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Fru g, [, b R FFAR T 218 W S 7 B BRI | 3k [R) R0 5 IR 0, PRI ik T 2 % I A3t
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PRIFH H 0 M5 AT s 52 i, B8 248 vh 7 B b g DhseJm i B 9 HU R AE & 2 DL Dy e s o
) —Ek 5 B B HEAT BRI SCHFIEEL D 5 BRI ikl A FRARGA R 0R A WHE K B 1y
GAETE S AHIX — I 28 FRARB B AL GERG il AR | S 28R IT A7, H A4 3 D e J& v AR Ak
PR & X I B 5 | AN A, [RIRE , B B9 HBAF AT A T8 X Hl 5 I 28 R RE A B 7 A R A 41
HEAE A SRR DA 25 R 5[] 14 £ B 2543 Hr, 2200 T DR A T Dk 1 it D 25 R L 1) il B 2 2 1)
AR B, % TR T B a5 AT 0 512k DL iR E 0% AU A5 AT 0 AF R BIR AR
SCAR R R H A5 AT 19T UL LA R i R 2800 A T R R ARAT AL

T ERT , A S LA E AR5 AR A ( Howard-Sheth Model ) 7E M RIS Rl X2 B 1
HAFATIE SHL AR AIL R AT ORI, e BAT B AR A Fe— ek A B B AR D g — 3L
PERE S TE— AL S A HO R e A A5 AE VR FHBLEE, O BRI 2 B i b A5 AT 03 2000
TF 5 26 b 7 (AR S B ) Bty b SRR FERG I TR VE S — H b B 52 A ORI, AR S
i FER X FIRIAELUT =710 5B — A SCLAUE AR TR — AL AR B al A 2 1 58 B 1Y
JiREH B A HE LRI 55 2 AR SCN—SCrE B0 A R 652 R Ui B A A A A PR AR
AT TSRS T ISR ae— 2ot B i FAE R, =10 T B B R AE M ETEK
e H SRR iU B b AR 58 = R H AR AR 038 H O T, E 2 A ST AR
SRR 30 TR — B p T AR I HAG S TR U — E 0% b T BRIk R A R S AR
A H A AF AR AR G R Z ] i B A R AR

. 3CHR [ JER

1. il 5 b E AT

TEAEWFFEAE Ay it Ui 430 38 30T 4F Sk A9 B0 0 1), = 2R 45 4l 18] 15 4% A9 #4 2 ( Wu AT Chang,
2006 ; Czernek Fl Czakon 20162 ) ; HieE 5 %o 7 2% I 3t | 7F ZRATAE 1915 AT LA S A7 4 %o 7 48 0 3K
S ( Filieri 25,2015 Kim 28,2011 ; B #45 20180y ikl Aisalk, (85 iRATH A2 A 7)) 15
TEE A BRI A (Kim 45,2009 ; 2842145 201477 55 ,2005) | eAb, i 5 K 3 £ ki it
H 15 AR IR ( F B i, 2015 ; Loureiro 1 GonzaLez, 2008 5 2\ A% %l e i AL A4 114 475 4 10 {8 ( Nunkoo
a8 2012) M il AL XA BRIANE AT ( Luo F1 Zhang,2016) 12 | Bt e B (4 Mo A5 AT AR I AF5E &
PRI A TS AL B B B 5T P 25 5 R A v L PR A A TR AL RN R R A R (Wb AE U 45,2013 Choi 45,
20160, ABAT R IR T 0B Aot A BR 36 R B4R I ( Deutsch, 1958) 1) 245 ZAT A B RITA
RE A% 5 L I UEFE I 15 4 5 B (Frost 57 ,1978) 10 AR v A B g DDA IT-A/ Lo BRI % £ 32
SHEAE AT (Morgan F1 Hunt, 1994) 170 ik 400 , A S 15T A S IEAR 1 A5 S H AR 1R
IR TR A TR . b3 HE S Moorman 45 (1992) N8 A5 X < IR 7 {50 B B
WAy, WRAE D 25 (2013 ) 17 DL Sy FE Ak 48 e e A% b 15 4T 3 B4 55 A IE 1T R A 3
FUBRSNBE 1 =AYERE  IFA 23 LhtE YO FEREVEAT T SRR 9 (8 SCHERNA B, 2014) 1) e
A AN S92 TR D TR U I %) e ) O A (SRR | RS J R LA R il A 2 i L X i Ui E
FR) 7= AR A AT B EE B R 28 (24,2009 ) P00 {H K #RE: MUR T E A M ) RE S k0L A PR TR Ui 2 E Y
SRR BML . G A & M e e B 0 M5 AT B T R A AR AR 2 — o R HEVE F 7 138 55
BB i) — Bt S liEE B SRR R SRR B Ry L, SRR AR — 5T
e —SCH X R B A5 AEIE B g B BB L,

2. AT —EE Mol RE—2uk

H IR — S A IR S A A AR B RS — 2k, A RS AMART A R AEVERS AR
A= 65 SRR 52 2605 T (R IA SRR AR . TR — S0 e T 2 40Usk i 107 A0 30 3 B2 FH R TR 2501 9%
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FE TRAT S 5 S 2 ] (O DT D 6 2 ( Birdwell, 1968) 21| HARAR IR Jy 5 il BE 75 28 35 8 2 4 M1
WL AT 2R B S A PR AR S A SR AR (W ,2013) T 2R, A 3R — B0k B P TS B AE
it W HRAR AR 28 3 09 F IR 577 W B 4 RS TE 545 2Z W] (9 0 N DL JE B2 (Johar I Sirgy
1991) 0 ik B 7= fIE 4 S IR TR 2R 2 A I REIE L MifE e R AEIE %, AR —3k
R ST AT o L SRR 2 , AR 2 X 7 il 7 A A G 0 1) S AU 7] ( Kressmann 55,2006 )
Chon (1992) " ¢4 Uk A B— B S5 ABRIEHFZE P, AR A B-— Bk R ik 10 B A& H
(18 by SRR 2 TE G 1) e BE VCIE , S0l R BE ) A o 1 R — SO AR AR i 458 iy 1o P O 22K PR ik U
I F9 1L F1) 36 5 465 ) ( Sirgy AT Su, 2000 ) > 38 £% B ( Chon, 1992) ) i B ok H 9% 2% i) ( Hung 1
Petrick ,2012) " 457 1, 11 [ F——E0ME 5 H A5 1T 2 18] (AR SIS i R AT F B IRAIRT

