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FTEBRORETALZE NTEAELEFL AT 22X BB EEREAN (AL L
RATH)FEERBUTHN (BRI BEARARTH)” , FHE—F THENF 2 ERER S L
REENEAT,EANER, ALRTARRHFATALARATN, MH LA TN FER
B HEAEARDNRAT, AR A AN EINF FRHTXELEATHHE I,

KB R AR 4L BERE ITHEEHIRD ALARTH BH ML
LNRATH

RESEEC931.3 XHEEMD:A  XEHE:1002—5766(2018)06—0069—17

#\ é‘l %_A

HYUR B Tl Y R F A5 AT (Rt 9%, 19991 5 4R 11,2001 ) | dn L BB A 11 B T U8 0 310k H
SLAVRN AT B (54, 3O & — R T 5% T 5% A B9 B A0 %5 W% (Lau A Lam, 2008 ; Salamon #0
Robinson, 2008 ) . i3 76 52 B v , 409§ 455 149 5% 0 DA 6 30 104 3% L U5 A B3 TR 4T R L Neflix 9
BT LA O g s fR 4 #RICHK T IR ih  4 BOR s e B B h B 2 R B, R T B TAE AT
Ak BT R E) [ B 8 9 54 (Mishra il Mishra, 2012 ;Stevens,2010'°") | fig % i 35 ¥ 4 51 T/
B B TR LA S 4 B AT N AR B34 (Brown FI Michael 200977 5 Lau 45,2014 ) | Higg 5
FEAE #1544 B ( Brower %5 ,2009) ), 3 W1, % 5 T3k VA RS AT 140 5 B, 50K M K 5K 3y 4t
TTRIAT 9 AL IE AN 2 T 35, A A — Y R, T — Fh 57, 2015 4F 35 9% 35 4 5 o, Bt T X 7E
2H U A 00 25 T A 7 SR P % P ) 45 S I s s L PR, © {5 4 ( Felt Trust) ™ WA LA 38 31
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“A5AT % 1 (Trusting) ™ (4 BF 55 o 0l Szt 20, R AT 2 M2 19 %2 37 32 ( Brown % ,20097" ; Lau %,
20148y,

SR, “ JRFN W (AR — I E N R B SEAR NG e 2957 “ HEFT P47 i 2475 76 52 B b S 7E R
Wik A A BE AN TR — & AN EE S B LS, R T SR AT, 1A R, B B 5 AT 1Y
55T AR B IR I, MAS 5T 30 58 DU ek 56 T 58 34— J5 Jn o 38R 4 — T (b 40) B35 4 AT it
Bt R, o B SR AT, RAUR I TS BRI T X T E FUM L RES, XED
ARG T ol B R AR R T A T R H T R X — % 7 1 (Lau 4,
2014) ", Tyler Fl Blader(2003) """ 4 i {75 1T 5% 55 52 14 f (B 1% B 76 X B8 053 1 4 057 649 G2 40E | BE 4% i
JENFEA 2R o e BB Blau(1964) M i 258 e BE  E A S 3 e, iy T AT AE S R 1 HE
VBB B R T e LA R 5 TR R O AN X R B, TR A B PR SS H rh TS R
P W 5 R B 70 L U O A A X B M AT T 5 T L SR eSS e % S A 3 AR I
Qb T B8 1B 2R A 4 5 43 U T e o A M DA B A HE AT A e 0 e IR, 7 HEAT
k2 S A0 R A e 1 ks M A R 25 B A R S Bt TR, 2 05 4 B R T A
R AN o S5 T AR A g5, A TS S A B A T R M, B R T AR R A S
B, PRI A5 AT A A R A BRASL 7 56 2 M R th L 2o % T T o i 3R 2 i [l S 45 R IR [l 24T Ky
SR AR R ERE B9 AT R (LN BAT S R PR L 20N RAT ) AT DL KR g B b
RIS . TR, BT 6 S5 A B9 TR AT O, AS S5 A ok S 0035 A 0 B e WL A 6 38 2 AN 1
I Ab 4 P B 85 11 T R TS S R 1 24 O B 5 T L T I S5 R A R [ A B S A B T
SR SE T X LSS IR

ST L AT, AR SCE IR TR R T G AT 0 B TR Y R AT o i 1 BB, B 5 45 5L T i
7 A ) T B SR B TE LR WA 7 TG : (1) ) RE S TR A 2R [ By TRLR AT O 1 LI R AR
SR ok Fo ARG 2 A T 5 33 AT 0 S T AT o R, (L 3 S B 5 0 A 2% A5 AT £ AR T S A T
e [ B AF 78, A R DA BIF ST A D o6 TR b S A S R T IR AT ) B e I R
(Gouldner,1960) " Ju H: 200 T S I PE 4L 10 AT IO ik, (2) % T R A 4 18 IR R H 4 B
AR A S BT R MR AT A SN BAT R I3 T — B BT A 4 S A R o 2
B AT A7 B 1 B AT SEREBIFSE , 3k — 25 UL 3 B [0 25 SRy bk 23 38 8 BB A 3 FE JEVE ATy (AL 8L
BAT ) A 2 SRR AT A (iR s v 2H 2108 R AT ) 7 A 1)

T PR EEAL S TSR X

A RAF AT AT LA R B R W RN 2 LA AR AT W T 0 S A 2 A AE SR, R SCHE I Stk F AR
TP RV, 5L AR RIS AR S8 38 20 B T3k 1l 6 R B XU R e 7 B RO A e
BT IR B3 A0 B 1] ok 860 JHL i 1) S0 fif o 5 B T A9 2 28 [ROAT g i il 1k L AR08 R AT 2
5ik Al PR 2 SO RAT O U2l R BRI IR AL, 5] kS JE A 1) 3 B S 2

L BHEAE S O A

TEAR SO A5 AT F A I T] A 0 A —— B A5 1) 5 A X G i 26, SRR 5 AR U5 Aok 1 47 D 3k
PE(/52,2005) " . A E (Felt Trust or Feeling Trusted ) it 4547k WU X o T Jge 785 L AT KUK 7K
PHA B SO B . SRR R RS IR T — UM 2 B AR S5, X R — AR AT
A RN RIE R 5 S AR AR A B DT T AR T A AR AT R B B RS AT, AR
AR —Fh S AT (Lau 45,2007) ™ ORI AFAERE AL BGRB8 i 1T 5 38 Sk, X
ol T TG A1 28 p DA Y B GR  BUBR Al I o AR, — 8T WA L 48 [ AL GERT ST R T Bk,
IO C R W IR BN B AF AL A T RE B P I P, XA 2 ik B TR A 58, oo g B AR
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T T N R J7 ( Baer 25 ,2015) '°) . Lyon il Porter(2010) """ Ay , J8 81 B 45 4T 9t 40 [7] 5 I 4 F ok
PIVADE, — M & T AT EXN TH T IR, R A AR, X EH RGN R,
FLIE (A5 AT S O F IR IR 5 AT 85 & WS (H AT 848 T8 B TR E L ME D2 B A 22 e PR 855 v,
4 F HALT T A Z B AR KT AT R B A& 0% 51 7 9 181 137 326 5 ( Lyon 1 Porter,2010) ', {5 4T: fry 2
VPR R E R, 51k — R G e , 1 22 PR 5 AR R HEAE = B 5 R0y b 78, G Bl 75
BERAGAT I A A S 28 Ve R AR . R AT S A S a0 R DR HLJR: 7E 28 48 3k 7 v S W s 3
B ARAE B S5 R I, 154 JC o 0 8 it A T 4 58 s A 1) 3 e e ST 48 S AR AT o

2. BN RAT H RS G A2 A RIT N

T 40 21 /N - 47 24 ( Organizational Citizenship Behavior, OCB) f F1 4 1 57 3 K 4 WF 28 22 1 49 6]
i, BT 55 % th T B 1 35 30 B 0k 41 4128 B AT R A9 A7 AE , Vigoda-Gadot (2007 ) 117 Bir 42 th 1 4 5 1 2%
[ 47/ ( Compulsory Organizational Citizenship Behavior, CCB) it # 7 & I\ & M7 FAHR N RITH
1) o5 — PP RARIMEAT R o 38 b 0 2 2008 BT i B FE B A | Vigoda-Gadot g 5 il 1 41 818 B AT
SRR SCR 5 TAE ok A R R R AR B A B R 7 S8 2H 2N RAT R B i R AT A A 25t
KRR A AL O — R AR B R A RAT N o Vigoda-Gadot 4 i, 76 i 19 T 3 i 7 Rl s 5 4 45
R SR E Tl ARERER TRAEHNARIT N, XMeamIEEEARTT
B T Organ(1988) ") f LR B9 = J51 4 U8 I AT AT $2, B . (1) 4141 A RAT
SRS T AR R 2 A 5 (2) ZH LA RAT R AR A e i 2Lis 5 (3) AU A RAT A AT T
A F

