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Satisfaction Evaluation of Tourist and Influence Factors Analysis in Rural Tourism
ZHOU Yang', HE Jun-hong', RONG Hao’
(1. School of Management of Guangdong University of Technology, Guangzhou, Guangdong, 510520, China;
2. School of Economics and Management of Wuyi University, Jiangmen, Guangdong, 529020, China)

Abstract; This paper analyses the overall satisfaction of tourists, satisfaction of various components in rural
tourism ( rural tourism environment , support system,rural tourism attractions, rural tourism services, convenience of
complaints) and revisit intention of tourists based on field survey of tourist spots in four areas of GuangDong prov-
ince in 2013 ,and further analyses the factors influencing the satisfaction of tourist by Logistic regression model.

The study found that overall satisfaction of tourists in rural tourism is higher, but satisfaction difference of vari-
ous components in rural tourism is big. From the statistic results, we found the highest satisfaction of the five ele-
ments is rural tourism environment, followed by rural tourism support systems. The satisfaction evaluation of rural
tourism attraction is modest. The satisfaction evaluation of rural tourism services and complaints convenience is
poor. There is particularly serious problem in rural tourism services. The rural tourism service and customer com-
plaint handling belong to soft power building of tourism in five elements. It also reflects the current process of rural
tourism development which pay more attention to the improvement of infrastructure hardware facilities, while igno-
ring soft power building of tourism. It lead to gap between expectation and real tourist experience which affecting the
overall satisfaction.

There is an obvious relationship between revisit intention and rural tourism satisfaction. Survey data show that
rural tourists was mostly urban people and middle class,have a relatively high level of education and have a higher
proportion traveling by car. Their travel behavior was mostly leisure travel and deep travel , which is different from
ordinary city tourists. City tours are mostly one-off game, rural tourism are mostly repeated game behav-
ior. Satisfaction of tourism visitors will affect willingness of visitor revisit intention in a greater degree,and then de-
termine whether the rural tourism have a healthy development. The degree of visitor revisit intention depends on the
strength of its first overall experience of rural tourism. When tourists have a strong willingness to revisit after they
consumed , it indicated that the rural tourism destination have a successful management and were attractive to tour-
ists. Tourists reputation lips will continue to bring new customers ,thereby promoting the healthy and sustainable de-
velopment of tourism destination.

Six factors affected the tourist satisfaction passed the statistical significant test. That is gender and education
level of personal characteristics , travel way and tourist trips of behavior level , rural tourism environment and support
system of overall evaluation. Development of rural tourism should not only pay attention to the experience of tourists
and satisfaction , but also pay more attention to enhance the overall quality of tourism services. Rural tourism first ap-
peared in the 1970s in Europe ,which has a rapid development in the world after 1980s. Research focused mainly in
terms of the concept of rural tourism,rural tourism and rural community relations, economic and cultural impact of
rural tourism, marketing and strategic management of rural tourism,rural tourist and so on. Experience of developed
industrialized countries fully demonstrated that we should not only pay attention to the experience of tourists and sat-
isfaction, but also pay more attention to enhance the overall quality of tourism services, enhance the initiative of
three aspects of the government,society and market. Government should play a important role on infrastructure con-
struction in rural tourism development,land use, environmental protection and other macro-regulation and provide
rural tourism development policy support and financial investment. We should ensure the dominant position of rural
communities in rural tourism development ,ensure their full participation in the development of rural tourism and de-
rive economic benefits. We should pay attention to the protection of rural natural and cultural environment, create a
distinctive rural tourism theme image. We should attach importance to the multi-dimensional marketing network con-
struction of rural tourism. Only in this way can China$ rural tourism embark on the path of healthy and rapid devel-
opment.

Key Words :tourist satisfaction; revisit intention; logistic model
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