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TERREFEATT , Al R 3 8 4 A0 5
T K RROE R IRIE R Z b, 3O IR E A
TR EEES EahER G T 2K (Aury 55,
2008 ; Wuyts, 2007 ) , Ry T B 4f Hh A 3 5 %5 R JE OC
RS YRR, JF MR R SR DL A R R
3R N IR 4T A ( Extra-Role Behavior, ERB)
ZE| TR (F B4, 20145 Kim 45,2011
Li,2010; Wuyts,2007) . J1EC R P @IMTH
SEAEXTF A 6. 947 (In — Role Behavior, IRB) 1l &
(), A NAT s e 1Y 2 R E S AR A W T 29 E 1Y,
IRTE B DY 0 A5 A R I BT AT 558 B Y AT 55 (Wayts,
2007 ) , B2 FLR A8 1 2 50 i rd A, 0 A o1
AR TIX EE T AT 55 58 3% 64T 55, wlt ml fE 23 T i
—E YIRS, B R IE w2 (Lusch,1976) , JR1E

Wis B HA 2016 -06 — 18

JEO R A AT D S — Pl A [ 2 B T
PR, Hhy SR T il 5% 32 3l S0t A9 A ) T DR 0 Pk P sl R
KAGULEIFTH (Organ, 19885 Wuyts,2007) o 5
JEUL, DI AL B A A M ORI B K B AT D, B
(AN 24 fif, SR T8 A 5% o JC T AR AHAT A BEAT:, 17
H S I 6 A7 S 9 R AS 0 JXUBS: 2 U Al 5t A B
AR (EH4F,2014) o RIE RO M IMT N A
LT URIE G AR B0 B MG G R T R A A S A
[, DA 238 18 53 %8 538 56 28 9 4 0 3 1) ( Wuyts,
2007)

IRH R B A O SMT TSR T Wuyts (2007)
S A LKA 8] Ay 247 4 (partner ERB) ™, A
o, AU B F AT o — R, T B0 5 R DR AN e
55 IR & F X5 AR F1 LS5, TH I A6 e 5[]
ZYE L FIAT A BERGAT RN R AR L, 32 v A 1
X7 M 5% 2 o S0 551305 Autry 45 (2008 )
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ZJZ T (71202038 ) 5 ZOA wB 200075 A A3 H “ A OC 5 5 85 41BN B 5 2R A8 ELARE A v ] £ ol 32 38 7 BEAIL A A

B A Sk A7 (NCET - 13 —0708)

EE R 9KE " (1977 - ) 55, BV H RN, #ofs AT Bl it RS 4T0Ch ) A5 SRAE 48 B, E-mail ; blackzhang317 @ 163.
com; A (1992 — ) 4 AL T RIEN WL A W FEATHON 6 B 4 A B, E-mail : qindonglu333@ 163. com,, " il ifEH .

131



AZ B 28 2016 4 4511 0

DA A fA M T R S 56 A, 48 00 T A 8UR A RAT
M (Interorganizational Citizenship Behaviors, ICB) [
WA IS S At 28 2 S RN T AT 0
PP RS AR, OF R R T OICB Byl = &

(Skinner 4,2009) . BLA WK, G R AT %
P B A R R AT P R I A S (L,
2010) FEEHM{EW ( Kashyap & Sivadas,2012) %
SR 7V AR P AR (Kim 55,2011, DL R AR i
A (B84 ,2014 ) AT U4 i 3 58 W 51 ) #f € 9h
170, I HAAMT R mT DR 6 56 & it i FL R
SR (Li,2010)  HARA G IE M @AM T BT
FECHRIEAEGS I, (BT AAAE — L2 [n] A i R AL
WH5E. MBISHTIE M BRE , AT WF 5 R 28 i
IMTRNER — AR AR AR BRI SY (55 45,2014 , 5
JE A7 BAL b 5 20 20N ¢ T AT S BIE SR I
(Wuyts, 2007 ) , i k= XF ELAA IR 18 £ 50T o 25
57X MHFE . Podsakoff 45 (2000 ) ¥4 45 i, 2HZH