Tfig—SCHE IR T 8 M RS, 00 F Sk F 7R T 98 380 X0 1 5 ) B T 1) S B JB e 5 L 3 ARL 1Y
TR Ja =2 6] (4 VT 2 ( Sirgy A1 Su,2000) 0 ZEARINE U, D) g — ot 5 2 0 e e e o
J7 18T, AR A b A S R R VA 1) A5 2 A LA A MR A o, B RT DASE A A T SRR A
TE PRI — B — 72 B S BE (Chon , 1992) 17t ] LA MR 55 (IR 45 B AR i) (25 ia) (fE 7
AP E R ) ATE S (FE e ) =AY E Mok Sk (Hung A Petirck ,2012) 7' BEA
¥ W T i JER AT (OS5 s 8 25 DR 3 5% T i if? {5 4T ( Akhoondnejad , 2016 ; Chen Al
Phou,2013")) | 3X35HF 58 A 22 MU I 25 A S B JER 0 HE &, 25 5 S B A (sl kX i 1R T Y
s (R N —S0ME 1) £ 25 0 BT D RE P A (LA 5 AR T A b (R A

IR — 2k ML L AW LR AEE SCE T, i B IR T Z 00— Fh 3L T sk
PERARRAE S B2 R AR, D RE— B EE T DhREJE ML A |, 2 —Fh 3 Tk i 1A 58 58 i
it ELACE T 7= i S v 4 B ST RPN | B — P T 0 B B (B A5 ,2016) 0 s i fk
LT U B SR PR AN [ R 25 1 BRRL R . PRI A3 DR W o A T 35 T 9 RE A 5 g M e A
JikiEE H A HEFR AT M (Sirgy T Su,2000) > 3 HL A T — b 58 i 2 B — S0k 5 i i & 1Y
VEFE, I, ARSI A B0 R — Bk S TR — SOk A B — AR LY AR ik e H
1) A AT A 2 A L EE

3. Yk H AR

it A0 2 B 2 AT P 4 g D B i RS A, XoF R i R R TR S B R
SR ENN  — AR S (T B SR =l F,2016" ; Simonin I Ruth, 1998 ) | JE R FifF
Shy Bl 25 B SR A — b I TR MR, ( TV EORNTE) 1R L2018 ) P IR, WA R SO 5 9 G R —
WA, ERAT A BIFE Hh 56 A5 AT 0 i Hh 2500y 5 22 Jmy PR R OB, i R AR B I 5 A A 243 v
J% (Chen 1 Phou,2013) ™) | EAWFFERM , 25T AR B 7 B8 MR =40 07 B35 =47 30, BISR B
B« B EATEN” (GO IR TE ,2013) B BT XAt A A (5 ARl s, B B M 0 i A
SR I AR B ) S AT (2R PARMXIEE 2014) ) B AU R iR E — B A H B R ST
FE—E PR HEOC R | SR AF I T B P — A ), DA & (5 AT 1 i S R800 I 2

= MR SRR

1. FE ALY
FEARAE— A ( Howard-Sheth Model) , fe ) th B AR 184 | J5 St LG /E XS R 3EAT T 18
8, B IE R T 1969 4F AR AL — AN R A B B A B B BE RN S B BT 9% UL SR AT
R BILEARERY Ry O B fh 222 RV B 0 I, 4R R & PR 13 2% B DSk A T o, SR
FEI P AT N A MBI AR R | R, A SO ST B VI AT R AR — i SR 1 i 52
(O3l 1 — AL A SRR B 8 A5 AT AT JBL T R 68 s R A BRI AR A . BRI IET 1 TR,
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ifelie & - AL
HOF AL

H A (54T

o ™ b D

A R > ST R > Sl TR0
1 IEigER
BERRIR : A SC 22

T 5 , iU A A T S5 % 0 = ORE R 0 % b Y S R T 1 AN AR S P 5 T A B R R A
TR, ph ST ) 7 AR A0 20 EN G RNEEAS N s SR, ik i L 2 AT O 22 56 FRE ) by SR A 55 — B
BRI A B D REIE R AT S8 RO R B TN TAL B, X —Bir Bo AR — I R Y
B, FERE—FOO BTG S A B, I i A —RA R S 2, X T A SRR ik i A R
RBOE BAL PR 3 B H RS2 PREI D RE 5 1 B2 RE L H AIE R 5 A 3B Qb T UL,
— 2R H BB A R BEAT R B A PEAN , 7 AL A5 A AY M A R AR M U Rl iR
WeE Xt B A — RSB iR kUi A 2 25 A5 B AR B RIBCRI N T AR 3™ A= A A
S , I LI R SRS B O 1l 0 5 A 2 R s SR 2 S ik i H 0% ) H AT O i 4K
AR ™ A — 5 B TR s 2 ot T S O B8 7= AR R W) Xt B A A9 M P S8 7 AT
AN A R 2R AT DA gl AR R

IR FFANT—BOA R H B S AR A H 53T 0 B Y05 A BT i v 0 A
@ (B = N — S A R GAEPERL AR 250 B B B9 S AT B0 B, PRk, AR SOl s A 3R — 3
PEFIDIRE— B E W ADTFRL p JF 351 T A T — B DI RE— St H A - S LA 5 4
UHEI 1T H AYHE AR5 07 AL Z A5G 2, LU S E A M T 58 UCR #E4T L4 ( Chen
1 Phou,2013) ) Ak FE IR I AL N T — A Sh A ki E — H i b B B B R
BRI — A 3t A 7 A i 2800 7 e R ik T A XSmO AR T A
w2 UG A 2800, ) A A A i HH RN AT 78, R i P S BE B AL A T
e,

