2016 4= 25 10 49 (A5 550 1) Oct. ,2016
LIEFEIR - NDRREIE Vol.38 No. 10

RSB IERGE—ERRREAG?

— —ABEkS

REAE By 8 AR A

KFEAR, s
(1. Agrpfall Kep 2 v B A, e i 4300705
2. R R R AR AL I 430074)

NFTIRE AR G TR B3 TAE & 4t (high-performance work systems, HPWS) | #£15}
HXFERI 1 iRk 5 5 T ARG 52 ), I 2% S BB ANl s P L S &80 H s X JBE R D1 T st sh L 7E 1
WA VEH . SRR A E, L 82 &I & 1 318 44 Gt T it XF B WFEAS
1B Z RN Bootstrap Jy A HATEETT 3T . BFSEEE R KW . (1) HPWS X 7R 485 0t T
TAEGIA 1E 0 5 (2) PR E VMR , HPWS X381 1 Sk () 1F 1) 76 FH 58 , HPW'S X 51 T
TAESTS R Z M B 5 (3) Sisf B ARMEFE By, HPW'S S 5t T T AR S50 Y 1 ) 52 Ok 5 (4) 1
LANALBE , HPWS X 51 T ARS8 1 ] /E F o

KT MBS TAER G s TAESTH PR 1 5 S8 HARKMERE 5 U Zh AL

HESES 093 XEREL:A XEHS:1002—5766(2016)10—0087—13

—.3l5

PAER A 2 i A LR 32 4 TR 07, PRt 4
LU O TE R 2 G E 21 ( Barney , 1991)
B S T AE & 48 (high - performance work systems,
HPWS) J& iy — R SIAH IR R AR T AL 19 A ) BER
SRR SRR W R BN NN E AN
PAK BN B — ZR N BUR 5 52, REFY B 20 213045
el sa P % (Datta 45,2005) o L, Xt HPWS
PRV A B A LB A BIE B L, IR
AT B, HPWS 51 22 B Y 25 21 B8 28 R G
f4n, HPWS B4t i 40 2L A= 7= 3R 55 B34, T
KT TAESR VA RAT I 5 803 1y, IF R
R L % (Jiang %,2012; Patel %§,2013; Jiang

W is HER 2015 -12 - 15

4 2013 ; Chang 25,2014 ; 3k —Ith 2553, 2008 ;
SRBGHESE 2012) o (HJE A R/ SOk R I HPWS
5 AR 5 v A R B A OC B A DG OR B 3
(Wall & Wood,2005; Wright 5¢,2005) , Combs 5§
(2006) Xt 92 5 HPWS [ SCHRIEAT T 04047, &
HPWS S5 G30 R P AF R AR (r =0.20) 55K 1E
&L (2006 ) FIXIEA-55 (2005 ) B 58 & 81, HPWS i
] i\ 3% A TR FHAS (23

ARSI, v REAT P T R S 80T R IR
FE A — 30— J& DUE SCHR R 25k AL 8 352t 11
HPWS ( f4 2 B o 3% HR 2 BIF M) 47 % 52
(Youndt 45,1996 ; Sun 45,2007 ) , T A~ 42 G T840
A HPWS, ZH 4% i) HPWS 2k 51 TGN 3], 4
REXTLHZUS D T 45 = A g, AT k3, 41

* BETE: E R H AR 43 & & 0 SRR 7 2h e R o ARG R TR 5 A ) % U5 SR M 57
(71232001) ; E 5 A SRBL# I & F 4RI B “ 400 58 209 XU S1s50n; S HALHIBFFE 7 (71602065 ) ; e A FE ARl 45 5% & 30
FATH B — 2 R A A A RS RRE K S SR T AE RG22 5300 (2662015QD049)

