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&5 2014 ,2015a; 220 84,2010 5 4T 3 a4, 2012)
1255 51 B 64 BIF 5475 32 2 FL S8 ok B RGBT K Y
JE % A b & FF ( Hamel , 1991 5 Powell 45,1996 ) , 44l
N, SR AR E ORISR, B A BRI A
FI2 A B T B v U B4 BT 5 B A% ((Azadegan,
2011) , A B T 2 & 8% /9 BE 1 (Choi 55, 2001
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—J7 T, AEBUA ST B2B i 85 N HE R R B8 19
AEEAFFE, R 2 A N BB IR R T A W5
“ DI S AR B0 Al 18] DR 3R 6 (b 17 7 1 37
SN (Jean 25,2012 fHAE YT GBI ST,
FAEARE AR O IR R AR 2 B N jg B3R b+
B . BN, Emerson (1962 ) 48 H 4 14 2 it
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FSEIERT 7 40 XUE B AR (Jean 25 2012) o [A] i, 2R
A Y IF T 2 5T AR RT A M £ 580 52 i)
(Jean %%, 2012; Turkkanto, 2014 ; Lusch & Brown,
1996) , B AR #0007 25 7 it B8 /4 52 Wi ( Tangpong
45,2008 ), T X 49 -5 A B R BB A O T B B AR
Ao SO TR H AT AU BB i 4 b i
W AR AR A (B W R . flan, Y-
Renko Z£(2008) Fi1 Jean Z5£(2012) A\ MK i A F) T
RN R RIHT . 5 AHXS, Davis 45 (2010) 04 B, £
JOL R AT LA PR — MO 5% 2 A0 A VR AR 2 1) i
PERTR B, WA A T 2 BT B, it
A, B A W 58 R AR 5 1 A8 AR 8 1 1
T 2 A AR AT I EIT 1Y) B 4 52 i) e HG 52 e L o
RS

75— 7, IR 55 M v i 2 — R 1V 7 G 2 A
THAWA B2B SCAR (A 1 PR, XttkE T Ik5s
AL rR B A I 7 BB B — E R .,
SRR T 958 5 K R AR, 7RIk 55 A, R
PR A A0 7 ot B 55 18 A B T IO o SR B 2
T [ o5t 25 A1 1 4 6] 9 B il b Ay oot 2% 4 it e 55, e
L, BB iy % IO A4 MR BE A AT B R Ak, A

[F] 3K SR i Ml S 4 366 TR A Joie T A AR R AR 1Y)
LEEASUR Y S IN | ER PGS W & O
Jsi % 55 b 1V B 2 IR A A % AV B [ B S AR BR
EIEMTIHLGL A, XAEOLT , B0 5% 2
[i) P AR 45 2 2 1] 1R 2% 45 5% 2 21 2 > RO 3L 1y 7 2]
B Aoy R R B H A A S
BE T BT A WIS 25, I AR KX B RT 14 52 1)
PLHNZS T RS M, HAR Kaiser(2014) #1595 1 5
AL SR AU [0 BT, (H 5G4 200 2 AR X Jos 25
SR R Z 18] 1Y O R BT 5 R AE ) B S o 1T
H, A B R —A ) OC F AR ST 58N Ry, o5 4
KA B 22 R A Al B O 55 Wi 4 ek
A, 7 55 SR AR 10 1 D) 25 e 4 TS T R ks A2 B 25 Al
JIr gt B35 H 23R (Cox 45,2004 ) , AT 22 1 4L
R A AE SO RO A7 rh 1) L RE B . SEBR |
CA 2= # I R WY, MM 2 30 A5 22 1k 1Y (Heis-
kanen % ,2008 ; Willcocks & Kern, 1998 ) , {H At {13
FEARIRAAR F X T 3y 2578 4 S QnAn] 52 i £16 107 5 47
RBERER o PR, TRA RIS 7 R0 AR A2 2 ] 5 e
BERY BT RIAT AR B AH, & — AT o LA A

