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A YET AR N — AN Lot A &, A ke o 5 e 3 i 1 57 10 1F X B IE 30 0 A AR
WE” (94T A (Szwajkowski, 1992) 1 S WL B 27 A 56 45 Bk SC ik & R, 2% 2 3 8 B SR R % A8 24 4T S
LR Y AT N BEAT A SERTSE o AR SC I A I 3H A B R 245 00, PR I 2 B M2 U Y AT o J2 T 0 AR 5
W5 SR TRk
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(), Bl b F) 3 2 3 e e A T RV A 0 TR O R 25 45 0 5 R EE (2017) T A R
W47 g 24 A S A B R B 2 b v (AN A RS BN AR S TS O R A R RS
Fiko A BESEHE Y, Alh AR Y45 R 1T LA 2 R 280 b Al 0 52 5 R 2445 S 4 i 1 IF U E R
ERA B/ P 55 BLE 2547 O, W HL2s 35 AT 9 (Poppo 45,2016 ; Jiang 45 ,2018"1) . W] L *%
AR X2 BUAR S4TSR 5 S AR A R 58 A R (B 7E SR EORA R L S B R 25 A e 2 AT
FRAE 7 T EAT LR M o 4% 0, AS SO OTA R 2477 g L5 o - OTA g — 8 FA I T B 728 i ) 5 75 1F 28
sk E R F A R ELA BT 5 R 25 14T .
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47 Sy A AR AT SR AR ol R TE S M, 40 B A S 5 A0 1 ( Coombs ,2007 ) i B Bk B
FIURE ( Zavyalova 45 ,2012) ', ZEBR4GE4E (2017) 0 1 1 4 4 15 A 1 B9 R 2447, 4l 3 T &
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52 BT I 25 5 4 R ML

2. EEET /IR E X R

(1) BB AR o 21U S 4 20y e I 58 A AT O 26 28 FO 901 3 T SR LA 47 S (3 IF 3 A2 £
2014) "1 FETREAL R WG AR5 S 0 2 B B — AR AR DR A A N
B 3 S ML M 2 R 24 4T O e 1 4 A AR % T Be (Balliet il Lange ,2013) ' il 7 32 30 45 B v
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HUE S B 1ML 32 AT M2 M 0 R 7 o A S B 22 B AR, 42 500 B B2 75 & A WL 4 3 AT R B
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1. BA OTA T AR YU EBEERMEBREXE

W7 B T A IEE B R B T HARE T A O RR s, AR A R E 2
BIFE T, H 0P 3 5 IO S 0 D) 9 A % B 2 400 S G 3 24 B 4 57 45 ( Wenzel il Okimoto , 2016 5 4 Ji
45202070 ) g ] R (2018) POTIA Sy, R SE AR 5 2 B AU T R B A 3 i S S 7 A
TRAT M, 23 1 B G 20 U4 S 2% 0 8 I B AR AT R BT (2018) T LE R SE A L B AR Y
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150 25 5 5 R 55 BSR4 g, B IR 55 N B2 X B8 19 37 2 R IBUIR &2 17 9 o Butterfield % (2005)
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G545 ,2014°0) O AN, 2 OTA XPIE G SC 18 2447 o, HLBE T 10 05 R 25 16, 9 75 % OTA P 3 5§
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FEANARIA] , s % 2 5 FE A ) (A AT BS 45,2008 ) 00 o [ it , 74 SOl A 4 1 A9 R 2447 O 5 41k 14 6
2[RV REE JH TR 2 B AL 800 . AR SCHE BE AT W98 (Wan 45,2014 31 5 F i 75 7, 2018
HOJERE b, 45 & ABFTE SE BRSO A B HE R R E 7RI K 55 OTA B & i A2 v, 109 0 8 31 1
CLi 37 OTA IS BRI 4 RS . FESSE AR, 8 T XU IRl zi e ik, S E X R, 1
R R R AR T 5 R B K S AR AT A, 2 Lk I Ak kR R B3 2 T 6 Oy B4R
o NST AN RS B2 7 A SR A B HE R I A I, AR SCIA T, Y JE B E) OTA 47 AR 24 Pk
JBE 5 AP A B IR 11 OTA i HEFF % PRIt , K SCHR Hh 4 ikt
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3. W HE R R X I R R 3K B S

