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fR AL A RELE A SE A R M AR REAEAR A b A AT 55 i 9 0] 1A BA G284 A= B TR FH 9 52
WAL, AR XA RS PR3 1 AT A

TE o T 2 RS v R A R 3 R P BA S 4 T At (DI, SR A i ok
TG P BRI JE RS, TERIBMT S ORI S5 S T IS , 5 BeoslE 5 R 0y Hi 7 38 5K
AL, A7 RX A3 T PSS T i 1 A7 i S8 R T DU BT oh o AL B, SRk A b 25 AT BA
o AT DUAR B 3t i R AT 55 b 5% 0 S0 3002 T A ASORY O 2%, DATT 9 D B AT BEOE A 22 B a5 e
( Bendersky il Hays,2012) ) o MM FAES LR WEN S ,i{ﬁﬁ{ﬂlﬁéﬁ—ﬁﬁ?%ﬂﬁ’ﬁ RARIRATL
R S L B B P S5 s, DRI T AR B ) 7 O [R] Al o B AR B v, AR T, AT THE S RS st oz
F14) BFIBGE T A ) B, s 2 B M A3 3 4 EL AT 335 13 P 91 i ( Bunderson 1 Boumgarden, 2010 ; Magee #il
Galinsky,2008"""") . [ 4 S FH A T4 A3 3 5 (9 S AILAN 04 (BAB AR ANt/ ,2015) 20 M3t for
SEABIHLIR A, T LK A BRI 23 Dy S IC Rl B2 B P AN ) R 1Y, AR T 201 M 7 5 4 R A
H 0 J5 25 ) B 22 0 v 5 P 5 O SE BT BN B B9 9 B, AR T RTF A AL —Fh e ™ J5
LN N AL BT (Bothner 55 ,2012) 1) Fif# F2 2R BUUMY JEST ERAF ST AT, TS 4 00
AT RERHURE F7 A b 0 8 8 45 AT R AR A5 5 1 L A ( Bendersky I Hays,2012) ' [ 45 24T
SRS P B AL 5 ) AR B AE T BRI, DA AR SCTEAL e AT BA 5 OBty , 51 AL i ¢
VE 19 72 b BIFFE A7 wh S0 FIR IR AT S AR P AL 385 5 | A S A0 405 Tl B2 A 4 5 A
R AR - 2DARTEA R R S A T o AL i S Ak BRAY R0

L SCHER IS AR AR

1AL T &R e

P BA 2k [ T AT AR O AT AT 55 N 2 B Y AR 385 3K 2 OB I DA B A A i A5 A
FIERS 22 5 (Jehn Al Mannix,2001) "' FUARFTEIA Ry, AT A i 28 J2 B — S 8 (VA2 O FLIA A i 58
XU RS AT F Y (Pondy ,1967) o J& R, BRI 22 (W TEH1E 2 B, AT BA P95 1) 1vh 2 e 1 AT BA
s R AIE AR 7 2 ARk T AR (Jehn , 1994 ) 0 p A BA i 2 A RO RIS W5 i, 2 2547
FEURXT A BN M AT 248 BRI 3, T AR R R R ph R 5 S 22 57 IRTE R R A =3 T
P B wh 2 K143 0 54T 55 4 56 A o 58 LA B S5 4T 55 ASAH DG B 0P 28 (Jehn, 1994 ) 11 ARG AT A BB 5T
Jehn (1995 ) V7 F— 254 AT BA w5l 43 A O FR w2 AT 55 vh 28 o J Rt MU A T 56 = R AL (1 o
5%, I HE SCHFR T #h5€ (Jehn 11 Mannix 2001 ) [

(DRSS R 5Pt MR R 515 B.8h17 4 (Lewin, 1953) M HBA 58
IR Sy i B AR R, 23 52 i AT RO S AR R AT D, JE T R 3L S AT O (Panteli Al
Sockalingam ,2005) ") AT 45 w5 J& 1 BA A B3 %F F T AR AT 55 590 400 A [A] i 5 208 b 28 (Jehn,
1995) ) AHXTFAMA TAEMI 7, Z2FE A0 A EET B B2 RE A5 A2 80 0 TR 00 43 52 RN 28 48t , DI A 1) - 1] 73
AR DR o 2 T A 0 % AT 55 77 A T L3, A 23 ik 3638 A IS [R]U s AR 3k i 5 A 141
BAS O L S RN AS AR o DAT S5 A bt B o S FIIA N 5 T A i 9 i 1 AT A i B %o T e s iU
5 EIPAL IR REXT 2 1L 7 R TAFANITAL o 0 Z A1 Y 4355 | D RS 6L 3l R Im) i e, DA e 3
I PRV BS540 (Baron, 1984 ) 1107 AT 55 i 2 35 1y AT A G 5% DA 144 7y B2 2% 1 ) it
FE77 R AR | 355 B A A B 7% TR A 4 3550 Ak BERRE DA L, AR A 2 > O R J v B 1) P 1Y)
ULf#% ( Nemeth 19957 ;De Dreu 1 West,2001 (18] Yo AN AT HRXT TAERAR R 52
M, 11 TAFAS A L2 BRI B T A RIHIE 52470 ( Chen 47,2011) ) SEIERFSY O A2 B, 24 AT A
(AT 55 B W LB B2 AT 55 B I AT 55 b 2 il B Pl e, S0l A AT T 8 i AR F0 5 12
PE3E T BB 51 A9 AR IE 47 4 (Panteli F1 Sockalingam ,2005) 7
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SR, A 2= L, 5455 A0 S0 2050 78 UL 1 28 3 S REARRIR A 524 T AN AT BAG, AE55 40
KB Mo H 5 ABR R BRI RTE— A, Rk 55 v 588 5 5 1R A1 BA R 53 2Z 18] /9 17 1 1
o THWE AR LG, S 3N PR G 2R B9 AR ( Baron, 1984 ) V' ABRIE R EAL St — 2
EECA BN G Ry Tk A A BA R T, Al AR AR, DT BR A B A A R 45 S RT A ( Cramton,
2001 ; Hinds 1 Bailey, 2003 ) , 7£ A1 A T8 B 82 24 04T 55 BsF, AT A B2 ) B A R S S A7 4
RS, B TIHFEMIREEZ AR5 I AR KRENR AV 2 B A B VRS 2 RS AL
P, M2 5 R B ARYOR IR |, BRI T LW 22 Bidde R 5055 0] LUk AR 2
FEARAT A A B it , AR TT , 8 7K 1 B A 55 b 9% A J2 AT e AT BN T O &R ol 28 9 o0 (De Dreu FlI
Weingart,2003) ™ [, A HFFT R, AT 55 oh 28 5 MR IL 28 25 006 R BRI AR L i A
i 5 22 (Gu 1 Wang,2013'%) ; De Dreu,2006'%) .

