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W 15 AL AL AR o R AE B 28 B A B B0k, 4547 45 Ml (0 T AR R HE AL T ke
$), 24U I oh PR E PR R B A Rk o ph It O B T2 AR A R TR B AR A 28
K43t (Owens il Hekman 20121 52 il A& 45201812 ) AT 4R i 4L 4L B3 TR0 A7, D im 52 il
P B 1A% ( Amabile 45,2004 ; Owens I Hekman , 2015 ) | ) JG 56 2 B 1 bl 42 3k 5%
¥ X4k ( Owens 2¢,2013" ; Chen %£,2018" ;28145 2016'7)) . A WFFL £, 51 T 119772k
HARINL I, 5 TAHE 700 R HEAL SR B ARRRIBE S G, T EL5 HFT b it 23 56 2 rh i 45
SR S HH3% (Zhang Fl Bartol 2010 5 g FE 45 20117 5 T2 45,2016 ), s &k, 45 %
IR XS B3 T B3 7 (4 R RS AR . ORI, UERFSE P 2 AL 46 [ BT R B4 S X% it
BT B3 B9 ( Zhang Fl Bartol , 2010 5 Sk FE 4 20117 s Lin 45,2012 ) o EAE 4R SCALAY
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MR, AT LR A 24 A 32 OSSOk e T RS AR C R 5 A
F 4 % A PRl ( B4, 2018 s X aGAE 20181 %) S AL 48« [ L1 1 BO4I S XU B 2R LIt
PR SR BAAR, AR T G S B3 T SR TRUYI A9 4513808 ( Owens 1 Hekman ,2012) " i ifeifh 45
(Humble Leader) ff 25— 11 N fi_b” B85S XU , 8 3 W0 450 AORUR 5 27 , RS 5 AR AR
SRR B T TV W ARSI A 2k SCIb TS 5 R AT B A A S SRR 3 — a4,
HATAE A ST HUE (Exline 45,2004 s Owens 47,2013 4545 20181 ) | 3 o H BT JLAF A ]
AN TR 45 51 T3 3 STk , % B SETEb 43 S X B3 T35 g B9 2 MLl 1 R S8 2042 3
(Owens 45,2013 ; Wang 45,2017 ) . R4, X FMERGREG H R I7_E” BG40 -5 XS 58 2244 % 3 T
B 7% A JERE AR S TR ML 7 ELIRRILAR ™ A R0 A i A e W2

TR 4 T B TR B IOAS L IR R T A, B 1) B3 Tl 2, A R IR AR i T o
UMb ER IE A 252 > B9 —33 (Owens Il Hekman ,2015) ™ PRk v A4 63 T AR SR
WA B0 PR TS IR B TGO AR 2RI (W EEBESE,2016) 7l 51T 0 BE R B A B B ik
( Edmondson i1 Lei,2014) (18] BRI T B TR0 3 28 428 ( Owens 1 Hekman ,ZOIZM ; Edmondson
199917y i 51 0B 27 4 SRR Y 2 0 RE S AR B3 T 4% T4 AT 2 (e 1) 5005 7 2k B LA Bk v
FRUBHERIAE S5 , HETMTHR 5 R TAOBIRE S, % T, ASOIHRIT R TL0 B2 2 /E BB 41 55 5 T4
35 1 2 ) AR, 3R Mt 22 4 1 35 453 P VI 4505 0F 5% T 03 0t A T A SRA

(EASH8 B2 7E B D 47 5 15 B3 T R385 1 B BIF 5 v 3 A7 78— AN S, B SS9
CERTE” &, ASUS Rt 0 5t TR S AT A 0l B 152 3 R BT S e 4T 3 0 B T3
(52 ( Owens %¢,2013°) 5 Chen %¢,2018'% s % #Eg 45 201617 ) 5 T Z M T 7EBASL Y 2H LS e, 1R
TRIEIAT i 222 5 53 T [ B0 FCAT S b AT o 4 A 52 T 5 0, B0 45 59 % 5536 (Huston,
2013 s YT A4 20172 ) T B3 T XH4T R T oM AR X — B g T D N R, (P E A T
gD, i THER— BT R 53518, A IS T A 7 2 R L — R I O 547 05
5 RIS, R 8 T R B U B B AL S [ K, A 4 B B R TR Rk
SRS GEAA - SCICHAIZRET 2018) 7 | Y45 S5 90 1 b 05 B S5 7 ek, DUIAR 5 5 52 31 64 T
HAR LA TR SIA . BTSSR B 547 09 PR — A Sl 25 02 28 5 7 i X e AT
5 15 SHLAG A PR , 2 M AT S XS X 53 T Ao BDIR 25 401 B2 A PO SR, T 5 M0 80 450 S KRG S 0
PR AN BT AT R NI S0 ( Lam 45,2007 SEH I« SESZARFIZSEF,20182)) {4, 24 51 TiA
TR PAUE P AR B T AT — N TS 0 A5, A I b 45 S A T 547 o, 51 T
AT e A2 B RO 9 OB 22 AR, PO 2552 M ) 51 T BR300 R 45 . BRI, R T 550
BT A 7 1 SR T R 2 P 51T X 45 S b S AL 0 PR 4 B S B o g, th BT LA RS 2 S

AWFEAE ST VTAESE (2017 ) ) ik | AR LAAE 43 553 52 T4 R 2L B 9 %) 43 ( Lam 25,
2007 5 B LU AIELEE I , 2005 ) ) 4 B T X e 45 5 BB B U R R 43R BB  AA
FRUBEED ™, T 3 AR A -5 0 4 MBS JE (2006) 1 482 Ay i ARG Sk A R L M A B
TTAESE(2017) PV AR H B BTG SIPL A ENGAE BEIHL ARG . ADRTE B A T S 2
URART S B3 T A 7 B TR , 48 B3 0 45 S e s LA U PR S S ML BF S P R B R B TR
457 S TG SHHL A I PR 75 2 B e 4 S0 B4 T 1 7 A B W), 2% 48 /5 D 450 S B i B T B
T BRI B R 77 A RO f9 30 4 1

L SCHRIRDmE SRS

1. #H# G S
Hieith (humility ) — 8] & IR F A B 22, I8 B 52T 38 humus F1 humi, 58 2 e - F i i L
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(Vera il Rodriguez-Lopez,2004) ™', Beigh4% G245 15 % RS BB S, 76 S R OIR R b L (1R
i A5 S 7 S L A B A (Kezar,2012) 7, Owens 45 (2013 ) ) 75 B4 i A A K HiGH 40 &
BFFE LR b 35 R 4T T4 3 U0 R AN 8 VM 9 1 TR A0, BRIV D 4T A ) S 5 B
LG A5 AN S A A ETIRAY 1 FRIAH, RERS7E A L7 & RN [ C R AN AEAY AR A ( Owens 45,
2013° s Exline 45,2004 ) s iR B, BRI AT S BERS TR B¢ 53 T A A3 S HT L LA TRk, - 3 ol
JRB R S (Exline 45,2004) M s Tk, BIHGE AT SRR T2 0 945 5L R, T EL RO i) 3R
T, RS RGN B T HLIE 71 9 5 1T A8 S T ( Owens A1 Hekman ,2012“] ; Owens 5;‘?,2013[5] )o

W2 ST BOHE— 20 T , 22 IR 4T S SR B S AT T80 3 8 ORTSE , R BT 4
T ARG AR, AT S B T BT TR R AR R TR B R B B T T
VEBEA HER 51 T (2% ] G 1 (Owens 25,2013 ) 7 5 AT BN J2 18T, THEED 40 S 45 085 1 AT A 2 ) g (¢
HHEST BERRE J7 LA B2 A BAAE 55 00 43 BE A% 3R, AT A 2 T 11 BA A 25 J I AT A, 8 1 455k i 4 7
( Owens Fl Hekman,2015"" ; Owens % ,2013") ; ZH 4121 , Heth 47 B0 42 w5 2 200 )2 45 TN B4 4%
B (Ou %5,2014) P FIH LB (Ou %5,2015) P SRT, BUA BIF9E K 2 56 1 T b 45 54 ok 19 1