s
RFEH,

*1 BENMNEXEELZHXRBKEXRMEER
P 3o K F e 55 M K 2 HRE G &
KA LM KI7H3T7 Jos % 5 A RN EX(RUGRAIEEII IS
KA LORER T %5 5 LI EEEIHAT FERAR
KARRE EEP S Hh A SR (SN
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Jo e e R ZHAL E il 1k PRI fE

ot SR AL T AR 23 T ) 22 S A i IR 5
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GERLR R - A SCHUE SCHR 147 8 B
gi LRIk, AT 2o C R0 T ALV Ry 81

BT BT B RZ I , (H 52 4 1 R R BT R % A
BT RN R 5T ) 52 M AL A A A9F S, R A 7

55 HMELTE 358 25 S A R R A X 3L 1 B T 5
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eI A3 T B 107 R I A S e AL s RSk T
GRS B PR T (3 17 7 A0 A 3L 107 g B i A
HR T A ARV B R X (A 1 i BT Ay S M AL B =
Jeis FHEE T [ Y iz 55 60 K030 26 A5 R LAY S Ik
SIAT L R R 32 DR 2R A 5 R ARCR R AT X LA
FEBRATHT W9 Fh A [ 4 21 2% > 7 Bk 5C & rp e
SRR MALER DA T 2 3 A1 R g 5 B0 B 7K
EMERIETE = o

— 3 ik B S A A A

L. R AHE S22

FEMRSSAMIIEBE T, IR 55 10 3 i ot J i 2 o 1
IO 2 (A HIURN 2 22 B 8l 238 4 i el A, T AN oy
HER p AL T RNE AT A E (Gupta 45,2004 ) | T
HBCAH LR 5 fe B 2 I X5 . Hamel (1991) 1A
K, B VERAR T A R 2 T iR AR, IR S B R AT LA
TEEVEIRPEZ A ST RS . BFFE R B, (L B &
YE IR 52 25 IO & T A 19U, /N AR5 1
NSRBI BRI A R A2 i 2
(Stuart,2000) . HIL AT U, B3 & B 4 X 48 17 7 1)
5] 5RH A R

R SCHR B BT P e B KRR A
FIRE ) (Azadegan & Dooley,2010) . HAKTIF , %
XS HE I 7 2 20 i B S ) R BELAE LU R A
T3 T s — A BT R 1 I A AR i R L 2
2 I Blgs o M FIALN R IT GRS, BRI
U2 (AR 0T 0 2 250 A R LR 208 i — 2
HABBEMER R )2 B R g Bt 7 m ot
&2 S 1 (Hamel ,1991)  HISRFEE RE i BY A
WA SR B IE 20, 385 i 3 2 < B &A%
BENLR R . AN, 2220 (2012) FEHEIN B R ER A
MR 45 M Al ¥4 2 BB B8 0 1) BE AR5 TP 4 L B
PERR S5 M v 436 18 1 £ b 19 400 38 BE 1 4 T i 37 Jit
Bl 5 RIS, ZE AL B BB e O RN R A
A 55 T Z A AE A W IRl AL B 5 . AT, 7E 1R
P T7 I AR A e A AR R
S5 AN AN 7] T i A, R 55 2 il Ak K P2, 24
JBE 5 EL A A (%) A P IS, o e A T ) B e

