A lb AR 1) S B B as Ee I AL
U K ) RUR IR A

# o TR A
(. AKFHFIR, K&E 300071
2. FEFEL S EXEFERBECFH F O, KE  300071)

NERE: BT HAENLA AR, CVEAFTFEFIAERR FHHLEMNT
HASRITRRFEANEEZRS ., THASRA TN MEX R A HE LR
RS Tt R W A IR AR . AR SUR A X E B X AT BB R T i, DA AR g AL A K FE iR
HWA EiFb L REEH AR NEANH, AXAA B THREETLLER
FEW, EAEXARRET BRFELIH N RLETHLET, 2 FH#—F KGN
ATHLERBREE AR REZREE L EN RARMIEHGIASER L. b, 2HFE
T HEHRNF BA R RAFEFE ALV IS THESAEEELS S AL RE
TR ABNMNAREZAUREINEARAGUFHE, REAEITHEHNE , BA 2 RF
EFR,CVESMHTHEXRZFAREREEEGR AN GHEAREERE AL RXA
R L WAL R, AR B T4 b £ B3t 7 57 3858 F #% € M B, Ao & 0 iR i &
AN NER, XX TALRFRF R D EAEZENE LI ZERE L

KER:SLmR THAIASES REFE HAHNH

FESES F270 XEEFEED:A XEHS:1002—5766(2018)06—0115—19

—. 5l

Nl T 1 4 T 32 B 5 I 20 S A AN E R o AT AR U R SR AR A I BR L A A i S A 4
T 37 58 4 AR A A0 ok S A X A M B9 T 4 PR BE N AR RE 7 £ TR i R AR ST W IR R A UL A
s AR A DA — Al Al B, o 2R S BRI PR A B b B 3, Al 0 T 37 B 5T S 6 E R ) BE ) s fE
e AF RN FE T EURE FELE AV A A W FEAT IR AR R 2 )i, I B0 B ok IV i 3 34 05 9 A2 Ak, S BT
Yy BOZE RS (IR ) s AL 2T, 55 — 3B 0 Aol A AT SR B R [A) ik % kAT 1
Y F AL, DT TR IV T 37 PR 5, di i g 20 o BT 8 (AN 21K ) o R e R, AR R — Rl
TR ARl BT IR AEE , Al AR A7 0 AR SR AR T Al W X T S PR i E PRI RE T . IR A
ARWCRRZ 5 Al B 4 8 FER A S T R BE ), OF BLOLEE AL iy R ALl 2 A 42

hff3

5 B #9:2018 -01 - 28
* BETE FEKARRSF RS TH Al 8 IR R 5 & 6w B X B i7 3 35 R 1 1) 5% 0 B 5% < B T 68 ) — 0w DT i 0L
F17 (71472097 ) 5 H 5 BHBE ST RIBUE 5 BT R R 155987 (2015BAK46B01)

YEHE B IR (1967 - ), Lo, B AR F N 202, 1428 S0, BIF 5% J5 1) 02 78 89 45 IR 55 8 100 [ o s ol 5 2, o P IR 4
susan_xuhui@ 126. com; B F 18 (1989 - ) , 5, BIp VLR ML WFSE A, F 58 J7 1) 2 75 8 780 B L R s 0 IR 55 75 3, v 7 44
xuezichaofuture@ 163. com ; {71 (1983 — ) , 55, )7 PG 52 s A, W58 4, 0 5 7 1l J2 A5 3L 60 Al 45 2L, oL 7 HIB 4 < dws99 @
qq. com, ﬁiﬂ?ﬁ%:ﬁ%ﬁo
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e ok o ) L, RSB SE P SN T B S AR G, B R T Bh 7S B 1 1 I T 3 1 R RE
(Maklan 1 Knox,2009) " . R, 7 8 55 6 1 Bk 4 BT 0 25 40 I 14 28 191 4347 >4 b ( Bruni A
Verona,2009) > . [R5 44 30 25 B J7 B0 A & W 0 0 % 41, OF FLaEAT T 4k B2 % 43 (Fang 1 Zou,
2009) o X —HEA BN N R B A B B0 LR 43, I IR DA TR O B A B X AT T — R
IR T B4 B (FRE A2 AL ,2010) 0 S, A E A RE T BOME R G B A BN T W
35 HIARAE A WL ( Barrales 25 ,2014) 7 [ 85 A B8 1 5 55 Q08T S AL 06 R Y SCIERFSE B
SR BE T 5 M R R B DL T 3 S RE A AR R E D6 & (Carmen 48 ,2014) 1