SR, A TSR D AT T 8 Ay 4L 45 ofe B VT 670 TRT S M) S TR AL R, el b 84 m 1 e it

A5 T FRT B SR A RO AR 4% ) I P TS XU

2. HIBS SR IAER

BT RIS S RiE SR 5T X IR A 7 5 IR 55 o R R R D R LS A Y
(Amabile 2004 X1I/NE 45 20187 ) o ELARTFE R, LGUIREN 5L T BN ) 1 & 45 B % E Y
6P (Amabile 25,2004 ) ) | H A4S #52 5 T A0S ) &350 — D B ESIE K, PN 05 38 1 4]
A A T EAH T 5 T A 69 TAERR R R0 53 TR M TR RS IR . b, 455 2 il o
PSRRI 8, T LASTAS Rl e s 53 T 42 Y 9 8 k2 75 B A S P B 365V ( Zhang Al
Bartol ,2010) ™ | i 8400 51 T Q3% 1100 R AR . DRI, 430 S VE g 2L 4P PR 835 () T B0 i 3, LA 3 UG
(AN 7] 23 BB S0 B T B3 7709 R A%

B2, , Wb A S 230k 53 TR g 7 (B RE RS IRIWE? 7T UM Owens 45 (2013) B0 45 H iy e 451
S AR B HEAT BRI (1) MTHEED 455 LA 0 AT 94 19 AR5 — 2k B T, eiEh 451 3 55
TR B AR AT (B EERESE ,2016) T R ATE AL SUNTE IR —Fh B TREAT TS 1 Fett T
(9SG, T A Z80RA% B3 T PR 1 B SO0 T ok (AN B 0 O BRLAR L SX 4 i B T 8 B R 2
TE X TS e LA 25 2 RO B 36 AT 45, 980K B3 T 78 52 IR 45 1 AR e B 1 ik & % (2) ANl
DTSR B MK —ZEBE KT, T TS AE A% 22 B LD X 5% T 5 B B LA B X BT SR A R
e, DRI T LA 80800 52 TAE TAE b I 7540 5 5 0 SR 40T 2 304F 8 53 Tk T A e i bk
LA T 4 TR A5 AR I A S 3 5 L O S P 0 TR e, 1R AT o 2 RR BT 22 EA )
(¥ 77 %8 (Zhang il Bartol ,2010) ™, (3) IAlfe#h 47 5 BAT AT S0k — 2k Bk, — 7 1 , e 431
SR THEZ B BRVAIE, DRI HGE 45 5 B8 i T A e i (9 TAE D7 , e 48U e Bt
3l B8 1) SCAR A7 B, Pl L T A % 5% TSR FH 0 0 Ty 0 RIS | (45 5 T AN 2 T AR T 9
PERS R I BE T AT IH REAS B8 T 2230 52 &2 386 018 19 T/ 7 1 ( Owens I Hekman ,2012) ' AT
{3 5 T A3 7 (932 7+ ( Zhang 1 Bartol ,2010) ™) 5 53— 17, HE#h 47 S5 2o FF 1140, B0 i) LT
)T, B T REA LA FRIA 1 O MY ELILAHEE (Owens 25,2013) 7 fif b1 T 76 H: T4 0 B 9 A ko
() 3 RO S 5800 38 T 5UT TAER [ 32474 (Chen %5,2018) 1) | JA 142
B TR S, AT LA Y AT S DA B = A, AR B T A g
PR T AR AR SE . TR, AR R AT %

H, B 4% S0t 61 T 05 14 1F 5
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3. EBERENHNMEA

T B A I REE T LI S Schein il Bennis (1965 ) ™) X T-20 41745 8 ( BF 58 . 36 T-00 51
A A AT LLMAMA A AT = AN 2 T HEATIE R . 76 MAJZ T, Kahn (1990 ) 124 Hy0 #1427
Ao B TRESSZE A 2P T A0 B R A IR, WA FHHLO X F BB i 53t B O L 2 3 1
TS0 (41 ™ 5 2 AT BAJZ 1T, Edmondson (1999) 1) 3 51 06t AT A s BE 22 4 HEAT T AIFST, AT A 00 B 22
A TR 7 A AT BA DAY B e 28 JXUIRG: 2 A P B 14 SR 5 7E 2L 8UZ T, Baer il Frese (2003) 14
VA0 FZE A Ty — R B IR ML 28 W R A 2 b A P UG TR B TR BRSS . ABFR B IR T 5 161
7 BIFST , PR T SR FH A R 2 T 70 B 22 4 AR A, BV B T 00 B2 4 S 48 5 T X b T4 B 1Y
T4 R 1 B A SRR R SR T BT L BT 04 I 1 p MM 1 2 1 L S AR i KT
RN TR I L, B2 4 BT 5 T 04 B (5% 2 2 40 PN 5% 1947 30 G L2 B )
LA T BNAEAE — 2 B KUY , T7 5 T % 00 B0 22 4 A SRR 38 17 53 T3 o AR A 4 R 5 T
AT BF ST 46 H 4T S JRURS B A X B3 T 19000 B 2 4 e T 5 ), PR S 905 947 o RO X 2 ) 52 ) g
8 ELIERS MRE 51 T T AL BRI 1) 22 42 JE 01 A1 31T ( Nembhard 1 Edmondson ,2006) ™, [H gt AR SCR
WO B2 A AR AT S 5 B TS ) 2 18] AR

AR TEED 4505 1 PR , THED AT S BRI 3 5 T OB 2 R . B 2, HBEb AT Sol 1 B TRIA
BRI R RO 5 B O 16] 5y T 2R AL 40 5 15 51 T 2 AR AE B KRS 0 14,
75 B3 TRIAT S 22 () R £l 57 AT B2 WA ARG 2R XA AR 6 Rl 5 TSRS SIS A R R &
RS0 E O, BT AR A R B 0 B2 A R (X A 4E, 201817 Edmondson 1 Lei,
201410 s Y I A S A N TE 52 BB AT 453 B op, JOAE R 1E B HLR AT 252 T B — 4
(Owens il Hekman,2015) ", 24 51 THER T “ JUAS R RN T S 4F 25 O30 &, X 78 A T
TE 58 I BAT 185 2 WOXUG: B9 01 3 1 1 5 1 AR v B 6% B8 T 2l (W BB 45 ,2016) 7 O HL7E 243 iy i
R B T A A T DO R XT BB 4 R BRI A= D i 670 T 400D e 5% T O B S A 8
i (Edmondson, 1999) "1 3[R B TP .0 R 22 PRI 26 (B BEBE 45 ,2016) 7 #8551 TR0 B 4
PO T 0L SR 4005 T AR T 52 TR OB 2e 4, R, ARBIFS 48 4 T A%

H, « PHEh 45 T 06F 51 T 0.0 122 A5 1E [l 540

5y TR g S48 BT AR EL S FAR R Y B T, 3 T B 5L TS S LS AT PR, A
A WU RS 4T 9 ( Amabile, 20040 5 511/ B 45,2018 ) 7Ly BR 22 2 %6 F B TR 7 1) 1 1) 5%
0 BT AR B s — 0 22 A R A A B T 55 TR HH LA B3 P AT 55 10 T S 1 4 4 AF
(Schein Fll Bennis, 1965) ' ; —J2& 5y TL0 B2 42 51 T X0 T 5 Kri B A7 47 5 8 60 81 5 0 T 3
S KU 14 1 5 4 S8 A o A5 B O A HEA T 402 S5 0 AR A0 T RO A0, B 1A 1
T 5T A 16 AR =R 5 TR B T 2 A B 22 A /D T B TR B A R 5
V& B TR T 2 0 TSR SIML (2 BEBESE ,2016) 17 ) T4 AT 22 (I 1) ARG ) 2 B8 241
TR e A 1 PE R 30, HETT 4R 5 5 TR BIRE 7

