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Liu,2018) ', B Flt 23 47 LS JF A R vl 80 S e tE A ML, DR A () A1) sl L4 S B0HH ) ) 425 6 4
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LA 2 AR T 5 A i P, AR B 2 R 7 P DL R T P R TR o R M, B RN
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A5 53—l A U2 T 3 3 R0 R 0 T A Bl A A (T 4, 2019) Y8R, 1A
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- 3 Aol 0 7 2 0 B 7 B 5 0 R A 5 TR 5 Al B 7 O R R R R R
BEMB I B AT 2 . Ik, HE A R 75l i iy &% 7 R AT A S B M E R R, Zhu
(2019) "™t 48 K 3k A fL 45 211 B 5 W4 HE A RN R B 23 ). DRI AR SO R B Al i A 7 5
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A 2B F B o A ol sk A B R T 37 T A A0 0 B R R AR B A DR BIL s S R
AR EVE, SEBE AN AL . AN, B T8 SR 1T B Al AT S sk R 9 P28 5 e AT
AR AR (Teece,1982) 71 FESE G BE b, S & 4 b A0 54D B 30 36 17 B9 1 P S A 52 48 0 0
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R

B TE S By R Al i B 6035 B 0 3% S BB 00 AN B B — BPE . %S I, 44 B
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BB A BE 7 8 B Al A9 E A (Foerderer 245 ,2018) ' [, A SCAE E A S I 1 5 6 5L 45 % O
T T 3 4 )R AR 2 S

HETF L b SCRR L ER A R AR SO AT IR I 1 TR

b ERE + Xt
/I% PR ¥ /\ pA
o 1 H
X . T+
L Een pus A
i SRR A s —> R 4
i o ??
1% i — o
it i 4
3 A E RN Z Wil
Bl

E1 SR
BOR R I AR

=. WFsEBtit

1. B3R % 5 R 0% %

(D) BFSE . ARBFTER L2 R OI0F5 07, R0 < 55—, i ir g, 5 & 4l X 54T 3%
A S AL S BT 52 14 b T 3R v B, 1 SRR B0 380 ek 58 00 43 45t R O i S A TS 1
RiE A T HIEH R Y B A BEST (Eisenhardt Al Graebner,2007) % o 55 = ACHF 5% B9 H #9202 °F- 65
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Graebner,2007) ™ | i 48 36 HUAS 7] 14 St 780 %2 401, Fb A AR [ 4 401 2 i) S5t ) 0 3 A, O 845 R 52 3%
FEFRE

(2) RMTEFE . A SCHEA 5 B RIF 8 X 52 B a2 76 BT L1 00 4 P R BT B ) B R 19 38 5 RN 7 &
o BURTERFSE OB RS XT R BUE T — A G 2, 7T LU H Al PR 2% T, He i B RS

109



T OHGEE FELUHEANEHTHBINNSREIERE

PR S R AR T e A SR 2 W6 AT RIS R R — S & RS B AR, A SCR IR T i
B 57 (Yin,2013) VRIS FHE )5 5 ( Bryman ,2016) SRR R R —F & ERFSERBUE . KRR
TR A SN | R P U L e A R S0 (Rl AN g B, 2014) YRR BRI T SRR H
FHI7 F13C B0 5 5 T L 28 T 3 b 9 DU A i 780 A S R4 S R BIF S0 4 O HE A B0 S 4 43 B 2
PEGE BT IR T 5 W R AORG 5 B A TR LR R RS T RN S e O R B . 0 E AR
1 iR,

* 1 TR HENE A

HNFE N B ] HANT R N EE HNW W
HE Rk 2017 426 A | HE#AN | KEASE MARPEREDAR JE R 8 A
RABZIT)E (2018 &£ 12 A | HE#N | FEry BRALEERE A& &R B A
HTFHWO 20154 6 A | E#EHFAN | 3CHL AKE 3C KB L5 F A kB

BORLAR IR A 2

2. ¥R E S E

(1) B o R LSS 5 08 W E R & IR T = AR E, I— %3 H
FEHANT R 326 0 T B I TR B R AR [REIE A SR e il i b o U A
U@ 0 T AR A R AR AR BT L 5 =0 SR L AR A X I B B B 1 B =7 R AR R
WV LIPS TG, T B TR OGS F O B AL ()R R RRD . A S —
77 THI RS 3% BT LA AR AR Al b B I0H AN R T ARSI RS s oy —Jr T, LA R
R BER EAT N G AR R R AR A B E ECE A AR S R L R A E . 2R L 7R B R IR UL i Y
AR B ALHR AL I 6] 255 A B R MDA . S DY G 22 S I S A R A AR U B E
Fro ST, M ERORBIESE Y RO, AR SO 2 Fh SR E WA Bl , sk 2 o .

(2) Bl Ab B o A SOR HFUAR B B = Be g i 78 15, A5 ) NVivo 12 B fF g i 4 i Bkt #E 47
i B o R ORAEAR BE , ph (S 4 B~ L ol ) 1 2 Y O B A S A0 110 R TR 5 B, 4 2R AR B R 5
A B R R E (TR ,2020) L et ORI R B R B R G B 4 R R R —
Bobe o Mol b PGS RS R —  JT A o ol AL TSN BT SRR e BN AR A M S f RN
TG A = AT % B9 28 R AT XU b, S Al BEAR B PN T A — B 4 4, O 5 BR AL B —
FARIAZE Y — B G b, JE 1 26 A~ itk o 55 =, FRhaUgn g, A SCH IR 00 w2 ) i IR 2R
IR, RN —473h/ B8 — 45 X — SRR 90 T T g 5 i 45 28 I 10 AR08
Wi o 55 =, RERE GG o A SN A — SR 2 — O W, TR S HLIRAE R P 5 kgt A T E A
15, IR U W A A5l 35 5 55 — D T, ~F 65 Aol 26 A Kb 17 3 19 7 3R T 39 454 3G [ e gk A
R B SR ST AN VS W Z (A RO o BRI BRI R EEAG A o AN SCER T A0 A T A HEA
PASD 38 73 T HoA i S 80 JE 1 ) AR A e e A A B, TR AN BE B 2B AL

