o He 9] S Bl 2 1Y
A, AR T AR P ) SRR A, T PR AR T R AR BN B B R

*2 BN R Tr B A BT LB o A
F 17 SR E SR b A7 Htb A1t
ZF s o] &
1980—1985 4 0 0 0 1(100% ) 0 1
1986—1990 4 0 2(66.7%) 0 1(33.3% ) 0 3
1991—1995 4 | 3(37.5%) 4(50% ) 0 1(12.5%) 0 8
1996—2000 4F | 3(37.5%) 2(25%) 1(12.5%) 2(25% ) 0 8
2001—2005 4 | 3(17.6%) 4(23.5%) 1(5.9%) 9(52.9%) 0 17
2006—2010 4 | 8(32%) 9(36% ) 0 6(24% ) 2(8%) 25
2011—2015 45 | 5(31.3%) 1(6.3%) 5(31.3%) 3(18.8%) 2(12.5%) 16
2016 £ E 4~ 2(28.6% ) 1(14.3%) 3(42.9%) 0 1(14.3%) 7
A1t 46(54.1% ) 10(11.8%) 23(27.1%) 6(7.1%) 85

VERRIR A S
= M55 S NE S AR

1 ARG 55 R AE b AR B A A QR BT AR
Ve Do P SR BER 45 0947 Dy R BLAN S 0, MR 95 BOLRR IR B E 1 iz 55 02 75 v] AEAT 22 5
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( Etemad-Sajadi 1 Bezengon, 2012) ™! Jf fx K50 T 4l 7E A 4b [ 11 3% 19 5 1% ( Ekeledo 1
Sivakumar,1998) ' G55 I i AT (4 IR 55 A RRAE & 5 vk ORI 20 CTEHE B ik, B
H TN A e TS AT 1 Ja 1 LA SRS A R B A 388 0 1A e 55 i e 4 A1 [T T 3 i A
T EH R R (BRVTAF,2006) 7 T340, Bl B BEME R 3 e BRAGIR B AN Ll IR 55 1 % e, ok
5 B AR B I 5530 HAT W8 pO et JE O Tl 5 B 55 Ll IR 45 Ml ke i, 1 548 T
P (XBEEE,2007) Y o XS W R U B SCHRAR SR B 22 YR (HRERS AN T 4
R DG, HL 32 B AR B2 AR R (0 52 R 1T 2 i A8 55 . DRt DX IR 95 R ik 5 A AR Al 557 o
FEAYRAAE OB AR Ed St BOA R R A

#* 3 J 45 SR AE H B OR B R A
R -4 AE SEE 7L REMEXE
TH L H 53(62.4%) | & Al R B K & Kruesi 47 (2018) "
T 43(50.6% ) | R& T a4 F B A E Villar(2014)
5 43(50.6% ) | HHfFKERK AFENMEE | Hellman(2011) "
5 # e 22(25.9% ) | RAH-FE R PR HY R B BOH B Magnusson % (2009 ) %/
g 15(17.6%) | REBEAFEFRWEE Goerzen % (2007) !
Hr 6(7.1%) RE5RETELER Ekeledo #8 Sivakumar(2004 ) !¢’

I B TR SCE R IR S RS I —A, LGRS A S

VORbR R A SR

2. k55 A A E T S i AR 2

VER A LR 7= i FE AR N7 4 5 U 3 At [ 5 0 — Fh =X, A L T 3 00 AR — ol il 3
GHEREREAT R o ST MRS Ak Ah B T itk AR 70207 2 MG G 80RE 1038 i o S i s 11
VER[ 208 AR 5 E IR S A8 T Al 4F (Czinkota 45,2009) ) {HJE:, X R4 KA
PT Aol 4 ik s e, B Al A s AL XU A% 35 R T 75 A9 6 5 AR 37 ) A8 ( Ramimal 45,2014 ) 7
PRI, 25 AR AL B A ] 2 Aol R A KT A S D T e AR 25 sy L BR 2 A 98 A ik
BORXT A E T AR AT 4028 A0 . SR (AR AU Gl Rpir 28 8 B4 W A
FL/ 8 52 5 ) A e s o (A =0, A 2 W% 5 0 | S Ml 45 0% R & K 22 ) ( Pla-Barber 5%,
2010) 121 X 43k e i A X 1) S B AR R A 455 AN TR) ) A s L 9% R R RTRURS: ( Ekeledo Al
Sivakumar, 1998 ) "' | Hill £(1990) " thi 4t , #ih]  FEURURI FIXUR 2 41 ) T ik AR =4
AR AT AME T 7 AR B BE 5, SEPR_ bt ol AE s il B B | SR ARG XU 2
] HEA T BT ( Javalgi Al Martin 2007 7 ; F 25 RARERSL, 20028 ) o AR SCHk 7087, - AU
FEAU A B =AM EAE AR S K- a3k 4 Fs .

x4 SE TSN ZAB AR EAF
RN SN PE S #H AP R A te 4§ R
G EN 1

lﬁi T’r%’
1%

N N
& &

AT AR R

VORI A SR
DU | IR 55 R R A1 FE T R AR R 2 me AL BE 23 B

455 B3R T AR SCRARTHE IR SS Y ICIE A AN alop B S ootk B0 AR P AN 4 eIk
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XFAR E T A R VR FHALER,

1. RSG5 I TCTEHE X Al A T 3 i A= 428 1) 1 AL 3

TCT A R MR 55 FE I SE Z AN RE M B 31 2% W 39 18 15 1) ( Laird 45,2003) 7 X FAT A
TR E BR e RS 1028 R, JoIEME 45 il 5 Al i o AR BE PR S B KBk R . B, &
TIRE 38 DN Ry < IR 35 A T T A 1, JIR 35 i oMb b ] 3 436 v 2 il v 7R e ) IR AS G AR, LRI 5%
EPLEWTR LA 71

(1) MR 55 B TCTE P ey | IR 55 1% o st A X A DA o 3 21 8 WA T8 T ol 1 i 25 B2 ] LA R 3
WAMREE, MM RENFHEEEERE T OMBEN, 7f— EBEE LML E 1 (Zhou M1 Chen,
2007) 07 33 fofi £ A< T R A9 B 2 R 32 IR 45 22 i B 3 o Xt IR 45 il 17 i A A A5 DA R B
SER LRSS . P, AR 22238 TE AR AT IR 55 Aol 587 i 18 75 25 6 £l A1 B o A ik A2 232
BERSZ I A A9 5 DA SN Al A 23 TR IR 55 A b 8 i 7 25 %o R 554l A T 3
N IERE 520

) 5% )22 T =5 AR A SR = O, B R RN AR T T B Xl B AR RS S L
FAGIN ALEE B FE A B R | 2 0 & JRB K P 28 B 2 JEE R P 45 (Lahiivi % ,2014" 5 Elango
H1 Sethi, 2007 ) I, Gerrath 1 Leenders (2013 ) 127 p\ £ [ 45 Bl £ AL whr o5 72 BE 1) £ B8 11 R 15
2 Y R DY G O R, SR B 0T IO R AT S AR BRGE  , E R R E RN R
M) 235 S AN A2 BR 78 % 22 A AR I IR ST, B = bSO £ BE Gl Al 58 = 5 WL (4 35 53
O] A BRI PRI 55 ) ZEIESE