TN, — LT EE F AT 55 58 R AEBAE - A0 AT, flin, A BA &R 38 B g2
RGN TAE S o R HA I ER . MR A BR T HA 5 B & TAEA L FIRLSN, 8 T
it A R B3 AR SRR &K, R LS By AT (A B 4 P 8 P 35 1 2% ( Jehn A1 Mannix, 2001 ) ' A1 BAIE 1
B T ARKEE TT DA A A A0 S A iR T B R IR AT B S B i, SR A AR B R S
SR 3 AR K X 2 g R A FE A, BT LA B AR AT 55w 28T Sl 1Y B i ( Panteli Al Sockalingam,
2005) " AN AT 55w AT A B R PR B R MR A 37 B ERBE [ A9 JE Y (Jehn, 1995)
Biti 2 A AR PR FIAT: 55 5 2 PR B 3 AT 55 g X 1 BA 7™ HE B S 288 5, s 2 0L, T 45 vh o Xt
TN AR A E R R 3 R, AR SR, 5 TR B 55 ol 58 iy R BG4 G R R BRPoE
T BOAT 55 th 2 1T LA 5 A BASIEAK (Jehn, 19957 5 Jehn 1 Mannix, 2001'")) R, 44T 55 w52 11
IR T AT 55 i 298 T B S BEAIK AT B RS S AT A Sl ke, AR S DA B

H, 4555 w5 5 A1 BB 5L AR L2207 R IE AR DG . A 55 wp 2 KT8 5, AT A B B 1 et =2
1T RiRZ

(2) RAMEREGHPILE | R MIIEFE FI B A Z [BAETER, T A A5 25 O (E XA H
TN SR NPRAFHES T AR e . BARAESS vh R 5 X R R E H IR RTE—&, 2R, P Z AR AN ]
R 2RI (FRAEARAE 2010) Y | KT 45 h ISR SE R b 24X B T AR A JE AT S5 B 2 () O

[ JB57 L2 ) SR, RS IR 5 1 2 L, 6 2 w2 kot AT BA B30 7 A 7 T R i), LT 75, 26
F MR ER AL AT A T AR A 2 BRI - (DI FR P9 23 7™ Az 03 A T 22 [) 8 A 1 4 R
P PEH , 380 T A BA P B B3 A58 1 1] il R JR 3R T AT BA A1 (Jehn,1995) ) 6 R P R AR T 5t
T H ARSI AR A R, AN B A 2 MR R SR R 2 2 A0 e p AR, UTTT BELAS: B3 T[] 43 A1 =X
A4 (Baron, 1991 ) ) QI BABAT 8 R AR SR RTHE 554, T 56 2R vh 2 AR T A1 BA K 2
ZIPEAE R . FR s R — P AT W2 IE AN 0TS 3l RAT 2 AT BAAR 53 AN 2 N 25 7E AR
K ZE T AR M A, IR A ST A FTReAR BB St . ¢ R pp s ok TIMEAE AR TAEW &
JEE R B R (AR 55,2011 ) P00 AT RAAER T ok 28 e i) B2 S AN AT i . DR B2 2 —Fh i KU
BTG, X REAAR B AR A4 ) PT BE L, AR BAE X AT BA AR RS 25 A 52 i b, C R PR FRAR T 5
TG P22 4R DT o R 2 77 A [ 422 A 67 1T 5 0 ( Chen 45,2011) M0 @78 B 15 PR BA
AIBA A 3 HA 45 A B L R FE R TS 52, AR A BA B B3 1 i AR AR B A R AL F g b | TAEFR
SRS FIBMEAERERE7E Ll A T 3ERE I A ROR A AR T TR, 2 HICILRGAEN
— PO TFHIRHIE, 0T LU B Ll AR AT BB IE A, 1156 2R ph o SR AT A 38 B =E 2 R 4
BHAS T 03R 4L 2 (Chen M1 Leung,2010) 7' BRI, A SCEE M DL BGK

H, : &R o 5 AT BA S A RSS2 47 R A AH G 06 R oKk s AT BA s B3 A e TR =2
1T Rk
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2. Mo AT g K H

(1) M7, FEANE M AT R 43 22 (4 3 B AL AT A1 Bl 5 45 Bl AT 55 RN OC R 7 G M os . 78
XU e 19 5 R RS [ I R SR A 5, TEIRZ R R M S R 25 AT RE L
1145 96 ZR R 745 () U #1352 ( Gould ,2005) 28 U L Al 25 5 5 FeU 7R X S6 R A 25 2 K,
AR AN R T %, — BTG T8 i, A B T ARG 2 B HABAL 3, 9 40 %
FEEN SN AL ST 2 I BRI ZR P45 B 22 11 S SR 8 RN 5 R A B SR B (A L 2 DA
4 (Ridgeway il Correll ,2006) *! |

Fl o2 AR & B, A1 BATE A 300 0 B oy o AR R e il 2 A S 4 S AR AT BA R B R A%
FRASTR) 0 D R il AT 1 B 7 () W AA e, il . 47 8 Sk AT ARIE  pFis st ) 25 7 X
BT M 25 5 (Berger 45,1972) 0 [RIA, P A AR 53 th R LA RO 15 R A © i 5 5t 19
AE 7. TR YA BA S B IR X B, BB A8 FH 5 /0N A figk ke [ 819 B3 T8 % 9 45 T 288 8 1 b 47 ( Flynn
4 2006) 1 HBALAE g —FPER R VR IR HAT RS i A A IR R VR . B AR VE R TR B BE
(R 2R AR 22 39 T AT SIS S B L K2R, Merton (1968 ) 1) W22 2] 1o it (37 B} 2% 5% DR HLAs 78 7K S 8% 7
AT RS = T 5 A E AR B A SR, X BB S A DA K W 5 | T 22 10 ¢ T 4 o 31 g e 7 R
SRFH L, YR, B AR F AN N — T LR 2 HT 1), At AT T2 AR A T A L B BE L 7
BRI = B NS IR IRl PR G R H A 25 S RIS [l T e RSk A RE
J1 F A 2E R AT BRI B s SR ) (Frank ,1985) 2% 0 48R Bl SR BRI AR 4k, AT BA G
HEM R TR R AR, 3O 5 AL S R A 1 Sh A A8 Ak, PRI S AS P 25 in il 11 BA wp A b o7
R AITE 4 (Ridgeway Al Correll,2006) ™

(2) M7 vh2e , AIREFATSS O R AR S5 vh 28, M7 vh 28 A BROR A AR 1E . A A PE RV (8
P AT H A R 25 5 oK o AT A B RIS Pl 5 I AR AL K v 5 P 35 AR AT 55 O RO
JPAE PR 2R (Coser,1956) 21 SEBR L, LATE2E 5 0h 2 19 52 SOB A & 1 X b7 (DT, L g 41
BAIRZE X 3 S0 S S 1 b 2 AR IER b 58, XY B B 56 T Al AT T 8okt b 7 P90 75 SR R 15 B 28 T BB S A7 A
(Jehn,1994) ) SCUHA X Ha 7 (9 75 2R 15 4 25 70 T BA R R A7 78 1, O HL 25 5 35041 BA A Ho At iy e
PRI, A 25 IR BTN SR 1 =430k (FE 55 th o8 DR R vh e AR P whae) Z00 1 A BA v G s Ay 45 g
T ——Hi A7 wh 2, B BA B B3 %F T 4% A A X 3 07 79 4 3 ( Bendersky F1 Hays, 2012) "7,
Bendersky il Hays (2012) ")t IF & 7 I o A7 wh 2 il H 3¢, 0 I HOA 80 v A B RN

