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(2) WitRfERIRLE, 58, FIH Cronbach’s o RECHIWr i KW FEME, AIZRECKT 0.7,
Ze R A 8= M5 BE ( Guilford 1 Benjamin , 1965) o) RS IE BYIRGAH M (CITC Z2%0) H
W R 155 BE , ARG — B A A0 ( Churchill ,1979) PV SHBU5T CITC KT 0. 5 BT LA . 2047
SER R, TAERLRI IR AY Cronbach’s o fH4 0. 932, 55T 0. 7 HUARME , 3 BUAS B A v , s fAcn]
FE% BT CITC 4T 0. 549 ~0. 779 Z 8], ¥ T 0. 5, A Ui w5 LU B . ok, A KMO Al
Bartlett BRIE A5 50 75 A Wi 2 A58 5 MR 1400, 45 KMO =T 0. 7, BEWTRCR RAT ;#7 KMO IR T
0.5 i, WAE A A F438r . THRABL, KMO BIE A 0. 916, Bartlett BRIER IR A x° 4 1432. 411,
df 24 120, P {E/NT 0. 001, F BRI GG E S S A F 0BT . feJ , X in s R A7 740 i, R A
TR AT FAREAE R 1 SR -, i FH B oK 5 25 1k 647 1E 28 i ( Varimx ) |, FF45 G A1 &
FUWT, S HEAE (2014) B2 A IR AT AR 45 0F 2 — BRI . (1) 28 B T 05 22 8R40
KT 0.5;(2) &M T 0.4, e R R, B F1 A H2 B2 F 05 248F 0.5, 8 F7
F4 FH1 (928 Lafar 5 T 0. 4, 80T DA BR o % 6 4 BB 00 PR R A7 L7 20 B, 75 3R S 30T WA~ 1A
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T BRI A R F 5 20 F 0. 557 ~0. 779 Z ], T2/ T 0. 650 ~0. 865 Z [i], Josg X3,
fir, By 2/ TTHR R N 66. 071% (W3 6 AR ) , 5T 60% Ry ik il 232 brife (Ford %5 ,1986) 1

*6 REUHERFLMER
o RN HE TR
AL NETF I E
Wi w2
H3 571 672 . 346
H4 . 642 779 . 186
H5 .563 . 650 .375
H6 . 699 .799 .247
H7 .749 797 .337
H8 .675 . 808 . 146
HY 671 .796 . 196
F2 . 741 .303 . 806
F3 779 172 . 865
F5 .621 .320 .720
F6 .557 . 189 722
B ¥4 4 T AR H A TRt A 2K
FFAETE 5.857 1.411
EREBETEZTR% 39. 092 66. 071

ERbR I A SO T
3. BRI B IE
(1) BEPER 28T (CFA) o it — 20 Bk i R 450 ny s P TR IR 56 R B e s . ek
FEARFEET TH S AU B =Hh, L5 204 5004 326 7, FrA B R 2S5 rE 5 fiit
I o RH AMOS22. 0 HEATHG I
BRI EYE B T4 B 48 5 R, %2/ df 24 3,690, GFI 2 0. 912 . AGFI 4 0. 865 .CFI 4y 0. 942,
PNFI Jy 0. 721 .PGFI Jy 0. 594, RMSEA 4 0. 091, # /> H8 b 48l & BOUR AU FRAH . AR 38 5% 22 00 7 )5
W, 2 BB TE R UL (M) I BRI F6 | I PR AT 30 UE PR R 4307, 5e 245 B4 % 10 AN Y — 4

LERCINE 1 FR) o

. 45

. .38

. 57 S
.64 .