Al )2 18 FE B AR Al S, R B BE s AN B AR T, B A 0 B )T R EE AR, Hi,
Villar 5 (2012) ™ 35 H T K A9 5 RN G2 A O JCIE W™ T8 i A il Fe IR 45 ok o 5 2t e v
Fo il R, S BIG o f0 i) T E 4% e R B R4 i A RO E AREESR, Lin T Ho (2019) P 4813, 1
58 BT 1 AR e B EL A B ), I il Ml A 4 v KT I S R R . U R AR AR
RIA IR 55470, Al T XA VEAK AR AT 358 150 (R 48 1 A 97 1h 74 3t b 55 i Bk sl Y 3 o5 R %) D o o
07, $ T B XAl TCTE MR 55 10 BTN DAL Ib 8 v s o R T 7 o A B 114 IR AU 2K A AR
BT 5

(2) M55 T e s | IR 55 0 BBt it 2 . 54 T8 i iR R], IR S5 1 T A 45 i 55
WASREG R R B R R TE I 9% 7, L HRAE TCIE M A IR 55 H AR R R 55 AR 25 v, et o L s
Hr{E ( Morschett 25,2008 ; Kruesi %5 ,20187) Ity , AR 55 Al A4 &1 [ 11 37 1 ARSE 2 ok 438 75 32 25
AR A BRE RARAE | 48 e AR A b R AL

B tE RO, Sl A B R LRI RS il i & A R Btk , BXELIIRAS &
RS B G AVEAK B 7 4 4 FA5A)T ( Schmoltzi F1 Wallenburg,2012) ¢ 0 (R, iR 55 Ak e
HORFREE RIS, R T 8 m A S E TS 80RO AP & A R IR 55 HIR (ol gt Ay
H5,2005) 70 A 1] R A e G VR AR A R %) FREAUASE SR A T RS B R RE 1 58 3% ( Goerzen 45,
2007) %),

Bt . kit ASME T 5 B A T B DX R 20 S AR . (B, B TR d
SR TS R BE PR TR LU S5 2 A5 0 AR | A5 Btk S U B PR AR A 0R 8 | DR ot
HER AL A ) A AR AR AL A R B (Erramilli, 1991) P S H R A S8 [ AV BE Bt S 1Rk A
SR IR ACKE TC A S5 & B Al 9 9 IR B BE T, AR SNEREE AL v 4 R I A0 B B K (Kruesi
%,2018""" ; Morschett %,2010))  [lAst, A X T BB X, JE AU 1 5 B ORI, LA S
KZFEHH (Makino ,2007) O Kk, IR 55 K A Beotb nRER 22 | il 3 e /s T B B iR A T i
PERER /DN, 8 T I | SR AR A5 R R B ) 425 ) R 9 A 1 i A ok K 22 8 s A A
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Ml 3% #% ( Kogut 1 Zander,1993) ')

Btk iR E b, i TR AR A B R A 5 10T ) BEAS R Al R = e Ak
THIRR B 1 1 G T 2 (IR BRI, 2012) 1 B SCRRAL R I, 78 IR 45 Aol N 1 A 4l
(R A T T 37 1 AR 23 45 1 52 il A O B D, BRI L RS W R AT T ORI A RLE ST il
Erramilli F1 Rao(1993) "1 IAN , thF MR 55 19 TCTE AR Ak A2 A A 1 B2 R £l 1) 5 4 A 34
AR TR B ™ (A%t G T RSN AR 5 ) o Bl N D BEAS S S p 38 n , £l AR
SNk 5 I8 FH 4 %5 ( Deng ,2009) 77

(3) M55 T By X Re e BB AR IR A OC R Y SRR . TR BRI Wy 3™ ]
DI ARSI Bl 5578 1 1AL 55 B VR ORI R AR — 2 | 33X S B0 N0 B FESUE 19 & VR AR PR
KA MY H R TR ( Blomstermo,2006) ", HAK , 5 1 & VEAK A AT AR PR CRT AR AR GH
FE TR (5 B AEAL ] B 20 /) 2% JX AR Tl [ BT $ Ik i 55 iy s A% il . Rt IR 554l > 1 B 1k
BVEIKPERIE B 44T A1) T ST RESTE B AT 22 A-E 1 2k, ALt A0 1) T8 v 42 ] 190 i
AR, (Sanchez-Peinado F1 Pla-Barber,2006) ' |

25 BRI S5 B TEIAE XS Al A T 3 1 AR e R s ma LR an &l 2 firs .

R4

Tk \—» (YA HIR LR J AR,

&R
LGS

Bli LA FEEK
SRR ATR

B2 BRSTREXS Al S E T IF N R TCE BRI M i
BRI : A L ]

2. k55 BYANT] o3 B AR X A1 T 37 i AR e PR R/ FH L ER

ANAT 53 B RR R R 1 MR 55 e 255 2 7 TR T 42 e, 300 o0 20T L A v A ) T B R T
YisVEfRE J1 A fie ik B4 I 55 5 2 (Shen , 20107 ; Morschett 25,2008 ) o (RIS T] 43 B9 X A
M Ah E T 7 i ARG SRR s i AL R AR W T LA

(1) 5WigAn e, BAkE IS STl gt R B i R v g gy ol
Sy T34 5K BE T35 Z2 A4 A5 5 T IR

Wi BT MRS5S AT 0 B U 1 IR S5 Al 7E I BR A0 46 B B gt A 0T AR 1 [ T 37 A 74
R T Sa A AN AT BEAG B8 1) ) 3 A Ml IS A0 5 ¥ i b 2 > SR FR RIS T S 2 4 ( F 4
RMIARIREL,2002) 2 [R] i, 55T 37 50 A B0k R, ol 5l 5 A v 4 o R R A o 1
S T 0k 55 B RS A AR T R IS 55 ( Zahra 55,2000 17 o B, AN T2 1 R EE B
I 5 A1 Ml BB 1) >R FH e 42 ] B4 BB A

W 1, AGE B RT3 8 00 SRR b Aol i A A T3 R L R A L
( Sanchez-Peinado F1 Pla-Barber,2006"* ; Andreu 25,2017 , A S i 1 09 4508 [ = b 19 4
b AT AR SRS A1 4 A P R T, DA R4 all 48 (3 S BB 28 55 A ML 2% ( Brouthers ,2013) ™7 8K 17,
TATI SR B ARFAE , A5 55 A Ml 75 2 A8 A0 [ 1T 3 e Sy R i SE 7 (B e SR ML S 500
TETT T 1B NG OL T WEAE I B B AN J2 AWK B 5058, A4 il AN B R R R i W s s i
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W AU 42 JE J7 ( Agarwal F1 Ramaswami, 1992 ; Erramilli, 1992 | Ry, 2415 30 78k, 4>
M AEARE [ 13z 8 P i BOR 0B 2 | A BT ) T Ve e 42 ] | e BT IR o 8 SRR AR

