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i PR — R AL B, A AT B S BT B 2 e BN, O S B T T ML f
e A 36 T 7 A S R 5 R S AT R o T IR AN R S 50 B R T R R B
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S e H AR TR SR T ) AR R 0 52 0], RO 3L b 7 AR s B AR U M SRR ARARURT DA IR M, ZEAT N
b SR R AR N R W e R A 1), L R R R S A B T O A I e T R S
R R A ] A B AL o

FRAE I 22 e 15 05V 9 47 0 B AT R 52 0 (0 25 5 il RO, BUA BIFSE 28 LAAT S KD A U A,

110

Eil



AZIREZE 08 E %35

TG it 2 BB R AT g Bt LR S A P EEE A R I, A I 2 AN A I e R S
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SE I Ao BEAS A AR AR RV 28 S 007 o G e A0 2 3 8 S A A I 5 30 T 8 o 1 77 24 4 JRR
AR, A A 1 R M ( Townsend 1 Kahn, 2014 ) 177 i 25 52 17 D) Jet 4 A~ A PR 32 35 38 o i & 81 B K f9
A O 7 A 0 B B B R M A 1 1 4% (Park I Jang,2013) 1 IR AT N R BL, A0 HE ML
S e S8 8 S SR DR R P R B T SR BB T e R A IR R R (S — E W IE IR
PE) UL R T SR AT S5t i e B . A L WS B0 B R AT FE I, A A TR e R B S 20 1
Je A5 9 BB, A0 ke 566 I it e B U AN R R 11, DA o A e R A B 20 2 R T )
1 0 7 JBL 25 ( Fasolo 28 ,2009) ') |

Sk 10 5705, 3 22 PR R RONE B R A R TR A o B, USR5 Al ke 2 ol 5 S8 B R
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i 2 POV K ISk o B T AN TE Y S AR 0 AR B JE 2% 5 (Tyengar 1 Lepper,2000) ', 15 ]
T3t 2 Ve I b B AT 2 0 i O BRI . A =, MR R A AT 55 B H AR S 89 (Roets 45 ,2012) 17 5]
VB R S AT 2 TR S W A A T I S 2 e BRI B B AT . — O T, T 5 AR SE
FARAT 45, A T i A i 8 22 I 04 A (Roets 45,2012) 705 95— J5 i, g 1 52 )% H k% , 76
PR B IR I IR, A P K 2 T I 06 45450 6 P 9 BRI B8 (5 I S R BORE #,2017) 1Y L s bk
SANHTE R, ot T 2 % 16 10 1 22 e BRI IR 5k 2 5 4 sl S B0 i, UG I L B pR 4, R0, A T
B2 B0 20 R Tk PR AR SR B B . U b, A R 2 B AN R A 5 AT 45 T A
IRV R, I T T Bk S ) R AT S R AR A B A T ELHE A I L 1 e A
BRI R T B T IR B R R 0 B B O T LA, T B 1 X 4 B L
B o BRI, AR SCHE I A £ PR K A 0 = TR LR A T B A AR R R R M i
PO T R

WS S R T £ RN W R R, T TR R, AR S R A Z AR RS
A5 e T 19 2 RO R 56 0 S BOHE SR e R T e I . TS b, AR SO T A i 2 i AN
AL Je b S o B i 5 — A J2 TR B0 BE AR B PR AT R

(2) 52 Z A 5 o S P B 2 RO . AR A S MR, LIRR B I S e B B Sk H
(9. TEAEGEIRTE 4 25 BB A R — ol S T AR k7 IR 45 B S i B T B (LR A7 I
IRAF,2000) BRI 0TI sl G IO 4 T T R A A R A — B R
ST B, ML, B A 4% TR AT A LR X o B35 4, O 100 o B AR A (e L
") A A AN S A AR T Tt S N R A R B R 2 1 B A 22 [ 2K R T T R A
IR

