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The Influential Mechanism of Perceived Product Innovativeness on Consumers’ Purchase Intention .
The Moderating Role of Country-of-origin Image and Price Sensitivity
ZHU Qiang, WANG Xing-yuan
(School of Management, Shandong University, Jinan, Shandong, 250100, China)

Abstract ; Although the global economic recession led to a significant reduction in consumer demand, in the
field of high-tech industry,consumers’ demand of innovative products (such as smart phones and E-readers) is still
maintained a strong trend. As the change of consumer preferences the innovative ability has become the core com-
petitiveness of companies. In a company, every department use innovation to reduce production costs and improve
profits. Product innovation can bring huge profits for the enterprise, creating marketing highlights and guaranteeing
the strategy implementation. Because of the uncertainty of the marketing, most innovative products ( including incre-
mental products and radical product) are facing the risk of failure. In the process of product development,develop-
ers only treat function improvement as product innovation, which leads to the paradox that in the perspective of en-
terprise the new products have highly innovation but have low customer satisfaction. The main reasons for this para-
dox is that the enterprise’ s cognition of product innovation has obvious differences with consumer’s subjective evalu-
ation (Chen Shu,2014). Accordingly,in the perspective of consumers,this paper will research consumers’ subjec-
tive judgment of product innovation and evaluation of influence of it on consumers’ behavior and innovation perform-
ance,so that consumers and businesses communicate better in product innovation. Perceived product innovativeness
refers to consumers’ subjective perception and judgment of innovative new products. Although some scholars have al-
ready started a research for perceived product innovativeness, but the key mainly product definition and measure-
ment as well as innovative awareness of consumer attitudes and behavior mechanism, there is little to product inno-
vative sense to study the effect of boundary.

To sum up, this paper is mainly to solve two problems: (1) In the perspective of consumers, how the perceived
product innovativeness effect on consumers’ purchase intention? (2) When will consumers buy products that have
high perceived product innovativeness? To solve the two problems, this paper focus on the following three aspects:
firstly according to tasks of product innovation ( TOPI) , perceived product innovativeness is divided into core system
perceived product innovativeness and extension system perceived product innovativeness. Secondly this paper inves-
tigate perceived product innovativeness and purchase intention. Finally, this paper discusses the moderating role of
country-of-origin Image and price sensitivity, which is used to explore the perceived product innovativeness’ effec-
tive boundary.

A questionnaire survey of China’ s smart phone market was conducted to test hypotheses, predicted on a sample
of 157 consumers. Results reveal that both core system perceived product innovativeness and product extension sys-
tem perceived product innovativeness exert significant positive main effect on consumers > purchase
intention. Furthermore , COO image is found to be a positive moderator in the relationship between perceived product
innovativeness and consumers’ purchase intention ( both core system perceived product innovativeness and product
extension system perceived product innovativeness) . For the other construct, price sensitivity is found to be a nega-
tive moderator in the relationship between extension system perceived product innovativeness, whereas higher price
sensitivity could significantly decrease the positive extension system perceived product effect on purchase intention.

Our study puts forward some suggestions about how to strengthen perceived product innovativeness to promote
purchase intention. Firstly different enterprises should use different perceived product innovativeness to provide con-
sumers’ purchase intention. Secondly this paper offers useful advice on how to use COO image to provide perceived
product innovativeness. Thirdly according to different consumers’ Sensitivity , enterprises should emphasize different
system of perceived product innovativeness. Finally enterprises may be use open innovation to provide perceived
product innovativeness. Therefore our study provide useful findings in product innovation for enterprises.

Key Words : perceived product innovativeness; consumers’ purchase intention; country-of-origin image ; price
sensitivity
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