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NERE: BN LAMR LR R IRER S A R MEREZAAENE AT
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It 25 2 T 3 2 0 19 R SR B, 25 Sk T 3 B TR 2 EE R B A AL, L E
S5 RGARRE W T R EM L . 2017 45, 3% [H S0HE T AW HOT 30 4 & BOR , HEA MY —
FRAY U R G 1 AR T3 BRI SR T MOA MO B T B IR LR AL, B A K
JE T BRI S A 2 A, 20 4 N8 A, It H R X T O R N B BB SR AT N L X A5
TR WA B NTE TAE G 22 (605 T 5 o 1) W 0 R B, DA T S92 00 80 5% 12 77 3R B B 0 25 4
Ak 22 4 PR ( Choi 45 ,2017) 1 L SR, BR T 38 SR 15 8 B 4k 2L 2B A TAE 2 40, BOR B Z 1y 5L T
AL T TS A R A T A I e TG 5 5 sl b T 37 3 4 o U o 2 R Al BT R 5 S
()5 K 8 /N A 40 /NI i b ol T 7 T o s S 5 A AR ot e LB B R

%5 H#9:2019 - 09 - 11
*BEEWMB: S AEAAREREST A SRR S0 TRAMN A R8T AA W 5B
(2016A030313209 ) 5 & 3 A SCHE 2 RF 2 MUK 3 4300 H A itk A X o 6 11 35 3h 195 5T 7 (15YJAT790044 ) .
EZ RS R AR, L WA B 5T R A ) SR A B AN AL 44T 2, BT R4 1471876059 @ qq. com; BH 15, 5, %
B P T A RO, BIF ST AR 55 B £ U, AL T AR < yangynan @ scut. edu. en; EBEIE, 5 HR A AL, LRSS
I, A9F 5 U N ) 8 R A BRI 2 2847 S 2, B FHE AR < wangxh@ mail. sysu. edu. cn, 8 IAEH : RAF M,
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Ko

Fsz b EAM LR AE 20 40 80 4 AL T 48 IT 44 54T 5 B T 7 SR AR I8 B A 4% b R 3% TR
Sl (40 3% T AR 1] L AR AN ), B BT 4 M S 45 T A2 3 ( Shamir Al Salomon, 1985
Baltes % ,1999"""; Chen I Fulmer,2017"*") o AXHET UL , 7 3% T AE 5] 76 T [ 02 65 23 8ok B i 2%
B 22 37 B BT UG, B R TT IR R AR RNy A L. AR, R B A A
3 4L B )RR 7 SR A TR G R B AR Al B SR B TR At BT B0 BRI AT
7 A R S 7

A BF T B B LA SOk R & BL, BUA 19 SEIE B T 9 B Ak G M S S0 (9 B WA 1) R o
B LE e . S RF SR W, ROE T AR TR R 0% M AR R T80 T — 5% BE i 28 R B A )
(Kim 45,2019 ; McNall 45,2010 ) | 42 5 A 89 T4 11 324k L T 4F 36 35 5 L 41 SUR RO T
YE %5 %% ( Hornung 1 Glaser, 20107 ; Delanoeije 25,2019 ; Caillier, 2012 ; Kossek 25,2006 ;
Chen # Fulmer,2018""") o {H A7 —SERF 58 81 & BL, 536 TR RIE S T R T TA/E— % K wh %%
1B WU 1] ( Golden 28,2006 ; Duxbury 25,1998 ; Igharia I Guimaraes, 1999 ) | %} T {f
SR T AE W = B R e & A I E 52 i ( Facer I Wadsworth , 2008 15] ; Baltes 45,1999 3 ;
Clark ,2001"") | WA —BEBF 52 5%, RE TAEH R0 5 70 6 2 B 2 1] S 480 U &Yt 4k 28 1
5 % (Virick % ,2010"" 5 Golden,2006a' """ ) . X BEHF ¢ 4518 B9 WA~ WL (B8 K — 2 7R 1R K R
B R T REA R DR R R R T AR SR S8, SFER TE AR 2R
ST /NREA JE A, TN b — R B D 22 R BF S8 B AR 5 N A 45 98 T B A R Y
11T G At — 26 SR 1 A% 5 5 A 25 34 T 1k 0 BF 58 0 AR SUME DA T R T/ 3 R XE 5 T 0 BT K
F) 5 W R