YEE BT AL (1984 — ) B YTIRRM, YR, B4, 098 07 m oA S Sk TAE R %5 T/E 7T 56 40, E-mail ; zhangjun-
wei_1125@ 126. com; Ji 3752 (1963 - ), 55, MAAGI VI, #0832 , Wi W9 5 [l R 44047 5 A D) 32 U5 3, E-mail ; Idong @ mail.
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LS ) HPWS 5 51 TR HPWS £77E 22 5% (Li-
ao 5¢,2009 ; Nishii & Wright,2008) , — & HPWS 5
HAERCR Z (8] AT REAF 7230 ¢ 25, BLA STHRIA
h , HPWS B0 o £ 55 51 T HRE B 5 TAE3)
ML, 457 51 T TARRY B 0k, #Em 8 T 51 T T AR SR
% ( Datta 25,2005 ; Liao 4%,2009) . DLW 5T 76 4
FIX R, W N ER AR A B X
HRECRE L TAE AL ) 7 S B 2 AR R Y, (H
S, R 51 T i Y AR AR B | SRk H bR e D &
BT SO S ALAEAE 22 5, IR 4 B R AR B R W i
o AEFEREAR R A SE LR X HPWS 311
RS (Jiang 55,2013) , O TG FiRHT
FEIRLEL, A58 B UCE AN T 2 (1) SR B3 TR 1Y
HPWS, ZRIFHXFER 1914805 5t T TAE S0 520 5
(2) ZELIREEAIE M S B ARMERE | 0t T8t 3
PLXT HPWS 5 A G006 R R EH . B
A HPWS (8 3CHRTTHR 1 5 3R, o fe oy 4 LS
AR AT M (A L

—BEREMEHARMEE

1. HPWS SCik[a] i

HPWS #5192 — R FI A BB R A B AL 2E A
JIGEIRSCERIT A B AR, B R R 0 TR AR
fie  TAESIHL S A 2K (Datta 45,2005)  DAFEHF
FEAED B HPWS ], BT R A N 7 9608 52 B AN I AH
[F] o 275 LIAE SR b AR A 3047 25 42 19 SCHR (Sun
4% ,2007 ; Jiang,2013; Chuang & Liao,2010) , Z< W}
ORI ™k B )z R R R
F R GRCE P SO st TR S 50k
515 B 5X HPWS #F1 7

FEWFSE 2], 2734 8 1 HPWS BE R4 48Uz
W &, IF R A A 2 P a3 HR 4 BOR OF
(Youndt 55,1996 ) . i 5 A 5¥ B A TR A, & F 5
TR HPWS (1% SCHk I 46 H 38 ( Kehoe & Wright
2013 Piening 45,2013 ) , K2 35 2 21 5E (1) HPWS %L
1k B TR E], A fe Xt B T 5 4l 4N S0 A B )
S0 ( Nishii & Wright,2008) , 5k & i3, A% 40
U5t () HPWS, 51 TR HPWS X8 ] 430 5
BT T ARSRCH S iy B 7 .