O BRI SRR & 0 AN 3 5035 B 22 51, AR KA T 3% 43 S B Ak , 100 EL BT BV 52 R0 & 9 BEA SR AR I
B R AR KA 15, BRLHAR SCR R 65 8928 B AR Wi A S 717 3 23 96 53 C 550 A0 52 1 Hit 485 AR Sk B 3% B 0 A 117 37, fEL 28 BT L 7
B I A — B[R] I 32 A S W AN T 355, I ELIK A 17 37 LU BB, PR AR SO 3 C Bk 5 K L 2% " 17 37
@ SRS S 2 b, 05 T 5 W T LA B 4 5 SRl A B AN
® BHRSH THFRHHRRIRA
@ Aol 18 5 il i 4 AR R Al 44 R v Y SR IR AR AT A 4
110



_— - <

AR 200 & %25

* 2 KRR IR AR
% ok X
g KR ER KR &

HN Wk %
po ~:)<‘ ) ~:}< ,/—\,

5 At % Kk " TR AR
REEEEEHAENE D= 2 2.5h | WHIK EHEA L%
MEZEXENHITEY 1 1.5h | %A% AT H R
W E O kE R 1 1h

EMmET R
ARRBEZI EWNEE 1 1h
AT ELETZELEEHW
‘ 2 2h

®| =X

BHR| Bz P e Lae 2k aEHMW 5 o FHEETERL . TEHR AN BN
Z K Fn % BBy 5 A
AHERETE EREFZ QAN

1 1.5h

E

—F %

. HEOHHFXR 2 LSh | #AMBEHN Y FRE LEHEY
KRBT FEWIR 2 1.5h | &R
TR K B JE T E N = 2 2.5h | WHIAR EHFXRRZEF
MEZEENIBITES 1 1.5h | W3 IR PN E B
AMHER G EBHEME GEE 1 1h o

3C B JEH#EEFH I
HT G M EE 1 1h

A . N

AW E LR EEHEA W

Sk . 3 2.5h

. E 4 ERHEEEI T EHANN S

w |MEFEELEREEEH Y ) o Ao R R Hy K
E 4
KEHAEREEEMENTE 2 LSh |t M Etwl Ehp £AEHY
TT M ER 2 1.5h | ¥ ER

EHBE | B THAPPRAR T LW EEH T LE FHNUHAEE
B CH | ARARFARA PE AR T A XHRHE L 123 4
- | FERE | EEBH T REAME 31 F HR W% KB XA 325 B
B | g r s |2 LER MEFRR AAFEERR LA LM H 56 &
T HeE | AIEFRRE AERN EAESEE LV HERERARFEAEH N HEREE

BRI IR AR

1.4

(1) Jm5 H T 545
PRSI IEH 7= M 2208 Ui b, B
BAT A B RS 26

. %5

W ERAATHHHENEGFS 0
MARHIE . TR RAME-6 b, m K H T E 28 E K H G &K
VARG S E R . [R5
7 Z A 25 AR BT L i o T 3 1R N RE B2 N FE DR UE 4B RN R I A%
PO i Z2 R, Rz g ERE R 2 . 8 2020 4E 9 J,ixni g

Y eI
22 R AERR ,

HRAET =ZWARE

111



—_~
T

. HEE FELUHEANENITHEAHNE RKIEE

AEAEF =

UCH A BE NS o 78T SCPRe ek 2 AR 32 1 A 5200 106 1 B 2E A

BT 0

B, I FH A ) 524000 S A 25 SR R AT T IR EEAG G . HARG A AN SR 3 Frow o

%3 EROAWHENFEME D TR (Fk)
% 5 B % | R W AR 4 & % P 3 AR 2 1)
BIEKKE i W A R b AR R ARIE A (F) ;58 % % &
® B ‘ HW—AHEEEAEARATT 40 (S)
o EHE RP | SHATERANFR, FRARAH(F) RER P W
N B 2K _
WA | BETEES | BEMERETFEEMLCS)
FhUBEES T HEHFMAFF NGB EEREHERNRE, FFAE
Euah‘ﬁ(S)
LEZE-X BN JEAE AN | P EEE R E A & 5 8000 K& A (F) ;)5 4
ERHE S ERKE L
RERES | XERES |, BT T 3R A 150 A £ 4 (F)
RAELEERE A BT E % (F) ;%% %14
BREN | DR BER, A -ty Rl E S e R BN RN
xR WM *
(S)
A LERY rEEB
4 HESEGA L EEBEEM,RAR
FEAHT | HRARS X Z) R E B BRER R RAE

OB R IR A R

(2) W50k B BLAHE g S0 B HE A S 5 H T g iy sh ML an 3k 4 Fros , (35 O0 A B4 i 3%
I SR A2 WAL o FARTT 5 - —J7 T, ] L4 1 30 500 08 I 2 DR 17 I X I o 7 T AN e R ) B
B 5 X 5 A2 S R GE R SR 5 I — T7 TG A 0 R r A R A% G 1) f R A U B 1 el o RS B R R
F5 A P AR T AR VB TR T Bl & 5 SR R I it 75 T L AT D0 38, BB 408 S 4 b IR 55 7 A 11 2t AP 110 Wl 2
TR I 30 52 KA & B 5 H TS 07 i R 35 AN 5%, A 55 4 47 4, ALt T Bl e o4 o ¥ 50
eI R AL B AN