2 HE R R A AR 2 S — B AR 4 HE R IST B TE S X, SO R T R
SKRAE 6 2 7 SRAS S 205 2 1 — A i 220 BI04 (B 08 0 AN BT ,2017) ) 0 AR 9 4k 2 2 e 18
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2010% s PR 45,2018 ), DeWall 45 (2010) " BF 5% % BU, 45 4 2 4 %k 1k 1F 1] 5% 000 Bt 35 4 2 114 14
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H, : 8 HE R R A T 005 B0 OTA A7 M 7R 24 ot 405 530 725 B 119 5% 0
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T B 2 10 G 28 2 0 TR T A5V X007 S AR AR IE . 3% 328 1 5% 1T i 2 T g x4 1 P AU
(O FET A 7 1 ) 25 250 T R K 3 A 0K 2 0 e 1 T A 2 RIS S — 5 e BB 5 — T ke
HE L BOR 1T 9 (McFarland ,2005) ' o 75 52 18 A 7R XU RIS X FR B4 175 B0 R, AR 5 L 38 34 5 o Ji
A KR E B 56 2 (Hu Fl Sheu ,2005) 7 3 HL 43 S ik i 4 1 AT 0 B 32 18 0 38% ( % ki
WEAE 2016) 7 A I, £E ORI R, DA S S SR A S T 0 58 7 R 2 R 24 AT e, BRI
e 2R AR 3 25 KU 3o A, 55 4 Oy 7 A M S v AR U 6 T B R PR 2 R OR B
(FE R4 ,2009) ™) L IE BRI ALERME T ARG K” o M 1] B & 1E o, — 7 %55 — 7 4K
S R A4 2 T B3 0 T B A AT . BRI I ZE A HE (2016) N AR i I E A R
U T AR 7 — MR 2 X I IR AT F T o 5 b AR SCIA I I G OTA f 40 1 it J38 i 25 , it
S WEARATG i Py T I A T R R 2 R 6 OTA iy 708 ) 25 1) 2 55 A TR 47 9 S 24 e o it WA, 25
RSB i S o BRI, AR SO 0 R AR

g 379 35 5 OTA (i (A P 3 2 55 A SR AT S8 7R 24 4 o 405 $7) 2 B9 1 1) S
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KB DL BRI, AR SCR AR SRS g v . BRI AR ¢ e — S0 vk R S T TR 1
(60T, MBS W B AT o R 30, R % WL 45 1 RN A0 BRI 3 2 ) 9 TR SR 066 R O RIF S8 7 v o 2
1 R ) T L EE R R TR IE 1, B T 5 6 A R G 6 R 00 0 B, S 6 v e KB A1 T
B A% Xk M 5 56 R HEAT IE BLE X B ROH A (5075 #5,2004) 00 T IR R BR 24T N — B H R
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35 )7 B I 25, 4 Gundlanch F1 Cadotte (1994) ") Ganesan 28 (2010) > # &4 % (2011)
FR RIS (2016) ™ o LR LA EIRIAL, b T AE S TN S Hb 0 A 0 BB 5 AT R RN L
T 20 H At 75 ok HG e O 42 T 5 PN BB AR E L AR SC A 48 Gundlanch A1 Cadotte (1994) ' Ganesan
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P R (A AF] B AR o SbAk, R 1k G il b R 2 30 07 AT e S X0 5 4 R T,
AR S B RO R R AR TR 6 5285 2, iR S B R AT R AR S R R B, ikt A
28 AV AT R SR BRGNBHAT AR Y 1 3T B A RS A AR A VE R R RERYL B A X A 2R R
R .