2. W5 ik

(1) AF—EE I RE— B SR #H H A EEZRIMEER, AR—BHEM &S AR
L5 1 SOF A KAEAR AR, FUERR-S H AT VE B A% RASC T S8l s, iy e Al
(1477 i T 278 S ik T 1 ) e Y LR 3 B8 2 R e H B I 2 () ST I, AR SO AT #R 1 1E
AT R AR B SO0 iRIEE B A TS SR H A RIEE R 2 R E R . DhRE—
FMEE AR EE™ i 0 SE B D RERSON 5 USRS ARATE o kI A% M B 2 B — Bk 2245 A A
D REJE PR AL AR i IR AR | BB 25 IR B R e b A R, 2 E i H A R
WLGEIR ATAE B ARIRIE AR 538 B (A 1R 25 D7 TR A 6 DAk, AR SOR D e — Bk i $R R 4
SE SCA iR X Y M RE A Tk 1 i U7 2 75 oK A 2 R i A ) 30 5 R 6 B R 55 e 9 7 ) T =2
[ENELYEE g

fRAESE— PP | (Rl o 2 — b DR IE, 2 3 55 2 06 iR 55 3 RE 0 A 5 A7 8 B — R fi5 0
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( Sirdeshmukh %5 ,2000) ) | jifediF H B9 HAE A5 AT A9 %52 5 HALE AT BRI F JOA I X 1), 76 52 s
Bl i B b e RV R RS R A 5 AL 5 I IR B i it A U B R B AR A v T
(AR IEIARSS , ST I, AR SO e 2 B 08 A5 AT 1 2 SUME S B 2 R A 6 B AT I X, S48 R
B ARYE A O AR A DG B B BT REAT B —Fh {50 5 SR B AR S B A a2
REAE 42 HE R U 1 2 FLAE i it A v A 755K, RB A 2R R e — 1 W T ARIE

Zucker YR, SANAEN A O A 2A AU AR [F] 9 S0k 455 45 (5 B, MRS I 2
Sy AT R 5 B B F 45 09 26 B 25 B8 B B A A (RN IR R,
2013) P AR Z ALK S SO R AT S0 B A L R B AR BS X T E A H R W, ARYE
B S R W2 R B R 5 A SR RLRRRAE T B 0kl AR = B R AR, St
RIS ife Vi 0 25 7= A < 58 R0 B B B b B R R AT SR B g o) Re e 2k 1, X B B b
DIfer= A B PR ARG IR — JERIFRIE | S PRIE A S A AT £ A W ikl A
B WA SR H A AR L, DIRE— kS T SE BRI S B W) A R AR SR
Ui H A (50 . DV S8 SRS WA se T A 38— 8 55T 2 R AR — 8 B EE I 1EAH G
KR, B P i A R — B, RO B9 A5 AT A R (Han 1 Hyun,2013) P70 Zhig )& i —
FRPE 2 S TR 2 S T R (Chon, 1992) )T BV AR A 3R — Bk A2 2 Y R
FEIHM A DIEE LA B ThaE S A C BTt 2 T 5 W & 1 (Kang 55,
2012) % 3 MHEFN R EE b UE I A G T A 2 2R A AR B DA S W e i A B DA A
T HL X — & AR AE B A i i 2 5% WP A5 21 IESE ( Hung AT Petrick ,2012) SN ASCHR BT
ik -

H, : A3 — B0k IE ) g s ilie B b E 1T,

H, : DI BE— B0k 1E 1) 35 5 i i % B b 51T,

H, » A 3K — S0k 1 1) 5 25 52 e i Ui 2 0 B A Hh D) 5 — SOk 8

(2) hRWEH B B HAEAE 5% RN Z AR, fEC A BT & B, ikile B 00 bt ] DL
b, ANRIZEF Y B T LIk iR AR R R R B R HE AR RS ATt 2 e A —
) IE 1) i HH SO o DRI, A SC LA it s 25500 1) 5 A Al TA Ay 25507 2 i e T R i )
TR 5 AR 25 B R 1) — R 5 B BB W R0, 7 ARE S 0 v EL R B < iR W — H 14 b BB

HEURR A O E A RIS 7 A (RSG5 ) SR AL E TR R AR BRI OC R B K AT
LM 2 —A b 56 R 19 4 B K (Davies Al Chun,2003) | 8 i Ry 9 5 23 H 0 2% 3 —
4 22 1) 50— o L B 56 28 (Schultz A1 Baily,2000) 0 T BB R ST 00 25 S A 98 YR A5 9¢ 1 B
TSHESR R G HEUE N, Morales 48 H | B R TH 9% 28038 2 W 8 %% 7 [l 41 sl it sl ( T00 3 Al ke
H1,2009) A0, YAl 4R (G (IR 55 A PRI S5 Bt 91 9% T R R AN S AT, e S gk AT AR
WA T 0, A SORE BB e ON TR & shib 5 B A9 ™ 5 i IR 55 42 03 2547 A9 A0 5 R At 1%
B, XFPE BRI RRIEE S5 B —FE S X R, FAEE—RE ORI E &, BEIE LR
Uik B A b= i S IR 55 B8 T AR L B B A B RN . A5 AT R AR PR Ui 76 B Y 3k
FRUL BB R S5, T RAG B /L DRI 2 TR 0 A BE R0, DR H (R R4S T R 2 — 5 IR e+ A
SRENT H A LR 2 i DGR I, BRI N AE B8 45 H 1 3t iR 55 S A5 LA
SR A 0 A 55 s i AP Ak B4 7= iy, 33k B B4 A VR SE B — Rk A1 2R X L B, HAh U
WF5E BRI, AR 5 fth 22 (15 4 i R AT , St 2 e i o S R A At 2 5 i {0 D T3
RS, AR —AME AR R A R, B, A SR I A M R .

