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YUNRAT H (Davis,2015) 45

UTAR S, B0k i 22 90 5% 56 T B T8 I aok 0 S 0k B4 T L 4L 40 i B ) LA R 7 O 2 AR
W 6 S 31 M 2 R L AP A7 TR e . R ARSI A, W S5 5 SR S R X B T T A 48 JEE ( Green Fll Zhu,
2010) " FI T AE4T M ( Luksyte %5 ,2011) 045 ok 7 0 5% W, I WA B3 T A9 4 200 5 30 88 0 4L SR 3
(Benedict 45,2009) "' 5 T AR Sfe i A5 — e BF ST IR 2 R T W S 0 SRR R T 7 A 1) BB B L Al W R
o S 5y T PR LA B (A TE R 1 FR K A, ME T AE 0 b 3 B A BUML ( Zhang,
2016) "% I FEH LU S5 T R BHE £ 01H 17 M (Luksyte Fl Spitzmueller,2016 ) "' F A1 3L 5245 4
(SR A 2015) 1 R AT O W A R SR Y BIF S TR S AR OK , AELIRE T AT 9 e R IR e R R
SR 175 28 55 B0 25 A AR Bk B RIT 9T, T 155 4% 55 90108 FR 45 L v DR g % 8% T4 v ) 268 B2 AT O L2 808
% Ji% VK ¥ % (Brotheridge I Grandey,2002) "' 7 A #2095 Wi, DRI T 32 B i b 457 B 92 B 1) 5 8 7
W LGS B AR R B TR TV P o 1 3R g 0T L35 I 4 A R i A AE BRI i AR
(Hochschild ,1979) "' | F i A3 S 45 57 S B9 2246 AR S i D9 A8 1 Sfe 3501 2 55 s ot B3 Tk 41 8L
SR, i = oI 2 55 B A B O DR S B B BIF ST o bR TR T — X 48 Sl R BRE AT 45 A L
T 37 4k R s st B, B T RE S 7 5 I 1 Mol i b A LE A A 5 28 23, BT RS2 B A 0 R A
SR 2R A R, Al T RE A2 B AN ERBE RGBS I ( Cheung 25 ,2011) 7o AR 4 FE V% 5 ack 7805 ikt 77 75 19 R 55
b H By TR 4 7 0 1 % B 5 2o R R X — AN A RS B AR 7 3 SR AR SO B AR R R

AL R BT T 41 U 5 B AR 6 0 8L 5 0 B M 437 B9 0 1T AT A ( Pierce,
1989) 118 A fh 7 20 4k TR S 3 S B 2 BUR AT B A S, MRS I B x4 4
S WA I, O T 2 2 B BUBL 9 T AE 4T 9 (Pierce il Gardner,2004) ™', 2141 [ % j&
BT T A U 5 7 AR B P 7 AR B L, BT o TR R R S A B TS A 2, SRR
T2 P A B T AEAT g B N TE S AIL , VT S TR P R 4 95 s TR, A SCHE TR I 4 8L 1 2
TE % 53k o) A0 515 4% 5% 3 2 Wl G A4 LR

[ 1], HR 45 T4 B 5 Pk 7 AR 45 03 T AE TAR S AR v g BT 221 [ v A 4S04 30 it 8 ke
B UGB T 5L T — 52 W BEAL, 1 B3 T RE I 6 22 RE Ak i 57 % R a2 R0 o B3 T X% 2 4L AL
T 1 BRI L7 A 6 T B e L B R g SR 00 0 (R SO A B T AR BE D i A
B0 B2 A ( Thomas 1 Velthouse ,1990) ™ 0 BEFZ AR T4 5 h ik B2 o, 3k 13 AN 19 — 0y L
BANFE (Yo00,2017" s Zhang 45,2014 ) R [l i .0 BE4Z ALK 7R, B3 0 3% 505 4 0K 25 A
R TR]  JHG 2 75l 8 R e T R o 4 5 B S R R A A BRI AR SO E— A5 i 0 BB AUALE S
J5i 3 e R 5 15 4 5 5 56 2 v R Y VR LA

T HNE T B R

1. %5 iod 8 S 5 B8 T 2 55 3

% I A O — N B AN VE T B, 8 TR 2 07 L4 I R BB 1 15 WOk A5 IR S i N T4
I B AT L K S BT AR BEOR R A4S S A9 L4 (Maynard Fil Parfyonova,2013) 7' %% it i
T D43 g 8 0 3o 00 i 0o T, B SO R e R e — 5 VS AR AR A R T A A R
7 O, 5 A5 7 WLV B ) 5% T 98 515 8 SR R4 19 45 18 (Maynard %5,2015) 5 32 00 %E R i
T SURR A % 5 ok e R, P 1 R W B T R e A R L T (L S T R DR AR e
(Liu 1 Wang,2012) ™" % 5 iof 780 8 J01 G 552 2 AR oF 30 25 J8 7 A 14 T 22 k2 [ ( Erdogan A1 Bauer,
2009) A4 AR GE B 2R B IE YA ACRITIS e 5 1 O YT L RE S0 B M 3R BN SR IR L AR R L AR 1
CL A — SRR AT AT B A 09, B2 PR 56 2 25 B (Gurr,1970) 0 %% Jit sk o) UKD I J& 57 T
LI LG AR, 25 5 T 7 5 B A 56 A REXT LIS, A 1 B 5T O 3% 15 510 OF 25 1 7
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L IGIR B A G E] P R O . NSRRI, R 5] % 5 T A T R |
PR 25, TR IR B3 T 00 T A B3, 308 BT T VR B 45 47 0 . T 4035 2 1 4% (Liu A1
Wang, 20127 ; Gabriel 25,2014 ;2 (2 B, 2013 ) . 5 T K 499 W 5 ek 00 G0 97 77 £ £ 97 TR 17 4%
SR BT T AR A0 T AR 78 A A SR % (Benedict 25,2009) " | T /R4 8K FI4L SUKR
(Lobene 1 Meade ,2013) " 45 Jf-fifi H:3 8t 3 22 47 0 9 TAEAT o, W02 2 7245 24 ( Liu 25,2015)
BB TAEIB 4517 N (Maynard il Parfyonova,2013) 7/ F1 5 > g 20 4143 47 4 ( Davis,2015) 1* .