SRS B TRAT Y HPWS & AN A 7K - 3R 15 %%
P AN, DL TN HPWS 1] LU &8 5

MV E . B, FJE—DHR ] 5 T4 A1
[F) ) TAE PR, 74T 55 56 )i B vh Al EAROME , A7 %2
2 BIVETE M SS I, XA E B S 5 o0 Sl e o fdi A
TR B0 HPWS JE i — SO . Hk, 7E ] — 4141
o NIRRT 2Z 18] (1 HPWS 23 B 22 5 (Nishii &
Wright,2008 ; Vermeeren, 2014 ), #{[7] £ 4 & HP-
WS st , BT A HR 5168 .
B, DL TAE G HR 53 AT 8% 45 5 T Y 22 57
(Sikora 45,2015 ) , #F 1M FECAF ) 38 5Lt 19 HPWS
FEAEZE S, BIET T2 ) HPWS fRfE 22 5, i,
DIFEA SCRFE 51 TR Y HPWS #1755, I T I
SEE W 5% ( Kehoe & Wright, 2013; Piening 45,
2013) o PRI, AR SO 51 TN B HPWS 347 i
TEREER T VZ WS &, JF R HXR T 1 8005 51 L
ARSI S
DAEAFSE F 2N LR ILA I T % %6 T HPWS
A2 (1) ZHE Mg . HPWS RE 6% 4 =y 2H 21
MINTIGEA R, 2H 2RI B R % 1 1 N 1 e AR
(0 HE A, HPWS X 2H 2 G 380 BB i B ok, A7
WFFE I, 5 AR A S AH 1L, 22 S A B0 I 55 o
IO HPWS 5 20 21 43 24 2 1] OC £ 19 9035 4R H]
558 ( Youndt 55,1996 ; Sun 45,2007) , (2) f7k 4
fiE. Datta 4 (2005 ) BF5¢ T AT AFIETE HPWS 541
UL Z TR R . RS, X T BT
A AR B AR I R AR vy O 7 i 22 e AL AR
B IAT L, HPWS X 2H ZUA: 7 I ) TE 1] 5% 4K
(3)GNFATH o IEWFIE B, ARG e 55 24
i 5 HPWS J&—F A B U X R, Chuang 55
(2016) A3, AL ST 19 7K F- 8w, HPWS S [4]
BARHTR 5 SRR R0 TR 53 55 19 TF 1] 52 W) 78 55 ; Jiang 55
(2015 ) BFFE K B0, Ml 55 AU 4003 2 55 Ak iz 55 ¢ 1] HP-
WS XJ i 55 U Bl R B 2 i, (4) SN, LUITE
WFFE I, B 1 3 BE A P R TP A1 S 58
VIS A 51 1T ik (W] R 42 52 41 41 S i 1) HP-
WS, K, 51 T 047 M2 B2 5 %) 52 HPWS 32
Mal o AR5, 51 TR ZH Pk my , HPWS Xt 5
&5 2R 0 52 Wi B 9% ( Kuvaas, 20085 B 17 % 4%,
2013) , dEsd B SCER I, 7] LU ), 20 WS
155 5LV TAS N R AR HPWS 5 51 T T A
LR IA) 3 AR
2. HPWS 5B 1%i%L b1 T TAESA
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SKEA, TSR BT T AR R G —E RE P M BT 7

AT HPWS XFER 11 S 80r 51 T TAE G54
HIEMFm . B e, HPWS GBI 52 &5 51 T/ A4
AE (AN 4T B 3R B A6 AR E Tz D) 5 T
YESHHL (AN 8 T 1) () S s i B Sl ) |, 0 HL
BT T TAER A F M (s TS =50
B X SARTHH IS 5L T T AESTRL (Jiang 55,
2013),

535h JHPWS X &8I 8405 0t T. TAEGRL Y 52
M) 35 W] LAt ) 8 058 Al B3 Rk 2 58 e BB R A 7
R BRURIERE IS I, W AT A A
TIRA R B A B R, B AN AR SR
BARAERE A XA TR ARRE S A Bh A SRR A% 0
TEFLF(Barney,1991) , HPWS et 5] 55 &
AR, NIA BY 381 TS0 1 T TAES
et I o ol B Lt B L U € 0 3 el I
IVE T, A Y AR 0 A5 At A AR 1) 25 Ab s, 25 X6
FIZEHRAE R T LAz, 4T 0% 37 | ™ A% 190 S 34
Tz BB K e S 1) 1 S A A S e ) B T A%
BT AL A ES, T R RN, A TS
TR TAESGRLT LAl B IE, AR SCHE
w s

H,, : HPWS X8 1 G880 1 [0 5200

H,, : HPWS X 5t T. TAEGTRCA 1IE M 5200

3. ABEAHE I ER

IRBE A 2 PR S48 PR B A BT T 5 AN FR
FEMEFREE (Liu 45,2014) . AR A, REEAH
FEPER NS 5 ST R 5 AT o 5 HAE L
T2 0] 56 Z 1) 5 22 49 48 & ( De Hoogh 45,2005
Zhang 45,2014 ) , De Hoogh %% (2005 ) W} 5% & BiL, 7%
AN EPERR S A0S B 2 B0 T e S 4 R A
R Lk RS A T SRy R R T P LN M R
RSP ok A AT oA VR . 534, ik
M8 %2 B, PRI AT R T Ak 5, ok 0 780400 S 47 A %
A0S S Y 1 [ B MK

Milliken (1987 ) i B 5 AN ff i P (1) SCHRZEA T 7]
JBT , A TR AE v AN E PR ER B R, A PR 2 e A =
D7 TR (1) IRSAH M, BI& A fig 71 i &
e R AR RETE 5 (2) BCR AN, Bk = A
REAMEE (3) AT @M, BEA fE 1 e
T B 5K T A ok 1 I S o DA AR X IR AN i E
HITEIR AT DL Y, B A E PE RS JE 6 T PRk S
89