AHXF FAT 55 RO ZR oh 28, A i 5 TR e 18 1 o« CO b A7 2% 481 5 18 4k 2 0 R, 3R A5 v 7
AIMLEAE R, DRI s ph 2 R RIZE A B DU At A 057 A AR A 3545 25 B4 i 457 ( Carton Al
Tewfik ,2016) ™' | PRI, 1 A8 57 XoF HC b A (98 5 7 e A7 8l 2 75 75 B0 SR 245, DT 5 11 BA A A
ol 37 P S 3 B I 70 T A A 4B B ( Groysberg Z8,2011) ) QMLA 2 LR ATERE 23 6
Z Mg I B R AT () TR B R H R TR BG4
M )RR R T O R AT i Ak 38 2 A S DR AR, B RO oy ) T R R, PR
AT % 2 2 A AT A B 5%, 52 M 4 A P R SG 22 X146, Tl T BA G B 22 i) 79 55 4 R B 56 2R 11 5
9{6,:@@{1%]%@24%@1?%75&%‘;1!3 . B HA Bendersky g Hays,2012) ol o QT ) B FeE
FE AR RN AR H o 5 B K TR R Z SO Va3 Rk A2 A BT 55 FI G R b R A
RCFBE, SR, X T S5 =, o Mo, 3 A A6 X O A At AT 1 A D 2 4 2 U ) Ak B 7 5K
FHIZ AT R T B3 5 A I R 2 SR BSUR B A1 T8, S (o i 67 5 4 22 LA R
BAGR RIS S5k, BB DB 2 SRR ARG, DT 7 A B MCAEL3 A9 285 51 ( Anderson T Kilduff,2009) )

(3) Hufv o2 Y IRATAE . R0 22 0 3 AR DA i 58 R O R o 2 1 3l R s A o 2 1Y)
AFE A AR IEZE AT 50 i 2 B AR A 2 St Hle i 2 A5 43 S AR A X S0 25 88 1o T
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BAR A BESZBLUAIRIE ZE ( Bendersky il Shah,2012) 7 XtFA~ AR, 40 22 AR A ES v] BE 2 7 A
BAN A5 L i AR BN G A TF RS B0 205 A IR TSI L . SR, 0 MR A A
SRS WA, FEBELN TAESE b, S22 AR SRR 1 O 78 BB N B 52 4 AL (A
(IRERLTRIAEHT ,2016) 0 R, FUA 4 BA BB IA A 5 BE 0% 38 i R 4 52 30 A5 JE 8 1 b A3
PETHI , A S22 SRR ST A I, 76 AT A ANFS U B B0, AT A b 7 e 28 T DA 4 v 1 b
SR B R 55 o A AT AL RS OE IS LT | HAS 55 S S AL ) B BB AR 455 5 57 B 63 B4 i 43
AT (BRI Nz ,2015) 1) gl it , U 7E ARG B R s B T ZE s MR B LT
W7 554 A 20k B T TAE SRR 3 52 ( Bunderson il Boumgarden ,2010) 0T sERR , K
T3 B P A A b 7 285 ) S S — AR IR AT 23 B 2548 . X PR AN T 238 A 45 1 il 15 KR
3P BN AN B 53 55 F B A B FIR IS B o TEX PSS | MO i 58 B AN , IR 5247 R i
/> (Bunderson Fll Reagans ,2011) ™" ZEHbA S5 AN AT ZE B G 0 RO AN IR B4 A5 8., i
TR ML R MRS AT AR A T 0 5 R AL YO AN A R AT AN B
HEBHA TR, M7 b2 i Z R R 15 BRI AL S I H 20T B 5 A A A 55 )
TE 7 77 (Bendersky 1 Hays,2012) ' v w5 72 Az il 0 BN 22 4 BB IR A BA B9 R 1, AR
A BAGTRR 55 (Lee %5,2018) 107 i op 285 [ T AR AL 2 S HLAY ASFIIE DR, DA G52 0 1 AL
o TR AL P B AT A AT BA R BN KAT 532 % A 38 4 X TR0 AL . A2 MR S H At 1
PR IEZE A S, DA AR 8 i S A OR s i i, S AT BEANEAE . AR5 wh g i AL
O3 WL 2 N R S — Rk kA~ A0 (Jehn 199727 ,1997h7)

PRt , 7R B PE T BA H B 53 TE) A R 55 5 23 B 08 5 (R M7 i 5 i ol - A ATl ) T
ARG HAN RIS o BT T A A B0 T — 2 A4 55 02 AT BB 1 A A o2 b U BT, DT Ay SR 8
FUR LA e XA wpIEREAR T B2 T AR AT . RIRE SRS A7 119 G 2R 1 58 47 TR0
SISO . BRSPS R L7 v 5% AT RSO B — B N Z AT L oo, RS A
Z ] () A 5 T LS 3ok Y 8 AR A TAL I SR, — FLOCR SR IR R AE R, E R
R EA AR, P, A SCHE DU Rk

H,, + 555 2 %5 A A 03 R L 2 47 SRy Y 5 e A2 80 b 57 1 2 A B0 [l DT 4 o AT 1 2R A 1S
LT AT 55 v 2T AT AR 53 i IR 5247 R ()RR R il 25 S AR AT

H,, O ZR 5 X6F P A8 0 R DR 54 A 1 5 i) 52 81 b 7 b 5 P 67 ) D81 o AT 1 5 A 1S
LT, I ZR PP AT AR 53 A IR S 4T R (AT AR R i 23 S A

3. SCHC AL G gk BE A 4

(1) PR A 5507 =, AU FHb A7 5 E — ELZ A A8 3 IR JZ UL BB b, — B LK,
NN R 433 i 7 3B SR AL % T A BANAIZ A . SR, 75 JRIAS Ty AL A7 (%) B % T 1) [ e
AT 2 BT R A7 SHAILA 38 B P BE (Loch 45,2001 ) ') A1) SCHEAS 76 TR I =X
AT AU R SR E 1, ARSI AT ) Fn b 7 i S8 Fr s L 5 A2 B A4 — 2,
W BENE R AU A SE G AR DI RE . BN R HBAS S8 S SIALRT LA Ay A P ROR R X, WA
FHATT S B BRI R SRR, AN RS SR A 7 B A S AL 5 an SR 2 AT A mT
SR 4 A OB SR GER e SERIE S MR T R 1Y i 5 4+ P ( Bendersky Al
Hays ,2012"  XIE5R 5 20131 ) o PRI A58 S sl , Nk 2=k T R EAR AR [ B0 A
R DGR B m A ) B Y, JE T SRR HB A 5 4 X 3 R R ) IR Ok & R T
SRR A 355 )7 IR IR RE ST, SRR 2 Rl R D5 U FRAS RS 8 ( Cheng 48,2013) 1) K
)7 5 4 SO I T 0T 5 I8 1956 28 S BA BB 18] £ 55 28 (Maner ,2016) 7