xBTS 45 T R B D AT G (5 B S AT S, T A0S AR S I B T 0 B 4 S i
BT 22 A B A b 5 T B3 0 77 AR R, BRI , AT 4R 2 A1

H, : 5 TR O B2 40 5y T B3 3 1E 1) S0

H, : BT OB eI S 5 5 T A1 Z [l b AR,

4. BRI SEkE s E KB RGBT IER

Owens Fil Hekman (2012) "' & JE BB 42 1 T BiEh 45 35X — A3, 9 ELAS 1 430 5 i 2 9 11 e
A TR AT A7 1 T H . Owens 25 (2013) S0 iGah 500 AT T SN AT 09— Bl 2, (0
Owens 1 Hekman (2015) ' (RS t, 450 5 7 22 0 1L A TG 00 T2 V0T LA 3 1y, 90 4 A A
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A JEE (2006) A LAY B HEEA ST R R 2 0, < Se e MR T R E E K
A Ff T — 2D PR TS BE LR A A R R SR E TR P R ) s R A e
— i B FR BN 2 T RS A ARTEA L B P R ENGR, B A I8 B B E A SR H — R
W, < R DR 0 A e R A TR P MR . 9 A R B A JEE (2009) P LT E KRR
PIBIEFE S LN B s 1 B B3R e e A SRR T = l, ttnl W, 456 R Y
A AFET, G R I R et A — i EOE B A W 00 Re BT, A RTRESE O 1 O B 4 NI 1Y
fEG, B2 P AR BRI RETEAE AR R R B HL, B T BITARSE(2017) PV T T
e VA P ) 45 St sl AT LA — PHGE0T S AF SE HE AR A | 254 X feaeh 45 P et s AL A 7 U3 BT A S HIE
WEIE . TMAELMER ST SR, — 82238 R ER I 5o 5 TAT A s LA PR A28, k] L) )
53R R BHHL” AR S S pL” PR AL R S LRSS 5T TRAT A2 % 1 T A S i R 43
e B B REPR A R H sh AL Rz R sh ALY 03 T, AT 58 0 TS B SUN 75 28 A 3
BUEAE B TAT AW BBl E 2 2 N ShALA B AR SR 3l , Horp i o S0 i R 2 BN AE HL B AL
(Lam %:,2007) ) FHZMshtlag R T ATk, A S AEASE T SR T R AR T sl 9 A S AR
HR AT 2 A LRI R ,2005) 24 PRI AR5 Ik B3 T U PR 4 400 S T b sh L2 M B3 T A1
J&E A PR 0 T R I Y S, TF AR DA 0500 51 T AT A shpLIE PR A% a0 43, 45 53 T3 BRI A 20 e
A BIHLRN 53R BRI G 5 N BTG

1 5 TN U it s LA R o B Se R ™ I, D1 T G R BTG 2o 1 5 01 T 3t
R SE R E (AR 55 B bR B e 2 R ARG AR B T N B AR B SE B, 33X 55 80 428 T B Ay i
(2006) kA H eSS SerE” A L B ILAE SR (2017) Y SURGHE S HLT AR, it
IF, 51 TSR TR S AL , et S BT R BT 5 0 R R VE FC Y, 51 T4 Tieh O 5 i 6 1
RN H SRR 6 DT RS B DA RO 1) By T A2 s LA 132 R B S R B, B2 T
23 E A B OB 0 ELA PR B9 WE AR | 3 B0 2% 1 e (R E ) B i AR LA RO R KU, S 22 4 1, A2 Ry
RGBS , et 1 T X0 52 T 0 P22 4 9 0E ] SE M A5 B 1G58 . PR, ARBF o8 8t DL R R
W

Hy, : 24 53 TS et sh LAY VA DR Dy B 52 BB I, Tedh @5 5 0 0 22 4 1 O[] O 345
SR

1 51 T T it s LA R o AR BB ™ I, D1 oA o 0 R B et o — b B A TR
(Owens Fil Hekman,2012) "' W AE [ CL T3 — G T IR, 20 T 5 A SRS
G AN, 5K R TR U BRI AR N T H e LS, X S W 42 M A EE (2006) X
L TSR T BV AR A (2017) YR A ENRAE BB HL” R RAR A . Bk
ST RS UESIHLAC I, PHeth 40 S T R B4 T R 5 52 TR AR ANICC Y, D3 T feash 91 5 B 22 2 o
(AN B B B R X 5T AR TR T LA K kg U 1) B3 33 800 Sh ML A 132 Sy i 175 10 AR AR BRI 42
IR —Fp TR, 0T 235542 HBr 09 B Pt 0 | 32 3 22 Ui e 1) R ) B i 448 LA SR X
o e AN 224211 ( Owens il Hekman , 2015 ; Owens 25,2013 | & R Je 15 g AR A MR 2l R T
HEA—Fh G AR RO A SRR AT X D3 T B2 4 I E [ 52 M g 1 55 o Pk, AR FoT 4
DU R

Hy,, + 24 53 T XU ot AL U3 DR D i B b i, Diesh 90 5 53 0 P22 42 B TE 18] 5C 3/ 45
2IHIE .

HH FITSCIE R AT, A S RE O B2 e e 9 5 D T3 ) Z [R) A b A VR T, B 51 T
TGN F BHLEY I P 2 et i 5 0 TLO B Z R Z R OC R o T XS4 B 51T b shpLi
AP — A E 2 Bl X U B S AT 8 5 sh L U PR, 25 5 0 S5 XUk ) 51 T
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BRI 2 4 (3 S0 , 39 AT 54 000 20400 5 XU 3 k00 B 22 42 68 B3 T AT S 19 (] 4 5% 0] ( Lam 252,
20077 LA - SEILHRANZAT 2018 ) o BT, ABF ST HE— B AT, B Tk 40 T i1 LS A
DA 25 6, PR TS B4 T 0 B2 4 1 T ) S0 2 BT, 36— 25 Hb 1 ] S8R A M D 4 3 1ok 0 3 22
SRR 7 A R 5 5% T 4T S g AR B b A o e, 2 1) S 40 e % B4 T B2 4
(9 TF RIS T, E— A 1) 58 THER R AT S 3o O B 22 4 Mot s 7 72 2 B T 35 0 o PRI O, 3 & R
AR SRR A T 9 A S0 5%

Hy, : 5 T X645 S ilfeth shALIE B B S PEED 1F V150 B 22 A0 U5 5 B4 T3 ) 22 1]
AR

Hg, = 53 T X453 b ST B S A5 B et 7 1) 980 00 PR 22 A W 4T 3 5 B3 T B3 g =2
B8] 64 T AEH

L b AR SR — D EMAT SR B T4 SR S LI PR A 5 A P R G 1 iR

BT AU o Sh L R 26 7Y
( FLITRIHeith/ A\ BRI )

e 4T o ISR

LT Ry

Y

BE1 AHRIEFILER
PRI YR L AR S22

—. WFEJitk

1. iR R S AR

AT TR A TR G277 AR AEURIL P I Y 52 AR REASRIE, X 52
FAMALR T R L L S E L AF 2Tl ARFRAER R AR ATIE 3 ~ 6
BT, B4 3 ~5 N, B R TEA IR BRSSP Bk T, 5 —Brk
FERNS 5 T AT IR A, 78 52 S8l 3Rk 576 43 53 TR , 51 T B RS A4 PRagb 40
J ke 51 T 40 et sh AL A U R EAT PR ( 51 IR 4 ), Hlie il 1 S18 A7 Rim) 45 5 56 —Bir B2
—MHEHZ 58 RAEAIHRS T AR AR 518 2 5L T TR Y 108 i S HTIHS
XN IR B A 0L TR B AT AN (SR R ) o B AR 3 52 Al A R ] 4 497
i, 18] A R DR 95. 9% o b1 T R) 4 M 0] AR A PR SO A e it an sk 1 Fro . S iklR
B AR R B PR 2 ANOVA X 3fefh 45 5 1O BH42 A AEA T Ml 8] 1) 22 S5 AT 40 A, 45 21 o, st
GFTEAFAT A B2, OHZ R T AW A TR B3 2R