B BE ST [0 25 T Ml Z1ARURE 24 5 A Ay ] il R 17 of 1oz XoF 11 3% PR 88 S Al R R D (LR B
A5 SCHR X T il B i ) S S A RE AT AL M B Z SR T E . R, AR SR R[]
1SR B (9 6 LU RFF 5, 00T O G AR T il 0 16 5 4 3 25 R T AL B N FE DL . B SR 2518 R
A i b 107 % 7 325 B8 AS B 2 4L TE S B B, A D T A AR 1 A U o B 4 5 £
BRI B A RE S ALBLE o

. HigEah

LR 43 26 5 M H 54

JVYURT LA 43 8 3R 45 Bt 613 ( Polanyi, 1962) 7o i 4t 261 YR T LA i ol o b LA A
W ELE I SeF AR LR T RO LA RS, LAl AR B SR R R R 5 Ba
PR E RTS8, M LA S0 A 202 T Bt A7 g, 10 L B AR B0 ™ A 5 A Ak 15 355
LM, M LA BB 7% (Nonaka Fil Takeuchi, 1995) ™' o X F @ AR, Aol 1 56 38 & 45 B AL
TR Bl 0 EGE FE AL, 9K 5 5 3 2 PR N AL 28 B — 7 B3 T, B R AR 5 T AT M R T
SRR I 48 (5 75 ORN R 3 L, 2001 ) 05 X T B SR ol T SR O AL A B 49t B D B
TR 2T, 2% 2 AL SRR RS 15 P BA SS U 3% 3h 45 (J8 5K AN ZE Ik ,2000) 11 FE LSRR B Al
L AR B A o8 B R bR AL T AR (R 57 ,2005) T X T LR A A P A
PG B IR 2 K, o H 4 T 45 B, R i R A SR (3 7 SOR E 9 B ,2001) Y H R
P B E R B A O A O R BE A 3 8, AR R R AL, A RE Al ok B
Po B (BLIT BRI ,2007) 210 oAb, A AR 5 Bk R IR O RROE R, Al Y T i L
YU Bk R #R A7 A N 15 41 41 Wi 4 2 1 ( Nonaka Fil Takeuchi, 1995) ' IR i) 7] 4% it o4 22
T 5 FARIZ %55 N AR HR LA 3 T 40 (Weih 45,1995) 17,

TEFR 55 A6 75 100, SECT 1 5 Ak W25 4750 52 0 1) 5 o KR I A% A8 TR0 0y 3 B, A A ek R 3
i k2 Al T B B e R B AU I, SR 5 42U R 0 U Ao 0 E Ak Ak B8 A A Sy 4
P03 R4 S P R B o e B AR T B0 T el B R S A A B ANE . R
J A 3 2 G R A 3 A R T, 5 N 5 B AR A A 2 U5 A A B R
SERHAREE AL IR R o % T Btk S A, £l 7 24 SR BUSE 7. 2 S UL SUHLH S 3 R T A
b ScAk 5 AL A B LT RS B B R T B LA B Sy I B A A B IR B (T R R BR R
2009) "M, I LI Rl Z U] EE AL L) AR AUAE AE T A all )2 T TR A7 78 T ol 4 T 2 T Rl e 4
2010) "),

M5 SCHRTT LA Y, SECT 465 8 38 i 1 1145 18 M 0 AR e AL BT 58 i S i, {HLJ2:, 76 BALE
R S B 5 R S T AR O I 2R A AR . R REELS I TIA B R T A R
CHAL LI AR — BT B O Je Rk R, 2014) M R YL Eh 1 & T B 4 SRk
SRR A5 R ED A 2H 2 18] etk R S AR T A B B A AR B, 2 ) AR 4 (kA
KA 7% ,2016) 77 ST T E0 A T B B e SR B R 43 R R R — R e A — R
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7 B =B BOd AR (2 AR £48,2017)

AR T SRS B AR A AER S A U R A . X i R E R
A il B SEBR AR 0, LR R 43 T B B4 E o SRR 43 05 A T AR Il R R b ) S
i R AR Tk A W R S A e AR L

2. WAL A S EH

T 397 2 £ Ll )30 ) B R U, BRI, T 3 R A 58 5 o 0 Al Y Bl A B R
FEREE, MR —F, T AR S TR R S A LUR S RN R
5 4 T LA B A S B RS A A A T RS S R A R R R A O L s
TR R AT T B s A e

