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O 55 20 2SR VT E 5 2R 5 Powell (1997 ) FgHHE I (2002) SEESSIE 1 MR AE BILAm 55 R4S 7 vk
AIVCICSS o PRI, B T 1T RE) RITRAE RIS B BT e 1 1T 8 ) -5 PR A B 22 ) % A m] 4,
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RS, BT TS 1 1T X R B A2, 200 1 IR ) IT B8 745 RV B e 22 18] F) A E A
PR BRI UEC G 2 o BUAT 14 5 T D C A4 SCRR 32 20T 2% B 22 ] B9 RE ek b A8 L, 36 ) AR — BOv 2 v o
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RIPR S 1i) IT B8 755 RV B — 24 DT JSC S DT E XS B QU SO AR . 55 4, AR S 1) 1T RE 745 1R
O AR DE BC AR A R, X BOR BB ST A S AL B 2 A 22 5%
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ROBIRANE o ASSCRER T R B e f) 1T BE 7 RV EE 1) T BE 7 5 RIRUAS T s 25 8 R TRV B s A
A4 —HEVT BC AL, A5 B LR ZR T 22 0 ik (ANOVA) A2 FEAS T ARG 30k AT SRS IE , R AR VT X AR 81
BB o T T, AN SO SRk B — 2 JEE DT BCAIF S (19 AN A2, 5 A (01 VA 9830k DS e 1) SRy PRV, ik — 2 52 38 Al
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B HE P B IR R 1T GE B RS ok AR RUR R, S BT 45 A BOBIESE H A, %3 1T fE
HEAT TR AERZ R 73 o Sambamurthy (2003 ) MRITRE 1 BE %, B RITRR 0] 1T BE 4520 1T fE 9 — 1 4
JEE, I R 23 R R IR BE B R BE R E 6] TT BE 748 b X RR A Qs L, ey 2 A5 A2
(X B P R AR O B e I m2 R B 5 R 88 ) TT BE 748 AL A AR R A FE E , B e i) 2 2 4tk
IR B S A AR A AR ORE BE o DRI, T A ol A4 38 R BAT RS ) e, (EL F A T] i 247 R
SV H RSB B A BRI A A58, J5 3 AT AR ST H A= S B A R A AT R IL, A
W] 1T GBS 1T BE )55 R0 F R , AR 48 B2 1 Rl 23 SERE AR TT B8 7 15 1 BRI ) DR JEOC 5%
| A 9~ 1 TLZT (2015) A AR 8l 73 B ] BEAT 1 30 SR AGIT A MR A B0E R R 2 1) 1T BRI 64T T
JZ BN o HE T AR SCR U —4ERI )
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PEORSR o AR O 14 2 J3E 3] 73 F A — 2, Hari (2005 ) 7 Ho o3 O o > 7 ZRHCR L IT T YO ; Hansen
(1999 ) LAV BRI A IR A B R HE 0 DA 20 i A At R B A S - 24 B A IS S22 0 B 1T 0 R g A7
BRIBCRORAT, S IR A 52 52 0 RN M2 g R, 335 00 dab P D 0 28 B0 5 A B e 418 1y S o A5 Ay
B BRI A 4 B S IL o Zack (1999) MRS BIL KIS 285 152 HH g L300 2 kg RS SRR, B
S P TR B S RO IR B S 15 ) M A B8 SR B SR, B RIIR S I, 2 AN W28 A 1) i
b5 PR AT, S A 53R 8] AL RTRU S B e, 50 20 i) SR AZ 4 R, X AR AT IR A R A, 1 T AR AR E
(Rl o FR AR RTRURE, BSOS 194 A48 58l s i A I 2025 SR AN ] (ELFBE B (2002 ) 7 Hansen J¢ Zack WLk 5
i b, R PRV A 3 P AR DU AR A SCHIR R N 2 9 A LA 2 L Zack J¢ Hansen 1)
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153 RS, A SIS E e 4R DU T, 75 SRR PR B O ) SR B B AR A T S B 0 e R T
I, AN SR I A 22 B B (2002 ) Fry 30 23 75 380, 4 RS A 3 o R DR A L Rt 285 5 R AR
A LAY TR A JEE A PP 2L S P A TR A T DL BEIT S o
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YA B AR o BRI, RV BRSO AR A B 1 ol X 0 SRR R B 3 g o DR B2, N o i e 114
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Fsaar i Pt , B A R 2 R i ) TR IR B RE A PR e DR T A B A et 8 IR $0A 7 o A St R <
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Z IR SZHL , NN AR B AR A RS BEARAR, R 5D R BRI TR 3o ol g S B3O L 2 38
KT A AR, AT BRASI , PR B R R A2 4 AN R IR AR . BT A, R S 1T B (7
JEAR R BEAR) 5 R0V BRSO (PR ST A 10 ) R EARAE TR ULRC . T, A SCR R AN &l 3 s ) R TR
[ 1T 8 J7 5 A B ) DE e, 4t i i