BT L AF ¥ SO e RS S8 H R T 37 6 SR IBCAY SRS AN 3 4 BT 6 A I 555 R R o SR
HARIT S, —J7 T, B LR 1 559 SR, B 4% (R A 12 5 SR i 44 SR A5 ok 26 SR AT LA AR B HE
B ) SRS AP 2 O 355 | e 9 X5 AN 2 SF 5 4 (Y HELDIE e AU Xk B b g A9 R T 5 T R 6 TS 2, B i B
Alh FE AP RS04 R EE . AL, E%ﬂ%iﬁ%%lﬂ% 5 H AR R, B s I R B S — T
TET, 0] FEL SR P40 508 SR W, A 5 SR BRI S A o XM SRS T L2 8 SRR B R A i 1 I i 3 1
BE 8RR R EAN R I I8 E R . He i, BT DR SO e S B — B RO R GE” TR B i A A
LR B ) s A AR S B . ARG ANER 4 PR

x4 HEOCR LA TN EDTAE(F )
8 | OB | - R B A % % B 34 2%
W A | [ B CEEE LA TR ()
= 4 W 5
wam | nmge | T CRITE L 5 5 2 4 (S)
. BREENHE LME R REF &5 EFF, B k2 %
7T
5B & R 2 W ER(F
sn | we pwary EENE ﬁ*jjéké%ﬁﬂiﬁﬁmm% (5)
T | R 7 i
e srpaamg | F A ERELREEA R KRR (F) % 5 B
BRI S R R A E R (S)

112



AZ BB 2E 2021 & %21

Yk 4
k5 | B | Z R T 47 4 R % B B 9 2 B
BB |G EHEN | B HE ORI ETEN T R LG (F) ;o F
T A WA LR FINHFAT X 5K HEE e (S)
B4 J& 4 taobao. | HE QI E 4 JF A N taobao. com, K W 4 E B E F L 4
4 4 %w | com ()
REEUHEZSL | REGSRELAESTHE, ELORFHENTZ4E(S)
WAZEHAALLOEN TSN BRI RETRZ, BHF
0B H(F) ;s E B R R BT b — Mty % 5 AR, &
. B 5 A B B — 2 (S)
o s eh HE O EERTIS Y AT ER LB H e (F); 8%
5 B4 B A b KB P R 30 B A A B R I R b, A A
- 5 B AT 8 % By 38 K (S)
B BEEEREOEE S EFBESRT K (F); K AR
- [ Rt L@ T EH T % (F) 3 A
o FUANEEENHES LTS, FHha - (5)
BE R B st R E SRR S, — E R
(F); BT — 45084 BE 4 F &4 (S)
S BT FRAP B, BT LR A A By T TE R B R A B
R4 RT(F) e HECELT £ AR (S)
T @iwﬁ%%?ﬁﬁ%ﬁ%%%%%ﬁ%ﬁ%o%%%ﬁ
R4t M A AW e (S)
iE B K
RAEE FAA | ART R F Rt A LR 4B () & ELH R
4 & B AR e (S)
‘i FHFRC AL M A, RN T U £ T
CEEL IO S SUTE E g R (F); B2 QU A 2 o™ FhdmmAf
IR 3L F R
v GUBET S PR R L4 (S)

BRI R AR

(3) RRFELT Mo PTRHMER R REEL T EHEA SRR B W0 shblnk s s, a4
DAL E AN 7 B B 2 AU FORVE I 2 05 . BAARTS , 156, KRR S2 LT 8 4 2 o I Df
Z L AE)E IR H e A5 R AR A A T A e o T FEf B 0 R K AR 0 D T
CRRFEITIFh 1688 HA RS KT, UIES T R 8o TR RS T . Hik,
KPR R 52 S EOX T R fh B A, T — el ARy e & B8 &)™ ol ACBRy
Z 1A 4 3 A 32 B G A B IR T BRI S, T Sk PRI M S A5 O A 00 7 A A R T
PkZ2 22 R A1 C2M RETE 7 it 5 A0 T T S B AT 00 35, T MR S B AR R e LSS B, B, Y S R
-5 FR R T B B — A Bl e o R BT L e B R R S A R v e A R B R B

D el B A1 0 6 AT I 58 5 , FLR BT 0369 5 A — B0 L9 440

113



T OH.PEE FELUMHANENTIHHNNEREERE

x5 KARBEZL FELATHHANNEE LA (F %)
3 | Bonw | —guw W A & % B HdE 2
Ww || RABEL BHABAERED(F); 8 % 8-
‘ ‘ BABSS P
sHR | 2% W G EE A S 5 (S)
ENAMAEGHE S, AL AREEr RER
LD B (F)goeeen R 4 I 4 5 vk By
g | FEEUEE (Fiooee e A4 5 0 S BRZ AR S
s 5% BAERANTHERS)
B i mramns | EF T RRRAL (D) ER S EP B
~ ot TEEPE  waeesrassrs
#) R BERBERER, SR FBALR P ABIHE X
Z‘Yb*ﬂx E%]‘Tﬁi% S =4 AN =54 2 b o - N =4 Ml B
HETRELER | (F);EAMERERERT T HEKS 7
gwEde| 0 | (s)
By THAREEFHERIE LR TRE(F)~ L&
Fg 2 BT T R BB R, B R JR T 2 8
8 (S)
IR | A A K% A RRBETWER,TOHRE B R E &
# 4E HK IR L ;N
CHER | K LSRR A A(S)
SR | XN FRH AR A S LB E(F), AR EFEAdL
R T B ‘ :
5 R EHRREETENFR(S)
P RO AR R BT EEREH B EEE(F);
e - * KRR e 0 E R BN £ A K (S)
% % mei. Tmall. com | J5 4 # % f £ A2 o (S)
N REEA KA G ER — BERRNEAR
P f;ﬁAm%/ iAﬁﬂf,,%Em&m%K
o (F); o fMial % A5 #AHTANT, — 4 H
oot 2o | T4, — M E AN A (S)
B A ET R T A TH M AK(F) AR T
vy | PP COM # % R CIM B B S I %t O B R A B T
P % (S)
AABEL ELAZVERERA LR EREE R
R LT AT A UEWER(E) AT RS AL E
1w iE & 7 . .
o ERET L B EWER(S)
RABEL ERA LA, MEHAALEAAAE
F KA i r AARA AR

#)7(8)

T 18 K

R 3R F LA
¥ %

BHHARA R ENNE, A ETE T — ST
(F) ) kA b, fFARAERA - (S)

RS

gl

B &

------ ARZFWHBE, | FRRRBEZEAT] K
BoATE, AR F Ik R E(S)