ARSCHEPE =i 192 24 MBA 5 MTA S A4 9k B an R 28 — A TAES %, 1 i si
Al B SR IE W B AT N T Bl AR 5, AR A B AR 58 = AR N A SRR E R A —
SE BT JBTPE 3Rk B T OGN T e T8 150k S5 (8 T4, ORUEBIF S Y AR ARORE 5 55 = AR 0] 4 R AT BRI
PR B 2 A 2 N AR S 6 I T 0] 4, DAGE AT B b PR IR 220 45 0 L S0P S 55 00 i T 3 R A
FE . SIS F B RE T GRS B S 0 MBA FI MTA 2% 53 4E R o, L o {8 9k it B 07 47 b il
ASZE g R . 7E 192 Z gk dh , MTA 22 51 137 A, /5 71.35% ; MBA 2. 51 55 A, /5 28.65% . [AAf,
SEI 3 2 BB MTA AT MBA 2% 51 43 551 - 381 50 ZEAS TRV 2, DA A i 0 B AT Ml 1) 25 S5 i s ok B 52 )
ST REHEBRAT Al AR B X S g 5 R T4 . BARGIHE BNk 1 R,

#* 1 HARAIEE
i (A i d (%)
5 106 55.21
Rl
% 86 44.79
26 % AT 2 1.04
27 ~35 ¥ 119 61.98
=4
36 ~45 % 71 36.98
46 # M F 0 0.00
REE 1 0.52
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B 4% :
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% AR 36 18.75
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1.3 1
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2 S R SE S W 9 R, A B HE R R E G B W b oP A R, BB E R H, ~ R
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(1) SEE BRI o AR SCHY S0 b REH 2 76 5 S R 2547 S AH 56 Sk LA % 585 4 1 28082 Ll
S 5V B LR 1 T R
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(2) R, LA 5% T Antia fI Frazier (2001) " Wang % (2013) ' K sk ) 5 fil F K%
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MPEFEE ) H, Moy iy =5-35(SD =0.628,¢=12.207,p <0.001),95% & {5 X ] 1) F BR Ky
113, 1 FR 1.58 3% F WA B 0 bHRE 1 94T 0 AR 24 P4 s (o T i 4) , HAR L 22 R K
My =2-91(SD =0.495,¢t = - 12.662,p <0.001),95% {5 X [ @) FR N -1.27, ER N
~0.92, X RIIBAR AT FE 2 94T T A S PR EAR (I8 Trh i gk 4) , BBk 22 5 Rk, Fiahar
FEAR ORISR BN My e =535 > My e =2.91(2=17.471,p <0.01) , I RE 1 (1%
1 OTA 47 497 44 | 5 K F AR 2 M9 OTA 47 MR 24Pk, MATTT I OTA 47 4 7R 24 P45 51 1 2
B,
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*2 BEhh(BEERtER)
‘ | 95% 9 & f= X 4|
5230 A ) HEM SD ' Sig. (B AU)
TR R
M1 THA G ME 5.35 0.628 12.207 0. 000 .13 | 1.58
K2 o R 2.91 0.495 - 12.662 0. 000 -1.27 | -0.92

BERE A YR ARG A 30 S 50 K A o
2) MK . 5, KRR T AR X4 S W 10 R (W6 3 R o BB AT R
S0 U XA 50 0 B AR TE 25 B R BT, M e = 280 < Moy i =478 (1 =
~8.845,p <0. 001) , 135 ISV A R 24l 5 0 20 5 T R RO 2, EL R 96 A i 5 22 59, 1)
TR H, A0S, HOBR AT A 24 2 (0 T A 5 B B 0 2 75 1 7 2 5 T S RS 1 KB o
Mmoo =3 18 > My iy =2. 44(1=13.185,p <0.001) , K 56045 R R, SIAFT A YR E, 24