Hy g AR 3 5 18] 5 MR 18] 1T (B 7 15 0 < i it A 0 DA B s DE 5, B L, 5 A, DE G
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(4) FR 1] 1T G875 RS B DEBCXHEOR BB SR S MR o TR ) TT GE 7 55 R0 L Al s
FHDCHE, JPR) BEAT 5 RN TRAE PO A9 R o by TR B2 R 20 A 1 S TR B s H A o0 T R R T B
F#E (Hansen , 1999) , DU ) il AEAE AN W7 i i 1o SR 28 368 © A7 B0 AR EAT AT, DA ITGTE 1R P XA BT
110, SEURA BB RE S FIE A 7 i SR 55 BB, e 232 THBOR BB 530 —J7 1, FOiR) ™ B2 1T R J il
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fHE T (Allameh,2012) , 1 IMTHE SR FHECEARBIRTAT o8, B0 T HoAR B S0k . o5 —J7 10, i it 1o e s 1t
X S AIRIPR B A7 L i , 52 BRRIRRE AR 94 H ( Tanriverdi, 2005) o il il 53 38 1 TR SR BCRUR
C i AL A IR, I AT R TRU 0 % 328 0 2 358 gy, 0 T St DA 77 i, JE IR T SRR BB A58, e 1
HARBIHSTE . P, TCIR R BE G i A S ms (8 72 8 3 A0, AR AR I 7E DT C 1) il v BB A8 7843 K 45 0T
AN T AR 6] TT B8 775 ARAE PR A f) DG PR S UMD T A 52 s 2 B M 5 S Aol e A7 FOR
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PR EE G AT, IR R AR BT N W R B AR B ST . —J7 10, MR 18] 1T B S e gt Al
JSH TR R A S, Al A B3 T T A XS 9, A 0] 377 A2 8 19 B 7 (Sambamurthy ,2003 ) 5 55 —J7 11, A
P A s s A0 B 38T AR AR RIAIL 22 1) 2 B, A I O A5 2 T B S8 T 55, 45 22 ) 52 0 S 2 5 7 M i Y
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(2003) Lee & Lim (2005 ) fit 4k & K] 43 W i, >R FHIS 4T (2015) S5 HF & e o AN B i) 1T BE 0
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WFFE B SE R AR SO AR BRIV bt R VL T R34 A5 4 T S 0 U B R ) b A T
T A, TR A NSRBI 2 G A, AU A A R 45 308 4y, 3k 8] 214 o3, Horb A % 0m]
179 13, AR R 58. 1%

3. VCECAHE 7k

H AT, T UCECHTFE 0 7 vk 2 AT PRl 8 MR S PR i, BT R R G 9T, J5 3 3 8 38 ok iy A
RIFEFIH] SPSS SEGE AR A TIIESGUE o 7E SEUEAF 5T 40k K 22 R M [l U 0047 28 B ARG I, 35K oy 12k A
SR AR, (e X B 3 A B DT RO R A 7 A R, ZEAR AR B A2 A0 St 1 3 PRl A B A, AT — 2 1 R PR
P WA (2002) \Li & Tan(2013) 53R FHEL R R J7 22081 (ANOVA) J T K 30 A 7 D BCA 5, 48 7n AR i 2
[ A FH OGO 2R B BB AR o PRI, AR SCAR B ik 5 A it (1) 2 48 S P R SR IR R O 220 FT (ANOVA) K 2 1 HL A
B UEDC AL 32 P A ST REAS T AG 56 6 1E DU e 45 SR (DT e Xt B R B Sk i 52 ) |, 3045 A i 98 28 e 1 R 26
Fit