BRI IR A %

BT LA ) R R AR 32 R R AT 5 H T S I SR R SR AN S s, R BRI S RN . H
PRI, 8 e, RRRESE T R BT M L0 i 77 K0, TR BUA 28 B A8 40 il L AR K Fe
SRR C2M 4] 5 R GE, HCHE BT L33 B Iz 55 BE J7 R K 0 12 AR %A% 4 i) Ak A
Frofis , AL EANRT R aE B RE T o [N, 7R 7 RS R BRI, i SRR LN 65T i e B 6 AR it
U, R RS2 T [l SR T iy 4 908 g 25 R 11 55 E A T ARG R . R,

JO7 T £

== oAb
'J_lo;g\:

O]
114

2SR WA BT IR XS 4 A T A TR R 8 R I 5, O A AR TR A T 3 Bk BE 42 BRI ST JRR T D 55 SR



AR EEE 200 F %20

OB AR L, KRR T 6 O B A SR M2 S5 AR S W, 3k e D O G 07 T T 3 48 i, 2B T 5
IEZ A

2. FAUNICHBERREHRTIHNHANERST

(1)3C Kb 5 5 A f i S5 MR AE o A3 2 K08 F & L 3C Kuft M K Al A 1 3 = B4 4
FHL AR A i BT HL AR A 23 SRR [ 22 bR T 9% A T e B AR 7 B S R AT
R IE I BRI R R4 | He PR e 3 W), 17 37 B R BE 22 AR T e A DRIE 4 A E
JEHT A PR A A o R 2020 4F 9 H i b IR AR T — ] SRR N RO AR
P AR SCHRE R 95 7 By Wy A0 R ARORS 58 8 A 5 AR (9 1 A S B 1A 23 A, 9 P HE A 558 510X 2 £
GERMEAT THRMEZAG S . BARGAS AN 6 Fis .

* 6 3SCHREERFA M BETHEMB AL DL (FH)
* 5 BN | R ik A7 4 & 5 e BAE 2 )
HERAEAF X EHZEERIKMIL 4 X
LN . 20000 7o, F L %% & &y & (K & iE 4 & 50000 7§
s NERAG -~ ) ) ) -
EXER (F) ;28 - NEEARUNEEEER B .0 H
HNE LY . . s
K Ry R B T AR VE MEAE e (F)
FRER | A& B A S R £ (S)
EER | BEEEEE | K F BRI LA B B (F)
waEm e HeRw E4E 1000 R £ 4, FINHEE
SERHED | ZRHED | EHK ZINHD 1000 5 £ 4 (S); JE# 89 T 5 % & % 50 A £
#(S)
------ REEERNLAEAREE(F);NHBLY
ER BN | EEREMMN
ARG RERE o B W B R R (S)
FRARAE A R P L R K (F) s AL R
% : G ; : !
EELAME | B H DX
FEAME | FHma % ek L5 2 & 2 B (F)

BORER U - A R
(2) ARG R BELE 18 HODLIG o ] LA ) O 00 6 53 8 BE A= 16 IHOMLIG BE A 3C Boh K K Al L 4%
WA SHILIN R 7 Fron , G453 0 2 AL AL B AN 3% BRI 5, — 5 T80, Bl PR 4f o A O g
2 i A ) ARG 22 457 i AR R T SOOI G 2 0 T 5/ [ 2 F/N A S T T H R A O
e B AER R T, A DB B I S B A T AR S R G R AL, B i
Bl TF/INKZETT AR (9 JR 18 RS 3AE [R5 /0N 2% [R) 2 4T 3 9 4 8 2 306 Jim R i b, TR Ak v B2 /B2 A 4 T
SREN . J3—J7 T BRI AR T O KA 22 & 507 4R Bt R A AR A, 8 aT L v AR P
Y IR R AR B TR A AR L2 32 ST O, I Bl X RE 7 N SR 00 T A Sh AR G BE P
ai B B
BT LA DR ORS 2 RE AR I A E A 3C Bt 5 o H R T 3 I R IR S, IR T B,
R 5 AR R R B . BT ) 55 SR A0 4 22 S Ak RS RO T SR . Horh 22 ALY 3R
W 2 A S A I ot O T o A E M 5 T, RNORS A A 2™ il e 1 B A T O B9 7 s 8 T
T3 AR B A TG A 2 TR R OF o TR R A B S X R 22 S Ak i SR Mg Oy AR R
B AT LG B R 05 A 2 () B kg [ I i SR e 2 R S R SR, — 5 T, o A Y 5 R P
10 0 5 BB A DR S 9 OG5 U — 7 i, d O A 4 T 3O H A e ok
A7 300 o BT L S b A SR 4 R RORT R AR B 7 b A R BE S i B 3 T S U A R S TR I T
115



T OH.PEE FELUMHANENTIHHNNEREERE

G179 X T N R ] N AR A YOG R TR T S M R . B g i ANk
7 R o

*k 7 AEHREREFTEMELA T HANNREETRE(FHR)
5 | moH% | —An% A % % M 34 2
T N EEF AL A0, FOLES BT R AL ABA
wa | mampm | TEER ACE) REHABMER ZR B R LD E P 5
eHR RN I Rt (9) | _
EH | oy rmag |PENERE NEREAR ARG
spEEE | e (F); RS & B EBRHEF - (S)
FRER | REABBALERAT R EREH BTG
A s |0 (F) geeeeee BB FF 3 — 37 00 0 403847 % 90(9)
L o RO F ol R AIRT L (F) ;o R
1t FEARRT 118 % — 4B 7 03 1 (S)
Al | REH A KRR B AL R B 6B A K
BEHEE | B 3t 05 R 5 R AR
HEE o REHATENE P ST ok
_A(S)
o AR AERAF S ERER ARG E 19, £
0
2R EHE e (F) ‘ —
P TERGE BEARAEHAN R (F) A
Hl 5 9 % i EEAAD T H 0 AL E A (S)
HEFFRREARA AR RERDED T o
EEEw | FAAESS ERBTUARERAENBAAF RS 547 A L
oo F5 4 (F)
~~~~~~ KMk L EBEERE G R E RN
BEREAD | e (F)E AL 5 F A B AT
y 4 e 4 S
HERR | SRR %%F%ﬁﬁ%%ﬁﬂﬂ@%m&ﬁ”%EﬁA%ﬁ
O B R B P & (F) e T LA TR
~~~~~~ REALBEE RS RETR(S)