TR o 27 AT TR R AR AN RT3 B AR A ] T 37 AR 436 1 52 i AL o 16 AT J e
— AR, — AU S T R Bl AR AT DL B T 38 BERE X 1T 37 DR st w7 5 — oW A
T AR BT RIFE AR TE E g v i 236 M. NI UL AIA Ry AN AT 0 B ) R A
Al T AR 2R 3 [ T4 AR BT, HG A0 1 Al 78 2R 38 [ T 37 1 AR XU, 3 ol Al 55 Aol 75 22
4 AR I8 X PR B A8 Ak, BN, Williamson (1991) 2 AN 24l A FH 48 %k oh B4 4%
% S8 A v P ) PBAS AR AR R, B il T DL PRt 152 i, DT RE RS X 7R 18 [ R 4 28 fh 4 1
KRN o« HhE" B RIA R, Al 3 A AR T8 [ T S I 2 AP 2 5 AN 22 5% 45 X
I8, 33k 6 XU ol 3 JI2 55 A M B o) 3SR VR T 2208 A BRGS0 * ek O AR, LAGE A Il E
g M FR 8 [ T 3955 72 ( Ekeledo il Sivakumar, 1998) O R IR 55 A Ml A0 1] T 0% 45 e R i
RIS T o 88 ARG A A R e A XA I % 41 6 117 37 v A AN 52 7 ( Brouthers 55,2003 ) (31 i ,
Andreu %5 (2017) " AEWFFEIEE ARSI F8 H, S8 T AEBUA AN FaE 1 [ 50 DR 2 T 4, Al i
PEANTT BB AR DT 5 IR 2 b i 2 ¢ 593

WY KB, X T — M 2 M 28 B Aok B3, SR B 4% B FVRA VR 22 8 S5 AR B IR R
ik ABEAEAEA B FAL S TR 0 Pk . RRF G AR RT3 88 I IR 55k 55 h AT, 3840 D PR 2
A ME T EEARAE X LA MY 44 S22 1 4% 43 20 m) AT 4 O 8 O 7 B 1Y — B (Ekeledo A1
Sivakumar,2004 ) re] o I, A e TR T3 5k R A8 A PR TA) A5 R RO =X 5
Z AT B

WG, AR or BRI b 2 e A 0y T 1 B A5 R 55 A Ml i 75 SR AR T8 [ T 3 ST
ZA RS 3l ast | LA R 55 A Il B 8% 19 2 B 22 (970 2% 3 5 0K ( Bharadwaj %,1993) P 3 ffi 3 A8 A] 43
1 e 55 3 SCAk 22 AR A BURR . Langeard (1980 ) 1Ay, $RAEAS AT 4355 1 45 1) £\l T8 15 2 49 0k 114
JRURS: o AUV 250 DA 55— R gl T [ 25 2 7 [ A2 7 AT ) R 55, i AN R ok ¥ 1 =X ) 0 o e
ARG 256 (Erramilli Al Rao,1993) " — AN AT 43 5 8 4 o ) i 45 Al n SR ARSI A &
B2 X E AT AE R SRR 2T B0 T, A T 450 9% 8 T AR | 4 AR AT e 23 ] TR
FIAR I A AR 1 A VERE R R BUT 3/ % P H13H ( Ekeledo F1 Sivakumar, 2004 ) 1) 753X F i
T ARZ A F N B 5 2R [ 22 ] 5 SO R 8k Al gk AR T8 [T 3 i 2053 A Y — > E
% (Villar %5 ,2012) %

(2) 5MRSF NIRRT G385, WRS5 BYAE 77/ AS A3 R T i i B8 1) A T BEAS 4045 23 W) 51 T
HRE A BEFENR , R Bl e T AT o BB R I 00T, B 52 4T 2SI 1Y 0 T HHEE o Al
RE S BLIE A ZR 3 [ 71737 ( Bouquet 55 ,2004) 0 SRy T ARIE™ S S A A i, il e P AR 7 200k
PRAEMRSS A DL B — il i 5 Y SRR AR S TR AN R & TR/ B R e, 6 2 A1 [ ol g A
H A2 T (W ) 5 R AR FH A5 w) AN I 5 A =OR A8 5 DRAFTE Al 1 80 B
FEl P ( Ekeledo I Sivakumar,2004) ',

AN 3 8 B R AE A IR 55 A Ml T V8 2 A o 5 S B TGS T 2 1) 51 b i B AR 1Y %
MR S5 RE ST ( NI WEAS) A BEfS S ik v it Jot 1) i 55, 33X A2 Al A7 S50E A B T 37 Y45 O FTRE ) ok
I U V8 2228 T IR AN MR IR 55 B2 & Y B i (A5 B 00 ) NS ( N AR 4R ) X il
HhE T i ABLERE A1 RILE

2B A AN AT B IR 55 LA 2R 50 A ), PR 2 Al i) [ B Ak B A AT B 52 314
B PRI M HE S (Villar,2014) PO S TA Ry, 5 8 20 50 0o A1 T 17 3 a0k A1 5% i s oA
BEIR I — BT 456, o, LA Erramilli(1991) P8 SRR U B SE R RIS S) BUAS B8 R F 5 40
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M E B E 2 54 E T gk AR BB A B B, IR B AR Z A B H; D
Johanson FI Vahlne (1977) 7 45 MR R AL G 2 (12 3 K B, B A ML 45 B35 22 00 B 34 0, sl
T R TR S R R SR, SR Al ) A BR AR RN, AT B R R g i e AR A5 B
TR

Bouquet (2004 ) " ARy, RS Al i N 1 08 AR 5 46 B SR AT 43 B AR AE— R 2 et ) N T %
AR AL 1 22 ST RE X tE ARSI R A F R, N T AR AR ), b A0 ) 0 e A
il | B PR AR A A0 E T AR LGP Al 0 & A A TRl Bk e T A Al R R R A
BRI 2 A Bl b (Hill 45,1990 ; Dunning ,1989) %)

25 BRI 55 A AT 43 B8 0 Re PR il A1 T e AR e 26 0 52 i L ] 3 B

i
>} B

R
“AhEAN

DIR7EIRIS
D EZ:3
SCARRE R

PN e

N FAEE

ANFT 53

/ AR

B3 REMAF S EMERTASE i im 3 NAR TSR I §
BERLR R A

3. B 55 1) S o M AR A0 A7 ] T Ak AR B 46 9 4 T AL

JIR 55 5 Jot Pk ( SUFR AT A o AR B B Ak R BE ) i 00 2 W R 2 B A ML R ORI R B
(Hellman ,2011) 2" AR B A BE R St Al A1 I 17 30k AR 23k 426 14 R i 1) AST), LA
HAEW T LA J7 T

(1) BAEIRER SRt . BEIRBEAIDULIA Sy, B 5 IR ] 0 e S Jo 1 % I PR ) 5 B sl 75 2 5
KR Y M A VEIKEEA BRI 85 10 S M IR AT 15 B, Bk, B AT ay B 98 5 R 6T T Bk
] il 5 AR 3 [ Al A Z ] (4 S A (HR B = 558 = U G ER ISR .