(L) RIRSE S L AIR3E 3 30 3 B 0 R A 1A 2 ) A Y4038 47 A, ik 26 5 1A BR 0 A% 18
JIGEF AT 4 g A B U 2 5 S 4 22 % (Hendriks, 1999) W7 Ak 52 i 32 B0y K% 1 i 5 AT
HEE A IR E R R T2 (A 36 5 2 5], 25k R A2 W0 A9 R0 43, e A A5 4L 402 [ A B 58
e, e & I [) 01 3 B 1R (Hoof 1 Ridder,2004) ) iR 45 WL A A, AR G 52 ) 52 R 2 5 2 2 ST 1Y
i % (Todorova I Durisin, 2007 ) ' JIH 45 5% 3 B B2 A0 358 b 2601 3L B0 0 MAC , 38 88 5 % 01 0 30k A7
A 5L P T A 35 5 AR (Agarwal 4§ ,2010) 12

S S B R BT 0 5 R R T A R 2R R L 2 0 1 I A T R R A
PUL ALt 2 . 75 A [0 0 =l 3 8 s 16 R A R T e R 3t s e 2 A A
F R AR 2L 52 (Hansen , 1999 ) 1 0 BRI, Al i o P9 3 AR G 52 ) 5 04T 1 o - 1 20 4L 485 4 1)
REAR AR B RO BELAS . (ELR , — ELBE A A Btk 2 TR 8 Ak, JHG BRI A9 80045 K W B2 R A1 . 8T e, o
Al BT A 1 B AR R AT S A 3 L A R R Ak 52 e R 4% 0 1R ( Carmeli,2013) Y
7T, BB R AR T A T AT A 4 Bl A ) A GOSN R AT 12 T 5 Sy T, R R R
TE 174 25 P B 4 RARUAS ] 87 24 A7 B R A LB 2 W A R R S (R B R E 3K ,2016)

AN AR IE SR e B T S R B B R X — A5 AR A R T, Ak
ARAS T 2 RS2 Al T S R A i R R ER, T AR S A R A F AR R MR A
TR, My AT MR RO 2B NS, CA NI MR E 2 F T34 802 1w, K i
AL AR S S R SR AR . S T, AR SO TSRS L AL A L 4Lt
2% 3] 55 AR AE L DU A2 B A AR SR s[RI 2 B b e P R A R K O i
F 7 TR, 3 i b 0T 1 Ok T 7 A T U, L 3 X 201 42 TR 1 7 3 SR A B AR R 5 7 A A 2

(2) R AR o Al S e 7R R U 5 TS A BRI L Ik S R 2 5 e e Ak S 3
A N AR BEATIE B L X — b P R AR AN AR T4 T B 4L U T, H 3 3 AR 44
AT RBORA o T, R SR AR L S S LI ZR O TR LR B 1D = B A
HRGE— R A WL, 3 —47 R F A TF 4G 1 5L T AR TE S 4l 2020, 3% HL 4l 28 28 52 A [
ST AR [ 0 o 5 B o 34 S

FEROW I R A LR A 8 T i 0 M 0 A ( Grant, 1996 ) 0 L AR B £ = [y BE WL, (30
TR E 492 ,2007) BT 7R P T R BF ST T, AR R A s 2 7 A A R B 3 AR (Henderson Al
Clark ,1990) ™) i1 2 i b 45 B8 3% % 7 2% >0 31 19 111 38 4T P 4k 15 5 20 9 3 F# ( Hamel Fl Prahalad,
1994) 20 55— FhoU 5 A g, HAR A A R TG B ARG X I HEAT 2R e A B ), X P BE ) RE S
5 Bl s Ml K S R i B R AT A Ak A ( Prieto 48 ,2009) Y FE R A i B B8 RS
16 A AEAL R 24k =45 (Boer 25 ,1999) BV e Ab , I #4538 S — Fh AE AL G o R X
— 5t B ML 4 A R B AL 3 B0 LA R e 55 ((Grant, 1996) 70T B = A B IR EE X R
BB BICR BT — A6 B AN 2 ) B9 B 3 5 42 7 ( Lindgren fl Widen,2016) 7270 M5
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— A EE ST, T LUK e R Ay S E RS S S AR IE RS 3h . 1E 3 3K £ 3 B TR AL 9 1 41 0
By, AN, B 58 3 00 I B 2R G Ak b BB 4 sl 1E 2 Bk £ K BRI R A R R R AT Y
ZE G B, 00, Xk HE AT AR B 2 A A R 4 (W, 2015) Y — Bk, IE S B 2
SRR A B ) A R, A Al P96 AR RIS 30045 e R S B — MK 5 T I O 33 3 L 0 3R 3
(N TS, R I, AN A 5 2 0E 3835 2 060 3 4 i A PR AT A o, o8 7 B AR B 2 D R 58 5 0 R
%% (Lindgren Fl Widen,2016) "/ |

A RS S IR T LAY K e 5 TR A o Ak 5 % L R Bk 7 2 1] ) 3 AT LA K
SR Al o A1 LR B [ I R T R MO, R A TE Al A B R [ R B T 2 ] B A3
B FR N AT B4 (XU B4 ,2008) o BT B A U Bl 5 | Al 18] S0 S 5 A% i 1 R AR 4 TR R
JB T KRS GBRERAM T2 ,2012) ) BF—FRRSES MEEES SKEESNES.