18525 35 31 th Hochschild (1979) ' 48 SR 7E IR 55 T AR b 52 T8 7 22 B0 10 3 2 R A 6 1 =
3R T 5% 1 AT O 45 55 PR T . O R S T 28 55 St BT A T 25 RNAT LU
SRS % R 9 R 55 3 0 45 Y9 47 16 5 I ( Groth 4%, 20097 ; Brotheridge il Grandey,
20027 o A2 5 B S A R0 A A 0 BRI S5 R BUIAT W A SRR R TAE TR M R SRR
I5) B 466 W SF 7 % 195 2% 3 3K 5 SR R AR AR 0 % B0, DR 2 B AT O SR W R VR 2 A AT R 5 g
(Brotheridge Fil Grandey,2002) " Hir ¥ 2 1 18 17 O 2 24 AN A P 75 8 52 M40 2B SRR A5 I, 3
ok o1 28 ) S 0 T 80 0 26 2 158 B0 0 A ok R 5 TR 0 BT R AN AR R st ) TR R, Sl
O A TR B 4%, T S R 45 B IR A T e B D i R SR B ANE R, R E AT R, Y
AN Ve R 3 J2 A AT R I T B A B S e g, b B 7 A — S T A R R 91 0 AR ) T A
BB B ) T BB 25 AR 8 (5 F R4 ,2011 7" s Brotheridge il Grandey,2002'")) ; T 46 4%
TRZ TS AT N 0 B3 T 205 O 22 R B0 PR 56 3 o LA T 2 AR I I 150175 SR 44 0 s
TAEFRBL(Groth % ,2009) ™, AR SCIA M, W IR i T A A A i 140 DY TR R O T 4K B L, S Bt
A7 AR 45 651 25 o 452 e s 24¢ e 5T pA) 6 S S FIAIE 7 28 10— 00 , 75 0 A O 22 1 5% 0 0 T 40 9 A1
2 AT AR T A SE S A A T AT A L T S S PO B L 2 IR 5 I BV R e R e
SR L B Z AN AT R o 2 BT B TR B A I 7 T TR 2 1 AR X B D i B T R A 5
FFO Y EFE T, B R RS EAT N, B0 A RS T . B, A SCE R R

H, % i R S S R TS 45 95 30

H,, - %% 5 2o J00 SR 0 I 2 0 V8 AT A I T S

H,, < % 5 3o 00 SR R 0 IR 2 1 VAT A 1 S

2. YA P AR

LG R S T H USRI, Pierce (1989) " A ZUZ I 1 % A R ZH 41 2
A 19 B A €0 8 2 2 s P BN e 0 L B ) 0 S A ) DR RN, LA R 75 AR 4 S U T
FAEI R T A B S Hui A1 Lee (2000) 72 AN JZ T M %, A W 4H 40 1 25 S A M 7E 3T 4 4
ST A8 00 B0 A0 (0 T 772 25 B IA AN, 2 5 T AN 25 B0 28 T G, (LK R A1 e 0 A 7 T 4L SR
TeAE UM, 4H 4T [ 25 B 5 AHAE 4H Uk TAE b9 2 05 A 6 (Pierce, 1989 ) 1'% YA A BE 5 7 4H 41
T v A B S 5 K S B TR AR A TR 1 2 BTN S B, A R T A 7 AR R
YA T A 23 I, AT S W G F 4 41 [ 25 7K (Pierce il Gardner,2004) ' . AR #F5¢
W], MRAL [ G2 B AR L H R RIS, 0T AF & Z Ve & % 42 % (Lee,2003) ) 4T 45 2 R4k
(Hui 2£,2010) " 40410 IF ( Mcallister 1 Bigley,2002) ) 4

R B DG T B3, AT B {1 F DG P 8 35 5 I 5% T 69 25 B RIAT S o 85 7K T B DG 0 8 ok °F R
1 T AR 25 B RS20, A% 7K P F DG T DU 45 ok 315 % 19 T4 25 B R4 A ( Ostroff 45 ,2002) 70, A IE
S AT 4 T SR — 2 VT C AN B R —RE I TR AR R T R TR AR B L KR R T
A BAR R R 3 J5 #1559 AR RE 1 K 1 B 5 B 7 T SR 1 — S 2 ( Cable 1 Derue,
2002) 7, B R S — Bl RE 1 T B B R B R B SR R AR AT A RS B S R B g
3 —BESRRVC R, fE R A A7 £ 1 9 5 3 FR R R S 5 1 T A SR — b 2 R DT I, B TR B i i
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RET R AT TAE MR, W IF % 11 B A L B A e s i JE S I R ok SR A T A
K 14 B TERRBRIES B B (ELIA R, 23 R A B2 X B 8 7 4 U AT A v g M 37 2 R0 g ol L
F9 DT, ARG B3 T3 2 TR 35 T 22 i I AR e, 3 e AR 4 40 [ 29 1 6 8 ( Lin 45,2015) 7 4%
£ DL R R o R AR T Bl S UK P A 2 2 DRI, AR SR A B

H, < 5 3o T80 S % 4L 48 1 5 A B T B

ST R R 5y TN L U S B P T AR AT B0 1 TR M (R, AN A T T A s 41 B B R
TR B 2R 11 B 7E LS P A1 B0 78 ORI (R B0 0 0BT, 5 4L 40 1 R X 5% T T A A B4 g 7 2 T
Z B SR (Hui F1 Lee,2000) ' 1 3% 7] —PEBRIEIA A , b T 5 15 5% v 594 Kk B 053 9 2 52 39 2 41
Bl A X 11 B 309 EE R B R, O T 0 T 3 LR 6 5 1 3R 35 R A UC S A9 4T ( Gecas,
1982) % 0 ARSCIA N, Y B T A4 MK R B I, BT B S 1 R B, T A S B A SR B
JE 2H B PR I B S0 B W T T 5 8 o O AN ) TRk IR e 4T A 1 B IAME R BT . A
45 TR0 B T B O B % 5 2 2248 1 i SR A AT 55 25 5 K v I 4 57 3 FE X R L T L
YU AR T 1 FRE R, A A T A B AT 4G AR . Bk U, 8 T R
PP B, m LA AR B T T S R, S SRS R B R D A T A b 7
R BT A L AVESR I 2 I R B AT A BR M ANEA TN, RIS 441 A RO T SRR AT
VG /D (RS2 AT 5 TR0 11 R A A VR D) 77 A O 2 0 7 SR 6, i LA S B e 98 5 ke e
A 2 BVERIOAT 9, 1E AR AR BT, (E P O 175 TR 05 2 A T T 48 £k (3 75 i R 2 07 FE,2016) 7
BIVER L2 [ R4 S S 2 1 R U004 7 A/ O AR A T o BRI, A S Hh T At -

H, : 4140 [ 2% 5 TG 4555 3 5

H,, : 240 250 240 AT A f i S

H,, : 20 250 R 2 98 38 AT N A TE 1 S0

% Sk TR 7 A o AN IR TE AU B S R TR A, IR RS E e
0L, AR e R S 2 rh S B SR A R AN BN T IS S S B o A 2 2 DL R A
ALy K i A7 2 5 2% 10 W SR M 2 B 073 (Gecas, 1982) ™% o 2 1 FoAB & 5 A VR AT O %% AR B I, A4
A 7 £ 1 T 9815 BIL AR R S B AT 2 e B T /R ( Arkin 45 ,1980) 0L AR SCIA R i VI R
AN B BT DR Ay 3RS B 2 T R B £ S RN S T R AT A AR v, 7 A IR L L 1 R, B B T
TE TG X T AR J 7 i) 58 T B S T30 0% 100 285 A a3 6 S, O L XY 07 2 A AME SR BUR 45 B AR v i, 6 1 3k
R AL 5 1 S A, BTN S D S B R A A R . BRI U, 2 B R S A
6 (9 L0 1 RGN, B3 T T A T RE R T G v R R R 4 R A5 R R A 4%, 7 2 1k 2 e
PR R A BORZ I 5 558, R, A 2 TS 3 20 40 [ 2 76 A 01728 ik 2 ) SR RIAT Ay 728 22 (1]
i BA P ]SO, 0, 28 40 52 4 A UK =2 ] (Lee A1 Peccei,2007) 17 B 5 I 2 4108 AT
S 2 8] (Royle,2010) " A SCIN Ny, 24 5 TURAZ B [ B 5 TAE 2 A 50 R UCEL” I, 257 A Rl
P B R B S, AR B T X e 2 b A S T R AR B T 5L T
£ T A b ite 2 T 22 1 T4 AU M R B B4k | TG T4 T 7 AR T g Ak ok 30 Rk s (bR 25, 4 B T
A AR R T i B I S I 4 1 R R B 5 o R SR i U B T A L 1 R, R
LW EIBEAT N, R 2 WS E LT R, Bk, A SCH Rk .