5 A A AF . LA A i L B BTRAETERE IR . — O T, A TR T B
A B XS A1 5 B 5 AR A 1 X A TS BOMR 55 4 kxS 4R OC R B9 R O %8 S (Hofer,
2015) 7 PRI, A alb AN A5 AR AR s o 2 B AR R U /K 3l it 5 20 A 1 SR AR AR T S
PR AIRAZ B XU ( Gromroos, 2001 ) ') o 5 — 75 181, PRI A AS T A i A5 45 S () R B ) 45 i
O T [ %) 42 ol A B X6 PR G A AR P B BIL 25 32 SCHRARE T A [) 2 B 1 DR B i, 0 LA S5 o 7k
BRI OLT A2 45 TSRO B A e AR RIS B3 0, 3 g — 2B ok TS AR KA R AL
25 F A7 M ( Argyres Fl Mayer ,2007 ) NS4 T RILRE AL 4% IXUBS: , A s AR 1) 208 48 0 v 4 o)
JE () AU ARE

HEPWEVE, SR e RIE 2 S R 5 #4055, PR 5 AT MR 55 il ] LAiE
PR P IR T RIS HEURIT B 2 ) 1 A5 B0 1 ( Magnusson 57,2009 ) 2 5 S M RIS AT
Oy B RRHIE A IR 5 S i 5% P Z R B Sh %, I 9P B2 15 [l 45 IR 55 S (125 BE A% B i
PLAE [ BT SO G, 7 — R b e 080558 A1 ok 5 45 3Bl ok B9 AN F 52 W) ( Zhang 55,
2015) " BRI FR R TEMET B A SR M AR IER Z b WAiE U, RS All i— e E
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TRFNRE ) 5 XS 2 P A UL, %5 P A AT R O RE ) RN SR A% 32 25 B A RIVE R TR S 2% i AR Al
( Hurmelinna #11 Ritala,2012) 1) Abecassis-Moedas %5 (2012) " BF 98t A Ry K 25 45 AR 45 4l
AT E T N PR FAFHR XA TR S 2 P S I Re e i i oy 220 (B2, & PR NS
DAL E AT DLKHE BAR IS 45 58 0t T BRI, Al Sy 1 B8 i S el o RN ) O B 5 R Y e 4 o
e RV RV A% 4 IXURS: F) i AR

(2) ARy St . 2 P R B S BOrERR 12 7 A B S AAMIL 2 R T AN ] B 22 (X)) 52
PO A3 A S B M i . BRI, SORW] 40 B T e — A IR SOkt 3 5 SCAR R S
XFAME T AR GEPEAMEN] . 228 AT E SO T SCAR R B X i AR e 5 0 T A 5, — %
SCACHE S TN 1 W95 Aol e P s P B =X 19 ( Lahiri 55 ,2014) 7 3502 P A3l o 7 | 4 b 45
BRI B Al R % i R I G 58 77 ok SE RIS 22 55 R R 228 05, DR R3] >4 b i 30 30
IS T 057 DT o Aol 1) 5 G S5 FI8038  —02 SCAR IR B 5 v ok B Bt 9 17 B R ( Fladmoe-
Lindquist F1 Jacque, 1995) %7 3 ffi £\ A 75 R i B 24 0 in %A 75 . [7] i, Gatignon F1 Anderson
(1988) N RFSE & I, SCALHE 28 STy ok A AN f s P 30 65 R 55 i ol SR BBATR A2 S =X LA g o 8 956
U UL AN 19 28 BRIy | B B SO AT REAE A il R 0 b SRR LS B i PR
SHAEIXUR I8k G2 51 ( Chen 1 Hu,2002)

[, S T AN SR R A 1 B 5 2 TR T 9l SR 22 5, B 2 30 S TE B [ R N e o
SXF AL A E T AR B 77 A R (Lee 25,2016) ) X R FE IR 55 S+ B PE RS2 A 1,
] 58 PN S O P T R o s T ) S B e B, M 1 SCAREE S B BRAIVE T B 1 T A
FOXERE RN BE , 7EX A Z4m9IE LU o0 T 38 m Alk i R 35 1k AR BCE 2 1 X T 15 B BRAE
il T B AT B W5 vt (0 B ASE 2 5 A Al i & e

(3B P SBUE . 1l RIS S B A 5K A i B ORI IR 55 J5T ks v 14 G2 — 0] JBst
s R PR B, — T T, IR 55 4 Ml 75 2™ s 1) Jo B O Tk LA TR AR 170 7 225 AR O 114 5 W)
(Shen,2010) 7", 33 s ff £ 12 1T 48 785 25 | IREASUBE =X 19 ] i M B I ( Carneiro 25,2008 ; Etemad-
Sajadi, 20157 ) o Sy —Jy il , W45 S e P B R Al 020 BB A A5 R0 7 2% 1) 52 il AL 75 oK, 38600 45 st
FH AT, P, T 2 — R B, 6 A LA BRI 3h e A S R 3 AL
(Boussebaa,2015) " JEF LA 1B R, E5AT] R BUBEOR 8 22 1) sl AR 4R T 26 AN 38 i 9 R R
VLAY E AT SOA 4] AN, AR PRA AR OGBSI AR . IS5 S B Aol A T 37 AR
P EERE M LT & 4 F7s

Gk
& e

/

JeA

SCAHE 25

SR AL AT
SR

AR

N\

PR R Ak

B4 BRS$SSEER B SMNE T NSRRI E
GO A S ]
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4. IS5 BB AR B R AR X S M 7 37 AR IR 6 0 1 LB
TR IUHE BRI 1 e S e 55 48 T R AR AR AR PR A8 AL AR T 3 i 45 e 55 7T A4 T i AN W]

Iy PR, PR T F A AL (Wentrup FT Robert,2016) 72 22 E AT A g B AL R E X E AR Y
S FEEER AT JLAN I .

(1) s .

TR B AL AR IR 55 A 7= R 2% 1) i R A5 LA S B ( Gerrath Al Leenders,ZOl?)Bﬂ > -5'
200770y o [lE B AR T Al RE R IR 55 BT A T 4 B I X i Ml ) R 1Y 4 R
B HBRA R S5 P Z A B R BT AR ARG b VR R i AN A — 2 I 55 BUAE TT LA LAKK
FIREEEE K % (Javalgi 55,2004 ) 750 ATRE 2 55 il £ ol 308 3 96 498 o ol A 5 A6 I 19 2 A 5Kk 3R
SRR EE Broll 55, B 40 B (18 ) 1 LS B S A ( Contractor %,2003) 77

TG, MRS ERNF AR B R = B DL R | 8 4 Fh AR IR 55, AT LA REE R B E PR T,
[IDRERN R SR R™75 R /NI G - L R e S oy = A ok AP Y S22 S5 G VAN S B 4
SR TR A 3R, SRR O B VT 228 A A TR A E PR AL R S B Y
T 1 PR AL AL R B A S AR AR R ) ( Carneiro 55,2008) ' ZEICALAA R, Tl S BA
(R II0 24 e Al X T 745 6 0 BE A AR At 2 0o 55 B AR B R i SR I AR A s ) oK
Al TR BRI X i A ST

2) FRRGA LA, B AR B IR S5 T LUCR T O AR SO AT 2 B BT
()RR AL RS KU 42 55 ( Ekeledo 1 Sivakumar,2004) 1, {HR | H EBLA B AR RERS (4 Al & 7
AR, TE— BB A TE R ECEAIR S5 PR AR B 52 B F L, 6 NS i RO/, i
i 55 JL-F- AN 32 Bl 55 P N 53 )52 ), RE S A A8 DR AP IR 55 B9A% O IR . ZEEAE ST, i D R
B AR T2 5 RAR, SHRH AR T 3E S AR AL A IR 55 il