|

. .64

. Sl

.67

E1 WIERFIWER
BRI A SC 2 )
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*1 09 1 B T AT 4 R
B AR EARECET RS TR E T R tfE
H3 1. 000 .674
H4 .821 . 620 10. 216"
H5 .933 .754 12. 182"
T 1R 3R 3 A
H6 1.261 . 802 12. 839
(W1)
H7 1.237 .843 13.383 "
H8 1.232 . 802 12.839 "
H9 .959 .716 11.637"
2 1.000 .909
T ff A 2 K
F3 .929 .858 18. 557
(W2)
F5 747 .673 13.573"

A AR E AT x® =90.592;df =34, x*/df =2.664; GFI = 0. 946 ; AGFI =0.912; CFI = 0. 969 ; PNFI = 0. 719;
PGFI =0. 585 ; RMSEA =0. 072

. A p <0.001
BERR R A S
KT R LRSS AR, RS 1 AREAREE (N = 146) BT TR R N 145
i S5, BT RSS A % A A, 45 BT 1Y IR - 4 A 245 BT i« TR 7 WL A R0 5
AT 0. 650 ~0. 819 Z[a], HF W2 FBIIEAT AT 0. 677 ~0. 915 Z Ji) ; Rl )y 2278 4w
F'T 68.399% , X KW TAERAT) —HEZ5 2 AR E 1Y
(2) SE I AT o R 38 PSR SR M A 46 T AR 9 Al Y — AR S5 8 2 5 2 S AR, T A it
WA I B AR A (R B AMOS22. 0 RSt AR s . 45 R R, ALY & IUL& 5 A
P RN TR (N3 8 BTN ) o TARSRAKAY e 44 FERAR 2130,

*8 IThBEMERSZHHANBENEGER
A X df X2/ df GFI AGFI CFI PNFI PGFI RMSEA
BEFHEA | 402.417 44 9.146 | 0.798 0.705 0.697 | 0.643 0.532 0. 158
ZHEFHA | 90.592 34 2.664 | 0.946 | 0.912 | 0.969 | 0.719 | 0.585 0.072

VORbHIE A SCE T

) GRS A7 BEVPAG G AR R R AR B RIS AR 5 BE PR 7 T8 . B2 (5 BE AR Cronbach’s o fH
FNHT 7 AR 1 {5 B K P Cronbach’s o 18 T4 & 15 JF CR {HZE & HIWr, M IE Fornell A1 Larcker
(1981) A HEL, CR (AR T 0. 7 FRUNBAS i 2 [ AF 7R BN BRAR A I — Bk . i R s, T
YAk B2 Cronbach’s o 59 0.907; 4E W1 B Cronbach’s o {H 4 0.897, A5 CR N
0. 898 ; 4EE W2 [ Cronbach’s o {H 4 0. 849 , 457 B CR {4 0. 858 , 45 T A 4552 mifE . b, H)
FH SPSS20. 0 R AFXf i R EAT Guttman 735 BERL S, LR HON 0. 843, Ui i R HA RAF M0 15
FE, PR R TR R

(4) BRSPS AN B R80RE  S5 R R0 FAbR BB =N O T T, N 38805 e
KM RIAT . AR FRIE RS A SCERAY IR L 25 A R S M AL iR &S R gm il 1, 2 5 Sk
7T N TR, I 2T Al 53 T RS0 FFPFA A/ INBUASHR I, 418 e TA A 8 2 0 G e FR A
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BIHEEOR RN RA —E TS,

SEFA G K6 AL RSO T X U DA, AR Hair 25 (2009) P AR, SR B
(T34 )5 22 25 B AVE SO 5088 B AR MEAL 2007 108 T 0. 5 B, R 5 R B R AT A Uik
RO, A7 AVE W97 5 MR T A8 St 0] (%) 4H G R 40, W 3 B 4t 3% HLA R G- 19 IX 43 3 (Fornell Al
Larcker,1981) ™' 28t 3 A , 4 BE W1 0 BT A b v AL 2R 405 A T 0. 620 ~ 0. 843 2 [A], 4 JiF
W2 [ bR fE L2 A F 0. 673 ~0.909 Z 0], B KT 0. 5 M ARAn e, Hib 5 T & KT
4P W1 K AVE {H 4 0. 560, W2 (K] AVE {54 0. 672, 153 T AR rl 2 hnife , £ E R BA B if
ISR . BeAh , WA & AVE BF 7 iR R F 28 Z R B AHOC R B, R E R LA A1 X