BORE U A R

(3) TR T Z M o BT A BETR T 5 W R LS AR 5 R -F- 5, 2 3C B0hS K X il i 4 T 0 19
HPLINER 8 P , GG UL AL B AN T 37 A SR P AL . BRI - — D T, O 1 A IR T AR Y 3E
Gl Ty AEBT R AREIR T Z AT ,3C BRI Z I R A% i B2 A 90T RUR AR L = A S
W& FeBRAERE IR R Z 5, BT BB Wi BA o 55 — 05 T, 18 52 KA1 15 b i 3 18 7 DA
BT HEARB TG . 0T MR A 20 B B BRI A B A, BE A ™ A 4045 7 i B oo, [ B R
AN A%, /N RIRSE 3 7 I vk S B, 7 R 6 bt AL i B 22 114 R L O AR R AR T
WA PR I 723 5 R £ B8 10 3C B0 B 5K H 4 04 B 5 IR 55 1] 8t — B 24 )k
Bl AR o BT LA BN BT BB R A B T 5 W E A RN 6 o

T 5 I ATE 3C KO 55 5T & 7 3 IR BORYG HEmg N 3% 8 i, 2 B E AR s . Bk
L7 A B ER A BT O B AT T O B IR 5 T 5 W B A T R
PR E AR RIS AW 2% g T B AN 5 o5 — T T, BT HURE IR T 2T T BB e 55 A I IR
55 SFAT AL G B BT IR IT 2 3 C MRt B 28 Y WL i T 3 1) EL AN R ikt LI T 37 L o) 24 E AN R s R Y
AR, 2 T HANT SR S E UK . BAR g AS An 8 B .

116



AZ BB 2E 2021 & %21

* 8 BT Z W AN N G A AR (k)
%9 |G hE | —AAE Bh A R P I 2 A
PP I EREERAFEREANF P (P AR EE.
SONET T FRERGLREEE AEA AT R0 E L
o AN T AR A EAL(S)
ewn | | | RATH E R BRI R A (F) ;2014 % 3 A B
g | TR B AL R e R B MG F B T K ok
KR E A (S)
. KT EICHAAAARE B RE FABE N E A
‘ T R EEEEEN(F) o 5B — R A
HN RS B P (S)
. B EGERE RN AN EERAREE R FA(E);
it | o p | FEREEEE BRI | FEARA TS0 R K AT DU
. A AR 8 % R LS (S)

[P N R REHNBIHE AR AN EAT — T ZHEE
#"E E A

o b B% e EX BEX(F);HUEHABWRBEFERAEELR R
iE & (S)
" EoAAREET &, BEAERS, NP ERE
E] 4 = B (S)
ERTHMHENZ EHEMRET & BT T
HhE5HEND BT REND(F) o EW TR ZFAE T H KN
B9 4 w6 HT N RE TS WHE - (9)

KHENZ 518 A 25 B & T R E(S); %7
5 HNEE T ST R AT ()
FEMAE,AATFRARRERN G T LEFE WG
WT(F) 5% 5 58 1TE 8% & 6 o A 46 3 2 R
Wk EREREET | SMAERER P FHGHTH EE 0 R E %k
FEHKAPESAE A, FARST L INE
3 7 5 (S)

RN

Sgews | MR ek

x4

R F

YRR 11 % 00
h. RBIXFEE S bR

1. F AW # NE T IHEFH

i 2 b 3R S 3 B A B, 5 A olk R EL AN T 37 ) 32 B S BRI A E AN T R 8 4 A, 4n
KO PR H BT SCHRZ 2 N SE 5 AR BE Ve R ¢ 50 Al PO 40 £ il B 7 5 ol 19 0 R HE AT O L H
2 X Rl BRI i B A T 5 AU A B O RRAE T AR AR R o N B B, 65 Al S R R
M T 3R R 22 5% B9 S AL IF AT 45 0 B O 4k, TP 15 Al A 3% e % H B 3k A B AT 377,
AL TR G R RBIPASE) TUESE o BEAh 7 5 R £ A S 0 b, 39 5 5 ) ARG S LR T
I 3 4 I 3 R RN BT RO AR B, 3X 15 Gawer Hl Henderson (2007 ) 773X g B b i 46 F- 5 42 A 10
JRU R B AN T ) 04 SR RS ) R T AR RN Rl o AR SO WF ST S A AN R RTRE SR BT AT
RERES ARG EE D ER 50 B 65 AR EOR ISR, P 2 5 18 0 ¥
PRAL 7 e 20 35 DR ) 2 A AS R TR 3R R 2R T AN R B S P b . M EE B P BT L F
B NSNS0 58 Fr BB HEAT o 25 b AR SCER DA i

AR 1 TR AT BEURAN B T R B R Z R P B Al e A BN 09 Sl
U LA T 37 R 5 A T AL

117



T OHGEE FELUHEANEHTHBINNSREIERE

%9 BN B LG s B

. o Y REHAEH REREZ |
% 5 L AN & T 5 A Tr bl RN
FREELF | A B KR vV
D X T AN T B K B
KL x40 35 5% 4

¥ REATHFK
T | kEELAHIZE KT
RE LGN HEE
KA L

fir 4 K
B £ 4] A

HI 55 5% Wk # b R g

#wg 15982 & % v

iE 1B K v
0 3R 7 AL s
B % g v vV
(A RELEE v

B 7845 ] A

<

H#H NS

< <L
< L

<

<UL L] (R

5 58 5K

< LI LKL

ERL KR« A R

2. F & 4l kN B AT 55 B R BN A0 SR RS

3 bR G4 K B, T 4 Al HE AR T 0 AT L SR BB 55 S 4R S R 4 A 1
245 WS R BRI - B A S R G AR, AN 38 9 TR o — 5 I, T 43 Al 308 ok 1) 55 5 s o LT
BB 22 fi it AN DR [ B 7 2 A BB R AR 3B | R TR IR R A S A I L He b T SR 2
TR B S W o A, 6 3 A 3 7 S I i 4% 50 WG 58 3 446 5% Wi 34 T L I 06 oF L b Y £
R e X E A E B RENS S . 5 — 00w, P4 £l i 38 50 56wk b Tl 3% b f 3 2%
00 0 B AR S R R e R B L P A ol SR T % % i 0 SR (Li A
Agarwal ,2016) " HE T Sy At B RD 7 Y SR FUR 9 36 1 R0RE 0 £ il 38 3 o A7l 6 S R A s
R 14 3R SRR B AR S Bl ik AR T A AR Ol A T L A e A R R i 3 o fE R
3 5 SR R W R T AR ST B Il 3 o O e VR e S T L R IR AT A BE & G i
FRTECR T, B T BB RIS B ROE, L ARSI I DL T A