H, VS B 05 AT X R — H 0% 3 B B A B s A

125
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iR 780 2 L B 2 RN R 58 2R A 5 AT iR A\ — b G FR B M, 4 A R Vi AT A T
WSRO T M R 7R BORB I , 27 2 3 AR 1 PRSI TR) 2 B 00 . B b i AR of Fn s A TR . 22 L
FWFFE AR SCN Sk by R A2 4 Z it Ui S5 i I B %) b =2 18 () 1 SRR AL AT, AR kg — B by 1 445, 2
it T 25 T D 1 e 6 1 AR 7

TR REIE T R — R EE (B AT 0, i T 6T H (%) A5 1T BB 245 itk e 3y o — P22 M ]
SEPE LR A RO AET O AR SEERORE A e, B B R PR RO SRR SE LIRSS, A
SR S it T 2 o it U I A% e A — R BRI, IR A0 A HE (S AT B3R BT 5 5 Xt A7 A — Fik
A, AFAE R — Rl S TR UE , B T 2RISR R B AN B A 14 4 PE BRI XU %, J2 71 9% 5 AU BTt
MG SR R, Bk, {5 1T X5 I 2% 32 0 2 B R0 O B2 19 B8 o LA B 1 2 0 4
( Sirdeshmukh %5 ,20007% ;So %5, 2013127 ) | [R]HHiA ] DA A3 2% & 0O 55 847 R, (5 AT R el S5
OB =AY AT (Wa 55,2008 ) 1T X6 FR R R OG R HRRLE PR A — E A R (AR 5
2007) ", ZE EPNR AEITRENS = A — R RO AR S5 HE O, R E A P S R TG Bl G s [ 2
RS — B 5 2 B BRI 6 R S AL AR WA S8 | 7= A o B 155 R 45, I g 1 A 25 o
HEA R R E S, X—HiEE 5] T Chen 1 Phou(2013) ' LA Ktk T 3 45 (2013 ) ' iy
SCUEARGHG, PR R R

H, < IR R E b A5 A A b AR AT B HA R A 52 e 1

Hy « eI % B B M B (AT 7E B A b R Rk R A9 T8 B H ELA U (8 B i 1

(3) e & — B 1 B R KR T A VEF . Gremler A1 Gwinner (2000 ) " 45 Hi | B2
e 5Bl AR A X D B BN, I LA EL BB =22 18] AN A RRIBE 25 M A | X 86 B Bl e it
TH 2 AT T B R R, I B ) TR 0, it i — % b B B 1E 41 Gremler %5 A\ 32
LR, BRI S E e AR50 o A PO S XA 56 B 3 SR 5 DL B sh RO Z B A
RIS S RRAIE . XD B B AN R — 2R Al A R T Ui % A = 5 R 550 B T A T
ANV, -5 10 B PR PR — 350, IR i e 2 5 H 0% b 1 A 56 R IR A5 1R, 12 ik
Ui Xt A = A 5 S0 ) SRR

it U 1 b KA AR BT — A A M OC R IR IBRIDR S 6T 1 ML) T TR TR A S ) fR
T T ARG 3R AR B EEE (T A, TR s (7R R T Js MRS PR B 30 B il Ve 19 b B 05 5 J22 i
T RS T oK SR AL SE ARG M2, DRI B X L %) b 1 b 7 4 AN — IR %, T A H Y
HAs R A ], R4 TR 2T B, R I AT SETEAF AT 45 S e B by I S O 1] B
M it Y7 R, e i A R VR T A ) B R ARk 1 2 — ( Yuksel 45,2010) ), Lee #il Shen
(2013 ) 7 (ST R B, B AR AR 2 P A A B i T R = TR O AR R G R (H b
D ARZSATY AT LAAE SRy T Dk 8 14—~ S R R AR 5 (1 EIL(2010) Y0 DL S R AR ViR M R 75 5 I0IE T
Jit U 2 4 L A 2 R BB A

WA DL E A A B R B A AT R AT DA iR A — B Y EOE K H R TR
i, SCAT RS k5 e i E A M S R AR AR SE A B B — R R . IR A ikl —H
{14 1l BRI My AR AE R W H A A5 A X R A R B AR Th R BRI DG R g ARAFST IR,
it Ui — %) e B R LA R i 9 2 T A T AT A S R i AR A S — R
IR SE ZR A R B AE LT, 3% R LR A 1 SR I U A SR A T R A 4 A 1 T G U
H— H A BB 2 R B e i i B A b 2 1] A4 AU L B, I A 1A S it I A 15 B G
{5 ( Yuksel 45,2010) ", Il E e i 4 0 22 RO MR ARIEK

25 LTI R B A A AN S i Ui — E 0% b B R b 0 28 B X R 7 A AR
FH i ELAS 38 3 B i 2 — A b 5 B ) b AR i — 2D s e i i R R X R ik Ui

126



AZ B TH 2019 & £7 1

H—H B9 E AN 5 R R F B A A S R O R A B AT B OB AR R,
I AR SRR IR H M5 AT v 2 2 [ LA Rt — 4R I A T R

H, ik lie 2 — A A 7 (R AT E iR & F A 3 15 A 15 B 0iURE 56 2 =2 ) LA B OO0 R
IAER

. BRIk

1. )5 i AR G ]

[ 3600 =35 . HA SR —F0 a0 e 56 T 14 B AR AT 22Ul B | s 8 VR il g <A AR 5T, B 44
S | PRI G2 0 HE % OB, B2 3 ) A A e, B o R R A SRR B N D gei
FELCHEMREN TR THGA ST, 5 = R I 0 AR 4y, R E AR [ R — 5
PE TRE—Bh: iRWEH B BT RIEE — B 09 B E My AR TN