A BFFE TR A2 B B 2 X 2 5 B A A R R B . — T, A AR £ A
gt b 5 R 2 R G 0 e SR I 2 TR R R A A 451 6 6 30 117 Je 81 A 200 8 TR A R, 9 S 8
T 45 1 26 98 e ) TR AR RE ( Baumeister %5,2007) " Fischer 45 (2011) " W FiiE 5, [ Fe i FE 2 i &
ANV 22 3SR R B X, T T B A e 5 v i KUK 5 MRS I SR BROCPR R W S AT g 5 55— D
X 301 B 54 B O TR ot SR o 506 I ) AR 8 0 AT 55, A8 T Ak 20 2 (U1 0 i I, 2 7 BV 5 BT O
KA b H L AR, AT P R AR R R R SO e KR B TR S S A (5 K E A
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42 () 2 56 TR X 5 18 (Haynes ,2009) 2! 9 (38 B 08 K R B 2 ko IO, MRl TSR T £ 1
o LTI SR 1) T AE R MR, AL, B I R B3N, Y B 2 TR R e o O R ) o
% {9 T35 1 (Inbar 25 2011) 72 0 [, 76 AT 264 485 ok 22 B 1 85 T, 0 2% 35 106 T R i ) T 2iE R
BePR | AT BE SR BT M 5 /N Ak P 3R, O 4R 5 V9 T A A0 A M O B G B 2 R AR R B AT Tt 2
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B30 BT . Svenson I Benson (1993) 4 i | i [] i 3 2 e T /> 1A IR 5 B e 5% 10y I ) ek iz 452 3
T 727 2 Y PR 2 o TSI 4 SR 9 SC ARG Y, B T 3 ARS8 T Ak v BR A 17 58 v T LA A5
AT AR L TS MR TR b 5 208 T4 R LS I S B b (OM K S AN R R, 2014) T2 1S 1 L4 AR
2T P O b TS M R R (5 K S AE 2012)

TEAR B e 5 7 T, BHRE I (1999) T8 4 B4 3 A 7 A I 1) A1 7 S O S 2 R A 1 A0 1
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ST S B0 P R T LS 5 B R AL R AR R B S S . SRR A SR, I Y
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DS BE A AL 23 32 B HR 11 B A0 9 U0 R AR T L 2 3% 80 02 5 19 k14 B o) A0 AL 2 B A B S0
— 5 T, 2 5 6] S 7 3% B0 g 0 ) R o, B2 I 5 6, 304 % 25 T 5 ¢y AL A687 DR ol 5 67 Atk A i

112



AZIREZE 08 E %35

it 2012 0 ot 0 10 0 1 o oAU IR 2 HE — 5 4R T (S R 5 K 2, 2015) P05 S — Ty T, Nk
HEATAE S IR K 4 25, De Dreu 45 (1999 ) 77 BL ik s R, 7 [7) (9 A X 455481 175 558 110 75 2 B A 2 1R 46
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F9 B 1 DA R AR 6 00 B AT 0 00 X A DA R A TG S 0 O AR 2 I 32 O R B 8 A . PR, AR
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FL, 2 S [ A i) RS 0 1012 5 ot 2 ek 20 5 o A0 2 97 19 2 TR A 5 2 S, L MR 3 R g, T g i
Z /W > AT PR 2/ K > AT SR b/ ) S > AT e R b/ i ]

FL, <4740 3 2 X 4 5 i i 52 0 A A0 S F) 8 5 4 R W3

(2) X175 28 S 157 69 9835 P T o ol b SCRT 280, 4 4 o 5% o I ) T g 2 5 o O R T U 1
PR 45 (5 K EMER R ,2014) 1) X B 25 5 3 22 0k 00 T IR 25 R A KDL . R
U5 9% 5 75 3k 22 012 0 i 18 0 R v 7 A AR 2 £ R B IR TR 3 B9 PR . A5 — i AR Y A
R R PR AR BE . AN PATE [T 0 e A I Y B 2 K L A T AR 0 W U S D
AR 7 (Inbar 45 ,2011) 22 BE e A 8 gk 4 L S 0 R B8 45 7 VE 175 4% (Tyengar I Lepper,
2000) "7 123 PR 2 1 ) BRI 2 1 5 Al e O T 7 AR TS M CHEL T A T S B
B ) S 4P 28 (Sarver,2008) Y 85 T 5t 2R BY S b 5 R &L 5 I E] R J3, T Inbar 45
(2011) 2 Bkt 2 5 M o e 506 U 090 522 0 45 A R S e 30 1 ) R g T AR G L = A
S 5] R 4] 25 5 3 Margheim 45 (2011) ) SR 9 B I ) )5 g 7 s R I ) 7 e b 4R
R ¥ A OO R 0 VIR 5 R K O KRR KL, 2014) TP Ak, AN AR B
S5 b AT AT I 7 A B S0P 19 4 R S 4 S R LA 5 e 5, O S SO 2 A AL TR A (2 1% 1 A
/2% ,2004) B0 7 TEDGE I 200 N I TR DU 2y A I A MR s R G, S5,
P T TR0 X T 41 3 B IR 3 B R L S M A R A (5 K MR, 2014 ) R, Y
R0 B 22 I A OGS S R ORI BTN T M A s R A 5 b0 R 2 Y e R
UF 28 77 £ 175 28 A 38, 2 52 A 4 AF 1) B o0 AT 0 9 88 B RO, A SO A B