JE, A5 838 R R A ME #5 19 ( Zhang %,
2014) . (AL, %R A PR AN a1 25 0 {4 2R
T — S it A 5 B B3 T 1 X Fl /S R 5 1T 2 21
it HPWS sl & —Ffle oA i Inik . B4R 1R,
HPWS GBS IG5E 01 T RE J1 A1 TAEShAL, F i £
T 5T T RO 5 A R (5 B A Aok (Lin 45,
2014 ) , 36T 51 T3 I AR X 1 AN o PR BRI 1
SyEEE, F4h HPWS By ok (i miR H e M TAE 3h
BUAHE T, 250 53 T8I0 [ 45 Hh R % v A B 2 1 20
B A BTS00 5L T T ARG AR s . LA
A SCRRIE S35 T LR HE . 40 Datta %5 (2005)
A, B A PR AR B I T {5 800 TR & A4
BXHUER B T EL A A i 1 HE 7 AR JE e b P AT
SORAER (S B, T HPWS 3t e 2 5 T/ X Fh
Ko

HPWS A& TS 5H00K 5 B 545, X s 5
R ARG HE TN B3 T2 [8] 9 74 3 58 I FBUR B Bh . LA
AR FT R W, e o N PEERBE b Y38 5 T B
HHXF A AGSOR B T TAESR iR T B e H
1 Marks % (2000 ) ffF 5% & B8, AT T8 LR BE, 78
FEREE A P BA A 38 X6 141 BA S5 85 A4 I ] 52 ] B 5
Carpenter 5 (2004 ) tAy , 75 = A 22 1 FRBE
BA P £1%) FEUAR, T B %o 4 29 435 SR A T i %) I 4
R, A SO, SR B8 AN E 1 4 e sh, HPWS Xt
BRI 1SS 51 T ARS8 TF 1] 52 M 00

AR TEAR AN B PR RS b, B3 T A 4 763
A AR, IF BT AR AR 1 {5 2 08 2
[ DRI, ARG AN B 2 1 PR3 08 55 1 53 T %F 1 4
A8 TAEShHL A g i 5 B B sl S R, X &
554k HPWS X638 7] S8 51 T T A 85 84 14 1F 1 5%
Wi, DA, AR B T (R

H,, : R AT 2 P X HPWS 53811852 1Al
(2R B TR VE . B8 AN 8 Mk i , HPWS
RO R ES o GEOR AV S - A T iy

H,, : R A B 5 M X HPWS 5 5t T TAE 43
Z IR OC R B A AT VE . PR B A B o b
HPWS X} 51 T TAEGT ) IE [/ F Ao

4. G B bR MERE IR AR

FIRRAMEE SR T AR B BEIE , 2 HARRY LA
JEMEZ — o BRL B ARME R TS 1 BTk B H Ak
H bR EMES) FEJE (Shalley 45 ,1987) , KT HARE
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MR R B, BA Y 01 T A R R RE ) 8 51
TXHMESS BAnA B m AR I, iR H s e B2 A4 5
BT TAESTRCE BRI 2t ¢ R (Locke & Latham,
2002) .

otk B A X R v 1 D T TR i A R R 1) Bk
PRI 1Y AR 225K (Whittington 45,2004 ) , A
W, BT O TR IR B 1Y AR S, oK
AT EA BR A BE S A TAESHAL, 1 HPWS 242 5
RTHRARE M TAESI LI E 2 ixfeZ —, DME
AW 5 6] 2 SCHF 13X —HEM . 40 Erez & Zidon
(1984 ) WF5E & B, 24 550 H Froxe B2 45 s 1, 5% T Y
REJI0 H TAESTEAY I m] W3 K. 53 4h, HPWS
REASAE HE 01 T 2 [A] i R 70 22 5 TR & 5 ( Chang
45,2014) , XX T i s B bR MERE R 01 T2 50 H
B LR BRSOy, METRCE bR XERE R R I
HPW'S it 5% T T ARG IE 1 £ A58