AR T BT 5 R 114 75 A8 f (40 o T L DA 4 I A0 32 3 o 2k i, O 2% 1R 3 3R ] 9 S
A5 5 DL AT 5 B8, UE AT Tl M ek, H R — SRR L) Sirgy 1 Su(2000) P07 Ay 53 Ry Fe Rl
11738 4 A8 e, B PO A R TR 1) - XA T TR 5 RIWTE 2R — 30 46 DRk — 3K
PR DL Sirgy F1 Su(2000) 0 B RN EREDEAT T 0k g . X SR A8 ORI [ Ah 2 G
W (Churchill,1979) " #55, SRFH“ BHIF— 01158 5 7 i 0 18 4 30 A [ A1 A s e R b 47 B, OFAR
ot S BRI I B 0 T ZEEAT T AHR B IE T ) Lh DU st R0, A T RIE R I N AU, T
T AL G & R AEBE X RIATHE,, KRG, M58 O & RBIAE S 5 28 L A
PERRT S MR S AT TS, X — R £ EE I AR Ll 30 ML EEAS AR B SR IS | iR IE IS [ it
HEATABIE 11 AR, P 2800 6 V0 R L 0 4 T, A B0 Ay e i 118 7S 2 2 A SR 5 £ S8 3 By e )
P, il H A M T 2 DL PR L A R IR 2 O JE A ( Morgan A1 Hunt, 1994 ; Chaudhuri 1
Hoibrook ,2001°") , 454 H A BRI 85 AR AE S8 4T THB IE , B L B8 = AN, R0 451y < 3%
XA AR XA M B U IE B FIA XA M SR AR R A R RRISAT ik
H— H B B R R Wu 55 (2008) g IR ST IS BE M0 T 08 M & e, I = A~
BRI R )« 4R AR b T ZE I RS AR B — e S B RIB B MG B R AL ik i i A
SN B DAEE R EC G i i 557 < 3 Do 2o 5 e Ui s R 55 B A46 3 EA T A1 45 b O KA A Yuksel 55
(2010) " AT AR N L RIS 7 R BT 138 M B e, B 3 A e e o T ok i 2 AR
7 < FRRT K A4y AR E B2 R FRRT KA b A A R H SR A A U R R = A IR s S
KB Zeithaml %5 (1996 ) 1 (i3 IF45G v R B X 40 BE /NG R4 7 1 Ik, 5 J 3 =
A oA R R 25X A M i T 2 Wi Vi A T R BN FR S i A 253X B
Ui, LRI 5 Al U AR OR IR R, 57 AR R R TR) R B I 2 A A 3
KTHEE | hhE— BRI, N 1 ~5 FREEA—H BN E e —,

N T PRI P 1 B RIS, SRRV R AR Ay il B T RS A 50 7S K2 AR i /VRE
A KB AT TS R B, T A B R B KMO 5K T 0.85, 7 B I bk & 3t 78 0.85 L I,
p <0.000, NERES FORE , BRNEE R, HERER T OISR, AR —SE£a 1 A~
T HM IS S5 REWERN AL S oA EL) DhEe— Bk R b G20k AR SO 5
PAE LA ARG PO A BRI R T S (AR 0.5 DAR, ARG LA AF 95 28 56, KX 4 AT
IR

2. B

HH WO 7 TR IR SE A, FE ELP RS ISR AR LA AT 5 I T AR R e DT i A AR IR, BB — IR B
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B IFHEAT I M, SRR R4 510 107, S BR H AR B A 28 ARG 2R 1Y, AR 5 471
3o PRR—ILICEE 0] 45 880 13, A4 IH) 4 810 1y, A RUFEIK 92% FEARMYHEARE AT . FE UL
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217,16, 5% B K DL F2g s AW A T T, R 28089 H e A T 2001 ~ 4000 JT 2 [8]
(41.4% ) ,20. 2% HI8% 37 I0) % B AL T 4001 ~ 6000 97K 2Z 8] | 3% AN ATK - He A A46 AR 1446 i
HE T KA 19 ~ 30 2 Z I A9 RE ; 800 A 5 1 36 B Uie sh AL A K DR 2 AR (46. 49% ) RIS 3t U
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3. bk

BG4 FE B NPAB B, B A, R R A AE BRI AT A, B A AR A
SPSS 22. 0 Al AMOS21. 0 PHFPGE TR AE S BR, 43 471 J7 ¥ 95 S 3 36 Uk R 20 B AR S 43 B,
WK BT DL BEAG 30 AU A 50, LA AR 400 GO0 3 4G 30 N BB (B A 36 R A AMOS21. 0 B3t
B SEBR, T A Vi E— B A i T B 55 b 0 288 198 e 00 R H A R0 0y R B o SPSS 22. 0 SR 4K
P H (1) Bootstrapping J7 1A TR SR .

T SHIESSR 50

1. A5 BE AL REAG 56

{5 BE MU ARG B0 SR A T4 R RS A 36 MR B30 I 9 At AN F 5 3 20 0 {5 B R o XA
BYPAUAR BN AL B S L AT A 0 . 2 o (ERT 0.7 I, 28 B A N AR — 2otk R4 (R TR,
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MRASFNE R AL B (5 B R BARAE 0.8 UL, IR, A1 fa 3 i N AR — Bk Aty 4 2R ANk 1
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* 1 15 B A SO E A 4
& LI B F 7 t1E HAEE AVE a R
KN TR EE RV ER - 0.773 21.915

X
B —BM | MRS SR e DA R -5 | 0.779 20. 890 0. 856 0. 666 0. 829
RS ERINENHLZ -5 | 0.890 —

iR U 15 B 1 7 12 0.828 —
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X AR R g6 DA F 3R — B0k D RE— 3k | H A HUE AT iR ViEE — B B b T B by AR A
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A4 A% 1 [8] YA & R BUE T 0. 85 ( Hung Fil Petrick ,2012) [27] , Mz HLA 45 i 1 X 43 380 ( Fornell
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* 2 R E
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Z B A a5 B Bl BRSOl — S Y SR | 3X 5 — R AR U 5 L (BBl ) o S Y S

131



X DA, MEESR  BRIEE B BME E T AU R 35 3R

M 2% F 2 — 350 ( Gremler F1 Gwinner, 2000 ; T FIXIAE T , 2009 ) |

2. MR

(1) N—ZCH M BERR T DI REPEAN AN RAEPE M ELAE H 09 30 {5 AT Jitact F v 493 08 179 E 24
Mo DO 2060 H B S JBRHE S DI REIE S0 H I HUAE T 092, AR XS 53—k
H BYHAE AT Z [ 1Y 56 RFATHO , A SRR T A Fe—Bhoxr B s E AR B, AR T A
Bt T Re—EEXT B B AF AR 4 me . 3xXh B BHLAF AR IR st TR i B R A
(]t Ay ) 1 A B AIE TR A8 S )