T2, AL BRAT 5 i i k28 BAT S B AT A (B R A IR Z R DX 5 W 7 MR A% AR SO FR (I 3 1
Fiim) BN RAT AR —F N N BIEEAT R AL BUVA RAT RS 5 1, i1 TR & 2 214K 51 5 1 3
P L 2N RAT Ry — Rl AR AT, S ok 1 g 5 JE I S 0 e g, B3 T A RS AL 1
JE L EE ] DU BT T A B S A AU i S B R S R AT D, AT BB fE B T T
% 1 IR 4% (Motowidlo 45,1986 ) 1 o 3 il 23 R AT S i 1T LA AR J2 B3 T T80 6 A1 348 F 26 B 1 1
TR
* 1 BAE AR NRATH AR NRATH K

M H A AR ARAT N HHENRATH

WHEALNRTHEBAXBATHFERR
. \ FHENRAT N R X AT 24 8K 7o —
THAARFMARSERTALKER, LN ‘ o .
o o | HEER EAA N ERAT N, LT
ARARAHARBATARERE 0 (g | o :
o D o BETHRRK AR LT LA E K
RN WAL HEE) XHALLARTAN A i
LAY Ty TR AR AL,
: HANRITHABRAX BT HLARLL KRR
BRA A SN RATHRIAX EAT N 2L LR T LT TN Y ey
X N _ T & RN T A, Bl WA N
RZENHBEABEELIAE RN ARTH, . .
. . TR LR
BT AN R E R

FERE A AR ARATY, T ARY
W% % 1B 4 \ LHEFNFLTHER
: B E A AR B R

MUARTETRBEHRNATH, EAMAT | HARTETRAREAGAT N, HAATF

fThER . , :
ERIERE S L FANE ¥ mTEHTER, Ba2aATMMEE &m0
BRMEAHE R o RE R EIR AN

BERLAR IR A S
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THX IR TR T AR, X W k4 A e B R 560 B 1] 8. Bolino 4§
(2010) 2" R B, LU TR ) FE1E 2 TR A4V RAT WA B K o T30 T R A (Have to) 52
58 (Ought to) ” B FE S 58 22 1T RE 51 8 5 TR A 208 AT oo R, F 208 3 A5 4T, X —
SO Gy T R A2 b L 1) B R A o S s X D A — e 5T D0 AN 1 ol e o P AU R
109, AR O IEPE M 52 IR EN G4 B . 45 SR 14U AT X — g 2L 40T 30 75 10 A € 0T R e B 75
JE SHLATRERE AR IR A BB A o X R TR AT H R 09 TR 1 B S BRI R UGN RAT
AT BE RS AR T 5] & B9 5 18 E

3. BT BT S5 A8 A B

FI 25 AT A R i E B AR, AR R AT A B R R 2 A9 B (Korman, 1970)
20 21 H % ( Organizational based Self-esteem ,OBSE) J&—4~5 TAE A S/ H FFEAN, B35 0L T
HFT TAE R 2H 40 32 N0 3 AR B A0 FRAB R A R . LA R R B R e ik R T3
54 4145 B ( Pierce 25,1989 ; Dirks 1 Skarlicki, 2004 ") , 3k 51 T 324t & B HL 2 ( Gardner %5,
2004 ;Six Fll Sorge 2008 ) 441 [ 211 1 5 B A JBAE AE 1F 1l 6 2 (Lee,2003) 0 g o 28
YUH W A SUR BARE AT E AR b A EAr i TAE R, CABITIE I, Y R T B
AT, 5 TR 440 1 05 £ i &, 1 T 22 B 0 7 114 21 412 B AT 2 ( Tracy Fil Robins, 20047 ;3%
ZE 4 20127 ;Hwang, 2012 o 76 7E T @ AU BE B A9 SCAR I 5 R, Ok B B3 AT 0 R T 4
F RS M g B R . — 7 T, Y G B, b R T A S B 2, B TR E Y 1 4
SR (Jussim,1992) 05 53— 7 T, 5y T AR B RS AR 2 4 R B RS AT R B B i
FRETER” . B ERETRBT SR T HCA R, B THEESET BRI S WL r 8 K752, M
A FT 1 IRIE  F b GAEAEARE h X) B A IR . PR, Argyle (1958) U g5 i, R4
fEATHE R B T/ [ BRI 5, 68 B T 8 A il B 3R 55y, T 44U 25 R 5 Lau 4%
(2014) 2 BIF 5 45 Hh, 75 ZO0 R R b SRR AT T LS 3 BN 418U 25 A9 4R TF. Bowling 4
(2010) V£ Xk 21 40 A REHTE N Z BT TS ok A BRI R S SRR R R T AR
BRI . R TT LA, b9 E AT X B T [ TR AR R 1 B EEAE . I, A
20T R

H, T8 B0 F 5T S TR B B i 4180 2% 5 E AR

4. BT ERARAES TR R ) B

i A7 i — B 5 R AR BTG AR R AR L 0 2 R WD B 45 AR G B9 1R 56 (Motowidlo 4,
1986) ', TAEJE J1 I (Perceived Job Stress ) Ji. Bl 2 1 1] 56 72 (1 BE G, & 48 6 48 Y 1F % 3 17 1%
DU AT AT bR B0 B9 32 WL ( Lazarus ,1978) ™' 5 BF 58 AR IESE R 45 THEJR I T & X,
YA Al 30 i 5 1 B B HG T A B A 35 7 SN R B8 I 5 B B0 AR AT S SRR B T AR TR R
%1 (Summers 25 ,1995) 0 [H e, TR TRy RIS B TRE T D205 B RE T DL R A S R 4
XA B AR T B —Fh E AR . RO R AR ERAE S S A T B, )
AL 5 B Z 2 TS m Ak % & F 0 (Lau 45,2014) 20 BRI T — &, Lk A
S T 5L TR ] 2 4 SRS AT e S B R N B TR R Sy RGOS T R TR A R
2 1 F2 AUk S BRI, B2 A HR 5 2R B T AR L4 oh i TR B S L BT T I 0 XU 2
H © T AR W5 BT %0 7 19 XU ( Franke, 1993) 270 [ SR 2 78 TAE RN B BE 2 56 J1 . DR, AR SC#
0 B

H, : F 980 B 69 _E 55 F 8 B0 B 6 TR JE ) 3 aE AR G

5. HHZUE WA S HBUN RIT N

AR R T SO [ B AR 44020 rR BT G AR A {5 9 S8R HD ( Pierce 45,1989) 7P M5 T
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JEHE A 75 A AN SR AR TE SN AR AR T R M — R SR Bt T Ak R, —
55, i S0 A 5y T4 A6 AN B 53 0 T B 8 T e B, LAk — i 52 L AR 21 41 B
. CASHERFISIE T 440 [ 9IRS H 408 RAT N 2 ] i 1B % 1F M % ¢ & ( Chattopadhyay,
1999) % iz MR Ak S S e B, By T — ELJRG B A AT A8 2L 2 H A BB A BT A 4 B 0
T B IR A LA 4 R — BRAR ( Sashkin %8 ,1982) 70 g Ah, @ 441 A LAt 8 T A N
ATXE B B 0 TARAT A 5 25 000 2 SRR 2 Wi 3, DTG Qi 388 3oy €5 A AT 4 1 7E 4 4 () T
FPE AN HR (Reynolds, 1982) 1 44U RAT Mg 18 A i 1 S 10 40 14 B 385 09 7 L 414128 RAT 1Y
PATE S BT R THEEU R EEIA RSN FEERIE, YR TRAFIR&SMA8 A%, IFH
SR S T AR AT 08 B0 2H SRR YR N A AT 2 A B 5 B 2 41 R AT (Bowling £5,2010) T [ I,
A SCHR R

H,: FJR 4120 [ 2580 5 400 AT 35 TEAH G

6. T AR 7 JB 5 58 P 2 48 AT

LY U5 A A7 IS (Hobfoll ,1989) M1 4 Y — N g 2R 45 IR TR I A 6 I ) o I BIAE 1 B AR Ji
W AT 2555 97 J 4547 AR 4P R 2 BT 2 10 WS R, DR A 6 R 190 52 e 5 2k 0 7 48 2 4 ) At
o XK , A BB B9 IR 5, Toie R 75 SCBR R AR B A R . KR SSERF A W, Y
ANPAE T A 8 2k B IR N 23 7 25 TR 7 (Shirom 1989 ; Kessler 45 ,1988'%))

