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HARAERE T BETENRIIERANEAE UAYH, APty N
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W TRZ IR KA FHBLE G AR DIAERFGE R, BRAMARHE 5 T ARSI m 51 T T AE
A 3T 35 BT K Ah ( Schaufeli 1 Bakker, 2016 ; Malinowska Fl Tokarz, 2020 ; Meijerink 2%,
2018 ), TR AR 2 208 55 00 H 2400 AT o6 TAE A B & 20y i 7F A ( Monje Amor
45,2020 40,2019 BIFF4E, 201917 ), (HIUA AF5E 22 38 45 T B A0S XUA i 12 F 53 T
TAEBA X Sh S EREE T il A7 T A2 A T AR B4 A 70 QI8 A8 B ) nfar s B3 T T /4%
AR AR Z . TR EE A 5 5| B AR TE RSB 5170, KR R EIHE
SET IR PILAE 18] BN B T T AR B AT R 22 L S B 1] 4% ( Carlson 4, 201215 TR,
2020 ) 1 TAEBEAAE IR AT BEA TAERBIRCIR A, 2 i) 52 31 8 j2 45 B i Y, OF R 5 R
FHENWEEM, HET, D E W TAERAE A P A R T BB S M T B AT A
PEHLEE (R84 201510 B Ta 4 20181 s Lyu 45,2016 ) | 45 R BR B EA S T/EHR A M
FHG .

SR, AR5 Tepper(2007) ' X R4 1LY W) B, JRE P A PR : 5 IR sl 3 R , T RE
SR PR SR A TR B e AT 55, B TAE SR, T Rr IS IR A B T g 2 U B
—FPEIIIE BT AR R R AR EAR R 22 5 R, AN RIS A [R]— 7K SF- 1 S jE A B 25 7 A
AR A 25 575 M (Lazarus ,1993) ' BFSER M E 1195 TAES54% ( Onyemah,2008) 1'*) 4]
(L EAE,2019) 1) Z (A AEAE ] U BUATZR G 2R, BIGE BE 0 R 148 A TG MR O e s i, B iF
FERI, R BT B R AR i AR A A R RERS X B T B AT (X, 20177
SKOEEESE 20191 BhHLEL K (Zhang FI Liu,2018) ") 5 3 (R4 iR M2, 2018) 2 H]—5E
MR HEVEF o Lee %5 (2013 ) 2V U SIEHIE 11 E A HOG 3 TR ) 25 7= A 8] U B (4 5 a0 i T
BIE S5 TAERAEE R B (B/NESE 2018) 122 Ha bt , B E 4 B 5 5 T T AR A Z ]
AIREAELEE U BUINEOC R , L, BB B AN S B 517 Mg m il g A R 4%, 5
T TAE A Z A5G R B AE L M AN BT . 457 03 T TAER A R BLIR 5 15 B A AR 21 210
W3 A7AE 1 % WL SZ (Schaufeli AT Bakker,2016) )| E— 2 A FR B I8 2 4 G B3 T TAESE A
R HA R ELS M S T X,

INHIPEAT RIS (cognitive appraisal theory, CAT) J2& /0o P24 th 45 AN F1 5 15 25 10 28 LB, e iE
ANUARTE S VPG I 5% T BT 7 A B 2 PR e FLAS B S AT R s ), R T R ) S NN ) Y
/53 (Lazarus, 1984 ) 2 BRI, SNSRI 1R 251 AR PRER T VRS 5 B PEAl
AR R A TEA B AT 0 S R ) IS BV A ML 2 I 5 WSO 5 A Jal Pl e A 1 A AR B 6
VEFE 1 BT e R 40K 5 /% (Lazarus, 1991724 5 XBUMISE 201917 ) o IAJITAS 2 I X 401 5
ANz e 51 TAS B 547 R RHLEEEAT FEAE R (B4 ,2019) P L S5 F TAR AR M4 1
Fil A TAER A 5175 BR 2 ( Schaufeli F1 Bakker,2016) 2! J5 fE 45 FHIX — & 7% 55 ] GBSl 10 5| &
AN R 28 7Y (R AR TA 1 ) 12 2 58 A7 pmg 40 ) L AR B Dk — WA 8 7R [ R A B2 ) D3 T T
VEBEA I P9 76 U fish A AL, 3 LA A B 4T L R 5

ANHff E P 25 20 (uncertainty tolerance , UT ) SBRAMATE U ASE & e 1B (.0 BRE 22 57 2
PRI ARST HE BE 15 0% E ) B ZE IR, 22 0TI PRGBS B2 97 B ST (Hillen,2017) 7 Fy
T AR TRANH 5 VA 5 )7 3R 2 R AR A S 5 4T (Hillen 201775 Vives
Fil Feldmanhall ,2018"%) ; Garrison 45,2017 ) | T2 A DI HAE ARSI 2 — 2 75 | A 545 51
SRR, WIS & IR R 25 2B BE A I ) S A A BEOL A [ JER ( Garrison 25,2017 ) ) 44
114 (Vives Fl Feldmanhall 2018 ) **/ 501 ( Z88 8 FNVE SCHE,2020) ), (HEAKE R T4
20 A B v A O A AR DL A SCIA R 224 1 o B R A X — AT E 5 B R I AN E
2LV AS TR AR 2 AR AS T R AR 8, 2 T 52 R T AR B A KOS58, BIVAS 0 P 25 2 B
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TR AT BN B T TARBLA R

2 BV AR SCUUIAS 0 R =05 WA TR . (1) 55 B IF 5T 35 B 0 1 8 RE A BT A 5 i)
ANTR] AR SO SR AR A PR T I8 FE A8 BT BE XS A S AAF T AR A T A 18] U B 22800, 5848 5
I IR A R SC BB WIE T 5 (2) B8 56 T I I 19 58 (0 A R PR Al BILE 51 AW FE AT | IR AR T/
JE A5 B 5 Bk M PR 5 RO DA R B T TR A 22 SRR B AR 4R I I8 R A X
T TARR AT A BUIT RN () N FEAE RIPLEE 5 (3) B T B IR AR A7 30 MR E 7 5 BT
S VAR B2 1 PR AE —— AN A28 B A D e A e, o — 2 T R A R R R T T
YRR By Az 22 S A A AL A 320 5, Sy SEOHS v B J68 R 4 RS B3 T AR A B8 ST 238000 42
fearge,