R WP AR AN ] 174 900 S IXUARS = T 7R 01 Rl B 780 3 o) [T A ™ 7 A T ARl s, 2

110



AZ R B 2HE 2018 &£ £ 10 1]

Fic 40 V8 BT, BRERASUT vl LA 57 A O IE s AUER A e At A | 252 2L R Al A, IR
7 A N R A 25 (Kifer 25 ,2013) ™) 78 S B A4 S 09400 5 R, 61 Tl BB 158 AR M 1 391 G 12k
B, NIRRT B hl 5 0aeia , PRI e 840 S A A 1 AN 32 0l , S iR 4 5 A T
JRISCR . MR, B SRRV S O BT A HR F 5% |, by 1A BT 2 48— B8t A et e — Rk, S
RV T A Bl Tk B A 9 A B 5 AR R R | DI — SO A R — 5 T e, Y BRI
AT R 45 PR 25 24 235 08 i BRI, L an e 40 2 S L Ek AR A Y], S e A 0 4 ek T DL R R
SRAVER . HR, SRRV S A AR 25 i FHA ) RIS i) g %) PN ZEARAE , A A 45 P BA A 0 % e 1
T T B (Maner,2016) 1)

FERIIEPEA A 4 S b A TE 20k F T 1 @ X b B e 0y B FRIAR] B R R R
Fhl AR (AT SR 2] R AT ) A5 A BT I B A A R 2 i A e R 2 LR BRIl R
IEBCABEFER MM . T B2 A R ST REAR LA Wt o A B, BIAEAS [+]
AT LS A SF AT IR R, 5 R R R R 40 St A0 1) A AT A s — A2 4 Y 3R
Bi, s 1A BB R B i v A AT T A AR | TSR AR 07 9 S A b AT Ak B JR i 52 1) 2 o, SRR i B
(TR AT, E AR = A A vk A A 58 (TR PR A 2013) 10 gk B8 AR 403 A U 11 A 5
REE IR AT BTHREE oM 8 — B SR A1 32F AT B JEE 5% ( Maner,2016) 7

(2) LIS R VE . BER S 1 3R DR, N7 R 25 2R 5 AR K 4 B A
FHRES R, P BN ST A P BA BR34BT )5 3100, 2 52 Ml AT A R A 7o I DG BETRT 3R . e A5
S FIEMCRAFIE, AZ FIRAUGN, EXARE LT, an A B A e 75 B 5t B A (i 1)
HREFNANN, A5 2 HAb R 51 (25 5, S5 AR45 5 P 31 S B AL 45 (Van Vugt 5F,2008) 177 B,
X & AT R A ARG 2 Lk S FE R 4R SR DL 75 N TRy — g i, el B s Z B SRR R T
BEL L T sk A R SR i i AT 4 7 BRI, Case F1 Maner (2014) %) 58 3k S50 UE B | < id Y
USRS, — A AR HXT B AR R A7 75 E U ) B, O LI R AT R 76 A BA N A2
EPRANFE MR T RIAE MR FEARRE ML SERT, B0 R 7 7] 68 K15 b 17 X
AT X4 I BE Kg . AR R 7 32 21 F 8 B B S B0 R, S BE Y45 25 8 0
YR A O R TS 5230 BA R H FR ( Maner F1 Mead ,2010) M, S TR 1k F @528 H C AL
JIRIHLAT , S BCRYGUS AN T IR =2 AR OC R A ] 23 iR, HE i S HE R A R IR N R I
BT, BEL LB At 775 H Atk T A B B3 — RS T S5 6 A Ve 8 57 36 ¥ ( Bothner 55 ,2012) 17

H LG AR SCHEDN 2 SR 1T A 4650 5 2 S e U 401 5 2, 7 A B A A e S o 28 AR 100 1, BRI BA 56
PARR AP TN AT I 40023 ik 1 AT R I 58 70 00 1 01 5 At 1 57 1% ) 38 58 i LA S AR
A H AT RIS, R, XA R AR Bk U, B R EI A O TR T
BC AL 5, A 198 A8 b R B 2 AR 2R AR G R A TF R B8 L AU TR, H &
AR A S 2855 . PR A SR DL R IR

H,, : 78 5 S BC 400 S (%) A A i, A8 v 2 AT 55 b 2 5 AT A sl 7% 6 R A 2 4 o A 8 4 1
B

H,, « 7E 155 S TC AU G0 S Y P BA b b 57 e 5508 5C 2R e 58 5 11 BA ol 570 R R 2 4 A 1) o 49 4 1
B

(3) BERAA T R VR o SRR A A0 S A £ 2 L P A 5% DA Sk AT (B A 6t L BB T 0G0
AR T DRI A A B 5% 2 B TR AU A SO0 SR L At AT T T AR ) 76 b e FE A v 43 2 At
B HIR IF-5 905 5 = OB T AR A G A5 B ( Bothner 55,2012) 1 AbATTAEAR F B A9 1R
SYEEAT AT LA 2T, IS T i b s ol g EE A 40 S 25 (R 2 = A B T B9 T A
Hoh R 53 22 (6] () 7838 7K, 95 e 1 0 T @ Z [ 8 B gl A 1k P BA DS IR R 2l AR 40
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eV BAAEAE Bt — T —AYSZ R g, l ABIsE —FP T RE i | LA BEIR A B T BA ST, 9T ELAR
SR 256 R bR AR A I BASCAE (Maner,2016) ™ B TASRERGVE T, T BA AL 3 075 2R ALK
ROUT— AT BUE YN, X A B2 1 9 B2 T Ll P A B3 LA R T LR B 5 3047 2 (Case A
Maner,2014) " PRIt , Jg SRR 450 A5 FT R AN AT BA PP A A b 58 BRLIEG , A SOt DA ARG -

