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TG AR S R A 1 [ 5 S8 0I5, A5 IR 4 231 1), A 3 M 79. 9%, Hovfr, BB P 122 A, %k
109 A ELI5 155 A, KI5 76 A5 K% B LR 215 80 A, ABHE I 122 A, @i+ K LA B2 1529 A T
TEAERR 1 ~3 4550 A4 ~64E 53 N,7 ~9 434 A, 10 4L F 94 A

2. A — B A b

Sy 5 B30 I 0 A, A SC R SR B TR G EE G R L BT S R AR R A A 2 B
A A S B B (R &, HEAT Cronbach’s o REGE . MBI fY Cronbach’s o 22 HUELAR T, £4 32 1% M
I AN R AR G Hb S5 W ) A () 20 S ME A T 24 A Cronbach’s o 28 0 5 B T 386 7% 12 B 051 15 2
I 4 S A A v A DG L 0 A B R e T A R I 5 R 2 B AR G (CICT) 2 —
A BRI 8 i 2 00 A G 2 B0 /N L I % S 0 e 2 AR 19 Crombach’s o fF 14 i i, U 76 B 4
P PIBRZ T, TS R 4 TR

*k 4 M ERNB —FHESLL X

AT 5 CITC MR iZ TG B o fE MR F 5 CITC M Rz TG B o fE
1 0.618 0.737 12 0. 607 0.738
2 0. 651 0. 744 13 0.363 0.756
3 0.593 0. 740 14 0. 564 0.743
4 0.612 0. 750 15 0.552 0.738
5 0.539 0. 750 16 0.553 0.741
6 0.585 0.732 17 0. 663 0.747
7 0.599 0. 750 18 0. 687 0.747
8 0.731 0.725 19 0.614 0.741
9 0. 668 0.731 20 0. 655 0.742
10 0.739 0.734 21 0. 652 0.740
11 0. 671 0.739 22 0.297 0.755
VR He IR« AR S
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H 34 o] LUA 50 13 @RS 22 @Y CITC B /N (/NF 0.5) , UM Bk J& Cronbach’s o
B, PR Ry T DR UE S 3R S — vk N BR A 13 BURIER 22 M

3. BRMEH b

Sy ff O 1F 2 A 3 B T L AT SR AR SOR T FLAR PR U iR A5 B 0 b E 45 55 N WEB-HRP 17
PRRAME R F 4087, LUK 56 DU A 4k B R 5 HL PR —ZE v . B0 i 75 847 KMO 1 Bartlett #5565,
WA KMO ZEKF 0.7 H Bartlett £ 55 £ 40 507 B4R 15, W) 2% B % & 238 A 3047 R 7 0 b (= B
B ,2010) " . 2K, P EEEE T WFB-HRP 3 KMO 4 0. 782,k T 0.7, H Bartlett £ 5 i 2 Pk
WEAE A 0.000, /NT 1% , RT3 A i 23 7

AR SR FH FE 850 5 25 fie ROERE 3 b [ 85 N WEFB-HRP 1 20 AN £ 35 H #E 47 4307 , 4% IR 4
TEAR R F 1 B9 ) S B O A~ JE PR 7o AR 4 8 31 R 7 28 faf K F 0.5 AN A7 76 38 X7 far LR SEF
JIT i MR 22 P s v, %o 8 RO A UM 0, 5 A = A s o U A A 32 T A A v G AT AR, IE U
F R IZ T LA EE 5 24 00 R 2R far K T 0.5 A7 A 38 X g ol BB AR G Wi 84T HL T i AR A g, D)
N IZA T SE PRI, U E R TP NZ T DN R . Sl JLRE IR MBRSE 5 U557 8, e 43K
5 18 I DU PR 14548, Ry 2 MR R Z Ty T4, 547 % , AR 5 FroR o ARSI 25, 4% SC4
AR 43l i 44 Ry sRPE TR CRBEE DGR (B SRR R IR AR . AR RPE R 2 2 i 45 2R &, U 7
RTG53 A 5 3, L REAS I 7R AH B PR B s oy , ¥R T 0. 775,