RABRASBE A R A B0 B F A AR Y F AR bR . T TAE—500E wh a2 T AR Rl FN T AR R 7 (0
BLERZ — (B ,2018) 00 ARBIRIE LA TAE—ZBE w5 A SCHRAbR | Yo 23 1A 55 BE FHUR JR IF
K5

O T HBERCS B 8 . T AR SR Ak A9 0 5 2R FH A SC 40 i 19 2 3% 5 TAE—F 2 wh 28k H
Zhao %5 (2011) 7 IF K BN R ORI < TAE KA T, A IR A AAE—E” “ 2% Pk,
FIRIETART Z0RE" 5, mEHRHABERES S, 1 REFECEeAFE,5 1R E2R

R VR T BRI AL Ty AR LR M) 45 | IR E L R A MBA BRI &l , Flie [m 5 28 m) 45 289 17
o B 64% , N 36% ;25 % LA N 31 1% ,26 ~35 % 5 56. 1% ,36 ~45 % 59.3%,
46 % KL b 3.5% ;BI85 5 59. 5% , RIS 5 40. 5% ;15 R LR 2E T i 16.3% AR S 29. 8%
i L B b 11.19% ; T 1 ~2 4515 33.6% ,3 ~5 4F 5 18.7% ,6 ~7 /5 19% ,8 ~ 10 4F 5
8% ,10 4E-LL 15 9. 7% ; I AZKF- 6000 T K LA 5 55. 4% ,6001 ~9000 JT /4 18. 7% ,9001 ~ 12000
IG5 10. 7% ,12001 ~ 15000 JG 5 5. 2% ,15001 M LA 15 10%

QARG 3, B3R 9 FIEN, TAE SR AL 0 P > 4 B T4 B (B) A 4 A T AR s B3 I 5 T
VE—Z 2 M S AAAE 10 3 W TE AR SCOC R AHOC R B2 0. 541 F10. 546, (AN5R9 FR) .

9 REHE AREE G AKX REEIE (N =289)

TAER I | TAEBRE | TIE X

TE B (ArEE | B | FR | SE | 2| I8 | B . o .
P 5 .70 | .53 1

FH 1.84 | .72 |.169™| 1

W 4 .60 | .49 | .094 |.308"| 1

= 2.35 | .88 |.149" |.306™|-.010| 1

TH# 2.29 | 1.27 | . 112 |.580"|.358*|.218"| 1

O 1.95 | 1.32 |.126" |.415™ | .107 |.553"|.452*| 1

TAEmEZEK | 3.44 | .68 [.117° | .078 | .049 | —-.044| .109 | —.100| .804

TAEREER | 3.26 | .85 | .052 |.145" [.1617| .060 |.151° | .048 | .524* . 848

THERE®RE | 3.39 | .82 | .074 |.227*|.140" | .012 |.210™| .084 | .541™ | .546™ .910

" p<0.05, " K p<0.01
BORR U A SR I
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@EIHGHT, A — B 5 TAEMRART TAE—ZBE vh 52 MO B I, A7 mIE 40 B, o TAERS
[ iR AN T AR B AN AR RS, JREE A R” R 0. 401, W] 3 T LUAR R 40. 1% 9 TAE—% e
o T 22 0 TAESRAL A TR A BERL S IR R? O 0. 389, B T /RS AL #E AT LLUAR B 38. 9%
) TAE—ZBE 28 1Y 05 22 (W46 10 BTz ), $i e 0B T AR i Ak Xt TA/E—SR e wh 28 B i B 1 4t
R TR R