(2) #8731 hRWEH B 0 HAF AT B 2800 ik i E — B n i B A AR, DRI R
WY 1l 7 HCARAE iR e B B AR AT 5 BB R OC 3R Z A B /A T TS SO AR B 30 25 ¢ 3R A iR i
H—H AR G | A R BRI — H 0y 525 7 O B O E AR, X
AR TR IFEE H 95 AT 5 06t 0N 2 (8] i PR 2R OC 3R B U v, i — 20 BB T iRl — H A
HEE S TR H A E AT 0 SO NS, ORI R AT AR TR
A PRI A

3. SRR

(1) 485k lie B By 5 AR R By, iR B S 5 M 8 8 TR S B e N 42
I H A A RAE M, 28 0 B s P ERINTE B2 . SR R B3R 58 B b I RE AN
Ja AT B E AR . B E AL R RS H A, S A8 R T OR S IR XA D)
SRR R AR G TEAS S % H A AR — B 30 B IEMY A B A 4 nT A T
A RE T R AR rh A P L AT % H A A E AT

(2) EARWEH — H b BB E A . B2, B A A B 2N iR A A S RN AR 4
Bl B AT H bR T 5 AR SE R E I iU A AR e R BRI AL i ik
s —H A B AT 6 . X R AR AL B 20T UM AEGEL T T 3l 1] US4 B i 28 1
TGS AEA

4. BFFEA 5 AR e 2

MO AT L, AW 50R B3 — 20tk D — 3ok JiRiEE B W HLE A RIS —H i
B M RASFN LGB HEA T TR SRS X IRIEE H AL E AR BE S T — 2P A S
L R T H R HUE LTSRS  BATFRANEA LT =8N R 55— 5 m H 0 E AT TR
R T — SRR XA R B R AT A AT — AR L, 6 H A AR A BRSO A
557 R AT TR AR AT 0 B, 5 = s R A R BB = il AR A A AR, H By
AT R AR T E S8 3 22 Ul 126, B AT Re A b B AR 6, ik — H i B
HERMEHA—HA G HEgR PG E X ikiEE 5 H S EABIRA, F =,
DA T AR e B B AR B G AR T AR i B A5 AT B TR UL i A 200, X H
(LSBT TP S, PRI, AR5 SR AT e S 3008 16 1 fm] R,

BT LR R X FEEA G SR M2, 158, 55 B A D2 ik e 4
H B A A ARG R A8 S, DA B 4 T 1 o A 5 el R i B ) b A AR A A 0 PR 3R R A 2R A
AEVERFIE ANFLAR BIE %0 H B M5 AT AU — B iy B B i R AT A AR B AT A, B Il
HAT IR A 1%, 0 B R WA R B R R i m O TR A e B S HAE v A
WF5E I 1% 7% e A R B iR e H B3, 40 2 A BRI H A0 1 ik 2 R I H A0, 50 i RO A
Bt s> 2R e B BB | 25 AN [R] 26 Bk e H 09 M5 AT 9T 1 B s M R0 e 75 2R el 22 4k
DA SH S S0 AR A AR ) 3 e

132



-———

AZ BB 2E 2019 £ #7 1

B2 3 Hk

[1] Wu, J., and Y. Chang. Effect of Transaction Trust on E-commerce Relationships between Travel Agencies [ J]. Tourism
Management ,2006,27,(6) ;1253 - 1261.

[2 ] Czernek, K. , and W. Czakon. Trust-building Processes in Tourist Coopetition; The Case of a Polish Region [ J ]. Tourism
Management 2016, (52) :380 —394.

[3]Filieri,R. ,S. Alguezaui,and F. McLeay. Why Do Travelers Trust TripAdvisor? Antecedents of Trust Towards Consumer-generated
Media and Its Influence on Recommendation Adoption and Word of Mouth[ J]. Tourism Management 2015, (51) ;174 —185.

[4]Kim,M. ,N. Chung,and C. Lee. The Effect of Perceived Trust on Electronic Commerce ; Shopping Online for Tourism Products and
Services in South Korea[ J]. Tourism Management,2011,32,(2) :256 —265.

(5] B8, 2Rk AR, B0 A8 i 1R £ R AT 28 1a] 119 5% I
2018,(2) :48 - 56.

[6]Kim,T.T. ,W. G. Kim, and H. Kim. The Effects of Perceived Justice on Recovery Satisfaction, Trust, Word-of-Mouth, and Revisit
Intention in Upscale Hotels[ J ]. Tourism Management,2009,30, (1) :51 - 62.

(71238420, HALIM 32 FRAL. BRAT AR 5 AU T A G e 52 v s 2 £ 4
2#H,2014, (4) :55 - 68.

(8153 WL e il e 2 5 A PR 38 SE WS [ 0] ARG U 55 A L b2 A 241, 2005, (5) :69 - 71.

(9] EEH. ZCRAPEL SRR & MRS /EHL R B IEREL ] dbat . s ERL 255 ,2015, (4) :59 - 71.

[10] Loureiro,S. M. A. C. ,and F. J. M. Gonzal.ez. The Importance of Quality, Satisfaction, Trust ,and Image in Relation to Rural Tourist
Loyalty[ J]. Journal of Travel & Tourism Marketing,2008,25,(2) ;117 -136.

[ 11 ]Nunkoo,R. ,H. Ramkissoon,and D. Gursoy. Public Trust in Tourism Institutions[ J]. Annals of Tourism Research,2012,39,(3) .
1538 - 1564.

AT,

BB 5 Al O PRI 0] L e

[12]Luo, Q. , and H. Zhang. Building Interpersonal Trust in a Travel-related Virtual Community; A Case Study on a Guangzhou
Couchsurfing Community[ J ]. Tourism Management,2016,(54) :107 —121.

