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AN AT ERIZE B BN 5 (2) ATl R Ml 25 98 s — A T N AT A R BRI 5 (3) L EUIN el AR 4l 53 T4 A
(AR AR i T BRI R BB, AT 3 B 23 (4 T AR AU, B AR — e it

AL AR TTHRAE T - (1) HATAIRESE 28 T AR RS2 A Y B 1m0 20 77 T (ObRE 55,2013 5 R 5
55,2016 , AR B USRS (Han 45,2015 5 50064545, 2015 ) | TARNE R (%5 Hh 4245, 20145 Chan 48,2016 |
25 FEE (Jensen 2016 ) | TAFHAR (4 5 ©4E, 20145 5K A% %5, 2013) (& TA7 8 (XU E B4, 2013) LR T
(Armstrong % ,2015) DL SR 4547 (Hammer 45,2003 ; 5K 1045, 2011 ) S48 5 PEATSCUE S IEAN , AT 15 2 45
REAH PS50 ABR, 6 T IE 1 2R B UFTE A WM 25, 280 56 T AR —Z 2 £t it J5 T OB 5E  %
A SR AR E B IR AR R U B WIS 05 122 2 T, e SRV AR Al (bRAE A, 2015 ) (PO 2ot (Lee N
55,2014 THERRSE 2015 ) RBIBFIT (BRAFAESE,2014) 5577 T FEITRAR , [ A AN X — ST ) SEUE T S 4T3 4R fi
ik Ko AR SCNTAE—ZZE S dE A A S At 25 O35 5 51 AU G 2, X T 5 AR A5 WA~ il ) B
WAHBRTTHR . (2) R TAE—FKEESCHRE 2808 6, HR, MR 2EF 9 20 T (Sumer & Knight,2001)
EFEAE TAE—50E 2 )2 YR A b, 238 (TR R B RS R 7 PR35 36 E R £ e A e fie 2 f) 3
W07 T AT I 22 53 09 (TS AR T XS5 D 2R PRIE DR 3R BT 5, o 1 AR R it ) AR /D (Wille 45,2013 5
Li 55,2014 ; Selvarajan 25,2016 , i J2& 24 Bl TAE—ZKEEHF T — > E BB , A SO b A7 23, R4 o
R LT LS R

= HEBRAEE

1R S R SR S R

KALAAE  BT5E— P T A WSS BRI 24T W BF5P OB DML, Campbell 25 (1993) 5 7 2%
AT R 05 B G TR 1L 12 BT (040 o T AR 1 27 e L R B B8
A 2 T 7 APl PR (R 3T S 9 D L 4005 R 02 25 L % , BRI 25 B O S 3
BT TAERBE R A KO & B 20 i 3 T3t 22 S0 S5 T 5 L AT S Sy U AR I
Lt S 0 T RS R B SR AT TSGR SO BT B AT T AR 1150 RS2 B T A
B 2 B HLA SR s BRSO A IR BB AT SR B A5 152 R B TR e B B B