%5 M ERNEF N KEFHTX
7
Y2 :
P 1 R 1 T BT %
1 0. 867
2 0. 867
3 0. 808
4 0. 839
6 0. 827
8 0. 877
9 0. 832
10 0. 877
11 0. 832
12 0. 802
14 0.775
15 0.780
16 0.787
17 0. 811
18 0.874
19 0. 851
20 0. 843
21 0. 860

TRk oA U« A SR B
Bt A SCIA Sk, WFB-HRP 545 DU [ 745 4 7 LUBE 2, EL4% P T 2 35 A1 , MG PEAE 0. 52 -
0.77 [ , %W WFB-HRP % [ 7 1] 1] S 4776 ~Brés BT . 07 5 B AR B T4 W i, 15 2%
A — TR T 46 BT 35 90 (8, B — B TR T A — 0 AT F — B I 40 45
ST, DU AT — 4 B A R A % A 0. 775,
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AZIEE R 08 E %25

T TGRS RN ) 8 RS2 R A6 4 Y 56 i

1. WFFEREAR

FESEATHURJG , o S5 T WFB-HRP 2% 745 5.7 .13 F122 35, R4 18 I, AR
55— KRR AKHE A b I 8% R WEB-HRP 1E 2 i F6 A 738 FMEAG 30 . ACRE AR KRB 10 3678 1
3 3 PG o A, — R e R 4% ) 3 i 7 2, DR ) S RO 0 s R e A
Yl A A2 T AE Al S e I e, L8 i K DS P AR WK ) R S 1517 4, Tl i
1263 {33, [B10 %K 83. 3% , 58 st 075 5 S B JC 2 ) 36 127 45, J5 s W 4 B4 Ak 1) 3 1136 3%, A3 28 Il g 3%
89.8% . i, Ytk 615 A, Lk 521 A EHS 662 A, ARl 474 A KL LR 297 AL AR 671 A M
+ R PL E 168 A ;25 % M UL 429 A ,26 ~35 % 272 A\ ,36 ~45 % 228 A\ ,46 % K UL F 207 A,

2. B AE I T4 BT

Sy 50 o R 5 R WFB-HRP 4 38 (88 58 P, A4S SCREHT AMOS 17. 0 X K REA B4 i1 18 55371 &
FHEATIAEME BT 40 BT, FORER LB A% ZBCINEL 1 R, S5 kR A x°/df [RMSEA (NNFI |
GFI .CFI IFI TLI %, KRBk K x> /df /NT 5 GB/NBEF) ,NNFI.CFI IFI TLI %578 0.8 L) | (B
KT ) , RMSEA 75 0. 1 LUF (/MBI ), WA g 128 7 i 48045 &2 4167 ( Bentler I Bonett,1980) 17
FPETAEL (60) 1
FPETAE2 (59) 77;
Sk TAE3 (60) =0
PPETAED (62)

FANEW (38)
FAHEE2 (70)
FANHEW3 (.65)
FNHEEI4 (69)
FAHEWI5 (67)
FANHEW6 (40)

BT 3HFL (49)
BT S2452 (54)
T SCHF3 (153)

BT 3 R4 (40)

PRIRTEHIL (.69)
PRIREIH2 (.78)
IRIRBIA3 (27)
IR B4 (26)

[T IIT [T (10T

B1 EEREREZERHY
BEOREA B - A4
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B UETE K 720 BT i E S SRR AN 6 R o SRR E A SO A h E 5 5~ WEB-HRP
RS R