4. W5 IR

ARSCHETFVCECAL A XSGR AT SEUE R 3, ELARBFGE AL R AN N - 1 58 I FEAS 73 28, e R U4 B
{5 A TR B 85 ) 2 SRR AR 3 RO T 1 43288 o AR AR 5 5 AR TR U 43 28 P AN [) U0 J o R AR Al 3 LB
Prib SR ABRfl A RtS AL PR SF g AL BRms Al . vk, 64T B 205 22 70 FT (ANOVA ) K56, Xy 2%
FEAR R IR BE RN IR R BE R4 T 0L R 28 22 50 Hr 0 DG e A X, 0 4 560 31 45 SR g o 218 780 ) B AR -3 B D
BCFIARICECA . fefa , AT FEAS T K50 . 433 ) 5 2R 2 (7% DG JBE RIS DG e 20 46 R ) 8 sl itk A7 T K
56, B IE DT e 2% SR B DT i X 5 AR B SRl A 52

M H 5T R R

L A5 E SR 3L R 7 A8 S A

AT I SPSS X 179 AMEARE TR AR , 2 1 W R AR 0] 1T B8 7 AR A LA  BOR BT
B A A YERE Cronbach a RE, K ilid o AU 7, BEFRRAR AT TR, AT G AR ; 2 13K
AN 1 s 293K 8 TARiE. T AMOS 8A4Fxt 179 MREARMEAT = A2 R UETE N 72087, i3k 2 fn,
WSk R il i 5 1A AVE (H, BRI B0 R4

®1 5 R B RAE M T 4047 (N =179)
5 i g WO | HTHH | Crombacha | FE | KMO
Sal . 894 . 921 L7172 . 852
R B " o
TR o | e 09 s
AU LR Y o o
Sh4 . 883
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A 48 B I X2k faf Cronbach a EX4 KMO
Scl . 818 . 794 . 747 .701
FIR RS IT e Sc2 . 883
P—— Sc3 . 862
HA B
e sdl 869 862 725
FORGREE S0 IT 68 ) Sd2 .914
Sd3 . 885
Sfl . 810 . 837 . 806
HoR G4 o 532
P sf3 843
Sf4 . 798
GORAIR AR SCAR TG SPSS A6 56485 S 22
=2 =ATENEIEERFA A IER
AR b X /df( <3) GFI( >0.9) NFI( >0.9) CFI( >0.9) RMSEA( <0.1)
S B AR 0 1.410 0. 966 0.974 0. 992 0. 048
ARG 1T B 1.740 0.975 0.971 0.987 0. 064
AR S 1.767 0. 990 0. 987 0. 994 0. 066

GERLR VR : A SCHRAE AMOS £ 50 45 SR 22 il

AT B 3R 7 2270 CANOVA ) F9ZZ B CRITRSE 1) TT BE ) RS BRSNS ) AR R P 20, &5 2R
23 FR, DU TR PR 1 AR S0 78. 89% , Fie KARIRIE 23.37% , [A] PR 22 ] LA A7 .

%3 HIRSE IT g AR EIEE R 4 METE R EREFo 0
F o
R LI
1 2 3 4
Sa, . 864 -.017 -.089 222
Sa, . 883 -.071 -.011 . 196
SR s A

Sa, . 895 . 059 .018 . 180

Sa, . 849 —. 069 -.023 271

Sh, -.033 .874 . 109 .070

‘ Sh, 014 . 859 . 150 . 105

R TR P TR

Sh, —. 069 . 867 227 . 094

Sh, . 005 .872 . 159 . 044

Sc, .331 111 . 081 .724

BAR T RE S 1T fig Sc, 252 . 102 .097 .837

Sc, 223 . 085 .029 . 839

Sd, . 009 . 380 L772 . 183

JIRRYREE S 1T fig Sd, -.074 . 159 . 901 . 088
Sd, -.014 133 . 895 -.033

BORR R : ASSCHR A SPSS A6z 5645 SR 22 1]
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2. JR10] 1T 6 77 -5 R BN DT oAb ks 46