SRRl B 3 SR A A I 7 B B9 B R B
B TP G BOMUR N By Be il 245 2 A AR BE .
T R BT A 2R, (R R 23 B B A
AN % NN £ SN B 70 R E BT RS AR 5 3
s A H 2R, I 3 5 B 1 L B A8 L R
12388 5€ U AT PR AY JR 48 %, DA T 52 B ) 3
AT RE T3 BRI ) 34 450 e 1) ) 202 o) i 7
(March,1991) o I B P b o8 (9 B, 1A 1L
IR BN SR A BIGET S [] . PN 2 AR AR A A
N BTE 2B, G 1 56 B0 B % L 2 2 f A AR R
TR SR W7 25 sl 55 B8 45 1 0V R (225
2012) o 5 mDAS AT P Ao B v g AP A0l 55 1, 3t
JO7 PR 2 T 2o A A A 2, 2 58 A R Al 3
A BYE SPLIE, H E6 RIRAE AR BRCR  IICRE
A HE ST, RIS A BE T BORFIE ] 5 A
[ F9 8 1R, 98 R &R 352 ) 1y ad A2 ((March,
1991) o [AE, A SCHE H A0 T BB -

H, < JBU% B8 M B o, B A fie B (3t 17 R By A
Ko

H, « JB% B8 1 B i, 7B A ffe 0 (3L 1V R B 4R R
Ko

2. IR R A2 45 )

PR RAR R 2 5 Iz 55 S i R R O T 3R AR
1A% QIS ADOSSINIASE AR U2 7S NP S
FEHE (Frazier,1983) o BEURMKHIEIE A , 41410] A
i — R I B R AT o X S i O
FELAE [T A1 Y o >R A4 B2 ( Pfeffer & Salancik,
1978) o IEANATSCHT 0 A BIRKE , iz 55 Ah Ut 85 T
YR o Ao O 77 £ 5 (K AT, A B E Bl o
> A RE IR A B A T ORI L, O 1 43
LR B ) B SR 2B AL BUA AT o it 4
T IR Y P8 SCFF, Inkpen & Beamish (1997 ) 3k
WY1 2 >0 AT LA/ 6 AR P O A48 5 Hamel (1991) A
N AEBR EAL T 38R A ] IR EA KA
RS, W A — SO AR BT AR AT B LB i
XA AL B IR AN AR AR R BE L fp 2 Tk
SEMR—J7 TEAR R BB AR b 32 550 BT L, 7R shpl
AR R Bl A 2 A ) AU 5B Z ] Y
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KU —HAIEGAE o TR, AN (LRI A4 bz g ) =
gy 2 S, I8 BN R T A R BB Bl o ) R
T3, KRR 3ok B BN R A B a2y~ 1] S5 Y
SORGME JF S AR RS ERR. Wi, A
SCHR R A B

Hy o 07 Ry AR P 51, B 2 o (3t 17 114 )
Xz

H, o 07 R M0 i, 78 i 1 (3L 7 R Y PR R
FavE

3. B AET - R R RN ZH 2 > (1 22
SRR

AR AT TT 0 20 Br , TS B 37 44 A 3 17 R A 2
X EH L 2T A 1 2 R, (E i — A PR
TGN S 1 0O T 2 AR AR —ME A R
A LR AR, 5, DO R AR R 158, 3t % g A0 A
PR QBT X 2 E ST s S E R, R,
XTI R, T [ A Iz 55 AL B Ry B R 25 44 B
B, IR E 7l A {F B AR S, TSUAY RE 1 85022,
AL B ARSI 25 A P e s A A 85, B 22 3L ey
XTI Al B4 O L 22 1 3 1 R 55 M Al 1Y
BERAAIE (7K 5245, 2015b ) o BT L, 428 B4R H, AR
AR AR 1 3 [ Al 55 S0 (46 07 R ) 2RO .
K, AL ALK T, PR R AT L BT BT P X6
AR A ) WS B EL Ak o B PR B IR A, AR
SR W BN AT S A ) el AR, it LA 11 0 R
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55 ST I AR R AR A 4 B, TR Rt 8 ke 1 A
FYHEA TR B 4 2127 > 9 sl LA QBT 3R 3l | P4 A g
KRR RS 75 100 B0 B8 P Xt T 4 45~ A {2
PEAE I 20 22 25 P 0 A e, (I B g SR 2 A AL
SAL SN QUH R 1 B, ORI Al 9 BB
PERRBERS 52BN B A e A2 1B 08, U T
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P B, PR S X TS IR 55 A Al #E 4T 1 T
F, I 55 I H 28 R g 22 PR AT U5 IR, Bl S AR
I BB DL, R ) 5 R AT 7 AH I B R 2 1)
IEXTER S, S T kR R T 22, R AU Y 271
Y BT R , 43 501 i IR 45 A Al (9 35T H 28 B A
g HIHS 2t 542 fy e i 199 4y, N 1K
R N W Am 2, AR 3% Armstrong & Overton (1977 ) [y
HEL, 43 6 S LR S IR iy IR S 04T T T K
B, A R IUAR B 22 o %5 199 453 [ i 7] 45 2047
PR LR ECR AR 2 1Y 0] 4, AR B 177 oy 1)
B, AR TR 65.3%