*6 & E 45 T WFB-HRP Il & 4 & 3 & 4% %
X2/df NFI CFI IFI TLI RMSEA
2.418 0. 880 0.925 0.926 0.900 0. 069

VORHR L A% S B
N E T E ST WEB-HRP (9 U 2 32 25 46 o FC 455 280 25 ) B 4, ARLAJ DA 5 20 A &5 2R Acn )
AR (1) H5 18 BRI T [/ — 4 5, GE Ak vh [ A5 58 N WFB-HRP, # j— By — AR 5 (2) K5 58 4
TAR Ry — A T, G S B TS AR R B & 0F o — A 1, — & A R — B — [ 3
B3 (3) H5 ZRE RN O T3R5 9 — B, 5 5 A R DR Al ) — A2 A il — B = PR R R A
FIH AMOSI7. 0 3% = AR5 — iy U A A5 B BEAT LU 85, 25 SR N 7 B s, — [ D PR 3R A 2 ) 420
3 LA R AR BEAF o AR SCRY A A R [ R 5 R WFB-HRP B 32 BA B0 1 3dE T .

* 17 ik EF &R
%A x2/df NFI CFI IFI TLI RMSEA
— MW EE | 2.418 0. 880 0.925 0.926 0. 900 0. 069
—-MW=ZEE 4.74 0.759 0.797 0. 800 0.737 0.112
—W—EZE| 7.173 0. 630 0. 659 0. 664 0. 565 0. 144
—W—EZ| 10.752 0. 441 0. 458 0. 466 0.313 0. 181

BEREAR R A SO
3. R
HE BT WEB-HRP IE 20 % 0915 B Hr g R an sk 8 iz, 32 B4 4 DU AMEL : BRI b 5k G
ZE0H (CITC) BIiZ I J5 Y Cronbach’s o {H £ 4 ) 1 Cronbach’s o {H f1E (& & 3% Cronbach’s «
Ho 8 W LUIF , Ir A i CITC {H X FF & 2R, H .4 Fl iR 1) Cronbach’s o (¥ KT 0.7,
Fn B R BA R IR N — 2k

#* 8 FEREXNH -—HERE

. e 2 AL M % X

BEalh| off | off

AFRTHRGRE Y & X REARE L Tl T 0.548 | 0.855
N B RO R R A T AR A B TR A 0.557 | 0.852
ANE] R R TR AR S BR M OR B BE e 3 8 T 3k 0.56 | o83 | o
NE SEATES TR 0. 590 0. 853
NASHABRIBRERBRATRS MR ERSFRIKE D 0.582 0. 847
NAHNRIFLRBEATLHRF K ¥4 0.640 | 0.845 o8
N B H AR B T F A NN MR LA SO B AR N AR AL | 0.597 | 0.846
ANE LA BT SR A AR R SR B AR A T 1 06 | oswe | o
NE AR TR E AR R LRGSR AR 0.622 | 0.847
WRRIWZEARLFE, 2L ok Ak 0.562 | 0.849
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AZTB B ZE 20185 $28

Sk 8
A e | FRAM | & %
hE o fd a8 a8
AN E R R R E AR LB AN 0. 580 0. 744
NE AR TREFREESREEEEES 0.588 0. 741
RIFEN, AS LN EREEEEY 0.587 | 0.727 074
OB R R RO AR b R AL FE BT B ) 0. 580 0.761
W R R T RSB SRR 0.601 | 0.668 0857
AARAFRIHRERBHGEEH IR 0.631 | 0.664
AEh R TR H M os0e | o6 |
NEON R TRETHF RS 0.599 0.774