RZ BRI GHEL B ARMEE IR E R B T HA
B e P R B R NS R  TAESAIL, N oy =2 R
PUR G I EOR WA, 1X 259855 HPWS X 51 T T4
SRR SE N o PR, ARS8 4 Hh A T AR

H, - G5 HARXERE X HPWS 5 51 T TAESis 2
] ) 0 Z BAT PR VR T S8 H b e B2 sy, HP-
WS XiJ 51 T TAESA3 1 TF [] 52 M i

5. GUT U Sh ALY I 55 4

B AN LR AE K B T AN R 3 740
fINTES) 11 ( Eisenberger 45,2005 ) o s shHLEL =
AR Al e A7 PR Y B A, 25K A7 B A 3 S 13t
JF Hoasi AW > ok 48 5 H O 1Y RE ) (Steers &
Spencer, 1977 ; Schoen,2015) o DL A 20 SCk B i
SUSHHILAYE 15 A2 5 AT 4R 1. W0 Eisenberger 45
(2005 ) W5 % B, % T e O s ML Y B2 T, AT 55
T 1 AE AP PR B, ORI 25 5 AR S AL
s Steers & Spencer (1977 ) 1A K, B T. 109 Bk sh L
AR, AR X T A SR T 1] 52 e B

R HL Y Bt T 0 PR I AR 55 ((Eis-
enberger 45,2005 ) , B 3X 26 G T3R8 0 HH 85 9 T
VEGRL, S0 ZER AT BA B0 19 B8 0 A TAESh L,
i HPWS fed & bt TR HRE AR 5 TAESIL. A
B L = B D T A B2 g T SR
(Steers & Spencer, 1977) , fij7£ HPWS Frfs & 09 A
TGRSR, A J R ) I SRS L S ACH T g

XF B TR S50 R HL e A PR A S s, i, R e
SNGHRGE FERER 5 TR RE A A fERE T Wk SR
S5 TSR T LA K s B0 8% 2 Ak ( Chang 45,2014 )
SUSCHTI G ZH 206 B3 T STk A A R) 5 OG0 (Li-
ao 45,2009) . U B ALY ST HA R WA ST 1Y
fiii 7] ( Eisenberger %5 ,2005) , HPWS {15 5 e 5% |
15 B S5 SRR ax 28 01 TR it ) iRy ==
Ly ENRORE, X TR L S LY 51 T, HPWS
XoF AR S35 4 T ) SE MR K

AHBL , R S AILBAR 0% 5% T A B FE Y A
XF 2H P A 45 R B A5t | 2 2T BIL 2 1 0 B R X A
I, X 25 Hl 55 HPWS X 53 T TAE SR A 1E ) 520
PRI, A BIF 904 ) T i

H, : U T RUR B HLTE HPWS 5 5 T TAES R Z
[T VE . 5% Uk 3hFLBR &, HPWS S 2 T
VESAK ) T 1) 52 e B

= MRFZE

L AR 5y

KSR A, WL ZR GBI AL 1 21 R4
MPSCEEE A, AT M B BRI K VR G L R
o R T ke LR Ty vk O 25 XRS5 45 SR A T A
Me, AR SC A3 N L T 5 A ] AR AR A, H
i HPWS  G3% H bl 2 18t s HL e £ds th 51 T
PEUE IS0 R T TAEGU S A& T 1)
[0 BT RIS, — 3 90 H T F 8 A
370 £ 0 THIA TG, A58 82 AT 1 £ S
318 £ 01 T A R4, F- 34 BT TA 3.878 4
DT TR, Hd, BT 158 A& 38, &
49. 686% ,ZeHA 160 A, 15 50.314% ; 2 & FLRE
PLERHFI K 2% (238 A, 15 74.843% ) R 35 5L Y
P4y 30. 830 & (SD =6.907) , 7 HATHYZHZH
P TAET 6.108 4 (SD =6.264 ) ; 7 T HLAEL
16.908 A (SD =17.588),