B 2 B TR AT 5 A SO AR R W7 ST R T, AR A X R T4 T TR 3%
PBLERA B B T A S HE R Ay e M e b 0 B R AT A AT B, 7E X AN S R, Y
TR AU B A T RE R N AT OE B, TR I R A I RN 0 R, k4 B O BT TS U O 4
J% o B R HLBE IR A B K S EOR B R BT o 24 R O BB A R A I RO A A 16T 1 T
SR A5 a0 R AU T 5% 0 R A 5 R it LA S BT I T i (VE AR A ,2009) Y B o R LA
T B R TR B, SR B 2 I HE AT A TR 45 (Grandey,2000) BBy Tk Y A B S0
57 2 R OS50 A () 2 1) 25 RS, B S AU B — S AT o . X TR T, BT T AR TR
JIH g T REE S FIFC AR R BB AR X ER T ASNLONER., HE, BT AR
HEAH R A CREAE, BT AAR A RA 1 O 4k PR S E R 1w BCE ., A Sh L R SR UG
3 3 M A 9 52 T AR 1 R B ALK A A A 20N RAT SR, A BB SR R BDOR A5 R E
BeAT R, HESEHME R T LA, RN AR, B M2 s IR S i A B e E AT
Jgo BT HELIX BB SR O THA R E W LAl F M EHE LR LRER, 52,
Il B2 T 0 2 S e, R — ol R T B A A B 2 b ) R S A e R R T
BT AEIE J7 b, 53T M B9 B AT AR 4R 4 30 TRk 2 R Jy i A H BE 3 R ( Cain 4
2014) 7 PRI, 25 T GO I I T AR UL A G 52 R L 2 78 AN TR 4 8 L 4T
B A 6, o B SRR B TR TR 1 50 B TR A T IR, & F B O s R R M RN AT
DRIt AR SCH R R

H, - T B A TR 7 80 5 3 v 4 U RAT o B3 IE A

7. 4SS A AR

T FRTHE, B RS E TR 2 A B R B, 5T — BRI, e
W% LG 7 %5 ) R B AT AN 55 B XA SRR T I 414 A W AE R AR AR
SRR N BT AR R bR, £k BT A S8 L TR 52 BUIR B 4 45 FTIA AT ( Magnusson 1
Endler,1977) """ PG, F & 2 S ] 19 2 76 414025 ob i 4 f, 23 8 60 31 58 35 10 2 20 11 25, 1 1S
F O 2 BB TAE AT A 2L R . A BFSER M, 5 T4 A S a0 R T LT ek E
(1) 5% W /R ] ( Chattopadhyay ,1999) )| 5 T 4140 [ 2084 TH IS, FEAE S A 1 © 3 3 0 [
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(%% g 2 [ 4 b 2 MIZH 4 (Bolino %5 ,2013) ™ o B R BU I 4 418 AT 9o AU R0 1E L Gl
FERA BV RAT I Z I A1 . 8UE R0 %V b A s it BE VR 25 b, &5
BeBIE N R IEAZ B b G A T B B, U AE R B A 2 41 1 R B R A AN R
TN G B RIAE 5525 v T JE 0 ) G 2 A R — S P B 2 Y AR R A R i AT AR
PRI, A% SC4R e n R i

H: TR B 440 [ 2 BT R B 95 AT 5 41 4008 IR AT g 2 Ml A 1 1

8. AR J1 A A1 H

R N BB R [ € e o8 S B R R R (e ol N B B QS0 2 | E 3 O |
BT FIEX ERIEE, B9 T IR i 5 1E T 5 AE T TAEM 58 A (Lau 45 ,2014) 1 iZ5d Bl S 5L
BT IREIR AT I8 , b A A1 30 4 B T OE % B0 2 07 29010 6 v A5 AR B A A LR 8 T 5 B T A
J£ 77 (Hwang,2012) "'

AR — Fh IR I, R B D 3 3 A 2 38 8 SL 55, 36 o 0 0 2 i A A1) g 5 A M 2 R,
ERE AL . P SR — 5 MR AT, 55— Dy BRI A T A JE 0 A, T R 14 TR 3R g
B 55— 7 ok HE L S 45 MLV I M K T S #) 7 SL 1A IR ( Coyle-Shapiro 45,2004)
36 388 ) P DA SR A T BE S| AR B SRR L I8 59 B0 T IR X A T g 1 i AT
Tt TE P B A, B R T IR R A E B L B R 5 T AR A I E B S L AT R
o BB PR LN RAT N o T AR JE 37 b A5 A 3 Ak 2 400 RAT b 2 1) R FE R A AR .
e, A SCHR 0 T R

H : T B 1A R 7 875 3 1 PR L 40 RAT 45 5 TR B i fs A = il vp A

9. HEHLIE R B Y 9 A

FAE ( Norm ) 2 58 B 14 P 1B B 57 19— 28 9 3 16 2K 938 B9 AT J9 AR M ( Argote, 1989) 1 4 41
JR G AT 3% R IE 3AR oE B9 FR O, B S ML V8 98 % ( Norm Strength ) ( De Jong 45, 2014) 7",
Magnusson 1 Endler(1977) "7 4 i, AT 75 B A WA 1) b 18 2L 40 vk 19 By, 368 T4 9 10068 7L
REA MBI JE T — 0, 2 4 U I B R RO W A B RE A LS AT AT R, IR
Fr 4 il B — ALY (Bowen %8 ,2004) 2

YR GRS B 0L AR AT 5 R v B 4 4L R g T B AT UMM %S —— 44
FAT SR IURE [ e 4L 40P p M8 . 240 rh B B0 30 3 M , B3 T2 A R X R A7 R 2 4 4T
FHEHAENAT . B—Ir i, 24 5 TR b G5 % 52  ToIF b 32 5 009 TR TR Sy, to i 1 7 1 i
I 2 R 2 RAT o —— TR R 2 RAT N R AR WS R I 5 . 42U rh B SO T B
BT B2 A K R R AT . P 5 T B R B 75 1 )5 A T AN T 4 GO 0 7 3
i, 51 T3 32 B4 SURHEST AL (Kim 28,2006) >0, &, S50 T B4k S 2% 1k ), 4k 4k
0 25 F L 41N RAT BV A S 5 R PR L U RAT O, SRR 1 B BT SRR 35, 9F AE 4k b
QST . BRI, YR R 7 4 2 T S R R R T e L I 4 U S Y R, BT
EERATEHSE R RSN HALA RGN, BiSX AT R EG AT AR, Fi, AR 0TF
5% -

H, - B 3 B 7E 20 40 [ 80 5 R s i 41410
U5 TR R A L 00 T L 4 [ RSN S R R I L BN AT N 22 A R

H - 7 36 R0 90 58 A T TR 800 5 T J 0 o o 2 B A 2 =22 D A T 1) 9815 40 .t B
KL 30 7 B B 8 8 0IR TAE T 0 S 5 T R A R 4R R 4 U RAT S 2 WA T

L5 bR AR SCHR e — AL B A 3 T R BT SRR AP 1R

FAT o 22 [ 36 1 ) 9 5 P ot B ZER
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ﬂ;,ﬁ?fg’gg 2018 &£ £ 6 HB

/ :
W G 1 i E
: He :
: DMy

TR A7 : e SR A AR TN

o1 [ 2R > AIBUARATH

1 RHAEPHESEE
BERER I A2 ]

= . MR

1 B 48 5 FRE A e £

RSO B U T A L i B T X f 48 Al B 65 AN B R T B [ 5K B el
P IR BEH AU T DR AR 77 AR IR AR A BN A R E 5 ~ 8 ANzl ABFSE
SEIAL Y [] 400 15 , S0 5 AT B 2 1 B 280 2 A ) S WL P ) TE A 1) 3 49 0% s I R 8 TR 11 36 %4
Ak 45 A AR B 351 43 A 2 4, A Rk T i R 87.75%