H, + 2540 [ 257 W 5 00 S 0 52 i B3 T 2 5 s b ks v A PR

H,, : 2040 19 25 15 %% 5 aod T80 SR 00 5 M) J2 40 1 47 R 2 A v A R A T

H,, : 4H 20 [ 05 16 %% 55 2o 00 JE 0 6 WA VR 22 40 AT S B b h A A

3.0 FUEZAL A 9 5

O PR AU AR X TARE I [ 0 8 B0 0 A 60 00 40 (3 SO B T AR B 7 10 3 000 07
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A9 % 45 (Thomas Fil Velthouse,1990) ™ . #5475 U HAZ AL ) 24k i WF 78 ) 5%, B0 4 72 40y
F AL [ A AR IR (Conger Fl Kanungo, 1988 ) 'y = 2k 25 b (1] 4 45 Al #6F,2016) A Ay 0
BEFZ AU T AR 1 P A TR 3 SO A 5 = 7 A g PR ALALAE AL T 8L B AR B9 A%
Pt 1 FIRE 7 VT E B8 5 D9 4 A5 A SRy o0 BB R % TR RS XL R LSS ) R AT
(Spreitzer,1995) "1 A5 5.0 BAZ AL B WFIE AR 32 91, 0 BHAZAOUH 25 B (AT N RS AA BRI i 5
W, {510 40, 5 v TR ik R 8 R 3 ) (Jordan 25,2017 ) M AR T /R4S & (Meng 45,2016) ™7 {2
PEAIH L 52 (Kang 45 ,2017) 7745 5 3043 2 004 0 B AUAE 19 45 48 1R T, % BLATS: 7 X458 %0
PEFZRUA % 0 (Jauhari 25 ,2017) ) W Z RGBT T G T BILEZ BULE WA 0 FIAT SR 748 ] ) o
WAL 161 00 76 55 4 PE R A 5 T AR 48 B AR =2 8], 0 BB AY B A 52 2 3 H7 45 JH ( Meng 25,2016) 1775
DAL S A A T A8 S AL 45 5 5 — 2R IR 45 B3 T A5 K 9 ¢ 2 (Jauhari 28 ,2017) 1045

O IR AL S 1 B3 T B A O 5 B I E U B BIL , He T A R B, X A R S SRR S A
AT A T AR A 3 Bh M 43 A (Yo00,2017) Y R TEAR A L TN N, VU BG40 RE B A
RAETEMEGIE R E SRR, T UE USRS AE i 2 B D 35 30 3 IO 0 b 78 Bk
By ik 9 U5 B HPURE R AT A (Hobfoll, 1989) 07 L 214 351 4] ¢ 5 /b T vk 5 i 52 B By 4 2 I, A K8 3 2o
5 EREE A FUR 3 o AR AR AP AN AR BOSE UR A A A U R R 2SR e TR A R T AR AT
(Halbesleben,2014) ') 24055 25 5 B 31 6 AN S0 245 H7 76— A 1T 3252 (0 iR A I, SR A RE 4% 515
SR B B o 217 2 U R RN T8 S T I, A A 2 R W YA R T o R IR 5 4% R
Bt QR ST, IS 0 SR 1 5 B 5 A A A B A R 7, A DU s 9 Ol T S 3R O AT
P 2 R AR I TEAR S T AR AR YT R () 5 T DR A B 1R 2 IR AR D T 1
25 YRR IS, B AT A B A5 2 R0 BR YT IR AR L AR IR A LU E B 4 T
28 S RS B IR 2 B0 BT R 0 N FE R AR U N T O B ALE A R AE T R R
Bk [ LU SRR, TR T Rh SR 45 W U B TR R U . 750 PR A RE NS 7E L AR B B 4%
VRIBE 2 10 25 9 RS TR A B T U A PR A 5 TR o 5% T B Y 1 T 4 O R B A A R
BIAT o B TFFE I, o0 Ty T AR 22 10 ST FR I, B3 T 20 77 A AR 6 17 28 i B, 5 5
3o T R F B T A 25 AT g 7 A T /U B4 7 TR 5% ) ( Erdogan I Bauer,2009) 0 R I, A< SCIA g
O BRSO [ By B3 T, L o o 0 B R o 17 445 597 5 (9 S W R JEE R (] o DRI, 7S S o A S B 35

H o0 BIA2AAE 8 T3 ek 00 8 A0 X 156 4% 5 30 ) % i i 2 80 980 40 6 D

H, 2 /0 B2 AL AE W6 5 3ok T 80 X 9 2 429 B 47 A 9 582 5 2 80 90 35 106 o

Hy, 2 0 BE B2 A AE 55 2o 00 S R 2 00 AT o 194 S8 0 A 8 8 5 1

JET LA B B FE AT , AR SOR B WSS A L AN 18] 1 TR

SETAA [
LR S — ,
Pl ey
Ve R v N
FUPIATE > W27 R
FEZ))

B1 ®HRER
BERE A A2 ]
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= W55k

LAEA W AR S REACRR A

H1 T 1 45 55 s oA IR 55 1 AR o , BT IR SCREAR R 8 T IR 54Tk B T H B 3 &
AR 55 b ek R IR O e, ELAR AT MO A B 5 B L Bl T Ol A A U A i IBUER AT A
N GRS B SRS G o AR T BRI SCHR % R A9 SR Al L, DA 2016 4 10 F T 4R 55 AH 3¢ Ok A 5
ik, WL T figp S B R N 2 55 sl O, WA AR SRR R AT RS PR o O T 2016 AR R i 7R T
e i (W4 6 2 AR B e A 43 2 22 T R T8 1) 45, X 270 44 BRAT M B9 iz 55 4 51 T
PEAT IR AL . 2017 AF L A7 5% B IR) 4 48 AR AR H T AR 2L NI 25 45 240 £y, IR 88. 9% o {4
B B S 3 L S R ML A A B T R R s L A B AT AR A 210 iy AT AR A RO 87. 5% o AR
P AT REAS B M X 0 A A R A R LR Bk X, R, RS b X 3k 37.09% , £ 4 L i
(13.16% ) \J7 7R (17.72% ) . H Al 75 ¥ o X (6. 21% ) 5 & 4 IX 3L i 36.64% , £ 4 W b
(20.88% ) I Rg (10.70% ) . A o 35 o X (5.06% ) 5 P4 & 41 X 3L i 26.27% , 0 4 5t M
(13.50% ) .=/ (7.35% ) FABVGIRHLIX (5.42% ) o AEA U A FEA K 54 050 A L, iy T 15
25 57 Bl A 5 IR 55 0 G4 i i e b S 45 BT R, A U A 0 ROIR S B R A Sk 1) IR 55
PEN G, Horp, BUHNET 26 AR 51 R e B R IR 55 N B A B 41.93% & P E AR,
PG 55 By R BV (R) 45 3k 45, 44% LGS AT B T I R GE 4 AR
5 12.63% . HEAND G REMIEWNE 1 s,