2. A ()

(1)HPWS, WA, AHEGE R R 2 |
Bl e e S ) B SR B S RCHT I L R TR
il 2 5 515 55X HPWS g4 &, Heit
18 AN, iR DT A S A S %R
—FHEBL R IR T2 R 49 48 (Chan, 1998 )
By THEF Likert -5 J50F 55,1 FR“AEH AME",S5
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SKEA, TSR BT T AR R G —E RE P M BT 7

FoRAEFRE" . BT R AR (8
W ARSE) 7 A AR LIRS RS S 5 T AR
KPR . TEAWIE T, %5 KB Cronbach’ s «
FHr 518 0.913

(2) #1155, K De Jong & Elfring (2010)
TR I = AR R AT A, R R E
BIE R Likert =7 J53F55, N 1(AEH 25) 2 7
(CIERAF) o FEREADTR 0T TAE MR A Rk
TEARMFE T, iZ 5 Cronbach’s o REN 0. 868,

(3) TAESR . KM Chen %5 (2002) 7E A 5%
SIS FH ) DU A R A e R AT I A IR AR
FTFEEE R T 505, N TR AR E) 3 7
(ERMFE) o FEBANTT XA 63 T X0 134k T
YEMLGTA ERTTHR” . TEADIE 1, % E %R Cron-
bach’s o %M 0.907,

(4) RBEARTE M. AR CERRI TR A
WPk, 2 RR A De Hoogh 45 (2005 ) ¥ & 1) =
ARG R AT A, FRT] BT Likert - 5
RO, L FR“ WA RIE” S R AEwHE"
FEREUNT « “ FRATERI T80 TAEPREE 70 T 9k o 7F
AU H % EFEH Cronbach’s o 250K 0. 731,

(5)GHLE PRMERE . R ] Shalley 4% (1987 ) fifi
AP AS I ) i R AT I i, 51 T BT Likert —
58P, N LR ARE) B S(AEEFE) . #F
REANTT « R & I 58 s /) 45 3R 1 1 8% H A R
WIRME” o TEARWEGE H, 1% 8 £ ) Cronbach’s o &
¥k 0,712,

(6) s, R Steers & Braunstein(1976)
TR S A B R R AT, ZERE AT
BUA R H Likert =5 5355, N 1T (AEE ARFE) 2
HOEAEFFE) . HET R E IR A F R
REAF” , FEABSEH, 1% &R A Cronbach’ s a0 5

A

o

i
e

AE TS HSUER], X
o ARBFFT LTS TR
X — 7 g A R a3

Ay

TX

IE D
\an
i
=
=
E

K &
¥

M

~
’

i3

=
o
X4

2=
< s

T

BN
F X M

N
/|
o

mE W

3. VI s Y

G, A SRS T HPWS MK fin 88 1
ESI VB A, ICC(1) (ICC(2) M R, J&
AN WA AR R A = S T S R A
i A, HPWS i ICC (1) F1 ICC (2) 435 h
0.327,0.653, 82 AN 164 R, {H1E 0. 409 ~0.990
Z ] RS A SR HPWS 1 R, B WA, fEH: b o7
550055 9 R 0. 963 .0, 930, /55 T 0.7 A9 H
Ve 30 ASCERHAT T 5 2500, B R KW, A
[T T0 B3 T6 HPWS (1) JE R A7 78 (3% 1) 4L ) 22
S LF(81,236) =2.893,p <0.001, L) FiF#¥sR
W, 4 HPWS MAMAZKST IETE T2 R i+ &
JEAATIY

M. HFRER

| B Fa P RS v 4D Tl e TS R s

1r HPWS 35 ZHif , A SCR FHSRAETE I 720 B
FERIZ KGR AL R X 73 30% , LUl &
XS SR AR R R, T HPWS A2
I AT (18 AN ) | AR SR FT A S s v 14 7Y
PR — BRI R[] — R N 7 B IR S B A IS T
L, A AL

GURINE 1 PR, T AAZ IO YA S
(HPWS ARG Sisk H el st shal) , 553
AUASERIAR LE , 0 PR 555 08 804 1) 05 80 B
DL Z O 9 DU A 5 B R B9 DX 3005
XETERIZ B PSS CRR T S50 R B A B o
PE) |, 5B RRLAE L, A R R A

oM 0. 800, RO, BT T) 2 O i I S 4 78 B A B Y
(7) R AE & AR H T AR )Z WA S X AR o
*1 WIEEEFHINER
A X df X/df CFI TLI RMSEA
MMEREX
FAY 3341.262 171