YT A WSS R R B E R — B, AR SCR T4 B 7 3 (meta-analysis ) X A 56 52 E BF 52
% PR AT R IR . AR T BT 5T 7 v L T6 T O v 2 A0 AE P 7 T AEAE AR H L 5 — 3 A X AR
% [7) —BF 9% 3 00 A0 B 4 TS BT, A I IE T 80— BT 52 9 00 % 158 2% FRE AR 52 25, X 78 i 22 (] 9 6
ZCH S I e 6 ATl 45 8 3%l P 19 45 48 ( Hunter A1 Schmidt, 2004 ; Jiang %,
20120 0 85— STAMT I TIL A T AT RE £ B B SRR A, T LGE 2 5 )RR A 4R E 4R 1 5 i s
] 56 2R U A 9 Y R 2 (Glass 45 ,1981) ', AR ST 1983—2020 4F [A] 99 fi 52 IE HF 58 3¢
B 112 AN ST REA SR 22 2 BEAS AR B % TR TR R B T 0 BEANAT R B AR T
(9 TAE— S BE wh g RN T4 @ J2 0 L T VE B 2 8 | 4 R v R L LA 1) R T AR 5 A, R
T4 8 5 BE T AT B T2 R ] 3 e A4 ] 56 28 0 VR T U Tl . A SCOE A T B SERIE S5 SR A B T
A T O O R AR R R TR T R X BT AN AT 1 5 W, e 4 R O 1 — A R R R
7 B9 & FUE RS 5

Tl SCHR IR A A iR v

1. RETETRI S X FIEER

ANIF T4 R 8 /NI g S 40 /NI AR oE T AR HE, 235 TAETHR (flexible work arrangement ) J2&
HAPRLLS 0T, R VF 0 T A CAE T Aol TR — & [ A0 TAERHE, HERMEA &
ARG R 1E T /R[] (flextime) | R 35 T /F #i & (flexplace) | JE 48 T /E J& ( compressed workweek )
(MecNall 25 ,2010) ¢/ 45

R TAER ] 246 5 T 0] DA7E 20 8L 8 A0 TAERF ) (— 2 1 9 sl 10 SR & T
2 a3 ) LLAM I [B] B o AT I B BT BE (H G R 2 X d B PRI R R B B R PR [R]
fid 4 B 0 L e L L BER I A 7, e T BR[O 10 5 (Baltes 4£,1999) 1 M HLA
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(9 F 7 Sk b 2 B, 3 T4 N D SE R T AR R s ol 2H 4L, T RE R o 1 ATl 7 B T A
5] B K B84 52 IR0 A0 A 7 e B 0 R K ), DL AR VE TN AT AE R TR B ) ) 38 T AR
B

T T Hb 5 A S R A0 2 (telework ) | 45 B T 28 0 AT A4 8 1 K A8 A5 55 T4 3 7 LA A () b 7
SEMAA B AR TAR, — 45 15 K 14> ( Gajendran il Harrison 2007 ) ) i %5 Ht I3 . HL 73 175 1% %
S B R B T S PR A AR A MO R, I B 58 b NS N A AR AN [ 4
T RER L H A 5] 7 ( Caillier,2012)

JE 45 TAF & 2 $5 08 2o JE K 5y T80 0TV I A R TR R R4 B TS R TAE %
HEOr o e WA L5 TR 4 K3k 40 /NI (4/40) k2 R TR 10 /NeE . 3 R
T e VR AE S T m A R R FE K F 3 K (Baltes %5,1999) 1 S BLAE | — S 21 41 T 4
K 3/36 .3/38 F13/40 9 TAE . A B SRR A, 16 4 T AF J i 285 W 4 J 76 40 3 b
LUV T RE S R g TR 45 TR JELATY AR SR 5 T A R ) 60 ) BE TR, A R K R X B T
1 M B0 T AR DC I T EL ) 725 ol 2 2t R 0 SR B T T B AR H (i, - = RN
F R % % .