*1 FEAR M A it &
R L% kS
St N %5 R Bl (%) gt N %7 WK | EAH(%)
+ 231 46.5 + 182 36. 6
el B 266 53.5 el B 315 63.4
20 ~29 ¥ 7 1.4 20 ~29 ¥ 54 10. 8
30 ~39 ¥ 46 9.3 30 ~39 ¥ 99 20
i 40 ~49 ¥ 288 57.9 i 40 ~49 ¥ 187 37.6
50 ¥ Lk 156 31.4 50 2 pLE 157 31.6
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gk 1
AL % M5 5 %
Gt A x5 R Hat(%) R x5 Wk | BaR(%)
EF TS 62 12.5 ESUNS 43 8.7
2 1~3 4 168 33.8 Ak 1~3 4 115 23.2
THER 3~54 77 15.5 THER 3~54%4 136 27.4
55 KA E 190 38.2 5 R E 202 40.7
=R EUT 130 26.2 =R EUT 173 34.9
. AR} 207 41.6 . AF 215 43.2
5 A+ 142 28.6 Fh A+ 88 17.8
4 18 3.6 4 20 4.1
1AM UTF 235 47.3
Eq% 1 ~3 it 102 20.5
2 b B 6] 3~5 /Kt 57 11.5
5 /B R PAE 103 20.7

VR TR 1 = B0k 2 = LA X T AR, 1 =20 ~29 24,2230 ~39 %3 =40 ~49 % 4 =50 4 RLL E X TP = K& R
BAF .2 = KARE3 =W, 4 = b B LA B TREA L TARAERLL T =1 4 RLLF 2 =1 ~3 4R (R A 14F) 3 =3 ~5 4E (R 3
HE) 4 =5 AER DL E RS B SRS ], 1 =1 NRFUR 2 = 1 ~3 /(R 3 /) L3 =3 ~5 ANIF (R 5 /M) (4 =5
IN B D

PERLUR - A Sk B

2. EENE

ARSI R P B ok B TR AR LR A 28, 0 Tk B TS 3, B S03E 1d F
PR 5 v, AR TIE 4% T R BT B LN LR, 5340, AR B SEB HEAT 1 /MBS 1 T8
BIF A4 TR B ST 15 14 52 ok 25 DL X TR A AT T B B 52 3 , RAIE 1) 35 B R e /) Fe k18 2 1k
BRI B 2R (A A IR AT T R AT . T v A7 7 i 2 rh i i) e e ) A
037, ABFFE R T 4G KR IRRIT 5 75 [0 25 [0 42 P ) 7 22 , B sl A8 B Ak, A5 O I BRI R T 1 ~6
2% Likert T 32,1 ~6 £ T WIEw AR E B HE# .

W4T T (HL) : AHFFE R Owens %5(2013) P/ JF 2 (8 36, %05 26 W P 11 2 5 1 v [ 1 55
T, S A E RN T b AR T S = A S B A S AL A AN, S L
TR, GRS A A AT R R TR S 5, BRIV S B AT A 4B 2R A B R &2
Bl TR A5 2 B AT IO TR A0 T AR TR A AR R AR R R R N
0. 87, B/ B MR

BT XA S SUA R A2 5 (HLA ) - ASRIFFE AR DU 53 T 450 S tb sh LA DRl it 25 20 ) 5 %
TBITA%(2017) Y Bk 4 Lam 25 (2007 ) 7 TI0 450 5060 B3 T A7 A VA PR 8 366 7 A B i 7
IR T 78 A B3 T X400 S e S LA BRI 25 R IR, B3 T X AT S Eb S AL U PR 355 20 92 760 et
(THLA) R (FHLA) | 5y TR 124 ViAo A 45 2 B T T R i S AT
297 AN, R, BT AT S R S LI PR ELSE R ( THLA) G35 47 B AT 1 © 1959
(LR < BN 5L T E CEAE < H5 B 5 T b s TAESH0 =AM, 5 T X i i S 3l
VEI R g PR EED ( FHLA) 045 “ A58 51 TR CTE” “ 2T ATE4” “ 18 8141 4UH B IR 20 Y [R5 g
NI, ABFFERE AR IAT TIRRER T2M7 (EFA) 1135 ARG, P70 45 S 32 W A fig
Bt B A Sy, SR T 2807 2214 83. 05% , YA i Wi 2 7T LA 76 rh 505 R 4 B4 1
XA DS HLAA R . 7EAEBERR IR, P05 BEE 43 510 0. 70 F10. 76, SR S5 B

LHRE 4 (PS) AHFTER ISR 45 (2011) ) {953 , $2 3L Edmondson (1999) ') 1 Siemsen
4 (2008 ) O I Fe L IF P 2, e 2O i AR G g, HOBOT R A E AR T AR By
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TR LR T ARG O TR AR A TAE T 5 T AT A TC U 1t SR B 4 2% i 38 115 B 4G
54l R 0. 83, R IS .

BT R 1 (CR) :ABIFS K Tierney %5 (1999) 7 JF % (9 51 T8 &2, LU, 3
FEI T AL AE A T R SR < E T T 58 TR SR T B AR 3 7 A il e 1 BT 3 AL
WA RIS BRI E R 0. 91, R A E

PR AT R, BT R B (SEX) AR (AGE) 2 )Ji (DEGREE) A4k TAE4ERR
(TENURE) F1'5 450 45 fuh 143 i5f 8] ( NUM ) 23 5500 53 T 98138 7 (% BEBE 45, 20161175 1) /) & 4
20181 | BRI M AHIF S A 3 BT HieEb 405068 51 T B35 7 B0 A F LA B VR FL AR B 30 S S Pt
330 JLANAE B Sy ) 7 e e b B

3. BiEA £

Sy TR 7 2 X B IR e 9 S0 , AR SC 0 AR I s s e s A O v, R s
SR S ST k1 [ 12 6 0 0D G , 402 ) 43 SR 5% T ) 3 400 5 ) 3,y 5% T 5 B et 43
S DPEEEA BTG B ST R B2 AR P G B S S 5 T AR A TR
RV b 3R 7 1 B3 S0, LA B3 T RIS 1 R 22 . T E4E H bl oby SR A g
PRI A 3 4 A B 2 b 31 N H RIS ROR R R T400T (4400 ) , 455 i8R KMO
{H9. 0. 927 5 BRAE AR, A EHs R 7205 30 8 7% , PRS2 — A DR A R /8 S 11 27. 38% , /N T
BRI 50% | PRI, [V 22 % 55348 (0 T Sk AR 2 3 S AS IR S

4. HARFE

AKIFFE 3R P AR Ge it B e 3P Bt A Kb B0 % HoAH 56 9 5834047 R I AM0S22. 0 it
JIFA S AT DX AR B R B, SR ) SPSS22. 0 S04 HE AT 4% 728 b i il Mk 207 ik 32 135 B2 43 BT B A G
FIZ AT, &k H SPSS Process 72 27 (3.3 fAS) XF H AR N #E 47K 561, Process 22 F2 1y Hoim A
Index F8 b7 X5 VA5 19 th A 2507 HEA TR 6

. Bl brSai gk

1. ET SRS EERR

FAR R B BIE ARUEZE FHOCR B MR R A E A RN 2 Frn, IR 2 g Ral L
15t - et @S5 5 T AN S MG (r =0.286,p <0.01) , Jitfh 4 550 B2 4 A G (r =0. 137,
p<0.01) L0oEEZE 4 5 0 T AR S IEAH G (r =0.414,p <0.01) SXHUOSASCEY B H, BB H, (R
v Hy S0 TR . Ak ARSI K B AR i, b O E S R e N i i L0 B
L | 5y T A S NS — B 5090 0 0. 87.,0.70 0. 76 0. 83 0. 91,

%2 BF BRI M AT A M AT BB KB E AT (N =497)
T W | Apk 1 2 3 4 5 6 7 8 9
L #40F 2.135 | 0.868 |(0.87)
2. E A EE | 2.176 | 0.910 | -0.008| (0.70)
3. A& A #E# | 2.270 | 0.987 | 0.054 | -0.010] (0.76)
VRN N 2.240 | 0.979 |0.137*]0.128 | -0.028 | (0.83)
5.3 TAl#EH | 2.205 | 0.964 |0.286"| 0.058 [-0.214*0.414"|(0.91)
6. 1 5 1.46 | 0.499 |-0.057| 0.008 | —0.040| 0.044 | —0.080
7. B 3.19 | 0.653 | -0.004| 0.054 | —0.033 | -0.049| —0.057| —0. 022
8. %) 2.10 | 0.827 | 0.011 |-0.027| 0.001 |-0.084|-0.022[0.106" | -0.094"
9. TH4ER 2.794 | 1.086 | —0.043| -0.020| 0.025 |—-0.066| —0.058| 0.087 | —0.063| 0.101
10. Bkt e | 2.056 | 1.190 | —0.050] —0.042]0.113" | 0.003 | 0.042 | —0.034| —0.009| 0. 139 —0.019

