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Abstract: In the situation of long time poor performance of Chinese theme park industry, Shanghai Disneyland achieved
profit at its Ist anniversary, where does its competitiveness come from in Chinese market? What kind of experience does it
provide for tourists? What resources build these experiences? How do different experiences be created by these resources?
Very limited research on theme park tourist experience has been carried out. Even there are some conclusions not consistent
with each other in related studies on theme park experience.

After introducing the concept of “Memorable Tourism Experience” (MTE) as well as research results of experience
dimension and experience value, the thesis sum up influence of theme park properties on MTE. Basing on that, a
qualitative research was carried out to look for structure of theme park MTE and the influencing factors of MTE. Face to
face interview with 30 visitors from 8 different theme parks in China was conducted, based on this interview data grounded
theory methods analysis was carried out, and a model of Theme park Memorable Tourism Experience building procedure was
built. After data encoding and literature summary, the dimensions and measurement items were generated for experience
influence factor scale. According to the rules of scale development, items were screened and purified, questionnaire for
tourist experience influence factor and negative experience pre-test was generated.

Based on research background and purpose of this study, choose Shanghai Disneyland as study object to do empirical
test and analysis. Using online questionnaire method, the research got pre-test survey data from 100 college students, 94
feed back questionnaires of 100 are efficient. Using exploratory factor analysis method to explore the dimension of tourist
experience influencing factor and negative experience. Results showed that, the construct of Experience Influence Factor
includes 5 dimensions: entertainment/articles/interaction, personnel services, building/setting, environment, enterprise
soft power; negative experience can be measured by the original 2 items. Then confirmatory factor analyses was used to
check the construction of theme park MTE as well as MTE influence factors. Considering the timetable of Shanghai
Disneyland lightshow and visitor behavior, formal paid online questionnaire survey was conducted by a famous research
company, 600 samples was investigated, but only 335 were returned efficiently. Using 135 questionnaire samples to do
CFA, results showed that, there are five MTE influence factors: Atmosphere and Facilities, Personnel Services,
Convenience Services, Innovation, Other Customers. The construct of MTE is comprised of 4 factors: Function/Cognitive
Experience, Relevance/Value Experience, Negative Experience, Emotional Experience.

After CFA then use structural equation model to check the main effect of the model based on 200 questionnaires.
Results were found that: Atmosphere and Facilities has significant positive influence on Function/Cognitive Experience;
Convenience Services has significant positive influence on Relevance/Value Experience; Personnel Services has significant
influence on all the 4 MTE elements; Innovation has significant positive impact on all the MTE elements except negative
experience.

The comprehensive study of theme park MTE structure as well as influencing factors and establishing mechanism
further enrich and deepen the content of tourism experience theory. The study revealed innovation as a tourist experience
influence factor, which is found in large man-made tourism destination, not ever appeared in tourism experience literature.
In practice it will provide theoretical reference for tourist experience management of theme parks.
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