BT OTA 17 A 4 S s, T8 5 (4 I B St AR R I, L B e o 5 22 5 o R H, 15 2 550E .
*3 RBEATH AR S MX R R WHEFENEHE RN (B LERLASR)
. Bk 4T " w Sie. (R 95% th B = X [
Fiu=A A t d1g. i
= T ¢ TR IR
= 4.78 1. 004
ERER -8.845 0. 000 —-2.431 -1.535
1% 2.80 0.795
= 2.44 0. 944
N5 13. 185 0. 000 2.328 3. 160
1% 5.18 0.722
= 5.275 0.785
BHE R -10. 620 0. 000 —2.4726 - 1.6895
1% 3. 194 0.795

R IR R 7 S50 B e

FEWR, 3 RN AT S R 24 1 X e R TR R B R 25 S A A R ISR 3 . S5 R BUR,
Moy s =5-275 > My e =3. 194 (1= = 10.620,p < 0. 001) , 3 F W 147y A 24 1 o 725, i
Fr Bt ssm , BRI H, 14 2 53k

PRV, R A 1013 0 Fr e R B S  BE R S2 e 3R 4 25 R R A R B0 0. 775 (1 =
7.595,p <0.001) 35, R i H, 15 3 56 Uk ; [5] B, SR HI e % ] U3 4G 50 45 HF e J200 TN 1) 52 Wi, 485
R os, BUARECN -0.335(e= -3.319,p <0.001) , BRI Hy 15332345

R S 36 R HE e AR ST D9 AN 2 5 BN SR G R R B R RO o AR ST LU AT O AN 2
S A, DA TR O TR A AR B o BN SR 1 O 45 548 B, R ] Baron Fl Kenny (1986) "
Fi H ARy DSR2 A5 015 5k X o A 0N SR AT G 6 A 5 X RN AT S AN Y AT R A R AR
iR 4 fRs .

* 4 B BB AR B 4F R
B A A & HEE LR | Sig. R® |BEFH R
A EMER BRAT A Y H 0.744 8.845 | 0.000 | 0.544 0. 547
A2 W JF R AT B 4 M 0.801 10. 620 | 0.000 | 0.642 0. 636
. BrAT A A Y 0.124 1.215 | 0.229
A3 ESER 0.769 0. 761
HF R 0.775 7.595 | 0.000
A 4 = BT A Y -0.857 |-13.185| 0.000 | 0.734 0.730
BRETHTLHE -0.589 | =5.839| 0.000
HAS N 0.774 0.767
HF R -0.335 -3.319| 0.002

BEREAR R < AR AR SC 5 56 K i A
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H 3% 4 Jr AT s B s B 1 v [ AR 0 PR AR R E AT S, T R e o 0.744 HO8 3 (1 =
8.845,p <0.001) , X J& RN AF7E A A £ 5 B8N 2 J2& [ A8 dg X A AR s EAT DA, 1T R 4L e
0.801 H& 3 (1 =10.620,p <0.001 ) ;5L 3 S [ AR 5t oAb A A8 B PR AR JEgE AT 13, [m1 I &R
b H0.775(1=7.595,p<0.001) % (H ¢’ H0.124(1=1.215,p =0.229 >0.001) A i} % | 3 ]
B HE R IR AE BT A M BT B RS b B e P A E L BRI H, 15 80 R, R, B
FH 2 A5 [0 U213 A6 06 0t Hl e JER A BRI AT R AR 224 o I AN 5 S R i P A R A R . B 4 [l T R B e
3 -0.857 Hi 2 (1= -13.185,p<0.001) ,#H0 5 a9 X% b & —0.335 H 2 (¢ = -3.319,
p<0.001),¢ 2 -0.589 (1= -5.839,p <0.001) & 2, 36 B 4 Hl e JAE SR AT S A 25 4 X8 UM 2
JE S b AT E 4 v A AR D BMIRGRE H, A5 B050E