TR 2 25 45 il HHE A TR T 7 A T L SR BB 55 S s 94 R S R 1 2 L 1 SR O R A1 X
BES RGO FIEIR o Forb ) 55 5 W T A W8 AV X L b R R 3 % 8 A TR % 5 g o o
W 2 R A7 ST 375 0 Bl b B I £ B 3 R T L VR L A R

3. F & 4l 3k O\ AT 55 B 00 3R R Sk 4%

I bR g 0 ] A P B, 3k AT 3 9 7 55 T 3 2 S TR R S R e R . S A Al A
AN 9 D7 5 HE AR R () B 1k SR X SRS RGP E R A S 7R EEEAT,
S folk S A AT RE A P R R R IR 2 P R R BRI S W B R R RS R L
REVEBIE AT RE S P . PRI /8 1 B0 A, P Ml AT 1) T SR BB A SR W, L ) B A 4 1 0
ARG 57 R AR 37 RECL I IS AR BT 4L SR

HE BT 35 25 K 25 SR S e . TE T 45 M A 2o ke i R 28 v, b A 228 35 TR AR T, AR SC
TR T I ABE R XTI SRR S L B 5, ME A BE £ SR R RN R X - B AR R, 4K
TP 25, A T S BRSNS, B 5 s O %, L, 0 A RE R B 2 TR A R L TEABE 2 m T 5
T 37 4 FP R R R 9 ) R G (Bain, 1956) 1 AN BT REASIEIBGR ARAIE . 75T B Ak AR,
118



AR 200 & %25

HANRTRE R A E A RE 22 R AT 3 b 0 AN R, A AT RE S T R A BRT AE — RS FBLS 2 T
(7 Fi, “E A 8 R WA FRE g A1 B 5, T R R A R B9 v AR o R, A BE Z2 2R KD ) 25
PCRERE TR E A BE AR A T3 rh 7 i ) S5 £ S B S, 9 9% 57 4 IRVRS 1 40 R A 77 il e 45, R i ok B 4B
P 2 i R AR B ot BT DL AT At ARE 28 FUBARR Y B AN 7 373 B 5 i ol £ 17 >R
YR 553 5 s Fe e AR Ak T g 60 R 5 s T 2% i 0 T 17 28, FE 0 A\ BE 22 i i ELAN T L 6 Al
T i) R P4 5 SRS SR 530 1 Bl SRS N A i P 5 ORI B s PR o 2 L AR SR I LT i
Al 3 e AT 0475 305 A RE Aa S ) 52 R SR e o T TE] RN LR BE A8 I, F Al
151 i) SR BB 56 SRS, £ [E] 42 0 A L A BE AR {051 SR BBCH) 53 SRS, 1 L 42 A IR ) SR B2 45 S
L LPTIR AR SCHR P 65 Al tE A B T 375 1) SRS 18 PEREL R, AN 18T 2 I o

A

B BN Hikew il

"
A
RE
ﬁ
| M| e
A FEEA ”
AT

B2 F&MSAgEN\E AN R AR LR
BORLR U - A
3 2o 58491 18] B XoF L 55 23 BT, AS SCR AR 1 15 il ik A AR T 3 1 Sl AL R A IR SR S8 45 ) AL
BN 3 B o M A AR AL BN 3 3L [ 38 3 7 5 Aol 2R AN, B X HE AR AT fE
X 15 A2 25 FR G AR BT AR I, ~F- 65 il AT LASR MRS S SR | ) 585 SR s B AL 5 SRS R B o A
BE 22 MHE AT UL [l e g T B B0 SR e 4%

W IR T +
oy HSR
R s sfem
i % * S
PN E’T | wawe - HPTRIET + ;
gl 3 ;
i3 i ||« manse ¥
o i fs i s 4
X W || IREARES ‘ N 41 o
A ok vl || §
e || AT * A W &
o e | N = IR L
AT T A " RSHILTER ¥
e W G P e
T L
a7
1oz b * R —
= 7 3
T l -

3 FALWHNEATIHNIHINSHNREEFER
BB IR A 25 2 I

119



T OHGEE FELUHEANEHTHBINNSREIERE

N BB E RS R

1. AX SR

AR SO X 0 5 R i A SR AT 2 R BT, B 5 Ak 2 T RN 3 1 B L
DA K A ] 547 SR 8 428 R B AR E A7 A R A2 o, 45 21 LR PR 4518 0 5, 7 & Al E A B AR
37 1 2 B S ML B R AR AL BN 3 o 3k T8 5 S8 M e ok 9 F & A S R 5, B ]
G R BT, I L R B N B B A S RERE R e 2 Ml Rk 2 EEST,
34 5 A7 ARG A FLAN T 37 5 R sk aT LSS B B AR S R M B R £ 58— ik, F
13 Ao lb A RN T 7 AT LR T3 5 SR I | 1) 55 R s R 2L B R AR R R o 5 SR T
Ok ARG E A R 5% R % A 67 TR 24 5 i SR R OR T R T 7 11 Bl S B T £ i R R g
SIS B IR B R . i, R AT ORI E A BE 22 L[] 5 R S B . R E A S0 A
SR P T 5 5 ) B0 T R A BE 2 DR IR A ] 42 R A IRE A R HE A BE 22 1 B2