DY [N 7Y 329. 961 146 2.260 0. 942 0.930 0. 063
=R 1153. 171 149 7.739 0. 683 0. 636 0. 146
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B X df X/df CFI TLI RMSEA
A 1539. 991 151 10. 199 0. 615 0. 598 0. 165
LSNPS ey 1983. 169 152 13. 047 0. 540 0.501 0.178

ITER
TR 181.789 15
TR 9. 489 8 1. 186 0. 991 0.983 0.048
LEENPR %) 59. 836 9 6. 648 0. 695 0. 492 0. 264

FE: (D) AMRJZ U O TR HPWS  TARSTH SR HARYERE st bl s = I8 T48L : HPWS + TAES;

BB BRAERE U S ; PR HPWS + T ARG MU sh AL + S0 H Arafe B2 5 5P 7L . HPW'S
+ TAEGUL + UL HARAERE + B shfle (2) MITZ e 7B 3R ] ST0 FREEAN 8 5 1 5 B D] 146
B FRITSTR + IR EE -

BORDR IR : AR B

2. fiRtESE b
AMAJEOCFIFR 1 T2 U B B S (E | bm i 25 A
KREBHIMFE 2 5K 3 Prax, %3 BoR, HPWS

HER ST R B E R IER K R (r =0.263,p <
0.05) , X MBI BLARBL 1008 30 Hr o

%2 MEBRTENHRMESITSER (N =318)
AR ¥E PR P AE TZHEBRE | ASUTH | TIESUL | S EAREE
PESI 0. 497 —
4B 30.830 | 6.907 0. 008
ZHE T 2.815 0. 567 0.081 | -0.109
HEAUTE ] 6.108 6. 264 0.004 |0.732°" | -0.220"
TAESL 5. 491 0.976 | -0.061 | 0.076 0.159 0. 047
SR A AR 3.487 0.956 -0.053 | 0.027 -0.071 -0.002 0. 094
Rk S 4.051 0.647 | -0.039 | —-0.094 0.019 -0.135" | 0.279* 0.257

B (1), (0) s ZHERE Ah ELT (D), @ el (2) , TR e k2= 3) , IFRAER E(4) ;" FRp <
0.05, ™ % p <0.01, ™ %75 p <0. 001
TR A S e P

*3 HIIBRRETENHRESRIT I TER (N =82)
G5 HME it 22 A mpsiE HPWS EmEr v
TR R 16. 908 17. 588
HPWS 3.775 0. 451 -0.204
NS 5.797 0. 830 -0.142 0.263"
FRBE N 1 3.877 0.787 -0. 041 0.039 0.110

AR5 (1), 20 (0) s ZHEBRE AP RUUT (1), S esiim (2) , TR e K= (3) iR UL (4) ;7
F75 p <0.05, ™ F75% p <0.01, ™ F75% p <0. 001
TERR IR A S B

3. Rk
ARSCR AR TZ R HPWS 4748515047, Ry
TR AT A R A IE , AR SCBEE T LA TR

HPWS 25 R At i TR, DB 2 HL A 2L U7 22
SHAMT 22, Gt R LY, 51T HP-
WS RN S AL T5 22505 0 0. 182.,0. 044, 2
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SKEA, TSR BT T AR R G —E RE P M BT 7

BN I R 80, 531% | XA 1
] —ZH AN AR Z 8] 1 HPWS FETERCR I A2
o P, ASCRAER TR W HPWS #4748 53
Proe & idm .