R AS R BOR B T HEAT A B4R X2 SBR[ TR AR I 22, D3k, A SC7E B Wi 4 i
R = B 1) 98 £ 3, BB T AR A L TR T R A 4 R L BN RAT R
Pk 21 U RAT 9 20 0 AE A () IF ) HEA 7 004 o 5 — B B, A5 B4 A0 B8 U 1 T 0 Db By, S b i T
CRUCAME AT AN BSR4 , 97 ) B R R BOR A& L BTSN RS T E-mail 5 B =
AN DA 3 e E T B o 42 T T A B S T B A R AR LB R A
AR B TR AN A e B Ao S AR R [ A A B AR SCE S A ECE 1D 6 Bl
SARAR T HAE T BUS TR AR SAN A Z 50 T E 2 BRI B AR R T8 =S, X T
B N ) GEUE T B AT R R, A TR T B XA — R U A B, BSR A SE A BB R AR
“OLZUE LA AR TR B B P 4 U RAT R IR BRI R G T KT
J& 1 LGN IRAT R

ARBEA (N =351) BIGEHERAE AN R PR (B 63% ok 37% ) 4R (25 % LR 5 29% ,26 ~
36 %15 66% ,36 % LL b5 5% ) s BB T s (AN 6% AR 62% , LR 28% , m P LLE
4% ) s TARAEBR (1 4ELUF 5 10% ,1 ~3 4F 15 40% 3 ~5 485 27% ,5 4E L) 105 23% ) 5 TAEJE 1 (41
i 89% AR 11% ) s A Mk PEBT (A (5 100% ) , Horh A olk o5 e 15. 3% , 8505 200 43501 Sl /N
Ko AT BASI S BT 2 e 0 H ALK, b H K S e 72%

2. S

7R SR AL £ BV O 22 7] 4 % 30 36 (7] 77 5 0 22 (CMIV) | BR ik LA Ab , oAl 1) 25 44 SR A Likert 11
OraEEe N1~ 5 2SR 2 AT B R 0] B 5 21 ) 7 A R [l 4

(1) BAMFEAT . ABFTERH Gillespie (2003) )y 10 4% H & & %, 1 T B 5T (Feeling
Trusted or Felt Trust) J& X %5 — J5 J& 7 & 0 XU K 09 A, 3 T 3% — & X, A 3R ] Gillespie
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(2003 ) [ AT M 05 AT 2R Sfe I 4 B3 T A0 R R b G A AT IR L 48 R TR TR A L AE TR AR A
AT, 2 5 S 38 o S U AR B S A . LR B Bl “ TR % bRl e A A R b 2 Bk
ASRAES G R R 1%, T Lau 25 (2014) B 4 R % FAE D SO R AT T A
R, 764 Gillespie (2003) 1 10 4~ 4% H AT /P SC B IJG , IR T Lau %8 (2014) ™ ke fi A 3¢
FHPE A HERG P . Lau 28 (2014) B4 T 0T AY P SCRH R B 2, 78 HO X 2 )5 1F B IA T AR F 55 A
PR IR — BRI T BRI AR W AT T R, B 4 S SR B T R R RO A
{Z4F 1 Cronbach’s a 27 0. 93,

(2)HYU AR . K Pierce % (1989) " $HfY 10 A4 H A5 %, 40 & “ RAE A 4L 2
RE"H,

(3) TAEJE J10 % Motowidlo 45 (1986) ™' JF & i =44 H I I H i 6, 40 3 “ TR T A M B
JISA M

(4) HYUA AT A o KA Williams 25 (1991) g Ui~ 46 H I 36 (0 < 5 20, (8 3
RS TAE 5, XA FYOokITS

(5) I ELILUAR AT N . R Vigoda-Gadot (2007) 7 iy A& H i B % . 4830 T F Al
(TR 0, FREEAT A5 A 8% 00 o e L T AR 2R 45

(6) HH LR E . ASCHT De Jong %5 (2014) Y JF & i A A 2% H i3 4136 A BT 5% 3k
T B A HE TATAE TAER A R LR SEREEE, b FREREFRANZER
I %k 52 2 A A B B3 =2 T, A SC B 8 A X 2 0 B TR B g 2 A AR R B TS A 5 B AL
SCS5 B RS RUR A SCRRL T AR 1Y TOFE IR R R A A B SRR B I TR, SR BT Referent-shift (1)
JE R RK ROk 2% B b A T A (Team ) 42885625 S 1 90, SR J5 4 B 198 45 SR R 9 2 45 SR 488 {3k 20 AR 451
P BUR & R s 7 B R W i 5, XF— 34> MBA 2% 28 BEAR EAT T #l B 95 25 (Reynolds,
1982) ),

il

LA A% A 3

A5 5 A5 & LA Cronbach’s o P &B — BUPE R EOR K 5, Kb R AEAE R 0.929, HEHL 3 BN
0.933, TAEEJ528 0. 731, B BALETR B4 0. 934 5 il 4 218 RAT N8 0. 734 VA RAT I N
0. 941, X Bu45 #4245 55 1) Cronbach’s o {H I Wy T HEFE (11l SHEL (0. 7) , SRIAAWF I 1 75 A2 1 78 i
K AR A 508 v R B0 o T ARG 08 N 3 — SO AR 0] 45 B B i A5 B .

dE—2 AR 5T A8 90 PR B -2 B, R 0 o AR R () 9 X 3 R . Miplus 55 E M R 43 A1 1Y
SERANHE 2 BT, 7S P TR B 5 B LA s SR (X /df =2. 21, CFT =0.983; TLI =0. 976 ; RMSEA =
0.059;SRMR =0.059) fi A FEAR o X ULPAARDF RIS DA B AR E NP &, RERURE
FKHCT S REVT S B RS 2R A SARVFEI G IS B 5L 1) A TS AT DL R
IF [FI] B A M 5485 0, ) 7 v O 22 T A BT X S M L, AR BF S AR 4 Podsakoff %5 (2003 ) [557 @ 1Y
T3 ¥ AE 7S B G 0 it 184 o0 e 00 ) A A o R W A TR A R — S DR R A A A X L
T IR i i S5 OB AL, 2 BB IR AR ARG X7 kAR e (AXT =6.451,Adf =2, ns) 3F A B 3%, H AL
T8 PC 4R A5 0 28 Ak i AR Bk 0. 01, I s L W) 5 v 25 X5 A5 BIF 5% 07 A 4 gl o 5 Ot g Ak, H T R
AUEAE HA B TAEE ) CE RN R B R e 2 2 RAT O3 A8 & X 0 B T BV, )
X FLANAE B X AR AR B AT TR B KR 56 45 SR R X /df =2.265 CFT = 0.993; TLI = 0.996;
RMSEA =0. 049 ; SRMR =0. 051,
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&2 Mplus 3 3F ¥ B F 247 & &

HFEA X’ df X*rdf RMSEA SRMR CFI TLI

NHEF I 2052 930 2.21 0.059 0. 059 0.983 0.976
EEFh 2503. 581 935 2.68 0. 069 0.061 0. 837 0. 827
AHET g 2229.051 935 2.38 0.063 0.072 0. 866 0. 858
HEFS 2507. 177 935 2.68 0. 068 0.071 0. 837 0. 827
WEF e 2957. 576 990 2.99 0.078 0.079 0.79 0.779
W E T d 2677.717 990 2.70 0.073 0.07 0.819 0.81

ZEHF ¢ 3230. 891 942 3.43 0.083 0. 081 0.762 0.75
ZHEHFb 3238. 802 942 3.44 0.083 0.08 0.761 0.749
—HFa 4047. 623 945 4.28 0. 097 0. 094 0. 678 0. 662

VE LN =351 5L BRI AT 3 AL S E 2 5 T IR Iy 5 41U (AT SR P L 8020 (R AT A 5 T MM S SR o SN 5 4T + KR 4L
YUA Y5 TARFE ) 18U RAT 5 30 M4 0 T 0y 5 T MMV 5 . A0 M35 5 S0 41181 1 28 T AR Ty + S 4L 8020 IR
T30 LU RAT i 5 T MLV FE o 013 1T s VAL 0 1 08 TAR TR 0 s S RE AL 2 R AT + ALV ATy T OBV 8 ¢
e, AR + BRI ALY R 5 TAEVE ) s SRR P LU R ATy + LU0 R AT A 5 T B MU 30 5 . A0 5 4T + SRS 41140 1 28 T4
FE ) + SRR PR ALV (AT 0 ) s LU R ATy L RSB s RN AT + SN ALL 1 08 5 TARJE ) + SR L 8L R AT + 4
U RCAT I 5 MM TR IE 5 b SRS AE + BRI LS RF + LU RATH ) 5 TAEIE ) + 3 A M S0 AT s B MLV B 5 . G
SRR + BRAIALEL A + LU RATH + THEIE S + SRR P LU R ATy + SR 3
VR A S
2. IR YEGETE B OGS
AR AR VE G N A St — i R P I T —RE B . AR IR 3 R