TE A6 5 oA S T AR A (R (s © fU3R p <0. 05, ™ 3k p <0. 01
BORDA IR A SR P
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2. WEEEF

ASCAT FH S IE P 04T, R AMOS22. 0 X AR 18 (4 IX 4330 BE A TR o 1 S X ifeah 0 5 L0
P24 B TANE 7 5% T P40 et sh LS R 2Rk LS R Heeh A K B3 T %450 S 3 tb shMLA PR 2%
YR N RITHED (Y SRR AL (5 PR PR ) R4 T I0E M PR 140, R e il 4 TR F 3 7 .2
T 1 AR B TE A B AR R (3L A R e 3k 3 R, MR 3 TR AT IR 5 K FAsi Al
HH B R AR LRI TR r A U B () =482. 088, df =424, TLI =0.989 >0.9,CFI =
0.990 >0.9,RMSEA =0.017 <0. 08 ) , (Kt , AL R 14 5 PR HLA B AF 1 X 0 30%

#* 3 B i M F AT 45 R (N =497)

A S X df RMSEA TLI CFI
5HFHA HL;PS;THIA; FHLA ;CR 482. 088 424 0.017 0. 989 0. 990
4ETFHA HL;PS;THIA + FHLA;CR 942. 650 428 0. 049 0. 902 0. 909
3EHFHA HL + PS;THIA + FHLA;CR 1660. 911 431 0.076 0.767 0. 784
2HFHA HL + PS + THIA + FHLA ;CR 1866.914 | 433 0. 082 0.729 0. 748
1 HFHA HL + PS + THLA + FHIA + CR 2621.050 | 434 0. 101 0. 588 0.615

ORI A SR T
3. RigHI
(1) ROV LB g . 1 e AT 0N AR, 3 3 T A5 MO A 2R, 7ERAE 1 i
AMER AR 52 D BT ik e 1) AR AR AS Al ) TEARAR BRAE D4 o A, #8700 2 A A 7Y 1
A SERN b I ATHRGEL U4 B 22 B, NS5 SRANEE 4 AR 2 Bros o 55ROk BTHGE 9T 0 51 T
Q3 A7 & R [ 5200 (B = 0. 310,p <0.001) 1% H, 13 BIHIE,

* 4 B )3 A 25 R
5B R A)# A NS PN
= A1 A2 HA3 HAH 4 RS A6 AT
\ 2,996 | 2,236 | 1.335°" | 2.766™ | 2.381°" | 2,095 | 2.361 "
#
(0.313) | (0.323) | (0.311) | (0.317) | (0.338) | (0.349) | (0.347)
0.3107 | 0.251° 0.157 | 0.158" | 0.168"
e A &
(0.048) | (0.045) (0.050) | (0.050) | (0.050)
‘ 0.378
ST A
(0. 040)
- 0.141 "
FSC AL
(0. 048)
o 20.020
; "
TR (0. 044)
S 0. 0001
T A (0. 048)
Z0. 161
AR S x AL A
(0. 046)
R 0.016 | 0.093 | 0.235 | 0.017 | 0.037 | 0.054 0. 062
AR 0.016 | 0077 | 0.142 | 0.017 | 0.019 | 0.017 0.025
AF 1.550 | 41.8197 | 90.969" | 1.734 | 9.752° | 4.397" | 6.519°"

. AU p <0.01, ™ 83 p <0. 001
ORI A SR T
SRJE HEAT R A RS B, 48 5 TR B2 e O AR B R 4 rp R A ) AR B RS A
B 4 BRI I ATHoEb 4 S A 0 B S, NS5 R ANER 4 TPARERL S FroR . 45R R b -5 4
5y TR O AT B IR F5E R (B = 0. 157,p <0.01) , &3 H, /R 215k, SR 3 ZAERIA 2 1)
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LR T B A AN AR [ U 4 R R O B2 A B TR A R R R IE (B =
0.378,p <0.001) % H, 15 2 %) 45 B 0F , 1 e I 3E6h 455 %5 51 T8 3 7 B9 2 ma 15 9% B 35 (B =
0.251,p <0.001) ,{HFZ RN H A Y 0. 310 [24 0. 251 fRi% H, 15 1925 KHiF

R T B IGAIE O P A AR R A T 5 51 TR 3 22 8] i A 808, A Sl i Preacher Fl
Hayes (2008 ) "**' $2 i 1) Fh A/ #5675 72 , B Process V3. 3 model 4 #3600 B2 270 A S 5 0 T
BI3E 1 Z [ B TR A VR B faah a5 L D TR 3 7 RO 32 2 HKEE A Bootstrap 43 A il #2 , £
95% W EAHBE , I AE Bootstrap Samples k7 5000 , #6460 B 2¢ A 7E PG40 T 5 B3 TR 71 2Z 8] 1 4y
RN KB AN 5 7R o HEEh 4 X8I 1 g 19 B4 840% R 0. 251 ( Direct Effect = 0. 251, SE =
0.045) ,95% {5 X [a] 4 [ 0. 163,0. 338 ] , A5 0, i B RHGEL 45 06k 03 T8 1 i B4R B2 . i
AT S5 1 O B2 4o B v S MR G 1R] B8N 0. 059 (Indirect Effect = 0. 059 ,SE =0. 022) ,95%
EEXIER[0.020,0. 105 ], ANE O, AR50 1 2, Ui IO B ARG 5 5 51 TR ) Z 8] Y
HAVE B3 BR 1, A3 3 S0E , B PHERD &0 38 o0 B 22 42 [ 42 /E FH 51 TR 1 .

*5 WHMF CHE LA L RIS K R Bootstrap 2
i R AR LLCI ULCI
FRAESOEL A 0. 157 0. 050 0. 058 0.256
WA SR TAEA 0.378 0. 040 0. 300 0. 456
FERNE SO LA R THE S 0. 059 0.022 0. 020 0. 105
FHRMFoRTAEA 0.251 0. 045 0. 163 0.338

BERLRUR AR SO 3

(2) PAATRNAG S o RIS Hy , ASHF5E SR FH 2 G RT3 53 B 56 53 T 850 et sh L5 R )
FAVE PO T 5 IR 2Z [T VE o R T T BRI (R 52 M) | FE A 1 15 A8 i 1) 3 e I
PRt O T 5 0 T X e AL RS B o A TR e AR Ab B . AE 2RI 43 Fr b (Un 4
TN SR AR A S| AFE AR R 5 D AL 6, FEAARL 4 (LA b5 | AR | B AR enh
KRR WA A AC TN 3 58 =20 ARAL 7 FEA5iA 4 [ BERl 151 ATHab & T i A pieth S 28 bm ife
FEIGPIE ST, [T BT R a3 4 iR o 7EREAL 6 rf Jfeath 400 5 0] 53 00 BRAZE 4 Y 52 1) Ry 1E
HE#(a=0.158,p <0.01)  ELSCAIGEELNT 51 T2 21 A IE B3 (a =0. 141,p <0.01)
HAT G5 B RBEEMAR v AR IS (032 R T 0 By 0 B 2 4 HUA TE ) 2 {H R i 2 (o = 0. 0001, p >
0.05) , UAH 53 TXF 400 S IHGEh shALUH PR Ay 50 AU e X PHEmh 400 50 B3 T 028 4 2 [A] (R IR /R FHAS 2
B Hy, AR5 SR 7R R 7 v et 40 5 B2 T 0 PR 4 HLA 25 (W IE M 20 (o« = 0. 168 ,p <
0.01) , NIRAIBEE s 51 T B 4 HAA MR 3% (o = —0.020,p >0. 05) | Hesh 4 5 A B A
BRI IE STt 51 T B2 4 AT 35 A S 2 (o = = 0. 161,p <0.001) , P I B3 T XF400 T Hfeitd 3
HUE PR A A BRI THEE T HEED AT S 0 53 T OB 28 4 2 [ AR A FH S o 0 (BRE H, 758 S0 6