ORHRE I A% S
4. WU
AR 30 F2 B A N A R A R R XS o E i B T WEFB-HRP 8 R HE AT HUE KR
(1) WAL . WAL 4R BRI AR S 1, 2R R ae e 40 & Fr 22 i iy i 2R
R RIS, WA R it 3 N A RO R o AR SCHE T ST 5 190 246 48 2% AR AL AR J5 1 7 4R 25 O vk X v
[ 58 T WFB-HRP BI04 7 W B B, O 28 A O AU e SR i i, e B R A TN A5 5808 B A5
(2) ZEA R o S AR 200 A 5 3 1) 2R SICRUE A DX 0 0 38 o AR SC 0 3ol R A 1R TR 28 F
Py e i (AVE) FIAL5 15 BE (CR) SR A 56 it 26 19 2R SO0, 8 5 >R - 2 728 S il BB 5 A0 G
FBOT 5 1 B3 ) 46 K53 0% o % T R SOIUE K 5 AR Fornell Fil Larcker (1981) ' (1 fff
FE , VAl SR SRR AR AT = Fh 7 1 0 1) BT AT LIRS ME AL IR 5 A K T 0.5, IR 7 8 K P 83 5
2)HAMEEE(CR) ® T 0.753) V378 S e Ui (AVE) {E i 0.5 A0 i8 X =5 0k
e R A SR SRR B IR AN SR 9 P, A% LI b AL IR 1 BT 4 0 T 0.5 B4R CR (B
T0.7 H AVE {53 T 0.5, it AT LUK GE A SCHUR A 19 P[5 15 58 & WEFB-HRP 3% HoAT RL4f
RS .

*9 RS BEABER

% #7 FEE T wE |

B F 8T

NE R TG REE O ERFEARELHEN NI 0. 842

‘ NE R TR R AR TR A 0. 834
B T E — - 0.704 | 0.905

AN F R R TOARHE S BR R O  BE 3 FE Sk TR 3E 0. 836

N E] SEATJE % T AE A 0. 843

NASCUBRRIRERBRARSMRERSEERFS 0.712

NAHRIFLURBERFEHRF L E S 0. 853

o NFHMBE R LT FLNFNFER BN A SRH B Lk NFENFLEE | 0.837
K E X T — - - 0.650 | 0.917

A EE DG BT E S B KON MR R ST B AR Tk ] 0. 857

NE AR TRPEARMEFRERG R M KR ZFH 0. 838

WMERINERBEARAFTE, b2 Bk 0.723
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%% 9
% LT ik Tt AVE CR
B F#7
NEH R TRAEAEE A W B A 0.787
NE R THRMGEERF A EEERE 0. 791
RIS 0.619 | 0.866
RIFEW, NF 2 HEREIELZY 0.810
A E] B R R D4R AL 3 BT 3 ) 0.757
WRERTWREN,EFEMEER 0. 862
‘ NEAV R THERER EEEEFER 0. 864
R 0.607 | 0.859
AN E R R TR A #H R 0. 696
ANE R TR HF R 0.675

BB U - AR SR B

X T X3 RO B K 5 4K Fornell %5 (1981) ' (98 5%, He 4735 AVE {4 540 RBOT 7, 4
AVE PR T HAH OC R BOF 7 b 0 DX 7380 B8 R4 O s f 2 o I 2 M [ o1, — e 0 0R 4% 24 132 1) A
KEBUNT 0.85, X7 BRI 45 R AR 10 Fros XA LT RARS AL AVE [, EXWMLITR
PRSRNT RAE EAR 5 ZR R0 AT ] 90 4 38 %) - 3% 728 S ol BB 22 3902 7 K1 A 56 3R B0 1 5 R A
Wr DX 3 B2, A P AR R PR AR S £ SF- 249 78 S il JCRE 22 #4946 (0. 704 +0. 607 ) /2 = 0. 655, K F
HASE R BAFT5 0. 073 0 A HEJER R ECFIr A E] 0.2, /T AVE B{E . it al 4 5E A8 3
Fy i S 5T WEB-HRP B3 X 7380 B R4

# 10 X o 3 F A I 4 R
% WM T FEE X BRI XH NGRS
W T 0. 704
K& x 0.147° 0. 650
BT 0.160 0.327" 0.619
P 1R 1B 3R 0.270" 0.288 " 0.424™ 0. 607

H:® A p<0.05," K p<0.01, " Hp<0.001
BEREAR R A SO
L5 L RTE AR SC G — R PR AL i A R A L A DU 4 18 RE P [ fi§ 5 N WFB-HRP &
T BA AR HAE RO SR