H, o 7 e R B A A0 ) DT BA v 3t 6 1 S 0 A 95 ek 5 5 AT A RS B0 R AR 2 A S ) 97 1 30 5 4
NIESCEEN

Hy,, « 75 R JC R A 05 1) AT A, M7 v o 5 25 v € 45 AT AR B2 R AR 224 DA 1 I 1] 9049 £
NIESCEEN

= Bk

1 AEA KRR T

ARHFFE AR ZR L X — 0 T5 R I SCAR Al B 29 37 s 035 B i AT BA A 6 190 4% 1 BA 3K, 5%
43 Z A BNGUT A X B R R ARG 1R . OFEAR SR AE b E A 4 20 h T AR
TEZCIA BN, $0F T— 3 B8 22 350 AT 2 94T 55, 4 T A 28 B 5 A AR R — 44 400 , £ & Hackman
(1987) 5t AN B a2 X, QBEAR JE: ] — 4l N HL RS B Al A B AT A Bk 7S [ 7ol e
fIE AR Alb SCtl AS R R BE 2R RS AIF T 25 SR AR M, (D— A~ S0 (i v 0T B A A 5 B 45 1
AR R R A et ST A B AR IE S F AT B A P A Y ELA AT B
AN B bR (AL BN SE BRIz Ve, — 15 B R SERAZ e 4 B Al L5058 4 R Ab T —Fhn]
IR SR TT AR BPIRAS , J8 T B8 (4 B3 1 T BA ( Peckham,1996) ' A4 [] 31 S AEAR AT BA
IEEURE T 244 Oy, b U )4 47 0y, 52 TR0 197 4y, TEDSC AT A B3 A 850 4 190 53 ( el
#96.45% ) , AN T AR 43 13 ([FIR 91. 49% ) , 35 233 173,29 SZATBA , BISCIRBL R 47

ARSI AP IR T R LSOOG AR A T T B X T BB 53 A 1] 465 , T gt S e 24 461
SRR A TR A AU IR, A T T RS SR R T B & 0y =K, Ot
HAER T AT RSB T T ke TR 5 BARE , (E8S S R R A A S AE 3 T DU R4 RK,
IF IR IS I, BENS CRIE I B A e I N B R RUE T RS A A s

2. A A i RN R

(AR5 2 SR MR e, ARAIFFE X 1% = i IS 10 B 1w 2 A 00 SR P B4) S o) 11 BA
By la) B A iR T Bendersky 1 Hays(2012) P/ JF & 5 DU AP 2 89 5 A A vh e 52, Hi
1155 th e th = A4 HAU, e R bz th =N 4 HAL A, s b € il 45 HAL A, SR A Likert Fi 5
o1 = BB E5 = B2 E , WIEmIH iy, Hrb 155 W50 Cronbach’s a 24 0. 829, KX &
2K Cronbach’s o 4 0. 870, Hi37 1 5€ () Cronbach’s o 4y 0. 892,

(2) AR S A B 5% X AR =2 AT O ) O 5 R H ) 5 R R R T Zarraga Fil Bonache
(2003) **' Collins Al Smith (2006) "> (i 2R, 45 & FrE W BIE L T A& = A4 B ARt R
FOF A BB L HE T IR 2 SR Likert HASITH00E5,1 = BERARE 5 = B2 6, HIER T,
Zm <Y Cronbach’sa 247 0. 648, FeATA | T B0 2

(3) S FC AR 40 RN R A0 T, S AL A0 S R B A A 2 R P AT B A TR 5 A
A R J& Cheng % (2013) ™) i 5 36, Hovb 56 F S i AU 40 5 (1% 2% H 3% 4 4%, Cronbach’sa Ay
0. 622 ; B4 S 45 H L 6 4%, Cronbach’sa 4 0. 851 ; 5% ] Likert T 53102, 1 = %82 A4,
5= h.

() BHAR R, N T IRUERFFT A A Z AR ST P BRI, AR T 4561 T N OG22 R e dn bk
) AEWY I AR PR AR R, HRE B = 1, ot =2, AERRI R R E R
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ARy . BRI RASH I R LLE = 1 ARUGEI A =6, BLAh, B85 E T ARSI A
BN T AR ], I D 2 AE SRARE —4F 1 ~3 4 3 ~5 4F FARLL B4 HIRE N 1 ~5,

(5)BUBES T, h T RS AR & (B Y X SRR AR SCR T AMOS 21, 0 X S A% O A4 &k A 7 40
WEPER P00, Zead e, AR SCHy 75 BB AU A 4815 B2 fc i, x2 = 346. 103 (p < 0.000) ,x2/Df =
1.545 <3 ,RMSEA =0.084 <1,GFI =0.871 >0.85,1FI =0.931 >0.9,CFI =0.929 >0.9, NNFI =
0.827 <0. 9 (R P Lh4EAZ) , /SR FHE R 0 28 0 T oA R A7 ELIR S5 SR 3k 1 o, R A
SRS A A AT BT I DX 8B

* 1 I3 VB F AT 5 R

A X2 Df Xx2/Df RMSEA GFI IFI CFI NNFI
NETFHEA | 346,103 224 1. 545 0. 084 0.871 0.931 0.929 0. 827
HEFHEA | 649.257 242 2.683 0. 094 0.765 0. 768 0.763 0. 675
WEFHEA | 805. 657 246 3.275 0.110 0.723 0. 681 0. 675 0.597
ZHETFHEA | 826.966 249 3.321 0.111 0.713 0. 670 0. 664 0. 586
ZEFHEA | 906. 055 251 3.610 0.118 0. 693 0. 625 0. 620 0. 549
HEFHEA | 1049. 741 252 4.166 0. 129 0. 656 0. 543 0. 537 0. 475

VI« 1 PR 06 7R W28 5 M w8 4 A — VA PR DU BRI TR TR = R 2 5 00— AN B, = R A
o TR0 5 TR 25 0 h— ANV DR T 3 DR TR TR 2 6 4 o 2 R P B2 25 0 — W IR T [ T f2
AT A2 25 9 Tl — AW P T

VORI A SR T

3. Bl sy BTk

ARSI GRS R TR 2K, BEA A Z IR R RE 58, A AR 2 T 1A BA B 5 2 ki
VRS, R, AR SCR A SPSS 24. 0 A1 HLM 6. 0 854 E 78 . &xd ik H, (B H, MR
H, (B3 Hy, s Hy,) ) 84l A2 w1 i Bse, R A SPSS 24. 0 #E47 151 4007 s £ X5 H, (%
H, FifRix Hy, ) i Hy (B Hg, A Hy, ) 5585 2R, WER A HIM 6. 0 #1773 )24tk Ml

o, S5R5 504

WP i

W 2 FiR  ASCHER TR R A B A (. BRifE 22 DA BRI C RB, Bk 2 WPl T i =
T2 1) wh 58 PR P 2 (AR G, AELE: , R i) v 28 #1850 P 22 2 [ WA S S8 A S 4000 T 8
SR R A A A o 5 R B2 0 56 R 02 2 HA IR R A S IR, AN RE IR ST % 18 X S ARSI 9T
W) A, S C AT A R A G 5 22 ) N d A DG 156 HH T 2 A B ST AR

*2 MR ER IR ER

RE B | EE 1 2 3 4 5 6 7 8 9
MEEE

1. M7 1.53 | 0.50

2. F i 1985 | 5.35 | 0.115

3.E&EEN 4.25 | 0.48 | 0.07 | 0.059

4. mNEBAEE | 3.22 | 1.19 | -0.01 | -.346"| -.156"