2. AR

ARSCHS R 3ok A LA A5, R T 3 A il
55 S B BIFFT I BE , R H rp i B Se R Rl T A Y e
MR, K1 B T AR E I, Kb, B
AN S 2 s R R I 1 RS A
[[],2 fREAKHENR,3 AARIL T L, 4 0K LR
[6],5 ARFRARE R o Horb, o A 1 iy ) o ke Y5t
F Azadegan & Dooley(2010) , FEAR YR T 5% 5 T AT
1O ; A0 BT ASIRCH Lusch & Brown (1996) &
Jean 25 (2012)  F I 2 R R A 2 10l i 2
2% Yannopoulos 5 (2012) : it F G 2% T Ke-
skin (2006 ) , Jf- 4t X b6 15 5 4T 1A B 2
/R

*1 WIEEEFHHER
5 i 2 % LT P |
Jos s i 0.87 | 0.87 | 0.59
554 FHI, KA TR % SRR T B 21 R0H = 0. 66 —
RALTTAE T i 5 R 45 AR 7 Ak 45 K1 0.79 7.73
KA 7 5 A H o i 0. 81 7. 86
RALTT B A 05 1 R I T 5 4 0 0.81 7.88
RALJ5 B SO 1 HE )y 1 0.73 7.26
AR R 0.87 | 0.87 | 0.69
o5 B B 1) A AL T 0.78 —
AR 41 30 B S o5 2 A 4 A BRAT 1 R AL 7y 0. 88 10. 06
Lk g N EERI] BISWNEIEES 0. 84 9.78
WRAE 0.90 | 0.90 | 0.65
FE53IE PG IE fol is Il ARAT 7 it Tl S RS ) T 1 0.80 —
FEAMIE A T USE P (15 B AR (30T 11 BA 2 2] 5 5 22 (A e 0.82 | 10.62
LR EEAE M5 73 LR ARAF I 42 61 2 0.77 9.72
18 FIIRSE B A MRS X e T S SR M T 315 S 0.84 | 10.84
32 PR BEHEA TR A L0 0 5 A XU 1 T 3 7 18 0.81 10. 35
AR~ 0.90 | 0.90 | 0.70
RANTIREE G AT 7 it T 7 VR — B B 0.84 —
32 PR 2 4o TIE A 004 B R R it ol Tl 35 ) R 0.90 | 13.11
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o N
A5 i 2 B R I |

iz AR X B = i A R T 5 s B AR 0.83 11. 62

FTRLEAT T 78 45 FH B0 & UG T 250 1T 3 0.77 10. 23

AR R AT 0.86 | 0.86 | 0.56
R R R 0.70 —

AT TSR S A e 0. 69 7.32

TEAE L7 T R 4 B3 T 0.79 8.30

W RS e T LA R U g5 0.78 8.17

it % AR HL Hf T i RO LR R n 0.77 8.08

ORI - ARGE AR R 3 i

3. R SR

B, AT EQS6. 1 BEAT T B ik [H 14>
Br, 545 AN 1 R AL R 20 T B Cron-
bach R4 HE1RE LI CF UL 54 (AVE, Av-
erage Variance Extracted) , WNZ% 1 PR, i @44 1)
He/MEBER 0..86, K T i A HE I S AR i 5K 7
0.7, ZR BB v 9 0 455 10 HAT B 1 N 38— 3
PEo WX T B A7 /Y I 4 48 A, Hobr ik R - 2k
it /N 0. 66, 25 K ER 73 s AL R - 8 # KT
0.7, W3 & T GBI 58 A LAY B AR i 57K SF- 0. 60
(Hatcher,1994) , 2 B0 2 452 0 2 AT A 5 119 56 & 4%