N AR G - TN g 5 5 S B s A0 RE 4

g itk — 0K WFB-HRP (1808 8805 , A< SCK 35 WFB-HRP 25 4 B K R Gex) it T @i mI e

1. W5k

(D) BFRAEA o AU 0] 4 8 A R O &k 2% R A 55 VR 5 SR fl R AR 25 5 09 7 vk A 35 (8 )
PR 2500 S o ) S 0 R DD B S AS A L REACR B 2 E 31 N E AR ERET (SFBMG
)W 2197 A RLR) A o Hod B AR By 54.3% , LR 45. 7% 5 C IS 54.2% , KU 45. 8% 525
LT 30.2% ,26 ~35 % 28.9% ,36 ~45 % 20.4% ,46 ~55 % F 13.6% ,56 H LI 5 6.9% ; KE
K VIR 30.4% ABE57.0% Ai+:9. 7% 4 K DL 1 2. 9% ;%38 51 T.56. 6% ,FL)J24EH# 23.0% ,
HIZEHH 12.6% , = )2 EHF 7. 8% ;£ 5 H 1k 10. 8% , &l ik 55k 11.3% , TR #& 11.7% ,
FREME9.0% , B F U 10.0% , R HF IR 55 2. 8% , W) 53¢ 2. 8% , = BT AR 4.9% , GEVE AL T
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3.7% , H A 47\l 33.0% .

(2) M. 1) WFB-HRP, HR4EAR SCHY [ 4 ik 22, 1% i A6 00 T (RBE L1 L 5 T 3%
FEFIVPR PRI 39 0 24 787 18 B3, 2) B T 430, R Podsakoff il MacKenzie (1989) ' ) 5 BRI 4T 5
Gl 35 ARSI I IR SRR R IR R ME S IL 1 O TR H AR e R Y R 2 R S K
BN~ BIRE AR E - RAeRE,

2. Geitah

(1) MM HT a5 . ARE R 11 AR G PE > T 45 52 7T LU th, WFB-HRP £ 4 ¥ 5 5 T 4344y

FERTE N PSS
* 11 HREEHME FEERAR R LM (N=2197)

& M SD el 5 4 S F B 4% T 17
P B 1.45 0.50 1

5 4 1. 50 0.50 0. 092 1

£ 4 2.03 0. 80 -0.128° | -0.326" 1

2 )5 2.41 0.75 0.035 0.245 | -0.144" 1

R 4 2.44 0.74 0.124" 0.461™ | -0.413"| -0.030 1

T#% 2.36 1.30 -0.030 | -0.532"| 0.362" | -0.188""| —0.555" 1

1 3.62 2.19 -0.145" | 0.009 -0.032 0.011 -0.035 0.021 1
AT 4.58 3. 14 0. 061 0. 108 -0.027 0. 022 0. 042 -0.076 | 0.134"
AL 2.61 1. 10 -0.118° | -0.010 | 0.052 | -0.132* | 0.019 0. 086 0. 020
MO TR 3.33 1.08 0. 096 -0.009 | -0.017 0.013 -0.092 | -0.032 0.057
R £ 2.58 1.03 0. 024 -0.047 | -0.053 0. 088 0.003 -0.108 | 0.028
BT & 3.08 1.07 0. 044 -0.013 | -0.033 | -0.028 | -0.023 | -0.034 | 0.053
KR 3.15 1.02 0. 029 -0.049 | -0.050 | -0.037 | -0.011 | -0.097 | -0.013
WFB-HRP |  2.99 0.71 0. 068 -0.046 | -0.059 0. 026 -0.041 | -0.106 | 0.047
BI4% 3.53 1.09 -0.032 | 0.021 -0.079 0. 001 -0.044 | -0.052 | 0.050
®E AT Ak A BHIHE | REXWK | AT | (kRMEH | WFB-HRP | R T 5%
2|