(3) AR Al s i o8 S AR B L AR T ] Y B Al Tt A 1R (B A 4% | A A ) IR 55 il 1Y
HEAREA G FE L 77 AE E R SEA 3R PR R B A 0 IR 55 6 2 56 35 114 0 26 BE Al et A R A T
EIPRAb & R Javalgi 45 (2004 ) 7NN 2R T8 [ B9 LRI MEAR 7050, IR S5 Al sl g g & v T E 50
1555 PR AR T A HE AR, IR S5 B A AR B 4l b ] T 37 i AASE 3 35 104 52 mn AL ) 4 4]
5 s

iRk

7 \ e
iy B ATRI gy, .
VEPAL 4%
\ AR kst

Sl
SRR

SRl it
SE R

5 RS HFUIEE SUSMNE T IF i NRIEF R R L
ORI A SC 21
5. R 55 10 W EPREAE XY 51 1753300 AR A8 1 FEHLER
AR AR IR 55 L E A LS VR 9 — A 798 DA 2R B 22 (Li 1 Guisinger, 1992)
WO A KT B B, 2R B0 1] 2 32 WA 1 0 M A B K
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W5 AN 7 AR 1 W A AR X IR 95 A Ml g AR e FE i 52

()T . IS5 Al ASME TR KRR b 32 T 5 W (0 = SR e 42 45 ] 58 M A8 A
SR AR (SR T,2001) 7 BN Al S Ll RS AT OC R B R A mRE B 4
XA A B TT O M SR 2 B AR EVE . TEBU T DL, A B8 I M b 5 9 45 5 S M5
R AR AR ME & FEAE I ( Abecassis-Moedas 25 ,2012) 1) Rt 2 F AT W TR B s, Anall
A ] T R PR AT AR T AR XU 1 S ] T 37 i AR

HY T WA RRIE 5 B [ R AR T (] 0% ) B FNBCR B ARG A5 AR 2227 3 A A5 1k % il B2 R g 5
Ak A E AR Z (B S RIIRTE . 285 AR BEIE AN, QSR mes KU A S Ao e AR &, 4l
(AT E B T 0 BE 2 BRI XUBS: FNAS 2 A . Rt , B [ 5 E AR i 3 2 1] i) ) B B s
% 2E A (Erramilli Al Rao,1993) 1 — ol , 4l FHRIH st /IMb B As B 5 b 5 6 I A
SR M, S F BB AU 2 S AR A AU 3 ( Lahiri %5 ,2014) 2

(2) BUARKE . Bl T A 25— A0y & R 1 22 [ B R 000 B 5 42 52 ) 42 R 8 5% 1l 3 0 i
S5 5K MABE 22 KR (T 51,2004 ) 77 (R 3 e BRAL TR A R, Kk SN IR 45l e
LIRS, B T 2T A T . AR [ B BOR H AR Al (N AR 78 R T
PSR BOA KRR AE T, BRI MR R AR TN A B R A A 58 A BT AU K T B
ol B G B AR (RPRERE,2007) 1 PRI, R T RE NS T Gy b 52T I X AR [ A BT AU Al 3 3k
PERFEAR AU A1 T i AR IR 55 WA R X Al A1 T T e AR X35 436 1 52 i AT il 2 <]

6 FI7K

.
7

=
3

S

AR

B6 ARSsHI M FHEXS £l 5M E T 37 3 N R SCIE 12 Y 22 I ATL )
BERRIR A S22
L LT , ASRRFIE X Aol A1 i 3k AR e i 52 M 5 1) FIALER R A 22 57 . b I
S i o BT 1)~ 4% e 4 ) 5 B RS A TR A2 78 RS 9 AL A5 AN ] 2 B S T PR A
PR BEAFAE AL il T ISR B B A A1 B T 3k AR M A8 T Aot O T 57 B R A A 5 Al A
FHANTEIRCTE 4 P A5 555 (Y AR A B M T T 70 AR

T, W R

1. 5 1 2R TA Fr itk — 2D IRAZ

TEAR G R UE AR SR, B A A ] F 42 i A2 ( Agarwal F1 Ramaswami, 1992) 0L fH R A7
BN 55 T I Ak | 7 BT 1k R0 AS AT S 55 AR AR 1Y 52 e, A% S B 48 o AR 2RI R O AN AE T TR 55 4l
(Erramilli 55,2002) 7%« S2FR™ 45 77 LA i 38 AR 3 78 B A 1) B R R b T SR, 3k 7R AR K R
fﬁiﬁ?*%?ﬂliﬂﬁjﬂ*ﬁﬁﬂ@%&( Pla-Barber 2§ ,2010) (13] o ZREAR B FE AT DA AN O T S 3R AT
—J2 " 2l WP T B X2 T vE IR AN T a3 B A BR AR IR 55 Al A 4 A DA A AN B
RAELEE T 228 H AR % 7 T35 T AR B9 128 R AH 2 R 42l A, gl e w5 22 22 ot i 4 il 82 =X
( Boussebaa ,2015) 7' — R 30fb” i F B % T BUA I G HE W IR A R URE A HLE 45 3
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o7 5 i 5 6% fif BE [ Al 72 PR E & S A I p AT 4R R, R 4 A R e 1 RIS (Villar,
2014) 7,

2. i EERR AR A O 57 RN A AR DG R R FY

WISCHR 3 TR A AR TE E R R (GG T RS 3751 0055 ) W1 i 22 T 5 A G (46
HUOR ZPKVAE) MR ER . AR 6 AR T [ AH OC IR 3R B s A 0 P (B R0 A G PR &=
AN 3K FZEI T AN U7 T8 09 JE R - — 2 R 55 TC T Pk B 5% i (45 £l B Gt Ry 8
B0 E ROV TR0 BB A AR TR X Ok F R E 28 I Y SUAERAT ( Gerrath Al
Leenders, 2013 ) ) 5t Ji 7 [ (0 3-80E R T4 G 4 T 5 — 2 85 A 9 35 BARAE , A w4
SE BT RN 3 KRS FEAR R AR BE 1 32 HRR R 2 (1 2 WU SRR AR 1) 5200, A4 4% b B3R 4%
PFRT R SO ( Lahiri 45 ,2014) B 5 =2 it 5 7= B A G B 3R 1 2047 , A7 B AR S i A 9 45 i
TR B G Alb 52 B, 7 LA P BRIFFE B 1 E X AR T8 [ T 53 B LAAD , 3 132 B DG % B
E i r e,

3. e BRSO R W B LA

— 5 T, AG 58 R S A AT 2 DR Al rh R B LR Y XA AR G B AT eI AN IE T T
Il 55 4>\l ( Sanchez-Peinado F1 Pla-Barber,2006 ) ) 0 53¢ J& X Sk IR 554 b 5 A A 6 B9 95 72 08 N 1 9%
AMEES F5 RBIWUEE S . PR i3l ¢ 30 A0 i AR TR IR 95381 bl BE &A1 e A
[f] o 53—J7 T, MR35 0 52 A PR AR AL 1 —Fh BRI A A8 JF A BE 78 43 M i 8 I 55 il A AR
PRI . ST 28 5 A BRIE | B I R Al LB A5 04 Jmy PR, 2738 L2 AN PR ZO0R (1 BB 4 7 Al 55
AV Y I PR S B  B14n P9X2 B 5 A 30 aok A #2528 (A TR S M ZH 21 18] 1) 4R, TRANE &)
JAS PR E AL B2y A ABAT BRI, IR 55 Al i A AR TE [ T3, SR Y 1 S VR RE SR 1
PR S KA 2R IRIS 58 4 28 T 5538 R h e AL vh B2 10 ) [ B Ak s R i B Bk, 3 5 R 454
W BCFARRREE TR R B AR G R, 76 AR A58 a] LICR FH 2 REAR i B 4 T 50T