WAEIMTRAER 5 (A =1 28) IR EiE X
R IMT RN Z RS AR F E W, P
A7 B Y BRI IE A UM T R SR T it
9% o ARSCHUR DAY I8 At SM T R i 5 R B
S G Al n RIE A PSR, RAE T Ml LRI

MESMTI—RIEE ST 0, LS Z U
AR DR T N o

ARSORG SR TE B 5L B X SR P A G R, S B
HuTEIE H AR R A Y AR @AM T R RR
CIRIEEET . W TS A IR GE R A R
(ATRE) A T I A B AR T R WAL R S e 3
ISR BIFT N BR O “ BEAE TR o M Al A B S
KUt DR IE A MO UUERAT WA K il
o TR R S A L= 2, R R, 5
TAF BN R i 4 19— T Eod o 8 R 7 A 2
XEEEZE R PR AR AN E , B, ]
LUK HARBEEG 0 i, 6 B AL R A 305 1) o sl
ZRAF R R B 3 R B U R S A R — S )
RO, R fife R G 28 ) 2 AT M) T IR T SR 4R
Tho H2:- 55T T BERE H ISR 45t 20 36 1, 7T BET
AN B, AT LR IR E R R L) " 5
CABLCILER) ™ W IRIE AR LA R IR IE ST B
RSN o 3 3 A SR TUBRAR BT 1 2 T i o
AR SN o, AER , B BT A K A
SEA PSR AT IR, S BOA TR X P AN IR IE AT
IR N ER |, B X SR IE S0 RE 7 A BRI

ST, ARSI AR B ST 2R AR LU
=AM WS, AU LT e h AN

FIPCERET 001 58 SCHR g 5t 45 5 DR aE 47 9 BHE,
BT A DR e R B 2 AR ) B3
Brf, IR AR & Al o SR i IR DO
XA SR T IRIE A @M T ST, ik —2D
Fr SR T IRET O EIS RIBEST . HR AR S
XTSI AU T O B & 5 SR AT B Y
ehib b, A5 A UEAT O A S I M T —
ANIRIEE S SUURI T N RIOME SR, IR F 50T
AT A HYIKEN IR, B HA SRIE ST i 34T T 3
WARTT, T N AR B SSERTFE B 1 kAl e,
ARSCAEHGYZ RIS 5C & FP P Tt 5 AD0ERA T
T ARG SV F FGUAT A TSR T, A
M5 S0 T s SUTUREERIBTIT .

R RRY
L RIEHFITH
HFAT AR T XN B T AT
5T, 45 1) J2&: 76 1T BT 20 %) J7 sOXF B L, 415 4%
o 2H 2 AR B T AR R R ) A 4 A T LAY
— AR T R, R IR s T AR T B A P (Van
Dyne & Le Pine,1998) , #75 (4 {2 #FPE R4k ik 1 )
R EZORIE T Van Dyne 45 (1995) X 1 (4 5M7H
3053 o AT TG BRAT A B8 1 B (VAL PR/ Bk Bk P
PR/ A0 Ve W 28 ) A A AT S Rl 43 Sy
XHNEE) G F ME M A, Hh EBE R T
— PRI AR R AT . B AR HE MR Y
ST AT DABLRh A £5 (04T B A QTR 4 i [ S )
KA HL ARG T 55 5 0 PR R 38 19 2
HETEITH A MR, 51348 55 02 DLl 2 41
IR R B 0917, BARSR I, B8 Bl 4E oA 448
PRTE B (Tsui & Tripoli, 1997) (4 Hi A H AH G Y
#87%: (Van Dyne 4§,2003) 48 k038 TAERR T (10 &
W (Tsui & Tripoli, 1997) | FE5h 33K 5 1l AAH w5 /Y
W5 ( Premeaux & Bedeian,2003) 4%, L, /lLLE
T RS TE RSN, LA SR 25 %0, BT
Tl BOIR Y fA 8 40 Al 47 24 (Van Dyne 5%,
2003) , EFATHERRAEEANMRZR HLER
SRR, MR R IR IR AT S RAETHAE
RSB BRI R, e ZIE R A T 2T
FER P2 (Klein & Kozlowski,2000) , George &
Bettenhausen (1990 ) Ak, #HAAEE 5 I A B RN A
R F AT O R B AR N A AT S AR B, TR T — A
[) 1 5 X A T o 9 2H 25U (Van Dyne 45,2007 )
L[] B H i O 2 A 1A 2 A9 3L il ( Morrison 45
2011) o BABFTE T, 2% B A A & 5 0 A
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s, AR RIS RETOR SR S e

