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TR A OB A R SR BT TR 45 2 A AT SR HE AT RO A DR A0 BEOR 2 T AR R T
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GURHE WG AR A5 Ik 55 BUA AT 0 AR M E . e Ok, 4005 LI M 25 02 B T e 6 MR — b 9
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KBV T BT T R S5 AR S AT B U DR A R D SEIE 2 T A 4 9 T 4R 1 AR A N
5 B9 N 1 ( Martinko FiI Gardner, 198717 ; Martinko 4% ,2007:2] Yo B BT AT S R H LN
7] 430 S DA T AR S A R T A A R 45 2804594 S R B T s g i e A L, R R B TR T
LR AT | AR A A X 4 (A 0 R SRR 2 1 vh A 1R T, Z20Ws T 45 280 45 A AT B R B TR
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T AE T BLA, BT R 45 245 54T 9 B AR 0 P9 ( Liden 25,2014 ; Neubert 45,2008 ;
Yoshida %£,2014"°") o 85 = AR SCH MBS T AT 1 7 U0 PR BE 5 IR 55 204 S AT O G 6 4TS L
P R Ay 6 45 P80 4505 47 S et T 5% T B 2 4 SRR 1 s 7 A B R 1 10 SR 4 L B — SRR 4R
W TR 45 250450 AT SR B A 10 07 P B, SR TR 45 8 A0S A7 Sh BIR 9 SME ( Liden 45 ,2014) 'L 4
D, ERGOG T4 EO M H 5 2 o, 32 b A A B0 1 T S 4 R e L AR A BT
450 T B EAE S 8 AT R AR VR B30 R4 F 5N o D4R S 0T R B R, 4505 BLUPE 2 B T
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(Weischer 45 ,2013) """ 45 i, AR SCHY BT S0 E A S v 76 b [ 588, 4R 3 7 e s B B B SO R BT
Xof T 1 I 55 AL AT AT Ry 08 U PR ek AR A [N IR 95 AU A5 AT R A e A ) IR R SO AR Y
PEFIRTAT M 9 4 380, 6] 2 M1 1 48047 S 5 5 1 Al 5 ) 2 3L 3.

AR ST 45 TR AL AH S U BB B A S E R R R o YT A R BB L VUCA O 3208,
B LA 3l (volatility ) (AN 22 (uncertainty ) (52 2% ( complexity ) FIA5 M ( ambiguity ) 2 3= B 457 4F ( Nathan
I James , 2014 ) FEX FhEREE N, 9 T 52 4L SUA Tl b LA O3 oAy 6 Ak 10 72 0 AR 55 o5 e 30 3
N7 X B 28 T A2 4% 1Y) B0 R SR A s oMl 1) A A7 R0 R g o 51 T B g 2 Al BB 9 % 0 B 1 (Zhou,
2015) o BE A, ooy aA RG A EE O X, 0 R R BT B U B Bl ) 4 R R BT
T3, LA BEAN A P DG T Y o [, R RV A IR 55 B U AT A RN 3 T =2 T Y 56 FR K S Al TR
0Pk A B L O B T RE B AR BV 2ok 3 R A5 AL AT O, i g 1) B T 5 AR AR SR VIR B L AR T
SEy 3R TAE ARG BE R, OF R B Bk 5 TE M. IXAE, 51 T A SR &7 AR 78 2 1 0 B2 4
SRR, DT e A B 32 R 4010365 7 o BB R U3, AR ST BIF 5 & BROKE 0 457 B 3 45 B RE ) Y 4 T AR G 1Y
BRI G T Jee LA N A8 B it 1) o S R A o B S R

T HNE T R MR

1. iz 55 AUGH A7 Ry RO B2 42 Sl 2 TA) Y 6 &

5T R 55 T AR AT Ky O BRI 2 90 B A Y2 B2 Liden 45 (2008) Y BF 5 45 5
Jie 55 B AT Ry EEALAE AR o o BT A 3R R R O T N AR DS R 3 B AR
PRI s A X B 3 (8 32 B4 A0 2 A% 1 Hh — oA R DR D Sk i 23 ke 5 B e X 5 AR/ i g
F AR T E BA K T H A LAEE 55 09 45 AR, BB A% F) AT 3 28RO T B R J& Al A =AY 32
TR T SR O B R 8 S U i R ) B A8 [ 2 P e AT 55 8 I ) R O = B R R
JA IR S i AT R T T8 B IR A SR B OG0, I AR B SRR AR S 8 T JE e B — 2
i T R L 5 T AR RS o, U B A T A O AR ke Oy T R E Y T 4R
HETS By s AR BRAT g 4 G BB AE LA — M T I 2 19 A5 i T SN S N AT B8 iRk 55 AL 4
AT AT LA 2 b AR T 5L S A R, 2H ORI R AR I R, i b 51T B U k] ( Parris I
Peachey,2013) ")

O 0 PR A R SR RS 51 TR T AR PR A AR S B B — P AN, B2 TN O 7E T BA B AR
o AR R A, B T AT RAAE T AR P A — 2 A BR BB B 174 (Edmondson, 1999) 1, T
V2 A2 O3 TR T AR BREE IR AT S 4, AN Wi by 0 Bt T A BRISE v 9 4505 A7 g R IR) =547 8 i 45 1 1Y
2574 1% % (Nembhard I Edmondson,2006) ™ . ELATWFFE B, 51 T (.0 %2 42 AT LW 35 4 482 75
BT 247 9 U AT 9 A0 i ok T 4R 4% A B (Edmondson, 1999 ; Kark Fl Carmeli, 2009 ;
Walumbwa F1 Schaubroeck ,2009"*'") |