#* 1 AR R
7 H A % bR A (%)
B 63 30
el
% 147 70
20 ~25 ¥ 60 28.57
26 ~30 ¥ 79 37.62
L3S 31 ~35 % 32 15. 24
36 ~40 % 15 7.14
40 % ol b 24 11.43
KERUT 25 11.9
Y AR 132 62.9
R AE K E 53 25.2
1EMRK 50 23.8
2~3 4 53 25.2
TEFR 4~5 4 33 15.7
6 ~10 4 26 12.4
10 £ P4 £ 48 22.9

BB R U A SR B
2. W hET B
AR R R, AR R IS i R, 1 RoR AR W R L6 RoRAEH W &, IR
SPSS24. 0 1 AMOSS22. 0 X AH S KR HE A7 Ab T, ik 6 409 (1) Ve J o 0 A0 ik 6. 5% 2 2 Wt
(2013) G T 00 8 5 i AR JRR e 3, e AN, o RBCR 0.851, (2) B T 4 95 sh i
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. B OUE N (2005) T BHIR RS IT A 4R R 2k 5 sl i 38 11 AN, o RECM 0. 874,
Hod  RER AT AR o RECH 0.860 RZM T HIER o« REH0.877, G)HLAY, &
% Pierce (1989) "/ JF % (¥ 10 A B 14 B 4 g 45k 3, [, b T 4140 1 25 09 004 D T 4 A B A
B35 1017 354 % 5 ( Brotheridge il Lee,2003) ™' A SUXf %tk KA AT IR RN 72047, R BLAE 5 M
CAEUNAAT 52 R T A b, oA AR Bt Sy MR ) k) RIAE 7 R (R AR T S R AR BT 4%
Hofie” ) fE WA F L H A SR, 80T AN , e 208 i /A B 6, o R 0.869, (4) 001
FERL . SR FH A2 X1 42 45 A - (2016) 1 Xt Spretizer (1995) 7t 246 1T 1 &1 5 19 b [ 5t 4k /9
B, o REC 0.885, (5) AL i, 454 LUEE AT 56 W8 5 3 TR B 1 4% 95 B 9 BIF 5, AR S8
S AR 2 B R TR A R A A A

(I TR S

1. [ 7 2 2 il B A 56

H T AR YA e 5 ok s T ] — i, Ay T A o TR U T 2 X SO IO A A S T TR A T LA A 4
R, IR 2 HE Jr X 53 A0 EE #E A7 [R5 22 K 50, >R e & B R A I vk .
DUt g AR 33 A8 E R B SCR R M T (R AR ) L S5 R B R, KMO {H R 0. 869,
REFE T 45 5 Bon RRIEE R F 1 RT3 ,68. 00% 1 s i By 22, Hod g 07 N & g e o 78
526.69% ,/NTF RN 50% |, [R5 J5 25 %5 45 18 ) ] M AS 23 i AR TR )

2. ARtk X3 AR T 6 T M A 5

FIH AMOS22. 0 X it A 248 0 18 3413 00 0 S AR A 0E A DR 40 BT o 7 508, R 2 9 e R
BT IWRZI AT N B TRZ AT b T AL A2 O HR AU 8 p SRR (5 N F) T 5
EPE 7208, ok, e A 4 N7 3 7 2 P B 1 IR AR 56 5E 45 B ARE R (1 40045 BE , 35043
SERUNG 2 Fiom . GRS DR 740 R A0 S0 A 3 AR b HL b A R0 Ol 5 B S AR (7 =216.2,df = 109,
TLI=0.914 >0.9,CIF =0.931 >0.9 ,RMSEA =0. 068 <0.08) ,
*2 il M EF g R

A 4 4 X df xX/df TLI CIF | RMSEA

‘ TR R R EREATH KRR EA
E 2 %] i 216.2 | 109 | 1.984 | 0.914 | 0.931 | 0.068
AVHREE S EER

RREARE o+ BREREATH R EREAT
4 HFHEA - 302.7 113 2.679 | 0.853 | 0.878 | 0.090
KB EE QERAR

FRARE e + REREAT N R EREAT
3ETFHER 428.8 116 3.697 | 0.765 | 0.800 | 0.114
N+ AL EE N EEN

HRAREm + REREATH R EREAT
QHFHA B 588.9 | 118 | 4.990 | 0.652 | 0.698 | 0.138
A+ AL EE + QEFEAR

KRR + RERET N RERHEAT
1 AFHEA Yoy BER 821.5 119 6.903 | 0.486 | 0.550 | 0.168
A+ Z2H A + 00 %

GERRR A AR SO
3.4 B RUR R AT
TR B (A Fp 22 B PEGE T i an 3k 3 s o &9 R R, W BOE FB 5 5 TR 2
P AT 0 R AR D B AL Z A A7 AR 3 O SE G & T 5 01 TR Z 4 AT o Z 18 C R ORI
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Fo HEAH OB TIRZ I AT N Z WA AE B3 IEAH G R R H 5 BUW A RO 2, 24
AT R TRZ AT Z MAF RSO 8 B IEAH G &R o DB B TIRZ 9 AT N A1
BFEIEMICKR HE R TEREREIT NHCER AR,

*3 R G A & A K AT
T E ¥ Aol £ 1 2 3 4 5
L3 R fa 3.2821 . 91734 (0.851)
2.RITHREREATH 4.0714 . 84885 -.301" (0.860)
3RIEEBREATH 4.0952 .95771 . 098 411 (0.877)
4B HE 4. 1988 . 69617 -.225" L4177 1417 (0.869)
5.0 3 4% A 4.0563 . 88710 —-.364" 446 .014 5377 (0.885)

TE:N=210;" FIRTE p <0.05 KF EBFEMAE, ™ FIRTE p <0.01 KF EBFEMRE, ™ FLRIE p <0.001 A 1 BEHKR

YRR T8 < A S e 3

4. R g

(1) BRI A . MRA6 R 3 Fros, BB #EM 5 50 TWRZHET MR CREH (r=

-0.301,p <0.01) , 5 53 THRJZ T IAT N AMG (BB H, BB BB AE . o — 2 50 0k B¢ o o 0
SR TR J2 B AT Ry 0 S0 R ) AR 2 DR A AR BRAE Sy s AR A, AR A Il 9 43 BT 45 2R R
(N 4 FiR) , % R® =0.082(F =4.757,p <0.001) , §£ M2 )% K —0.293(p <0.001) , ik, Al
W T Aot AR A 2 1] R Y TR Z I AT O R L A ARIE