%3 MR PMER

B M SD 1 2 3 4 5 6 7 8 9
LEVEL 1

5 1.37 | 0.48 1

£ 1.76 | 0.53 | 0.022 1

HEY¥E | 2.31 | 0.65 | 0.116° | -0.029 1

TAHE4R | 2.62 | 0.95 | 0.152" | 0.465™ |0.161"™ 1

THEBEM | 1.11 | 0.31 | -0.092 | -0.092 | -0.02 | —0.243 " 1

BAfE | 2.76 | 0.70 | -0.048 | —0.003 | 0.054 | 0.029 | 0.024 1

HYyHH

Py 2.53 | 0.72 | -0.179*| -0.145™| 0.01 | -0.201"]0.126" | 0.508 1

CCB 2.75 | 0.73 | —0.064 | 0.019 | —0.024| —0.049 | 0.022 |0.402™"|0.422™ 1

0CB 2.43 | 0.70 | —.2387| -=0.106" | —=0.036| -0.273"| 0.167 | 0.572"" | 0.556 " | 0.510 " | 1
ITHEEAN

i 4 2.90 | 0.79 0.026 0. 043 0. 003 0.039 0.012 | 0.463"|0.4137|0.592"]0.430"
R FH
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4%k 3

T E M SD 1 2 3 4 5 6 7 8 9

LEVEL 2

Bra AT W | 2.625 | 1.212

R
Y 4
TN =3515" " S BIERTES% 1% (U)K 1 5 #4056 ; 4145 Fof7 N = Organizational Citizenship Behavior, OCB ; 3
PR 41 4T = Compulsory Organizational Citizenship Behavior, CCB
SR SUTESE 311
3. KR
G ARG TR A e T AR Pk AR AL R (SRR 4 R ) BOS AT A
ML G AR BN B=0.505(p <0.01) , [k b3 TRRANE AT XT 51 T 4120 1 R A7 18 1o
HAE S B Hy TR AT IR ; M5 A X TAR F B A9 [ R 50 B =467 (p <0.01)  [H i,
B3 TR AT X B3 T AR e ORI A 8 55 R 1 B2, B 1, A5k 5 20 20 A R O X 2 U8 R AT
YR R E N B=0.518(p <0.01) , ik, ZH U A RGBS 21 412 AT O 17 16 35 1E 16 52 0, fi
B Hy HARIE s R, AR TR 7 SO sl ] 1 4 U2 BRAT B el 9 R 08 B =0. 596 (p <0.01) , 1
T R T S 5 ) P L AU BRAT AT W 3 DR [0S B B AR bk AT S e | R
B H, BB H, B H, BB SR

2.42 | 0.72 | -.238""| -.120° 1

* 4 B A 2 R
o A T e Ay B BNENRATH B AL NRATH
o M1 M2 M1 M2 M1 M2 M1 M2
EHRE
1 B -0.156 | -0.115 0.024 0.051 -0.164 | -0.093 0. 076 -0.057
S -0.071 | -0.058 0. 032 0. 041 0. 026 0. 061 0.077 0. 035
HERFR 0. 049 0.011 -0.003 | -0.028 | -0.004 | -0.011 0. 057 -0.014
T -0.134 | -0.166 0. 026 0. 005 -0.258 | -0.155 0. 046 -0.082
THRE® 0.073 0. 053 0. 024 0.01 0.078 0. 045 0. 121 -0.011
HERE
Bsn R E 0.505 " 0.467" 0.57* 0.136" 0.52° 0.161"
K E
4B H R 0.515™
TEE A & 0.521*
R’ 0.061" 0.561" 0.011 0.22" 0.446™ | 0.601" 0.17" 0.398 "
AR’ 0.045" 0.494™ 0.003 0.216™ | 0.323™ | 0.486™ | 0.162" | 0.302~
F 5.579" | 75.548" 0.23 16.134™ | 46.148™ | 168.697™ | 11.754™ | 33.99"
F A 5.579" | 393.65" 0.23 95.341™ [200.236" | 212.96" | 67.327" | 116.728"

TN =3515" A RIRIRTE 5% 1% B K I i 24
BERAR R A S A
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FOR G TERUEZH 21 1 2 B AR e 7 B i rh A AR T AR SR T 22 2 08 [1H 4317 07 12
(Hierarchical Regression Modeling, HRM) , 3 Baron 2 (1986) Lw%tﬂﬂ@j‘iﬁi,% [ERN = Ol Ry
HA W52 A8 b A8 i B R 52, JF Hob A A2 o0 AR i B S S I R f
Tt A AR [ I TR] U R R TR A 2 b A AR e A S T L A R R AR I R, T
LA R AETE 58 4 A AE T B0 A2 5 AV FH s , DU AT DIOK R A2 AE 3 2 th AR T . sk 4 Jioi Ik
HUFAT S LU0 RAT O Z 6] 8 3 TEAR G (B =0. 57 ,p <0.01) JERIMFE AL X 2141 [ R3O0 22 8] 5 IEAH
K(B=0.505,p <0.01) ,ZHZ [ 2 BANH L0 RAT A Z I8 i #F EAH G (B =0.518,p <0.01) , 7EHN
A As i (L H BRAD J5 | BE AT XS 2H 208 RAT A By 52 PR 55 (B = 0. 136,p <0.05) , [#]
F2H 2 2 5 H U RAT R Z ) 1 3 TEAH G (B =0.515,p <0.01) . PRtk 53 T2 41 1 25 &%
FE BT RGE AL AN 5 T 8V RAT S Z 18] BA 3 3 A A R B ol A 3 S 85 o OGNS
AT S5 P 2 AU RAT S Z ) 52 B TR ] 2 35 8 &R (B =0.052,p <0.05) , B AHUE AT 5 TAE 7 sk
R 2Z [ [ R B B ) f 35 G AR (B =0. 467 ,p < 0. 01) , T AR e I S M X it fl o L 412 IS A7 ol thL 2
BFEAMKKFR(B=0.521,p <0.01) , FEi L TAFEH S I8 FAE S o A 98 15 5, 8RN AT X 5 1
AN BT AR B3 (B2 R R AL /N (B =0. 161 ,p <0.05) , [a) iy, TAF & g B 55 o i) 1k 41
ZUANRAT N Z ) B EASE (B =0.521,p <0.01) o PRI, 53 1AM He g 8 R 70 J 0 £ A R it okl
o RAT R Z B BA A MR L AR H RS 2 S

B J5 , 3T Toothaker (1993 ) 57 B 3 4 745 5 iy 7 v, 0 UOKs 43 il A kL 72 ik 00 4 A8 5
AT R, BE S AR BRI x 4V A %87 B B R B x AR R 7 i 3fe AR A [l
VA 75 i, 7% %€ P BN J2 YR L B Y 5 8 L i ) 9 5 T, R R A o A T S e A B 4K 22 T 17 5
o AEAG B I R v, R T A5 T P A KT [T 0T R R R (AT R U . B 2 UM T RO 1D
HLM R34 S5 R 3R 5 FroR o S8 B0 B AR B x U 40 H 2L 5 A8V RAT R B 3%
IEAHK (y =0.563,p <0.01) , A, B 26 ML oi B2 A7 7 9 59 V5 T, B B 2R 90 o 32 7 32t vy, 4 21
FI 25 RN 2 2L RAT Ry 22 () A D5 B o B vy, B H, H AR R SR B x AR R
T3R5 i P U AT O 3 IE A 5 (y =0.504,p <0.01) , [N bk, B S HLVE 98 )5 77 76 304 19 45
FH B E ER S i R AR R R, A T R R 5 o 2 20N RAT S =2 T A TR sl
W H, AR,

x5 HUPRHERM ITEEARMMEENGERELZSTALNRATA.
T H| M4 AN RAT O By HLM B 3 4 £ &

ZREE 4B RATH A A B ARATH

A M1 ‘ M2 M1 M2
KB R

# R 3.58" \ 3.77% 3.78" \ 3.577
BHEE

il -0.193 -0.019 -0.061 -0.016

£ 0.014 0. 057 0.051 0.041

HELE 0. 023 -0.004 -0.002 -0.003

T# -0.226 -0.088 -0.07 -0.036

TR M® 0. 095 0.018 0. 005 -0.024

AL BEY 0.508

ITHEA 0.556™
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ZKS

ZREE HENRATH B A RARATH
A M1 M2 M1 M2

A B %

EEAEEE 0.499 0.386"
AL HEHM 0.471"
THEAHME 0.582"
HAMERE « AR g EHE 0.563 "
DEAMEERE « THEEANHHE 0.504 "
Ir 22 ] B 9.266 335.54" 0.645 " 81.52"
Rl 0.119° 0.777 " 0. 009 0.423™
AR 0.113" 0.653" 0.08" 0.403°
Rl s 0.33 0.14 0.24 0.32
AR, 0.3 0.1 0.2 0.3