L PLRAERR SRS R

1. EEEBERTIERAN

TAEBR AR R RE A ST i A FRMA R TAE R OB AR B e s &
FES R = AR, SRS IS R S HLZE T A 9 58 2 @l A (Schaufeli F1 Bakker,2016) ), %t
AR GE 7 RS T Sk B BUB ARG IE 1 B0 AE R (& /N AR 2018 Dubbelt,
201971y o DA BF 58 36 B 430 KUK 2 B2 i B T TR 45 A B9 51 B 4% 85 X R (Monje Amor %5
20207 ;47 #,2019" s BEF4E,20197 ) (H K Z B A FHRIT MR TS KAS X 5B T T/E#R AR
PEUEFEF, B RTBEIE BR8N F & L AR B A 5 i 45 0 M R AIE R R T T AR A
( Monje Amor %,2020) ) 1536 040 538 i 48 T+ 53 T %0 B2 AU A IE a2 1 H TAE A (9
W1,2019) "¢ 2517 240 3 1ok 42 TS0 B0 B TR A L TR (B P 4,2019) 7 ik
THARCR BT 1) 1538 R A8 B A T A2 B K B T TAE AN R 5 R B g BIF S AR B =, AT Qin 45
(2018) ' JIE B4 S A I A ) BELC S5 88 8 ) TR BR AR, 450 Tl ad X Jig s« g 4% B
REZIL A B MM B B B S W E , WS TS ECH ST TAER A KT,
Dai % (2019) ) BRI T IR RE A 7R A ARTE 1 BE 1 5 TAEIE A G &R A 3 AR, [l e E i T 3
X TAEBEA I SR, [ N 2 4 B4 (2019) VODKE TAE S AAE A b A A8 53 T 18 4 B
S BT AR EHAT R B IIERAILERD , DA Kb S 45 (2018) MR AR AR BRI R A AE 2 — R
TR ERE P EAY AL AR LB, AN Lya 55 (2016) V20 TAER AAE A A28 e s
TIREE TR B T HSUN RAT A NTVE FPLEL LA Ao 3 R IR R A LS B T TR A
HAERMKER,

SR, A4 Tepper(2000) *) 5 Tepper %5 (2017 ) 1> X} “ abusive supervision” #J5E X “ F J& 14
W) EERERI B AR F B SIEF TN NS SRl e PR 1) 3245
“IRRET A FRYBRAR T IR A 0L < RN Bz T AMARR TS TS A 8 9RO (R o4
CFRIET N MR SR ZRIEAARKESR, B, AT B 50 TR TR (Lee 4,
2013) P AW BRI (Mackey 25,2017 ) PO 45 Xt R R4S UEAT N I L 5 RS A EIF ST 458
BHET ., MEAEIESE SR T AL BT AR R A4 AT 2 — | TR A B R X 4
NG BAEITE $8 57 LK HLRR T 1 A58 5 5 , 75 ) 1 AT — W B =22 ) B h Bk BRI s 46
F T, IR A AN R KOF (1 T (PMER 85,2018 ) 170 BRI A SCKH 188 P A8 1L 5 Sy —
FEFTIR AT,

DITEBFSE 3 W] 0 I8 X AR S B2 547 8 B “3IT 817 &40ns, H 5 T AESi 4L ( Onyemah,
2008) 1) B ( FHAE,2019) 04 > WIFEAE(R] U RUAY LR 5o R, Tepper %5 (2017 )1 gk — 3
6 IR A B A B ORI TR A T RE AR BUSUIR R (AR, RV R A B AT AR — A
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CREET IR, TR R I SR B R AR R RS R B — o 0 B A 1 RN, 40 it 21
LN [R5 B AR B B e A5 VAT, B R A X B T s AT o e AR 8 U BB ( Xu, 2017175 Kok
T 2019 AR A R SCAR I KB IX, B3 T A8 (A B B 5 0 D Oy ) T A o i I
FE S T EA —E WS HLIK & AE FH ( Zhang T Liu, 2018 ) 1'% 5 3 ot 4 {00 5 P 50 A T 4 1 5, 18
EHE R THT (CREeMMZEN,2018) ™ MIfFAEE U BRI R, MG HOE PES (activation
theory ) , AN [R] 5% 52 14 384 il 23 5 | & RO [ B 38005 /K-, S0 A ST 3o 1K B8 v 0 25 B A AN A B8k,
HUA A A 38 BE B OE ARES  AS R B IR 5E 5 5 18 45 8 1 A g 35 B i A AL K & ( Baer F1 Oldham,
2006 ) ) EHEAY Lee 25 (2013 ) PV UESE T @ FE AR E & HUM B T A1 1 B A SIS, [\
FE AR T SO I B T 0 rh [ YR A K HE R RN 5 TS kA S T A
W, P A Ak ELgek , AR 435 5 1 0 T AR DA 15 20 MR I8, IS TAE S HL 5 48 A K A%, 24
SR B A KT 3 R s, )25 2 B T R R A T T AR R 20 ) R D R, 0 T R
TAEFEAIKT o YIS PR 38 B KB, 03 Tk 8 i AR O IR A BB A 0 3 A
SN RO R R S N FE S AL, T AR DR 2 R R B, 2 B O BA TAE, Wi,
ARSCHRE AT B

H, B EE BN 0 T TR A RAE U B5Zm . <15 5 iR e A5 FERR S MR OF 0 T TAEIEA

AT EEEEEERT TERNEMNHNER

INAPEAE IS Lazarus (1984) 2 $EH  JDBfl2f vh 25 SO0 451 26 09 38 SUHE , G AR A
VEAG B35 R 0 = A 15 28 R o S B S5 AT A R, AP i R B e A AR 21 20 R
TR 518 B (Lazarus , 1984) 121 S6hE S35 [A] (22 5 1 % AR [A] (R PR - Pk ik oA
S TEA AR PR A 8 A AT 0 DG R B BRI AR AL S R SRR, RERS L T AR
155 28 R, SR AW 1] R OB AR =Ry et 7, T XoF PRI B A 1945 5 S 00 5 Ak J i e Aty 1
BINOCHE ST BER R R 5163, S0 A A R T AR 28 AR50, 405 1) 1 SR BB A 7 =Rz o) e
3 TG AT TRt 0 45 1 5 0 0 ( Lazarus, 19911275 X UMISE 2019157 ) | BT F BT A HITEAS #E
RERS B /R A S UE/ 3] B T 28 B 547 0 AOVE FIPLEE (R ER55 ,2019) ) IR, AR SCAGAHIREA Y
AR —ZE A R, RERE T N4 Il | 22 G0 M 48 7R JE B4 L AN 52 0 B3 T TAEBE A PO B A
FHBLI