4. T BARZH M HMNE T ik AR

B RS B A R A G M S S A, 8 Al A IR R I 4 T Bt AT 22

A5t BET A 3R HE T 5 A0 [ 1 373 AL ( Contractor 25,2003 ) 177 0 (B, H RiAH I i) SCHR T
TH RIS EE T AR IR Th i Ml , U =B R A, X T R 55 Ak it AR5
WIRAT BB AEAL LA AN E T 0 AR b R A a0 X 3 B3 1 A [ 1 37 i AR A T JE T
S, BARTAT IR WA T5 AT —J2 i B A N, AR AL e i i AR AT IR A RO 9™
ZA SRR e 2 300k H R SR VS R K, B B R - A A
AW SR PG AL S T G B ) RS | A5 v 78 B 193 8 T I 0 22 MR 1) s —
KA AR R, RAE BRI LR AR R4 S SE Al DLE IR W, 3% 3l H AR Fn i1k
R JERSHE . RAEDIREIRE QG A AN — TR ETE 2R F N iz 8, 808 2/ 0 7E HA LU
HMKZA T 538 7 ( Grimroos ,2016) 7 o BRIk, 44 32 5 R 2 14y B AT | 0036 RS 2 FF & 9 a0 A
B — A A

5. R EA TR — L

BT R G E . IWRR G R, S I0E5E (10 ) J7id 5 LA 11, 8% AR T3¢
UEMFFAN A BRI 2200, (2, ROIBESE Jr i A o BV fm A7k . Bk IE . — 5T i TRk 55
TCTEE BRI el 75 X6 0 ) 0 ) I 9 e MR A T Al 20 A, SR BT 5 D vk i) A T BB 6% 5 S IERIF S8 AR L
SR, AW S A0 R I SRR . 53— TR PR Dy Bt o 2 (0 0F 5 0 2 ) R A R B A 1Y)
$ET;, H 5 F PR ALELAT R 1 | A i A AR R 2 IR I (Yin, 2013) 100

204



o~

AZ BB 2E 2019 F %11 5

B2 3 Hk

[1]Andreu R,E. Claver,and D. Quer. Foreign Market Entry Mode Choice of Hotel Companies ; Determining Factors[ J ]. International
Journal of Hospitality Management,2017,(62) :111 - 119.

(2] E£308 , HERE W5l my EPri g ABE[)]. Joat. &3 #2003, (20) <31 -37.

[3] Lahiri S, B. Elango, and S. K. Kundu. Cross-Border Acquisition in Services; Comparing Ownership Choice of Developed and
Emerging Economy MNEs in India[ J]. Journal of World Business,2014,49,(3) :409 -420.

[4 ] Erramilli M K. Entry Mode Choice in Service industries[ J]. International Marketing Review,1990,7,(5) :50.

[5]Li J, and S. Guisinger. The Globalization of Service Multinationals in the “Triad” Regions; Japan, Western Europe and North
America[ J ]. Journal of International Business Studies,1992,23,(4) :675 —696.

[6]Ekeledo I,and K. Sivakumar. The Impact of E-Commerce on Entry-Mode Strategies of Service Firms: A Conceptual Framework and
Research Propositions[ J]. Journal of International Marketing,2004,12,(4) :46 -70.

[7]2% HBc, £/, Al S BT P E R oo S e B (0] Jbat AR 2295 ,2017, (11) 249 - 74.

[8] Rz, T3 BUARRSS 4 BRiE B T T RS MR AL LR (I e 4 36— T 24 NI S AT L o Bdis i [0 ] e &
FrAEHE 2010, (2) 1167 - 175.

[9 ] Stephen Mark Rosenbaum,and Tage Koed Madsen. Modes of Foreign Entry for Professional Service Firms in Multi-Partner Projects
[J]. Service industries Journal ,2012,32,(10) :1653 - 1666.

[10]Durach C F,J. Kembro,and A. Wieland. A New Paradigm for Systematic Literature Reviews in Supply Chain Management[ J].
Journal of Supply Chain Management,2017,53,(4) :67 —85.

[11]Coviello N E, A M. Martin. Internationalization of Service SMEs: An Integrated Perspective from,the Engineering Consulting Sector
[J]. Journal of International Marketing,1999,7,(4) :42 - 66.

[12] Dunning J H. The Eclectic Paradigm of International Production: A Restatement and Some Possible Extensions[ J]. Journal of
International Business Studies, 1988 ,19,(1) :1 —31.

[13 ] Pla-Barber J, Sanchez-Peinado E,and A. Madhok. Investment and Control Decisions in Foreign Markets: Evidence from Service
Industries[ J]. British Journal of Management,2010,21,(3) :736 —753.

[14 ]Kundu S K, H. Merchant. Service Multinationals ; Their Past, Present, and Future[ J]. Management International Review,2008 ,48 ,
(4):371 -377.

[15] Etemad-Sajadi R, Valéry Bezengon. What Drives International Performance? Insights from Computer-Related Service Firms[J].
Social Science Electronic Publishing,2012,5,(2) ;259 -273.

[16 ] Ekeledo 1,and K. Sivakumar. Foreign Market Entry Mode Choice of Service Firms: A Contingency Perspective[ J]. Journal of the
Academy of Marketing Science,1998,26,(4) :274 —292.

(17 T80T, EFE, AR, ob B R AR R IR 55l [ BRAL SRS AT 58 [ 1] . i B AP 5305, 2006, (1) :56 - 58.

[ 181 ABRZRE. I S M 55 ol [ B AL P < AR [ (T ™ i [ 0] A« 85048 B, 2007, (16) 10 — 14

[19]Kruesi M A, N. R. Hemmington, and P. B. Kim. What Matters for Hotel Executives? An Examination of Major theories in Non-
Equity Entry Mode Research[ J]. International Journal of Hospitality Management 2018, (70) :25 —36.

[20] Villar C, E. L. Rose, and L. Feéndarder, et al. Augmenting Versus Exploiting Entry Modes in Soft Services [ J]. International
Marketing Review,2014,31,(6) :621 —636.

[21 ] Hellman P. The Internationalization of Finnish Financial Service Companies[ J]. International Business Review,2011,5,(2) ;191 —208.

[22 ] Magnusson P,S. A. Westjohn,and D. J. Boggs. Order-of-Entry Effects for Service Firms in Developing Markets: An Examination of
Multinational Advertising Agencies[ J]. Journal of International Marketing,2009,17,(2) :23 —41.

[23] Goerzen A, and S. Makino. Multinational Corporation Internationalization in the Service Sector; A Study of Japanese Trading
Companies[ J]. Journal of International Business Studies,2007,38,(7) :1149 - 1169.

[24]Czinkota M R, D. A. Grossman, and R. G. Javalgi, et al. Foreign Market Entry Mode of Service Firms; The Case of U. S. Mba
Programs[ J ]. Journal of World Business,2009,44,(3) ;274 —286.

[25] Rammal H, L. E. Rose, P. D. Jensen, et al. Value Creation Logics and Internationalization of Service Firms[ J]. International
Marketing Review,2014,31,(6) :557 - 575.

[26 ]Hill C W L,P. Hwang,and W. C. Kim. An Eclectic theory of the Choice of International Entry Mode[ J]. Strategic Management
Journal ,1990,11,(2) . 117 - 128.