A T IE 28 A LR (B, RS R R 25 A MR A ) 5 Ak TE X A L (6
B 9 22 B30 0 S5 B R G A b B ) LA T 3R AT M R O 58 9 Al AR [ B R e
AR, T R T AR N B O S R, IR A A A R B IE 7 SRR T B

(3) AT R YR T W Ul 0L 0 R LA B A R, 285 — BB Sk 5 S T AR e
2 1 A b R A5 A R0OR B T B EUR . (ELR , BRSBTS B v B I AR T 25 4
PRI , 75 285t #4522 05, A B9 T 30 R0 R0 0 201 420 3k AR Tt T ), LS 57 A B 75 4 114 7 3% 9 355, A g
FLIE A R L B L o BB R M R B SRR T

S HA A SR TE TR B HB , 0 A 52 e R LA I S B S BT 42 ( Fleming,2001) ¢
SR S5 SBT3S0 AT M 2 B 7 A o (ELRS K R A8 0 I A AR 3 TR B 50 RO IR T T R
TR T IS A 5 A0 B o 25 Aol AR B S5 5 P AR A5 A 2R R A LA S A ) o R R 4R
P FH T 33Xl VR FH 2 200 A8 A T 1 B R A ( Grant,1996) 00 o AT AGA A 2010 R A S o 08 4
Fith b= ot 2R R AT B U2 UK B 2L ( Prieto 25,2009) 700 A R A T Al B R A i 1 3
A TG 2 B 0T A 5 0 R R 2 ) B 9 16 2R ( Laursen Al Salter,2006) 7o E 4 b ¥ U AL
A, R 5 R E A L R PR R T A T R UK L B D vk S D T AR R R A 5
JB T 58 4 N A 9 A A ST E A (JRL O, 2012) % 0 254 b R W R R 0 40 S LR AL S
PR R . b B IRAL 38 0 R R A A BT R O, R A A 1) T BT 1 R 2
SR JR 2 8 2 48 A [5) R0 ARV 26 2 ) T 6 2R 7 AT T, B 0% A 1) T T B R 2R (T
e 2016) 7,

TE Al S B v SRR Sy ol VB 43 T 45 B Bh 1 A AN R M b Sl 2 R 2R
I, AR S T A S T VTGS (2016) 0 X U B A 4 BRI A O . — 7 T, R 001 4l 6 LA
JEUg L Al bk — b HEAT A R, FCRRAR R R A A, B BT S M T A 55— i, 4l Y
JEUAIR AR 2 A A A LR PN 2 R I R A R B 51 B B . RN IR AR AT AR 1
Po B — 3 TR Al 4 T 3 AR A S S B A B T A% L, R R X — i R G Al S R 4 A T
e A] LA U R B 5 R L R R AL

3. S A ERIE S ER RS

TEE B2 U, VIR SERIUL (RBV ) B9 22 548 S Hb . H U2, HE A 20 fiE20 90 4RAR 5, ¥E I3k
RO % 28 4 L 70 43 A8 T i T o T 3 BRI 1 B0 0 B TR0, 5 G DR, 2 o Tl
PP 22 M LIS I PR 3 A8 Ak B BR8P B b T 9 R R U, B R IR (X 3E LR R R 4 A
2002) 7, gt , —Se F TR IR L S A RE 1 S A E BB SR, S mIE S TE S
F9 5 5 484 K B AR BT 0 T A0 52 4 3 T 3 O S DB A Ak 0 B 5 10 B 7 DU T X £l iR
F) 5% 355 325 115 A B8 O 9, e A R 32l ) D 2 80 1R A 3 W U, A Al 5 BRI G IE TSR K
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(Teece % ,1997) ™ #3522, £l R FUA A W 583, A e A3 0 955 10 i b 3k 7 B 555 1 e o A8 Ak
( Eisenhardt F1 Martin,2000) ',