JE o RN, 45 AT A8 0 OF 2 A O S AR T
0.5, BEHIAR SCRE R e T A9 o728 i BT B0 i 2R
BRE . MRIEA BT, A SGER A T EQS6. 1 £k
PERFIBUE BT ISR R AR A 52 ) RS
S 2 RV R BT AT 1 R A SRR A3, A
2 R BB TN TR S A . T3 Ab,
AR 2 TR B AVE BT IR T
AR AN AR B A G B2 B (Fornell & Larcker,
1981) (& 3 fion) o DL BRG], AR B A
RLAF A B8R

*x2 TEFIFNESTER

oY B & B X'(dfy | xrdf | CFI | NNFI | GFI | RMSEA

" ﬂlﬁ%f R, 288.28

BRI | AR 0 R R IR R FUH 22 (199) 1.45 | 0.98 0.98 | 0.84 0.05
LR BB

" m[ﬁ%’ . 480. 08

B2 | BRI BRI R R + | O | 236 | 095 | 004 | 075 | 0.09
LR e BIE

" Elﬁf’ e 527.62

BRI 3| AR R AR IR R U2k 2] + R 2E (207) 2.55 | 0.94 | 0.93 0.73 0.09
+ ML R R A1

- Wﬁ%f e 1 e 630. 38

BHL 4 | AN  HER B A + R R FE S + R 2R (208) 3.27 | 0.91 0.90 | 0.68 0.11
+ ML R R A1
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Fi% i 25 R Y'(d) | sdf | CFI | NNFI | GFI | RMSEA
SRS 1088. 21
BRI S | AN + HER B R + R RS + R (209) 5.23 | 0.83 | 0.81 | 0.57 0.16
2]+ HEN F AT
BORRA R AR AR B R A
*3 TENHRAESEITMETREEXRY
Mean | S.D. 1 2 3 4 5 6 7 8
JEsi s B 1 3.29 | 0.66 0.76
Ak 7 3.40 | 0.78 | 0.39" 0.83
WERAF2] 3.37 | 0.75 | 0.317 | 0.41™ 0.81
P2 3.47 | 0.74 | 0.33™ | 0.40™ | 0.77°" 0. 84
HERY BT 3.46 | 0.72 | 0.38" | 0.44™ | 0.64™ | 0.59" 0.75
A VB 1] 0.45 | 0.50 -0.12 -0.04 0.07 0.08 0.00 —
i % T A 0.48 | 0.50 | -0.15~ 0.00 -0.02 -0.04 -0.03 | 0.08 —
LR BT | 0.66 | 0.48 0.03 0.12 0.11 0.08 0.14" 0.00 | 0.34" —
b R RS 0.53 | 0.50 0.03 -0.07 -0.04 -0.10 -0.05 | 0.04 | -0.26™ | -0.11