2. RETIET RN B TOBEMITHHEM

TAE— R E w5 AR 2 T AR 5 5 U7 B4 7 BEAE S 6 75 T B LA 3R R P R I A A T 28
g €825 . W 28 8% ( Greenhaus #1 Beutell, 1985) ™ | A —FfHE DT 0 B 38 Ay | 24 B0 55 42 408 f ¢
B A A 5 S A5 300 JEL IR, A 2 AR AR G 15 T R 1 8 R 3 ( Edwards ,2008) P41 YA MR T I T4 5
FBE T S I, A/ o 7 B2 20 4 R 4R 13— 5 B0 W8 YRR B R S B AE T 5 G JE AR (1] B U4 .
AAEE b B A SV BRI A R IR 0 RS TR TR B L B A 84T O B EAT AR R AR sk 5 AN A
e 30 4y 0 B0 T LRI, A AT A 386 80 650 /0 ) T A — 5 BE o 5% ( TH A0 54 2014 ) 0 F R B IA
g, AR RN [ C T LA b BB S 8 R X B A g gl S SR B S R g ok
B AU 2 ( Ganster Fl Fusilier, 1989) ) ZL 5% TR 15l i A~ 14 Rl 8 AR 4 T 1E 1 5 BE 110 75 2 1] 3
T I D R B AT A R SRR S AT BB L B T — R v g R, (HR s
FA, FE TAE R 45 TAE RIS EE 1 T SRR, — % T 25 D A B i, M4 i T A/E— S e wh
%€ (Golden % ,2006""*" ; Duxbury 45,1998 ) | B T R 4% TAEHRI15 T4 — 5058 wh 58 X £ A BT
FEE 1 FRTIE R — 5, (5 22 5O0F 58 e W1, 205 TAF 350 B A 20 e AR T4/ — 5% 48 #f1 5% ( Shockley i1
Allen,2007‘27‘ ; Bayazit I Bayazit,2019‘28‘ s Brown 7 Pitt-Catsouphes,2015‘29‘ Yo WL, AR BT
4% -

H, 2 235 TR X 51 T TAE— 58 w2 AT 03 10 00 1) S

SRR T AE 3R R A R B i T LA A I A b R R Ry 5 T R
(Kossek 45 ,2006) " g T ik s i A 7 BE 6% AR 0 19 B 75 B, [ b R T G R4 SR T4 9
6], 452 5 8 I ] £ 42 o AR R A DB R S A R A 2 I A B B A X A TR
BRI BT £ g R, T AR AN I T LUK A I 2 5 RN A A R R, A R R g 4 o Ak
F9 PR ] L 2552 KUK L 0 2 B J5E 010 208 A A Sy 3 XU & L 5 A , A B Al J9 6] 38 835 1A 2% ( Sardeshmukh
25 02012) 7L BB AR TR RRAE B, 298 TR RIS R RE O R s B R T
A I 5 A0 7 R, B TR T/E B k. Kossek 25 (2006) 7 DL i B 500 38 4l i
245 Z BN N oA WFSE T 4, & B AR I A BE WS 4R & B TR A TAE A 1. Batt fl Valcour
(2003) "V XF 557 4 (14 B TR SERERT S S I, RS TAER 55 TR 9 v R IEAR G . (R,
A7 B2 N Ry RAE TAE TR A T 5 TR 3 3 R R L R T, 2 RS T AR
QRGBT 2 G U AT U, PR HUR L E TR S I DL % A3k B Y 5 K R
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( Harrison 4§ ,2000[32] ; Shamir £ Salomon , 1985 Yo RELETMWMREICHEENS —S M BT
i 2 K £ B WS, AR SR A R B

H, : 23 TAE T % 51 T TAE [ 320 B 25 1 1E [ 5%

AT T A A A X T A R R VR A (Weiss 45 ,1967) 1 T A SCHER, TG TR R
E B PR T B TR . O, TR AR RIS A, TR A AR S B R AR
(Hackman I Oldham,1976) "', 3% TAE RIS PRI A B2 00 T A 1k, T4 5 T4 i
Ji . Pierce fl Newstrom (1983 ) ™' %if J2 [ 188 44 {41 28 & 5% T A [0 5 23 47 & B, 5435 TAF %) i i
R BT IR ) 1 P T T 5L TR TR B . Thomas 1 Ganster(1995) ) | J B 42 43 #r
KB A TR R T 5 TR TR R R, R R T TR RS . L, RAE TR RE
T REAR BT T 0 TAE—5C B2 vh 22, Wk 2> 58 i X T2 AF /9 B 1] 52 ), 38 5 T 0F W6 3 . MceNall 5%
(2010) " [ Y3 437 45 54 0T, 0 T4 I 18] 1R 46 T 0F A 3 2o R A1 B3 T 09 TAE— R BE wh 5, 305 1
HTVEW B o Anderson % (2002) 7' fd Fi] 3 [ 25 )y 7 4 25 50 & B, 3% TAE R THE—%
JE P PR T TAEWE R R O HRE B I 25 5. TR A A B F A R AR R AT
B 75 B3 TR T S B AR B I T 52 P 2 B T 096 2 B 9 %0 X 2 ( DuBrrin, 19917 ; Shamir
1 Salomon 1985 ) o [H ity , 7% SCHR 4 A0 F 3%