* 4 KR RE Rt R TREREATHNE WM
FAREA R H . , ,
B —— t M F R AR
B FREIR E
(F&) 3.678 0. 509 7.219 0. 000
5 0.186 0.134 1.384 0.168
AL | 0.019 0.088 0.222 0. 825 0. 486 0. 009 -0.10
=¥ 0.025 0.109 0.234 0.816
TEER -0.017 0.075 -0.224 0. 823
(% &) 4.269 0.502 8.505 0. 000
el 0. 190 0.128 1. 480 0. 141
S 0. 046 0.084 0. 551 0.582
A2 4,757 0. 104 0.082
=¥ 0.133 0.106 1.251 0.212
T4 R -0.029 0.071 -0.405 0. 686
e it K o -0.293 0.063 —4.653 0. 000

TEa. RS i IRIZHHEAT 7 RORTE p <0. 001 JKF - 835 4H %
BRI U« AR S0
(2) PARLR K 8 . R JH Preacher A1 Hayes (2008 ) *' # H () Bootstrap J7 47 o A A5 5 1 #er
WU 15 PR BRI A 725 B U A Bootstrap 4273 B L 5 Bootstrap Samples % 5000, 7
FERS 4 F195% AR A 50 20 21 F R A8 W ot i A0 21 5 O3 VR R Iy AT O Z 8] B R A SO0 (IR S
Bz ) A A R AE B o RN S IR 2 I AT R 2 ) R A RO (AR 6 TR ) .
N 5 S50 W, B BT aok R X 5y T4 4 1 25 R R AL 3 (LLCT = - 0.2929, ULCI =
—0. 0847 , K3 X BN E 0) , &0 K/ K - 0. 1888 1% H, 132 0 0F
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AZ BB ZE 2010 % £ 148
*5 KREAFE R BRALAESNAEREANVBERLBER
& coeff se t LLCI ULCI R R-sq F
HE 3. 1655 .5871 5.3919 ** | 2.0080 4.3231
il -.0339 . 1499 -.2262 —.3294 .2616
LSS .167 . 0983 . 1695 -. 1771 .2105
25 .2577 . 1241 2.0772° . 0131 .5024
TE4 IR -.0234 . 0835 —.2808 —.1880 . 1412
R R 5 & _
o . 0632 . 0737 . 8575 —. 0821 .2085 0.1934 0.0374 | 1.5860""
B EAT R
KRETFEmE 4
"o -.1888 .0528 | =3.5750" -.2929 | -.0847 | 0.2543 0.0647 |2.8213""
AL HE LR ED . .
o .2209 . 0967 2.2844" . 0302 . 4116 . 2481 L0615 | 2.2187 ™
EAT
TE: " FRTE p <0.05 K L @BEAM; ™ FRTE p <0.001 K - B FM K
PR AR S
* 6 KREAFE BRI AL EEDNRERETNBERBER
T E coeff se t LLCI ULCI R R-sq F
HE 4.2690 .5019 | 8.5053" | 3.2794 5.2586
il . 1895 . 1281 1.4795 —.0630 . 4421
4 . 0463 . 0840 .5510 —.1194 .2120
Ey .1327 . 1061 1.2510 -.0765 . 3419
T E4 IR -.0289 .0714 —.4048 -.1696 .1118
KRG R ‘
o -.2931 .0630 | -4.6526"" -.4174 | -.1689 .3231 .1044 | 4.7571™
B IEAT A
KRAF G A
—.1888 .0528 | =3.5750"" -.2929 | -.0847 . 2543 .0647 | 2.8213""
L HY
AL EESREDR
e . 4434 L0777 | 5.7039"" | .2902 . 5967 . 4776 .2281 | 9.9995 "
AT A
) ) -.2931 L0630 | -4.6526" -.4174 | -.1689
mEREWETH
HEXM: KR
R EEERE | -.2094 .0604 | -3.4647" -.3286 —. 0902
TH
BB AR
o —. 0837 . 0261 —.1456 | —.0405
B A AL

T 7 FRIRTE p <0.001 KAF- L M AR G

BB IR A SR A

ZZ A R B TR Z F AT O B9 LA AE ) 52 0 RO8 2 2 (LLCT = 0. 0302, ULCI = 0. 4116 , 1 46
DXRIANELE 0) , RO K/ 0.2209, (8 -5 B A Dy 20 21 [ %5 97 1] 52 0 B T8 2 $r i A7 o AR
H, A3 B8 70 9030 s N3 6 AT LA Y 20 20 [ 25 X% 51 TR 2 Iy A7 B 82 1 10 52 ) 2 3% (LLCI =

0.2902,ULCI =0. 5967 , K 5 X (0] A AL 55 0) , B WA K/ A 0. 4434 Bk Hy, 75 BB IE
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WER S FroR , e ot ik e J 10T 51 T )2 49 AT Sy I B S e AN AS W 2 (LLCT = - 0. 0821,
ULCI =0.2085 £ 4 IX ] 4. 7 0) , W45 1k A AR A 36, B s H, 10 15 B 50 00E s 3R 6 1 o [R] 25007
K50 AT LA, 420 F B A 0 0T B 5 B TR 2 AT O =2 )R A R R A 3 (LLCT =
-0. 1456 ,ULCI = - 0. 0405 , £ 56 X [A] AL 0) , 52 W 2 H K/h g = 0. 0837, {3k H,, 45 B 5 iE . [H]
WFATAE A 80 H B, 9 0k SR By TR Z I AT R B AR 4R B 3 (LLCT = - 0. 3286,
ULCI = -0.0902, X [A] A4 2 0) B 520 24 H R/ I FE R AT - 0. 2931 [ - 0. 2094 , 13 B 44 21
B B S5 3k T SN 5 e 5y TR 2 A AT ok AR R B A R AR

(3)1FJ13 BN K B o AR SC R FE R I Bootstrap J7 ik #E 47 I 5 400 K 4, Bootstrap Samples A
5000 , BRI 1 F1 95% FAF L . O BEZAON 58 00 2ok RN 5 5L TR 29 AT R X — B AR Y R
R R 5 45 S R R 0 PR ASONT B BT 5k RN 5 B TR )2 A T AT O =2 ) O R A AE I 2 I A 1)
WX K (R -chng =0.0263,f=7.1203) , JA 45 5% % By - 0. 1559 (LLCI = - 0.2711,ULCI = -0. 0407,
o 36 DX ) AN B 5 0) iz Hg, 159 B30 0E , ik Hy AR 2150 0E . R 5720 g 45 SR sk 7 s o

17 NEFERARRARE G R TR EREAT N R BN
T g coeff se ‘ P LLCI ULCI
¥ B 3.4.18 0. 4539 7.4938 . 0000 2.5067 4.2969
1 5 0. 1488 0.1178 1.2632 0. 2080 -0.0835 0.3810
S 0. 0006 0.0774 0. 0080 0. 9936 -0.1519 0.1532
Y 0.1112 0.0976 1. 1400 0. 2556 ~0.0812 0.3036
IHhER 0.0073 0. 0657 0.1113 0.9115 -0.1222 0. 1368
%R R 0. 3805 0. 0631 6. 0345 . 0000 0.2562 0. 5048
INE:E- &4 -0. 1547 0. 0622 ~2.4883 L0136 -0.2772 ~0.0321
~0.1559 0.0584 ~2.6684 . 0082 -0.2711 ~0.0407
R2-chng 0. 0263
IR AR e / 7.1203
INE:E &5 dfl 1. 0000
df2 202. 0000
P 0. 0082
R 0. 5049
R-sq 0. 2549
F 9.8724
P 0. 0000