Ve AR BRI A ] ANOVA ¥ o B 50, R SPSS XHEA 328, R K—FBIME RSO0, RIEH
BOE R 2, LURRAS BRSO A5 B2 8 B, BREREUR R PR REAS B 35000 Ny =83, N, =96, AR SCIE AR T 44
(—2H N, BRSO, o TR 0 — 41 N, RO AR A At , S8 ORI PR A B 25 5 I RE AR 326 [
L, LURITRUAE P A0 PN I o A, SREAE R B PR AEAR R 205000 N, =79, N, =100, 424K T HEIY—4L N,
PR 2 PSS i TH{E R —2 N, PRI BRGNS , 52 ORTRVE B O AR RO AREAS 732 o PEARE SRS
VU PR S AS BRI R 0 IR AR S AR BRI APR AL RS NBRAL TR A AL PR 2 i T I A
I3 N =52 N=48 N=44 N =35, JHU, LRI IT A8 7E MU B L A2E 5. 70 mi pu2
BEAR B RIR B2 R ) 1T BE ) HRIRIE S 6] 1T GEJI R IN R T 22704 (ANOVA) JFGEi T HAF R E AN 45 2 1
{E, W% 4 7 , ANOVA BREGZE R, DULHARAR B RIR) ™ BE S 16) 1T B8 AARIREE W 17) 1T RE )P 3 {EY
HAW 225 (P=0<0.05), fi)a, lWEE —4E AL SR 22 50k . EAT 2 LA, S5 RN S R, A
S T 05 22 SR I R A b AR B AR S 1T GE I E S BA 25

=4 MINEIER R SMINSE IT e hBEEHFE5H (ANOVA)
FIR W IT 58 SR L 2 FEARE(N) | HRSE IT e EE | fnifEE | FIE 2
A, B A BrAL s 50 12. 02 1.884
A, PR5F NBRAL RS 48 8.02 1. 695
SR RS ) IT fE Ay B R Ak 44 10. 02 1.849 | 88.835 . 000
Ay TRSF It fLmg 35 6. 06 1. 697
it 179 9.29 2.819
A, BB A 52 11.37 2.426
Ay PSE N BRAR R 48 10. 02 2.178
SRR EE S ) IT GE A, TR S ik % s 44 6.00 1.905 | 53.110 . 000
A, ST GRS AL 35 7.97 2.242
it 179 9.02 3.020

GBI A SCRR i SPSS A 5045 SR 20

x5 AREEIREEEEIEIRSE IT ENN S B
4 5l A A, Ay A,

A,

WIS S 1T FE S . -3 9%
A, -1.997" 2.002°
A, -5.962" -1.964" -3.966"
A]

RIFVREE 51 1T f " bl
A, -5.365" -4.021"
A, -3.394" -2.049" 1.971°

T A, B PRAILRI A,y FE0RSF PRI Ay S8 BURGRAD LA A, $8ORSFgRtD AL s~ 18 P <0.05
GERCUR A SCHR B SPSS B Sk 25 SR 22 il

ANOVA K Z2 8 WUARAS SRR T, R BE S 1) 1T BE 3488 (12. 02,10 02 &5 FHMH 9. 29) A4l R FH R
BN B A S R AR 2t % A A, O™ JBE 5 i) 1T RE T AR (8. 02.,6. 06 IR T49{E 9. 29) By Al R HI TR A
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Al GRS AR ST i Ah ms o (R RO B e ) IT BB R (11,37 .10, 02 & FH4(E 9. 02) fy il R AR
W N BRAE S R SF PR G, 1R EE 0] 1T RE 1441 (6. 00 7. 97 fILFIE 9. 02) A4l R FH A AR 4
T Ak SRS R ST i A G o PRIIE, IR B 1) S5 TR B 5 ) 1T 8 1 3988 v B Al St AR AR A B Ak
TR B 5 R BE e T B8 IR IR TR B S 1 1T B8 77 488 i il St £ <3 A s Ak e A 2 I s 5 2601
TR ] 1T B 74y TR EE ) 1T B8 1R A Al S RO b A TR A B AR 5 0 B e 1] 5 0
TREE T ) 1T BB 7 S8R Al St PR ~F g fb TR A B m . Bz H,, ik H,, ki H, R
& H, 152 5%5HE