Hy s 536 TR R X 5% T T 45 6 38 A 35 0 1F 1 500

20 2H R IR A R T L 28 A T SRR R SRR o 2 R 5 B 5 T B LA A S e 8% R R
H 2 H BR A FEBE (Mowday 45 ,1979) 70 0 (5 5 BEIE FIHE 25 22 0 BIUS A B T 205 TAE R 42 5 4H 41
TRV T AR B WP R SR A RN . 2 1 A PR RS RS AR R, G AF 5 4 MR T AR - AR
A, LA RO BT 45 4T RS2 3 ( Golden ,2006b) o 5 fifi 5 B T A A S 45 B2 [l 312 4 40, % 41 4
7 A B T 1 Sl R R AR B HRBT 1) , A B ST 11 © A0 ) Bk 4140 A AR ( Chen Al Fulmer,2017) '
[l B, 4E 25 LA B 45 MR 23 207 A 4 2 He G A2 (Adams, 1965) Y 5252 3% TR H R i
MRS B 5B 52 B A A AT FL R . XA F B R A A I R 3 T AR
TR )45 1, 94308 o 2L 8 ) AR AR AT s P (B MR A 4 Bt 3 J i D T4 ) (Scandura
I Lankau,1997) "7 0 oAb, 0% TAE TR0 7 A5 09 TAE B 320 A0 T/ 6 235 0t 2 51 & o 25 10 2 47K
T BRI T ARG 19 5 BR AR 1) ( Kossek 46 ,2006[10] ; Gajendran FlI Harrison,2007:22] ;Golden,2006b[40] ) o
e, A SCHR Y n T AR

H, : 735 TAE RGBT 9 4 SUR T IR A 1 35 0 1E [0 5400

Hy : 535 T AR % 5% T A 8 MU 1) EL A 3 35 1) 97 1) S0

TAESR A A TR 7 5 B ] Y X AR BRI 3 8k AT A 52 A9 1% 5L ( Bernardin £ Beatty,
1984) " AREAT AT HBRIE , G T AR (8 A AR B 2 U0 HE T — 57 A 11 5 s, LA R X
ARBUEERST S, S T RS0, A PR 2 DUSE BN B 25 8 AR 3SR SE B4 20 H w42 5 TAE Sk
(Kossek %,2006) """, Pierce I Newstrom (1980 ) “** 3£ F T/ I BN K, R 3% TAE R ik
AR A A B O AR AN A B8k T AR TR R AL 9:00—17:00) , B AEHEFRE & H C 1
INAFREE TAE (03 IR M35 45 ) ST B 05 7 RO R A1t 19 A4 BB IR i) i BR B2 F T4, 675 1 £ fig
IR TAEEESR AR 1 S ANANAE , AR 5 TAES . 9340, 3036 TAE TR & 7 R TR T/E A k.
Hackman 1 Oldham (1976 ) ™/ i) TAE4RAF BRIS U 4G ty, TAE [ B4 R4 8 TSR EINZ . 26
(ORIFFE LR, TAF 1 31 9 2 725 23 7 o B 5 09 T/ 444 ( Gajendran il Harrison, 2007 ; Pierce il
Newstrom,1983""") . Chow Fl Keng-Howe (2006 ) "**" 355 1135 IR 45 b 4 981 5 %% BR, 5% 0% T4 B i) 15 57
T TAESUL S IEA . Hill 45(1998) 1 FlFH IMB 28 ) 51 T 2 53 & B0, M AR G A 38 T
PERY B T SRR AN A B B3 T TAESRCE 5 o BRI, AR SCHR L n R I
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He: 206 TAETHRIXS 51 T TAE S8R A i 3 1 1E [ 52 )

. RERAEMRIABMETER

FH T 4% 0 ST A9 2 IR AR — R B S PR, SRR AR TR 5 03 T0 BRI T O 2Z (] A ¢ & AT fig
32 B HE SRR AR T R S o AR SCHE AR EE SCRR 09 Al L, 2 B R BT 5 B TS A X R S A AR
i) 0 A& R E .