FREAR SO RE W T8 4 TR Ry A 215 S5 v ) — R IR A T R i R VR L B A e
355 BEASPE R A e R A5 Bz B I B, Pk R IR R R R T i IR R v A
KA BTG IR 5 BELAHE FE 7 R 0] 25 45 Pt i 3 S K (PMEERESS 2018) 77 IR B4 HiLME
PR IR PR R 2 R LA PR AR TR 0 R 55 B AT R IR oo TG SR R A B A
AORETT AN 50 B B e ) R BT B8 5 5 8 S5 R DI BE , B T2 B SRR I BEIRBE T 5 T ARRRE
O AR AR ATIEAY ( Vonrosenberg, 2019 R 845 2015100 ) | 24450 S 1Y I8 jE 4% BEK a2 4%, 52
T2 AR A T (0 8 B 7 2 T AR, S5 TAE AR HEER, PeRs 51 T8 TAE sl B A HI XT3
i, Y48 A K V-2 4R v 3] X B I, LR D UR A I o e i 28 b, AR R 0 R ) — ek
HBREM: R R R T AR SR S5 UES , B3 Tl R4 T 10« I A7 o B TAE 545
R TR BRI, PSR | P 2 R PR P DA 5 FEBEL AR TR W T iR G SR B
T AT BRI () SR E T AT AR X B B TAE S RE ) (I EE R BL B 2 S SO AN B
PEVEAR (R AARIE ,2020) Y YA HUK S T— @M< B, B TIRELO L S5 4 2 5™
R AN SRS A B RE ) S5 IR T IC IR, TPk R A i 2 bk T R, sl i A g —
APEETR PRI, IS EAS HNT B Tk R DA T REAEAE B U RS X DA DA A I 1] 5
M, PRI, AR SCHR R A A
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H,, B EE X 5 TP R EAG B 3 U AL ER

H,, « B A T 5% T B A ELA IE g ma /R

RO AR TRIEA VAR A AR S BE 547 R T 2 B0 W 8 A 2 57 (RO 55 ,2019) 77
PSRAETEAS A0 AR A T i B SR, TN OGE R I BT IS ALy Ak Sk, g R
W 15 2 TR T IR R A PR AR A O RF AR 5 (A5, 10 1) SR IBCRR A 7 =Bk 52 TR X | 2l O 5, 3F
11 22 75 LS AR S TAEGEIR , A BB TAE ; M50 B e PR AS B4 1A X R ok i 4 2, oF
IR SR 1 1 3 S 25 | S T AR A0 155 28 AR 0 T O I8 R A B R NS &2 5 24, B T RRER Y
P 5 A 2 il GO FRFE DR , B TAE BT MR8 ARYE R (Lazarus, 1991 X1
B, 20190 ) b iAmf H aiE BA T AR, DRI, v 40 S A B R A BRAT Sy, B T A Bk A
VEAS 4 1E ) A E DL TAEREA 80 O DA 8 4 ) I T AR A AR St — 2500k B JE
P — 7 T RE A5 30 o X Pk R A AR U AL ST BT T AR A AR U ALY i L
S — 7 T, VR R T 5 T 15975 & B3 T A SR A T e ) TR BV R A i i
ATA] AN PR B3 T AR A 72 A 22 S AR A PN AR ML 5 000 8URE0E , RIt, 7 SCHR
WK .

H,, : PRV PEAL 5 TR B IEAE

H,, : BUBMEIEAS 5 TAEBA 3 U

H,, : PRERHEPPA A B A B S 5 T AR AR U BISC R,

H,, JBIPETEA A B B 5 T TR AR A E &R

L. AHEMRRENRATIER

AN PR 2 B SR AR TR AN 2 P R S, AN OB S A7 A e R0 ) b e 3R Y
RS E (Hillen ,2017) 77 AT R P 28 20 B 50 0 AR AR, Ak FHA A 5 e e g S0 IXUBR: A 11 15 0
T A R A B SEVR (R R ) 00, 35 T IR B3R AN 5 P 7 I L& S0k (%
TE A FITE SCRE 202000, 3 S M SEFE , 201821 ) 5 AN a1 258 22 8 AR 9 A4, 7 o AN A s 2 )
HOF AR DAL B4R R R 15 5 L2 I RE F1 4855 | T 22 56 T AW R P T B SR 14 J8
i 58125 (Hillen ,2017) 70 BFFE A, ASH A2 T 25 2 5 e A 14 5 A A (4 BE LY A R) 2% ( Garrison 45
2017) " AR BEAMARY 542397 M (Vives Fil Feldmanhall 2018 ) P 5 0135147 R ( £ R4, 2019, 3%
MFSERE 20180 ) | FfX 88 T A ARTA N 0 B 55 47 S ELAT AUAS R0 ( 280 AT SCAE
2020 ; Zlomke Fi1 Jeter, 201447 |

PEVRLRAF BRIE ( conservation of resources ) TAA , 145 78 /& BEUR A IR &) 18 32 B8 TR0 2k Al s
HEAREFIARBORIR . I Hobfoll (1989 ) " X W U5 i) Bt 52 55433, BUML A9 AR HFAIF J&: — Fp B 52
A ARTGEIR , RS AL A 0 TR S T AR A R T S R . BRI, ASBf e PR 2 BE A S — BB 1 A%
FRIE, Sl BB S M5 0 T T/ER AR R, RN S, A e A2 ER &SR T,
LR FRE 5 AN = A ARG R BN 70 A TN 3 T R R A B X — AN E R )
TEBERENS PR T FL AR SRS TR, U 20 A7 158 R A BT 8 3K HH R T VP 5 1, e i 1 S ek
HETAE RIS JE Z AL % oA S 404G 48 v i 451 ( Hillen , 2017) 270 BRI, AN 5 1k 2 20 38 A5 v 10
AP i) T A R A S R A O R — R R B T AT R A R BRI
B 5 R R HL 2 BRI, A T VR A < W (ELIBIE ™ | 2 I AN T % FL B TR ) RO
DRIME R« )75, ST 16 1 41 %A TAF ( Zhang F1 Liu, 2018 ; Dai 25,2019 | {H MG
I WA UM (too-much-of-a-good-thing effect ) ( Pierce 1 Aguinis, 2013 ) ) 24/ (B4 H 1 T 57
AT 7R AZ 55 R X 5 R R B T St T A ks s R LB E T . 2% o X TR
W e AR A B T BB S TAER A BE U RIER O R 2 . M, A A2

68



HZ 55 TH 2020 £ 9 1

JE AR A 53 T, G X BRI T 3 5 T 0 0 DEOR O T A 0 A% R AR K A B, 24
TE X B A TR 2 T IR 22 A | X4 S (5 A e I 2 1 67 T R 5 T M 4 7
P AR I U R G 15 S R, o R R T 22 ( HUAE R R B, 2020) 0 TR, AN R 1 4 L
AR A i [ T4 400 i SRR A B R T B T AR S RE TR & SHE R, IR A BTN
A, B0 B A KRR B MR E ™ A2 0 b T B S RE T ) T AR B ( Dai
45 2019) 0 il W AR B B PR 2RI B T, TR R A B R R B TAE R T REVE A
(i B8 47 T % HE R Ok, A3 B0 HE 22285 B T TR A A7 i TP Y . R, A SC 4 1
LSS