¥ 4

%

=y

R %

T#

#17

ATk 1

A 0.057 1

BT fE -0.007 -0.096 0. 859
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Gk 11

rE 4 AR BHIE | REXK | RIXHF | KFMEH | WFB-HRP | R T 4%

KX | -0.048 0. 020 0.145" 0. 890

RIXH | 0.020 -0.084 | 0.160" 0.327~ 0. 794

HRWBH | -0.001 -0.030 | 0.270~ 0.288 0.424 ™ 0.775

WFB-HRP | -0.019 -0.061 0.551" 0.739 0.685" 0. 695" 0. 857

BI4% | -0.091 -0.021 0.212* 0.362 " 0.232" 0.255" 0.408 ™ 0.909

P WFB-HRP £ 4 T FF 5 B P-4 5 A J V692 B M 3R B SD 3 B2 5 *  p<0.05, % g p<0.01, " Jy p <0.001
VR U < A S e B
(2) BPRALBE R B 45 5 . WEFB-HRP 45 41 535 40 B 8 58 8 (R B3 T G 2% 01 U3 43 7 1) 25 SR an 3=
12 iR . N 12 & H ,WFB-HRP R4t 5 61 TG A i 34 1] 15 2 400 0. 404 (p <0. 001 ) , Hi4%
o BE QP TAE (R EE SR | B T SRR AR PRI X B3 T8k 3 Hof 38 AR i A/ ), e, i
TAES DU LGB 0 10 H R ECh 0.123 (p <0.05) , K BEE RN 0.292 (p <0.001) , 5t T3 HFH
0.067 (p <0.05) , 4K PREIH 0. 108(p <0.05) .

* 12 T R BEF B AL A B 0R & 3E 52 B BT 4 A H 1R A

®E RI%%
P B -0.017 -0.053 -0.054
& 4 0. 024 0. 087 0.075
£ 5 -0.104 -0.080 -0.079
F -0.042 -0.054 -0.039
B 4% -0.146 -0.093 -0.088
T -0.100 0. 001 -0.006
11 0. 055 0. 031 0. 030
Tl -0.103 -0.084 -0.090
AR -0.007 -0.009 0. 003

W Tk 0.123"

FBE X 0.292™

BT & 0.067 "

R R 0.108"

WFB-HRP 0. 404"

R’ 0.033 0.198 " 0.188*"

AR’ 0.165™ 0. 155"

H + WFB-HRP &4 T 52 8 A1 V6 95885 * Jy p <0.05, ™ Jy p <0.01,°** 4y p <0.001
VERIR IR AR

£\

1. WFB-HRP [y N 25 fl 45 #3138
AN S 3 FUAR R DT R84 T WEFB-HRP 1% 3h 30 H , 4% J5 i i 4 65 20 X5 i i 4 1 9% k)
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T T A IFMIEZE, & 52k /% WFB-HRP 22 B0 i 5% o i 1 32 5h 4 A% 8 57 1 #h DU & 13 4
() WEB-HRP ¥t 254, 285 & RO M2 4, 4 il T WFB-HRP 1] % , 1 EFA 455 % W] : WFB-
HRP {55 “ 5 TAE” “ REECM” 5L T3 HE” RN S 4E . CFA &3, — B iU [+
S5 FA R AR LY LA AR AR DL AR R A5 A B e AT R B, [R) B 45 Ak B DS — B0t FR B0 a0 B
HEPTER Y 0.7, B A BT A R 4 B ) 04 A OC R B0 S T 0.5, LM B G e AR — R ER O 23 il
AR 2 B A5 B AR , RV IE T 0] 5 12 0 E 09 & 3R A R0k o T AR RSO RN
X5 R W 43 7 &< B8, WEFB-HRP & 3R A R4 B9 &R o A, S f iR & 38 09 35 3 M L 58 1 R 4
JUME AR SCHEAT T ORI AUAR U K K, REEAR G145 R s, & £ B A R4 095 18 v S2
T