HL A [R]85 A 0] 3 12 i s 5 ik 552 1 7 28 52 o A7 76 308 5 1

F, + (02 05 AT 140 05 s 200 o195 5 52 7 119 582 W K

Hy, « A [7] ST [ R 0 01 5 i 00 ] 45 b 1 4 S B P S WA A 3 25 5, LR e B, T o i it
Z /W > AT SRR 2/ K > AT SR b/ ) S > AT e AR b/ i

L, 24740 3 2 R Y 2 o175 2 52 7 19 58 W A

o A [T 411 9 38 A B4 B0t 4L 45 0 155 2 0 B0 PR W A I 3 2 5, LR e B, T gt
Z /TR > W BCE Z /9 0/ > AT R D/ Prdn ok > TR BCE /P s

(3) XA S 050 ) 60 855 1 P S0, O S D R o A 3R 1 o o — | 7 T X R B R R I, A
A4 DRI Al LA ASUARF Ak 2 06 337 17 350 48 3R 6 4% ( Goodman il Malkoc ,2012) ' o kg AN A AR 7 i ) e
HIA A B 1 B 52, JE 3R Ve S e T A S TR SR A R e 5 T 1) T o A 3R A Y o 2
(Dhar,1996) "' i SCHT I, iy T 97 P A 00K 56 A5 T 6 52 80 vl B o) 6 95 RO BB £
A T3 % 2 B0 S 3R S0 47 SR A T e 52 30 I ) PR A A 9 o 4, T R R AT S R A A MR AR TR
e 50 000 200 A8 R 0 B %, R W T A PR LA B O S AR A R AR (Roets 4
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2012) "7 I AR T K oA Sk ke S GO VS 56 A Ak ED B HLE BRI BRSBTS SR, BT e R
S S48 1 B S5 S B (Lin 45,2015) 7 Polman (2012) 7™ 78 i B — B 45 1 2 e A
KT BRI P RRAE TR R e T A I I R TR s
A ) 2 o) ) S A 5 O ST L 2 G R % o o 3l e ) S 1 A (2 0 bk A
ZEA,2014) 0 R 7 TDGE I 20 N T 2 R A R v SR A A 6 T R AE SR 3 % 1
1150 50, AT 308 2 F I6) R A T 300 T 72 2 b sl W S P 0 16 o 5 =, 2 0RE  IF IV R, A R 3B 970 1
N B 7 SR DA B b 0 S AT SR 4 B 2 B s TR I AR R 2 T 2 | R B A FE SR e
ST R ) o B D, Y PR S B R) R B i AR DL 0 IR B 0 B 0, 32 TR B A R R OR B AR
(S, AT 2 TR G {8 280 T R A AR 4 3 A A 30 2 R ) B S e 3O e A 1
(Fasolo % ,2007) ' PR by, 75 42 44 I ) 46 LA 485 it i B2 0 5 B RS IR T, MA S 2 AL
o M FR) SR, 2 B T G A DR R R 0 R AR R I o R 0, A SCHR R A R R

F A 4 S [) 55 7 o 05 5 2 52 0 o SR 47 A9 A 7 5 1

FL, + A1 5 T 7] 6, 5 5 2B o 2 3R 9 38 0T ) 154 S8 K

FL, < 082 6 8 R 2 0 2 T 32 38 0 1) S 592 MG

FL, « 2512 6 I 1) L AR 5 i 5 22 I 3 T S0 0 M 1) 2 o 8 33 B T )