Hy N P 2 2 B R 0 T A5 IS 5% T T /RS A AT {B) U BUG2R

AN E PR 2R 20 B S — PP EE B A AR B IR 53 i AT T X R R A L — P ) 1 B A A
SRIRFAR 5 6 i (Hillen,2017) 277 B 2 PR 25 2 BE e B/, 38 T YR 50 - J 08 1 i 14
5 W B2 S50, 5 1 T BURE S8 2 5 A 5 S X I g B3k A RR L 3R BOIL 25 ( Felsman,
2020) 1470 IR A PR R M B TR X VR Y R, BT BE A 6 4B B 8 B S AT R AT B U
PR, N2 AR AR B I 25 SN G U, B 2 5608 v IR PRI ek T4 S B ARG 5 03 | IE I TR i A
FHAE A 1F 1] 700044 8 Bk 5% 2 PEAY ( Lazarus , 199124, X U458 201950 ) o (H Y )5 & 45 BT i
ARG PR A | B I A I S 0 2 S Bk A K E B TR, R, X TR
SEVER B E I BT R S Pk R ] U BIIZROCR  MIR, R
75 2 B B AR I8 S B 5 P TR T SR O W RO R 1) T 6 TR B b 5 A M b
S R A, 2 S R C I B R AT AR R A T AR IR R T A5 SR A S5 3R
15 22 ) e 25 A, 30 TR R B S U T e R R I AU | 2 i S R e L 1
oo PRI, AN 7 20 B TR R T B A ) i 2806 R i A, TR, A SO
NSRS

Hy, : ANB S T 2 20 V8 TR FE A B B3 Tk e VA ] e i R G R

(RIS, AR 8 DT BRAE , AN R 2 B A g — b B P A AW UL, L e (R S 0 B3 T X I
FEAS R A BRI S RAZRE ST . B PR AR 2R R 1 BT, A A A S IR TR A TG 8
75 AR 5 IR A ik ) 1 R4 5 L B T, 5/ 2 B M U 2 B B | LS R A IR
A B THE 25 3R T AR, T 28 U5 8 5 1 T A 38046 US40 2 1 072 THI 280 ( Hobfoll , 19891
VRIS 2015107 ) BRI, 5 0 S P 22 R 0% 11 555 V0 R 6 L 5 Rl P A4 =2 i 4 1 R DG 06
(Lazarus,1991) 1 | M, ANH A P 25 22 BEREAR AR | VA JEL 408 1000 B DT R i 8 1k 0 o
1, R S AT 2 0 T A U S04 o S B BR8P O 0 F) R A5 R o 5 TR P 4 B K T Y 4
Th, B R U e THL TS W 5 PR B T R TR R A R, T O A R 2k
HELE™ f) T BEME (Hobfoll ,1989) 147 | [, , AR ANl £ 11k 72 220 {45 18 00 J R 5 B 5 g P 2 1) 114
EAERZ, I, A SCHR AN R %

Hy, : ANH S T 2 22 8 V8 VR FE A BT B3 T UMMM AR (9 IE A DG E &

JETF DL MBS Hy S H, BB He, B9 58T, AT 58I R A B 2 1 5 22 4 981
A DA 5 M A 7 PR R A B 5 B T TR AT 9 22 S R A PR ILRD . el ot 3R T
ik .

H,, < AN S P 2 2 B VRT3 B e ST 7 PR P TS B3 T T AR B A U R AR

H,, « ANB S P 2 20 B VR b ST 7 PR R A B 53 T TR A IR P AR

5 B RN ABEF MRE SRR I 1 TR,

69



BB, KA BEEEMMIERNORTILE

I
f‘v.ﬂﬂﬁﬁﬂl\i\\*
|%@%@}\\\\\\\§\ . SEER
P N —

E1 #ER
BRI . A S

=, WEdilk

1. #iEl &

AR [P PR A R O A7 & i — T i 5 P 48 AR 23S WA 2, B0 R Tl — [l A R v B 42
ARIF K KPG8 =R LT s R A w4 T IE R Z 15 20k 528w ) B8 U5 VA U,
S b VR AIF (] 55 4 RN B ) AR U m) i, 5T SR R IR T SR v D AR R R
BT AT RS . A F SR IRER S & — 0 BRSNS TR R AR R & S 3R T T
G TR BT E X B A TR S, TR IE RN B IES . W4 )4 (2 ARUE Tr
X))k AT Ll I P02 =i s R A AR 50 NG, i oS AR S ) 5 5 4
I 245 ) 465 () AT 8501, A6 R BsF T DY S8 B B A R3S B, 45 T — 8 MU 202 il . SR ET
FP SRR | (14 53 A PN 53, 23 0l 2 HEAE P A I [R] e AT IS BFR) Y A 1, ORI
() — SRS A B AN M 2 S O HIP A I 2 s BRI e 2 (WAL ), R IRl — il i S
[ = TAEBR A i3,

ARSI 3 S H (2019 4E 11 H—2020 4E 1 A ), 18] & ik o) 4 420 4y, a1k n)
281 1oy, HIBR I A 4 5148 VS L5 , 3e3k 236 10 A SUREA, B3R 56. 19% ,, i SPSS22. 0 Xt
236 A WA BIREAR FRAE AT 30T, 25 SR 7 ot 41, 95% , B3 1% 58.05% ; i 20 ~30 %
43.64% ,31 ~40 % 44.49% ,40 Z LI I 11.86% ; AR} L LAF 22.03% , i+ 69. 49% , 1+ K& VA |
8. 47% ; TAFAEBRAE 1 AELLN Y 13.98% ,1 ~3 4F 42.37% ,3 4ELL | 43.64%

2. TENE

R YR E PR P & R R R A SCHETE T WA RGE 1 W 58 AR 5 A BUE
U, X 0 4 S S R AEAT A A BHE - IR DABA OR i R A MERA . P A R Likert =7 4%
ik,

(1) TAESA . R Schaufeli %5 (2006) ' JF & i) UWES -9 [, 16 1 L iE S & Ek4S =48
T, < 3R TAR A B2 e i B)” « TAER FRBRERE ) seili” 46, R — B R 508 0. 902,

(2) /B e T, 2R Harris %5 (2011) "/ X} Tepper(2000) **! 5 8 e (A TT i S A8, H
SRUEAS B R IAIE AN T p 40 S A R AT PR RS E AN T TR 1 TR i g
R—HMERECH 0. 896,

(3) INAITEAL . R FH Drach-Zahavy Fl Erez(2002) P 4t iy 3, 0036 A A SCHFSE IR 85, 78
W R TR, AL FE PR AR R R DA 25 DU A U G0 RS AT TAEE BE T RESS
PRI RS " < T BT By T AR B2 T BB 45 FA RIS TE LR, BRI PPAG 19— Btk R BUE R
0. 864 , BUIE AL ) — 0tk R EE M 0. 842, i i —ME R EE M 0. 893,

() AREERZE . R S (2014) PV AE Carleton 25 (2007) 2 il () 12 /> BTG fit) 5
fith 1, &5 G v ) 45 00 i 1 B ) 11 AN AT 3 A0 AN R A TR TG TR AR R AR A TR < TEIA T
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B AL R —EMER BN 0.903
AW I PP AR TARARIR BRI,