7 FER p<0.01
FERER IR ARV BT Rm A

= . ZESH

L. JB 2 6] 1k R At R R A R X 2H 215 ST 1Y
AL

A S EQS6. 1 AT BEAVILG 43 BT, B AU
WA T8 BN X /df = 365.514/202 = 1.8, CFI =
0.968 ,IFI =0.968 ,NFI =0. 931 ,RMSEA =0. 068 , |
5 AW EZI/NT 2, RMSEA B B AK T Ak B
0. 08 , F/R R ALE BAF LG FE . SRS, 1 STATATL
VAT NS0T, UE A Fr g5 RNk 4 Fis . DARTAY
ST, T2 R I RS A5 4R B ) LA B JBi 2 R 1
JF 5 ) T o P S A TR 3R 34 4 R i 2 21 2 ) T
B R . ASSCR HAR 4Rl AR i, RS 1 RIS A
5 o3RG 1 4 AR R R A 22 o) R R
AT B FE M, AEHY 2 4G 56 B A Pk ) T =X
) By VR T, 45 SRR, B QR AL g T
I R A =044 2 (B = 0. 37 ,p <0.01) , 1fi H. R*
BIAL 1 90,03 EFFRRERL 2 (1 0. 14, 84001 0. 11,
B Hy 3305205, B 6 A6 56 0T & B8 M X L g

=

TR p<0.05 (XUBKRY) s AVE (-7 IRAEXT f e L

FIRE = S 152 ma, 25 BL 3R B 0% 6] 3 1k A gk
TR R R 7~ (B =0.33,p <0.01) , 71 H.
R® FAEAY 5 (1 0.03 [ ABER 6 19 0. 11, 34 T
0.08 ik H, 15 8 45, BLIAY 3 46 50 A1k 1 75 4 At
XL R 1 R A 22 ) AR R VR, 5 SR R B, it
N RS A A T A2 AR 0 R R 2 ) (B =
0.38,p<0.01) i H R* ARl 1 £90.03 T}t
A3 190,20, 340 T 0. 17, ik H, 155508, Bl
7 G A I R M R L B B R X ST B R
R, G5 3RW, E 0 R AR A ) 1 RO I s ¥R R
H2¥#2J (B =0.38,p <0.01),1fif H R* HAEAS 5 1y
0.03 LFt KRl 7 (9 0.18, 34 Hn T 0. 15, {&iX H,
TRBNSCHE . IR 4 [W] B A 6 1 JT 25 A0 0 P AR AR
PG L 1 7 A 202 > iy s, 25 SR R W, —
& B A P A 2 A e g EHT (B =0.24 ,p <
0.01;8=0.31,p <0.01) , #t—2DEoE 7 ik H, FfE
W H, o Y 8 RIS IS 1 QBT 1 A 17 3
XPHER R R 2% 2] By, 45 R R W], it
PIRRREA T A HE (B =0.19,p <0.01;8 =
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0.32,p <0.01) fxi% H, Fifix H, FRRIGH] SRR,
2. Jo5 75 B M AL N R AR R Y AR X PR
N2 1VA
Ry TR LB AT 1 A I R A A T 1 7 A
FAE 2 S AR R e 2 52 ma /R, A8 SCffi A Lia
(2009) Fik i 45 (2014 ) 1 75 %, FH [1H 23 Fr b
(9 AR® SEATSGAIE . 38 3 1T U150 AT AT, AR, s — e
=R s —Rup =0.23 —0.14 =0.09, AR’ 1 souez
J e 18 2 7 A0 A ot 17 g M) P 2 0 it R 1Y
%o AR s - oes = R = Riaes = 0.23 = 0.20
=0. 03, AR yots - e S5 W BR) S  2500) 39 1 X 46 37
R 2T R T 220 A AR, s - moaer KT
AR, et oy (0-09 > 0..03) | T LA, 44537 g 40 951 % 416
N AR S B TR, SRR R H o [FAE,
AR’ =R s — Rivee =0.20 —0.11 =0. 09,

model8 — model6 model8 model6

AR?nnd?]S - model6 fi @% E/:J IE]J:{:/I%’E f};ﬁ‘mﬂiﬁ X“J’ 1:/H\:}§Z ﬁ;ﬁ‘fﬁé %ﬁ

0.20 = 0. 18 =0. 02, AR} 115 e WIS B 1)
PEXT AR 0 B R R A R I 2%, W R
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The Formation Mechanisms of Supplier Innovation in Service Outsourcing
——Empirical Research of Customer Innovativeness, Supplier Dependence and Organization Learning
WANG Yong-gui', ZHAO Chun-xia'”*, ZHAO Hong-wen'