2. 5815 2

ASCBE T 2 (JFN OTA 17 A Y m VS AIR) x 2 (HRIAR B2 < & VS IR ) 1 4 [ S 56, F 1 %
SRR B AE BN OTA A7 5 N 2 M 7 i 2 1 5 W 1 9845V L S0 TR AR % H ~ ik H,

(1) LB BT, S0 2 Ml it A A" AT R R EEAT AR SR B (53050 1 2500,
BT B AFS A A E A VERFR (LA G 4 4 5 38 40 19 22 32 0k fir & 10 )5 X% OTA 94Kk
TR ) R4 B AR A S E] AR RR B L LR S S R

D) ML (AT AN PR B e R B /R ) c A AN R — RAELGRTT4E (OTA) B AR JE—K
Willic BARIMAAL FHMRSE, BT IS, KEHIGE A ArMFRHE, HMRAFACH
VEZAE 3t A E—TARIA] . B2 B ARIMERSTI T4, S A AR ER, iAXA
ANRMERESET SEA R A EUNL, KIEE % Fokim e, 35t R 584 R1EE .,

2)MOEL 2(AT AR YRR AR AR ) : A AR R — R AELIRITAE(OTA) B AR E—K
Wil BARIMABEREA T8 E A O L L EA RS A A A CEA 8, L& H AL OTA 1R
A, WRAFACHSEZE,HFHEE—TTMRMA ., G2 B ARMERMIAH, f5E AL
AR AR . BIAA A AT EET SEA R AEY, RIERE % Lk e stk s
FEN/NCIRIABT N

3) MR 3 (AT AR YRR G R ) c A AW R — REL KT (OTA) B AR & —FK
WE, BARIMAAL FHMARGE, BT IUES &I, LEHMNH A AFMENRE., MEAFRCA
EZAE IF HA1E—HARINA . 602 B AR MBI ITLE, M55 A Al ak, fiAA,A
N FIEE AR R R & Dy B I fn th B M BDAR T R s B R R A R & s o

4) MR 4 (AT AR SRR AR RO R A ) : A AR R —RAELR T4 (OTA) B AR E—FK
Wi BARMAERES TEHE HOMWE LA EE A AR, L HA OTA R
HAE, MENFICAIEZE IFHAE—HRINA ., &2 B ARMEHIHBIILM, kS AL
Rl fE K, BTN A, A 2 ] 7E 7 0N R Dy B FE 4G B I, BDOAS T E h B A A
5o

(2) AR B o o SRV AN 2 A 0 T B R A SR A [ S 1, 7R SR 2 R L = A
A5 5 #) Cronbach’s o 4351|257 0.915 0. 821 .0. 847 , XM B A RIFWEE .. 455 % 8 T Kumar 4
(1995) % K ] FFE A (2012) 1 S AT 5 G, R = AN R0 00 45130 006 X OTA. Fy 43 g st i, B < &
AT G ) $eHoA OTA R 1T A 1ER OTA, 2 B FRATT G L ) 4 R4 2% (R) s AT I 5 ) AR ME 4k 2]
HoAth 589 45 TRATTAH A aX 4 22 4 B2 45 AN R B OTA 5 5% OTA 56 & % 34T (I 15 ) SE B A & H Ax
R EE” %KM Cronbach’s a 7 0. 912 {F R & .