FR P45 5 4+ F2 05 [ B 6 ( Martinko 1 Gardner, 19877 ; Martinko 25,2007 ) , B T %} T JIg & #1
GURAT N RH AT DL T TG B AR, EA M BoR, 9US iy ik 55 B AT A B T
AR T BTN L 1 S A A 328 1T 4R 7 BT 0 0 B % 42 ( Schaubroeck %5 ,2011) Y g4, i A7 B
FER I, R 55 B 45 AT DA RT3 e B R 51 T YO B A2 A R T A2 B AT BA P A R AT 8 ((Yan il Xiao,
2016) AR TR T B T T ARG (B B4R, 2017) 1 o X T A5 TR 40 4 T B 2 4 Y 7
FERLE , A SCor T an T < 8 56, IR 55 B4R A7 A8 5% A A 25 4B AR50 — A0, JF B IR B 4> 51 A4 A
FIVRR X A5 51 TG 22 (1) W] AR G 8 7 A5 A 1 OGRS A 1 G 2R (A5 O T AR A
DL SN SR G0 E AC, AL T 0T H BT TE A, B 5 1 51 T A0 3 22 4 )k
(Edmondson il Lei, 2014 ;Sendjaya 1 Pekerti, 201077 ) o Hiyk , 45 53 5 2 5 A A B (0 BS £, 24
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G RIS 5L AR g5, 6 T 5 TR PRIE RN A B L R RO B At PAT BA G B A 23 2 2 40
AT R 5 2, T X H A AT B S B 5 SR R AR B DA SG R O R A R A O TR R
5 Bl JHC Al AT A B 53, 3 b EL 5 HL B A SRR 231k B TR G B — b O PR L A B AR R R B0 B 2
4> 8% ( Nembhard FI Edmondson,2006mj ; Walumbwa 4% ,2010L23J Yo BT, Y 5 TR B R 55 A S S
1R B AT TASA AL SR % Bl 1l 422 52 450 A7 2R, T s 23 32 2l Ml 0] il 55 A0 40047 o0 8 )5 M s Ltk 47 5
M, &GS EIT N R SRS Bal AR S5 BUS-S AT R Tl 5, X 2647 AL 8 T 40 A
T ORM R T E R THES, XEES SR TSI S 5 AC s —8, 2N THBA
COCH A ST, BRSNS, TR, 0 TR B ES SR, O FEA K,
BB 2K B B M B TR AT O, 3RS R A0 B 22 42 B (Liden %5, 20145 Martinko 4,
2007%) . PR, AR SCHE R 0T AR i

H, IR 45 B 400 47 oA b o0 B 22 4 T HLAT 1F ) 5200

2. O AR AR

B0 B2 4T LG 3 e 0 B T s T, R SO R B B T B A
T BT X T APRE B AT N A5 S B TEAl B4R 0[] S5 2 75 2 FH T e B9 2% 15 R 2 UL &5 3 ok 4
1] Bt T A8 A (Edmondson,1999) OB R RO EAG A TS Al DR E R, BT
B 3 T 4 B3 AR 7 R O B A AR A NS0 8 ) ek B b AR R T
IH 7B, Pk R A 1 2% 2% HE HE R B0 2, I35 B — 2 KUBS: /9 428 45 17 9 (Zhou il Hoever,
2014) 0 A5 T A BRI R M, 0 B2 A AT DU B T 7E TAE TR B 20 ), X S i Y
Je B i R T Lol A5 BT O R A E B B P 9 T/ P (Kark A1 Carmeli, 2009) ', B T fE
O3 P 35 B v A 1 R B A AT R B A A B 1 ) K Pt 8 5 ( Zhang A1 Bartol ,2010) 0 4
=0 B A JEGA T DA HEAS N SE AN F BN HEA T IR =2, R AL R R T AR PR R 2 B
IR P P 9 SR, T T A2 A ) 6520 1) 42 155 ( Kessel 45,2012) 77,

R 401 e A 0 PRI, 5% TR 40 A AT S R AT B A PR 22 S T D A s B e J sk B 1Y
BRI X 45 47 LA AR AT R 15 I 9 SIS A 2089 57 (Martinko 1 Gardner, 19877 ;
Martinko %,2007%") 4 B T 815 PR 22 I 01900 B 22 4 RN, 25 PR 6 510 450 3 AT A 11 2 B 135 4
WA REF] [ O XF 4005 A AR5 AT . — 7 17, B2 T2 K80 ik SR BUA 8% A9 47 3008 [l 4 fil %t F
F O BAE AT, 5175 2 DA 4 405 A 5 9 5 A8 B e 1k 16 20 5 5% — T, bR T B T AR B 4 N
R AT AT 0T AR g5, X 00 1 1 B3 0 v e OIR 5 8 R A A R e 2% e S R P XU L A
H A% H17F 25 ( Barczak 25,2010 ; Madjar 1 Ortiz-Walters, 2009 ") o B I, 4% SCHE H 40 T 5%

H, ¢ 5% 0 B 28 4 Bt ) i g 7 A 1 1) Y 5

FeF T o R A B S A B, BT RN 0 B 8l — A A B IA AT A BB Y 0 R
( Martinko #0 Gardner,l987‘7‘ ; Martinko £¢ ,2007‘2‘ ) o M40 P IR 45 YA S AT I, X T G
TR — R A A, 51 T AR 3 XX A S 2 D R S AR U, B AT 4 2 8 i 55 R
IR RN S T EUR LG T2 {5 BOR X FR M, 51 T RE AT B A9 15 B b X IR 55
RIS AT R AT IANAHUIN T 24 51 T B Ml 45 B AT AR R E ST e % & R TRl 2%, 9 B
JE R B TR TAE R & SRR R T e 2 M BEJR I, B3 T S 240 T A S AL, i st [ 2
(R RE RN ) SRS O AR B AT DUAE T A N — 2 B AN BROCR B AT R, T8 Wl 72 B 1Y
DR AR, OEZ AR TIHEZE R — O8RS B B, b TR & i — 25 X T 90 547
I DA AT BB R . O B 4O BT TR B R AT o R A 0 BE b A AR B A S g, E
1M1 5% T 23 B A B3 M) TAE TS Zh b 25 4 — 8 1 AU 3 181 N R #8 1 O  B) ad M 08 o A
FI M 55 1 0T AT N, B2 0 B A J P B AR R B A i T B AT R R, By TS T — A A A
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FHZ TP EEAR TR . P, A SCHR R Rk