R TAE R/ — A A =B B R B TAE—FE W 2, > TAE—FE vh R
(Hornung %5 ,2008) " o [ B, M T 5 BE AT/ A1, G T2 AE A A~ 10 A 78 T4 -4l o 3K
&, W0 TAE—SBE wh 5 B 0% B K, Byron (2005) ) 043 Hr & B, R 3G TAE ) A T AR —
FBE th 5 A ON AR 5 REA R Lo P T LU AR OG0 TN —FR B DR E B I Oy, BRI A ik 2 5 S (R R
Z 1] B DE JE 2 DA PR f 5 SRR 75 15 210 096 2 A BE Al 0, A R 0 3K A% il J2 5 el o A 1R 10 25 BE R AT o
2 PR A5 A0 A 2 5 R SR =2 [ DG T A B R I, I 1 G R S A SR AU A s M ( Eh AL
45.,2014) 0 R EETHAT KA ANAT B AT B 22 (I ADRS 0 (B4, Zom o FIRANE Bh
NI N BN o B AR T 5 RE DAL/ A, SERE T AT KSR 25 B il 28 R TG T AE
TR R TAE R ZRE |, 7™ Az 5 0 AR A PR AR =R SUR MR AR S ORI Y
BRI . BIFSE R B, TS RS AR TR A LoV L 55 PR A T i 1 2 SR R I Y S R 1
JE R 2 2 M — % AR FH B &2 /) %2 i€ 35 AT ( Casper £l Harris, 2008 ) [49] o Scandura Fil Lankau (1997) (42]
R T LU R RETAR R 2 (B 18 2 LLT /AN ) B, R0 TAF T3 % H AR =
JE CHSURTE A IE M R, i T =2 OF T RS AR TR 5 A SURTE B U AR ST RO
F MY G BE TTAL R TC AT AEAS A SCEG 36 52 E BT A X RAG TAE TR0 5 TAE—Z006E w58 g TAE
3P AR B G R A IR T VR P, DRt AR SCER R I T R i

H, AR T S8 BE B2 AT /NI B3 0, 3% AR R0 X 5 B B2 AT R 0 D3 0 AR — S8 vh 58 8 T
VE F 32 P R0 A il 2 ) 5 i B g

R TAETHRIX T 23 a8 %l A DL e — i 53 (il an, 5 40 TN AT B B — IR 55 A
)M A RE AN R RS AR e, 2B ML A Eax A0 TAEZ AR Z 0
B HY B 2 R S0 AT CARMESRE = AR PR B S A5 SR Z A PERC B o 51 A R0 TAETE
KT BEAR MEAE AR AR B b 4t i AU ] 7 il R A R A 3 Wt , 2 ARl N - 32 3 RS AR
Sl (9 5 i R B 45 e — B B3 T/, TE 4N Baltes %5 (1999) 7 BB 98 & B, 2 3% T4 e 18] AR 45 T4
X — i % TR A B AR SR A T ) 52 T X 28 BN Lol N B . B, AR SCER
IR AR

Hy AR T — M 03 0, R3E TAR TR0 %l N 2 B0 O A B =k AR B R
AR IR B R 1) RN T AR S R /N

ZREA AT SC, AR SCHIT ST B BE A HE 2R AN P 1 e o
S LA

CAE—gaabse| | AR et | | e | [ agui | s | | e

1 BRERFBLETIZWME T OESITANBKRIZIELR
BEREA B AL
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1. 32k R0 O i

T3 M7 J7 V5 S K SE R RH 5G SCHR B89 5 1 P S0 45 SRAE S 0 A O REAS o it , R WOAR B BT AT #O AR
K SCHRIREE T 0534 B A 52 B A G 75 AR 47 b S5 B BIF 9 A o SR 17 DR IR B50HE 1 AR 3 vk R e Bk, AR
SCLL 1983 4 1 —2020 4 4 7 Sy i) 5 B2, e 5 oH S LA N A8 2O WA SCilik . 7RISR ALIE R
Hh, R S B 3R] A 22 A4 v SO SO PR TR A R 30 B S0 2 B0 S IS A A8 SO T
SRR AL AT R TAE TR/ 2R R TG T AR )/ i BRI 2 8 AR JA Bk AR (5 AU
WIS /5L B . TAE— i S ffif, LA & flexible work arrangement, flexibility policy/practice, alternative
work schedule/arrangement, workplace flexibility, telework , compressed workweek , flexible working hour,
flexitime , family friendly policy/practice, work-family benefit, A 3C %45 ZE £ $5 CNKT A = F1 B 5% P
JE HE S v SR )RR HE R T 07 RO 5 3 SC R i AL 3E PsycINFO |, Web of Science , ABL/
INFORM ,Emerald ,Elsevier Science Direct ,Springer , SAGE .EBSCO ,Wiley ,PQDT il {# + i SC 55 £ .
TEN TR R, — 75 A A 45U i B 230 ), DL R A I M A SC RIS B0 24 B b AT R A R s o5 — T
T A A5 JIT A 2 3R P S B R 1 24 6 98 SC 275 Sk