EHL AN A A2 B 2 2 M L0 37 e AR L3 TR 5 A R 0 52 T 0 T4 4 90 ( Jans-
sen,2005) , 4k A HE R B AAY [ A AT I SRS L 2 B B30 5 T A A T3
A5 S LR S 5 DM M S AR T A B W0 B S 2 S 5, o A2 A J AR K
17 B T AL BN 25 15 13 Caplan, 1974) . Kim 45(1996) S48+ 22 %55 A A AN A s A A5 11
i ) — R 40 = A0 T b R S I S M A . TR S R AT 2 4
YRS OB th T B I T s S b T R BE A 2 35 b 5 BE R BE ( Wayne 45, 1997 ; Halbesleben %5
2006) , ELHRRi, SRS U R B s (1) RIS, bl S TR AT IR A (2
P, S 0 S0 5 B 25 B0 B T T AR5 5 BB AR TS (Amyx & Alford ,2005) , I
R SR R 4 T AR RENS B 51 T 5ORE AT 7 TTAE, 1 58 25 (1 P ) 4 5 15 0 5 46 ( P
rasuraman %1996 ) , T 171 4 SUR TR 2T B3 , AL TAE 53 2 IR J1 0 T AR5 80
Ztk , M AR R LR 3k 25 5 2 (Kluwer 45,1997 ) , Ezra & Deckman (1996 ) i 5, 41 41U f1 I 9% B g
FRETAL M BEVEIR, 5 TR BT S0RE AT, (2) R S, kIR 08 HEL A2 59 1 5 ) o LA 5
BEM B4 O3 TP 6 REIE 3% T 24 VA E 127 Ke W 5% ( Frone 42,1997 ; Voydanoff, 2001) . BF5¢iA Wy, il 9522
) FE 0 TR A T B8 5 53 T T T AR 2R TAESGE AR G (Hass,1999) . Kirchm-
eyer(1993) % B, 04 TR A5 0 IR 40 44 1550 REAE T 4R TP A S GO IE ARG . (3) SRBE 05, SR ST
LA AN 19 T4 25 5 0386 2 52 14 J T4 95 FBL ALl 2 3 % 2 ( Friedman & Greenhaus,2000) . Burley
(1995 ) 445 T 852 44 15 A 0 20 1 M 6 ; Parasuraman 45 (1992) 3 ) T 1 (8 19 1 S8 Y B2 15 15 T 14
A RBESTE IR . SRT, M ARAT I R TSR 5B S0 T LUK B, 052 |, 41 SUN R 838
o oy FO, B A U 565 T 0 345 ( Friedman & Greenhaus,2000) , RESS 4T i ) AL 4141055 3 T 5K
5 5 R 2 R B B AR DT AR5 T PR BE
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AT A SRR B TS0

ASOKG SRR TAEP S BRI b ] SR A e 32 4, A IR Lok A F TAEC R b iy b Rl e F 42
HERGFEIR (BN AT RGOS ) 5 SCRp I RIE AR B W T E R PR APR B3, I, AR SCHE
B

H, A2 TR IE [ TSRO R e Sk, B L R S8 RIS S B 6 S 35 0F S i TARST M

20 NS BT B 8 T RGO

NSRRI H AT B e A\ A 1 BB AR 2 — , HoAE— 2 2w e B T 5 2RI sh B AR R,
TAREAARF B 05 ST B B s SR b AR B At & 35 AN [/ 9 R0 454 o
M EWEE L — IR NFRIAE MRS 8 A T 09 A 3R — 28 4000 F I, BI gk o sk 552 mg A
F (Yang & Hwang,2014 ) , Cattell(1977 ) ARy, R B (45— JA I Ay mieg 0 AR 2, e FECHL 0 A M RN R S PR AR
IR A8 5T DX 3oy 2 TR o FIAR TSR I o R T R 02 7 R SRR IR BT, 358 1k A WL ] ke B Bl A 1% A8 b T
SIEBIAT R . 5 IR, HR G BT B T 2 R 2 e, e R B A R, B R PR A, A0
3H A FR AR T B AR R T BT R A RE A B . ST AER, AR SRS 55 BT IR e R I B BE b 5T Hh R R
HRE NS RR 0T  T P8R, (A FE IR i A A 23 A e T i MU T B FR B RE 2 & 7 TAE R B v
FEA AR s M AE— 20 R 9T . 3% Cattell {97 &, A SCIEHRIMIBUM: ( 3R 4RI A FRALRE (AR IRAF ) 7B
ARG AR B BT A S SRR SR B T E A

(1) AMu: . AMIBTPE R I SR AN PR3 DT FE A T CRR B, it ) T A E R AR KR E A Ak )7
(Stephen %,2007 ) , McCrae %5(1999) 45 3, SMuitE 55 9 NGl & A IR Z 0 & AT 248812 3B IR i 14138
oot ST SRR i A T AR AR T B N PR A AL I B A Gl St o R G b IR MR R o EL A PN )
L EZREER ., R HAA P I SRR 51 T2 SR A B 2 e 1, I BTG i SN 52 T
TCIE 2 5 R AR AL | PR JC Ik AR 4 2 3l 58 1% AR 55 5 1T > ool R 2R 1 IR 55 o B AR vy, 75 B &
FURRSS AT B w2 B v AMBTPE AR F SRR 53 T PR R i 26 A AT BB i 1) F R A 209 iR 55 ( Bar-
rick 22002 ; Witt,2002) .