# 10 T B8 Tt — G o Y I ) 45 R
rE TH—R W &
Jell . 060 -.014 .007
e 182" 136° L 136°
44 075 Y R
Fh 056 —.074 ~.079
T .070 015 03
LS ~. 006 052 039
Tt 8 2 & 379
TAESEEH e 4127
e el
K 049" L4187 103
AR? 4017 389

" A p<0.05,* Hp<0.01, ™ A p<0.001
ORI A SR B

h, Zig SRR

1. WF5E 458 5iie

(1) EESE TAERRAL RS 5 04, BARVE 7 T R AL T T RS A0 s 2l 2, JF % i 57
T T AR B E K (1 25 58 (AARKE FAS AR AR BURR R, b I 52 1 T A i Ak ELA T 0l 1) 2
fiE, IF HIGIE 76 PG 18 J2 52 B 4003, T4 A [ K AR o A2 678 (4 % K56, 20147% ; T IR R 4%,
20150 Bff, 2016 ) |

1) TAEREERG N, RS ss A3, b EHSE T AR SRR A & AR 45 it ok, TR i tle , 2
1155 AT55 AR SE J AT 55 45 2 b bt 4155 R TAEZS Bk &6 A, AR SRR 450
FHABLZ Ak ( Kubicek 25,2015 ; Franke ;2015 ; Korunka %5 ,20151)) {H 5947 £ 45 50— H B
ZRAMAEVEA L, A R A S5 F B B R AR A, BRAD, PR TV SR R I R DL T AR R
45 K AT K 3, o E B T S S T 24T 55 AT 5540 2 b W7 AT 55 301 R 45 2 Fn T AE =S
Bugi /b, | DR, PO TAESR RN BT 5 B SRk A L ifi v [ 0 RT BB TR 2 M R T T AR
ZHE AT 55 PS54 HIE s I ARRCR

2) TAERFEFEK: , %R T2 B & TAE R 5 T R a) A 3% o5 A5 7E 22 PR R, H Ak
TAER S AR TAER R A TAET3E, S a5ie A K I, 1 e7e vy TR ZE i 3% s/ i 4
PN P ERMBER A B 2500 W, I H e @i T /e b i B 22 1 R 2 — (Pagkvan il
Kubicek ,2017" ; # K4 20181, @B M Jk , 201510 ) o Hvk, 5504 7 T4 I i) 2 K DU B2 1)
SMMPEA EAH L, o E T RN (ANTER I SE KRR ) BT b7 9 L R X IR
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BT R A AR T AR RS TR P R e 7™ AN A T, Pl T et I RS AN e A T B A%
W, Bl 51 T T A AER TG WA 8 T I BE” A A0 i, X B340 1F J2 04 7 1 35 78 v A 1
R AR M SR R 2 —

(2) HPE 7 T AR AL 22 3 A R R HE

 ERE 2 5P 7 0 S B 25 Sr vk SO RS Y 5 e TR E ARSI AR E R, B
P8, AU B ML IR R Rl T TR 25 M 22 5% TPy Rk E R W& 3£y X
) P AR LB 4 57 Sl B[] 384 T 1 3 3 5 1) T B R 2B R0 R 4 A T R B e
( Pagkvan Fll Kubicek ,2017) 2" 2 ({7360 2 1 20 2% isF 18] B 906 R TR K Bl i IR) 3 s m Bk A
JE 8 2 FBUT K (PRRNIS ,2016) 1) Be PR R L [E] 30 1 T 0 Oy T AR SR AL Y B GE AR AR T AR IR
Bty [, ok 25 sh S e B A R RO 2 B K B S ) A0 AT R A8 R
TARFEE AW (W55 ,2015) 1 BRI AT 52 T 1m0 I 25 0 i 09 T VRS AL . BbAbh, SrikBie e | W4 B
P TAESRALERAE T 32HL . S AR (57 3h i) BRI T M BERHE © )50 A X g 7% ) 75 85 i LA 5 2 (X1
HIEN ,2007) )z B kAN 1 RS, T A IR e 13 (B RS 1 2016) 1) (i rf [ T AR AL 2
AT SR ) T HERRAE