FASHE % T T 4R T 2 R B0l RS X H T 3% 5 R 0 9 B WA BIL R ( Griffith %,
2006) " TEBFSYI % 5 R A, 375 A6 VR S BF SR & 06 2R A B A SO R A A L A
Sy AT L AT R B DA TR RS A S — R R A B, X — A RS TR SRR 55
A R AR T I S 4 AN T 5 R T M A DR B G R AT E, LU AR, T8
ASHE T % 115 5 7 4 HE S 6 AR I 1 ( Maklan A1 Knox ,2009) ' . 55— J5 [T, “ 2 25 & 4 RE 1 7 B MR
S BTE RS T RGBS EARTI Y T, AR S & IR AL 2 AR = AN B (Bruni
il Verona,2009) ' 762 5 HE 1 (92 G40 B Hh , WS Bl 1 5 3 T LR S 4 o 5 R SR LS Y
03 B R RE I RS A BRI AE ST, v, B A SRR o Al A 4 USRI A ) 7 Ak Sk LU A% b
LA % JB5E 2 A0 1) 77 5 AR 45 465 77 £ ) — i AR, M7 b T AR v 2 0k, B BBt i i 4 SR
5 e ] A R IE (B KSR A % ,2010) Y 285k Wi ) A5 R B A UL A B A A R
HEZRAG B JE— 4 58 3 ( Barrales 45 ,2014) 7,

Al B A% ol 55 AR WA A, B % O 28 LAt 107 A 15 7 T 2k S il 5 B AR R B = AT
A7, 13 B PR BT S5 11 A AE A Tk = Al AL W R 2 of, B B B Y ( Srivastava 48 ,2001)
T IO A, 0 B0 2 B A 2 A Ml X 11 3578 AR I, 2 B BB B 1Dl 45 U AR R R R, T
%1439 PDM 45 B (0 2 7 ) (SCM A% Bl () 2 {3k 57 % ) R CRM 4 B (U 6 i % ¢ 8 ) = A4k
(Fang 1 Zou,2009) ' {2 , 75 % A4 3 8 B 4% 0 0 B0 B4R b L A5 S AL RF 5 4 Sy 78 5 9 B 4
D A0 395 B 22— Bl DX 43 T ke, WA S S A ol ik £ R R B 5, B R A5 A IR
b P R A B S T TR (2D AL, 201 1) T SRR AR o Y B 25 A 7 A A A I ) SRR e
Wb R T Al R B AL 5 I (L T B 2 A R AR G I B T Y 7 8 2 S
(VPIESE 2001) 70 2 T B 3l A B 0 B AS B 3 — [0 R, 6 T LA B BT 5, 5 40 3 25 B 1 O
P WU E R MR A PR AL SRR B0 5 70 4 A Bk v R, T AR R A R
T R S U, B SRR B I A M (2R, 2015) Y A R E AT E R S AR S
W FE S5 T E BT 7 T — 25 R B DR 5 AR AR T — R R SRR A SRR . AR
TR TR A BT DS SR X T i 4 7 A bR R SR R — B

R S0 B RAG H A  RE BE eR 1 B S RE O TS R A A R RE T S R B A B AR U
(2, X T B S E R B 1 5 B R S Z I 56 R, 2R Sk = BLAR B TR0 i BIE 3. I E
SR, S A E R RE T — 0 A I B R AR T, S R A W R A 7 IR 4
T A B A B TR Al S TS A 5 SO 0 (1T 36 B 4 v R AR B 44U
Fio T SCESBEAR T, (E RS0 A 10 2% S A 45— e A B R R b R B 2 5, IS A
BE ) AR A S & A TR ARFIRE 2 R = A4 (Bruni il Verona,2009) 7 i 5 Y 3 7 i
J1 AL A5 % 5 Z MR EE A5 BTG P I R A B AR A 4 B (2R A4L,2011) T H R
BEfg e I . AR SCL I R R S TE Ak 28 91 4 ol 2 Bt A B G T N4 4 B B A By
RS AE 4 , DR | A% SC I 2SR JFH 78 Y 2 245 e 1 BEAE

ARSCR FHVFIE S (2011) Y 3 B R S A RE 1 10 E X, LR 22 AL (2011) 1) X 4 3 25 8 7 1
BRI 4y 07 N R e 2 LR B A TR 7 T R B T A B S 3 A B D Y g A
“epE