Hy 2O B2 4 ORI 55 B 400F A7 M D1 TR 36 ) =2 [8) A9 I 1) 5 &R

3. 4505 LA S 1 T AR

GUREPMERIEOE 2 R E T MNTER A QI AR D WAER A &k A7 5 (Fields,
2007) o T FLCHE B AT RIFE B2 T AE 22 KR E b R R 38 455 7E AR IR OEC 0 1Y L S AR 1 LR 32 Ok I
Fo U EURE AN B AT O AR AR AT T C N IR R HRE AR H C N
Ot 25 e R A I Y 45 AT oA (R, A HAA WA X . b S R SR A Y 2 S — b
A RS AR BT, BV 405 3 2 75 M T R B N0 Y L SRR S T B S AT O R R — B
F 58 O A 0B B oA Al A T8 TEDUL RN P A9 5 S AT N ARG e — BT ARy T B AT
HIEFR o BARGUTE M AT LAAE S B e U AT S B9 A B AR AR, O JT S RE 8 AH L
(Avolio il Gardner,2005 ™" ; Walumbwa 45,2008 ™) o 4722 TiE W , 451 5 9 Ji 14 30 5 1L 2 g o 3
AT DS ] 5% T 450 S PO IR (Weischer 55,2013) 7o S5 AT IF 522 W1, 450 S B IR P 1T DL AT 2
S AT BN | TR B O HL BB A8 2 5 T A S5 2 SRR 48T A8k | P B AT A AT BA A=
7= 77 (Hannah %5 2011""" ; Henderson F1 Brookhart,1996" ") |

SR TR R R H DR B R AR , B AR R AT g AT I DR [R)RE A A A A PR 22, B 5T
11 i T 490 R B £ A 4T A U1 PR T 455 11 B A 0 3 DR 36 A B T ( Martinko %5,2007) 2 X T iR 45
RUGURAT A, B AR VA PR 3 R v 2 i 1] T4 3 6 450 A7 Sy 19 JBE DR A 485 R 0 B A0 55t T,
SRR 5% TR B U AR By BAY A LI KSR X e e — s AR s Ak DL T T IR 45 AL
A1 By AR I PR, 23 020 B3 T AE X AR 55 U AT S P AR A DRI 1 BELA:, 32 R A ROR R TE R
S5 EAEAS 0T SRS 2 U A R e BN TE S SR E TR B U AT o X S A 5 TR A
15 U AT AR E Ml 7 252 b i B AR 5 B0 A o, 03 2 A IRl 4805 i A7 R 07 =X, B 2 S5 AT
U TAE XA FEMA 3] A O — DA R4 N BT A0 b 2 B M B Ry, 584k 01 TR0
P22 42 J& (Jones il Davis, 1965 ; Joseph #l Winston,2005 ' ; Martinko 2§ ,2007"") |

A, 24 4005 LA SRR K P AR IS, B3 T X 7 4051 3k 8 v g oA 8 U R4 1 g 23 52 3 T 40,
A PR B A o — 5 T, B A PRTRE AR 55 R 40 AT O I DR TR N A R R E W s 53— O T, D TRk
JHVE QT Y EL M KPR, AR ST FE R W A X 2 il 55 AU 4T AT O ok H B MR 2 R
O, T 3% 26 e 55 B U AT 0 I A R AT 90 FL IR ZS B0 N TR B it ST A (A B o T % 3 A 7 Ji 1)
NI B A S R R, 03 T R] RE 2 s B IR 0, IR 00 B p0 A, AR R R B TR RO BER
A, 0 B2 4 K T i 22 [ AIC ( Festinger, 1962 ; Harmon-Jones Hl Harmon-Jones, 20127 ), b4},
E AN SIRERT Y d ) B (SRR R v Ga e € K s 1 g Y N K B B X Rt I T T A R S )
s ILIH R S 1R 3 B, B AR X T 0 19 A R) R A5 AT, 0 T A AR K B B A Uk
( Greenbaum 2§ ,2015'" ; Wang 1 Bird ,2011 "), B, 4 SCHE 40 F MB35

H, o 4005 LUk P SRR 38 1 IR 55 B0 AT A A B T B 4 R ) R O R, 0 U R e iR
G5 RURT T AT oA R D T B2 A R TA] ) T ) O R 0B R

Zia i Hy ~ R H, A SCNG ob 82 09 DS A 90 AR 1 &, TN o 03 A AR5 L 3l 1 0o 2
o e AW TS XA AT O AT S A I R R AR DL AR S S AT Sy i SRR R 4 32
H LA R 55 B G AT R R WS LR o BT S 2 2 S A TRRE A AE A TR A 2%
65T 111) 465 e 55 2R 4005 A7 S0 U BT 00 1N S ) RS it B, O T 2 o T4 A A R AVE AT e B A
O 7 S50 R AT A o iy A1 4 b A7, 38 i DA =Fe N B XUBS: A7 28 B8 <0, 3R TH O Bl e 2k, i — 0 b, 51 T4y
PLA X Hi 55 B U AT VA R Z 5 7 A 100 22 4 J8 Ry BE A, SR BBORH B 19 4T S Tl 7 il 55 8 4003 47
Ho BULHOE R 2R T 2 )5, BAA T2 0905 ), B3R i MR gh Bl , 23 0 J 2 DN 2 B3 ) A G 1Y
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B, F ORI R B g AR 45 AR R B R BT X T AR AT O B R — A
SR EE A I R FE VAN B R R B TR SR 56 i 45 A S AT O AR B A 2 R B (1 45
SEMMEANE A S B AR ME . WA T EE KO B, B T A 5 A (0 UK e 55 T4
F R AT 9IRS IR 45 250 450 AT S 0 T 5% TR AT Sy G )42 5 0 5 AR e o R 455 AR e R
SR B, 5% T B0 R0 8 20 3 LR 3 L 135 3 S5 DT 3t 48 I 55 0 40547 S HE AT PR R, 2 R4 B T
X T4 BOAT S S A ok ORI e, BEL RS IR 45 750 455 47 A 3 30 B US DRL 3o ek T B 3 g % A T
RO Pl I T AT G A R U PR B 1 1 A G, AR SCAR S — A AR A P A 20 A Y ( Edwards
1 Lambert,2007) " o PRt , S SCHR H U0 B