3. R 1T B8 J7 5 R A8 3 5w DS e 0 B AR BT S 33052 i A

FR A DL A e 4 SR A, 7E 179 MEAR T BEREARST B VL ECBE S, 763X AR Z W ANDE D o Az 6 D e ot
Fe ARG SR W B LR AN 1 58, SRR AT 0 . Ak 6 R, AR DT O AR 2 40 04 DU A AR K] 43 i
VEECFUANVCECA o HR, i TS FEAS T RS . 4T T K I A AT & n <30 41 (SR SPSS hLigfg
X RFEAR AT HARAL IR H T R i A AR /NS ) , £ 6 B, KA EFHERRT PEHKT
0.05, %KM T KM HFEAR Z M RAFAE 7 22855 BeAbh, £ 2REAR DL Se ASVE L 2H 75 538 5 T SW ks
B, B HAREARTT G IEAS 0 . 266 o T KIR 45 S /R , 78 PUZAE AR o DT I 5 R D g 4 45 AR B B8 P-4 1
PIHAHE 2257 (P <0.05), fu)a, LA VCHL AR VE FCZH 3 AR B SR ¥ME . V2R v DG e 20 - Y (H
Y5 TRUCHRZ (4. 2250 > 3. 511433. 0172 > 2. 552633. 8462 > 3. 1250;2. 5313 > 1.5909) , i A, 1K G [ 1T
fiE 1 5 A PR AR A DT BC BE A% H AN DT e BRSO v B B2 AR B s, BV H, 75 2 56 IE

=6 ARSI T i
ol vk - Levene e
AR S FEARRL N JFH{E F{H 2 T{H M
VERCZL(N) A AVCHELA (V) EHE
Fit L,A,(30) 4.2250 Misfit L, A, (22) 3.5114 0.799 0.376 6. 267 0.000 "
Fit L,A,(29) 3.0172 MisfitL,A, (19) 2.5526 0. 651 0. 424 3. 498 0.001 "
Fit L;A;(26) 3. 8462 Misfitl,A, (18) 3. 1250 0. 045 0. 832 5.796 0.000 "
Fit L,A,(24) 2.5313 MisfitZ, A, (11) 1. 5909 1.238 0.274 5.628 0.000 "

TE. T g P<0.05
VORI A SCHR IR SPSS #EIE 45 SR 2 1

A EREET

. BFFE4se

RSO DEBCHLA ik, Bt 1T AR 1) TT BE 755 A B s DE FE AR | DS C X B AR BT S8 52 i
IR B SPSS K AMOS #icffiz HI LA 2805 22 73 (ANOVA) AU 7 FEAS T AR 3k Xt (B B R BEAT T 30k A
BAE R AR TT G277 -5 RS BHLA S REAS I 1 2 DU T DT E, iR S i) 1T B8 77 -5 R A L ki
AV ECA A TR M B BT SIL. BARGEINT

(1) B3RS 1m) 1T B8 7 55 R0V BRSO 2 () A e DU AP DL FCRE 2 6 TR BE AR R B AN TA] , A
AR ) 1T G S S 3 4 Rk, B Ly Ly Ly (Ly o FE T ARV A 25 8 CRRAR (DR~ ) AR AR B G
s AR (B AR Ak ) (9 25 57, Aol MRS BRI AT DU BRI TL BT A, (A, Ay A, o SEIERIRE R RN,
JRIPRCTAR JEE FIVRIR™ JEE 5 R RUAE B A 285 52 R P S 47 DR, (ELDE PR AR A [R] o 55—, L, 5 A, VERC (Fit
LAy ) o SR BE S ) FUATIR R E S 1) 1T BE 7 #4980 i 5 AR N P A MU B DE S, 56 =L, 5 4,
VCRE(Fit LA, ) o FIR)JE S () 1T BE B AR TR B S 1) 1T 68 0 0w 5 O <3 A B A0 ST TRUAE L e g D
Boo 5=,Ly 5 A; VERC(Fit LyAy) o FIIRU™ B S 1a) 1T B & m HR TR 1) 1T BB AR5 U et 1
78



