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HIRME S ARERE X ARSHE AR 2 S—, A RSN AR S il X
AR RO F L 5y BINR o — S GRSt o e A — P R O R AAT S, A v
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Transferring Ritual Meaning from Brand Meaning : A Qualitative Study on How Brand Rituals Form
RAN Ya-xuan', WEI Hai-ying””
(1. School of Business Administration of Zhongnan University of Economics and Law,
Wuhan, Hubei, 430073, China;
2. School of Management of Jinan University, Guangzhou, Guangdong, 510632, China;
3. Enterprise Development Institute of Jinan University, Guangzhou, Guangdong, 510632, China)

Abstract; Humans are always seeking for ritualized activities and taking part in many small rituals in daily
life. In the same vein, consumers would create and prefer rituals in the brand, as people expect that the brand could
not only satisfy their functional needs, but also play a symbolic role in shaping one’s self identity and social sta-
tus. As a result, companies should highlight the meaningfulness of a brand and the meaningfulness of a ritual, in-
tegrate a ritual with a brand, and further insert brand rituals into consumers’ daily consumption. Brand rituals refer to
a predefined sequence of symbolic actions in brand-consumer interactions. Although brand rituals are pervasive in
marketing practice, very little research has investigated the core formation and influential factors of brand ritu-
al. Drawing on this rationale ,the current research aims to explore how a brand ritual forms, while understanding what
kind of factors could affect the formation of brand rituals and how these factors influence the mechanism.

Employing the grounded theory,a very common method of qualitative study, this research conducted 21 one-to-
one depth-interviews through three stages of sampling. Sampling procedure followed the two basic principles, namely
theoretical sampling and constant comparison. Theoretical sampling requires that participants should be familiar with
these activities and be willing to share their experience. Constant comparison means that participants are consisted of
different kinds of consumers. Particularly, participants were varied from undergraduate students to MBA students,
male to female, and 90s people to 70s people. As a consequence, we got 120 thousand words and 798 valid da-
ta. And then,we analyzed the data by using open coding, axial coding, and selective coding,whiling developing a fi-
nal model—formation mechanism model of a brand ritual.

The data generated from consumer interviews revealed that a brand ritual is shaped by the relationship between
brand meaningfulness and ritual meaningfulness,which is driven by social interactions. Specifically, brand meaning-
fulness includes product meaningfulness (including product function and product values) , emotional meaningfulness
(including basic emotions and moral emotions ) , and cultural meaningfulness (including association meaning and
values meaning) , while ritual meaningfulness is comprised of four dimensions: self-identity, self-participation,, self-
expression ,and self-restoration. In addition, social interactions included three types — company-consumer interac-
tion , consumer-consumer interaction,and employee- consumer interaction, which is in line with the social interaction
theory. Importantly , the effectiveness of three types of interactions in driving brand ritual formation shows differ-
ent. That is, consumer-consumer interaction is the most effective ,then employee-consumer interaction, the last one is
company-consumer interaction. Furtherthere are four factors that can exert influence on brand rituals ; ritual factors,
consumer factors,brand factors,and social factors, of which ritual factors and brand factors are enabling ones, and
consumer factors and social factors are reinforcing ones. Basically , the moderating effects of each factor are different.

The main contributions of this research are as follows. First of all,we proposed the core definition of brand ritu-
als ,which is distinct from rituals from the religion perspective. Thus,results highlight that ritual is a situational con-
cept,so researchers should take contexts into account when studying the role of rituals. Second, best to our knowl-
edge , the current research is the first one to investigate the formation of brand rituals. We found that brand rituals
are formed by a way that brand meaningfulness transfers to ritual meaningfulness. By the way, the formation of brand
rituals is consistent with the meaning transfer model. Finally, the current research explored influential factors that
moderate the relationship between brand meaningfulness and ritual meaningfulness. In general , these findings offer
novel insights on branding, ritual ,and culture , while suggesting that companies must carefully consider how to form a
brand ritual from brand meaningfulness and ritual meaningfulness.
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