B CAEAF TR, ASXE A IR, 53 T AMEYE AR BT BE 6% 32 2h 22 fift TAE RN S8 e AR 16 19 7, 2 17 el 28 AR
110, LA IR BV IR SG3 ( Yang & Hwang,2014) o F8 HAR ST, 275, B o SIMIE I 45 5 14 B2 T LA A
WSS TAE 438068 A AfE iR A O A, R80T TAES SRR AR TS i AR BAR A, FRAR A A B
B A A8 R ) BB 2 50 R R | T 280 A B 1 TAES AL ( Araujo-Cabrera Y 45,2016) o, Hyk, AMBEH: 28 44
RS A A0, VB VA 5 A5 B, SNE R AR B R B S R B Xkt s sk | 38 T A A4,
— B FERE T AMIME R N R R BETE T AE L B SR AR 5RO, 35 A B A B RN (9K AR S,
2015) ., b4, Diener(1999) \Galinha 55 (2016) #5951 #MuiPE S TAE—FBEE HE DL K AR TR T B C R L 18
P T 1 RS 17K AT AMI: AR e 0T 8 NS e R S B B A R0 AT 22 TR AR X D s 2
— B JZ T AT AR E R B R R S AR ISR B TR o 1 PR A A AT T AR 36 B 22 AR A5 U, B
O TR I G R R S5, A B 22 e i, DA AT E A 7 B R S B ( TAE RIS ) il BRSO S
FURN o F LRI, AMEPE A ARRR O 51 T4 T HoAA B X, ARGl B BT, ok UM A 1
B HME M R T B AT R i sl R TG ARAE AR N R 2 2 v B AR s 1, e 5% T4 N T AR IS B
5 RBEEAREA, JE R TR SR

(2) AFALHE . “ AFRAUBE” X — W& A2 Bandura T 1977 442 Ak, AA9.O BB (5 &
AT RS ESEH . Mt A RAEERM R AT B O =S 68 3 652 m . TAEA 1% S 5 S 1k
F15 2" (Bandura,1989) . 1E R EARE ZE B —J5 1, HIRELEEFT B ML i 2 —Fh 4k 5 3R AW G &, 24
IRTESE AR T et A B AT TR A9 B 344 (Bandura, 1993 ) o 5K 1E 455 (2015 ) 38 o8 5 5t 5L g bt
FERI, ARAG SRS AART TN, I ARSI HLE AR 5C R = A BRSO, 17 1 FR A BB B AR AN AR 1) T
VeSS B HA IR

DA, BRSO F A AR IR R, — & B LR A T A FRARE & T 41 2 @ik IRV AT R Y S B AL
%, IF B2 A% A A1 R 3B (B2 4R %, 2010 5 XI5E 25,2016 ff /0 il K TAE—ZEEALET T [
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FALBER IR TR . BARINT T, 5t 109 A FRALRE 28 TN ) i s P, A R IR T4 S A AT e
FEE NS5 A A BT INOCTEIREE AT R = F B B Ry 348 G HK (Gist & Mitchell ,1992) 51 T-7E
1T AIRAREHAE I, 2= F 30 B B 5 A5 S IR A PR 24T AW, T, X E 2 R Re I B — o R
BT, A IREEE AN A e MR B 4T, T A e 2 A 235 2R 3 RVl Tr o e 0 2 I AT AT 67 T PR R
s HF N 2 (A5 ,2012) , T2, 1 TSR0 R A A MAAH BRI A5 R, = A IR Aae & BA 3w
() A 1A FLAS O I BIPL, AN TE TAESUR ZE G SR b, &8 B FAEAE B M SRR A T M

AHMER RS SR T RISV K BEALE , (H X TAE SRR R BE ST 38 77 2 K
e 38 A2 BN AF T 520 o AR ARR T ) 3 35 25 S AN B PR 38 e L, AR T B8 145 U 1o, R RRUR
BIEE M AERE ShIE N o 4075 2, MARSFAE T RE L33 N Bl 2 At 2 SR Ty e o B At 25 SR X Sk iy
SN, FEAMBTE A A FRAEE S A S E RIS . SO, A SO BRAMEE A FRAL R S AR i, AR
XT R WA TTRR