P F PR — 2 ) B R S (RN T LA 1 4
R iB R i —B0E W, HBA SRR W 5 A
Van Dyne 45(2003 ) #R4J £ 7 09 sh LB H o Ry 2541
o E B S M BRI S Liang 5§
(2012) LArp A AT Se it th T — A S 1T
SASERL, 43 oA A HE R A R v S Liv 4§
(2010) ARHE = M G o A xt E R E S
RIS B S o R BF ST 4 51 AN [ R0 £ 5
TR e =g (R AR AR e —Fh
PR AR S A A AT R, A BEOR XY AT g
LU H IR E . ARSCOR A Liang %5 (2012) M
TN BRI T a2, Horp (it g 518
(2 B3 T 3 B 2 T8 AR W A0 T4 S s 2 L A9 S
W S, A S R A R R TR RS IR
AT REXS TAE 207 s 4L 245 Kk e F 1) TAE AR sl
PF5 . nTLLE Y, A O i, A Sk SR X
A 75 23 B, S R R S ) A 5 T A U DL A
D[] 0 h 2 B H A R A 38 1T DA g P B A )
ML EBE S . AR, TIE M — Rl el O 5K,
N M RRRAS 1 Pk , e A T RS VT U )
AN 28, DT 0T 75 38 ) MRl A TR Y ok £ T R
M, DX RTRE , #75 B Rk BT A& —Fh
BRI IAT R UL, FERE S AT A AR 5T o, — A
B A ) B A T B R R IR RIE
BLil

H T, 28 ] 2SRRI 42U 5 &R
A SAT R = AN S T8 517 B R &,
o AMARFRERL A T BB ST R DL B O B
BT A 4 5 O B ) 5 R R AT A
SO, SCERFSE R BL, B TR A e SRR, 5
PEATRAAER OB T e RN E RS A6
(RN 2 AR 1t 55 47 R & 4E (Morrison , 2014 ) | i B
PR 28 ) s 0 S AT . BB N R
A RIE 5 T = S L YA 5 B3 A B 355 N A e
WA IR, 5 (9 20 LR BB A NS B R
G X AT A AR M ( Morrison 45 ,2011) o Xt
DA AR R BT B R DA S B Ee T
“H HEHLED O IERY, 20 T2 B4 A 2
B E R, B EM ST E AT — 28
AT TER S I E R P 9 8% ), BAR R M & ST M. M
XX HE 5 A7 o A R PR AR B AE T, H R Se A
AT MER S AR > T2, AR
B YN =D O RN AT RIS R EEAR 2 UNT R A ]
AT BRI IIRFSE o — MR , XA B 5% i HLAA
TN B T A E A0 TAES R, SO0 0 5, o
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5% F19 )1 J JE 45 ( Morrison, 2014 ) | 3 ifi 5¢ 28 32 280 i
o H AR AN B SRR HLE o8 i Xt 4 4 e
L AR5 R e A S B AL, AR A B TR R
AR kA 18 45 (Morrison 45,2011) o {HUE, 3T
JUFSE AT B i A B 61 T 5 WA ml REXS 441
FEEE BT R o QAN 25 B 5 R] RE S | A B ] vh
5, T S (Morrison , 2014) o i Z U ML i
JRR SR ) IR M, 2H 2V BRAICR AR R 55 (Morrison
& Milliken,2000) ,