(13T BRIE I, B3t BT DL, e Rouh B b A A 4 4% AR L ] b st iRz 11,2013, (4) 148 - 56.

[14]Choi,M. , R. Law, and C. Y. Heo. Shopping Destinations and Trust-Tourist Attitudes; Scale Development and Validation [ J].
Tourism Management,2016, (54 ) :490 —501.

[15] Deutsch, M. Trust and Suspicion[ J]. Journal of Conflict Resolution,1958,2,(4) :265 -279.

[16]Frost,T. ,D. V. Stimpson, and M. R. Maughan. Some Correlates of Trust[ J]. The Journal of Psychology: Interdisciplinary and
Applied, 1978, (99) :103 - 108.

[17 ]Morgan,R. M. ,and S. D. Hunt. The Commitment-Trust Theory of Relationship Marketing[ J]. Journal of Marketing,1994,(58) .
20 - 38.

[18 ]Moorman, C. , G. Zaltman, and R. Deshpande. Relationships between Providers and Users of Market Research;the Dynamics of
Trust within and between Organizations[ J]. Journal of Marketing Research,1992,29,(3) ;314 -328.

[19 ] SO IR, il H A A5 15 583517 03 1 56 R AF5E RSB )], At sE AN E A2 B 2= 4, 2014, (9) :
45 -53.

[20] £ 52 HRilEH B A5 AT B HXT B SRR i 52 [ D] AV« W e Ui R 2 A 1183, 2009.

[21]Birdwell, A. E. A Study Of The Influence of Image Congruence on Consumer Choice[ J]. The Journal of Business,1968,41,(1) .
76 - 88.

[22] EW . 52 A% - RIS (0 P AL B iz [ )], dbat . O3R# 3R 2013, (5) 1922 -933.

[23]Johar,]. S, and J. Sirgy. Value-Expressive Versus Utilitarian Advertising Appeals; When and Why to Use Which Appeal [ J].
Journal of Advertising,1991,20,(3) .23 -33.

[24 ] Kressmann, F. ,M. J. Sirgy, A. Herrmann , F. Huber,S. Huber, and J. Lee D. Direct and Indirect Effects of Self-image Congruence
on Brand Loyalty[ J]. Journal of Business Research,2006,59,(9) ;955 —964.

[25] Chon, K. Self-Image/Destination Image Congruity[ J]. Annals of Tourism Research,1992,(19) :360 —376.

[26]Sirgy,M. J. ,and C. Su. Destination Image , Self-Congruity, and Travel Behavior; Toward an Integrative Model[ J]. Journal of Travel
Research,2000,38 , (4) :340 —352.

[27 ]Hung, K. , and J. F. Petrick. Testing the Effects of Congruity, Travel Constraints, and Self-efficacy on Travel Intentions: An
Alternative Decision-making Model[ J |. Tourism Management,2012,33,(4) :855 —867.

[ 28 ] Akhoondnejad, A. Tourist Loyalty to a Local Cultural Event;The Case of Turkmen Handicrafts Festival[ J]. Tourism Management ,

133



X DA, MEESR  BRIEE B BME E T AU R 35 3R

2016, (52) 468 —477.

[29] Chen, C. ,and S. Phou. A Closer Look at Destination : Image, Personality, Relationship and Loyalty [ J ]. Tourism Management,
2013,(36) :269 —-278.

[30]HEFT, B 240, HERE. MRUFF S 8 8 — Sk B TEIR [ )] P94 . ASCHBE,2016,31,(3) :9 - 18.

(311 T Ee Bl b MR e H 25800 AT ——— i MR BE A ABE I AR T [ 0] 500 vh B W 2R i K22
#%,2016,(2) :122 - 129.

[ 32]Simonin,B. L. ,and J. A. Ruth,. Is a Company Known by the Company It Keeps : Assessing the Spillover Effects of Brand Alliances
on Consumer Attitudes[ J ]. Journal of Marketing Research,1998,35,(1) ;30 —42.

(33 FMgE, IEMR. % 2 5007 ik X 238 13— JEUE S 1) 18 1) s H0 AR - BB rh A L] R R R 3
Wi8,2018, (1) :132 - 145.

[34 ] 2P0, @i, APPSR N E S ET . — D SBATIE )], dbnt: i 2895 ,2013, (12) :90 - 110.

(3512 AR, XUHE. SR A AR A5 A 5 AR B A S R R —— IRk S E BRI b A E )], dbat . 8
i6,2014,(3) 128 - 138.

[36 ] Sirdeshmukh, D. ,J. Singh,and B. Sabol. Consumer Trust, Value, and Loyalty in Relational Exchanges[ J]. Journal of Marketing,
2000, (66) ;15 -37.

[37 ] Han, H. ,S, and S. Hyun. Image Congruence and Relationship Quality in Predicting Switching Intention; Conspicuousness of
Product Use as a Moderator Variable[ J]. Journal of Hospitality & Tourism Research,2013,37,(3) :303 -329.

[38]Kang,J. ,L. Tang,Y. Lee J, and R. H. Bosselman. Understanding Customer Behavior in Name-brand Korean Coffee Shops: The

Role of Self-congruity and Functional Congruity[ J]. International Journal of Hospitality Management,2012,31,(3) ;809 - 818.

[39 ] Davies,G. ,and R. Chun. The Use of Metaphor in the Exploration of the Brand Concept[ J]. Journal of Marketing Management,
2003,(19) .45 -71.

[40]Schultz,D. E. ,and S. Baily. Customer/Brand Loyalty in an Interactive Marketplace[ J]. Journal of Advertising Research,2000,
40,(3) ;41 -52.

(417 DD XHEF . EBIX S5 S 7= 5l 1) SEUERAF 5T [ T ] B - 5B ,2009, (11) 143 - 47.

[42]So0,K. K. F. ,C. King,B. A. Sparks,and Y. Wang. The Influence of Customer Brand Identification on Hotel Brand Evaluation and
Loyalty Development[ J]. International Journal of Hospitality Management,2013,(34) :31 —41.