VORI I < A SO B
— A 1 BRSO 5 T RN 5 R A T A T O =2 ) DG AR U T A /L, s 2 R

0 BRFAOK T35 B, VR 2 I AT R KA, LR A 5 0T o e R R B R R O B A
Fe B TR AE T 2 A 0 2400 BRAZ UK P B AR B, T2 49 T8 AT R K P B A I, L A 0% A 0 B2 AS 0
5 0 ok T SRR 5 e VR SR A AT O B Ak AR AR B IME T . BB AR R Y UIET**ZENEET%FQ‘%JW%H
X B TR 40 AT A A8 B0 1) S, E 2 R A 0 A7 T AR TR Y R R R KO R R
B, B3 T SRR 5 A R A W S AR

25 b AR SCLUAR AT IR 45 PE B TR ST X0 4 B0 UE 1 B3 T 9% 0 ok 0 A 19 28 95 3l 14 5% o B L
VEFHAL o ARG, A% SOH T 5% J57 5 760 X6 1% & 57 3 14 5% Wil ol R RS Y, JF T T AE b ik R e, 2
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AR 009 F %15

21 REHY A AR F AL BB AL I A o S 2 SRS AR SRS AR — B (H A 3R o R BRI,
Hop B3 H,, B H, (B Hy, (B H, BB H 25 8050k B85 H, A5 28 50k, Rk H, B
e H,, B B, B A S RE

5.0r —o— MR HIZRUK T
ask - - O ERUK Y-
40 R
C3sk T u
){ﬁ_\f
% 3.0 o— <>
I
1123
N
20k
1.5¢
1 1
Low ¢ i1 81 High 0% it 12 ) A1

B2 LDERNMERIFMBNSERIRENETAXRZNBE TR
FERERIR AR e

5. SR

(1) W8 5 3o TR0 S A0 X 175 4 55 30 v B9 R 2 0 JBAT S A7 76 B0 S D, 0 34k J2 498 80T S ) 5% T 3808 R
WeEAE . S, BRI R e R A AT A W R R, X 5 AR IR i — 5
(Maynard Fil Parfyonova,2013) 7" . W24 AT A S —Fb 51 10 BURIAT S 4 A1 W 9 — B (R, 78
BT A A ik 2 200 R S i G 0 R T B IR A A AT R L R B e L (R 45 A7l
i, TR A 2 P s R A T T I A M 0 B 3 Y TR e R R A Ok 1 S TR 4, &
5% 00 B3 Tk TR S 7 Ak R 355 1 T T DA A0 , ARG S T4 130 355 11 49 48 B R OA T BE ( Lin %5 ,2015) '
1 53T LA B I 98 07 4 (T T RUAE,2011) A B D O VR R A AT o EUK, BT R
S 2 P EAT SR 0 IE T B MRS S8 3,3 5 AR ST A S T B R SR T £ 1 9R 2 BT R I 4 18
R—B, BRI FES SRR, T2 IR )2 0 2 T 2R 1T, 52— o 0 17 4% 6 W50 1014
FE 0 A R A W FE S R E A AR B H AR, RN TR E T 2
W, T B P (3 A A A S ) SR P R S o B 5 YR S TR S A A
LB R . R E AT R R T I AT S 2R U, B 2 2 R AT M 25 A ( Zapf,
2002) 7 A VR A AT N B0 3 TR PSR 7 6 B AR 22 A U, T 22 52 B A IR TR R B S
I L0 455 (8 22 1) B T I AR Ak o e U, R T T 3o R SR, AN S B IR B DR 2R R i
PRURZPHEAT R0 BT A R VR AT MR B 7 S I o R v R A AN AT 1 4
SR D% 33 By T AR o R S A A2 B A 6 T DA S A AT T RE R SR AR b
) RV SIS Aok 5 S AR ¥ L 0T 0 B % A T R AR R0 B T R 3 T R
B 2 PR AT R A

(2) F T AL F 070 W T3 RS 5 15 45 55 Sh i s s A b R B T — R AR, o
58, IBIF 50 205 JE 0T LA Y, 75 56 W8 5k TR JRR A L 2 00 1 09 R J2 4 Y47 O =2 6 14 G 2 R IR A5 31 T
B TE AR 1 TR A B AR SCIA A 5 o R SR R B TR AR R AR o 3 TR
% 2 1 [7) 25 56 22 10— B A0, B AIE By T 2R 2 DTy €6 1) T S 0490 (00 30 DT, 3 107 7 A 5 441
LR SRR 2 R — B R L kB A DA ko R e M LR 2 B b A g
A0 B TR S L1 28 03K 40 B e LR o B, 8 i R G 97 1) B A AL 0 05 {5 T X A 4L g
B AR B AR AT, T 60 T S 00 B3 TR 2 AT . R, S 1 S R R AT o = A
TE R EE MR (r=0.141,8=0.2363,p =0. 0246) X FIE B A 5, A BT LW, AH
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RS, R BT AN IR E (1 O TE B RN, BT 7 R AT 2 S A e 15 4 e
T 25 %% B ( Lapointe %5 ,2011) P 0 A4 [ 3k —ME B HA A MmN R THEAS SRR AT
ZH LA IF T A A0 S £ L, 7 A B I 1 T AR R A €A )RR SO R T X A S R
A7 7 B Y 1 TR SR ((Carson 25 ,1997) W7 w2 i H B A A (6] 3 B A Dl 2 AT Sk X ORAIE £ €652
B I5 ) 4 4V R 0 T B, T DAL SU 2 0 B T R B 2 R 2 I AT

(3) 5 T 10 BEFZ A S50 1] 98135 T S5 ok 80 A0 o 17 26 55 3 (0 S R 1 R L RS, O B AL B
B 3o TR AR O (r = —0.364,p <0.01) o R H A X 340 2 BI04 BRGS0 JRR e 2
AL 7 HH SR B T, R — R out [ B 7R b 1 FR A (8 3 K 9 — FP 3T # ( Erdogan I Bauer,
2009) 7y BEEZ AL 2 BT RE) W A5 AE L B L, Ok I £ 0F 1 B9 3 B M (I (Jordan 4,
2017 ;Kang %5 ,2017"*)) o [t , 50 5 900 BHRZ AN 20 M A1 by T W8 J5R 2o 700 485 o0 9 1 TR (040 2K
SV B S TR SO0E o JE, O BEERAURN B TR 2 40 14T B 3 IE A 56 (r = 0. 446,p <0.01) , 5% 2
Py UAT g 2 A B OC R RPN B o O B AR AR X T A o w5 S 43 e i — Fh R 8L, 7E
Xt TV A7 B, A A 0 AU RE R (Jauhari 25 ,2017) ™7 G2 AT 9 KRN RR 1 AR BE
AP B R 45 B T O BB A B T 4% 4 ) A T AR X A o R R R A G
BEPZ AR 2 53 T 106 S 4 UK T A T 22 B O AT, T e A5 S AR G A 0 o G
VR R PR AT N T e £ 2 B AR 2 S O B A g AN 0 B R 2, T R AR S L A
(/N RSN SRR o R, Bt T BRSO 1 V5 1 B TR A 5 R TR 2 A B AT i AR X
— B, R RO BARACT , 5 TE TR R e oA B i SR RCR [ AR A TR B
(9, 5 A A B OB A7 A5 S TP IR A o O PR AR 18 1 B T4 38 LA 3, ELA B 22 00 P A1 0
SR Y S e 0 B T R T A R o TR SR 7 A Y TR 1R 4 0 B X R 2 R B AT N Y
SR B T LGSR T A T B B2 I AT