3. DATAE—ZRBE R th A il 5 5800

TAE—ZER S E A H BN S , BB H T 7 — 1> 28 1 Gl 1) B AR ML RE ( Voydanoff, 2001 ) . Frone
(1997) 48 1, th TAE TAEM R 2 50 Uk FIEL B 2 B MR R AR 1, ICZ IS8R s Wayne 55 (2007 ) i
— R AR B AR AE R — R TR ( TAE/RE ) T A PR IRAFAS R i £5 (ANl O ABR R
BEURAE ) , AR iR R 2 A RSO T HAE ) — IR (RE/ TAR) M ARG B

BT, T TAE—ZEE L SE A Ak B, A58 3835 3 DA A 2 XL [ 1), 33 o8 i) PRS2 4 MR TE — D IR A
FREEX 53— AR S 5l AR AR YRR . Greenhaus & Powell (2006 ) X 1992—2005 4F: ] /A FF
R AR ICSCHRIEAT T 101, B 5% S, 38 22 ORI A 4 10 T AR RN S A 3 M (2 2, B AR XS S Y
PR3 (WFF) KA T TARZ e im R i ; ZOE X TAERIAE#E (FWF) & 4B TR E S P4 & TAE B ; Wayne
2(2007 ) BYFFT B, TAE—Z e A 252 XU pm) iy S8R, 3 Bk 2 T A vT DL R Jin s R D Re R bl 25, i %
JEAR AT DL TAEDhRe s e st o PRI, AR SCIR RS TAE—ZZBEAR 3 43 R W AP TAE—ZE B2 AH B 52 M 1) 7
7, B} WFF #1 FWF,

CAESCIR /R T TAEREE I ZRIE AT 25— DR TAMAXT WFF F1 FWF B, —J7 T, 4345 1w
SRR Rl SRR N I EHZA SRR RBUE IS 1E WEF s 55— J7 T, DASCRE R 51 N F 1Y SCRFRERS 4 T FWF, Grzywacz
& Butler(2005 ) I\ Ky, TAEFREG B9 4= & B2 5l Hopg i 2 0t TARME A BT AT S B 2 TAE— e e it
AIBERYHT AR & o 0 m) G Ul , 4L S SCRFE T T —Fh AN A IR EE , X R P45 BE AT LAHS B MR TE TAE RIS B T
SHIE L TAE S RE AR OC R , AT DATE S 22 14K 1 S B v B T AR 0 58 8 J2 75 LA EAG Atk =2 8] A AR
HAZHEEFR, Cohen & Wills(1985) M58 I , 4 AHAT 1E ) A 4 2 S HE , A ARG 26 L 1E 17 B
WLA B BT 30 A5 S Hp R B Ty, 28 S AR A A N %%y T ok A 308 v 4 DRI HE RN 7o BLAR S TAE—FK BEfe ik, 412>
THFACERY RS HRSZ B0 TAE—FE (e gk B¢, SubRnt, TAE—RIE R i# 5 TAESRUR K iz 5t
Z B A IEAH 22 R B 2158 T W5 Y IESE ( Friedman & Greenhaus , 2000 ; Parasuraman , 1996 ; Voydanoff,
2001), Greenhaus 55 (2006 ) Z54 1 LA 19 AN 65 TAFAH O AR £ R 5 HE AR DG AR 1t (] G R W58, B30 T
M ARG A A8 1 5 REEAHOC IR AB £ DL S G AH OC H A8 £ 5 T AEAH OGN A8 1 22 [A] A 2500, e B st s ih 1 T
YE—ZR AR BT T ARSI S E SR 1F [ 5200

g bRy B A2 SR S YOG R IR 23 52 B AKE AR T A R T AR AR A R T
YE—KBEME I AL FHLHIRY o XA AR AE T, B TR TAE SO R RE SR Je 36 T 5 TR A XA AR
FREROC A MU T IET P AR 51 T8 T A A5 BE =2 (]2 AH B vh 28 L BE I A 1, Al T AS vl e il T
VEGRUZBEGTGR K —3 o Grzywacz(2002) il 5 T A4 22 5 0 A48 (i — 2 53 T 58 S R FH AR B8, DA
T ARAR T Z R T G BE ARG A5 o 5 SR, ISt o) T 1 7K1 2 JR AR T B B8R 2 > R Tt I B fig
J1o S, ATRE AR RS 3 R A R Xk SR 7 AR R U 5 HEUR, RTRBHEIN TAE Hh AR A5 A IR RN
Bre AL RN BE AT REYE . Lo an i T S v A SR BE D RE 5 5K, T2, AT RE SN S iR 3 T AR b iy R
FEERETT L TS, Pk, AR SCH s an F Rk