(1. Business School of University of International Business and Economics, Chinese Enterprises “Going Out”
Collaborative Innovation Research Center and International, Beijing, 100029, China;

2. Business Administration School of Hebei Normal University of Science & Technology,
Qinhuangdao, Hebei, 066004, China)

Abstract ; Chinese service outsourcing industry faces worldwide fierce market competitive ,innovation is an ur-
gent issue not only for supplier to survive but also is a crucial orientation to upgrade industry structure. There are
two distinct characters of Chinese service outsourcing suppliers: one is they have built business relationship with
some famous innovative customers,the other is they dependent on the customers heavily. The paper investigates how
the two characters influence Chines service outsourcing suppliers,and what can the suppliers do in order to improve
Iinnovation?

A literature review shows that it is a pity that supplier innovation hasn’t received enough attention in theo-
ry. Most studies on outsourcing innovation focus on the customers of developed countries,such as how to select out-
sourcing partner in order to benefit for customers innovation and performance. On the contrary, study on how custom-
er innovativeness influences supplier innovation is ignored. Furthermore , even though scholars point out that depend-
ence is an important aspect between customer-supplier relationships,there are only several papers explored the im-
pact of dependence on customer performance or product innovation,but study investigate the direct influence of de-
pendence on supplier innovation is scarce. To fill the two gaps, The paper,based on organization learning theory and
resource dependence theory, discusses the formation mechanism of supplier innovation from two perspectives : cus-
tomer innovativeness and supplier dependence ,and it also analyzes the impacts of two kinds of organization learning
on supplier innovation with the services outsourcing industry as our research context. We use 177 service outsourcing
suppliers as sample to test hypotheses. And conclusion and contributions reveal ;

First,the paper finds customer innovativeness have positive impact on supplier innovation through organization
learning. On one hand, customer innovativeness provide more learning opportunities for suppliers. When customer
and supplier communicate and interaction mutually ,the knowledge penetrates from customer to supplier through or-
ganization interface ,and improve suppliers’ exploitation and exploration learning;on the other hand , customer inno-
vativeness give supplier bigger learning and innovation space ,when service innovative customer ,supplier must learn
by doing,hence it stimulate exploitation and exploration learning and improve its innovation.

Second, the paper riches studies of supplier innovation from perspective of dependence and responses some
scholars’ appeal that empirical evidence on how dependence affect firms’ innovative activities is sparse. The results
show that supplier dependence affect positively its innovation by stimulating its positive and passive learning motiva-
tion. Because on one hand, positive organization learning can reduce or control the dependence situation to some ex-
tent;on the other hand, passive learning motivation stems from to sustain the collaboration relationship with custom-
ers.

Third , the paper also demonstrates the supplier dependence has more significant influence than customer inno-
vativeness. It analyzes the different effect from three aspects of importance, transferring mechanism and stimulating
time. The result explains that the project that Chinese service outsourcing suppliers undertake is less knowledge nee-
ded,and the effect of industrial innovation knowledge transfer is bad. And it also tell service outsourcing suppliers
must develop intensive knowledge processing outsourcing,.

Finally, prior articles always exploit resource dependence theory to explain merge and acquisition, political ac-
tivities and succession and so on,we expand the theory to analyze the organization’ s learning activities, and find or-
ganization leaning is also an efficient method to control dependence. And existing papers always pay more attention
on the negative effect of dependence,based on the view of dependence is dynamic,we explain moderate dependence
also has positive effect on supplier innovation.

The research can also guide Chinese service outsourcing suppliers to deal with the present dependence situation
in practice by utilizing the collaboration with the innovative customers and try to make micro-bargains by organiza-
tional learning.

Key Words : customer innovativeness ;supplier dependence ;supplier innovation ; organization learning
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