5.1 % R 3.11 | 0.97 |-.168"| —0.089| -0.107| 0.017

6. x Z R 2.58 | 1.01 | -0.106|-.160"| -0.094 | . 193" | .409™

7. M R 2.68 | 0.95 | —0.052| —0.138| —0.058| . 145" | .383™ | .682™

8. i3tz 3.83 | 0.71 | -0.042| 0.033 | 0.069 | 0.11 | 0.061 | -0.117| -0.108
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Bk
g W | FFEZE 1 2 3 4 5 6 7 8 9
A A E

9. B E AT 3.82 | 0.70
10. XEA4E | 1.93 | 0.61 -0.093
FENCMER) =190, N(HIBAE) =29; % 43 HIERTE 0. 05 .,0. 01 SUB 4
BORLAR U A SO
2. AR JE AR B 56
KT SPSS 24. 0 XA Z T A58 B A IR 45 SR WK 3 o, B 1 ~ B 4 (%) P 728 & 2 A
AR 5L A FITR SR T A T o B 1 HIA T AR | T A4 i A2 1 0 PRAE B B2 AN R A
B2 AT AZSRAE S5 M MO R oo 5 R R FEFE ] 7V AR SR 2# I L A TAT B
(IR A2 B e TN N AT 55 oh 58 5 il B MR L AT W R B R IEmMAHSE (B =0.114,p <
0. 1), [, LR MPREG M A ML EIT AR B EEAMAME(B= -0.112,p <0. 1) KX H,
B H, SR 5HIE, AL 3 A T HUAL IS I5 |, 0G5 G0 RIS 5 (19 671 1) 52 I 2%, 2 1 A 3
Tt OB AN 72 i Z (R 22 J R VR 0, A S TIZ R i VIR, IR E R 1. 050, fe i H
2,054, RIUEERAIE I 2 EIL G M, XTI 2 0C R v S T i e 1) — 26 22 53 S B b AT g
FE FHHBA PRSI Y, B 4 SE— 2 A T AR 55 5 5 M A wh 28 I TR AR ) % O 2R i o€ 5 b o e
FEMFARIT AT 55 v 58 55 M7 v 5 A SR AR 0T 5 AT ARG 5% ) IR =24 7o B 35 A G (B = - 0. 121,
p <0.05) , K F Mo 5 Hu AL wh S ARI 5 FR L 24T o W 25 TEAH G (B =0. 138 ,p <0.05) .

%3 SPSS [ V3 41 4 &
o HEE. ARRR iR EZTR
o WA | w2 BE 3 =y
el -0.051 -0.037 -0.035 -0.018
£ 0. 064 0.061 0. 060 0. 045
R"EEA 0.043 0.051 0.052 0. 058
A N B A B ] 0. 093 0.113* 0.115* 0.107*
& % R 0.114" 0.119* 0.075
KRR -0.112* -0.086 -0.075
Hfrk R -0.041 -0.019
&% R x L R -0.121°"
KRR x HpLp R 0.138"
R? 0.022 0. 051 0. 052 0. 087
Adjusted R? -0.001 0.016 0.012 0. 036
AR? 0.022 0.028 0. 002 0. 034
F 0. 948 1. 463 1.292 1.708 *
AF 0.948 2.461° 0. 303 3.052"

VE: T APHIEORAE 0.1.0. 05 RUR KR s M AE R 2 AL | AT A Y EL R AL
VORIRR A SR
N T e W, MBS H, A SCTE G FA AT A2t AN AR G B0 T, 22 ) 3t 67 o 2R XHE 55
1SRRI A S B3 IR IE 52 D 2 ) 5 2R A 85 (ANTET 1 B ) A B i 6 v R0 5 2% v A 4]
BRI SR R L S AT Sy 22 1) 56 2R A VR 1 25000 (A TRT 2 7R ) o A BT 1 R, A FEAIR AL i 5 1 19 0
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T ORTFIE—AIRAEZE ) AT 55 5 A 4 1E ) 5200 A BARR 53 A9 AR AL S24 7k | fRT R RbR S 0. 196
(p =0.012) ;1M Ry HBA o 28 (85 T P39 — AR e 22 ) 23Uk 55 4T 55 w28 5 AT BARR B3 UL =247 2
() P14 1 ) 2 ), < 5 ) BB A 55 1w 2 47 1) 5 M AT ARG D3 1) IR IR 277 Sy fT Rk - 0. 046 (p =
0.646) i H, S 25HE, B 2 MZER BN, 7RI 2 A TE LT, ¢ 5t 98 23 1 1] 52 1 [41 A
BB A AR AT R R BARERN 0. 213 (p =0. 033) |, 1M i 7 wh 98 23l 535 56 & wh 2 5 A BA R B2
HRILTEA T A B ) G &R TR RN 0. 063 (p = 0. 532) 33X 55 M 58 £33 5 OC 58 P 5 % [T BA B
BRI EE AT SR A 17 1] 2 B AR H, A, IR Hy, B 19 B 50E
35F —o— (Rufinf —m— EHLA P
344+
33+
32+
1 31
g;'fj 3.0
oot
2.8
2.7F

26}

25 1 1
RAT55 vh2e (SRR LIRS

E1 #rdRNESHREAMBRMIAEZITHZEXRZHETIER
ORI . A S
351 —— PR —m— SRR
34t
33
32t
g1 3.1 F
Mot

2.8
2.7
2.6

25 1 1
((FSESUEN AT

B2 MfohRxXFRMREEARSRMIRLZITAZ B X RBETER
BRI : A L]

3. B R AR A 56

K HLM 6. 0 BEATHE )2 AR BEAG B0 O 25 SN2 4 B, BRORL S ~ ABERY 7 1) DR A ek )RR S 141 BA
HRPILEEATN . 1A RS AU A B B TR AR TR A T N 1 N AR B 38 AT — N 2 B A
FRERAYEE T DR x2 =55.22(p =0.002) , 4 AL 5 RS 4T 4H NAE 52 R B ICC = o/
(07 +7y) =0. 132, Ui A1 B B RIS AT A 13. 2% BY25 52 t 4 16) 25 57 5 1, 2 WA SO8cdis
S 2 ARG I Al 1Y

PR 6 RIS 7 JEAEARAY 4 B RN F 0 S St e A0 4050 S R0 g 22 A0 450 A oA U ] A B
BB R 6 FZE TR A 5 SR A A G 7 R 5 P A AR B 0 R IR S AT R
BERR(BRT R FR ohoe 5 SR R4S A R AR S 4 B B A IR 0 D6 2R ), BT A, B0 |, B |,
WARRNRAUE, BT 7 B0 7 A R A S0 S SR A A B 2 e AT 45 vhae S by vh o Y
TR LA J 5 22 i 9 5 b o7 1 5% 174 T FR A 1H 40 285 L AR 45 B S R 9 15 5 1l (B, = — 0. 115, p =
0.007;8, =0. 127 ,p =0. 012) {155 #h 58 5 il B2 AU 451 - 114 3 A0 i 2 HL 5 AR = IEAH G (B = 0. 162,
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p=0.037) , KR EEE RSN T R AR 2 H S5 RAR S A& (B = -0.098,p =0.030) , |
B, R oS M7 p e 5 gk R AR 6 g SR AR A i 3 (B = - 0. 235,p =0.000)