WN=351;" 7" G RIFRIRTES% 1% (W) K- I A
PRI R A S
B U LS, 30— 20 07 S ) A A S T Adken 58 L 4 25 ik g 1k — A

FRMEE K IREG Tk . I3 6 B 76 5 0 BOBLA SR T, 4L R0 20 482 AT S 0 4000
22 RHJE 0. 046 , 3, 76 95% 1 13 X ] 4 Bootstrap % BE[ 0. 049,0. 348 JHEWR T 0 {1, L] 4
R IS 19 1 M 3 R S 0,041, R B3, FLE S K I [ —0.077,0.359 1604 T 0 i, [FIAY,
85 19 T BHL A 3R T T 7 R B S A B AT g 2 T 9 i B 19 22 5 (A 0. 052,
% 7 95% 1 B A5 X [ 1) Bootstrap A+ % BL0. 014,0. 831 1 HEI: O, L] 432 0 oL 15 1 ) 12 26040
BRHET R 0,039, K B2, FLEE KM -0.011,0.926 1435 7 0 fi. B H, FfE H, F 57 5)
T, L HHTEIRIE (+sd, —sd) (T PP, 948 73 VA 1R B EL U B 0 L AR S — B A T
D S5 058 T T R 2 R

%6 T AN E AL E AR R
95% & 1z X |
& WHEEE 18] B 2 BL IR E

TR R

+ AR = 0.046" 0. 062 0.049 0.348

AL HESHALNE B 0.041 0.055 -0.077 0. 359
Difference 0.032° 0.044 0.347 0.472

+ AR £ 0.052" 0. 089 0.014 0. 831

THE NS #4H —
Rk 2 0.039 0. 064 -0.011 0.926
48N K

Difference 0.049 " 0. 093 0.342 0. 448

TE:N =351 45 LT 1000 4 bootstrap FEA ;™ ™ 3 JIRIRAE 5% 1% (M) KV EWEAMK; +/ - bR = +/ - “1745
biiP=
BRI IR A S

80



AZIEEZE 08 E %65

(a) HE A IEH SHBANRATH (b) TAEFE I SSIANSR A A RA TN

A A
Sk 5F
4 ?ﬁ 4
4] B ilil B
L3r B3r
% 2 b wot
17
1F oL
0 > 0 - >
i L [ i AR SR [

FIRE ----- FRRLL SR

FMRE - TSR L

2 EEHEREAARKBERMSALALARITA TEENBRMSEFEARLRITHZ BB TR
BOREA IR A 2

EIINEL S LY S WIN

1. 458

Blau (1964) """ A (54 547 M AR S , BN PACl fb A T 30 B ) [ 42 S0 98 Db 70 51 2% AR BE B9 470
SR, A2 58 8 B AE 267 45 10 J0 DU RIS, i 75 A SE8 5 17 3% 2 1) - 398, A T B 51 2 S BL G U S8 o
AW I 2 B R FEAL S B B HE S T, B T TR b 5 AT 0 AT 1 SR AT e B VA R
A7 o 1 i 20 R o A 2 200 AT SR IS B A R 5 465 R 5 AR SC B s T i A — B, R | A
218 i L 1 R 51 R B T B RAT S T e IR L A5 A 2 % bl T R R B R BT
() 0 1 P £EL 20 A 5 T SRS R 3 7 G o 2 S Y P, B A L RV R 2 im
S 2 1 R 5 A LN AT A IE T R G 2 LA % TR T 7 SRR R 1V 4 U0 RAT R Y OE
RS0 56 22 o AR SCN AR AT 19 BB A WL (Skinner,2014) V' 4 43 T 37 BOAE B, #8515 TR AT R
Fy SO0 TR AL 5, o ik — o R B AT B0 T A 2 A R IR o of S £ ) S B A I TR 4R
S bSO S B s S

2. HigE X

55— R SCHB R T TR L G A 0 U B AR BLH . BRSE R, R RE AR S B T
PR XU B, i — 2B 5 S TS0 RAT R B T AR 4L RAT M I G AT B AR i, X EDIE T
AR SC A BRI, LR AT LA I SRy A TR SRR b G AR B LR, A S B T R R AT A
N FAT A (TR T 57— 2 5T 0 A 195 A 8 o R AT R 7 3 — ) ik — TR 9T 4 1 L
% /0 TN BB JEUR — R VA 0 1 R 6 R 25 BE AT S B R R A R e S i, b okt
B B AR AR R b B TR A0 ST AL e, 0 R BT SR A A B A 1 R i A O
IR, B X R AT 059 0 B DA 0, B TR R, A 2 S B R M AT S (R M 4 N AT
) o RSO A e —— 2 2R RS R L TR R ) R R K B R T U AT, B
PRV S R WY S, TN RV A A5 B B E, R 414 1 08 5 A SN AT O I B AR R B0k 0. 508
(p <0.01) , /T AR S IR0 5 | 56 i 5 ZH 21 2 I AT D B9 B 42 R 80 0. 556 (p < 0.01) o X AR 1R IE
W, BTG 0™ A0 SRR R 35 I T, Ok b R B AT A T AR IR T B TR L 2
B R, X — WA A HE — 25 BT SOk 2 0 1 AR R T R A i
(Salamon #lI Robinson 2008’ ; Mishra % ,2012") o <7 K 00175 25 T LASE A7 | 330 S 78 A 000 B 2 o
TRFRINE . BT AR B AE T BEAA A & — Bl AR BE”  BRULE R B S, LA 11 25 AU T4
J 3 FEAF B O 7 AN M B A , 2L 208 B AT SR IR Hh P 2 20008 B AT S A A7t 1 SRR s 3 v

85 T R SCHE— B T ALV RAT R MRSV RAT M IBESE . — 5T, A SCHk T i
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KT FNLH LU0 BAT R IR s 4 2 B AT o 7 I 6 31E 1) BF 5, A BIF 9 90F 52 20 202 R AT o i o 4 2
FAT AT LR B 778, AN AUA RIS T Bolino 25 (2013 ) M £ 41 4178 RAT Jhy 451 s xt H: 5 S | iy 8 1A
KW HRLE SR it — 53 & T Bolino 45 By [a] X FUMEL 14 s 0 # 9 41 128 R 45 M AT 58 . Bolino
sEgg iy, BT TR IR T AR B S A5 B0 H 0, s 2 0 B T BRAT 2 410N AT R, 44
INRAT W BT B AL T 208 M. X AL B, AR A sh WL I 2 4128 R AT O 58 4 T RE [ it B0
TR — 18 55— 07 1, % T3 e 2 8108 RAT O, BB A BF 9005 L S kg A1 TR g i ) B 1A 2
FAT S, 3 B SN E R 7 — B2 4 T3 (1 158 1 KA 470 1 2 U R 4 L AR S 4 8 1 T A o e
SUANRAT RIS — U, 0 TH G TR A IR 4 (ST E 25 40b 24 0 TR E 1T
i 5 S 1IN B AR TR I 2 A 2R A 2 R0 i L ST I WA T RE AR B T A R RS AT
9, 3L TE 2 A5 A T 5 B B

8= AR SCHE— B AR TSSO . B A S A R (Blau, 1964) Y H B IR 5
oA e A T EHL T AR B (5 AR TR R 223 08 T B R AR 1 1 SR 0 4 A 5 A ( Lau 4
2014) ") | i RA WRSE R TE AL S A AT O AT RE AR A R R TR . A BB,
AR B SR AR B NS T AR I b A S 4% T o — 4% B o 2 A B D) 2 A7) R SR
A A2 A2 [ ARSI . (HR SRR A 25 Had T T REZZ W T 4122 50 56 BT A I
R GR AL 4 SRR AR 5 T e R 1 R, R TR R . R
fEE 8 T E RGO Z5 M RERS IR AL T B B B AT R A, 5 5 X 25 e B B A,

3. AR

B — S TE B TR A S A0 B ZS JA k BEL Lk B AR 1k BT AR B o R 4 N RAT
Sy By LR R B R AR 2 — o R R L AN AT S BB E A S B T 0 4 A A R L B
TR, ARSCAEH R, B TS AR 2] BT 77 A TAE R 78, 33— S X 388 i 2 21 0 B AT
Sy S WA 25 SR AR T 5 T RS B 6 AT A T R R A g A1 5 (L R BTS2 ) A A A A
JUE SR I R A, 4 IE 1) 42 R L0 1 R 1 LBV IRAT N AR BB AR o X R, BRSO T v A
UL BT R 0 B A b A 30— 25 AL A T, R S BT 6 A 0 B