Fe A 8 AR B A SCHR % 40 R AR v EAT 0 3 < 2 — MU E RERIFAY , HLARA TR A TE] A AR OC R
BORMAEA B 3 265 =, AU M 2 T R OF 5T, T 3E 20 212 R a5 J2 R I 5 5 26 =, IF 5 28 At [a] g
% T R T2 B R TAE TR LR A ST 58 B9 53 0 B E AT O 728 o, Bl i 58 RE T AR &)
B O 0 B AT g A8 5 SCRE A A0 55 I, i 2R 225 SCESR T AR R IS AR A, ) HUBCH:
— i SCHR AR — R SCRALE T 2 WA, WX B DA BEAT M7 2 i o AR DL B AR v, A
SCHAR RN T 99 B SCEE B 112 NI STAFFEAEAS (1738329 A AMAGN A TT 4B, b 9 I S 82 £
[ 7 I I T S 7o -

2. HiiR AL 7 iR

T3 7 ¥ T LAE TE RS Al S A5 A D00 45 28 FRE AR R 22, 19 1 R e [R) S UERR YOG R . B oG,
T AB T R R 2 AR ORI 28 2 (1) XS 01 50 b A5 380 1 4> AH G 22 BOE A7 A L 9 5 BE 8 1, 1D
{65 T 42k 26 {5 BE B s T 5 S8 G 3% K019 %6080 05 22 (Hunter Al Schmidt,2004)

ES, =1/ Joay (1)

Horh JES, 2B IEJG M AHOC R E, Wt /2 722 5 ] A RN H (effect size) , r 2 JEUIRAH OC R EL, o 11
ouy 3 ) X L ) 1A A e DR AR e AR X — S A A AR B R B SIS, AR SR H Al A
L5 BOAEAS A - S5 05 B2 R AR o RS A o J2 Je o — T 30 8 2 00 2854 ke ), D SR FH By
PRAF IS HEAE B ZE 0. 80 JX i b B I 125 75 1 22 487 B 27 o0 0 M B0 52 +h 4R ( Dalton 4%
2003 ; Jiang 4§ 2012 ) RN, AR SCULLL 1. 00 48 Sy it 28 B (9 15 B SR TF 140 A IR I A5 S 55
i/ vE; 8

BT AL B D A R Y 2 G R I (N, BT AR RS AR TR 2 S RE AR
[F) 0 R 3% A i, 48 51 T 88000 AT 55 S AR OC R G40, WA T 20 (2) 45 F A8 o R PR A%
FORSON AR o 8 3o B 5 5 A5 R RO (BT BE 38 R AR A4 SR P 24 (B A% O vk 25 S ME B ( Hunter Al
Schmidt,2004) ",

B EE%N
ES,, = (2)

\/n +n(n-1) E_Sm/. «/m +m(m-1) E_S,,;yj
Ho , X R Y 23 5K A AR RN AR B, T ES,, AU F AR 45 4R (1 40, 52 3% T4 i 18] A
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TG AR M ) PR A B A A2 JBE (BN, AT 55 B 80 56 R SR B S R B2 AL, n A me 43 ISR

[ 250 PR T 0 B L S 45 1 A A% 4 A 5 B0 B AL ES |, 6 TR A 4% 2
I R B TR 30 I T8 O A 6 2 500 J2 203 135 B A 1 U 19 B8

RGN T B TERE AR 22, 0 40 4 4 AR SR FH B HL 8007 50 R0 [ 2 A5 R A, 5 o O
TE AT SRR (8 . 5% 3 R BRI AL, I e T 5 M 4G 30 45 3R .l T 4 SC AR B Hh 9 A0
R TG L R T L RN A L R R R A T e T 5 P R B 5 1) A R 5 A
A0 S0 VA TR 4 A O 2 0, B0RE T B Lk IS A /N RE AR BF 5 09 B TR, a7 A K RE AR 19 4
T, AR I W M MBS WL T A T KRG A XL, 5 T O 4R SF 0 45 6 ( Higgins Al
Green,2011) """,