H, : NASREBE o TAE - S A2 HE A i A X w2 S HRF Rl Sz 18] 1 5C R B 5 1R H
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AT A SRR B TS0

H, - AR L WEF [ 38 b R SORF R ZERE ST 18] 1 G R 2R T 7R H
H, _, AMEPE i WEF (9 A0 b ] SRR R R S 2 A1 5 2 208 15 41
H, 5 AFELREE T WEF 1) H X [5] 5 S8 R S RE SR 18] R 5 FR A B VR
H,_, AMBEPE i WEE (9 h A0k ) 2 535 (R R S 2 AT 5 2 29 15 41 o
H, s« AR REE L FWE (9 /3 G0 SO IR] TARE ST 815G F B 2 IR 19 7R HT
H, ¢ :AMBPEE i FWE B A X 522 SRR [R] ARSI A1 5 2 2 5 71 H o

= MARAE

L. WA S

(1) PR . A ST TR0 A R BN T4k 2 SR 5 TAE M R EE SR 18] i 38 7 VR H, 38 5 SRk
S SRR T RN SR i TAE—Z R e A5 DA S, o2 dd, A 4R Bl TAE— K e 74t 2
IHRERGTICZ R R A AR HTE 72 AR VR . BT, 25 SRS IE 3K A~ DA T AE—ZR 2 {12 Sy vh A B 90 5 48
AU R SCR 7 (A 5 (B T i, R R A T A i 5 R

(2) WEREA . ASCrydik A TAba B R L RIS LR AR TP R R
VLR T R TR B LS RV T AR 19 A T X, AR S B AT A4 A 55 ol i M P R
B SCHE A G A 2 R AT . M AR) A 2000 4y, Wi m] 1838 {53, IR 91. 9% , 8 3ak i £ A BA A% A Fn 5t B
20 R DL AR A, B AT 8R4 1795 1y, AR0% 89. 75%

(3) Pl AR o A SCIRA T —8 N 2z An i 4R AT BE AR BE HRL DL S H B A
ARSON 51 T TAE LA S SR B R O AR T A, G045 I8 e 2 A WS IR 50 | 3 J8) TR s ) L R 2 T4 1 74 DL .
BOAE ) TR . EEAR T, o8 T b S AR AR B 19 T, AR SO 6 08 TAS ARG 2 S5 FRAE A2 & Jin
DAFE I, DA RAS TR B 3 B 25 2R

(4) FEARMH RS, A BN, FEA SRR, B SFEA 49. 2% , otk 5 SFEAR 50.8% , B4
FEBIEARR o WA I3 A ,30 2 LU B2 U5 & BAEA Y 35.4% ,30 ~ 50 2 125 & i BAEA
56% ,50 2 UL B2 U BREARY 8. 6% o HE W RGN, 5 13% AR 49, 5% LR
KULF 8 37.5% o WTARERDAME, TAEFLU TS SRR S5.9% ,1 ~3 00 5 SRR 21.8% ,
4 ~10 1Y BREAR Y 35% ,10 4ELL B 5 SAEARRY 37.3% .