4. WFRHELL B E

W TH 8RR G AL G  77 B, HRE % Wk Bt % 9 4 77 % % (Hansen, 19997 ;
Thomas, 2005 ) | 28 78 A WL AN, BP0 SRR £l A% 0 5 4 D0 34 19 S Al 5 4R AR 4 58 U ( Nonaka
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I Takeuchi, 1995) "™ . M EE AL O A 40T , 4 b 0 A8 B 5k A2 ob R ) 2 T (A N VL 40) 22 il B
PR 5 P VR A R 2 B0 AR L Al 3o (PR 3 A 2R R, 2003) 0 (ELR AR AR Al %
P AN A B 5 A TR T AL R P A R O O R
BRI R TS B4R T Al 3h A BE 1 B0 H B9 o Pl AT L 0 B S 3 A5 RE D BIFSE 2 () AR AE
B I 22 (BRI ANBK I, 2007 ) 1 7R e RE RN b, 3 25 A8 7 S A o AN ) B0 A0 B A A
(Prieto 45,2009 ™" s MR Z [ 45,2010 ) o (AR, BB A RE ) S ah AR 716 22 5, REAG A B 1R
TS B S RE ) Z WS R BF S A — AT U RS B S B R S SR I 2 IR R . NI,
RS R AT B R IE T Al R RS B A RE 1 AL B LR 4R D e A s R X
SN A BOER R MR AN RS2 . A SCHYBIEHESR N 1 TR

S
&

z
gui
=

411

= i :
5 k W | A
i ix H

=
Y
=

=
So
53
op

__________________________________

B1 flmilEEHnSENEUHEESR
BERER I AL

= W55k

L Jr kst

AR SCAR A 1) 5 ) B O T T A b R 1 A B A5 RE B AL I HLRL L JB T T (How)
TR 4 (Why) ” B850 BIF 58X 52 0E 76 % A= ek B oy, 45 o sl J8e s, T EL 9 5% 434 WL ) I i e 5 2
BB G A IS o« SR OV X L F 77 1k R A8 48 7% 30— 15 858 F 1 3 2570 ok 7, 3 0t A e 42 e L 4
(BRI LA . PRI, AR SCR 0 40 5 B UL B9 0 LIS 7 8

2. Rk

B2, MR BF 5 8 A 14 U0 ( Eisenhardt, 1989) ™2 A SCask T 11 2R 22 B i il 24 4 1A B ) A PR
NG R BRI A RA T Ve BT R M — )7 T, 2 S K N P 24T
(OBIF % 55 25 77, S R0 B 0P B Rl 5 59— 7 T, 5 0 5 R T A A S i R 5 2k
TR+ U R B A BB T A S el O EL A R — 4 N TR A I A R T 5 R
R B P2G E  p R AR F, FE F AT R D P B E ALE S Y T 5 [ FDA i = 1A
iF o HR, A M 25 780 (Polar Type) f %6 # ( Eisenhardt, 1989) 2 2 3 4t 5 K + 1 78 B b 14 2
AL L% 78 4 30 25 B 1 TR 2 00 0 ) B 1 25 S L X L HE AT RS A R T 0 L R AR, S e S Y
7 B AR SR, 7 T 6 ) 2 22 18] F) 6 22 HE 47 B 6 P € 7% ( Eisenhardt, 1989) 12,

3. BH ISR 5 4 b

AR SC B F R SR R — TR R T VR, — T OB 32 Bk U T 5 8 4 b B 7 R MR
5 S HBERIE L AS SCOUE SR Al 9 BB A AT 3 K 3R AR AL 7 3 ] 45 5% 4 4 Al R AT = YR L
VIR, SRR TR I B ZE 8 NI LA E DR S A R A AR SR R TS 2R Tk,
FE VTR SE MR B IS B N3 1 TR o O T HRICHE N 8 4 RO L I T SR R 2 A, AR S I BAGE
SERLI T BRI 5 T 7 B R A A AE T ORI, 3 AR T VOB SRR S R i =
FIAE , IRAIEBIF 580 15 BE RO o — T HORE R B HE « (1) S04l B A G 1 5 (2) 24810 ol 9 7
b H R A B2 4 AR ORI T T R
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%1 VB 9 5 SR AT 1 8
AR | AR VR SRS HRR | B K ()
EaH T E RN E 5 IR DRk R B g ALK 2 135
THEE |HEREMNEAR 4 230
FHE | FREKK | P &R LR F A A AL 3 170
EFRE | FaEFRERERENS 3 166
FEREHRE | FREIZAEREEHEKR 4 225
RS Rt J b S R KRR R R AL B s ALK 2 119
FEREE | AL CRMEERAENHE -—FFAFEE 3 177
Kth | BHEEE | bLAEIHEEZLEER 4 351
EHEE | AU HEREAEHERAYH 2 149
EERT | Aty fo R 7 X SR B R AR 1 66