(3) PR 6 . IR I LS R WoR N 5 F3 6 iR, 35 FrR, OB 1 (B BT R 24Pk
FE A RE L ) BB NAT A 0, 3 v TRk 3 (IIRB AT R X M R s A ) 1 B AT o R
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gl‘f’i"(Mﬂﬂg =5.61 >MHH

- =3.15,0=15.184,p <0.01) , RUIFESE 0] T MO R BE Wi 42 T, IBORIAT

AUPERAE N o R B FEAE ] TR AR B OO T ST AN SRR ) (M- =5.56 >
My =3.24,0=12.169,p <0.01) ,

* 5 BT LHERELS
TR L HEE T Hh AL HIK ! p
KEEES M,, =561 M, =3.15 15. 184 0. 000
A M,,, =556 M,,, =3.24 12. 169 0. 000
T M (B A X BRI BT S S 2 2 i $4 (B

R U« AR A S 5 e B

F 6 R AR T CBHIAT SN 2 1 v RO R R ) B A0l A R B 2 o T A R 2 (BN AT R
S i B A ) B BT B (M =5.61 > My, =3.89 0= 14.292,p <0.01) , % W 75 &
il TR A Y M = I LR MO R B R T [ B AR T RAT O R 2 AR A 1
TR BRI (M. =5.51 > M, =3.75,6=14.625,p <0.01) .

* 6 RO AR L4 A I
e 12 B fie #4721 ; )
e EE LT M,, =561 M, ., =3.89 14.292 0. 000
TH T S M My s =5.51 M., =3.75 14. 625 0. 000

VI T MR Ay X A ) R 1 3 £

R OF U5« AR B AR S5 0 KA e

WAL B 2 A fl AT DA AN 2 A B 0Ok R (B4R 3 TR RE 4) B, BT A B Al AT S o 2
R R CBFORE T RIS RE 2) (8 3K, 3 4 0 B B AT AN R B [ My vy = 5259 >
My v =3-19(1= =19.528 ,p =0.000) ] ;%5 2 JIr A7 4 fil A4 A8 P B2 4G 1) SR BE (1 RE 2 FA )
4) W, A AR A v SRR R CRERE T RIRE L 3) BBl ik, 24 4t L 5 v 1 o A T J
[ My =556 >M sy =3-82(¢1 = —19.073,p =0.000) ],

ZE I JBAN OTA 47 M AS Y P RO AR B2 39159 31 T Wl o 4%

(4) RS . DAAES BB NS 5 1 2 x 2 5 22 43 BT 45 R R WY, S8R ANAT R >4 P X 48 3 3
FE B FRO0 B2 (F(1,123) =200. 447 ,p <0.01) 5 4 AR 8 X 48 571 28 B 09 1 8000 8 2% (F (1,
123) =66.421,p <0.01) ; BHIAT R A 25 PE R M AR B A7 6 100 35 28 B (F(1,123) =5.916,
p=0.016<0.05), [ 2 4R B, FEAAT N A Y HEARAIE B0, b B o 2 B2 vy I 0 48 511 2
PR SE M 22 5 o SR WoR M HOBERR BE AR = 5. 09 > M MK AR B | = 4. 22,1 =6.857,p <0.01, X
FW] A RINAT A AR A I8 B0, A 8 Ry, AR R I R 3 AE BT R 2
AR B0 R AR R R R AT R R R AR (M e =6-06 > My =5.59,1=4.437,p <
0.01) . Zg b, MM AR B 7R BRIAT S AN 5 1 X6 A5 2 B8 i 52 g v HLA I 3 1) 0 50 40z, B AR & H
5 B B

DI 35 R Sy PR 72 6 11 2 x 2 5 22 43 A 445 SR 3R W, SR RIAT S S 224 XoF I A 3 JB 1Y) = A% 0 o
(F(1,123) =127.897,p <0.01) ; 4 41 2 B X3 M 2 i 3500 i 3 (F(1,123) =414.439 ,p <
0.01) 5 JBHAT AN Y P RIS A% B2 AA 7R B B 38 B0 (F(1,123) =11.555,p <0.01) . & 3 44
R TENAT S R Y PEAR A9 A 0, Ll B AR R R R R A X N B R B S e 2% S, A5 R UK
My =4 28 <My ypuy =6- 18,1 =14.647,p <0. 01, X R, 72 EFNAT N A G PEMR AT 00 F K
S B v, TN By TR R RN AT O AN 2 R O RO R R DA
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(Myymy =364 <My =5-00,0=14.114,p <0.01) o £& F MR B 7R BT A 24 50
MR G AR A 4% T 3 WA, BRI Hy 13 35