2. BB

ASCHY WS BA AT A B S 7R 1, 0 T B Al R A R 0 R R 2
0 I 0 PS8 3 R T B Al B AN I S PR B, T £ ol I 2R R B A LA SR
B2 0 EE HBFEA AN 0 R G At N B AN 358 5 51 S 2B K o A, 7 A S AL
FWTHEAAT g 2 15 38 S S 2B W 2% I S 15 T 719 3 34 T R AT AN IE 24 55 4 O ™ EE A T AR R A AL
it e — A% B PN BT o AR SCHR % SRS T LA P 65 Al 20 A H AR TT 37 I sl G fik S Sz 28 W
Ao i, B AR A AN 37 I AR 4 A T 2R TT 37 AR T 5 L A A SR SR U R B

TR A BB AR AF AL | i 23 % F 5 AR 25 R S8 3 A 7
3. HRRE

AR TT LU LATR 7 10 6 W 58 AT IR AL - 8 5, AR SOOI 8 R T 5 F B 13 4 e, B
TEBAR 6 vt Al LR SRCH 853 50 W 8 i SR M 2 5 SR, (ELJR A [) T A9 LA 45 A 7 ik 7 22
BE— BT U AR SCBUE #E AT SR SN AR i I B R 2E A D7 U B R 2 AT T, Rk AT A
BE— 2P R HEA T SRS IS . PRI, AR SO TE B3RS 32 B 65 Al ik A 22 490 SR JRURG) SE
Wt 55 I [10) 4 40 % 0 A i ) 4 O, R SE M T RE 2 R AR RS o B AR OR B 22 SR A BT L
BE— 2 TR S B B T BFG At 52 ) SR e A IR R

5% 3k

[1] Gawer, A. What Drives Shifts in Platform Boundaries: An Organizational Perspective [ A ]. Atinc, G. Academy of Management
Proceedings[ C]. New York: Academy of Management,2015.

[2]Foerderer,]J. ,T. Kude,S. Mithas,and A. Heinzl. Does Platform Owner’s Entry Crowd out Innovation? Evidence from Google Photos
[J]. Information Systems Research,2018,29 , (2) :444 — 460.

[3]Zhu,F. ,and Q. Liu. Competing with Complementors ; An Empirical Look at Amazon. com[ J]. Strategic Management Journal ,2018,
39,(10) ;2618 —2642.

[4]Evans,D. S. Some Empirical Aspects of Multi-sided Platform Industries[ J]. Review of Network Economics,2003,2,(3):191 -209.

[5]Hagiu, A. Pricing and Commitment by Two-sided Platforms[ J]. The Rand Journal of Economics,2006,37,(3) :720 —737.

[6]Gawer,A. ,and M. A. Cusumano. Platform Leadership: How Intel, Microsoft, and Cisco Drive Industry Innovation [ M ]. Boston
Harvard Business School Press,2002.

[7]Gawer,A. ,and R. Henderson. Platform Owner Entry and Innovation in Complementary Markets ; Evidence from Intel[ J]. Journal of
Economics & Management Strategy,2007,16,(1) :1 -34.

[8]Zhu,F. Friends or Foes? Examining Platform Owners’ Entry into Complementors’ Spaces[ J]. Journal of Economics & Management

Strategy,2019,28, (1) :23 -28.
120



AL FE 2000 & %21

9] Eisenmann,T. ,G. Parker,and M. V. Alstyne. Platform Envelopment[ ] ]. Strategic Management Journal ,2011,32,(12) ;1270 - 1285.
10] FEAHE 287 BT e 3k b 25 SR BNE B0 5 484 15 77 b B8 BF AR 28 TH S —— 4 T VL 90 B0 % PR I e 7 AR =X 1 2 461 F
dent: o E Tl 2295 ,2018,(2) 1157 - 175.

11] Li, Z., and A. Agarwal. Platform Integration and Demand Spillovers in Complementary Markets: Evidence from Facebook’s

[
[
5[],
[
Integration of Instagramm . Management Science,2016,63, (10) ;3438 - 3458.

[12]Kang,H. Y. Intra-platform Envelopment:The Coopetitive Dynamics between The Platform Owner and Complementors[ A ]. Atinc,
G. Academy of Management Proceedings Vol. 2017 No. 1[ C]. New York: Academy of Management,2017.

[13]Cennamo,C. ,Y. Gu, and F. Zhu. Value Co-creation and Capture in Platform Markets: Evidence from A Creative Industry[ R].
Harvard Business School Working Paper,2018.

[14] Huang, P. , M. Ceccagnoli, and C. Forman. Appropriability Mechanisms and The Platform Partnership Decision: Evidence from
Enterprise Software[ ]]. Management Science,2013,59, (1) :102 - 121.

[ 15]Baldwin, C. ,and Woodard J. The Architecture of Platforms: A Unified View in Platforms Riding in The Open Source Development
Model[ J]. Management Science, 2009, 52,(7); 1116 - 1127.

[16]Gawer, A. , Bridging Differing Perspectives on Technological Platforms: Toward an Integrative Framework [ J]. Research Policy,
2014,43,(7) :1239 - 1249.

[ 17 ] Jacobides, M. G. ,C. Cennamo,and A. Gawer. Towards A Theory of Ecosystems| ] ]. Strategic Management Journal ,2018 ,39 , (8) :
2255 -2276.
18] [, gl 3K 0T 0T 7 Al W 2% B ZUE LB 5T
19

DI R A EILT] . b thE RN 2017, (5) :171 - 180.
] Tiwana, A. Platform Ecosystems: Aligning Architecture, Governance, and Strategy[ M ]. USA : Newnes,2013.
O JXUVEMS. il AU B9 BUTCAE Y - - 5 3 B ZEDLERL ] . db st vh B Tl 435 ,2015, (6) 1148 - 160.
1] RIS & il o 7=l 4 3 38 i S 2 [ D . U5 R < 1 AR R 2% ,2017.
(227 £ 55 . B0 20 F IO Al ) b 7 00 - AR 2 30N (i 0 e [0 ] B0 - 2R 5 2% 58,2020, (6) :87 - 94.
(23 )TV M 0T, B, 28R, WU B T S i AR BT G R RS R — AR LT ]. L AN E A 5 A AL, 2019,
(1) :45 -56.