. Bl br ek

1. £EAAZRES RSB ERE

HARAT T BOA S [ 4 | (H i T8 R A PR T 51 T 4003 A ST, TAE A VAR 5 A
FEPEAS R B AR AR | DR R BRI T 5 T [ FRAR S BT R A T I R, T A7 AE L I
5w 2 R (CMV) , A SOl SPSS20. 0 %F CMV BEATAG I, 38 11k Harman B [K 2 2007, R EH: i
HHT BN, R AR B R R 25, 83% , 3 WIASHIF A vh T US4 114 KA 2 ] e A
ZE BRI 8

H1 AR SCT 6 FH i 2 2 [ R TR0 ) i) i 2, RSO B A5 2 AURAIE . Ik, A
SO AMOS22. 0 X BB TAEBEA PRERVEPEAL U A R A i 2 Ve 25 0 B i Rk AT 56
WEPER R 7387 (CFA) |, DASS IS A RE MY X /3808 . CFA B UEZS RNk 1 s, F R A8 (x* =
231.66,df =124 x*/df =1.868 ,CFI =0.932 , TLI =0.918 ,IFI =0.917 ,RMSEA =0. 046, N =236) #f
BT AT A B R A5 fr BRI DR AR i 2 A ELA R0 XU, T ATEA T S ik

* 1 B3I M B F AT 45 R (N =236)
B FREA X df X2 /df CFI TLI IFI RMSEA
A HF(As.Ca,Ta We Tu) 231. 66 124 1. 868 0.932 0.918 0.917 0. 046
W H F (As.Ca +Ta We Tu) 476.53 128 3.723 0.892 0.914 0. 889 0. 067
= B F(As +Ca +Ta We Tu) 786. 21 133 5.922 0. 703 0. 763 0. 786 0. 126
% B F (As + Ca +Ta + We Tu) 1239. 34 138 8.981 0.513 0.521 0.612 0.182
BHF(As+Ca+Ta+We+Tu) | 2737.52 142 19.278 | 0.442 0.416 0. 465 0. 205

VE: As FURBRE I, Ca FOR PRIE T ; Ta R BMMEITAL ; We 78 THREA ; Tu FURRH P2 2
VORI UL A SO B
2. iR MG SRS
2 FR AR A DGRBS MRS . VI A R R R E A B S PR TN R
JREE A TAER A M B2 (r= —0.161,p <0.01;r=0.286,p <0.01;r= —0.176,p <0.05) ;
PREHATAL BT 5 TR A M B3 (r =0.316,p <0.001;r = —0.401,p <0.001) ; A~
B e VA 2L S PR DAL UM AL | TARE R A SCHE 2 (r =0. 116,p <0.05;r = - 0. 124,
p<0.05;r=0.126,p <0.01) , ] FLAH /BT 45 R 5 055 B0 AR — 3%, 38 & F — 20 Bl E 23 B
R 507
*2 kAT KR B AE K R BU(N =236)
TE M SD 1 2 3 4 5 6 7 8 9
15 10.582|0.401 | —
2 £ [31.871|5.263 | 0.023 —

3HH .

- 1.861 | 0.462 |-0.051|-0.148" —
BE
4 T 4.866 | 3.625 | 0.001 |0.543*|0.316™
P . ) . ) )
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Bk
& M SD 1 2 3 4 5 6 7 8 9
5 & )E
2.751 1 0.835 |0.131 | 0.112 | 0.082 |0.130* | -0.902
g
6 & 4.825(0.726 [ 0.132 | 0.025 [0.021% |0.021" | -0.2617"| -0.864
g | & ) . ) ) . ) )
7 B .
i 3.388 | 0.865 |-0.090| 0.021 | —0.071| 0.040 | 0.286™ | —0.375*| -0.842
M
8 L1k
5.016 | 0.672 | 0.101 | =0.036| 0.028 | 0.059 | -0.176"| 0.316** | -0.401* -0.902
#HN
9 % _ . .
. 14.633{0.832/0.001 | 0.081 [0.032" | 0.022 | 0.035 | 0.116° | -0.124"| 0.126™ | -0.913
MEAE

FE: L, MBI p <0.05,0.01,0. 001 ;355 Hh Cronbach’s o 2%k
BORLR U A SO
3. RiERLE
AWFFERH] SPSS22. 0 B fF kAT Z2 )2 1M H J3 by, B 22 i I M X AR A v 2% 708 1 5 R AIFSE
LR RPERFE B R XA B S AT 1 A B
(1) B EE TN 51 T TARR AR U BG4
1) FERON G A K . MRYE Edwards 1 Lambert (2007 ) 23 fiF 3 77 1 56 UF 5 & 45 T 52 1)
T TAERAMMZA S R, &3 hEA 2 A3 BoR, BIEEHS TAERARMECE#E
(B=-0.158,p <0.05) , ¥ )EE MV Iy BUR ABRL S B8 M5 TAER A MR BRI, M
AP IS TAEA U B (B = -0.194,p <0.05) , HALA 850 W & 18 7 (AR =
0.062,p <0.001) , IR EE PN, 51 T TAERABATE U B952m Rk H, 153 8E, hEiR6,
B 7 AT T AR P PR RIS 3 SR O (B = - 0. 125, p <0.05) 5 R4S HF- 07 U
J5 IR P Pk P VT A R G R AR AR 1T O TS A i SR AR B ARG (B = - 0.156,p <
0.01) , AR F IR (AR =0.076,p <0. 001 ) , 7% W 72 45 25 Bk ik v TEAh ELA (58] U 7Y il
LRR M H, 15BN HRAE, R 4 ] R Pk DA A AR S PR EAG 5 TR B3
IEMIE(B =0.287,p <0.001) , fBi% H, A3 ESE, IS EE IS TAERA (8= -0.107,p <0.05) |
BRI IS TAEBA (B = -0.105,p <0. 05) #HC R KT [, (EARK AR 3, SR IAHk S PP A ¥
S R LS BT ARSI R ik Hy, A5 3 5RHIE,

*3 BRIEGESTHERNG L X RNERNLE F AL
. THEHAN Pk 3T
o wE1 | #m2 | EE3 | #m4 | BAs | #me | EA7
B 0. 101 0.099 0. 098 0. 089 0.129 0.132 0.127
LS -0.036 -0.037 -0.037 -0.024 0. 024 0. 025 0. 0229
HARE 0.028 0.029 0.030 0.028 0.022° 0.021" 0.019"
THE4R 0. 059 0. 060 0. 059 0. 057 -0.037 -0.037 -0.034
HEE
BEEE -0.158" -0.142" -0.107" -0.125" -0.110"
RERTE -0.194" -0.105" -0.156™
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5% 3
e THH#EN Bh Bk AT
RE A A 2 A3 A 4 A S A 6 AT
FANEE
PR B T 0.287

F 2.084 3. 661 4. 641 6. 052 3.673 6.298 4.799
R? 0. 092 0.151 0.189 0. 284 0. 062 0. 093 0.122

AR? 0.125" 0. 062" 0. 059 0. 059 " 0.076 "