55— PRI R TR B RE JE A B T AL SR 4 T BB R B TSR E IR S . AR SCEF XL 414
Sy R A 2N AT B X 43, AR LA TG 7 S0 (E 0 ol 45 B ke 38, A% P 3% W BB OF S5 755
THCER SR 2K 2L B0 RAT Sy, TR W 3 7 5 S 0% b A — S A B B SR T, AR 30 OC ¥ R 1
(2017) " (BIESE , B T AR Al A b i 777 ST R IR B o B B T TR B AN A A 335 4508k 14
BEFEFAT , INALLUA RAT A ZHSUEE L SCH % G300 T AR Jy B AT, R 5 S i T AR IR 2547 4
PRAEE T, HRIASCA N SRR ZUA RAT N TR 5 TR AR ISV RAT N, A T RE N R T
H 5 IR 2547 S 1 T A/ 1T R e 5% T 7 375 T A AR 5 R A 1 B (R, 25 7% A X S R (447
o PRI, RS AU LU RAT 5 R DT AT BT B TR T 44U RAT o i 205 8 Ji 1
TER PP, U B3 T 292 8 A B T2 SR 4 T R B3 T SRR IR BLGR  hl 0 {55 i S P B

i
I
#e

5N
Al
4
bi

2% 3k

(VIR AR W0 5w )], deatat R4 ,1999, (4) 1118 - 123.

(2Tl (AR AL R S AN E 2 P BoR [ M. i 1 3 3 4 R4, 2001
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[4]Salamon S D, Robinson S L. Trust That Binds: The Impact of Collective Felt Trust on Organizational Performance[ J]. Journal of
Applied Psychology,2008,93,(3) :593 - 601.

[5] Mishra A K, Mishra K E. Positive Organizational Scholarship and Trust in Leaders [ J]. The Oxford Handbook of Positive

82



AZIEEZE 08 E %65

Organizational Scholarship. New York ; Oxford University Press, 2012, (11) ;449 — 461.

[6]Stevens J M. The Human Equation; Building Profits By Putting People First[ J]. Academy of Management Executive,2010,43,
(4):956 -958.

[7]Brown,Michael. His, Hers or Theirs? The Majority High Court Decision in Kennon and Spry Means That Family Law Courts Can
Deal with Trust Arrangements in A Far More Robust Way Than in The Past[ J]. Law Society Journal: The Official Journal of The Law Society
of New South Wales,2009,47,(7) :60 —63.

[8]Lau D C,Long W L, Wen S S. Examining The Effects of Feeling Trusted by Supervisors in The Workplace: A Self-Evaluative
Perspective[ J]. Journal of Organizational Behavior,2014,35,(1) :112 - 127.

[9]Brower H H,Lester S W, Korsgaard M A, Et Al. A Closer Look at Trust Between Managers and Subordinates; Understanding The
Effects of Both Trusting and Being Trusted on Subordinate Outcomes[ J]. Journal of Management,2009,35,(2) ;327 —347.

[10]Tyler T R,Blader S L. The Group Engagement Model ; Procedural Justice, Social Identity ,and Cooperative Behavior[ J]. Personality
and Social Psychology Review,2003,7, (4) :349 - 361.

[117Blau P M. Exchange and Power in Social Life[ M. J. Wiley,1964.

[12] Gouldner A W. The Norm Of Reciprocity: A Preliminary Statement| J]. American Sociological Review,1960,25, (2) :161 — 178.

[13] /5% fFAEIM]. B AR MR ,2005.

[14]Lau D C,Liu J,Fu P P. Feeling Trusted By Business Leaders in China: Antecedents And The Mediating Role of Value Congruence
[J]. Asia Pacific Journal of Management,2007,24,(3) :321 - 340.

[15]Baer M D, Dhensakahlon R K, Colquitt J A,Et Al. Uneasy Lies The Head That Bears The Trust: The Effects of Feeling Trusted on
Emotional Exhaustion[ J]. Academy of Management Journal ,2015,58,(6) :1637 - 1657.

[16 ] Lyon F,Porter G. Evolving Institutions of Trust: Personalized and Institutional bases of Trust in Nigerian and Ghanaian[ J]. Journal
of Agricultural & Environmental Ethics,2010.

[17 ] Vigoda-Gadot E. Redrawing The Boundaries of OCB? An Empirical Examination of Compulsory Extra-Role Behavior in The
Workplace[ J]. Journal of Business & Psychology,2007,21,(3) :377 —405.

[18]Organ D W. Organizational Citizenship Behavior: The Good Soldier Syndrome[ J]. Administrative Science Quarterly, 1988 ,41,
(6) :692 -703.

[19 ] Motowidlo S J,Packard J S, Manning M R. Occupational Stress:Its Causes and Consequences for Job Performance[ J]. Journal of
Applied Psychology,1986,71,(4) :618 - 629.

[20]Mark C. Bolino, William H. Turnley,J. Bruce Gilstrap. Citizenship Under Pressure; What's A “Good Soldier” to Do? [J]. Journal
Of Organizational Behavior,2010,31,(6) :835 - 855.

[21]Korman A K. Toward A Hypothesis of Work Behavior[ J]. Journal of Applied Psychology,1970,54,(1) :31 —41.

[22] Pierce J L, Gardner D G, Cummings L L, Et Al. Organization-Based Self-Esteem: Construct Definition, Measurement, And
Validation[ J]. Academy of Management Journal,1989,32,(3) :622 - 648.

[23] Dirks K T, Skarlicki D P. Trust in Leaders: Existing Rescarch and Emerging Issues[ J]. Trust and Distrust in Organizations :
Dilemmas and Approaches,2004,(7) :21 —40.

[24]Gardner D G,Dyne L V,Pierce J L. The Effects of Pay Level on Organization-Based Self-Esteem and Performance: A Field Study
[J]. Journal of Occupational & Organizational Psychology,2004,77,(3) :307 - 322.

[25]Six F,Sorge A. Creating A High-Trust Organization: An Exploration into Organizational Policies That Stimulate interpersonal Trust
Building[ J]. Journal of Management Studies,2008,45,(5) :857 — 884.

[26] Lee J. An Analysis of Organization-Based Self-Esteem As A Mediator of The Relationship Between its Antecedents and
Consequences|[ J ]. The Korean Personnel Administration Journal 2003, (27) :33 - 60.

[27]Tracy J L, Robins R W. The Psychological Structure of Pride: A Tale of Two Facets [ J]. Journal of Personality and Social
Psychology,2007,92,(3) :506 - 525.

[28 120, 20 3C, TR AL, /N . AL BT A B TSR A X AR U7 A R sem [T ], i . 0 3R °7 2012,
(3):718 -724.

[29 ] Hwang. Foundations of Chinese Psychology : Confucian Social Relations[ M ]. Springer,2012.

[30]Jussim L,Soffin S,Brown R, Et Al. Understanding Reactions to Feedback by Integrating Ideas from Symbolic Interactionism and
Cognitive Evaluation Theory[ J]. Journal of Personality & Social Psychology,1992,62, (3) :402 —421.

[31] Argyle M. The Psychology of Interpersonal Relations[ M ]. Lawrence Erlbaum Associates,1958.

[32]Lau D C,Long W L, Wen S S. Examining The Effects of Feeling Trusted by Supervisors in The Workplace: A Self-Evaluative

83



Fam WEEHEEE:BMNEREEHNBELEHAR

Perspective| J]. Journal of Organizational Behavior,2014,35, (1) :112 - 127.

[33]Bowling N A, Eschleman K J,Wang Q,Et Al. A Meta-Analysis of The Predictors and Consequences of Organization-Based Self-
Esteem[ J]. Journal of Occupational & Organizational Psychology,2010,83,(3) :601 - 626.

[34 ]Motowidlo S J,Packard J S,Manning M R. Occupational Stress:Its Causes and Consequences for Job Performance[ J]. Journal of
Applied Psychology,1986,71,(4) :618 - 629.

[35] Lazarus R S, Launier R. Stress-Related Transactions between Person and Environment [ M ]. Perspectives in Interactional
Psychology. Springer Us,1978.

[36] Summers T P, Decotiis T A, Denisi A S. A. Field Study of Some Antecedents and Consequences of Felt Job Stress[ ]J].
Occupational Stress: A Handbook,1995,(3) ;113 - 128.