[
[
[2
(2

[247]Rammal, H. , and E. Rose. New Perspectives on The Internationalization of Service Firms[J]. International Marketing Review
2014 31,(6) :557 —575.

[25]Santos, F. M. ,and K. M. Eisenhardt. Organizational Boundaries and Theories of Organization[ J]. Organization Science,2005, 16,
(5) :491 - 508.

[26] Coase, R. H. The Nature of The Firm : Origins , Evolution , and Development[ M. USA : Oxford University Press,1993.

[27]Teece,D. J. Towards An Economic Theory of The Multiproduct Firm[ J]. Journal of Economic Behavior & Organization,1982,3,
(1):39 —63.

[28 ]Hamel,G. ,and C.K. Prahalad. The Core Competence of The Corporation[J]. Harvard Business Review,1990,68,(3):79 -91.

[29]Porter, M. E. Competitive Advantage : Creating and Sustaining Superior Performance[ M]. New York:The Free Press,1985.

[30]Suchman,M. C. Managing Legitimacy : Strategic and Institutional Approaches[ J]. Academy of Management Review, 199520,
(3):571 —610.

[ 31 ] Foerderer, J. Interfirm Exchange and Innovation in Platform Ecosystems: Evidence from Apple’s Worldwide Developers Conference
[J]. Management Science, 2020, 66, (10) : 4772 —-4787.

[32] . 7l H U [ M. bR 2 BF R 24 i it ,2007.

[33]Bain, J. S. Barriers to New Competition: The Character and Consequences in Manufacturing Industries [ M ]. Boston: Harvard
University Press,1956.

[34 4557 A 2O%. BUN T8 7 L S5 M4t 5 2 B 2R P R T[] 5 W 585 ,2019, (10) 1 - 16.

[35]Eisenhardt,K. M. ,and M. E. Graebner. Theory Building from Cases: Opportunities and Challenges[ J]. Academy of Management
Journal ,2007,50, (1) :25 -32.

[36]Yin,R. K. Case Study Researh:Design and Methods[ M ]. Los Angeles:Sage Publications,2013.

[37]Bryman, A. Social Research Methods[ M ]. Oxford University Press,2016.

[38]F AN, 2 55 SRBIBF M AR” 5l 0 S 8 ——rb B Al 48 #1580 5 B A 518 35 (2013) 23R [T ], db ot 48 At
B 2014,(2):111 = 117.

[39 ] E i, =i M 5E W2 Fe TR B IR A0 & B Al fb—— AR R /R [T Jbat 435 81,2020, (6) :96 — 115.

121



T OHGEE FELUHEANEHTHBINNSREIERE

The Motivation and Strategy Choice of Platform Enterprises
Entering Complementary Market; A Multiple Cases

Study Based on Taobao and Tmall Platform

NING Ping, YANG Hui-xin
(School of Management, Shandong University, Jinan, Shandong,250100 , China)

Abstract ; Platform enterprises play the role of rule-makers in the platform ecosystem, and they should be neutral and
trustworthy. However, they often enter complementary markets in the practice. This behavior not only brings benefits for the
platform ecosystem, but also damages the governance authority of platform enterprises and the diversity of the platform
ecosystem. Complementary market entry of platform enterprises is a management trade-off that platform enterprises often face
during their growth, but current research has not answered this question yet. On the one hand, the literature on entry
motivation research only answers that the platform’s early complementary market entry is to solve the chicken and egg
problem. However, it is not clear whether the platform should provide its own complementary products after taking off. On the
other hand,due to the lack of consideration of contextual variables,the current research results on entry consequences and
strategies have not reached agreement. Based on the gaps,this article explores the motivation and the strategies of platform
enterprises behind the entry behavior through multi-cases analysis of the four entry events of Alibaba Group in the “Home
Daily Use” and “3C Digital and Home Appliances” markets on the Taobao and Tmall platform. We used grounded theory
methodology to deeply explore the motivation of platform enterprises’ complementary market entry,and How to make strategic
choices to reduce the adverse impact on the platform ecosystem.

The main conclusions of this paper are as follows: Firstly, the main motivation for platform enterprises to enter the
complementary market is to enhance control and optimize the complementary market. The multiple perspectives’ choice logic
of firm boundaries theories guides platform enterprises’ behavior of complementary market entry. Platform enterprises will
enter complementary markets for the dual goals of enhancing control and optimizing complementary markets, but not for the
purpose of seeking economies of scope. Secondly, platform enterprises enter the complementary market by adopting
strengthening strategies, weakening strategies and combination strategies to reduce the adverse effects on complementary
businesses. The weakening strategy is mainly used to reduce the profit squeeze of the complementary business and alleviating
negative sentiment; the strengthening strategy is mainly used to expand the level of the total market consumption increasing
and enhance the degree of knowledge and resources spillover. Finally, the way of entry and market structure influence the
choice of strategy together. The mode of entry and the market structure of entry affect the consequences of complementary
market entry, therefore will affect the choice of strategy. When indirectly entering and the entry barriers are high, platform
enterprises tend to adopt enhancement strategies, and when indirect entering and the entry barriers are low, they tend to
adopt weakening strategies. When entering directly, they tend to adopt a combination strategy.

The research of this article has the following contributions: Firstly, it integrates the various perspectives of the firm
boundary theory and explores the motivation of platform firms’ complementary market entry. Based on the four perspectives of
boundary theories research, this article covers all current perspectives on the research of corporate boundary theories. It
combines classic theory with platform research to re-examine the classic problem of corporate boundary-the problem of
vertical integration,and expands the research on firm boundary theory. Secondly, the research of this article enriches the
research of platform enterprises’ entry strategy. At the same time, this article considers the influence of the way of entry and
market structure factors on the strategy selection in the strategy selection, expands the contextual factors of the problem
research and fills the research gap in this field. Finally, the theory of competition and cooperation does not provide the
governance strategy when the relationship changing. Therefore, this research also enriches the research on governance of
competition and cooperation.
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