Hok, etk 22 S T P O BT TR RIE R AN 25 5 FEVE Y, AN 3 SCRY M (B R fif
HEFIMBEREA AN TR FIRFAE , 26080 T B AR B AR B 7E & ik B 5083 St ( 224642 ,2017) 1)
T E AR ], — T T P Al () SCAR AL Ge s T BN i) & (PS5 53— T H 37 %
FTIBE 22 XL AT T k2 XU, S0 T B v /K B o, 70 T8 KA PRSI T, RAEE i
IRESCIN BIE B S HELA b o T 2 e i ol 11 (R SRR ,2018) 1

I Ja , N TR IR B A 22 SR i T AR SRAR I SMAK O o H AT, P8 7 I B B A o
A 3 AR A TR AL SURE M B TS0k 8k TARSIHLA ARG SR A B R 5012 5L
Jiti (FRH2%,2010) ') HEDh T TAERHE BYRISE, i 2R BRI T 5 G i ol R A 1
WK OB T SR A s ) TR 2 B (TR R 2% ,2010) N B 2 A A R T S ORI A B
(R JINBE M 2850 oD K I FE AN A 5 R R T PEAG V5 15 5 3 TR TR R[], g SR s 2
PRSI AT (EZ R ,2018) 1)

2. BRIS BTRR AN L R L

(1) BEIETMk, %F H AT 500 TAERAL BRI K B 05 36 29 36 7 04 07 48 B S B A 509 | ot
e 5T v L BN ORI SY AR B R TT & — Oy TSI T T AR SR A A R B SR AN T
J5 R AEAR {5 BE R AR B | by v [ 5 5 T R SR g S 40 T R A R E T 5 — T
W BB T AP B T ARSI A S50 S N 25 38R T oS T 22 53, R R SR T AN TR 85 B0 L R A
FERRAE T IR g1 . AN AT IR IR E A TAE S S B T B R TR
AL

(2) SRR X, TEBORBR TR FACR AN T AE 32 AR R IR, A 8 28 ] B3 FH 0 v [ ol 52 T
TAESRACAR S I TE TS B4 23 4 T s iR 2SR TARBG A I ARG B 1 X M 2 4R AT 5540
Be A S PR AR R AL, S P A A B S B AR ISR ARl . SE TS TAERS (] 3 S aeR B2 7t
B TS AR BT B R v R 2 U B R DR A R BT 45 2 — (AR A, 2016) ) AT ST Ry 1 o R A

@©  (hENRILRIES73h (2009 4 8 H 27 HABIEM) Y55 41 4. AN FAE =SB T E &5 Tans & hi s
A LA A AR 8], — et H A f I — /NI 5 PRURR AR DR 7 B A T B ) 194, 7 DRt 9 5 5 28 B Al 1) 2% 1 T A8 4K A ek )
A AR =/ B2 H RSB =7/,
@ (BRI 5 25 S N ARLIE S 05 Sl R IRE TR 5 Ll 3 ML K 5 3l 28 T AR F 1) £, ey 57 0 D R 7 BT
4TS, ST IRIVIBGE , I 7T DUE I 2 42 3 A9 97 3 & 4\ 100 JELA_E 500 JERUF ROBRETHR, A LA
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SO RTRIST BIHITIE