F + 451 220 Il A 30 5 JoS 0 I 45 780 430 4 O 3 i 5 T B 22 A RN B TR 1 1 I 1 ) 3
U], 590 5 0 A A A 5, I 45 260 405 47 Sl gk B T B 22 4 B B TR 8 4 I ) ] 5 )

= W55k

1. W53 %

B FAL T KR S, TR K ST ARG BT, W58 A 5L 45 400 4 16 B A &
225 S R , 0T U0 T BT H A LR AR RN . A 353 AT A F R E S S 50 H
A JE BT TAE . 3T Podsakoff 25 (2003 ) ) #i fit i 3, A BF 5 $k 40 = AW 18] A5 R TP AT . 45—k
SIS 5 A 70 HVRE A, 3 8 10 R A B R 55 5 400 5 47 A L B 4005 BLU PR IR s — A H 205 AR BF Y
TP IR 55 — YR X VR A B 1) 5, 38 T RO B2 A B N 25 B, X T—1 A=
J5 R T MR A4 B 4TS , 3T I B A0 S 4 BSE AN R A BB g o A T o R )
B 5 1) R 3% 20 5 5 BT B0 /8 RS A B AU ARIE T8 A O ISR 1o 2 v i 280%

TES— Y BIF i, 2% 353 6 51 T IRI 4 Il T 321 4% 5 T[] 46 5 %6 52 45 — o il 5 1) B T
JHCT A R IR [0 T 294 403 52 B )4 5 [ I EE X 3X 294 44 By T F 40 0 R T IR
[l A 2 A 1) 4 267 By o HEATVCIC 25 , JEA5 5 267 f A5 2800 455 0 5 T e % [ e AR, [0 4 14
AR N 75, 64% , T8 5 TREA G, 4k 5 69.70% , FH 4R K 29. 59 % (sd =5.69) , 14l
YUTAEAEBR N 4. 32 4E (sd =4.66) .

2. A5 I

R4 Brislin (1990) 7 42 Bt W% 2%, A SCRIIR 7 07 A 96 SCRE e, IR A R R D1, AR ¢
) T AT B8 R P A TR R A P 1 RE R AT KBRS

IR %5 45 547 7 8 Liden 22 (2014) " I & 0 BA £ 4 H B0 %5 540 ST M 2. R
FPELE o 0 8 B A ), Tk 2 B S0 3R B, B 219 5 B & 80 ( Cronbach’s o)
8 0.77,

P22 4R SR ] Edmonson (1999) 1 JF R 9L 4 H O 2 Sl 36, fRRMEAH R
P A, 2 T LU B, A SO R R A RO 0. 87,

41 EU A B - % AT R Richard (2006) ) JF % , I Gabriel %5 (2015) "' fifi il i i) 4 4% H
9 451 G EL P B e, ARk A R TR SE TR i S e R IR 0 B R L BRI R
2 0.83,

BT AR ) R Madjar 45 (2011) "2 7 % 9 B A 4% B 90138 ) Bk 26, i 4009 1 T 0 4
SORG I SN B TR ) BEAT VRS b T AR AW AR RECIERAS T, RELAH
BEOXA G TAHMRE & EQH ST, i A0 P (5 2500 0. 88,

Pt AF b BT STE B, A1 2275 B 2 B 5 T 1R B 3 g, AR SO B T ) AR S R A A
BE DL M 20 2RAF PR AE 45 ) 28 1 ( Furnham i1 Nederstrom ,2010) 31
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M. wEFEEs R

LA & DX P 1 8 U 1 [R5 23

T AR AR TE T B AR AR Y XA B AR SO R IR A5 R AT O T A O
CO P2 AR B TR I g R i B Y DR R R = DR AR R | DR A R R DR R T R AT R L
i) Stata B 247 30 3E % [N 32 73 7 ( Confirmatory Factor Analyses, CFA) 7+ 5l 2 8 (Wn3k 1
R BRI DU PR AR LA 0 T AL AR (y (203) =403.38,p <0. 001 ; RMSEA =0. 06 ;
SRMR =0.06;CFI =0.92;TLI =0.91) , 15 B A 3C b (0 5 BAT AN 1) X 20 380%

* 1 W& HE A 2 6 B 3 E AR (N =267)

HA X (df) A (df)* RMSEA | CFI TLI |SRMR
A 1. M A %4 A (SL,LAP,PS,EC) 403.38(203) ™ 0.06 0.92 0.91 0.06
MA 2. % HEHA(SL+LAP +PS+EC) |1497.89(209) | 1094.51(6) ™ | 0.15 0. 46 0.41 |0.15
WA 3. = HHFMA(SL +PS,LAP,EC) 663.42(206) | 260.04(3)** | 0.09 0.81 0.79 |0.09
A 4. = H &£ A (SL+LAP,PS,EC) 559.69(206) | 156.31(3) ™" 0.09 0. 84 0.82 |0.08
A5, = H &4 A (SL,LAP + PS,EC) 510.47(206) | 107.09(3) ** | 0.07 0.87 0.86 |0.07
A 6.7 H ZHA (SL+LAP + PS,EC) 755.34(208) | 351.96(5) *** 0.10 0.77 0.75 |0.09