Sk TR M R % TG4 S e sh AL PR 2 AR g 9 5 R AR SO 8 B st 1 - S5 (8
W — AR 22, FEREAR S R i A AR A, AR S22 ) T N F RED X et 4 S 00 P 22 4 2 [R] 1Y
PEERR B, WK 2 s, [FEkE— 223847 T Simpleslope Ky, 4 A1 BIRGIMIRAT , Hieifh 65 5
50 B4 2 [A] A IE 0] 5C R ER (B = 0. 320, p <0. 001 ) 5 24 A B Y et ey I, PHeidh & 5 5.0 42 4
ZIALE 8] ¢ RAELE OB 2 i T 52 (B = —0.043,p >0.05) , 3B A% AL etk X e
AR RN 5L T B A 2 [ A R B

)BT PRV AT o A E ST AT AR H, RAG BN BHIE , SO 374 815 1 h A 2%
NE AT AR, 024 B3 T 400 S e U1 A1 Ay S R e B A R A 18 TR A OSSR IR H, A AR
ST, PR LT IE 24 B3 T 400 S etk s LA PR A A 52 U THeath ), 7 811 1 b A 3000, 2 75 A7 A6 BT
H i [ A 412735 55 T Bootstrapping 145 I 15 A4 A RAO0 A6 95 3 A 22 S 0 Ar 40 0 A S R O
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R Rk o B A RO 1 AT SR T 2 BN IRIHAS IS0 R FH R RO AR A 7 5 A o
ARV AT I AT, Process 75 A% JF A Index 48 5% A 98 5 (4 i A 2800 #EAT R 30, AR A 58328
Process iz B 1A% B 18] 15 722 5 73551 Ay A0 ELA e (EL AN B9 26 PR TR 2800 . RS SR AN 6 BT

60r  e—e lEAWME  e—e HARDIE
50F
40
i
Z-Z_‘ 3.0F
N
20F
1.0}
0 1 1
IS Rl 1
o1
B2 ANRBRRHERDASSOEZEZEBNRATIER
GO : A S22
*6 GRERE o SR
s o 1 18] B 2B CE R kR 95
IR E
VEES ME | AR | LLCL | ULCE | Index | AR | LLCI | LLCI
. | ASEE G | 0.124 | 0.0333 | 0.064 | 0.19
O HE -0. E -0. -0.
SEES [ h g {h | -0.006] 0.023 | -0.053] 0.040 | 067 | 002 0-113 1 -0.025

VERPR A SCHE R

4 51 TS et 19 5 O AR Ptk HABAIRE (= 1SD) , b 40 538 1 53 10 3% 42 %t 53 T2
X 777 A B 1] 32 208 4 0. 124 (Indirect Effect = 0. 124, SE = 0. 0333),95% ‘& {55 X fi] iy [ 0. 064,
0.196 ], ANELT O, BERA7E A B B Teh B (PR o Pt 00 e o 57 17000 B2 0] B3 T3 7 A 1 ] 422
YO 2 5 AE N B TGE B Ri F ( + 1SD) |, ieifh 4 it B3 T B2 Ak B3 T 3 g 7 A4 1 i) 12838
Ji 3 0. 006 ( Indirect Effect = —0.006,SE =0.023) ,95% {5 X8 [ -0.053,0.040 ], {75 0,
W N B 7R e i A v P e 51 3 1o B3 T O B2 8 B3 TR 7 AR B I RO AN B 35 o 54t
H1 6 B> 20 AT, SR et X et 4505 5 W) 5% TR ) B ] 4 G 38 A7 78 V8 3 4 A R0 5
b5k —0.067 (Index = —0. 067 ,SE =0.022) ,95% E {5 X[ K[ 0. 113, -0.025] , A5 0, It
AT 3 B TR A RO R Y, BB He, A5 2T

1i. BFssi e

1. EE418

AFFEFAR T E A A B A5 5E, R T i Gk Fp | R 7 i S ) B A& T A
PRoC R REBOE” M B EEE7  IRIE T IR 4 5 6 B3 T A 52, DA KA 3 A i e v ons B 22
AR AR PRI BT X 0 e s AL PR B 8 5 1 o SCREE T 52 24l i 497 Xof 5 A Bt T
() DT E () 5 BE 2R T T SCUEZ AT, SRR I 285 SR 2 B - (1) Pifeth &5 % 5t TR 38 At 38 A9 1F 1) 52
e, ELOH e a9 5 51 TR 10 R Z S E TR th AR X — S5 IR BDIE T e 5
YER—Fp BRI TS XU, A5G RSO0 5 D1 040 A S 2R R 3, G T EL A )
JB 23 2y D1 T R U A A R T XU L8 A R SV il B3 TR Ge WS A T Pk ik IR 2 i s
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() FIAE 1 232U AN e MR 35 3, T s 3 TR 70 (2) 24 52 Txh 4t ifieadh sl AL s 15
S N BITHeEh B, D40 5 D1 T3 A I A 1] 5 /A5 B 55 , 2F— 25 b 1) 55 THeath 491 38 2ot 00 2
BN B3 T AT A7 7= A B TR R0 5 07 24 B3 T 6400 S ieath sh AL A A DR A B S AR s, B S AR feath
X BRED A0 R 5 0 B 4 2 (] A R Y AR N S8, BB R A A S5O AR AR AN AR AR

LS TR X e AT SR Y T B2 4 2 ] 1 R A A4S B B6AIE , RS AR o 4 5 R )
REAE T 55—, X4 50 T X PHeash &0 3 (%) 4o A 152 o0 i R TR ), B3 T B R B0 I s AL 2 {45 L e vk
S8 A AT FLTRDG ) TRt 1R, I X0 S0 AT — o0 B A R (L 400 285, 7 TG EL AT 185 2 T XU ) 0k e
PEAL S50 B T HAE B8 JH e FMARTE 26 , 51 Tl R B BRI 0w 7 pl s R i UG N %
S, PR AR D (2 0 58 T G S 5 O B e 2 A e 2, AR 59 T e A5 i i
P2 4k B3 TR S 72 A B TR] 3R 0 5 SR, 24 B3 T 0H 45T b sh LI DX ok B 52 AU isEb g, 53 T
FREAF AL, B S WA R — 2, (0 5 T2 A A0 TG AR B Wt , PR e B S A s A 25 B 3%
SR T 5 OB A VR o 5 MR SO R4 R0, 3 Tl RE S IE I 15 B AR
PRI SR, T RETE 22 b JCVE 67 R S R4, BV 67 1T (5 2 RS540 03 TR s e Bl ok, Rk Y
D3 T80 D ShATLAR 52 A 1 R THEER T, 15 AU THEED X HEED 400 AL C RS A 5 23 .35, 2 B3 T
XA TR S LIS PR A LS AR pfeatb i, LS AR et ot b &0 5 AL 28 A A RS T AN (3

2.BiIREN

AT IS L BRI =5 . 55—, AW NS 2 YR T Hoih 41 S 1 B T
TAL T X B 40 5 (0 E— 25 5% 5 Al T X e A i E— AR . EPEE R T, S H BB
I v REAEAE Z AN BN, A BB 8 02 T8RN NED R IFAIE R T 885 A R GAK, e Be Bxd
R H R AT ATy SR S — R SE I, BT 2 b O VR T T LA 4 Sk ¢ LS AR D
CNTETITED A 2 R S5 S B U e 5T 1T LA S A Ak 85 19 A 44 1) 4 A 4 R TR AE R
Bro 28—, FE TR EAR BT A 5640 352 m % W A BF 58, A M Owens il Hekman
(2012) " IR HH B A0 S A & L THEL AT A g — b | T T b A4 S KUK, HEAT R 1Y
R AR ZIE T E A, AR A B, A a4 55 0 T3 ) Z 81 /E ML — B R 75 D
VOB, AHFIE B S O B2 4 LA 48 TFIGEL 40 S0t 3 TR s i E R 487 RT3 5 T A
PROGER 8T RS AN BRI, UG T2 s DA BT TR0 S feath s AILIE R B AR fR 4 7R 1 e
TG Y T A3 A R S AR . AR AR R T e S0 TR 3 T AR FHBL R B X R
B 77 A 2800 300 R 25 T L T DA 273 O T esth 4905 4 AL ) B A FH 28551 SEUE A 52 1 I
W, 204 T A3 et S0 %o 240 21 K HL 5% TAT s MR i B IR KL o 28 = A SCERE T
T ARE S5 m R 2R BFIY, 3 T ARRE AN S 80 R BRI T8 A 5%, i85 53 T X8I SR ATk
IR DG o ZET Ak, 2 53 TXF S5 et shpLUE B o AT TR Tiesth i, 3 B s 2 1) 55 e
T X % T B A (R 5], - — 2 11 555 et S0 3 0 B2 A X B3 T A g A PRI