VE < VT HRAN A BT R 1], 4 T 5 5% 8 DR s T AU U7 A, 9 5 Y R ) 954 60 4 b 22 4

TR R A SR

AR SCE 3T R BT 114 5 2 91 1) 43 A7 3 38 ( Eisenhardt, 1989) 2 0 45— 45 S i 315 il 4 b
F) 17 sk 9 4RI 5 P ARG %k A [ ke T B 90 E 4 28 SUBRIE ( Eisenhardt, 1989) B2 K 5 43 51 43 47
BEAS TR, 1A A 4 A R R 1 S AS R AL R I TERL . B b K WA R M T L 4
BT, AN -5 SCHR A7 68 HE, 55K 7T R B9 98 T B ( Eisenhardt, 1989) 2 0 45 = 45 30 5 S LI , B
FEISHA . A SCE T AUABCE SRR A R S

S I PRV RE S X S R TR S AT AR . 8 e, A G A K 5T R 0 4
L RIE M AT A2 IR NI R S R & 2 b . AR SCRIXUE I RS . e i AT 2N B AT
Tt 0, 6 2450 ) 5 SR AT L, S 5 1 235 S — B8R 4 90% , W W LA T 83 1 5 26 65, A1 1) ke U
FARML S CRIBRIC ] | 440 H . SlBZ5 LR mr X B8, XUE 5010 52 R5 , 76 240 4 15 A
By — A X G B 25 S, 0 SR A B R — B, WU U7 A AT B O R B Rk i — B G A 2 R
ARSI A N 2 FR

* 2 F ) %R R R K
BAE kIR ® 7 ]
Cww TR A AL 3 Tl
3 E R T2
Al kA E AR S1
Ak B B 3k R OAE K T B AR s2
ZFRA | AL R E LR E RN S3
A b 52 B 2 B S4
P B AR B AR K0 SR S5

£S5 AR 10 VK , TR MR 2 R SR 24 e IR 4 A 36 14
R I A
SR UERIF ST B 15 JEE S50 , AR SCAR I 43 B 4k ) 32 48 ( Yin 2009 ) ™, 6 56 43 BT 2L OC F 5 45 348 ik
0 7 S ) AR 8 OB 2 S A, 2 LB O R SR L 3 A AT LR E P 41
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PR o AN AR SCOR AT T =R 7 15 il G D7 R v A T T D 2« — Je AR SO e MO TR 0 — T R, A
PR 5845 GRS U5 iR 2 Bs EAT = A Sk, JF H 2 e b B 5, 1 £f TR A ECSE P 5 SE B
Je A SO 22 58 V5w B 5 2 DI RoR T B 44 7 3, 3800 32 U5 7 B Bt A b A i it i v i L SOIR B
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PR R PEAT AN B A Y 2 50 VE AT ( Hamel 1 Prahalad, 1994 ) ") 53— % {1 72 1R B i 3 6 5 %%
i (9 AT

55 Al N RGE R T S A R R AR A R B RS B AS R o A AR ] S 3
A5 B F1 B AL T b U T AT A A B (VE B AEE R ER ,2009) 1l R etk AR
FANZ A2 AF B A b BR 2 J5 8 3 X HHEA 7 R 52 . i SR 3 52 )5 ) SR AT SR A ol B,
T B AT RGBT A H LA R (Prieto 45,2009) 7 4R 5 B A AR BB & R R
AR TR R B A4S BR A Y . A SR A B R b, b S SE B AR T 45 4, 7 AR
ST 0 T e 3 1 5 A 0SB PR R AT ERR B T A 2 4 B R

55 = il 0 7 B A B T B R A R S LR 2 BE A I R R B e — B AR
it i By B R AR DT B R 5 T £l R AR IR 5 A R R AR B, B AL LR B A
(9 ZEVER . YAl R A7 S T R AR U B AL L R R Sh S R A s, e
AN BE 6 o5 B S AL A AR 22 R T 0 T S A B A AR R B B E R
JRAT AL BE 22 o H I, — LS Al $T % BE 22 5B EE 5 508, S Al AN A3 AN 18 i 2% 5 28 LA
AR S5 P A BT T 5 05 AL RT3 5, SR X % B B AR S B L TS A 2 i
WEL G T %55 4, AR W AR BRI 9 01, 14008 1 P URU R 6 2 o AR 6 2 1) 8L 7 5 0 T R R R A
M, F, AL 55 Al 22 55 B W4 /N, FC R B 30 A R T AL AR S L
s T—5.