3. mAFITE

2SN S B S RE A F RN A A A G < M R A O REAR B RIS TR
R BT AS AT R MIE R RS L AR AR R K MRS, (E
SIS R, 1 BB 0 B AL BT 3,V b A S AR e A R AR B R (. ol T
SRR T AR R 28 5t A% S o R BF 5 2 490 0 6 A7 SC K 106 4 200 7. 260 0 328, SR U
HEE AR o TR — B A 5 3k I 990 B S T3 3 i — B

BeJF A0 B 5 v A 0 2R B R RE AR A B A Ll 9 T 4 BT B fF CMA2.0
( Comprehensive Meta Analysis 2. 0) , CMA2. 0 1] LAFH5E Hi 4 1 76 40 B 45 5t , 445 8 P A& TF AT 44
ROV B LG PR 0 S A B O 22 K 0

. Beasas RS0

1. I
TEEAT IC 3 HT T, o ARG 96 800 1 ) H WD 22 (publication bias) o H1 3+ H Bif KR 23 19 14 2 fi
] T A RS B B A5 R SR X T RE S il — Se A B RS 10 0 SR R BE AN A B
JCA MBI ST ROREAS efr | AT S 500 o MR 22 B0 77 76 (K 8 R 1 48,2013 ) 720 O T VAR 2 1 iR G 25
A E R, A EH T — 2T R S R4 R N (fail-safe number, N ) o 1% R BR R L mZ
A TR R T A BRE T T I 25 R A A i e o R N 5 800N (BB AR 22 80K, A7 7
it A 2 1) A2 ) AT A /D, 156 3 T 43 A 1100 5 SR B PT S R AR A . AR SCHE W MK E O 0.05, 35
KRR R LR RN, 050 BIRWME 1 ST — IR, N, 05 I /ME N 1513, e KAE N
9515, Uit I A SCAF 7 Hh R 22 19 T BEPEAR /) o
# 1 £ QoA I
‘ R | BB E AR 95% B 5 K Z 1 5 b )
HE & ) . T | Nioos
HEE| AKn|BEEr] TR | ER | NEEE Q1M df r
TH—REH R 52 | 42748 | -0.104|-0.169|-0.038| —3.093 " |2317.461**| 51 [97.799| 0.056 | 6289
Bhn TEE £ 27 | 39505 | 0.357 |0.228 | 0.473 | 5.203™" |4091.393"| 26 |99.365|0.136 | 1513
THEHEE 51 |1482451| 0.235 | 0.187 | 0.281 | 9.390 " [39949.903 ™ 50 [99.875| 0.031 | 6813
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T 1k 5% 17 121300 0.191 | 0.047 | 0.326 2.591° 4363. 160 ""| 16 |99.633| 0.091 | 9515

H:"p<0.05; " p<0.01; " p<0.001
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FEARR) TAE—RKBEMWZE(r, = -=0.074 ,n.s. ) JRFTAER EME(r. =0.354,p <0. 001 ) F1 T AF i &
JE(r,=0.214,p <0.001) . X LB AH b H A 61 T, R 36 T/E 11 %l 68 58 i i 32 M j% IR 5% i 53 4T K
5 T TAE— 2 E vh 58, 38 m AT A9 8 A B A ARG . it Rk H, 193] T 5
TESCHE o

*2 FERERATEANTHONER
WORE | BAEK (B E M| 95% B X i 7 {4 S UM
B & ik # T
HEE| AEn|BEEL T | Lp | XERE 0 & df P
THERE®R
FE T K 11 7199 | -0.209 |-0.298/-0.117| —4.408" | 174.754** | 10 |94.278| 0.023
SRR E N 41 | 35549 | -0.074 |-0.154/ 0.007 | -1.787 |2133.818"*| 40 [98.125| 0.068
R T B £H
R EETAE K 4 3141 | 0.374 |0.195|0.529 | 3.937"" | 55.963"" 3 |94.639| 0.037
A A 23 | 36364 | 0.354 |0.206 | 0.529 | 4.491"" |4021.486"| 22 |99.453| 0.154
TH#HEE
FKEFEK 7 3498 | 0.364 | 0.214 | 0.497 | 4.570"" | 105.082 " 6 |94.290| 0.045
BA AR 44 |1478953| 0.214 | 0.163 | 0.265 | 7.979*" [39764.800" 43 [99.892| 0.031