3. EBER

ARSCHBFFRE SRR T A A B B R A (B, B 58, 4 TR AU IS S 5T Y
w8 N 9% 0 R e 4 5 B T A S i AR VR, FE Al B3 TRk OGRS A
PRk RS H A RSENA K, SIS E NS P RS A B R B850y =X, i s 2% H
“HTR BTGNS 7 =X, DT S0 5 M A 4 5% TR0 7 A, ST 22 v A b 7 phel 2 Ak iy 4 R
XoF 25 AT B AR A BRI o Al T LURR 5 Sl eh 400 S 19 — A2 B SR R I ol P BB 4 A5 G 4 52 2, 1At
MTEAVE Y A FRIAA FEAH RN A mT 0, AT L 22400 5 i R HEth 40 5, L1 iesth 401 5 XA
BR A AT SC A R ST B H ORI LR R i 80 : ,  H R 5 TRz 51 A O
FLS R, AN R HZR M AR R edh , SO A B IR AR 2F 5T To0 32 A 4 T, 4 = B2 T
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B3y, ST FAE SOV A BN TP IR B STl W B B AU M AR SRA
T XL 5 | A TV A A 40 5 ) F 220y, RIS R R B TG B 005, 78 LA AR M3 57
ARG A7 B, A T 853 T PO A Bl A XUBS: o FERTI A, 480 AN 0 A
BT A MO SR AR B X, M RERE HF- 25 17 S YK P a5 53 T 0 T VR Sk R 5 Bl
W FAR. RA IR A AT, A2 IR B3 05 DR o i R T (4 XU, , S 7 e B3 T
VPR Ay s R g ) PT REME , R T L e 0 BCAE R FE LA 5 0 PR A 61 T i 4R TR A
Mo a7 0 TR B R RE A R T DL TR 1 , Bt A i il L% SRR FH 2 Fp iRk fie
HEG T BRE AR i o SR 5L 0 PR A A D A AR 0L T AR NPR G R I A ZUA R
Al RES T31kA% 5 TS 3 [ AR AN A B B B s 07, A AR SR TR T 53 TR L B
B TR NBRIG AR PRI, Al W 57— Fh 5 TS AR R SRR A N BRSC R 50, il 1k 5 T2 321
ST o o A PR O 2R TS A0t 28 2 A9 U o SRR A, 496 8 5% T )0 B2 4 s TR AR R 5 T
TR NFIZ A A R 3 AR BSOS, SRR T 5L TR OB 4

4. BREREHARRE

ARSCHEAE R SRy BRAE = SR BUAE LU T =07 T < 20— , WEHE R, AR SCR A 2 R s , 4%
SR 9 9 B 14 5% T AR50 1) O 5080 LA S i I 508 A T e, (B2 O BB A TRGE O L0 B2
S i1 B3 T 40 e SATL Y I PR 53 T3 1 B S22, AR A SE T DR HIZ2 i BL 2 K IR
TR RSB , B A M U U %A 2 (R PRR G 2R I TS R i — 2 e o D38k AR
SRAEFET OV A 52 T A VCRE ) B A T A SR AT, 7 — s e Lo 1 [R] IR0 22 (R AR A7-7E , 78
LA BB ol LR PRSI 7 5 ik e itk — AP R IR R IR0 7 22 (R, 35—, AR SCHEARI 51 TX G e
H B ARSI, AN LS A BRI D7 TZEA T 1 VA AL, T 28 1 Rl REAF e i HoA
IR . AR AIBESE AT LASE IR AMBAZ T 51 TS5 et shATLIE IR ] BE A7 AE I HABSE A, T AN
[ 5 PRI B X b S S AR FH 2= AT RPN . 53 8k, R BB ids T L — AR W86 [H 3R 22 5 i
U XUt sh LR AR, 25 B FOC Tt S R [R] , 1ESE A RE A8 FLIE 1 A nfeT i 51
TS LT A T A IR P, DT el 400 5 B BB LE T A ARG M Az A o 58 =, AR SCAEAR I
Db X8 51 T A I IR IRALHRII , SO OB 4K — M B AR R BEAT 1 80 WER] 10 B 4
TEIX— ML PR R AR o FEARRAIBTFE AR, AT LG T b 45 % 53 T4 i T 52 i
) HAt A S i, E— 2D R A TR b ST T 2 4 Ml 5 JR ) ELAAR B AR AL B9 1 A

S E 3k

[1]Owens,B. P. ,and D. R. Hekman. Modeling How to Grow: An Inductive Examination of Humble Leader Behaviors, Contingencies,
and Outcomes[ J]. Academy of Management Journal ,2012,55,(4) ;787 - 818.

(2] ZFHuk , IV S5 58 . SR BIR  TWE 220 9 A A [ 7] bt £ 057, 2018, (10) : 113 - 126.

[3] Amabile, T. M. , E. A. Schatzel, G. B. Moneta, and S. J. Kramer. Leader Behaviors and the Work Environment for Creativity
Perceived Leader Support[ J]. Leadership Quarterly,2004,15,(1) .5 -32.

[4]Owens,B. P. ,and D. R. Hekman. How Does Leader Humility Influence Team Performance? Exploring the Mechanisms of Contagion
and Collective Promotion Focus[ J]. Academy of Management Journal ,2015,59,(3) :1088 —1111.

[5]0wens,B. P. ,M. D. Johnson, and T. R. Mitchell. Expressed Humility in Organizations ; Implications for Performance, Teams, and
Leadership[ J ]. Organization Science,2013,24,(5) :1517 - 1538.

[6]Chen, Y., B. Liu. , L. Zhang, and S. Qian. Can Leader “ Humility” Spark Employee “ Proactivity”? The Mediating Role of
Psychological Empowerment[ J ]. Leadership & Organization Development Journal ,2018,39, (1) :326 —339.

(7121, RBUR , AR Atk 48X A 1 ) X SEma AL —— & T BBl A [0 . Jbnt . 85 R, 2016, (10) :100 - 113.

[8 ] Zhang, X., and K. M. Bartol. Linking Empowering Leadership and Employee Creativity: The Influence of Psychological
Empowerment , Intrinsic Motivation, and Creative Process Engagement[ J]. Academy of Management Journal ,2010,53,(1) :107 —128.

(9 TakMmaRR, X130, b ik B450 % B3 T3 S AOsZmmbIL] - (A OB 4 e g7 [J]. Jbst. EREH A 2011, (10) :94 - 107.

114



AZ TR ZE 2020 % 34

[10] FEPE AT, k4. 54UF R gL T IRl 117 — I ZEWIFE[T]. LT PR L, 2016, (3) <80 - 89.

[11] Liu, D. , H. Liao, and R. Loi. The Dark Side of Leadership: A Three-level Investigation of the Cascading Effect of Abusive
Supervision on Employee Creativity[ J |. Academy of Management Journal ,2012,55,(5) :1187 —1212.

[12] By, IR + 7 BRSPS m BE [T ] Jbat A 5L ,2018, (2) 180 - 181.

(13 ]AREAE. A RBUARTY 50 R S 0 5 BT R g m [ 1] bt . 00453 ,2018,(9) 1123 -137.

[14 ] Exline,J. J. ,R. F. Baumeister,and B. J. Bushman. Too Proud to Let Go:Narcissistic Entitlement as a Barrier to Forgiveness[ J].
Journal of Personality and Social Psychology,2004,87,(6) :894 -912.

(1S 1M, A5, S, R IR DR TR 50 ] 50 D T« o B S A 19 o AV R AR SRS 85 R i 1 PE I T ). R
HE L E RS, 2018, (2) (121 - 134,171.