(1)HPWS 55 &R 4% BB 5 P 0 7
YEM . B TESITERFEARE/N(N =82) , A0t
%5t 2%7#% MacKinnon 45 (2004 ) i #5185 H Bootstrap
Jrikka i Hy, fifiis Hy, o 48 SO Bootstrap £
FHRE A OB E N 5000 W, Gt o ANk 4 fr
Mo FE ML v U4 T I TR S, HPWS XK1
GUCA B E R R, I, Rk 1,158 8] T 5
WEe XTI Hy, , 85 R B, 2 HPWS 53745
ANE R 2 BIEA M2 5, HXFER ] S0
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Can High-Performance Work Systems Enhance Performance?
A Moderating Model of Multilevel Characteristics
ZHANG Jun-wei' , LONG Li-lrong2
(1. College of Economics and Management, Huazhong Agricultural University, Wuhan, Hubei, 430070, China;
2. School of Management, Huazhong University of Science and Technology, Wuhan, Hubei, 430074, China)

Abstract: A substantial body of strategic human resource management (SHRM) literature has suggested that
human capital serves as one of the critical sources of competitive advantage ,which is gained through appropriate HR
systems. High-performance work systems ( HPWS) is defined as a group of internally coherent and consistent human
resource practices which are designed to enhance employee competence , motivation,and commitment that can ena-
ble firms to gain core competitive advantage.

There is no consensus regarding the relationship between HPWS and organizational performance. For instance,
many of the empirical researches have shown that HPWS is associated with higher organizational
performance. However, some authors have suggested that there is the moderate or no significant correlation between
HPWS and organizational performance. We argue that there are two reasons lead to the inconsistent findings , firstly,
most of existing research has primarily adopted organization-level HPWS rather than employee perceived HPWS. If
well-designed HPWS can be poorly implemented, employees shouldn’ t perceive HPWS enacted by the
organization. Therefore , it is difficult to play positive impact on organizational performance. This is why many firms
have sound HPWS,yet its effectiveness is not well. Furthermore , whether HPWS facilitates organizational perform-
ance depends on the certain boundary conditions. Thus,in order to clarify the inconsistent conclusions, this study u-
tilized employee perceived HPWS to examine the impacts of HPWS on department performance and employee job
performance. In addition, we tested the moderating role of environmental uncertainty , performance goal difficulty , and
employee achievement motivation.

In order to avoid the problem of common methods bias, we examined the hypotheses proposed with matched
field data collected from 82 department supervisors and 318 employees. Employees were asked to provide ratings of
HPWS, performance goal difficulty and achievement motivation. Supervisor survey contained measures of department
performance ,job performance and environmental uncertainty. We tested the distinctiveness of the study variables u-
sing structural equation model , hierarchical linear model and bootstrap methods were applied to examine our hypoth-
eses.

The results revealed that HPWS was associated with enhanced department performance and employee task per-
formance. Moreover , environmental uncertainty moderated the impacts of HPWS on department performance and em-
ployee job performance,such that the positive impacts were stronger for high as opposed to low levels of environmen-
tal uncertainty. In addition , performance goal difficulty moderated the relationship between HPWS and employee job
performance , such that the relationship was stronger when performance goal difficulty was high than when it was
low. Finally, achievement motivation moderated the impact of HPWS on employee performance,such that the posi-
tive impact was stronger when employee achievement motivation was high than when it was low.

This study contributes to previous research. First,by examining the moderating role of environmental uncertain-
ty , performance goal difficulty, and employee achievement motivation, this study identifies the boundary condition
under which organization can reap more benefits from HPWS. Previous HPWS research has almost exclusively fo-
cused on the moderated effects of situational factors, such as organizational strategy ,industry features (i. e. ,industry
capital intensity, industry growth, industry product differentiation, and industry dynamism ), team characteristics
(e. g ,team cohesion and task complexity) ,and leadership styles (i. e. ,empowerment leadership and service lead-
ership). Little is known about how environmental uncertainty , performance goal difficulty,,and employee achievement
motivation moderate the effects of HPWS. Our study complements prior HPWS literature that has investigated the mod-
erated effects of HPWS. Additionally,there is a debate between universalistic approaches and contingency approaches
in HPWS research. Universalistic approaches posit that organizations should have the optimal HPWS which can drive
organizational performance in any conditions. Yet, contingency approaches emphasize that whether HPWS facilitates
organizational performance depends on the certain boundary conditions. Consistent with the prediction of contingency
approaches , this study finds that the effect of HPWS on department performance and employee job performance de-
pends on environmental uncertainty , performance goal difficulty ,and employee achievement motivation.

Key Words: high-performance work systems; job performance; environmental uncertainty; performance goal
difficulty ; achievement motivation
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