*4 HLM [ 3 4 2 &
e FHEE - HRARR e REZAY
- gas | #mEe | #A7

Mk E

# B IR 3.826° 3.739 " 3754

P 5 -0.023 0.019

F 0. 009 0. 006

A N BA B 8] 0. 001 0.014

(E RN -0.010 0. 053

KRR 0. 059 0. 001

S Lo -0.073 -0.030
4N LR

o 52 x Hufr ok -0.112" -0.115™

KRR x AL R 0.142° 0.127°
A A 2

X B AL AT R 0.091

AR T 0. 088
5 B R 2 B

50 % x LA § -0.078

KAEWR x XEAN T 0.173*

Wl & x X EAN S -0.089

5w R x AR T 0.162"

KEMREx RERFT -0.098"

Hfrok 5% x RE AT -0.088

ok 3 x H ok 2% x X AL 5 -0.016

KGR x ML R x LA AT S -0.088

T 5o 58 x ok % x RE A G T 0. 096

RAMRE xHAL PR x FEAAS -0.235™"
=
HAFZE o 0.434 0.250 0.256
48 2 T, 0. 066 0.121 0.112
(E= 400. 91 377.20 369. 92

TE: 000 U A BIFRIRAE 0. 1.,0.05.0. 01,0, 001 SURHR S ; i/ D E I 2 F LR M, I A8 4 B AR EAL
BERRIR A SO
H B H 2 AR Hay BT YRR B, iR Hy, A 153 2050 0E , B A SOR X
W Hg #EAT TS0 IE . A T kR Hy, , A SCTE DR 3 HA T A A8 S AN AR I B0 T, 22 1 Jal B2 AU 4
SR P IEXT AT 55 i 5 0 PAT A 5 R PR e S A A 22 1) 5 AR U IR T 800, (AR BT 3 B ) o H
P 3 AT, > AT BN G513 2 el B A R ] A i AN 23 X AT 55 i 5 5 A A 53 AR SR T2 A T O | 56
FPAVHVE R (EE R A7 vh 2 0% P BA A B RAR SR AT e s A v 8 AT BA 22 . A4 AT A
T AR R A R I R A S A S AT 55 i € 5 P A 51 R R R T AT O 2 ] B T T S
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FL 55 b 5 7 1) 500 AT BASC 5% R =2 AT S R HL A5 BIIE . BRI U, 78 e Jal R AL 5
T ARHLAL S LR R A 55 R RS AL T AT 5L A R AT e 2 TR IR R AL 40 | Rt
B g L KA 55 R YR B0 T, TS5 i RS A T e b

sor  —&— (U Emfuibge, mEpmay e (2) WA, ARR6T

a5k (3) AEHrhse, FAERST — —e— (4) IBb0IgE, (DRERMT
3.6F
34F

R4 55 e s e

B3 EEEASS AL SR E 55 S A B AN IR k24T h 2 8 K B i W E R A5 S
VORI : A 302
fi, digH5rhe

1. 4518

FE LAFE A1 B i G X R 43 52 05 W A7 A6 P AR JE A L AR SC5 LT LA i 2V S Bl i 565 1
P oA AR T A 5T 5, o wh S A ISR | OC F2 A Y DA K B 1 S5 R i, DR T
SIREARAT: 55 v 2 BRI Z ), O FLBOK OG R v 9 THARAE T o AN T DAAEF 93 00 T 5 8 b A5 o 2
F14) 9] 5 TR, S SR 3 %k S T 28 R B A - (14 IX 43 SRR T i, P 2R 3 N DI fiE . SRS SRR,
JEER ARG 4 AT A AT 55 i S (R IEARVE AR 805 31 1 il i AR AR AR B Ak, AT A 2 1A
W TEAT R . X NAR A BN BRFE 5| T 5 1n]

B, AT S th R A R th R AT 5 W W BB M b5 . AT R B (AT BA i 2 | b Z0A TR 3]
P2 Y ECIE SRR, DR 07 ) 25 20 A B i 2 Ab BEGE FR Pk, — D5 T, B Ak 2 DA v L 4 36 1
“ i E A AR AL E L ) T SR B = AR B T A 2 A SR TR ) 24 2L 28RN 1A BA R TR R
P R T S 2 A7 2557 B 77 A ( Frank 1985 ) 130 20 410 22 e R apRUAL , LG5S |
AT LA N2 20 i 7 ) 5 it 5 O — i 1T, S, ) 25 %) S B IR A — s B BE Y, A 5 i R A
FEIERG NN T Mo A5 pp 2 5m B 50T A5 B AE 70 43 B A1 B S 5% A AR5 2K, 43 A AL A i 22 1) B 1E 3
R, B P SR v e AL BE T o AT BABR 53 ) i S b R B R A S, B AL
PR AR 55 50187, SR TT EEAL G ) 25 85 5 A e o B SR R A R L e X SR N A
NS FE < P ANE” 55 AT LA A i 58 b BRI AR B A A 4 78 S

HW, A7 g e BA BT T A () ), o B SE LD RE o A7 i 58 LA SC BT T ] ke £ T
W2 R A 52 me 4, 78 7 A AT 283 PR RUASTRE G B0 T, 7 38 SR ST HLRE 5 U &
TR 53 1 TAE S 7, IR A B AR AT BA B ARER R Ak YA S0 AL 5 TTmRARE JJAHER &R |
AR5 BT 07 A% DL T B IR R A — i i B i, B RE A A 1F A BA G i /=i . 9 4, M o7 5
G DI RE Y R FEAR R AR BE E AR T AT BA SRS, AR T S IC P R 35 gk B2 AR b 57 36 SR A
L BTN H AR I T-B, A2 AGESR B H Y s $ HU0F oS —Fh 54T, A& %7 ( Bothner 4%,
2012) 1 SE AN A HIR SR LA SRR ) e R R A S R | 5 T AT B B A 7
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ESRBIHAAT R, AR TSRS, R R LT AR W RETE D AR EAR S 08 (H2 , HAE b
(2GR SHHLTT T A 57 2 S 2 AT BASC ) Bl o DRLEE , 7 P AT 0L | SRR NI B 22 S T i o7
TSR SIHLAPEG A, AR A ARETT BPFAY

3oh AL RGAL T — A ShAS IR B R b M E 2R S8 A A 5 ORS8O0 At 4 3
WZIRG AR AR B AL FOE LLJA RS o iy LA I RN S8 Tl VB R RER PR T i b fir
TR HE RO TP R S TR B PE AT A, AT A B 53 KA i 235 K A e 0 A B Ak T AN W i 22 A ot
Ferf, AR 2B 2 AHLAL th S A BRI DI RE K, %) AT BA BT 2R SF AT IR AT .