2. PRI Tk
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(1) DRI A 0 0 7 40 2 25 B D SIS HEAT TR 9T, K 22 B0y 35 0 78 5 3 25 BB 7 W B L
B 7 16 B T % P52 B ML (Fang A1 Zou ,2009) ™ | fil J7 #4 L HL I ( Grant, 1996) > FI 41 4U2% > HL
( Eisenhardt I Martin,2000) "> {H 2 | % T H13RULE £ ll 57 X8 117 3 BR85S 00 5 2 Ik 2% 42 10 4 ) 7 A
J& o AR S X HLZR AT B AR AL S L A 3 25 B BIE R 2 M b IR T E R R 4
Al H T A ) L 0 A L 3 T 1) AR [ 72 3 25 B R A ML, 068 G A o LA R 5 5 A4 o

(2) #3074l R 25 B 3 A R B AL I BIAR R R L A5 2R A, R IR R B T
SR B R R A Ml B0 2 B 0 A = AN (RS 45 ,2010) A 2 A R R A R R
FIVHIR T AR B 1 Al 30 25 B 7 9 7% i BF % 3545 ( Prieto 45,2009) ™' A SCIA B RS Sh A RE
JB TS AR 1 LRI 4y (2 AL,2011) 10 ol RS 4 B A B ) 2 AR R AL 6 & T AR
ROEF o WFFE & B, Al R 3o % il 20 2008 B 97 A 3 7 8 45 5 5 A ( Srivastava %5 ,2001) )
BEAL BRSNS RE ST, b R TR Al B AL AU 1 22 S R Tk 1 B 3 A 00 B 5 N H
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The Transformation Mechanism from Enterprise Knowledge
to Marketing Dynamic Capability : The Comparison Research

between Hongjitang and Tasly
XU Hui' ,XUE Zi-chao'> ,DENG Wei-sheng'
(1. Business School ,Nankai University, Tianjin,300071 , China;
2. Collaborative Innovation Center for China Economy, Tianjin,300071, China)
Abstract: Facing uncertain market environment, companies usually acquire and accumulate large amount of enterprise
knowledge. However, previous studies have shown that simply increasing the stock of enterprise knowledge cannot improve
the competitive advantage of enterprises. Thus their marketing dynamic capability should be improved. Furthermore, the

transformation from enterprise knowledge to marketing dynamic capability is critically necessary, of which consists four

cross-functional business processes product development management, customer relationship management, supply chain
management , and market research and information utilization management.

In this paper, we compare two cases of different process management as the main line. in the view of knowledge
transformation, we explore the mechanism from enterprise knowledge to marketing dynamic capability. The research shows
that enterprise knowledge exists in different singles from different levels in enterprises, while enterprises applies knowledge
to different organizational processes management by knowledge sharing. Through further integration, enterprise knowledge
becomes more systematic and available. Reconstruction is the last procedure to transfer enterprise knowledge to marketing
dynamic capability by practice and theory innovation.

Since Hongjitang possesses a long history of over one hundred years, it has more abundant original knowledge stock , the
enterprise is more experienced in the management of supply chain and product development, thus tending to apply more
enterprise knowledge to the supply chain process management and product development process management. Therefore , the
transformation process reflects the character of more knowledge transmission and innovation. However, Tasly is a young
enterprise ,whose original knowledge stock is less abundant. Nevertheless, Tasly has been developing at an amazing speed,
and apparently, Tasly seems to pay more attention to the management of customer relationship and market research and
information utilization, thus applying more enterprise knowledge to customer relationship process management and market
research and information utilization process management. Therefore ,the transformation process reflects the character of more
knowledge chasing and breakthrough. Moreover, apart from the differences of knowledge stock between Hongjitang and
Tasly,the impact of institution and culture as well as the importance of information also have great influence on the
transformation mechanism. Generally speaking, the longer history a company holds, the stronger institution and culture work.
After several changes of leadership, enterprises such as Hongjitang come into steady,with the help of institution and culture
to deal with environment uncertainty. However,once an enterprise form some certain path,it would react less slowly to the
market information. When it comes to younger enterprises such as Tasly, it just turns out to be the opposite. Since younger
enterprises are smaller,leaders of the enterprise are able to catch up with the newest information, with less institution and
culture , the leader can put information into decision soon without being held by endless discussion.

Although there are many differences between the two cases,the two transformation mechanism will change as time goes
by. Once a young enterprise accumulates enough knowledge, it would probably pour more resource to the management
process of supply chain and product development,as well as its marketing dynamic capability. Therefore, the conclusion of
this paper mainly makes contribution to theoretical and practical development of enterprises to choose their own knowledge
transformation model to improve marketing dynamic capability to answer the challenge of uncertain market environment.

However, some shortages must be reminded for the sake of science precision. First, the two enterprises both major in
Chinese medicine business, the conclusion of this paper should try some other industries. Second, the comparison study
between two cases lacks deeper logistics for case study,which remains to be fulfilled.
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