VL SL = [ 5 BT AT s LAP = 41 5 FUUPE N 5 PS = 0o B2 20U EC = TR 15 * AR p <0, 001 5" JIF A ML 35 9 2
R
YRR A S
2. RSt o i
AT T A R0 2R R B A AR 22 ARG R AN 3R 2 oo v, IR 55 AR 480 4 O LGS T8
AR R FHIEASE (r=0.32,p <0.01) , 5 To0 225 5 A ) 8 F EMK(r=0.15,
p <0.05) , X FASCHIBE T B AR B 10028 IR 3 S HF

&2 WAE AR 2 Fod 2 R B(N =267)
& HE |k 1 2 3 4 5 6 7 8
1.5 0.70 0. 46
2.4 29.59 | 5.69 0.05
3.HE KT 4.72 0. 84 0.05 |-.021"
4. 4 4 F R 4.32 4.66 | 0.18" | 0.66 | -0.13"
5. M ERME4TH | 514 0.76 | 0.17™ | -0.14"| 0.11 | -0.07 | (0.77)
6. 10 % AR 5.33 0.90 | -0.09 | -0.13*| 0.01 |-0.18*| 0.32" | (0.87)
T.HEEWMERE | 5.27 1.19 0.05 | -0.08 | -0.06 | -0.10 | 0.37™ | 0.57™ | (0.83)
8. B Tl 3.46 0. 69 0. 09 0.09 0.03 0.08 | 0.14" | 0.15° | 0.09 |(0.88)

V5 o S B 3 (L X TR 3,0 = Aot 1 = Bt X TR KT, 1 =i h R R, 2= h % 3= k% 4=%
BH5 =i ,6 = Mt p <005, L3 p <0.01

YRR A S T

3. R A 5

R T REA SCRR AR SCEAT T — RV 43 2 H R 45 R 03k 3 iR, H S L AL
G BN Ry AR B AR B3 T B ) AR S R KT R A SUAR BRAE Sy 4 AR 1, SO iR 55 78 4
ST AE N A R SRR, RS A AT A AL B e I IE M X R (B8 =0.34,p <
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0.001 , #58 2) B H, #5158, teoh, 8 5 T A0 S/ o8 N AR i FE A 35 ] A2 1w , o 0 B 22
RN AR RO E RS R TG BA B EMIERCR(B=0.17,p <0.01 ,FA 5),
B H, 158 3045 o 5 A SOR IR 55 B 45T TA7 O 10 B 22 40 R ] I A D | 28 b i AT U 5 A, K
LR 55 R AT 9 M B TR ) Z MR A B (B =0.06,p >0.05, 871 6) .00 3l %2 4 Jf Al B
TAE PR A BRI IEROCR (B=0.05,p <0.05, 88 6) oy 1 ik — 1 5o ik i 55 B 547
3 1oF 0 B 2 4 R B T s ) 7 A 1 TR AR T, AR SC M R Preacher il Hayes’s (2004 ) ™ 42 it (1 2
DR8] 422 200 04 O 26 K52 1E AR DXL &5 23R s, ) 42 280000 149 30007 (B A 0. 04,95 % 14 fid 22 44 I #
R X 8 [ 0.002,0.093 |, fir LA, fBeist H, #3550 8F

%3 B K BV AT 5 R (N =267)

. N BT Al 2%

wE HA A 2 A3 A 4 HAS H#A 6
el -0.07 -0.13" -0.14" 0.08 0. 09 0.08
LS -0.04 0.00 0.01 0. 09 0.09 0.10
HE AT -0.01 -0.03 0.01 0. 04 0.05 0.05
4B F R -0.14" -0.14" -0.09 0.01 0. 04 0.01
M4 BLAR S AT K 0.34" 0.17* 0. 06
N HE R A R 0.17" 0.05°
T F IR MR e 0.48 "
A% BT R AT A x % MR A 0.12°
R’ 0.04" 0.15*" 0.38"" 0.02 0.05" 0.05"
AR 0.04" 0.11* 0.34"" 0.02 0.03" 0.03"

XTI E,0 =&t =B N THEKEME, =@t RUT,2=P0%,3=KR%,4=4F,5=01,6 =11,
TR p<0.10, " RE p<0.05, " f£ 3 p<0.01, ™ % p <0.001
TR R A SR

FEUTEABESE H, f 3 t rr A SR 43 2 [l 91 8 46 0 T 22 4 R oy DR /3 e, i 0 s o 2
T T A 7 5, SR I K5 IR 45 TR0 400 S AT A0 L R LA % — 3 10 A8 AR A A [T AR
KA HAE R (B=0.12,p <0.05, 815 3) . T #E— L LW 5 B AR, A SCR il Aiken I
West(1991) " i 97 ¥ 6f 58 T4 1 B9 2800 BEAT 22 P, 23 50K 25 T B AR T 450 5 0 1 S 0 449 £ — A4
Y 22 9 B e £ 2 188 7K OF 3 5 KK P B0 0 LU PR B . T AT 2 B, Y 40 R e S Ak T AR
K IR 55 TR0 AB AT b 0 B 22 4 I 2 ] B OE 1 6 RS (B, =0.34,SE =0.09,1=3.65,
p <0.001) 5 2445 e ZL IR A R0 Ab T2 IR /K ST BF R 45 250 450 47 Sy A 0 B8 22 4 JR 22 (1] 9 I 1) 56 & R
éj}%(Bsimpk =0.06,SE =0.08,:=0.77,p >0.05) , Mk, Rk H, 5375,