FCVR T BE B R o S — AT AT ) B DR B T B 0 W S R R A A
(2010) 7% % B, 37101 35 7 5 w2 o 3 9 1D I s 2 0 O K2 85 JE A9 R S 7 A SR TET S O, 7 A B 1
DU, M A 8 0 2 4 b 3l 4 B Ak oA ok B At T S A W TR L - ply O AR ARG DR B e SR RO o B, ik Ab,
Mogilner %5 (2008 ) 7" s % B , 75 46 I 5 47 41402 485w, 0 2 2 52 100 0 407 T 19 000 e 566 LA 3B S 4% ok T o
VL% o 8, 454 Park il Jang(2013) "' Fasolo 45 (2007) 7 A 3¢ 3% % % 43 1 i 23R 16 #5 5%
it 6 PR T 5 M0 O BT 28 4548, DA R A S A 5 S B A R TR 2% e W S A SR R B, AT 0 X
AR 5t K5 S e SR AT S 0 R4 R AT R P U B . TS b S SR i 4 A AT S0 AR S 7 R X
(945 g ], A7 E G D K A 96 2R o AR, 1R T 0 2 e 430 A0 AR 5 I ) S 5 540 DML 40 0 AR A T
NH A SRR P, LG 4 S O R e B, T 25 U0 SR o sl (O ) P o DR b, 7 4 A R O 2 4
FZE A A BE T, A7 A8 JE 3R 165 0 X DR 0 428 06 1 0 AR o 0 T B o 45 =, TN g B R LA A 8L
LI T 2 W ML D 5 22 M 5 T S A0 90 10 B ( Dhar, 1996) 2 BB A4 B4 R O 1
(Mogilner % ,2008 ) "7, PRI IH , £ 3% B M O 25 0 46 3R B PR M0 16 . 55 DU, 9 ) T R BB 2 | i i 4
Fh AT T B e B8 1 P 5 A5 0 AN S B B (Imesi 25, 2011) % DRI, 477 40 7 J&E K, i 2% & A
) 275 2 L R A 7 BT T 7 £ v 3l e S0 G DT ) o PR M, AR SR R A {3

- AR A5 3T 411 7 B o412 4 5 0 B 0 e 5§47 S 1 98 5 1 LA W R )

Fg, < 4740 3 2 R, 4 i 2 o 228 3R 3 36 199 58 0 K

g, S R0 97 18 AR 0 50 K50 P 20 45 30 06 3R B 6 R S WA A 35 22 S, LR Lo« T e i
Z /TR > W ECE Z /9 0/ > TR D/ Prdn ok > TR ECE /P

g, « 37400 7 R, 5 it 20 o B 0 438 19 S92 K

gy o AN [l 7410 9 38 AR 0 B30 P 201 4 b G DBT S0 486 10 S L A 35 2 S, LR 2 L« T e i it
Z/PFHIR > TR 2/ PR > AT SRR /TR > TR D/ AT

3. iof S0 I A R v BN X AT S A 1 1 5

Kim 1 Lennon (2010) ™" i H | 75 7 1 112 85 175 555 2% 45 4> A v 36 485 e 7R [a) 159 I\ 60 52 57 1475 4 1
By FE AT SR AT o RS 2 Ve B BE R 3 2 U6 B0t DA (IR AR 6L A DA R
HE ) 15 1A 1 2 (T I R RS P ) < 3 3 g A /DN Ak £ DA 1 % R R 1 R S T
% il P 3 (Scheibehenne 2008 ) ', 45—, A M1 B 4 P BCHE IR B FR M1 . o TR HRAE P
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F1A 32 T A8 0 9l e 7 5 B30 SR8 v S A0 PR 88, PR, A AT 1) T 0 7 A S 30 P R L b 3 9 1 1R
(Dhar,1996) "' 4, Jessup 45 (2009) " i % BE , 4> 1% 1 55 5 14 51 e 5 A B AR K K, HE AR 2 it
1] T AR B S S WL e B W 25 28 B JF . S92 b, Fasolo %8 (2009) V') (i #F 5 to3iF 52, 24 e 6 4
PERE B AN BT 2 5 B4 TR gl R . BRI, AR S BT SER e R B T, S A R RO
2 PR E R o h TR 2 e R BT P A AR A TG 25 S i = 07 i e I RS RS TR
A5 PR A Dl SRS 2 7 A AR DR AT R R AL o T A DG 3 i 2 i (0 20 I, A (A A 2 fli 1) 73
05 1A AR TR e TR L A, e e bR S DR A A S e R 45 R L A M MR B (Jessup
4,2009) B SR 45 SN 22 S BOL IR VR IA)  2 0E UK I £ B s A D A X
AN P WE — A B 3 9 3 23 8k 50 48 & (Sarver, 2008 ) B 1 91 )5 #F ( Gourville I Soman,
2005) ", Sy T AL RE AR EE I B Ik Pk SR K R I 05 A A A0 R AE 3R B % (Inman I Mecalister,
1994) 10 SR DU AP 4 RO £ 5 S N R BT ol T AN O B R T S B R T T I 0 20
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Do Abundant Promotional Products Cause Too Much Choice Effect?