T0n  —E— BT —A— BB T0n  —E— R —A— AR
651 65 6.18
6ol 6.06 6.0

’ s 551
iE ST 539 i sofk 5.00
i 5. M
i;; sof 09 st e
K45l I 401 /
4.22 35+ 3.64
4.0F
3.0F
35k 25k
' ST ] A 7 SR TR 2 ) ST T A 24 ST A A

B2 RBEENAIYITAMENXRNFETHE B3 REEEX A LT AN KRB E TR
BRI < AR AR SO 8 Hd 2 1

L. BFRai R HE R

1. ARG 52t T

R SCHE T Ak 2 HE R BRI PRI , A S AP AT R S B HE IR R AE ST IO B A R
SERE SR IR , R AT OTA 47 S 24 X6 5 52 7 5% W 52 i (25 571 25 BRI DA 25 i ) i B A 70
TEABIFE T BT A G BEHE T IR R 5 G SRR 2 B & o BFSES 1645 Smkan T .

55— R SCKAT AR P A IR T AT R b 5% TR T I AT R R 4 I K R
SEWS B B W AEAE 22 S0 AW LR A 06 e AT R R Y BF 5 & 4R i G B Wi 4 & ( Robinson I
Bennett, 1995"'"" ; Marcus Fl Schuler,2004" ") LI K AP AT S 8 24 4 56 Al A B | s all B3 T Rk 23
5% W J& JF 45 35F ( Fich Al Shivdasani, 2007 ; Greve %2010 ) 45 2> SOk 55 4 Hh 1 0F & 76 £k £
AUAT g, Alk R BB R £ TS 2 BB O Rk 2 w7 Al — iR 4k - (Zavyalova 45,2012) 7,
SR , DL L BIF 5 A VR AR RE B9 R 2545 S 9 JE 1 X il , s A0 19 R () J52 5 566 W 4 A ] — 8 780 33547
5% BRI, AR ORI SE B B AT R R Y A B AT R B SR AL TR R OTA A7 AR 24 4 4L A
H 5 RS IRNAT g S 2 o X S 2 SR W A R R AR I 25 . R R T R % I A
PRI AR 00, 05 5 JRR AT OTA A7 g S 21 4 80 3 B 5, TG 080 7 5 A 5 570 288 DL, T SR TR A 725 € i ]
BEMERE MR AR . AS SCREAT AR M PE S A BRI AT A B SR A A B T 3 IR AT BT A, e
B U A BT A S 24 o K e S R W I 4 KOG BRI

5 T R SCHR R TR E A BT SR R Y o I Bk R SR SR S LB . R 9K A TS R
TR RS Y 0 17 T 7 2 AR AT W BB, LR HE R 6 4 R 4T W B2 ( Derflerrozin %2010
B 201810 ) o (E AR HE IR AR S BT 9 8 24k 5 R [ 2 17 468 s 0] £ v A 725 kR 43 T
AR SCHE T AR 2T BE 5 W SR S BRI AT S A 24 P e 2 1 25 I A 5 S W ) o A
T 2% % 22 T B 5% AT S S 244 o S S AK e 2 O 906 W e S o o A . RS 4% 3 I SRR OTA A7
S AR 204 P T i) S TG U g 8 Y 5 DR 7 1) S O G I OA R LG U R SR SR AT AR 2
5 8 RN M 5 JB 0 56 2 b LA TR PR T o A SCOMCHE R B0 A0 B3 T 42 R R AT R 24 AT
X IR KR 2R 5% I B S o