T W UE B S H 4 bR A A 30 A, AR S IR Preacher 4 (2007 ) 0 IS ) T R
PR . W 4 R, T AT HhREAG U6 45 SR SR I, 2 405 D M B K T BRI (IR T 2 {8 — A A
W), IR 45 AU AT AT R 20 1 0 B 22 4 It B T 7 3 1 i) 2 0% R AN B Y, B = 0. 01, SE =
0.01,95% 1 & A5 IX 1] 5 [ —0.019,0. 040 ] 5 >4 45 T 2Ly 1 B 7K - 48 e Bk (5 7 5% 349 (i — 4 A e
%), IR 55 B0 450 AT S 2 phy 0 B2 4 0T By TR 3 g 14 IR HE AN 2 B, B = 0. 04, SE =0. 02,
95% I B 75 IX i) 47 0. 004,0. 087 . Ak, 4 A V157 9 v A 44 JH B 50 £ 45 % 0. 01, SE = 0. 01,
95% f) B 5 X 1] 4 [ 0. 001,0. 044 125 |, 8% H, 15 350
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AZIREZE 08 E %11 5

6 e | ]
I

oo T > — — o IS LU
" - (AT S ETIR A
G4+
%
&

3_

2+

1 1
T I35 04T 547 BSR4 S AT

2 GSHEMBAMBESEASTHASOERSBRZAXRNATRNY
VORMR IR - A S04
F4  EE A (Bootstrap) 7 X EL R F R EAF W FAKERLE R K FE(N=267)

. 95% B 15 X I
MEAEWMERE AT | AEGEH TR SE
15 3% =R
] & i
4.08 0.01 0.01 -0.019 0. 040
5.27 0.02 0.01 0. 004 0. 057
6.02 0. 04 0.02 0. 004 0. 087

AR AL T 1000 Yo 5 SRR AR AS , 2 I 19 3 D9 A bR A 19 R 4K
BEREA IR A SR A

L #g S e

1. FE4EE

AR SCHE AT et BT B BRSO AE SR A A R T2 M S — A RS A R, R
AT T A AT S AT USR5 T I 4 R A S AT A AT AR U DRI BT 2 e B
R A 0 B 2 A R, R T O T B R B o A, 4TS B A S B TR TR 45 AR R AT
9 HEAT IO DR B 1 A o LA R A L SR 4 R A IR 5 R A AT g A B A
) F I 17 56 2 , O L 2o (i 1R 45 760 4505 47 Sy 38 3o o0 B0 22 4 R ) 0 e 13 19 1 16 ) 2 G 2R

2. g E X

CEMA SCHOEE 5, BAT LR LA IS 35 X 148, S A U PR B A0 Sy 455 T 9 45 i
B HLAR , 2 B — B4R F 7R BEAE 2 R S04 A A 0 DR i R 5 4 i AR R, B = R ik
() FH 5 SCUEBF ST ( Martinko 258 ,2007) ), 78 3C W S2AIE A BE I W 45070 200 B3 T 005 F b, B T2 A
SRR PR B B T 5% T % T 45 AT P PR B, O L BT A 6 455 AT SR AT A A
2 A T AR (10 B2 A ORI B3 147, A R 0 PR B B T STE . e A, L
(1) 451 5t P 0 R B 4 L 3 409 X T Bk 0 U PR i R LA B B R T4 Sk 1 U A e
(Martinko I Gardner,1987) ") 1% B AR A 4815 B T % T 2 ek B0 455 XURG A9 0F0 PR HG S, AR
SCGTE BT T 45 045 547 S 30 A LA R R 1 T D4 10 45 5 A7 SR 1 DA DR A, O ke 0 PR o
() b A LR SR 4 P T T R, X AE — S AR L R (S B IE 1 4005 o R U PR O 1 R A 4%
[l B 47 J8 T 49 3 5 UET PR B2 B P 38 ( Calder, 197777 Martinko 45 ,2011%)

FEUR R 45 A0 S AT S VA 36 ) =2 8] B0 PR R BIL A — 2 2 ST B R, R SCHR R T 0 B A
AT LR Ay — 0 37 54 A Lo 4 IR 45 B0 45547 SR AR5 J7 . Neubert %5 (2008 ) ) 46 45 5 38 45
BRI UE ST A R Y L R 45 R AT A g A s g 22 ] 4 H A R T s Liden 45 (2016)
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AL 252 2] RS ek 2 A TR B B 00 A Hh 2 SE B T 410N TR AT D A iR 5 A S AT R RN By T A
X ) Z [ 5 2 5 Yoshida %5 (2014) " S RN R BRIE %, B T 450 S DA 7] 76 1 45 50 45 5 17 g A0
ATANE ) Z BB . L = A58 5 IR B T Al 55 0 AT LS e By T T AN (R E Sk
SRR o R T R T T TR, ALUARRE T B TXTAL NS
BE AR TR TX TR A . (A H N A SE 2 TR 55 T R A 43 5 ) 51 TN
THOMWEE, DHEZEFART A TX FAERE TEAE M ACHITMA IACRREE
S TR R, AR T BT A O — AL Sl HRT S B R 9 25 S B 75 (Edmondson,
2004) " A ST ATt B S PR ERERLA BF B T A IR 2 0 B 22 A A A IR 45 R AN T AT O X
B3 7 5% A BIBLE A ) Hokb 58 T RN TS5 B AT S WE SR A R AL, R TR 55 B 4
SAT M EIE HELE

5 = AR S ek ) T D R T R 45 LA AT R A T AL B R 294 L R s T R g5
GUFAT N FIS W R A BT A SR 4 o AR U TR B S 5 R g5 S AT O B AT A
S M) 5% T P T RD 0 B A S DDA A 100 P T e R 2 5 A Ml 55 TR 4 AT Sy O
AR IO R, L4 N BBl X G0 BROVHNAY A 2 B T IR 55 B 40 S A7 S e AR e R 2, o
e B 52 36 A IR 5 TR0 40 S AT O BB AHE 4R 4R It T HIE 96 S P (Liden 45,2014) 1,