" p<0.05;" p<0.01; " p<0.001
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B WA | B K| B IE | 95% B E X 7 {4 7 7

A B Al R B T
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R THEH E M
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S NSV 7 5676 0.090 | 0.013 | 0.165 2.280° 47.900 """ 6 87.474 | 0.009
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2 BRI R
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Effects of Flexible Work Arrangements on Employees’ Attitudes

and Behavior: A Meta-Analytic Examination
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(1. Lingnan ( University) College,Sun Yat-sen University , Guangzhou , Guangdong,510000, China;

2. College of Public Management,South China University of Technology, Guangzhou , Guangdong,510000, China)
Abstract ; During the last 20 years, there are many important new forms and changes in China’s labor market. The female
labor force participation rate has increased year by year, and the number of dual-career families has increased. In 2017,
China implemented the two-child birth policy, but quite a number of workers were forced to give up the idea of having a
second child because they could not bear the responsibility of raising a second child. With the deepening of aging,
employees’ responsibility of caring elderly people has increased. Many workers are caught in the dilemma of struggling
between work and family, which affects employee productivity and business management. Faced with these new changes and
requirements , the traditional standard work plan of 8 hours a day and 40 hours a week seems rigid and inflexible, which is
difficult to meet the objective needs of employees.

In fact,as early as the 1980s,foreign companies have begun to implement flexible work arrangements (such as flextime,
telecommuting , compressed workweek ,etc. ) tailored to the needs of employees to help them better balance work and life. It is
not hard to predict that flexible work arrangements will become more and more popular among employees in China.

However, there is a widespread concern about the effect of flexible work arrangements on the attitudes and behavior of
employees. After reviewing the literature, this study found that the existing studies did not reach a consistent conclusion on
the impact of flexible work arrangements. The different conclusions of these studies are largely due to differences in sample
characteristics, study design and measurement methods. Moreover, since most of the studies are based on small sample
surveys, plus a certain degree of measurement error and research design problems,the conclusions may be biased.

In view of the uncertainty and inconsistency of existing research results, this paper, adopting the meta-analysis method,
based on 112 independent examples in 99 empirical articles between 1983 and 2020, explores the impacts of flexible work
arrangements on employees’ attitudes and behavior in a quantitative review,,and the moderating effects of family responsibility
and employee type. Meta-analysis is acknowledged as the best secondary research method. It can form a large sample through a
comprehensive collection of existing empirical research results, examines the source of the difference among many study
results, corrects the measurement error and sample error of one single study. It can help us to make a more unbiased and
consistent estimate of the relationship between flexible work arrangements and employees’ attitudes and behavior.

The result of meta-analysis indicates that flexible work arrangements can reduce work-family conflict and turnover
intention, increase perceived work autonomy, job satisfaction, organization commitment and work performance. Besides, for
employees with high family responsibilities, the relationships between flexible work arrangements and work-family conflict,
perceived work autonomy and job satisfaction are more significant. For managers and professionals, the relationships between
flexible work arrangements and perceived work autonomy,job satisfaction, organization commitment, turnover intention and
work performance are weaker compared with the common employees.

The contribution of this paper is as follows: first, it discusses the influence of flexible work arrangements on employees’
attitudes and behavior with a multidimensional theoretical perspective. Since most previous studies lacked theoretical basis
or were only based on a single theoretical perspective. Second, through the integration and reanalysis of a number of the
same research topic,this study corrects the measurement error and sample error of a single study effectively, makes a more
unbiased and consistent assessment of the relationship between variables,and reaches a more robust,reliable and universal
conclusion, which settles a long-running debate about the positive or negative effects of flexible work arrangements on
employees. Third, because the meta-analysis collects as many research samples as possible, it can explore the potential
moderators that influence the relationship between variables on the basis of controlling the characteristics of samples.
Specifically, this paper explores the moderating effects of family responsibility and employee type. The results of meta-
analysis help us to understand more comprehensively and accurately the effect of flexible work arrangements on employees’
attitudes and behavior,and provide new inspiration and guidance for further exploration in the future.
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