Morrison (2014 ) 7 [l |5 L7 4 55 0I5 B HE ity L
g E A UEA AFA A A A SURER
Z I —Fph A AT N, EWAAE T AR HELA
(RN = N 11 ol R e N T DE2E DA 1 S DSBS )
b TR A A R e i R AE i BN 5 58
SRR, SR B A A I Bl AR R, 2 B FOROR
ANINTRIRE 24 33k 28 i) 50 0T 3 1 A AR S KA 5
R AT RE SR SRIE 5 VR 8 5 R AN S M I R 1 5%
S e A fE R ORI A SR IR TE A 5L
HEE B HAY, BV ) e 2 e 3 3 1) 3R
HGVEH BB R WA AT PR IR IE R H AT
Ho HAMHBHAZ I S AR, FEE S
oA S AR B30 757 50, Bl BT
Alb A TR, AIERR R BE B IAEE T A A B
SHER. @ HANREHREA SRS
HAT Pl g HOARASIRSR, 8 5 47 M AR Al BE BT
TR B A ARl AR £, DR 2R A B
7 oA A 5 8 8 ) )R M S PR A AR R B 2R
ASRAR MY AT 5 A TR 2 2 SR B A B R 25
XA ] it R AR AT ] BE 23 s BT R GE BRI, il
X7 AR, JE A A b AL AR A ] T4 H 3k Rl
AREBLPERE L o AR, A 2RA Il 20 5 A (] R 3 251
Xk BT T Al B AT A BELA: 0 3 14 A i A 2
EH, BT IRIE S TRl Ak, g 5 il v]
REXSEAF XTI AL R BE A C RO, A% H il
TR DRI, T IR Al 7 TAT I 3 Al 7]
AR R S AT . AN SR T i
BVEES S AL F I, DAy s A RS 1
FEFAT R AL B T 5 K LA DR SRS A [
R, RIMEAT S8, L F2 Bl 4 H IR 46 nl e X 3R 5H
T AR R A4 TR R S 55 AT DA R A I PR

TEBA RIEAT AT I, b A7 — P 5 TR E
FARMLA B S —— IR TR, 5 R I A 4F 50
HRIET Hirschman (1970) 4 H iR IR I 55 550
PR HAE 5 22 A e v, Sl AR I 0F 58 A BT
e, B W A B R R A A K AR R
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Vi, DT I A% 2 78 IR 18 AR O30 2 8 OC &R H B[R]
FBL B BV ( Ping 1993 ) |, 3 42 25 Fh AR 32 3l Y 7 =X
RUGERIBECRREWAT N, EHRBHEE LR,
LA B 25 B AT i P A R BUEATT A7 30 1 S8
(Vo R (WS ST N ARk OB SIS E ST i)
NEPEAT o PO 7, SR8 A 5 A ¥ I 2 0 5 —
SE R BRI M IR A OC R TP AR — o By ), TR IE Y
SR T U AR 25 3 B e o ) 0T i S ek
BGWA TR R RIECR R, BB MR — A —
ATy AT 3 5 H AR 0 AT N 5
— Ak, WAT R B 2RI U, U T A 5 A A & — b
T 2ok, IR I8 W A7 AR BR T 37, i
Al HARAT AR RS A O RS T