[27]Javalgi R G, C. L. Martin. Internationalization of Services: Identifying the Building-Blocks for Future Research[ J]. Journal of
Services Marketing,2007,21,(6) :391 —397.

205



MrF, B, E M RSFHEMSMNETIHENEXEFL W — D RIR T

(28] £ 4 B RIREC S5 Aalb i Sy itk AR FE R B 34T [ 1] Jbat . EIBRE 5 R, 2002, (12) 144 -48.

[29]Laird K R, Kirsch R J, T G Evans. A Marketing Resource-Based Model of International Market Entry and Expansion for
Professional Services Firms[ J]. Services Marketing Quarterly,2003,24,(4) .1 - 15.

[30]Zhou Y,Z Chen. Market Uncertainty and Entry Mode Choice in Service Sector; A Multidimensional Factor-Matching Model [ C].
International Conference on Service Systems & Service Management. IEEE ,2007.

[31] Elango B, S. P. Sethi. An Exploration of the Relationship Between Country of Origin ( COE) and the Internationalization-
Performance Paradigm[ J]. Management International Review,2007,47,(3) :369 —392.

[32]Gerrath M H E E,M. A. A. M Leenders. International Brand Strategy and Mode of Entry in the Services Sector; Lessons from the
Financial Crisis[ J]. Journal of Strategic Marketing,2013,21,(1) :48 —67.

[33]Villar C,Pla-Barber, José, Leon-Darder, Fidel. Service Characteristics as Moderators of the Entry Mode Choice ; Empirical Evidence
in the Hotel Industry[ J]. The Service Industries Journal ,2012,32,(7) ;1137 - 1148.

[34]Lin F J, C. W. Ho. The Knowledge of Entry Mode Decision for Small and Medium Enterprises [ J]. Journal of Innovation &
Knowledge 2019 ,4, (1) ;32 -37.

[ 35 ]Morschett D, H. Schramm-Klein, and B. Swoboda. Entry Modes for Manufacturers’ International After-Sales Service: Analysis of
Transaction-Specific , Firm-Specific and Country-Specific Determinants[ J]. Management International Review,2008,48,(5) ;525 -550.

[36 ] Schmoltzi C, C M Wallenburg. Operational Governance in Horizontal Cooperations of Logistics Service Providers; Performance
Effects and the Moderating Role of Cooperation Complexity[ J]. Journal of Supply Chain Management,2012,48,(2) :53 -74.

(37 15Kk, B8 aF 5. M558 1 2 R AR LU AR AR s B PRI 3R (0] K BT 9T, 2005, (3) 226 - 29.

[38 ] Erramilli M K. The Experience Factor in Foreign Market Entry Behavior of Service Firms[ J]. Journal of International Business
Studies, 1991,22,(3) :479 -501.

[39 ]Morschett D, Schramm-Klein H, Swoboda B. Decades of Research on Market Entry Modes: What do We Really Know about
External Antecedents of Entry Mode Choice? [J]. Journal of International Management,2010,16,(1) :60 -77.

[40 ]Makino S. Multinational Corporation Internationalization in the Service Sector; A Study of Japanese Trading Companies[ J]. Journal
of International Business Studies,2007,38,(7) :1149 - 1169.

[41]Kogut B, and U. Zander. Knowledge of the Firm and the Evolutionary Theory of the Multinational Enterprise [ J]. Journal of
International Business Studies, 1993 ,24 ,(4) :625 —646.

[42] 3kGe, ERigHe. M55 Al I BR AL U A I PURE SR BB HE SR AR IBLRI [ ], Jbmt . 38 B, 2012, (4) :59 - 66.

[43]Erramilli M K, and C. P. Rao. Service Firm’s International Entry-Mode Choice: A Modified Transaction-Cost Analysis Approach
[J]. Journal of Marketing,1993,57,(3) :19 —38.

[44 ] Deng P. Why Do Chinese Firms Tend To Acquire Strategic Assets in International Expansion? [ J]. Journal of World Business,
2009,44,(1) .74 - 84.

[45 ] Blomstermo A, D. D. Sharma, and J. Sallis. Choice of Foreign Market Entry Mode in Service Firms[ J]. International Marketing
Review,2006,23,(2) ;211 —229.

[46 ] Sanchez-Peinado E,and J. Pla-Barber. A Matters Concept of Uncertainty and its Influence on the Entry Mode Choice: An Empirical
Analysis in the Service Sector[ J |. International Business Review,2006,15,(3) ;215 -232.

[47]Shen C H. Factors Influencing the Foreign Entry Mode of Asian and Latin-American Banks[ J]. Service industries Journal 2010,
30,(14) .2351 -2365.

[48]Zahra S A,R. D. Ireland ,and M. A. Hitt. International Expansion by New Venture Firms:International Diversity, Mode of Market
Entry, Technological Learning,and Performance[ J]. Academy of Management Journal ,2000,43,(5) ;925 —950.

[49 ] Brouthers K D. Institutional , Cultural and Transaction Cost Influences on Entry Mode Choice and Performance [ J]. Journal of
International Business Studies,2013,44 (1) .1 —13.

[50] Agarwal,S. ,and S. Ramaswami, Choice of Foreign Market Entry Mode: Impact of Ownership, Location and Internationalization
Factors, Journal of International Business Studies,1992,23 (1) .1 —28.

[51 ] Erramilli M K. Influence of Some External and Internal Environmental Factors on Foreign Market Entry Mode Choice in Service
Firms[ J]. Journal of Business Research,1992,25,(4) :263 —276.

[52] Williamson O E. Comparative Economic Organization; The Analysis of Discrete Structural Alternatives[ J]. Administrative Science
Quarterly,1991,36,(2) :269 —296.

[ 53 ] Brouthers, Keith D. ,and L. E. Brouthers. Why Service and Manufacturing Entry Mode Choices Differ: The Influence of Transaction
Cost Factors,Risk and Trust. Journal of Management Studies,2003,40,(5) ;1179 —1204.

206



AZ R B ZE 2019 & £ 11 1

[54 ] Bharadwaji S G, A Menon. Determinants of Success in Service Industries: A PIMS-Based Empirical Investigation[ J]. Journal of
Services Marketing,1993,7,(4) :19 -40.

[55] Langeard C E. Growth Strategies for Service Firms[ J]. Strategic Management Journal ,1980,1,(1) .7 —22.

[56 ] Bouquet C,L Hebert,A Delios. Foreign Expansion in Service Industries: Separability and human capital intensity[ J]. Journal of
Business Research,2004 ,57,(1) : 35 -46.

[57]Johanson J, and J. E. Vahlne. The Internationalization Process of the Firm: A Model of Knowledge Development and Increasing
Foreign Market Commitments[ J]. Journal of International Business Studies,1977,8,(1) :23 -32.

[58 ] Dunning, H John. Multinational Enterprises and the Growth of Services:Some Conceptual and Theoretical Issues[ J]. The Service
Industries Journal ,1989,9, (1) :5 -39.

[59 ] Hofer, Katharina Maria. How do Austrian Small and Medium-Sized Service Enterprises Internationalize? Entry Strategies into the
Emerging Markets of Central and Eastern Europe and the Role of Relationships[ J ]. International Journal of Business & Economics,2015,14,
(1):23-42.