HZSEAEFE w0

PV BRI VE P . 26500, L, 5 Ay DURC(Fit LA,) o RO B S8 5 R T3 1T G877 39 8% S5 0~
A AL RS B AONS DE IE . LS IS MRS (B — 2, MR S 1a) IT B8 55 P4 B 12 B o3 1 Fof A [
9 VE AR 2, S R AT BRI TT B8 7 A0 S PR TR 2 AR R TRU™ JRE 2 Al R LA B s S5 e ) et R 52 B 1,
IRl P2 3 1) IT RE 7 REAS DRI 5 JHC DT I A9 1 DRV B AR H AR A5 LSS B, 1 5 22 DE e A 9 TRV BB ARG fE 418 12
HERVRTT BEAURIR TR BE R ARk, 9 Al 1 RO S Tt A9 BE AR 2% 4F , PR ) TT R 15 0 R B 22 )
FHE R, (8 DT Be B K

BERITFE AR, IR 1] 1T BE )5 Al iR B 22 18] 77 7 — E B ARAF G 2, JCIE RS 7K B A
P[] IT fE 7, ARRE TR 25 Z HH VT HC A RIS PR | [ Z R o A Al A 8 2 MR -5 R0 AU AL
RN R SEBLVC S, W AR Bt IR0 A i o A IR 7RG FAESE 1 0 R B 5 T ) IT B
TIAFAEVC LG AR, 77 1 b DO P4 B2 VE RCLk PR ST , 1840 B D] 3205 22 70 (ANOVA ) BT 1 AL 44 B DT i
AR, DA R T O DEBCHT SR 7 e N, SRR T RS 1] 1T RE ORI ST MR, kb T E 4 DL T
FEHIA AL, 51 R BT — 2D R VT RE A58 BE B IR R

(2) JH S 1] 1T GE )55 A B DE PE 5 BE e R HOR BB SR $2 v o DU of E PREASE X0 B AR 1)
SUBE A BRI o SEUEBFFEAS R, R 5] 1T RE 7 -5 MRS B A DC 5 A £l BE A8 U HE AN DT i
Al B BB AR B S, RITIC B A A T HOR B ST i fe i . BARZSS I 55— iR ) 1T fE
CRITR)™ BE i IR IREE =) -5 BUR A PR AL s VT IE (Fit L, A, ) B RESR S BOR B 5085 56—, MRS 1) 1T fig
T3 CRRT BEAR R BRI ) 5 P sr AP ims DE B (Fit L,A, ) BEREPE Dt SR BB ST $2 e s FIHLUR [i] 1T
RE CRIR B i IR TR AR ) 5 AR 20 A At DC 5 ( Fie LA ) BEREAE SR BB S ALY 4 w85 5 IR 17
IT BEJ7 CRITRU BE AR HRIRBEAR ) 55 OR <1 2 i AL B DEE (Fi L,A,) BEREE EROR BT S i P o DLAC
AR THARCU ST P T , I TTEC A All 1T BB 755 MRV BHOG 9 5245 B T 4, i I MU RS
PR RO HR RE S (2 HE Al A3 (2212,2009) o VEFE A Al B U5 S wog A% A A 48 4 L D/ TR 9%, S 5 51 R4
ARBHAT 9, bR 107 b BT S, R3S 1T 7 i O R RS R ST e B BOR E  E AR E  AY
BRBIH G M0HFH AVCEC ol , A BEHS 250 A A% R (i) IT HE 7 A0 U B x4l A 14 52
i, UT 58 7 AR, B B X ol B R BB M T, R RESE BB IR A DL 3421, 5 0BT DU o R AR
&, TR A SRR R AR

BB FE 418 870 IESE T VT BE A4 45 SRR 5L, W1 JCIe WAk DT O, AR RE 2 1t FOR BB ST e &
SRR ) T B8 75 MRV BRI DE E S B 1 WX IR 4 i A R TR QB SRR T A5 E 7 e
Lam SRR T ARSI A 7 IESE T UC AR AN IE FC R TH R B ST B RCR 4 it — 2 & THOR
BB ST N A, R T IR THEOR QU ST B (9 B ML A, TRAL 1 2% T U e A A9 R ) 1T B
FIATHE BIL A s 5 B BB TR N 6 R BESE

2. EHGR

TEAG BB R 2 G i & A TE TR, FRITR S 18] 1T E g 15 S0 A A 114 DC 75 0T i ol 532 1 TR o
AR B PRIV B , A Al R ) 1T BE 7, A2 2k 1T 5 MV B SE 0 Bl i, SR e R A
WERAR A TR A . BRI RINT