S0, 56T 412U LM I 5 IE AE AR A ROk B 2 1 OC L AR, O T 40T A M N SR LR
P B B BF 58 IR 22 W, (Edwards,2010) 7 F Al 56 400 S 200 A BF 95 22 45 h 7 BLR AR S AT
A AR, DA BT Y 6 T AR 5 B IR ST ( Avolio I Gardner,2005‘30‘ s Walumbwa 4§ ,2008‘31‘ ), T X
BT T AEAT N A2 SR = A 5 ) ) T 22 2 B3 TR . A, Y i o6 T 40 g SR ) A 5
24 T H R R 5 45 5 (Fields, 2007 ; Hannah %8 ,2011""; Henderson F1 Brookhart, 1996'"';
Randolph-Seng Fl Gardner,2013"" ; Weischer 25,2013, HAE FIHL 1 38 AN 375 0 o 400 5 2030k P 38 5k
WA s e £ FVBIL R & FE0E FH 2 HE i 2 75 0l ok RN AR 7 SR AR AE VR AR A s 2 ]
H R, 3 B A W 5T T 0 EC P 8% B IR AR L, A SCE S — A i 22 32K, o 401 0 9l e J R i
e T 3 A U PR RS v O3 T P U R R0 B R P AT R, 98 TS L R Y R T VR T, o8
S5 405 LM AR SC BEE  BA B AR FHAL RS TR L . BRIL Z A0 ST A T I B S, BT
FAFAT I ATHE BB RE AR AR SRR, 5] ASUS B E S E— A I T 45 S 05 R B
Wi BEh R T FARCERERN. ZH GBI TER, #—PFE 795 HE AN H
(Martinko 1 Gardner,1987"" ; Martinko 2§ ,2007"*") ,

S5 H, B TR 5 BUAR AT A HE AR AR [ A1, OC TR 55 B 45 AT A I 5 SCARAE 45 SR DL IR 55 8 46
SAT R AE R EAR A WV FAIL T — B R T IS R B OSBRSS R RN
OSBRSS T W R Ok T MR Pk R, AR SR A P R A B REARGIE B TR 45 7
GUFAT RSO T E TR0 B A RN A o e Ah AR SO, G T 4R T M R R 1 R T VR
W34 E BT 5L 0 B A PR R R A . 8 Al B TR 2R OTE AL A R G5 A AR L A3k
BT AR 3] 52 T 25 S 0 e SR, AR TR A IR 5 AL R AT AR A T ELL SR . B AR SO A
BIL A R 300 5 5 1 1 A D Tkl 45 780 400 1) B SC Ak 1 P R 5 B A A T R P AR S SR A
oM #2 T OF 4E 32 4% (Hale 1 Fields, 2007'°*'; Hannay, 2009' %' ; Liden %, 2008'°; Mittal 7l
Dorfman,2012r54] ) o

3SR X

AR SCI R I 25 R R A LA S SCERAR 8 X B0, Mk T LATF R A S IR &5 B S AT N
Rl o AR R 45 R4 A7 R B A & A - AN 2 B 06 T B R SR RS I, 6 T4 B B BB b A T
TR, R EHME RS BN A A Y b a AR 55 & W ERGE . BRI &, 3 0 A R
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X TR J 1 2 0 GRS BT AT e 1 R R SR 4 b S S AR R B 3R A B
A A A L S BT R SR T AR O 1 o L 3 A v B0 U B R AL ORE A RS 2 A I 1Y
AN SR IR T R SR B SR B B 7E TR S B S W R T TAE A B0, 0 T R
U A B TAEAE 55, B AT R B YRGS R B sl T R TR IR A
YE bR, IF 7RI Rl b 57 TR 446 Al A AR B R A VB R SR L2 7E A0 R B B9 1 3% B3 b, 45 9 7%
BEEAN 00T BT R MG , 1 A G T B0 S R T RO O S R s R A A S
20 B 1 K 5L TR 25 AR SR — 7, 60 B T 0 TR 0k JRAR WL, 91 BE % 70 55— It ] Sy 5% T4 ik
Fe i AT SE R BEUR SRR RES By L A L F IR 45 B AR R AT Ol B ST A5, 4R TT LR B T A S
SRR T AR F [ 2 f 48 5 BT 80 TR A

HOVR A A5 B8 3 5 B R IR 2 P AR SR T B T 0 B2 4 B T 0 B 22 A BOR [T
FAHLL BN RS A 40 2 1) Bl R R i LE S R B . AUNT DA A 2 R SR A S Ak
BORE B T2 B2 R A A , S8 — B R L AE TAE BT s, R THR T TAERCE . T L)
B 35 AT BN A 2 3 i) A 45 3 A T AT T — R BT B A IR 0 A 1 91 25 R 6, I RE T A A5 B T
BT 0T 00 A B A, S DB A T AR IR, T TR0 B 22 A R T IR T 2 B L B0, R % R
$E AR V30 5 4 A SR SRR, AN SR 8 () S 2 ) B T, A T LIS A R T 2 R e R Y
OB W T AR F T, U R B R REAE P, I T A R A AT
F9 B2 A5, SRR Sy BT R Y AR B X RE L BT A R B TE T A R B 0 B 22 A A A 2
TR R A S22,

B 7E N BOE S A A S E R R A O B, B R A AL ik TR
BT H B EORYE . XRE A H TR R X TS AT N AT R D, R R B B T AR S AN R
U TARAT o 45053 AT LRG0 R A7 — S SRR VI 24 , ) S D0 375 O b 5 60 11 2 A0 175 2 AR I L 1
B A AR [ SR, A B LS M R Gk TR B LR, 4TS i AT DL SR AL R R AT T
T 9 9803, A2 A I 06 T AR i) R g LS 1, T Ao A A 7 3 S B E A PR S AR R R . BT
X T4 B A R — A K A B A 0 B X T A S R AE TAE S T rh R R 2
B~ FAT A M2, S EORE R 3R S Sk — A K AR A AR B
SRR — B,