2. BIEDIERIT R

UBRAT A B W 92 2 U5 T 2 A A WL 58 21 4
FAT MR A B, BIAE B B R R A, A A D Bk
EMEN R TASERES, RS T T4
VEPE T B ( Morrison & Milliken, 2000 ) , Pinder &
Harlos (2001 ) M\ 51 T4~ N JZ T &, IR TLERTT R
SO TABE S it Y ar L SUR BT A R T
PR R BEA AT S AR B O T B RN, IR
A ik S R RE A 2l SO IR B N IS
Milliken & Morrison (2003 ) ¢ — 4 DB AR 2 T 32 H
HATIBIEH LU S e, AN I 51 T8 % T
0 B O RSO A A AL A5 AR B A 2
A T R M R B UTER UM% . TTie
P2 A SR A2 T LR TR, A% O AFE T4
ZUR G R B A C IR, SO R T4 2L fdt e &
&, W TUURAT A B JLAE A B %, R
EEE B UUERAT R () 4 B2 7400 43, R PR A
Pinder & Harlos (2001 ) ¥ 190 ER 73 A BRF DL BR A1 TS AR
SUTBRPIRD . AT, BRI DT R 2 0 2 T
BTN , T TCAE A DLER R i 2 T O/ 4 B C a0
XF 7 SR £ B UL B4 T4 5 Van Dyne 45 (2003 ) I
FRAE TR A BB I 53 BRAFPE DTRR | B AR 3T
BN SR AL SR TUER . 205, [ 2R D R U AR
(2008) 7EHh I E S g T AP DTER RV ML
RN A TR — AR, A Ay 7 v [ Rk 2 2R
EAT IR BT RN, A S BB TR
Ko SHEMFER], TUBRBLG 2 1 PLAE M I [] < 2
[] ) #15€ (Van Dyne 45,2003 ) X 2H 2R3 ) AN
TAEHERR rh e = A N A9 NIk IR AT R D A
ABIZ 4 R R | (Milliken & Morrison,2003) o 1M
L T [RASE 8 ] BT ek G2 AN () B, 2 2k B3 10 8K
AT AT IrAS A, 3% 3 2 e Tl O3 S5 TR 42 1

KRR, WERIUT KRUF, K — T 2 F 5
FXF T (HER) B AL R E B e X Iy (R |, JF
HEET 5B, A2 x) (440 B E W B H
R UL, I 25 7 B 1Y [ 5% ( Pinder & Harlos,
2001 ) o AR, 2807 K & B A i, REZHA
SRR Z—F AW — S0 JE 0],k R
P T UTBRA T A M A B, fif A A S0 T BRA T Ry 11
YEFZE R (Morrison, 2014 ), HUA — 262235 M MR
FAEEHR TR S 0 il AR R, BAR R I H
ST A 208 S 36 R B 0 1 5 BH R ( Morrison: &
Milliken ,2000) ,,

DRI REE R E A, R TR
B 2| Y T R L VA SN EZ 0 8 N S <7 N i DV
Yy M BN B An, PR, 238 Bl 53 v i) — 5 R )
R TG AT REE R DLER . Bk UL, RIE DU ST
R R IR B 5 AT B T G S A R AR B R,
TR R B i, IABI JR 1 SR b i B[R]
F B 25X 7 AT o 3K B LS AT RE K AR T
HRTE N 01 RUE AT B2 B, OC R AN 5 U 10 I g, I8
T8 R 2 R B — 2 [ TR BRI fE i
PEREML IR B AR S o B TR 8 Bl 51 7E T Il 2 2 Jr)
BF, B 77 7 R R) R i 25 A VR 3 S el A 20K
O, T B B R g 50 8, H AR R0 B
Wy 6 Ho At ( TT it 2 75 A OC) 1 — VI el @4 R 7 3%
Hro MECTHEFAT BRI, BE TR
KON AR RITA AR T AL IE
HRTUAT R, RA S AR FIHEA T4 SR
PREBEZAEE CAE L, [n @R B, A8 T U0
#R (Morrison & Milliken,2000) . R it , AR &6 1 i =
WA AR DS B A L T AR Tl
474 (Van Dyne 2£,2003)