(1) 8 B8 1 58 B A 1T REST A SOS AN Lo A all B SO B AR R A2 5 IR B R, JF A BT (6 B
PR i 1T RE A T7 30, T LI o 3R i) 1T 68 7 55 R0 3RS B s 22 [ (9 DC e, S8 Aol 1T BB 0 —
7 T, SR B TE A Ak A AN B AE B ZR G G i A0 A S SR AT S 0 BRI T R T SRR Al 5 R
JE R A=A A 5 55— T3 T, 5 By B3 T30 0o TR TRT A N PR S B P R R AT Q3 , AT 52 e £ ol B8 SRR B
Aall 38 2o SR R B, B DR IE A IR S 1) 1T i
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(2) AV AR F B RN TRTe ) IT B8 ) a0 ) J PRV BRSNS o Al 5 BEAE AN R T 5 4 oy, X0
U B A TR R, SR T, £ B 3 5 T A PR B IE L RS B 945 B RO K BEA T R Y 2
fitio BT LA, A8 B T DUARAE 0 5 DC S e 20 e T A, 3 T/ 58 A VR 2 AR, E— 25 S
PR BR.

S, R BE AR L 247 8 58 A b I B PR BN B A A o DR SR 3 A e 3 R TR L s e 5 W s R
Sela] 1T RE) (7B i AR BE ) 55 00 TRV B ) 1 P ML), LAASE Bl S TE 8 9 B e 3 1 5, S il H
BT R BE AR BEHEAT LU ACER 5 VA, B0 AR Al R TR BE AN BE KA o L, 42 1 DG I Jis )
R L BB AP A O B FUAR B S T 58 o i, St AR N B P s, 5 B 79 5 DIC e, 3k 9 il 0> AN IC i
TR

5 R BRI i ) ALl B R R T AP o BREEEAE T AR IR S i) 1T RES () BE AR (IR
JEE ) 5 R BN DT L B RPN, AT S BERYRERE . T RIS A BRI 1T BE KPR A
b BRI BERAR ARG B o U, WIS B <1 A P A S 1) SRR DRAP R BRI, 8 58 75 5 R
WP SO B R TR R o R, SR Y AT

S = R R R FIR BEARR (9 Aol I e R A A s o 5 e, DR A X RR S 18] 1T BB (2
7R TR BEAR) 5 A TRUAE BRI DE BC AL A — E R EE A TA AT o L, A8 B AR il ) DA A R o
JEEASRE Al RIS 1T BE 1o MR S i MR BEAR o dRci, It ol 8 A o T JRE AU, 2 5 A ks, 2 B 1T
AE 15 RIS B R R DL

SV IR R AR B AR ) A 7 8 4 PR < A B A R o — /N T XU BE D s, O S B A
b A RRUAE, L S C PE 3 RS 7 X A Al A JRRL ™ JEE R PR R 2 Ak TE R B S, TR A B A 1R
S AT B8 J7 ( BEAR R EEAR) 55 R0V L Al s UC P S DU, B O < i B A s o 308 3k DE S AL S8 B Al 1T
RE 755 TR BSOS 1) [R) 20 K i , ik — 2D fle st Ak it 25

(3) Al DR PR LA A 32 B AR QU ST A RO AR . B B O 32 M SR BB S 880nT LATE DR BT 8 &
REJISEAAZ RGO , 2t HR e ) TT R 7 5 J PRV T e ) DG FC oA S 9K

S, Al ik VE E S 550 7 A B T 3238 4 F7 0 Alb W 38 23 R AR R R X B8 Sk 9 45 T, 7 A
WS IT G875 PRV B DE PE A9 BE A L, 90 58 AR B0 AR BCRE , 998 1T RE ), 2 s e IR A A ISR, ik
AR A DI RE BB A S SR S T 5 ) SR AR QTR B

5 A lad i DE AR = T A o ARl B FE 0 TR R BE R B R R B AN Y R R A
HFIAFE , AEVTHC B RSB A 7 il S BOAR Y ele ik K28 & i aod M) SR BRI F R R SUE AR A8
AN T A ST S B IR T R R 3 R BB ST