TER A, A5 BB 78. 5% o FEC IS AT RE D, FUE 2 TAER & 86. 3% 3R TAE
B 7.7% A TAERALS 6.0% o B a] O, o B R E R, DU T3 22 o e 4 X i =44, 8. 1% 1k
WA T TAERTEAS 2 10 S/NEF, 19, 5% A JE 2 25 8 TARRS R 11 ~40 A/, 61, 2% A4 8 2 35 5 T
YERTTE] R 41 ~ 60 A>/INf, EE AT 11, 2% AR A3 T TAERT R A8 L 60 /NG, A K, ZE B4 L AR
K—FBor N TAE R ER AN R . MEBETAT K F L 17. 2% BB A R A FRE Te AT A 2 20% , ixX 3B
I3V YR EBIE B 24, 2% MBI A 7K 21% ~ 40% FREETT4E,50. 6% BBk IH A F R 41% ~
80% MIFKBETIAT, AT 8% MR IH A& Foon, LT/ T R 2B 0T 4R . NI A b aT DUt 21, 48 A
JEHE Y R BE TAT: (A FEAR DU, Il b B T AR IR G R 2 — A2 Ui R e iy A

2. R T A

ASCHESE T HASERE 23R TAE—FRE e i G SRR AE R . R W, A S0 R AE IE K
SEES T e L L AN A REE , X TAFE G v B SO 5 0 T DU B, )45 24 R 2= s 4k e 3%,
AR — JWARFE” 5 R EefE7 .

(D) #2385 o RSO S 3CRR oy = AR BRI &, 23 iR b R) SRR (TRl 35 SR f g e S, -
bR SRR R SRR R T Greenhaus, 55 (1990 ) AUAFFE R , 055 JL R, i K45 7% Cronbach’s o
{E 4 0. 801 ; [A) g S 47 4 J (1) £ K& 2 % Carlson 55 (2006 ) (19 BF 58 iR, £33 DU A4S R, 3% & & I 45 19
Cronbach’s o {7 0. 735 ; GERE S FFYEFE ) 1 K 2 7% Caplan 45 (1974 ) BYBFFE LR , 60 5 PUAS I, 2 5 R 7S
Y Cronbach’s o fH 4 0. 733, Xf T4k 2 S HFAFLIAR Cronbach’s o 2 0. 733, 0] LA Tt — 243 AT Ab B

(2) TAE—FEEME . A A% Raymond 45 (2005 ) L K Carlson % (2006 ) FOAFGE B , B3 H0 TAE—%K
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JEfE R AL B 10 NI, i K40 A, UESE T TAE— Bz A i W48 B 09 fEAE . Hov, WEF 4 B2 (1)
Cronbach’s o {H5 0. 818 ; FWF 4 i i) Cronbach’s o {H 8 0. 838, TAE—ZBENE #E & FEHE K Cronbach’s o K
0. 887, R iZWH A HA RAFA9{E B, vl LU T — 20 i b 2

(3) B AR SR P 4E BE %, 23 2 TAESTUI M FIES TR . 7% Williams 45 (1991) (1)
TAEG R, i RALS TR, 4R FE 45 (1) Cronbach’s o {H 24 0. 834 ; X T 5 BE G A4 i i it 2 B Frone
45 (1997b) A Ak , R4 Williams 45 (1991) XJ £ €8 PN 47 A G2 0 I £ 240 G, F A0 75 /R0, R E Bl i
FMAFHY Cronbach’s o {4 0. 815, ik i F (K Cronbach’s o Jy 0. 831, R W iZ I IH A HA RUFAFERE, 7T
VT — 2o Hir ik 3

(4) NABFERT . A SCFEEFZEE T PRI AAS R T — S AMBTHE , 5227 Costa (1991) FF ARy &E , & I
AR, 1% 5 2 1) Cronbach’s o 247 0. 793 5 —J& H FRALHE , W27 Chen 45 (2001 ) FF AR R, EREEF =4
B % B Cronbach’s o 2 0. 770, A0, AR i 3 4AK Cronbach’s o 2 0. 779, 0] DI Tk — 4
SrHTAEFE

M. H#FRER

L WHF AR A ARG T o b

F ERVR BRI bR 22 R SC R BN SR 1 s, R A R B, el A o RO B A RRE SRR (M E
4. 1424) @ TAETAES B i L m) S8 (P4 3. 4184) HIR] S5 3245 ($94H 3. 5088) , X IE 4 5 9l & Ik
FWF b F— AT (9 7KF (116 3. 8194) , T WEFF A58 — 88 (#{5 3. 6895 ) SRR G . MBTRHUKF-
EA LT TARSUL($1(H 3. 8204) 55 ST (FI1H 3. 8075 ) F A & W9 X 1], HI AL F AR K F- |
UL A B TRk R