[37] Franke R H. The Ultimate Advantage: Creating The High-Involvement Organization by Edward E. Lawler [ J]. Academy of
Management Perspectives,1993,7,(1) :105 - 106.

[38] Chattopadhyay P. Beyond Direct and Symmetrical Effects : The Influence of Demographic Dissimilarity on Organizational Gitizenship
Behavior[ J]. Academy of Management Journal 1999 42, (3) :273 - 287.

[39] Sashkin M. Work Redesign J. R. Hackman and G. R. Oldham Reading, Ma: Addison-Wesley [ J 1. Group & Organization
Management,1982,7, (1) :121 - 124.

[40 ] Reynolds W M. Development of Reliable and Valid Short Forms of The Marlowe-Crowne Social Desirability Scale[ J]. Journal of
Clinical Psychology,1982,38, (1) :119 — 125.

[41]Hobfoll S E. Conservation of Resources. A New Attempt at Conceptualizing Stress[ J]. American Psychologist,1989,44,(3):513 -524.

[42]Shirom A. Burnout in Work Organizations[ J]. Ohio Geological Society,1989,(5) :25 —48.

[43 ]Kessler R C,Turner J B,House J S. Effects of Unemployment on Health in A Community Survey : Main, Modifying, and Mediating
Effects[ J]. Journal of Social Issues,1988,44,(4) :69 - 85.

[44 1M, it /NT 5005 BT - S c e A A S A SHA N RIT N — R T AL ZHECL R AMEBII].
A HAE B ,2009, (1) 197 - 107.

[45] Grandey A A. Emotion Regulation in The Workplace: A New Way to Conceptualize Emotional Labor[ J]. Journal of Occupational
Health Psychology,2000,5,(1):95 - 110.

[46]Cain D M,Dana J,Newman G E. Giving Versus Giving In[ J]. Academy of Management Annals,2014,8, (1) ;505 - 533.

[47 ] Magnusson D, Endler N S. Personality at the Crossroads: Current Issues in Interactional Psychology [ M ]. Lawrence Erlbaum
Associates,1977.

[48] Bolino M C,Klotz A C, Turnley W H, Et Al. Exploring The Dark Side of Organizational Citizenship Behavior[ J]. Journal of
Organizational Behavior,2013,34,(4) :542 —559.

[49] Coyle-Shapiro, Jacqueline A-M. and Conway, Neil. The Employment Relationship through the Lens of Social Exchange[ A]. In:
Coyle-Shapiro, Jacqueline A-M. and Shore,Lynn M and Taylor,Susan M and Tetrick, Lois( eds. ). The Employment Relationship ; Examining
Psychological and Contextual Perspectives| C . Oxford University Press, Oxford , UK ,2004.

[50] Linda Argote. Agreement about Norms and Work-Unit Effectiveness: Evidence from the Field [ J]. Basic & Applied Social
Psychology,1989,10,(2) :131 - 140.

[51]Jong B A D, Bijlsma-Frankema K M, Cardinal L B. Stronger than The Sum of Its Parts? The Performance Implications of Peer
Control Combinations in Teams[ M ]. Informs,2014.

[52]Bowen D E, Ostroff C. Understanding Hrm-Firm Performance Linkages: The Role of The “Strength” of The Hrm System[J].
Academy of Management Review,2004,29,(2) :203 -221.

[53]Gillespie N. Measuring Trust in Working Relationships: The Behavioral Trust Inventory[ C]. Academy of Management Conference,
Seattle, Wa. 2003.

[54 ] Williams L J, Anderson S E. Job Satisfaction and Organizational Commitment as Predictors of Organizational Citizenship and In-
Role Behaviors[ J]. Journal of Management,1991,17,(3) :601 -617.

[ 55 ] Podsakoff P M, Mackenzie S B, Lee J Y,Et Al. Common Method Biases in Behavioral Research: A Critical Review of The Literature
and Recommended Remedies[ J].J Applied Psychology,2003,88,(5) :879 —903.

[56 ]Baron R M,Kenny D A. The Moderator-Mediator Variable Distinction in Social Psychological Research ; Conceptual , Strategic , and
Statistical Considerations[ J]. Journal of Personality and Social Psychology,1986,51,(6) :1173 — 1182.

[57 ] Toothaker L E. Multiple Regression: Testing and Interpreting Interactions[ J ]. Evaluation Practice,1993,14,(2) ;167 - 168.

[58 ] &t Reifate. S T4 el i JR 4R 2 SEF BV AT EIE A THELR ()], B SR 5458 ,2017,(6) 198 — 113.

84




AZIEEZE 08 E %65

Is Trust Certain to be Welcome .

The Two Routs of Feeling Trusted on Its Outcome

WANG Hong-li
(‘The School of Business Administration,South China University of Technology, Guangzhou, Guangdong,510640, China)

Abstract: Trust has been considered as a positive experience in the existed researches. The best respect for employees is
trust them in organization,and the best strategy for organizations to give employees responsibility is to let them feel trusted
by organization and manager. In theoretical research, it has been found that giving employees trust is the key to make
employees aware of their own value. For it can significantly stimulate employees’ self-evaluation and organizational
citizenship behavior and individual performance,beyond the trust itself. That is means, gaining trust is a huge driving force
for employees,and is also consistent with the philosophy that “trust is a virtue and respect”.

According to the Gallup Survey in 2005, employees’ need to be trusted and respected in their organizations is stronger
than workplace pressure. Therefore, “ Felt trust” is selected from previous researches emphasizing Trusting, becoming the
important antecedents of behavior evoking.

However,is “Felt Trust” must a happy thing? Although felt trust is regarded to merely be related to the individual’s
perceptions of employees in general, it is actually the process of how the disadvantaged party interprets trust towards a strong
party (superior) ,which not only releases the signal of value,but also signals about the relationship between supervisors and
subordinates.

Tyler and his colleges (2003 ) have pointed out that the most important value of trust is reflected in the symbol of
identity and status,and it can meet the basic social needs of people. Based on the Social Exchange Theory of Blau (1964 ) ,
because the resources people possess are unequal in social exchange, when social exchanges between the two sides with
larger social status gap are conducted,the disadvantaged party will choose to respect,obey or other ways in return. In order
to gain benefits, those who are in a disadvantaged position will be given a vassal status, leading to an involuntary social
exchange. To conclude,in this asymmetric power relationship, trust creates a strong sense of return for subordinates even the
return behavior is unintentional, but such behavior can maintain image of being trusted in the eyes of their supervisors.
Meanwhile , Employees’ return to felt trust is not only related to the individual’s understanding mechanism towards felt trust,
but it is also constrained by the reciprocal normative strength of the organizational environment in which the individual
lives. The former makes employees have different attitudes towards the sense of return obligation, while the latter strengthens
the employees’ belief in the sense of return obligation.

Suppose that when the subordinates perceived trusted by their supervisor,they would feel happy and appreciation, while
such trust would be considered as unwelcome when it is delivered through delegating important task. Accordingly, when
subordinates feel happy,they will positively contribute to the organization,such as the increased organizational citizenship
behavior. Meanwhile , when subordinates feel pressure by receiving the trusted feeling from supervisor, they will negatively
contribute to the organization, such as the forced organization citizenship behavior, in particular, compulsory organizational
citizenship behavior. Thus,we guess subordinates’ feeling trusted will incur two different results at the same time.

In fact, giving trust to employees is the best way to help employees realize their value. In our study,a sample of 351
employees has been investigated with three-waves data collection. Our findings show that; (1) organization-based self-
esteem ( OBSE) plays mediating role between feeling trusted and organizational citizenship behavior. Job stress plays
mediating role in relationship of feeling trusted and compulsory organizational citizenship behavior. (2) Norm strength has a
moderating effect between the mediating variables and outcome variables. That means the more organization emphasizes
reciprocal norm to supervisor and the organization,the more OBSE related to organizational citizenship behavior. Similarly,
the more organization emphasizes reciprocal norm to supervisor and the organization and the more job stress related to
compulsory organizational citizenship behavior.

The research results unfold the impacts of feeling trusted from supervisor on employees’ organizational citizenship
behavior and compulsory citizenship behavior and its two different paths. Thus people can truly understand “why the social
exchange will cover the unwanted exchange behavior”. And the study further explains the reason why employees have the
same perceived trust from supervisor but have different way of responding to such feeling.

Key Words: feeling trusted from supervisor;organizational-based self-esteem ;job stress;organizational citizenship behavior;
compulsory organizational citizenship behavior
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