[43]Wu,W. ,T.S. Chan,and H. H. Lau. Does Consumers’ Personal Reciprocity Affect Future Purchase Intentions? [ J]. Journal of
Marketing Management 2008 ,24, (3 —4) :345 - 360.

[44 TP AL F R M. M55 A RO T AT Y i 06 R IFEL BB SE AT ST [ ], WA /RIE A7 BR24 2007, (6) :54 - 63.

[45] Gremler,D. D. ,and K,P. Gwinner. Customer-Employee Rapport in Service Relationships[ J]. Journal of Service Research,2000,
3,(1).82-104.

[46 ] Yuksel, A. , F. Yuksel, and Y. Bilim. Destination Attachment: Effects on Customer Satisfaction and Cognitive, Affective and
Conative loyalty[ J]. Tourism Management,2010,31,(2) ;274 —284.

[47]Lee,T. H. ,and Y. L. Shen. The Influence of Leisure Involvement and Place Attachment on Destination Loyalty; Evidence from
Recreationists Walking their Dogs in Urban Parks[ J]. Journal of Environmental Psychology,2013,(33) ;76 —85.

(48] EdL. £ ikl bz i MR i 25 D RE DRI S —— LAV e A 2 IX R GRSl [ )] P22 . ASCHb B, 2010, (4) -
120 - 125.

[49] Churchill,G. A. A Paradigm for Developing Better Measures of Marketing Constructs[ J]. Journal of Marketing Research, 1979,
(16) .64 -73.

[50 ] Chaudhuri,A. ;and M, B. Hoibrook. The Chain of Effects from Brand Trust and Brand Affect to Brand Performance: The Role of
Brand Loyalty[ J]. Journal of Marketing,2001,65,(4) :81 -93.

[51]Zeithaml, V. ,L. L. Berry,and A. Parasuraman. The Behavioral Consequences of Service Quality[ J]. Journal of Marketing, 1996,
60,(2) :31 —46.

[52] SEUARE. MIAELE T35 45 ——SPSS 5/ SR [ M. E PR H AL, 2010.

[53] Anderson,J. C. ,and D. W. Gerbing. Structural Equation Modeling in Practice; A Review and Recommended Two-Step Approach
[J]. Psychological Bulletin,1988,103,(3) :411 —423.

[54 ]Fornell,,C. ,and D. F. Larcker. Evaluating Structural Equation Models with Unobservable Variables and Measurement Error[ J].
Journal of Marketing Research,1981,18, (1) :39 -50.

[55 ] i, 22K Te. kil H A IR L E AL S

134

VL H B S R BT8R [T ] U k21,2012, (9) (17 - 25.



AZ B TH 2019 & £7 1

A Study on the Formation Mechanism and

Spillover Effects of Tourist Destination Trust

LIU Wei-mei, LIN De-rong

(School of Management , Xiamen University , Xiamen , Fujian,361005 , China)
Abstract : Tourism destination is the spatial carrier that tourists undertake their activities during the process of tourism, and
the needs of tourists are basically met and realized through tourist destinations. Thus it can be seen that tourism destination
plays an important role in the tourist’s experience, at the same time, it will also affect the tourist’s attitude and emotion to the
tourist destination,and it is embodied in the tourist-destination relation finally. As we all known, the relation between the
tourist and destination has a direct impact on the number of visitors to the destination and tourism income. As a result,
tourist-destination relationship has become an important tool for marketing and its sustainable and healthy development
depends on the sense of trust and security which were brought by destination. As a matter of fact, all kinds of negative news
of exposed about tourism destination, such as television and other media, has a strong impact on the destination trust of
tourists,, and then affects the destination choice of potential tourists and the quality of experience of real tourists. Such as the
frequently happened Seafood events in destination make tourists almost lose confidence in destination and result in the
decrease of destination attraction at last. The rebuilt of confidence in destination among tourists relates to the built of
harmony destination and tourists’ visitation. Therefore, it is necessary to explore the factors that influence the formation of
trust,and also the spillover effect. Hence, the study tries to analyze the effects of self-congruity and functional congruity on
destination trust and the relationships among destination trust, personal reciprocity, and place attachment and also
destination loyalty basing on the Howard-Sheth Model. Data collection can be divided into online channels and on-site
questionnaire distribution,and a total of 810 copies of effective data were collected by the two methods. Then we make
analysis of the data through SEM with the software of AMOS 21.0. The results show that self-congruity and functional
congruity both have significant positive effects on destination trust. To some extent,in addition to the traditional functional
attributes , the symbolic meaning of tourist destination is also attractive to the projection of tourists emotion. What’s more , the
effect of self-congruity on destination trust is also produced from functional congruity ,which tells that destination symbolism
is slightly superior than function attributes for tourist projecting their trust into destination. As for the results of destination
trust, it manifests that destination trust has significant positive effects on tourist-destination reciprocity , place attachment and
destination loyalty. Tourist-destination reciprocity plays an intermediary role in the relationship between destination trust and
loyalty, and also the place attachment. More importantly, as a new and important construct of tourist-destination relation,
reciprocity not only mediates the relationships between destination trust and loyalty partially but also affects destination
loyalty indirectly through place attachment. And the mediate role of tourist-destination reciprocity is slightly greater than
place attachment between the relationship of destination trust and destination loyalty. As displayed, tourist-destination
reciprocity and place attachment plays a chain dual intermediary role in the relationship between the tourist-destination trust
and loyalty,and is the new discovery and contribution of this study,and is different from the existing research results. This
study discusses the formation mechanism of destination trust from the perspective of consistency,which is the expansion of
destination trust formation theory,and also studies the effect transmission mechanism of destination trust,in particular, the
evolution of the relationship between destination trust and loyalty,,which is the perfection of loyalty theory. Finally,the study
provides managers with the corresponding marketing means from the practical point of view to construct the destination trust
system. In view of the importance of self-congruity and personal reciprocity, the study puts forward some suggestive
recommends for destination marketing and management through the elevating of destination symbolism and the increase of
reciprocity between tourist and destination with experience products.
Key Words : self-congruity ; functional congruity ; destination trust;tourist-destination reciprocity ; place attachment
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