3. ARHIST B

H T AR AT v AT 2 — B i g T 4 Y Ak 2t AR 22 TR ALt R BT, AR ORI S RT AL R 7
T 2 —  BE— 2 5e MR Tk . d T IR ER ], AW ST P T e i AR AR 58 5, ARKATS 5
AR I T, O s e R AR AR I . B T BT 2O AR R I T R A Y T
PRS2, FERT PR 5T, T RA25 S R] B89N 0 8 A7 LA s s 40 A 7 g X AR S AR R 2 L 5 78 5 4%
T3, TP AR T A 2R T R B A R B TR AT AR A R AT Rk n] DL i B T4
RIS TARSRACRT R SIS0, 5 =, %8 T AR SR AL 1 AR R R 2
AW ERMESS BOERTT | T ARG 03 T 0F T A5 A A SR R HE G 15 4 AT Sl B R Tt 2 AR T ST Y
o 2 —, FIRORAF B 2SS e A BE e rIAT R EE LA . SE 0 QIR S O Ik
FRIRAC AT DL — 7 TRl SRR S A 2 (BN T AR AT 3, s TS s/F RE A S50
AR AR FCRHE AU AL . fede , 76 LIRS A HERS L | B5 R UCH A M 5 AL L= AR AT 5T
g ZNR T —
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Research on the Structure Exploration and Scale Development

of Work Intensification in Chinese Context
ZHAO Hui-jun, WANG Juan-juan

(School of Business Administration, Capital University of Economics and Business, Beijing, 100070, China)
Abstract: Work intensification means the intensity of employees’ work efforts under high work demands and task pressure,
which has caused many negative influences on employee’s well-being, job satisfaction, work-family balance and
organizational commitment. The precise measure of work intensification is a prerequisite for preventing these negative
consequences. However, there are still many controversies about its structure, and effective questionnaires have not been
developed. Moreover, work intensification has become a social problem that fatefully jeopardizes the benign operation of
society in Chinese, but theoretical research is extremely scarce. Since there are numerous differences in management
situations between China and the West, the differences in the composition of work intensification greatly reduced the
effectiveness of scales in China. Therefore, structural exploration and scale development in Chinese context has become a
premise to the research.

In view of this, based on systematic literature reviews, this paper firstly aggregate 17 items from western scales and
compiled into a questionnaire. Secondly , questionnaire surveys and in-depth semi-structured interviews with 21 respondents
from multiple industries were conducted. Then, according to the process of content analysis, two main categories include
increased work intensity and work extension and 14 categories are precipitated. Based on this, we designed a preliminary
scale with 16 initial items,all of which are using comparative rhetoric to amend the defects of western scales. Thirdly, using
the data obtained from three nationwide questionnaires, the study carries out exploratory factor analysis and confirmatory
factor analysis and examines the validity by selecting working-family conflict as criterion.

Results of empirical tests show that work intensification in Chinese context has two dimensions , includes increased work
intensity and work extension. The former contains 7 items includes shorter deadlines, more frequent work interruption, less
downtime , multi-tasks, greater task pressure,work speed acceleration and more missions; the latter contains 3 items includes
overtime on workday and holiday and work interference in idle time. The test of criterion validity proves that both dimensions
are positively correlated with work-family conflict. In summary, empirical data shows that the scale has good reliability and
validity.

Furthermore, this research also found many differences between native and western work intensification. In west,
especially in the last decade, it has been gradually inclined to single-dimensional with work intensity increase,but in native,
it has obvious two-dimensional characteristics and work extension is more prominent. In addition, the specific compositions of
each dimension are also different: both dimensions are relatively single in west, but more diverse and abundant in China,
and these differences may be closely related to the differences of economic development levels and stages, cultural values,
management practices maturities and legal environments.

In general , this paper provides a good empirical tool for the measurement of work intensification and builds a bridge for
theoretical and empirical research in Chinese situation. However, although has good reliability and validity, it doesn’t mean
that this scale is perfect. Therefore, future research needs to further improve the measurement tools. Moreover, it can be
prospected from other two aspects: in terms of methods, dynamic data can be used to make up for the shortcomings of
existing cross-sectional research; in the theory perspective,the formations and impact mechanisms and boundaries of work
intensification are also need to be supplemented in Chinese context.
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