[60 ] Gronroos C. Internationalization Strategies for Services[ J]. Nankai Business Review,2001,13,(4/5) :290 -297.

[61] Argyres N,K J Mayer. Contract Design as A Firm Capability: An Integration of Learning and Transaction Cost Perspectives[ J].
Academy of Management Review,2007,32,(4) :1060 —1077.

[62] Zhang X, W. Zhong, and S. Makino. Customer Involvement and Service Firm Internationalization Performance; An Integrative
Framework[ J ]. Journal of International Business Studies,2015,46,(3) :355 —380.

[ 63 ] Hurmelinna-Laukkanen P, P. Ritala. Appropriability as the Driver of Internationalization of Service-oriented Firms[ J]. The Service
Industries Journal ,2012,32,(7) ;1039 - 1056.

[64 ] Abecassis Moedas C, Ben Mahmoud Jouini S, and C. Dell’era, et al. Key Resources and Internationalization Modes of Creative
Knowledge-Intensive Business Services; The Case of Design Consultancies| J]. Creativity & innovation Management ,2012,21,(3) ;315 -331.

[ 65 ] Fladmoe-lindquist K, and L. L. Jacque. Control Modes in International Service Operations: The Propensity To Franchise [ J].
Management Science,1995,41,(7) ;1238 - 1249.

[66 ] Gatignon H,and E. Anderson. The Multinational Corporation’s Degree of Control over Foreign Subsidiaries; An Empirical Test of a
Transaction Cost Explanation[ J]. Journal of Law Economics & Organization,1988 ,4,(2) :305 - 336.

[67]Chen H,M. Y. Hu. An Analysis of Determinants of Entry Mode and its Impact on Performance[ J]. International Business Review,
2002,11,(2) ;193 -210.

[68]Lee I H,E. Hong, and S. Makino. Location Decisions of inward FDI in Sub-National Regions of a Host Country; Service Versus
Manufacturing Industries[ J]. Asia Pacific Journal of Management,2016,33,(2) ;343 -370.

[69 ] Carneiro J, A. D. Rocha, and S J F. Dilva. Challenging the Uppsala Internationalization Model: A Contingent Approach to the
Internationalization of Services| J]. Bar Brazilian Administration Review,2008,5,(2) :597.

[70 ] Etemad-sajadi R. The Impact of Service Tradability on the Choice of Entry Mode[ J]. Tqm Journal ,2015,27,(1) ;79 —93.

[71 ] Boussebaa M. Control in the Multinational Enterprise; The Polycentric Case of Global Professional Service Firms|[ J]. Journal of
World Business,2015,50, (4) :696 —703.

[72 ] Wentrup, Robert. The Online-Offline Balance ; Internationalization for Swedish Online Service Providers[ J]. Journal of International
Entrepreneurship,2016,14, (4) ;562 —594.

(73 1530 BT LR A A 1) 3 M 55l [ B AR B AT [0 ] BT A AR R R A 1, 2007, (6) 253 - 57.

[74] Javalgi R G, C. L. Martin, P. R. Todd. The Export of E-Services in the Age of Technology Transformation: Challenges and
Implications for International Service Providers[ J]. Journal of Services Marketing,2004,18,(7) :560 —573

[75 ] Contractor F J,S. K. Kundu,and C. C. Hsu. A Three-Stage Theory of International Expansion:The Link Between Multinationality
and Performance in the Service Sector[ J]. Journal of International Business Studies,2003,34,(1) ;5 - 18.

(76 ] L BATT - ARG o5 foll i PR il [ J]. it B TTAS EEPFIE , 2001, (6) 24 -7

[77 138+ & 2B S WS T RS E R[] Joat: P E R4, 2004, (5) :16 -22.

[78 ] Erramilli M K, S. Agarwal ,and C. S. Dev. Choice Between Non-Equity Entry Modes ; An Organizational Capability Perspective[ J].
Journal of International Business Studies,2002,33,(2) ;223 -242.

[79 ] Gronroos C. Internationalization Strategies for Services: A Retrospective [ J ]. Journal of Services Marketing, 2016, 30,
(2):129 - 132.

[80]Yin R. K. Case Study Research:Design and Methods[ M ]. Los Angeles;Sage Publications,2013.

207



MrF, B, E M RSFHEMSMNETIHENEXEFL W — D RIR T

Influence of Service Characteristics on Enterprise’s Foreign Market

Entry Mode Choice : Review and Research Prospect
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Abstract: The particularity of service products determines the complexity of foreign market entry mode choice of service
enterprises. Most of the existing literatures acknowledge that service characteristics play a decisive role in the choice of
entry modes for enterprises in foreign markets, but the specific mechanisms are complex and diverse, and most of the
existing literature pays attention to the relationship between one or two service characteristics and foreign market entry mode
selection. Therefore, the current research fails to systematically and comprehensively analyze the impact mechanism of all
service characteristics on the selection of foreign market entry modes. In this paper, 85 representative Chinese and English
literatures are systematically sorted out. Based on text data mining and the main intention of service enterprises to enter the
international market, the effects of five characteristics of service, i. e. intangibility, inseparability, heterogeneity,
digitalization and supervision, on the choice of foreign market entry modes are comprehensively analyzed. This paper is

arranged as follows

Firstly, this paper discusses the research topics and theories used in this field; Secondly, it analyses the frequency
and impact direction of service characteristics in literature; Then, it analyses the role of service characteristics in foreign
market eniry mode selection from different perspectives; Finally, this paper discusses in detail the main achievements and
research deficiencies of existing research in this field, and puts forward the future research prospects.

The study results are as follows: generally speaking, the influence direction and mechanism of different characteristics
on foreign market entry mode are different. Firstly, the intangibility of services makes services difficult to perceive and
evaluate. Therefore, most companies tend to use equity models to ensure the quality and reputation of services; Secondly,
The three characteristics of service inseparability, heterogeneity and digitization make it possible for enterprises to adopt
diversified entry modes in different situations due to their own complexity; Third, the artificial characteristics of supervision
has forced companies to choose a less competitive non-equity foreign market entry model. Based on comprehensive literature
review and Chinese research context, this paper summarizes five research directions that can be explored deeply and
practically in the future:

(1) Although control plays an important role, more and more scholars realize that control is not as high as possible.
This is because in the traditional entry model literature, ownership is equivalent to control. However, traditional control
models may not be applicable to service companies due to the intangibility, heterogeneity and inseparability of services.
There are more than one means of control, and we should also look for other more reasonable controls, such as the multi-
center control and cultural control; (2) Strengthen the research on the relevant factors of the country of origin effects. This is
because the country of origin effect affects consumers’ specific perceptions of home country enterprises; At the same time,
the characteristics of multinational companies, such as leadership style and organization type, are largely influenced by the
country of origin effect; (3) More explanatory theoretical perspectives need to be explored. This is because, on the one
hand, most of the traditional theoretical perspectives are separated from manufacturing enterprises, which makes the
traditional theory may not be applicable to service enterprises; on the other hand, the complexity of services makes it
impossible to fully explain the reasons for the choice of entry mode of service enterprises by using only one theoretical
perspective; (4) The rapid development of service economy has brought about more choices of international entry modes. Tt
is necessary to conduct research on these new foreign market entry modes. Such as e-marketing model and born
globalization mode; (5) Increase the use of case methods. The standardization and popularization of case study methods can
verify each other with empirical research, and constantly improve and expand the existing research theory.
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