4. JRy B 5 R R WF 5 7 1l

AT AR SRR — SR R Z A, T, AR SR IR B T A 5 B, 4 Sy = AN T A, WA
Tk F 5T RIATS R AR AE — i R AR Hb e g T R R 7 v O 22 BB HLJE: AR SC R T
T 485 LI REAIE W [H 2R X 2R (Podsakoff %5 ,2003) "™, R ok (g AIF 5% 7T LA SR S 06 vk KRR AT 5 5
S SIE B IR 45 80 430 5 47 SR % T BT B8 22 4SRRI 7 7 1 B4 ( De Vaus Hil de Vaus,2001) 7

LV, AR S TR B2 B T AE IO IR 45 75 455 47 Ay 9 0 B R 5o, DA AR ST 7, BT A 45
S I S LU 4TS AR AR B T RE T T B T B0 B PR R A R T R AR R
DA A PR B A o i S [ 4505 1 B0 43S U A BT 4005 O R 2 [ T RE A AE 2
RS (BT AR 4005 11 V04 A0 450 5 L P 0 T 5T B PR R 1, i — 2B X R S Y
F 5% 4538 £ 47 9631 ( Hannah 45 ,2011) '

5 T AR AR PR B AR SO G T AT ELR R B TE B T B TR %5 B A AT R
UET PR g e A A A RS, B TR T ARG AT O U TR R — AN R A B A 0 B R & A2 F R
TS A TURSS - AT CREZMEEZREN, KA LNGS [ & HEAT, Fi
455 19 R W 45 (Zacearo 45 ,1991) 00 Tl LI B T B AT R 5L T FLE IH R 2% ( Martinko
4 2011) 2 R LA S - TR AT, HIT S — #5838 3 (Barbuto Al Hayden,
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2011 ) 7 3 6 R 28 % 510 B DA 9 A A

55 D0, K SC T R A O B A SR Sy B U PR o R e i A E B TR A TR 45 2 4
B T3S 1 2 819G 2 o LUJR 9 BF 58 AT LUR B IR 45 780 450547 o 5% W B3 T 385 7 169 A o A L
1, He i BT B 7y T A AR R 4TS A 3 7 390 B A b A/ 2 (Farmer 25,2003 ; Tierney il
Farmer,2002"°") |

BT AR SCHESNS: — By T RE X (9 J2 W IF R, 38 02 DR 4% B3 X 4005 14 B 45 25 450 A
A1 U SR A L T BB A AE 25 5 XD 25 Sk e i T XA — By T 56 T R AT REAE LE R A
BYTO PR R R L A SR (B S T LA R B TR R I B AT, BT 4 4 2 AT A B 1 IR 45 0 45 5 47
Sy % VAT A B DRk A A B D R S £ 5 ), AR [ J2 0 =2 I ) 3 B B T i 4 7
A5 AT g0 BRI R A 4 T HLA (Liden %8 ,2014) P4

5% 3k
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Servant Leadership and Creativity, The Moderating Role of Perceived

Leader Authenticity : Serving Employees with True or False Feelings

MAIREBA Maimaiti, LI Ye
(Guanghua School of Management, Peking University, Beijing, 100871, China)

Abstract : For a long time,researchers in the management field have questioned whether the roles of “leader” and “server”
can be integrated into the same person at the same time. This has also made management scholars doubt about the sincerity
and feasibility of servant leadership behavior. Especially in China’s high-power distance culture, it is true that leaders’
willingness to sacrifice their personal interests to achieve the interests of their staff does,to a large extent,will confuse the
employees and others. They will guess whether this is a true expression or a show,which will greatly affect the employee’s
acceptance and recognition of leadership behavior, which in turn will affect the employee’s psychological state and work
behavior. Ultimately it will affects the effectiveness of servant leadership.

However, the effective functional mechanisms of servant leadership in Chinese cultural background are still not clear,
even less is known about the mediating mechanism and boundary condition in the relationship between servant leadership
and employees’ creativity. To solve these questions, this study will explore the relationship between the effectiveness of
servant leadership and employee’s work behavior.

According to leadership process attribution theory, interaction between leaders and employees is a process of mutual
attribution. During this process, employees will form perception and attribution of leadership behaviors, which in turn will
affect employees’ different psychological states and perform different behaviors. Ultimately, they will determine the
effectiveness of leadership behaviors. Based on leadership process attribution theory and previous studies, we speculated that
employees tend to attribute servant leadership positively to leaders’ inner characteristics, which could nurture employees’
psychological safety and promote employees’ creativity. Moreover, the perceived leader authenticity,as an important factor in
the internal atiribution process towards leadership, could strengthen the positive relationship between servant leadership and
psychological safety.

To test hypotheses on the above,267 dyads of supervisors and subordinates were investigated by questionnaire in this
study, and the model was tested by theoretical analysis. In detail , the empirical findings show that (1) servant leadership
inserts a positive influence on employees’ psychological safety; (2) psychological safety mediates the indirect relationship
between servant leadership and employees’ creativity; (3) perceived leader authenticity positively moderates the relationship
between servant leadership and psychological safety; (4) perceived leader authenticity also positively moderates the indirect
relationship between servant leadership and employees’ creativity through psychological safety.

The current study made several theoretical contributions. First,this study,to a certain extent, verifies and broadens the
connotation of leadership process attribution theory from the empirical level. Second, this study considered psychological
security as a mediation variable linking servant leadership and employee creativity, which complements the role of servant
leadership in influencing employee creativity from a new perspective. Third, this study regards the leader authenticity as the
boundary condition,,which indicates the limitation of application of the servant leadership. Fourth, this study explored the
boundary effect of perceived leader authenticity on service-oriented leadership behavior, this complements the research on
the mechanism of leader authenticity. At last, the research sample was from the Chinese context, which provide empirical
evidence of the leadership process attribution theory of servant leadership from the high-power distance culture.

Finally, the limitations, practical implications and future research directions are also clarified.
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