(1) #ME TAEN A4 0 T Re AR B B4 00 R 7% 22 HE BT[], BB 6% 78 58 5l 34 2 78 A 38 T4 n)
R BE AR Bl S PR 0 5 4 BE sl B DL K R SEAT e 4 TAE T 4% . 5 BB A IIFoE — 20, st TR XT 53
T TAEZS A BB R ( Tsui 25,1992) ') fEME A 2 i vk 01 T TAE R RE vh e, R, HoA= 16 i i\ T
VR T 0% R AR HE 5 LU 4R 75 (Higgins 45 ,1992) 110 W Ah , 78 BE 41 05 B T 19 56 R BLAURNT 55 5%
2 (X% ,2015) 7,

(2) ZKBERMHE T AFEA R SR T R HEE RT3 I R R & EERE ), A F T
F L PRALHEF S S E KA, S R AE N T2 A SE A TG E LA s B A e A S A FE TR)
S8 EVA] LAk B T e AR BB RN U s b Bl pe T AR IR, 2\ ok B TR v R I R 2 R B
I 4, R TR A BT EM g, SEEA 5 —80, ZE M aT Lk TR A 5
Ji5E 2 A bl T AR AN AR R A A SR R U B A R G E TN R R TR A B AR T DUA AR
06 TR S22 g, DA 412 5 1L 40 0 2 3 A T/ 72 Hh ( Payne %5,2012) '

(3) 51 T34 A 4G 2A B] o8 Bt T4 HE A2 B R0 U 55 3 A0 55 AR U, 24 =) R 53 T4 (4 F e i 3
JE G A i, 03 T B N A 2 o LR ARV FE R Bl A WIS R A B TR pb s A B F I 85I, 51k
AWFSE — 20, 5 TSR] LALE 53 T A RO B N 35 55, 85 B 53 T80 A & g, DA A6 58 4 B o0
AR AP 1 T AR GRS %5 ,2012) ')

(4) IRINABIA D A G SR 53 TR AESP LA 5 SRR SR B, A Rl R VF e BAEHi R, A |l
BT PR R, /o 0 T AR T B . 5 A S — 3, R R I AT DLk Bt TR Ab LK
JiE 55 RN IR AR 5 B A5, DTS Bl 53 T80 Ty MR 2OKS D, B T T A BRI B RINIR 2 (Payne
& 2012) 1%,

ZE LR AR SR EUA T E S 58 T WFB-HRP &3R8 N 5 AOM HEigs LU K b [ i b 53 T2 1T i
M) SR TAE R BE vh 52 5 TAE R IE TAL B AT W IR R AH — 3, 30 b 5 4k 2 22 36 390 R0 98 5 AR A7 BRI
AH—2, R, SR A 5 4l B 28 1E 7E DL AR S i N g 9% R S A — B

2. WFB-HRP 1 H 8918

WEA WF 5T 22 B, N ) W U5 52 B 0 S0 HL A RRAE R, AN 0 9% 105 S B AN () T o) 45 S 728 5 A £
FIH: R —FL ( Collins I Smith,2006) ™" o M [T 45 53 F , WFB-HRP £ 4 [H T %) 51 T 4% B A
b 3 OE 1) T R R AN R X B TSR AL S A T 25 5, {H WEFB-HRP X 5% T 453 801 AR 52
M 155 35 0. 404, B WFB-HRP X} 5t T. G304 W 25 B B0 A/ FH , AT BR R 3iE T AR DG 92 4538, IF
i — 2 [\ T A AR .

3. WEgE TR S ARk R B

WFB-HRP FI 5t TG (A8 45 R0, A IR S B Bh T 02 T4isi , (HEA 5 3 %A &
3t 4 7 IR N 9 U S BR TR S A B T 51 T SRAL, T T BUR L AH S FEME LA Ak | e 2R R T AT
18 7R N 7 G UR S B X A A FH ML (Zhou %5 ,2013) 71 o AR SCAE AT WEFB-HRP 6 HE & 47 B 11 5%

135



BER,F RO 0E IERETFTEHRANREIERFAR

fih b, W86 TP E ST WEB-HRP (9 NI A 5E S8R T WEB-HRP (94RF (N 4 5 0B, JF ik — 2P 58
T EEE T WEB-HRP A0 & 52, 76 B b B 1 v R 15 58 R 3 m) PE N ) BE O 52 B Y
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Research on Work-Family-Balanced Human Resource Practice .