55 = FEMIBUS X R B R T Y R B R 24T R S Pk k2 R AR IR 1 RN S W
DATERFFE 48 T A4 VR Ak PR B9 R 247 S, Al T R 22 5 2 I B 06 % , A 7T BB IR 17 ( Zavyalova 25,
2012) PR FEAT A ORI . A SCBESE K B, X OTA 0 4t Pt J3 B i, 76 L 1T % OTA 47 R
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The Perceived Online Travel Agency (OTA)

Misbehavior and Hotel’s Response Strategies

WAND Li-lei, XU Xing-an
(Tourism College , Hainan University , Haikou , Hainan,570228 , China)
Abstract : The use of web-based systems for search and purchase of tourism products and service has grown rapidly over the
past years. In order to make more profits, hotels started online business through their own direct sale websites. However, the
unsubstantial online direct sales system,hotels cannot support daily sales activities. Under this context,online travel service
providers (OTA) emerged which is favored by tourists for its strong technical advantages. Therefore, hotels cooperate with
OTA. Although , theoretically, OTA can bring more revenue to hotels,the cooperation between them doesn’t work well, due to
the misbehavior of OTA which breach the contract,like disorderly commissions,overlord clauses and arbitrary modification.
In this regard,some hotels keep silent, but some hotels interrupt the cooperation. OTA misbehavior is detrimental to their
cooperation and business environment. Hence, OTA misbehavior management is an emerging topic which requires more
attention.

Recent years had witnessed an increased focus on channel member’s mishehavior. Previous researches focused primarily
on the solutions of perceived misbehavior (i. e. punishment and compliance) , but they neither explored the relationship
between perceived Online Travel Agency (OTA) misbhehavior and hotel’s response strategies, nor considered it from the
perspective of social exclusion theory and dependence theory. Accordingly, Based on Social Exclusion Theory and Resource
Dependence Theory, this study proposed a framework of the effect of perceived OTA mishehavior on hotel’s response
strategies. The main objectives were threefold: (1) to examine the relationship between perceived misbehavior on
punishment intention and compliance intention, (2) to investigate the mediating role of perceived exclusion using Social
Exclusion Theory,and (3) to explore the moderating role of channel dependence applying Channel Dependence Theory.

In order to verify the hypothesis above, two experimental studies have been carried out in this research. Experimental
study 1 is an single factor ( perceived OTA misbehavior: high Vs. low) inter-group experimental. It mainly tests the main
effect of perceived OTA misbehavior on hotel response strategies, and the mediating effect of perceived exclusion between
perceived OTA misbehavior and response strategies. Experimental study 2 is an inter-group experimental design of 2
(perceived OTA misbehavior; high Vs. low) x 2 (independence:high Vs. low). It mainly tests the moderating effect of
dependence between perceived OTA misbehavior and response strategies. Date analysis shows that: (1) perceived OTA
misbehavior significantly increases hotel’s sense of exclusion and punishment intention, and significantly reduces the
intention of compliance, (2) perceived exclusion significantly increases punishment intention and significantly reduces
compliance intention, (3) perceived exclusion mediates the relationship between perceived OTA misbehavior and response
strategies,and (4) dependence diminishes the positive impact of perceived mishehavior on punishment intention and the
negative impact of perceived misbehavior on compliance intention.

In theoretically proposing this model and empirically testing the casual paths, this study had yielded both theoretical
and practical implications. Firstly, this study introduces perceived misbehavior into the channel behavior research model,
which broadened the horizon of channel behavior researches and provided new theoretical basis for the study of relationship
between channel member misbehavior and channel partner’s response strategies. Secondly , this study clarified the underlying
mechanism through which channel members’ misbehavior influence partners’ response strategies from the perspective of
exclusion. Lastly, this paper explained why channel partners respond differently to misbehavior by investigating the
moderating role of dependence. Meanwhile, this study provided suggestions for channel members to identify and manage
partner’s misbehavior.
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