T, A BIFRR A p <0.05,0.01,0. 001 ;#5512 Cronbach’s o Z%(
ORI A SR
2) VTR N RG34 HPAEAY 10 AR 11 BRI A BSOS I T AR

A(B=-0.178,p <0.01) JGEF I F 5 AL ERAELE LB T/ERA
(B=-0.186,p <0. 0 fEMYEE , RUAMEESLIE VW EEEHS I T T/ERAME U A
K F AR H 1S FAE, ARYE Aiken FI1 West(1991) ) B3R J7 vk 22 1 1 5 SO0 1, & 2 Fiw , 24
SR RS BRI, G VR AN A 1 2 20 B i (O TAE R A S i 22 5 8 B 3 24 IR g
BERE 3 T I A TR 8 28 2L B 3 AN M A 2B 1Y D1 T RE A SRR A T
UG A L R N U 5L T O B AZ G B B i AL B O T AR AR AT A2
IR RRAYING, AR 14 BRI 1S WA S E A S OB 1 2 A R I 3 B IR Bk P DA
(B=-0.168,p < 0.01) B &4 7 5 A 2 M 25 20 B 9 2 1 28 B0 300 X% k% 1 7 A
(B=-0.179,p <0.01) VEHIX 2 | SRBHANH & V28 20 B 35 1 2 A L5 D TP RO PG 48] U
RISCFR MBI He, A5 ZNG0UE , LI RN AT 3 B . S I5 8 A KPR IR AN e M 25 2 B v IR
X A DA 5 ) 25 S AN B2 5 YRR A B ¢ 3 B I AR AN 0 e 2 2 AR R AN
PR RE ) 51 T 58 5 PR R PR SV DT S W 5 275 R A SR S s I, 4™ Bl 51 T 0 B2
JIGER , TE 25 5y 3 I OB R T5T , T DR S 1A 2 S5 B A, 175 & H0 B i ) Sl A

* 4 A7 e e S 2 FE X iy 2 L WY R 1 A
. THEHN B T A
o WA | HAO | HAI0 | BAI | HA12 | HAI13 | #8 14 | #H IS
1 5 0.101 0. 097 0. 096 0. 095 0.129 0. 131 0.128 0.128
F -0.036 | -=0.030 | -0.027 | —-0.027 | 0.024 0.021 0.019 0.019
HERE 0.028 0. 029 0.028 0.028 | 0.022" | 0.021" | 0.019" | 0.019"
TR 0. 059 0. 055 0. 056 0.056 | -0.037 | -0.035 | -0.033 | —0.033
HEE
FEEE -0.159" | -0.156" | —-0.158~ -0.160" | -0.153" | -0.159"
b g -0.103" | =0.102* | -0.104" -0.185™| —0.182™| -0.187™
BEREE
Ry e AR ZE(UT) 0.126™ | 0.125™ | 0.124™ 0.116 | 0.114™ | 0.115*
REATE x UT -0.178| -=0.176 -0.168™| -0.167™
EEEE xUT -0.186" -0.179™
F 2.084 5.189 5. 887 6.136 3.673 5.703 6.222 6. 624
R? 0. 092 0.193 0. 201 0.212 0. 062 0.125 0.129 0. 146
AR? 0.020" | 0.042 | 0.061™ 0.025™ | 0.039* | 0.063"

L, T R R A p <0.05,0.01,0. 001 ;555 H1 4 Cronbach’s o %L

ORI A SR B
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A RIEREE & e AR
AR PR A —— PETEA B
i S el
> }“JE T T
warl AT
A il
3 [ 3r
2 — > 2 = >
i TR o i AT "

B2 FAREESEPHEBECESTERANATER E3 FREESIHEESESHhEIETE0ESER
VORI UL A5 02 YRR AR S04

3) BEVE AT ARV A S, HCHE Edwards A1 Lambert (2007 ) U3 R R R A B R A R
PEATRE TG . A6 A 0ff 2 1 2 20 5 B0 {8 0% ity B /s — S Am o 2% (= 1SD) B /IR, R A
Bootstrap 771 BHLEE & HlAE 5000 K, AE A1) 2 2000 1) A DX RD, 4G 36 Bk B Al vh A 250 22 S A
()R e EE RN R 5 BT . YN A T 25 2 B IR ), IR B A BT T 0 Bk R A 5 i) g 3
(B=-0.106,p <0.05) , A 1 25 2 B v B 108 2 A8 31 O X6 B3 T4k 8 P A4 1% 55 e o
F(B=-0.274,p<0.01), HW REA 22 F W% (AB = -0.168,p <0.05) , I, ANHA & P25 2 5
R0 34 i S R4S TGS DY TP R VAR A (58] U AU, s H, iF— 2018 8030 8F, IR, 32 5 BoRE
JEAE BT T 3 Pk R A X T AR AR s, 22N M A 2L AR B3 (B = - 0.041,p <
0.05) , MAEANHHE AL S IR % (8= -0.184,p <0.01), H B2 0 2 500 il 22 5 1 3%
(AB=-0.143,p <0.05) , R H, 2%,

%5 BB M A A R M AR B KSR TR B AR
FEEIE(X) BB W (M) > THEHRA(Y)
B b5 gl
T R
- %M HEH N 18] 2 3% KL SY ¢
Py Py P Py Ponx Py + Py Pony
1% ( - 1SD) -0.106" 0.127° -0.074" -0.041° -0.115"
% (+1SD) -0.274" 0.312™ -0.202" -0.184" -0.386"
=5 -0.168" 0.185 -0.128" -0.143" -0.271°

LT, AR RIFR N p <0.05,0. 01,0. 001 ;355 7124 Cronbach’s o 23X
BRI A SR 3
(2) B A HR 51 T T AR A RY LR R A 56
1) FE 5 ARV KR . AR Baron Fl Kenny (1986 ) S IR T R IR IE R R A TN B T T
VER AR C R R A5 RN 6 i, tiFk 6 ihpyial 5 o %0, B4 1 5 5t T U4l 1E
G2 (B =0.246,p <0.01) fR% H, /383, ARl 2 a0 B A 3L 0 T T AR A Al
KBFE(B=-0.173,p <0.05) , PR UMEIEAS ARG K8 3 fos , BUBMEITAL 5 TAERA
A E (B = -0.314,p <0.01) , B H,, 1530 3CRE, A S E A S TAEBR A WA CPEAR
BF(B=-0.136,n.s. ) , ZUBEMEIAG S b/ TIREE IS 5 T TAES AR A ER |
EaCEIFESN
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*6 BREEELS THBNEMEX REF % M Z 098 4 18 A
e BN B T
o wE1 | #m2 | mEs | #m4 | #8s | #So
e 0.112 0. 108 0. 109 -0.089 -0.090 -0.088
F 4 -0.042 -0.039 -0.038 0.019 0. 021 0.019
HARE 0.033 0.030 0.032 -0.067 -0.071 -0.069
TIEETR 0.077 0. 075 0. 079 0. 042 0. 040 0.039
BIEETE -0.173" -0.136 0.246 ™ 0.243™
B P T A -0.314™
o 2 e A 2 E (UT) -0.203 "
BEZE xUT -0.176™
F 1. 449 3.298 4.101 4.438 7.141 5.929
R? 0.013 0. 035 0. 058 0. 040 0.074 0. 082
AR? 0.125 0.072" 0. 069 ** 0.036 ™