[16]Wang,J. ,Z. Zhang, and J. Ming. Understanding How Leader Humility Enhances Employee Creativity: The Roles of Perspective
Taking and Cognitive Reappraisal[ J ]. The Journal of Applied Behavioral Science,2017,53,(1) :5 -31.

(17 % B, AL H AL, e TSR0 S R B3 A 3 3 5 i) B A FHATLAR B 9 — I b A A 18 A AR T —— e P4 25 A
MR LT]. i BFSE 5 R AL, 2016, (4) 106 - 116.

[18 ]Edmondson, A. C, and Z. Lei. Psychological Safety; The History, Renaissance, and Future of An Interpersonal Construct[J].
Annual Review of Organizational Psychology & Organizational Behavior,2014,1, (1) :23 -43.

[19 ] Edmondson, A. C. Psychological Safety and Learning Behaviour in Worker Teams [ J]. Administrative Science Quarterly,1999 ,44 |
(2):350 -383.

[20 ] Huston, T. L. Foundations of Interpersonal Attraction[ M ]. New York ; Elsevier Science,2013.

[21] BiLAe, B0 , S 3. PGB U (R SE ML R RS8O0, : — D ABR SR [T bt 0 B4, 2017, (9) 21219 - 1233.

[22 ] SR - SR 2R 0T, IR S5 U405 55 B3 T A3k ) ——36 T % 400 5 3 B0 MR BT A ISR [0 ] bt 48 U A B, 2018,
(11) .88 - 103.

[23]Lam,W. ,X. Huang, and E. Snape. Feedback-seeking Behavior and Leader-member Exchange: Do Supervisor Attributed Motives
Matter? [J]. Academy of Management Journal ,2007,50, (2) ;348 —363.

(24 TRRR L, il A . EDGRBE AR (0 SR A S I B g I [T ] B o BA)2#,2005, (1) 2178 - 179.

(25 TG R A BE. AR AN P BRI R L) ). L3 OB 2006, (6) 1392 - 1395.

[26] Vera, D., and A. Rodriguez-Lopez. Strategic Virtues: Humility as a Source of Competitive Advantage [ J ]. Organizational
Dynamics,2004,33,(4) :393 —408.

[27 ] Kezar, A. Bottom-Up / Top-Down Leadership ; Contradiction or Hidden Phenomenon[ J]. Journal of Higher Education,2012,83,
(5):725 -760.

[28]0u,A. Y. ,A.S. Tsui,and A.J. Kinicki. Humble Chief Executive Officers’ Connections to Top Management Team Integration and
Middle Managers’ Responses [ J]. Administrative Science Quarterly,2014,59,(1) :34 -72.

[29]0u,A. Y. ,D. A. Waldman, and S. J. Peterson. Do Humble CEQ’s Matter? An Examination of CEO Humility and Firm Outcomes
[J]. Journal of Management,2015,44,(3):1 —27.

(30 ] X/INE , JRLZAR, 2. Sk A0 I P T —— A S RS T R B iy e [T ]. Jbat AGRRTHER 2018, (2) ;112 - 122.

[31]Schein,E. H. ,and W. G. Bennis. Personal and Organizational Change through Group Methods: The Laboratory Approach[ M]. New
York : Wiley,1965.

[32]Kahn,W. A. Psychological Conditions of Personal Engagement and Disengagement at Work[ J]. Academy of Management Journal ,
1990,33,(4) :692 —724.

[33]Baer,M. ,and M. Frese. Innovation is Not Enough ; Climates for Initiative and Psychological Safety, Process Innovations, and Firm
Performance[ J]. Journal of Organizational Behavior,2003,24, (1) :45 - 68.

[34] Nembhard, I. M. , and A. C. Edmondson. Making it Safe: The Effects of Leader Inclusiveness and Professional Status on
Psychological Safety and Improvement Efforts in Health Care Teams[ J]. Journal of Organizational Behavior,2006,27,(7) :941 —966.

[35 ]84k, B E. AT TR — PP E A4 T SRS B4R [T ] L5002 42,2009, (9) 842 - 852.

[36]Siemsen, E. , A. V. Roth, and S. Balasubramanian. How Motivation, Opportunity, and Ability Drive Knowledge Sharing; The
Constraining-factor Model[ J]. Journal of Operations Management,2008 ,26, (3) :426 —445.

[37]Tierney,P. ,S. M. Farmer,and G. B. Graen. An Examination of Leadership and Employee Creativity : The Relevance of Traits and
Relationships[ J]. Personnel Psychology,1999,52,(3) :591 - 620.

[38 ] Preacher,K. J. ,and A. F. Hayes. Asymptotic and Resampling Strategies for Assessing and Comparing Indirect Effects in Multiple
Mediator Models[ J ]. Behavior Research Methods,2008,40,(3) ;879 —891.

115



NEE,XE F REGSWARMRITLEN?

How Does Humble Leadership Affect Employee Creativity?

The Dual Perspectives of Employee Attribution and Psychological Safety

LIU Mei-yu, WANG Ji
(Business School , Liaoning University , Shenyang , Liaoning, 110036, China)

Abstract: Some studies have shown that the emergence of employees’ creativity is not isolated, and the exertion of
employees’ creativity is not only related to individual knowledge and ability, but also closely related to the leadership
characteristics in their social relations ,that is to say,leadership style plays an important role in the exertion of employees’
creativity. However, previous studies have paid more attention to the impact of traditional “up-bottom” leadership style on
employees’ creativity. However ,under the influence of global culture,people’s values gradually change to the concept of free
and competitive individualism,and people pay more and more attention to equal interpersonal relations and free development
atmosphere. As a result, the traditional “up-bottom” leadership style has been unable to keep up with the development of
the times,and it is difficult to better influence employees and achieve the desired leadership effect. As a new “bottom-up”
leadership style ,humble leadership has become a research hotspot in recent years because it caters to the changing trend of
people’s values from obedience, self-control to freedom,and competition. Although humble leadership is generally believed to
have a positive impact on employees’ behavior and performance ,few studies have revealed what situational factors influence
the impact of humble leadership on the organization. In order to fill up this research gap, this paper integrates the “trait
theory” and “situational theory” of leadership. While discussing the effect of humble leadership traits on employees’
psychological safety and creativity, it also focuses on employees and explores whether employees’ attribution types of “true
humility” and “personal-design humility” to leadership humility have different influence on the impact of humble leadership
from the perspective of “situational theory” basing on the “real” and “hypocritical” humility of Chinese people. Based on
497 matching questionnaires of leaders and employees from 52 enterprises, this paper makes an empirical analysis. The
results show that; (1) humble leadership is positively correlated with employee creativity; (2) employee psychological
safety act as a partial mediator between humble leadership and employee creativity; (3) when employees attribute their
leaders” humility as the personal-design humility, the positive relationship between humble leadership and employee’s
psychological safety are weaken,and there is a moderated mediation model.

The theoretical significance of this study is mainly reflected in the following aspects. First, this study expands the
theoretical connotation of humble leadership from the theoretical level ,deepens the further study of humble leadership, and
constructs a further understanding of humble leadership. Second, it enriches the empirical research on the mechanism and
effect of humble leadership in the local context of China. Third, this paper enriches the research on the influencing factors of
employee creativity. In Chinese enterprises, when employees attribute humble leadership motivation to human-based
modesty , human-based modesty will weaken the impact of humble leadership on employees’ psychological safety,and further
weaken the indirect impact of humble leaders on employees’ creativity through psychological security. Employee creativity is
not only related to leadership traits and behavior, but also to employees’ interpretation of leadership traits and behavior. At
the same time ,the conclusions of this paper are also valuable for enterprise management practice. First of all,the leaders of
Chinese enterprises under the cultural background of high power distance should face up to the role of humble leadership in
promoting employees’ creativity. Secondly,leaders should cultivate themselves as real humble leaders, and make employees
feel that they are real humble, not in vain. Only in this way can they really promote the improvement of employees’
psychological safety. and then improve the creativity of employees, so that humble leaders can really become effective
leaders. Finally, as employees’ psychological safety can effectively enhance employees’ creativity, enterprises can also
consider adopting a variety of measures to promote the improvement of employees’ psychological safety.
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