KT T MUCER I R, A SCHk A7 72 9 Fh
XS A, I AR 38 i — 35 UL ( Milliken 45,2003 ;
Morrison 45,2011 ) . —Ff SRy, 8 5 A DLER 2
[F] — > 44 A& 9 P A~ A 7] 3 64 ( Morrison 4, 2011 5
Morrison,2011) . AR B2 38 A 1 — 5 A AL B
BEWN, HEhHE v ok R RERET, A
IR IS BTERITR N S7 8/ STER =4~ I ST-RITR N
L SR [ — > 722 o 1 T i, — i e ( 22 /TR
MR R & 55 — i Ak (A UL/ 8 5 ) ( Morrison,
2011) o BRI, AR Z 22 F A, 5 FDTER AT L
ARIX Sy, ZH AR — A A IE S (Van
Dyne 55,2003 ) o 1F U0 3 =7 04 % 37 10 AS J2: < ANl
FENNT(TP R ZERT PN - & =W MR N o ()
%7371 ( Detert & Edmondson,2011) . AT M EISHHL
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s, AR RIS RETOR SR S e

K, T UL Z B R SR S 9T R,
TR AR T G IO, R Az B B F2 B R
IR HE A B9AT R o T ER R 78 A B 1 oG, #1 &
BB AL, AT Z 2N T A S
Fl 2 0 2% R, T AE 2 A L SURE IR 1 AT IR S
(Morrison & Milliken,2000) , ik, EEHESIT N
ZRETE R T IR T 25 7% R B, e AR 5 1)
SEALPTRE AR, AT AT AR A R, (H iR A 2
ARG (Hagedoom 45,1999 ) o SR, B8 LB
TR 2R LA H B3R 25 0 th & A, BT F M F) 45 52 40
MAFE34 2 UL ( Pinder & Harlos,2001) , F3Z |, &
TEHEF A OB P DAL R AE AR A, W R e
BB — 7 R A AR Ak AR B — o R,
TAM % &, HEE S — e E W& 1EE
ff TR ) AR, A — 2 AR 1 (T 2
HHET) , TR HE, et H Ui, X
o PR 1 5 b b, TR B PT B s AR A S B 1 0
B4 AT — B, AT B L G
w&fto Ji4h, —MIT AR KA WA —ERRE
TiAb—FAT Rl e A . WAE EiRE S, RE
B G AN SRR AU (8 F ) X R, AR AT g
Hofth 77 o Rk A O U A5 (R BUAE B 1 47
3l X AR R DUBRAT N i s, PR,
ARSIy, U RN U T D RO A ST Y A
LW E S H RSN R, F IR
BRAT R 5 2 e, AR SR AN X 3 G I R AT Sy Al
— YRR 51 .

FEMGAAT OB X 3 B TR T R 5 2 1 A
78 o BB A S —Fh 3l BB IR PE 94T, 12 2R
T8 B0 SR G AR L B IR RS T RE R 7, AT R
KEFIRMATH (Ping,1993) . —J7 T, & KA
TSR, PR TE AT A R AR B O R IR By
B ) —FhIEARAT Ay, 2 S RO B X IR G R
TR 1 SRAEAT N (Ping, 1993 ) , T SR GE LRI 7T BE
RAETERIE R RSB B 73— 7, 1A
TUERIE T B8 2 1 X R RE A TCAVE I FIR T H B4
AEEREAERR AT R, W] e 25 T A b s
BAYERIBIAL, R TR AR R B0 1 F 25 2% 1 i f B
—L6fE BB AL AT R (Van Dyne 55,2013)