T, M IFR N p <0.05,0. 01,0. 001 ;35 H1 Cronbach’s o 2%k
BORR I A SR
2) PTG R 6 THRYEIEY 6 AR AN EES RS DU T R AL B UG (B =
-0.203,p <0.01) ,'BEEH S A E AL N BIS 5 T MG A 2% (B = -0. 176,
p <0.01)  FRWIABHE ARV 184 B 03 T RS A TE A C O 2R IRSE H, 75 2155
UE . MCIRTTHON ANIE 4 F7R AR T i ANB R PR 2L BE Y DT T R AR BRI AN s PR A 2 B T
JEME A ORI

AT A EN AL
°r AR 2T
s b
i
}g
o4l
O
e
2 = >
: TR i

B4 FREHIZNEEEES T GN0IETSER
VORI . A S

3)WHAT RSOV ARG, TRIEE SR B Bootstrap 77 %5 , 76 AN 2 M 25 2 8 M (0 SEAb_E hin/ o
—ANBREZE (= 1SD) R /ARAE, FEHLEE Z HlEE 5000 W, K656 8 A PEAG oh A 207 22 SF(E Y 3%
PS5 RANFR 7 iR SRR A BN 51 TR AR A e FEANH MR L e 35 (B =0. 108 ,p <
0.05) , TEAHHE A Z R B EPE R (B8 =0.213,p <0.01) , HWEm RZ50H 25 2 B (AB =
-0.105,p <0.05) , L, ANBA 0 PR 25 20 8 B 015 55 A I8 P 5 B B T Jgl P P4 )5 o, PR e i i
Ho, 1580 085, R, R 7 nTAT J58 5 A B oo S i 1A %o A4S A RS2 i) | 76 AN e
KA R (B = -0.039,p <0.05) , FEAHHE LS Z AL B EMHER(B=-0.167,p <
0.01) , HLFS0A 2500 AU 2% 5 8.5 (AB =0. 128 ,p <0. 05) , NI, ANHfEMEZ 2 BT T B e
fHTERIEE TS 0 T TARB AR /AR, s H,, A5 2055 E
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&7 R e A 9 R ] KR T B A AR
BB () — BB BF f (M2) — TAEBON(Y)
FREMERL e e —
F-mr | #-me | EEms | mexs B
Py Pyn Py PP iny Py + PPy

& ( -1SD) 0.213™ -0.302" -0.226™ -0.167" -0.393"

B ( +1SD) 0.108 " -0.125 -0.106" -0.039" -0.145"
=R -0.105" 0.177° 0.124" 0.128"° 0.248"

v, " IR AR p <0.05,0.01,0. 001 ;355 H A Cronbach’s o 2%
BERBRIR A SO

I g5

PG B4R H AR fEEAR T AT I 32O, Al I A9 A A7 5 T 25 5 T ™ IR
BN AN E B AR IR BE BT A] R AR ST IR EAT S B T I 4. ARG T
™ R IO ) B P AN AT s M) B T T AR A B S B ME S B 98 8

1. ARG

AR SCHEFNATEAT NG 5 RIS BT T THAR ™ FR A9 B B A5 BT 03 T TR A X —
R RS AR B B AR RO A AR I AR S5 . (1) B EAT BN 51 T T AR A = A48 U Ry
()5 M RAN 5 158 R A BT D T PR VP Al B (8] U RS2 A D X g 1k DA B AT TE 1) e k5
WVER . (2) PRERAEIEA A Th A B R S B T T AR ARYE U BUSE & ; U A 58 4 b oy
BEEME R T TAERAMRAMICR, (3) A0E P22 B E i B8 S B T TAEHRA
[E{5] U RUSZ M 5007, 1F ) 877 T A BT 53 TPk SR VA (445 U Y52 i), 52k — 25 0815 Bk AR 1
fETERIEE TS 0 T TAEBR AR A ER . BIUASH e M2 2 8 R i, 38 B ) S8 jE 4 X D3 T
TAEBA A TR AL SRR T, X 51 TR AR PR PPN HAG TR 03 AR, I BR B PEAS (4 TR A %
o7 I A0 2 5 AN e A 2 A 1o R R A SR A Y TE AR DGO R I — 2L VA U
VAGTER A B S  T TAES A RIS R VER . RIORHA 2 P 25 2 R AR A, 15 4 B B T g bk
VEAS AU A B[R] gl b 3P 7 v A 2800 58 o ik 2%

2. Bt TaEk

(1) [ T 235 %t 52 2% A8 B /AR o (1) il 2 G 2R F 52 A9 WP ( Zhang T Liu, 2018’ ; Oh il Farh,
201777y M4 Tepper(2007) 'St I R4S BRY R S5 )RR, AR SOKE IR R A8 IR 52 Sl — e 7 TR
PEATERT, 3T B R T IS B A I B T T AR A A6 U R sZ e . 1R A4S KO- 3 7 B
AR BRI TR RFER A T AR, O 38 B i 8 245 BHKOF HL3A B AR F 53 T TAE %
Ao EEEETRAN T B B 55 2R T PR 5B A P ok 7 1) ) B3 T AR B AT R AR A A TR
SEEA R INER T X5 A B A B A FH RO, B 3HE AR

(2) TP PR TP B A B 51 T T ARS8 U U565 U e PR 72 4 P A
THEMAAE KR, BB B T HREMEIEAS A9 U B i SRR T T AEREA RIAR R
Fra I mloed v G SR R A o R PR R A B A B R TR T RE A & B T Ak M A | 20 v R
FETAER ;30 B 152 R 45 P BEL A 1 s ) 38 o 35 & A 1 Pl A B4 28 T 40 o JFE T AR A
ZEE R, T APRE A S5 B AL BE NS A A50E R B R A 25 Sk g i 5 T T AR A
YEFNLEE, F & T B e A HE FHLH AOBF ST, 30 R T I PEA, B IS 38 A

(3) B PR 2L BER 0 I SR A8 N 51 T T AR AR 52 1 — 258 35 P B PE VR4S 5
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PEVEASTE B R M B PR . AR TR A s P 2L B AR < 3 B 1) 13 1 A 30 v AN A
FEMEZR 2L BT RPN 5 TARBA B A R SR, RIS R 45 B 5% TPk B VTRAL 55 TAR
TN AAE] U AL 50 4 FH S I S 2 5 AR T AN PR 2 2 B8 MR 3 B 1 0 R A BTG
AN 1 2 20 B B3 T R TRART A 75 A o i, o HE AR 48 A B i R0y o B 3, RS T
TR AP R R A BT B T T AR AR A S MO, S 25 S AR A T ML SR 35 1 300 5, Il s R4 J 1 AN
TE MR 2 R B s R L