=, A llad i DEBE it v = i BTN A o Al AR R 18] 1T 8 77 -5 R0 TRV B e D e,
BRI AR G, 5 R T A T s 25 P R DA B ) R 17 28, A RN TR BE R B2 L B s 57>
G, BEMANIH ™ St A A R R T3 B, AR ™ al BT A9 2 O, Al R BT T AN B $2 71, fe 2842 i 2
AREHSTRL

SRV A3 ik DE E NG A BB R A o Al AN B i DA P R S AR IR B4 B P R A R
5 F B B AR 1] 1T BE 75 FRAE B s DE BEAR ST, S B E A HOAR B89 7870 I HTRUE BOAR BT 4, I
R A BB FIIE I B E AR TR b e 308 ™ b AR 542, R R B 578

3. W JRRR

ARICWAFAE—ERIA L o G, T 52 TR R AF (n<30) BYBRH, A< SO RIS R 1 w1 , 28 Uy
FEABCEANXT A o AR TE T, n] DL 8 R RAREAS BEAT T 4G 56, 22 150 3 22 A AR A 1300 56 ik DC e {1
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The Effects of Matching Between Knowledge Oriented IT Capability and Knowledge
Management Strategy on Technology Innovation Performance
LU Yan-qiu, XIAO Yan-hong, YE Ying-ping
(School of Management, Jilin University, Changchun, Jilin, 130022, China)

Abstract ; With the development of knowledge and technology, knowledge and IT has become important ele-
ment in a company. Although IT can’t directly promote enterprise competitive advantage, IT and other resources
complement each other and form IT capability. Knowledge oriented IT capability embodies the knowledge attributes
and has become the important element of enterprise innovation performance. The field where scholars research is fo-
cusing on IT and KM. The capability of information technology is helpful to the development. Knowledge oriented 1T
capability and knowledge management strategy affect each other, form the match. The match can affect knowledge
and technology. How to match knowledge oriented IT capability with knowledge management strategy and affect
technology innovation performance are valuable research proposition.

Although literatures have proposed IT affects knowledge management strategy, IT and the knowledge manage-
ment produce positive effects on innovation ,the knowledge management strategy and resources affect each other, the
studies are limited. Firstly,the cognition of knowledge oriented IT capability is not clear. Secondly,they ignored the
matching between knowledge oriented IT capability and knowledge management strategy . Lastly, literatures haven’ t
explained the matching between knowledge oriented IT capability and knowledge management strategy and the result
on the matching. The technology innovation performance is the object of companies. The paper researches on knowl-
edge oriented IT capability and knowledge management strategy matching model and the matching influencing tech-
nology innovation performance. The Paper builds the matching between the attitude ,implied meaning of knowledge
management strategy and digitized knowledge reach, digitized knowledge richness. The paper uses ANOVA and the
independent sample T-test empirical validation.

The paper draws conclusions that there are four models on matching between knowledge oriented 1T capability
and KM strategy. In a enterprise which shows aggressive personalization strategy , the digitized knowledge reach and
the digitized knowledge richness are higher. The digitized knowledge reach is lower and digitized knowledge richness
is higher in a enterprise which shows conversation personalization strategy. If an enterprise shows an aggressive codi-
fication strategy,the digitized knowledge reach is higher and digitized knowledge richness is lower. In a enterprise
which shows conversation codification strategy, the digitized knowledge reach and the digitized knowledge richness
are lower. Knowledge oriented IT capability fiting knowledge management strategy does a positive role in promoting
technology innovation performance; Matching between them can enhance technology innovation perform-
ance. Matching can enhance exploratory and exploitative technology innovation, cause to create new products and
new technology , promote market competitiveness and change the technology innovation performance.

Theoretically , the research makes up for the shortage of the single dimension matching research , overcomes the
limitations of using regression verification matching,improves the theory,enrichs the research content and method of
matching. The study explores a new method of multidimensional matching study. Practically, administrators should
pay attention to the strategic value of IT capability. Enterprises should choose the special KM strategy , according to
the knowledge oriented IT capability. Enterprises should make matching become one of ways to change the technolo-
gy innovation performance. Administrators should choose right knowledge management strategy according to the
matching. The paper enriches the theory of matching and opens a new idea of multidimensional matching. The study
shows a certain practical value .

Key Words: knowledge oriented IT capability ; knowledge management strategy ; matching ; technology innova-

tion performance
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