= REEFMRETBRN— SR
F TR R 5 AT X SR O AR B B AT
ARAT O (0 TR R, IRSE A BB A R, T
PR RIE R I 2 5, D UIEK, LA E BB Sk,
JEARSCORTERIE 1l 7R8I R b, il & a2
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T 55 TSR 1) ) 2 R o S 2 T R T UK
St AR, A3 B AR A R EOR BT, R
T, o3 A R TS B e B T 0K S5 it h A7
FERIREE . PRI, 206 7 A0 75 s DO BRA 7 ot s X
WIEGCHT R AR B 5Z 00 o AR SCIE R I8 47 R 2
WL, DR E T A He S B A, SC T 7R
T T 5 A R R IR OC R R L R S e T
ST EH TR EE S SUTERT TN, LA KX P AR AT Sk X 2
GURRIFE R o o R S S DR Y A AR AL
ORI F SUCELS, KA LA Ry R A 5
FIE W Fh 3 HL ( Hagedoom Z5,1999; Ng & Feldman,
2012) o ASSCER X il 1 A B S BB TR 45 e, Kt
ARSHF TiX—mio WA, AR sh L 25k A
AR 2L HA 57 A8 ) il 32 7 e 5 A [] 5 Sk 1) 0
B EA A B i AT R TR T O R A AR St
o SR N TARZBM NS, &5 5008
AR T T A 50 55 55 A 2 3 Hl.
—J7 T, ST A A o 0 g B A3 T S e
FEOUBRA T 5 00— J7 T, 254340 R S22 5 AT o I
Wi T3 T AT R i X R Y R A IR A T fig
il A CARFILASD , i A0 5 25 76 il i w0 B 9 i —
MEATHE M G 5 & RAIEL B sh AL, A
FIOE G008 SR A B T HAE AR R ARG T 26l & 7
SCHE . SR, TR At 2 A1) & sh HLHE s i

FAT R, HAE A AN ER AR A AR B Y, B 53
R F AT A B T i i R 3R, A R T
BTG R IRIE ST . 5 A, 4 B T AT ER
A5 WA T 3 etk g ML 2, DT AT 8 2 X6 il
T AR S R0 R AN RS o, AR SCEE ST 1 —
SRR 1 Frs, TR DA S ac e e R IE
TTAENE 38 5y A 3R 45 R St 42 R 2 T 5T
A, T R T ST i R 3 R, L
K F SUUERAT A AR, Lha & 5 2200 SEE
9o BETARIRR MMM, 31 0 T3S A
faT e 2 B8 A8 2 T PG Ay ) SRR P, BT OR
XTEEF AT IR AT 53

1 BRE A FPUER IR s K 2=

(1) 4359 T A R AIE X 2 18 35 MR S DR T
I,

D) BT 6 AR 5 61l A
I 2 ATl B AL 2 =2 3 5
IR 07255 BRI & DAl B T
G ASTERIET o250 (Venatsaman, 1989 )
Al 7 R T ) B A ST LR R L 4 SRy i RN
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SR ERFAE

SR RIS 1
SR
SEmEsE |\ pop,

STRSTRIRIE R IR |ﬁ%ﬁ%ﬁ@§|P4 IREST
SRAFE PiPs s pre—
FO—— T LS IN ERa
TR 2

RSN

1 SRR R BT A
VORI A SRS

Jr PR . Gronroos (1995) 4 H, Al (455 4
I 1) T LA O — S NAZ 5y 1) 3 56 3 3 1]
F0 1 52 PRI, A [ B8 T 220 75 5K, Al 1) s e 1 e
A EARAN TR o X L T2 B S o O 1] < A2
AL P I

S5y 1] i B S IR L LAY 358 AR IR 22 55 T
B0 FAR Al 5 8 SO 16] , e K AL C 07 22 35F
Mg FEAE I R AR . 285 S 1) A SR T8 Al 5
TESE oy W Z2BOF A AR AT S VR K R I SE S
[ & IT (5K 1355 ,2009 ) , F45 AT 1 16 40 45 7] 19 1 5
PARAE LR B35 2l b ™ ks 1 B85 Rl 2, S8 5y 4R
I B RT3 A . XM IRIERET , i
AR B Z (AL 3 KA B FA % 1R SR 22 4, BV
A AL RARYE 5 TR B 27 , S48 58 IS8 5y T e i
[ 5L, X7 5 R RN B, LA AR 58 1) S S R A
X TEWRE 5 By 5 1) B 73 55 1 76 58 B 1% 2l v o 5 [
ZAMYEAZ LA, A5 58 35 1) 5 [ =22 5
(5 250, B B RGBT, A AR T LA
o EE A CRIETIR) AR D SR T B EE —
BERLCRIEE ) o RV IR T8 A A A 2 = i AR
i, AT RE ML 2 B T R AR Y SR A BAS , B B
A TN TR 2 RN N R, B RIE
RN