J.EBEEX

(1) AT Tepper(2007) ) 52 SO HE A PR 2 R —Fh R BT 5T, 245 SR R W
JEAE BN T TAER A RAE U SR s2 i E A, BV B A 30 Bt T TAERR A=A 3 2 70 IS AR
FHE R, IR 3« R 2 707 B FRB AR, 6 B3 T TAEBALEAE“ SIT 60 0%, DRt , B e
4t 5 K SRR G IE A A 7 s A 2% 5 AN 8 P rh i A7 75 1 5 1 A 1A T Oy A 8O- 0 I J B 48
T ) i | SR IBGE Y it S o TR R A S W A B KO TR B R A B < B, DAE R IR
JEE I 2 I17 ARSI Dl G 53 T T AR A B4 1] 5 ] s ) P 18 pE 45 B R 22 90 9 R
WA, 7000 K 45 HG B T TAR B A B AR HESLNT

(2) BRAERPEVEAS 55 BUPE VTR BE 9% A 25048 75 17 R A5 R ) 51 T T AR A 1Y 22 S A VR FHALBE,
PRIRE R A8 S Pk e He et et 51 TPk B DA R U BB AVE R R TR P A 3] U AL
(R MR RN 5 FERELAS I R 73 335 2 B T UM P A X T AR A = AR S e /e, 14518 4
SE AT SR L T — 54T 3R A SO« TR 2 S0P B T T AR AR A0 A A BLIR,
PR L IR B B AR A B B R E AT R AT R A B D1 TR R VA 5 R PR A
MR 22—, R, 22NN % 38 i R L i 0 SCAR AR BT R D TR AT T R SR 0 1 T A R it
IF: [R5 17 2 7 3 TR A 51 65 B S T %o S5 1 A7 3L P B 0% B 7 el R
TN, AN |5 O3 TR DAL 08 2 1, (R AR AR 5 RO B3 T P DA % e | 3l S 41 1)
HTAEHRA,

(3) ANHE AR A BOR 51 TASRI A A AITTEAL 552 ma 5 T TAER A B 20 A,
RIASTA S 25 2 v N <3 BE 7 F10) 08 e 5 T L Bk v DAV 0 08 A T O 25, T T
VEBA T A T8 AR SR T 5 AN o P 7 2 B8 AT P S < 38 B 1 D 1 A S T H Jg A P A 11
PEARANE B 38 | SR AR B P A B o Ml E T o PRIt ZH 2025 PO [l R8 oa 119) 51 X I
JEEHAT R B R AR 22 5 A B E O AN AR R T 25 AR B IR N R ek S
PAITC A PP AR A A AN S PR L BE KT 6 T i ANBf e PE A 2L BE G B T, N4 T Y R B A R
FIFFZ VPRI B TAEAE 55, MBEAE L TARR A 853 A AE MR B3 W B8 5 X TR 2 PR 2 22
BRI A B X L2 LU FAR Y TARAE 55, DARE Sl 52 T 0 TAER AR,

4. BRERE

ARG INAEAE— 22 BRI BRPE + (1) AR 53 W I R A7 8508 W B R 8 7E — 8 P2 B I eI 152
25 AR @ AT A A . T TAEBRAGE MR IAR — A5 IR SR IBCE 423 51 TSRS Had
W55 AN i M S AR M RSB . (2) TARRARN =AY ) B 5%
HRAT R T AR BARRE DA SR A UK ERIFGY T I 248 BT TAE B A 52, Kok
ARSI R A HI 45 4 B e s 7, (3) AU PR T2 1T, IF R 9 A A5 41412
(AR S AT 2% o, AR AT U 2 A R ] AT A B B0 AT R S A T IR AR T

e
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The Double-Edged Effect of Abusive Supervision on Work Engagement .

The Role of Uncertainty Tolerance and Cognitive Appraisal

HOU Zhao-hua,SONG He-yi
(School of Management, Xi’an Jiaotong University, Xi’an, Shaanxi, 710049 , China)

Abstract ; Under the situation of economic downward pressure and “normalization” of epidemic prevention and control,
enterprises are faced with more severe survival and development challenges. Employees’ work engagement is a perfect
combination of volume extreme emotion and high-strength motivation in work, which can effectively improve individual job
satisfaction, creativity and innovation performance,and is an important factor for organizations to alleviate survival pressure
and obtain sustainable competitive advantage. However, according to the 2018 —2019 China enterprise engagement report,
the level of post-90s employees’ work engagement in China is only 53.36% ,and the employees’ actual work engagement is
not optimistic. At present, the reasons for the unsatisfactory level of employees’ work engagement and the underlying
mechanism are not clear. In the organizational context,leadership is the key factor to affect employees’ work engagement.
However ,most of the existing researches focus on the impact of positive leadership style on work engagement, while how the
abusive supervision that with “negative” characteristics affects employees’ work engagement has not been explored. The
dynamic complex and uncertain internal and external environment of the organization leads to more frequent abusive
supervision. The abusive supervision is only a negative inhibition of employees’ work engagement? Or can it play a positive
role under specific boundary conditions? And what is the internal mechanism of the abusive supervision on employees’ work
engagement? However,these issues have not received enough attention.

Based on the cognitive appraisal theory of stress situation and conservation of resources theory, this paper takes the
uncertainty tolerance as a moderating variable to explore the influence effect and internal mechanism of abusive supervision
on employees’ work engagement. Using the method of hierarchical regression and bootstrap,236 valid samples collected in
two periods were analyzed by regression analysis and hypothesis verification. The results show that: abusive supervision has
inverted U-shaped influence on employee’s work engagement ; Cognitive appraisal plays a mediating role in the relationship
between abusive supervision and employee’s work engagement, that is, abusive supervision affects employee’s work
engagement through inverted U-shaped influence on employee’s challenge appraisal, and then restrains employee’s work
engagement through positive induction on employee’s threat appraisal ; Uncertainty tolerance moderates the inverted U-shaped
influence of abusive supervision on employee’s work engagement,and moderates the inverted U-shaped influence of abusive
supervision on employee’s challenge appraisal , also moderates the positive influence of abusive supervision on employee’s
threat appraisal ; Furthermore , uncertainty tolerance will moderates the differentiated mediating mechanism of cognitive
appraisal ,more concretely, uncertainty tolerance moderates the mediating role of challenge appraisal in the inverted U-
shaped between abusive supervision and employee’s work engagement, and meanwhile moderates the linear mediating role of
threat appraisal between them.

This study confirms that there is an inverted U-shaped relationship between the abusive supervision and the employee’s
work engagement, and also verifies the “double-edged sword” effect of the abusive supervision on the employee’s work
engagement and the mechanism of differentiation from the perspective of cognitive appraisal. This conclusion effectively
responds to the call of scholars to strengthen the research on the curvilinear relationship between complex management
variables over the years, expanded and developed the theoretical research on abusive supervision and employee’s work
engagement ,and meanwhile provides a new reference perspective for management practice.
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