The Moderating Role of Time Pressure

LU Chang-bao, WANG Chuan-sheng
(School of Economics & Management, Fuzhou University, Fuzhou, Fujian,350108 , China)
Abstract: The primary purpose of sales promotion is to induce consumers to purchase rapidly, whereas the emergence of
excessive and aggregated promotion in recent years has weakened its effectiveness. Although consumer numbness is regularly
used to explain promotion failure, the theory called too much choice effect may shed new light on this issue from the
perspective of similar promotional items in abundance.

The literature review shows that,too much choice would cause consumers not only to abandon or defer choice,but also
experience more negative emotions such as depression and regret in the decision-making process. Since abundant
promotional products pertain to too much choice situation, it may trigger too much choice effect. In light of theories on too
much choice effect and time pressure,the influence mechanism of abundant promotional products on consumers’ psychology
and behaviors,as well as the moderating role of time pressure in decision-making process was testified through psychological
experiments. The internal relationship between abundant promotional products and promotional failure was also explored.

The empirical results indicate that, firstly, too much choice effect does exist in the decision-making of abundant
promotional products. Namely, consumers would experience stronger negative cognition and emotion, thus leading to deferred
decision-making and promotion failure. Secondly, the path from the quantity of promotional products to consumers’ negative
cognitive and emotional reaction is clearly significant with the moderation of promotion duration. In addition to that,the effect
of promotional products quantity on consumers’ decision behavior is also moderated by promotion duration such that more
promotional products and shorter promotion duration are more likely to enhance arbitrary choice and weaken choice deferral.
Thirdly, except the cognitive reaction and the arbitrary choice,the interaction between the quantity of promotional products and
discount has significantly different impact on customers’ emotional experience and choice deferral under the moderation of
discount. Fourthly,in the decision-making scenario of abundant promotional products,negative cognitive and emotional reactions
both significantly exert positive effect on arbitrary choice and deferring choice,in which negative cognitive reaction dominates.

Generally , this research is of great value to the promotion theory. Firstly, the too much effect in the decision-making
process of promotional products in abundance was verified, and promotional failure was reasonably explained with the
conception of choice deferral in the present study. Secondly, the cognitive and emotional mechanism of promotional failure
was explicated with the concept of cognitive difficulties, perceived similarities, perceived anxiety, expected regrets, and
undoing regret. Thirdly, the exploration about arbitrary choice also confirmed the internal relationship between consumer
dissatisfaction and regret and impulse random purchase. Finally, longer duration and higher discount of sales promotion
would result in defensive mechanism and choice deferral, while short duration and lower discount would induce arbitrary
choice. The conclusions above not only reveal the important role of time limitation and discount in the design of sales
promotion, but also confirms that time limitation is one of the crucial factors to induce impulse buying.

In addition, this study also makes significant contributions to too much choice effect research. First, according to the
premises of too much choice effect, the immediate choice was defined as arbitrary choice, thus illustrating why the choice
would bring regret and brand transfer theoretically. Second, the too much effect in abundant promotion products,as well as
the moderating role of time pressure was verified and found. Thus, enterprises can improve the promotion effectiveness of
similar products in abundance by controlling the quantity of products, time limitation and discount. Furthermore, future
research can combine the characteristics of consumer cognition and other products to reveal the moderating role of time
pressure in more authentic promotional circumstance.

Key Words: quantity of promotional products; too much choice effect; time pressure; arbitrary choice; deferring choice
JEL Classification; M30,M31
DOI:10. 19616/j. cnki. bmj. 2018. 03. 007

(REHE: THEE)
127