1713 5% 28 5 1) B A b A O Al 7 R 36 sl b,
2o Y AL, AT AR T 5, B 5L
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g T . RERE T WS KREA T
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PRSI 1% 535 7 S0 AR A BB, AT R R A 2
L bR AOR . fER R A 3k i #i v,
BRI BT B0 7 00 S 4, O H A7 i ml DI
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Channel Member’s Voice and Silence: A Conceptual Model and Research Propositions
ZHANG Chuang, QIN Dong-lu
(School of Business Administration, Dongbei University of Finance and Economics,
Dalian, Liaoning, 116025, China)

Abstract;In line with the logic of relationship marketing, firms invest more resources to build and maintain
long-term and stable channel relationships with their partners. This requires channel members’ cooperative and ini-
tiative behaviors. In order to establish and maintain close channel relationship, extra-role behaviors (i. e. ,the spon-
taneous behaviors) has received more attention in the marketing channel research. Extra role behaviors (ERB) are
special behaviors that a channel member initiatively engage beyond the scope of functions and responsibilities speci-
fied in the channel contract,and the results usually have positive impact on the performance of channel partners and
channel relationship. Extant literature mainly regards the extra-role behavior as a general construct, or simply com-
pared it with organizational behavior,which neglects the types and pattern of a specific channel ERB. On the other
hand , In the daily practice of channel management, channel members usually engage several ERBs. For example , re-
tailers have more opportunity to contact customer than suppliers. This means retailers are much easier to get the
first-hand information about customer preferences and market changes. If they got these important information, they
have the choice to keep it for their own use,or share the information with their suppliers. It is obviously that these
information is useful to the suppliers,such as helping them to grasp the direction of the market changes. Under what
conditions , retailers will actively share these information with their suppliers? However , extant research has paid very
limited attention on the topic. Given the theoretical gap,this study combines organizational behavior with channel
behavior theory, extends voice and silence to interorganizational context. We define the Marketing Channel Voice
Behavior( MCV) as behaviors that a channel member initiatively engage for the purpose to improve the channel rela-
tionship and performance,and Marketing Channel Silence Behavior( MCS) as the behaviors that a channel member
failed to advise to its channel partner due to some reason. Based on channel behavior,social exchange and resource
dependence theory , this study propose a conceptual model of channel voice and silence behavior,and make a discus-
sion about the driving factors/results of channel voice and silence behavior.

This study proposed that distributor’s marketing orientation, distributor’s conscientiousness and initiative, the
quality and interdependence structure in the channel relationship,and the competition environment have significant
impact on distributor’s channel voice/silence behaviors. When distributors are relationship marketing oriented , with
high conscientiousness and initiative , high relationship quality with suppliers, suppliers much rely on distributors,
and high competition environment, distributors will adopt voice behavior. However,when distributors are transaction
marketing oriented, with low conscientiousness and initiative, low relationship quality with suppliers, distributors
much rely on suppliers, and low competition environment, distributors will take channel silence behavior. The dis-
tributors’ channel voice behavior can effectively improve the channel overall economic performance and relationship
performance ; channel silence behavior will reduce the economic performance , while may has no effect on relationship
performance. The potential theoretical contributions of this study are three aspects. First, this study extends the voice
and silence behavior from intra-organization level to inter-organization level, and defines the concept of channel
voice and channel silence behavior. This deepens the study of the channel ERB, enriching the research of channel
behavior theory. Second , the study combines channel behavior with social exchange theory, proposes a conceptual
model of channel voice and silence behavior, which provides the basis for future empirical research. Finally, this
study researches voice and silence behaviors on the organizational level ,which enriches and expands the studies on
voice and silence behaviors.

Key Words: channel voice behavior; channel silence behavior; extra-role behavior
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