A Construction and Measurement Scale in Chinese Context

ZHAO Fu-qiang, CHEN Yun, YANG Shu-yuan

(School of Management, Wuhan University of Technology, Wuhan, Hubei, 430070, China)
Abstract; Work and family are two main important fields in the individual life. The work family conflict becomes the most
important source of the pressure to realize the organizational and individual objective due to the resource constraints.
However, the current researches didn’t illustrate which human resource practices will exactly help to settle down the work
family conflict and improve the employee performance in Chinese context? Based on above,the paper conceived WFB-HRP
scale with 18 items in Chinese context,which includes first order with four factors and second order with one dimension,
through the literature review, the expert brain storm, the grounded qualitative interview, the exploratory factor analysis,
(EFA) ,and the confirmatory factor analysis, (CFA) and so on. The four factors are the flexible schedule,the family caring,
the employee assistance and the paid vacation.

What’s more,the paper made the correlation validity test based on the employee performance and 2,197 samples from
all over the country. According to the regression result, the total effect of WFB-HRP on Employee Performance is 0. 404,
(p<0.001),the effects of the flexible schedule, the family caring, the employee assistance and the paid vacation are
respectively 0. 123 (p <0.05) ,0.292(p <0.001) ,0.067(p <0.05) ,and 0. 108 (p <0.05).

In summary,the WFB-HRP scale in Chinese context is consistent with the AMO theory of HRM that means the ability,
motivation and opportunity in the connotation, responds the true work family conflicts of the Chinese employee in reality,
meets their demands of the enforcement of the work family responsibility, abides by the social exchange and the resource
conservation in the theory,and is consistent with the human resource practice that the enterprises have been enforced, are
being and intends to be implemented in the practice.

The current research shows that the human resource practice plays a positive role in the individual and organizational
performance, but the effects of the different aspects of the human resource practice on the result variable are not consistent
with each other. According to the regression results of the research,all factors of the WFB-HRP have significantly positive
prediction effects on the employee performance. Despite of their effects on employee performance are different, but the
overall effect of WFB-HRP on the employee performance that is up to 0. 404 (p <0.001). The results show that the WFB-
HRP has significantly positive prediction effect on the employee performance. Thus confirmed the relevant research
conclusion again,and further more responded the relevant research initiatives.

The relevant research results on the relationship between the WFB-HRP and the employee performance show that the
human resource practices are contribute to the employee performance. However, the existing research does not reveal which
kind of the human resource activities is contribute to the employee performance, which results in the subsequent research
difficult to continue. Therefore, all these will not be conducive to conceive the appropriate human resource practice and fully
reveal the mechanism of the human resource practice on the individual and organizational performance ultimately. So it is
difficult for the enterprise how to make and scientific and reasonable human resource management decision.

In the theoretic aspect,the research clearly defined the connotation of WFB-HRP in Chinese context based on combing
the relevant concepts of WFB-HRP, explored the unique characteristics, contents and compositions of WFB-HRP, further
improved the measurement scale of WFB-HRP in Chinese context, enriched the relevant researches of the oriented human
resource practice in Chinese specific situations,and provided the measurement tools of WFB-HRP in the Chinese scenario in
the methodology, and extended and deepened the study of WFB-HRP.

In the practice view,the study will help to deepen the understanding of the people from the academic and industry in
the connotation composition and measurement of WFB-HRP ,and to illustrate its relationship with outcome variables, which
make the organizational management strategy more effective in order to improve the employee performance and satisfaction.
Based on above, the subsequent research can explore the cross layer and longitudinal action mechanism and boundary
conditions of WFB-HRP on the result variables.

Key Words: chinese context; work family balance; human resource practice; grounded qualitative interview; employee
performance
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