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To Explore the Innovation of Chinese Research on Business Administration; Review of the 4" Annual
High-end Forum on Chinese Research on Business Administration
YANG Xue-cheng, SUI Yue
(School of Economics and Management ,Beijing University of Posts and Telecommunications , Beijing 100876, China )

Abstract :In recent years, with the rapid development of China’s economy and Chinese firms, the practice of
firm management has changed deeply and posed corresponding challenges to the research of business administration
in the setting of new technological breakthroughs. In order to better promote the development of China’ s manage-
ment research, it is necessary to sort out the existing problems in the business administration research of China and
explore the innovation for future research. In this context, the fourth session of the Annual High-end Forum on Chi-
nese Business Administration Research was held successfully by The Business Management Journal in Beijing Uni-
versity of Posts and Telecommunications on March 25™ to 26™, 2017. The theme of this year forum is “sorting out
the problems of Chinese research on business administration in recent years”. About 100 representatives from more
than 70 colleges and universities attended the meeting, talking about the existing problems of business management
research and discussing new perspectives for future research.

Generally speaking, there are five protruding problems in the recent researches of business administration.
First is the rigor of management research. Since the subject of business administration just has a history of about
100 years, it has not formed a specific set of rigorous research method. Both the methods of case study and qualita-
tive study, which are prevalently used in business management researches, are lack of rigor compared to other sci-
ences. Second one is the logic reversal problem of business management research. The standard research logic is
the introduction of the research question first, and then solving the question with logical , rigorous, and scientific a-
nalysis, and constructing a research paper at last. However, there is a tendency to reverse the research logic. The
third problem is the tendency of researchers to focus on uncharacteristic themes. The researchers should pay more
attention to the mainstream questions in management practice of firms. The fourth is how to transform the researches
into scientific theories. And the last problem is the isolation from business management research to the real world.
Business administration is a science about management practice and research should focus more to the real world.

For future innovations, from the perspective of research methods and instruments, more technology and theo-
ries should be imported from other subject, such as economics, psychology, statistics and sociology. From the per-
spective of theoretical innovation, the following points were proposed. The factors of new technology should be
taken into account. The technologies of artificial intelligence, big data, internet of things, and cloud computing
have dramatically changed the commercial mode. In this context, traditional management practices face great chal-
lenges. For example, the production of goods has generally transformed from the follow-line manufacturing of big
scale to the intelligent manufacturing of personalized customization; the human resource management has changed
from the traditional labor management to knowledge employee management; the strategy management has varied
from the strategy facing one-sided market to the two-sided market or many-sided market dominant strategy. A good
theory of management should have the following characteristics. First, it should be pervasive. The research results
can be applied to widespread questions and the paradigm and methods being used can be generalized and used for
reference. Second, it should be simple, the simpler the better. Last but not least, it should be accurate. The theo-
ry must be capable of being verified or proved according to scientific logic and knowledge skills rather than talents
or other skills which can vary from the environment. For the research of human resource management, focus should
be moved from foreign firms to the domestic firms of China to construct a specific system of human resource manage-
ment of our own. Culture and philosophy are important factors in human resource management, especially Chinese
culture and philosophy. They should be the fundamentals of Chinese research on human resource management.

Besides, some cutting-edge questions also be discussed, for example, the facts-based decision in experience
management, the questions should be paid attention to in the field of strategy management, such as challenges from
globalization and new technology, strategy management under indeterminacy, etc.

Key Words : business administration; problem sorting out; research methods; cutting-edge theory; research

prospect

(T4 s %)
208