L #g S e

L BFFE45 8

783 15 12 55 P AT M 4 531 2 — 22 g g A 55 M, — 75 TR 3 A A 8 gl ol o i S A Ml L Ol A A
BT BTl e B, DA ik 3 b 52 0 5 O3 T 00 3L S B RS &4 5 O — T TR 5547 b B3 T i 4% 4 o
Bl XOE P E MRS L R AR 55 B o I 4 D3 T W 5 aek ) S xRS 4 57 sl A A a2, B X
TN R WA B W 7 AR SO T AR G R 2F B LN VG R | F R ) — P B E DL B R AR A B, L
AT MO N B AR BT X G, K T 61 % B RS S 26 07 s SC & Rl ad 51 A S A A
O IFRAGE— L RIT T & Z MR m AL 5 0 5 Ak . WESE R B

(1) B T AR SV Sl 5 b B ™ A2 9 1B 98 00 5 02 A DT TS B9 A R S 52 W) JHG T vh 1 R 1
259 B PR AR B E B I 2 — AR E X B TR TR R I AT A R WA R o kR SR
JIr SN B A A B 5 5 7 A9 AN DT E 23 B AH A vb DA 52 00 A A 5 JB0 2% 42 figh i 7 b 1) T AR AT R
I, PE T DL TR Y A N i 98 0 2 AT iy JBE 7 £ 406 s R A IR 55 o X e it R L, £ IR 55 1T
b, AR ARAG g i TR IR 55, A8 B N R AT REREAT B 4 0 N B I A B BT, 85 ) S ECIE
AN — i D JE , 30 2 55 1) 5 1 W A A DA A DR 3R 85 % T 7 A 9 il ) U, DA T 36 o 9 Dok 2 TR 3
1k BT A A B A AR A R Rt JR

(2) HE A %G A 5y T8 T T S A 07 1) 52 0 % J2= 10 984T Dy B9 e R B S B B R A AR
XYL, 7R 2 SV Sy 5 b R B 53 T SCIE B I A COA R, OF 48 T AR A (0 2 R RS S
REAE (8 iz 55 47 oMb B3 T 3 56 0 22 A9 TR 2 I 380150, TT B3 T 189 9% o e A J R 2 B IR L 2 2 A 35K 1Y
JELIA 22—, AN T 9 it ) B R 7K P ) B3 00 AR A 0 ) {7 R 0 g £ A B 2 A T AN T
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AR 009 F %15

(3) 0 B AZ A BE 05 WA B3 T2 9% I 2k 380 JB8 60 o A 2 o7 sh B Tl 2 e, fR I 6 B, R TR) A6 0 B 4%
AR B T 58 Jo 2k e J8 0 N1 28 55 sl = A= sz ma sgon; A Bl 22 5 o HRIRAE T, B T2 TAE
T B 08 4 22 BN B 9.0 BEEZ BOK Y A [R) R B2 b b 58 T 55 9% 0T Ao ) 8% 0 B3 T 7R R 28 R YT B 1 0 B
TURIEFE . BT, FE 5 T B TR TAER 5K, $2 w O BREZAK Y | 2 BRI 5 J5 ok ) Jh 1) T Al 5%
M 7 HE AR A o

2. Hg vk

(1)=& 7 9% o F6 J8 i 550 28 55 3h 56 R SR I ALEI 9 AH S 9% o A SO TN AT A
IR T 90 o B X — 3 A7 AR ) 5 TR B3 T TAETh S 8 55 sh i T AR o AE 1 45 57
SRR, BT SO S0E 25 57 sh AR R an AR o B T AR B TARAT o CH A B Ik 55
PEUY 5 1 B2 00 ( Groth 25,2009 ; Brotheridge 1 Grandey,2002 51 ) | LI 45 25 5 g 45 575 5 1 BF ¢
B A O B o Ik T B 5 2 57 B 0 DG R ST, A R T 0o e 30 5 ok AE AR R 45 05 B AR
BEEMMRSATI R —EZEXRBAREAEEMIIRME . RN, A SCHEmT AHALH T KT
P T o Ak e R A T A A R e 2 20 B (Rl e B T TAE TR s & 5T sl MRk A HLR
A, 1 — 20 BB T 9% J5 3k e SRR i D3 T 28 57 s 0 B A A MR SE T B 0 SRR AN 23 BRI B T Ao
Tl JER N X6 D3 TG &5 55 B0 I T R e

(2) 57 & TR AT AR 5, e 0 TR AR s AE 00 T T AR B i E AL . iR 55l 2 3R
WAL S — KAT Y, AR S| R 55 3h 0 . 5 A TAEM A, IR M THER AN R 242 HeX
FEAEARE A, R S5 o i B ot () A 7 o AR AR M SR AR 1647 0KS % o 4 ), o AR XE X Al 55 7 AT
FIE R s R S R T ASMER GENAEERRRN KR, i TAERS SR F AT
% & 4 ) R B R 5 o e o U Oy B L A BOR R Al BT R . AR SCIE BRI 2 57 ik — IR 55 1
SePg PR A AR i, 28K H TR 5547 Ml A A Y 5 A e B G R A X B T 2 05 B e AR S T Y
SFEALE] . X TR 5 TN I 45 S5 RN HLG BRAR & AlA 21 iR 55 1 =R oY .

3.E ISR

% I 3k e Sz WA b Y& A TR A R A N TR WBIF IR 5 ok T, % Ik el J R A S X I 45 5 Bl
R —E BTE R RE o DRI A oMb R 32 AR e 8 ARG 20 20 Hp g I e A £ T R ) A0 e B B TN 26
57 ST BOR B — R AN il -

(1) g7 A BN SRR ERBLF ANA IR R T o 06 5 B 4 09N A& L SR H) -+ 4 5
BE AR A B DA B0 e RE 0 o E S bR i 2 T 5 g R Z [H] 1Y
VCFC AR BE o AEXT 2 2 5 (37 e D56, FF AN S B i 9% 5 174 53 T R RE R AT , oMl I 2 ke A o AT I EE 5 K
BN B IS B A S R A D BEIR L B B A S A K. S, ST Bk 2R i i A U B 1S
B ) 5r %) N B ZE 3K, 5 I ) B 8 il >R BT AR 8 i il O R A ol 9 N T 0% R TR 8 o (W) Ak B T
X AR 1 TAEAT B Ag 1 U 5 LUk, 76 10 N A S 4R A o B, 457 FH 8 I B B 45 b A B9 AR 50 RI  for
PR AL ZE IR R PR BT R PR IR R — B LR VI A A AR TR s L B A EOP
o HJE,EAA KRR L, 206 5 TAE S 7% DA OC 115 50 ml A 2128 B8 o A2 1 dn i 8 il 55
NI 5 JB 2 fioh 1) R U037 S, W4 B3 T 7R R I 45 R BB A 8 B 1 U TR .