B, BRSSO A R R R T o R AN R R P A2 T (B SR L P T B S A1
BT NEMTNAN & TN E A8, ST H w AR N RE I AR S B, 16 45
B AT hy AT ABE S Ja S T-450 7 e 1 45 D RA T ( Cheng %5,2013) ™) ARG OUT & 7 W IR G
TR TR S TSI R AT O . TERRSE R AR SCR B, AR THER H C AR AR EE L HE
Je— MBS SRR ] A R MEFM AN o TSRO R IR T AN RIS
) iF, ] BEAHE ) TR AG B 2 A SCRCBYA T . FEARSR RIS b, AR BEAE X & AT g #E AT T4
3, AL REAT M TP SRR S RO oA A R R g ) B AT (fIRsE L, FMBGRE H, B AR |

2. BRI SRR R

AHFFAFAER) —LE R BRAE | 75 245 LUS BIOFFE rom L ve i, & 56, A5 b TR T BAOS 5 5
P A0 53 P ) P ARSI | e 0 i , B i) A AR A LA 29 SCIATBA Bl AR i /b, T g2 3K
ZUR MBI ZE . 1ELUR BIBTFE P BT REEA R, DIRUERF ST A R A E M . UK, Bl 4ok
T ARG XM MBS | TRES S EORZE | IWOC T AU AT WA IR 45 R, SCRC B 5 Y ) {H
IR (M = 1. 93 ) 17 EE AU G0 T A AL 5 (ML =3, 82) |, LA AT LA st B R IR 1 2 e /D 15 25
AR R S B0 05 | el R4S

ABETEA TR I BAT # BB, 7SR BT FE i) DAARZER A L= & AT A s AR G 2E e
LR, el ARSI AL wh 25, 5 28 w20k A B B3 RIR AL =247 S 1) 972 i) 52 e 9 55 , 3X 55 AR 3C
AOBEISA I 5 LA B S E Y 450 % AT A s R S5 R =2 2Z AT S R T A W8 R, X LB (AR
I R L, HO AT AR S B IR T 0005, 7 P s 5 Bl 2 3K AR
MELER ., 8 T ERFTEAR IS S T RS T A A8 B, o] U5 A BA h E AR G A i1
L AR AN A A S P Y 5 5 B B R 3, v [ AR A 1 22 L o LR 40 AU, et
SRR SRR LR A AU T A | AR OR T LURE I B 435 XU A AT BA i 5 5 1T BA 7™ H B8 0F 52 9
2N 5 = AR WETE BT 25 B A i 0 TR e vh S A VR HIAILR] , 78 7 b S 78 22 HoAl A F 7
TEAE S Ams , REFF ST TAE 55 i RIS 2R i 5, B S AT BA B B3 X - A e ¢ AT 55 1
Z8 AL FEXRT G IR 43 B AT 43 T (4 4305 (Jehn ,1997h) V70 A B B AE AT 45 401 7 3k 2 v T i 2
PERIBT IR LS P AR A B HATE A A A AT AR 2R A 7 T BA PP 8 7 - DRI 35 e v 5 s
3 PR Z 1) 5 ZR AT, AR B 2Z [R] AR S M AL A AT, A B T — 25 B A AT BA b 5 ) AR AL 45 2
BLH

XF T A BRI ST, 1 M7 S 4 RIS o 5 I A S — B M AT, AR AT LA R SR 5T
AL SR HBA T e 2 AU A DA BA AR rh BT 3 69 £ €, AN TR] A AT A v 2 2 52w 3] P A ) D7 7 T
T, B4 T BB 53 AU, T B3 A1 AR, 6 22 72 DT A B 03 9 B MR AR AT o 2 520 39 141 BA
B ANBIBTRE S REAR ST  TEAN R BT T 77 A A M AN A, PR, DA BASE B3 2 1] 4 3t o7 o
FERIMA 54 T3 22 7 FE RSN, LA QAT A 250 B AT A F ) A7 i 5 AR ML A7 33 4 , A% O i 4
IfE , T AR R I IH T ZEAWIR R,
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Status Conflict in Innovative Team and Its Impact on Knowledge-sharing
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Abstract: It is beneficial for interdependent teams to include team members with diversity and collision of views, which
would broaden the scope of knowledge search and promote problem solving. However, empirical research indicates that task
conflict would not have a significant relation to team performance or even lead to a negative result under certain conditions.
Many scholars have put forward that environmental factors would moderate the effect of task conflict on team performance,
such as task types,team interdependence and environmental dynamics. These interpretations are not entirely convincing. In
this case, this paper brings up the concept of “status conflict” ,which is team members’ competition for their relative status,

¢

and explores the inter-impact among multiple conflict types inside teams, especially the “status conflict” , “task conflict”
and “relationship conflict”. Tt has been proved that status conflict enhanced the conflict theory and the ambiguity of the
relationship between task conflict and performance might be explained by the unresolved status conflict. Moreover, this paper
distinguishes variable leadership styles in status competition. Especially focusing on dominance and prestige , this paper adds
the dominant leaders and prestige leaders as the moderators ,and constructs a cross-level double moderating model to achieve
the integration of individual and situation.

Taking team members’ knowledge-sharing behavior as the dependent variables, first, we explore the impact of task
conflict and relationship conflict on knowledge-sharing behavior among team members, and then prove whether status conflict
affects the relationship between task conflict, relationship conflict and knowledge-sharing behavior. Third, with the
comparison of dominance and prestige leadership,we explore whether different leadership styles affect the moderating effect
of status conflict to realize the interaction between individual and situation.

Based on the data of 190 team members and 43 team leaders from 29 creative teams inside a broadcasting company,
this paper confirms there is a fourth type of conflict—status conflict existing behind the task, relationship and process
conflicts in the team. Additionally, status conflict is the substantial cause of the contradiction,which will significantly affect
the effect of other conflicts. It is found that task conflict is beneficial, but relationship conflict is harmful to knowledge-
sharing behavior among team members. Moreover, status conflict negatively moderates the positive impact of task conflict on
knowledge-sharing behavior. In the case of low-level status conflict,the moderate task conflict is advantageous to knowledge-
sharing behavior among team members ,which promotes team performance,being consistent with early research. When status
conflict is high,task conflict has no significant relationship with knowledge-sharing behavior, providing a theoretical basis for
the conclusion that task conflict is not significant relevant to team output. Sometimes, it even presents a weakly negative
relationship , which interprets the poor results of task conflict that some scholars have put forward. On the whole, status
conflict is unfavorable to the team output, which suggests managers to be in a position to detect the status competition among
team members in time,and take effective actions to suppress the negative effects of status conflict and improve team output.

Interestingly , prestige leadership effectively restrains the detrimental impact of status conflict. When the team leader is
highly prestige, the negative influence of status conflict will be ineffective, which leads the direction for the team
management practice. Top leaders are suggested to focus on the selection and development of individuals who are competent,
respected , prestige in a group, and able to become a role model in the group in recruiting managers or nurturing future
successors. Besides that,leaders are suggested to become role models of their subordinates and cultivate their subordinates’
ability to develop future leaders with both virtue and talent for teams and organizations.
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