*1 HRETEHE. FEURBXSH
AHE | Mean | SD 1 2 3 4 5 6 7 8 9 10 1l 12 13 14
fEw | 1513 [0.505
Ry 2,041 [0.983 [-0.099
HE

Wt 123700865 0.031 [-0.182*
i 1.557 [ 0.750 | -0.088 **| 0. 125 ** | 0.066 **
SRR 3.540 | 1.339 |-0.077 **| 0.590 ** |-0.106 **|0. 139 *
[LON 2.702 | 1175 [-0.113*] 0.011 |0.244™ |0.301 ** | 0.031
FIFRE |3.543 | 0.774 | ~0.063 **| —0.030 | 0.058* |0.128* |-0.061 **|0.187 **
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How Does Social Support Lead to Performance?
The Mediated Moderating Role by Work Family Facilitation Perspective
ZHANG Ling', LIAN Zhi-hua®, NIE Ting’
(1. Zhouenlai School of Goverment, Nankai University, Tianjin, 300071, China;
2. Xiamen University Tan KahKee College, Xiamen, Fujian, 363105, China;
3. Business School of Macau University of Science and Technology, Macau, 00853 ,China)

Abstract : Work-family facilitation has been defined in a similar way,as “a form of synergy in which resources
(e. g. ,skills, experiences , opportunities ) associated with one role enhance or make easier participation in another
role” ,which can help the individual to view the work ( home/family) domain as helping or enhancing the home/
family (work) domain. Previous research mainly focused on negative factors such as turnover intention, job stress , e-
motion exhaustion and withdrawal behavior and it is rare to find research conducted in positive perspective such as
social support. Due to changing work and family trends,the present research investigated how work resources, organ-
izational work-family support, supervisor work-family support and family work-family support contributed to an em-
ployees performance between work and family,and discuss the mediated moderating role of personality on relations
between social support and performance from work family facilitation perspective.

Through reviewing the related studies,we found that social support activities will have close relations with job
performance and employees’ personality will affect the intrinsic strength of the relationship from work family facili-
tation perspective. Therefore ,in order to verify if this model can be supported in the sample of the China employee,
we used convenience sampling and occasional sampling method and tested the hypotheses with the sample survey.
We collected data from employees in the provinces and direct-controlled municipality of Beijing, Shanghai, Tianjin,
Hebei, Northeast China,Inner Mongolia, Shandong, Guangdong, Guangxi, Hainan, Fujian, Jiangsu, Zhejiang, Hu-
nan ,Henan , Guizhou , Shanxi , Shanxi, Ningxia. First we made full use of social networks to set a list of survey target or-
ganizations ,then had communication with our respondents and confirmed the list; at last we operated the research
through interview, mails and e-mail. The survey began at July,2016 ,which lasted for about four months. On the princi-
ple of convenience sampling,2000 participants from 36 organizations in19 provinces and municipalities were investiga-
ted. We received 1838 questionnaires (91.9 percent) ,1795 of which are valid questionnaires (89.75 percent).

Our study extends prior work on social cognition and coping by introducing the concept of work-family and ex-
ploring its link to work performance and family performance. The results of this study revealed different mechanisms
through which social support influences performance. we find out self-efficacy will moderate the relations between
supervisor support, colleague support and family performance through the mediator of work family facilitation; and
both self-efficacy and extraversion will moderate the relations between family support and work performance through
the mediator of family work facilitation.

This study has provided important practical implications. The paper explains the internal relations between so-
cial support,work performance and family performance on the views of work family facilitation. Although prior work
has espoused the importance of considering employees’ personality when developing work family model, this paper
empirically demonstrates some of the benefits of doing so. Managers should play vital roles in creating positive organ-
izational climate and policy to them thus facilitating work outcomes such work family facilitation . For example , man-
agerial encouragement such as providing positive feedback, role models, and pep talks may temporarily boost em-
ployees’ self-evaluation. In sum, it is important to develop and enhance family-friendly policy so employees can cope
with stressful events within and beyond the organization.

Key Words :work family facilitation; social support; performance; self-efficacy; extraversion
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