(2) Jinsi B2 TAETNE , Sy B R T i ME R A TAE a2 U5 B . th 15 BAX AR, it T
XFF LN L) T AN AT, 2 T EOH T ARG 7= A0 2 05 s 45, IR vT B8 3 B 1 9% o it 7
B I, T AR TS B OB AE T 2 4038 o TR 0 AT LA B v Ay iy I R R S U A L S
(M 60 5L, B 2 S B b DC e | G 57 T 8 P8 25 A 028t ( Gazach %5,2002) % 75 i
TERAY 35 B O A AT T A T AR RN 208U B S 1 O, AN RE 08 35 B HC At 1E 1 7 D, 35 B s ol
BT A LT SRR W 02 T, 0 23 B AR L DR 9 ] 80 L 2 T Al ok 114 B R
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s

(3) PEARIRNY A TR, BTt 2 AR Ak i BRI A e Sl i . A 9% Jo o 9 J R0 174 B3 AR AT BB 2 P Sy Jek
B BN ZH LR A RE AN RE 7840 & H 1T HE BN AR 1 £ RIS %2 X AR SE AP R B AT 7 H T AE
PG o WO AR T AL R B3 TR I I L R R i A A LR AR AL A H AT BT DA B B AR
e SR BCE TN B S B S TS AP e 5 1E & A O Y & e T8 %, 138 B Hh A% & 4 SUI0U00 9 25 B8 AT
o TR WA= THE RS BB 51 5 53 T % A5 Ao B 80 4 R 9% o o 4 T, DTG 90 o) L 8 I o S

(MR TR /A THEME. AZ0P AR AT IS, BT 5 A4 FRA L, &
55078 TARERA 06, D1 TARMEMR 25 IR L8 Bl = Pk i M 09 AR 0940 (8 BT 7E , 41 208 B0 e 32 %
A 55 w2 A T AR ARG A i . MR 0] A BER A, Bl 5l TARY RABME 6 TAE TAE P A2 £
AR g0 AT Z2 O Kk R BT RE . AR KA —Fh AR [ /K P9 F i i 6 52 T ARG Y
PRl A — TAE 4 il T 548 00 2 A9 JR BRI AR , 32 AR PR AR, 0k 57 T TAE
D6k, NN A EEORAE il TAE R AL, iE TAE RGN 01 T TAEF & ARS8 01 T2 3] TAE#
Bt XA TE N i DG TC R, 17 LA 5% T 6 A 0 6 i J% Bl SR B A0

(5) Stk T HRAVMKBE /Y 03 T 25 4 B, B i RS A AN N A R o 15 25 97 sl e MR Rt 0
PRGE PRI A Y 2 A, 0 T B B A B R 0 B TR, X R BB R R A BT S R AT RE SE N W
T2 IR 55 Ml 573 T A 5 J050 725 e foh ok A8 v A R 10 R 4 S DR A, DR, A SO BRBE I 0 R FE AR
A IR T DL TR AR R AT AR AR AN A A R B B, iR AR RE , AT 22
— M55 5L T AR R 7, 5 B G T AL DGR IR AR B4 52 TAE FR BN AT TAE S — R A0 M i,
I3 —J7 0, LA A EA B NA G B TR TR BT, S R R TR iR
EEE DN Wi T B S S vl R A

4. E— L WF5E Y J7 1]

A SCHEARFE T A ST AN IS B H R BB i R B 5T i Ak TR AP
B, — S bIF 57 3 T I R 3R W o ok B A Sy i PR 0 e U L AR R AR IR 4 AR
17 R 55 1 5% 1 ( Benedict 25,2009 ; Lobene il Meade, 2013’ ; Maynard #il Parfyonova,2013"7) {H
S 5% S5 3 T SRR A Ay 4 R A R AT SR D ROk T HEAT AR R ER R A SY . W) FEAS IS b ik
JE AT S 5 W aek R 22 ) YOG AR B A B S, X AT RE R A A B S R R o A 0T B Y
RAZHPAETE T Z N BERCE R 5 208 R 7T )12 1990 BB N5 1 202 1m0k T8 2 1 5748
HIIAZE KRR PHATOIF .
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Perceived Overqualification and Emotional Labor In Service Roles:
The Mediator Role of Organization-Based Self-Esteem and
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Abstract: For good service quality, emotional labor is an indispensable process in the process of serving employees. There is
less research on the effect of perceived overqualification ( POQ ) on emotional labor( EL) in the current related researches,
however,in terms of the rapid development of the service industry,the phenomenon of overqualification is widespread. With
the research on the process mechanism of the two,this paper draws the following conclusions: First of all, POQ negatively
affects EL,which contains deep-action and surface-action, bringing fewer deep-action. According to the relative deprivation
theory,POQ is based on some comparison of the individual, it usually leads to negative emotions, which has a negative
impact on the process of emotional adjustments. Further, the negative emotions with POQ affect the consistency of employees’
emotions and behaviors, the higher the perceived overqualification is, employees appear less deep-action. Secondly,
organizational self-esteem plays a partial mediation role in the process of POQ on deep-action. According to the talent-post
match theory and Self-identity theory,POQ is a judgment that the ability exceeds or does not meet the requirements of the
job, which will reduce employee’s judgment of their status, influence, and significance in the organization or team,and hinder
employees from gaining more sense of accomplishment and growth through work. then Lead to a low organizational self-
esteem. Finally, psychological empowerment negatively regulates the process of the POQ on the deep-action. Under the high
psychological empowerment, employees have a higher degree of autonomy and self-efficacy in their work process, which
promote positive work attitude and behavior. According to the Conservation of Resources Theory, high psychological
empowered employees are more active and there are more internal and external resources for emotional regulation, reducing
the negative influence of the POQ on deep-action strategies.

It needs to be emphasized the empirical results show that some theoretical hypotheses have not been verified
accordingly. First of all,there is no significant negative relationship between POQ and surface-action of employees. This due
to the characteristics of the service industry. Facing the changing service objects and service environment, the service staff
need to adjust their emotions frequently. Compared with the employees with deep action strategies, employees with surface
action strategies are more affected by external environmental stimuli, employees with deep behavioral strategies are more
affected by emotion and cognition. Secondly, there is no significant relationship between POQ and surface-action, the study
about the mediating effect and moderating effect of organizational-based self-esteem and psychological empowerment is
ignored. Finally,we find that there is a significant positive relationship between organizational-based self-esteem and surface
behavior,which is contrary to the original hypothesis. This is because higher organizational-based self-esteem engender
higher organizational role identification and organizational responsibility. Then employees may identify the importance of
camouflage in ensuring organizational roles and achieving organizational requirements. Therefore , employees who have higher
organizational-based self-esteem will make more surface behavior.

The study needs to be improved in following parts. First, it is necessary to enrich the field of research on the POQ as
the result variable or the effect of the variables. Second, it needs to introduce more context variables. The relationship
between POQ and EL may have more contextual change factors,and the introduction of this situation contingency factor may
bring different results. Third, it is necessary to introduce the emotional factor into the research model and compare the
differences in the variable relationship of the deep-action and surface-action,and it can guide the practice of work better.
Key Words:service industry; perceived overqualification; emotional labor; orgnazitional-based self esteem; psychological
empowerment
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