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Research the Effects of the Social Co-governance of the Internet Rumors

on Consumer’s Trust; Taking Food Harm as An Example

ZHANG Bei, WU Bao-shu, WEN Xiao-wei
(School of Management and Economics,South China Agricultural University , Guangzhou , Guangdong,510642 , China)

Abstract: How to effectively reduce the negative effects of food harm internet rumors is a hot issue. Study on the formation
mechanism of consumer trust repair under the background of food harm internet rumors, is extremely significant to repair
consumer trust and to promote the sustainable development of the food industry.

Academia and governors have reached consensus on the social co-governance of food safety supervision. It is necessary
to explore the influencing factors of consumer’s trust-repair willingness from the prospect of the precaution factors such as
government regulation, media credibility and social honesty, and the post-event factors, e. g. information repair, affection
repair and external repair. Previous research results have provided few explanations for the mechanism of the formation of
consumers’ trust restoration intention. Therefore, we conducted further theoretical analysis and empirical test from the
comprehensive perspective of the participation of the government, media, enterprises , consumers and other parties.

This study introduces food safety literacy as moderators and it explores the mechanism of both the precaution factors
and the post-event governance factors on consumer’s trust repair. And it put forward the research hypothesis based on the
literature review and theoretical analysis to explore the questions by collecting and analyzing the sample from 420
questionnaire data. The results show: (1) the social integrity of precautionary factors has a significant positive impact on
consumer trust repair; (2) the information repair, emotional repair and external repair of post-repair factors have a
significant positive impact on consumer trust repair; (3 ) Food safety literacy regulates the positive impact of the
precautionary factors including government regulation and social integrity positively on consumer trust repair, and regulates
the positive impact of the post-repair factors such as information repair, emotional repair and external repair positively on
consumer ltrust repair.

The theoretical contribution of this study includes: First, it makes up for the deficiency of the governance under the
background of food harm internet rumors from the perspective of multi-participation, providing theoretical and practical
reference for the management; Second, it deepens the theoretical and quantitative research on consumer’s trust-repair
willingness with the food harm internet rumors. And this study constructs a theoretical model of the social co-governance and
the consumer’s trust-repair willingness on the food harm internet rumors, which means that it will advance the modeling
study of consumer’s trust-repair willingness and promote the theoretical progress of the impact theory through the quantitative
research, from the perspective of prevention and repair; Third, it provides theoretical basis for the social co-governance
under the background of food harm internet rumors with the research conclusion, the strategy of “external repair” , which
advances the theoretical research on the social co-governance of food harm internet rumors and expands the practical path of
the social co-governance.

Meanwhile , this study also has its limitations; First, the empirical research data comes from the static survey sample of
consumers in Guangzhou, without the consideration of the differences in various regions of China about the level of food
industrialization and online public opinion atmosphere, so the dynamic evolution law of consumer trust repair is hard to
explain; Second,the combination influence of the factors of internet rumor on consumer’s trust-repair willingness have not
been considered ,including spreading time ,damage degree and so on. Therefore ,the study model should be further refined in
future research,discussing the mechanism of internet rumors and the game equilibrium of the main body of co-governance
deeply,and improving the theory framework and the empirical analysis methods.

Overall , the results not only refine the empirical research on the influencing factors of consumer’s trust repair
willingness ,but also provide theoretical basis and management enlightenment for the multi-agents such as government
departments ,food enterprises , media, third-party institutions, media and consumers to participate in social co-governance on
food harm internet rumors.

Key Words: food harm internet rumors; precaution factors; post-event governance factors; consumer trust repair; food
safety literacy
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