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3 LA 23 5 38 BE VS A S T i B SR IR W T 2 OBIL o)y B O L (L T 4 ke — 26 2% A R X
— M A7 75 JR) BR A% ( Nunkoo 1 Gursoy,2012) ) BRIHy  Ji 2 75 3 ik e T 2 S AL Bk T % 0 52
) S5 i L 36 52 BIAS A (B 28 2 R 25 B0 0, 0 SR 0P P 2 5 H B A A R, B S BRI R S
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Ky ,2016 4F S EHERFF % AR 758. 96 T3, 28 Al 4R E L A S8 13 4250, HoIF B X9t e i
A FEFR R SRR S AR I T R R Y B AR T 7 A T A R R R e U 34 it A 3
ot 5 2 58 3, VG MR R OR AN A A M R A 1k 22 B, Rk AR (0 A b JE i 1K A B A
TH BB U0 5% ) L 5 ) 25 TR B AR IO R AR o PR UL, TR S A 8 A b AT B AR M RN AR SR

2. FEASFNECE S

AT IE LA A S bl R PR A X 4. JHAE B AL 2017 4E 3 H 25 HHFGR, E5 H 7 HES
PE AT b AL G IR 2R R4S 13 SR E L AR 1 A B R /N R AR N IX S
/N DX DA B AR RV A S X R A 0 SR R X P )T A . e SR AT T DR IR A R A B U A Y
RALTE 1 2 LA BT 3 ~5 2 e 3 B LMk AR o W RICA P (R ) T2 1 77 & i 4%
JE BN KR I ) 3 2R B2 A R kA 1) 75 =X R ) 45 o 1) 45 B I 3 58, 58 =2 5 1l
NGBR3 RN ) 4 2 22 i, VLR N B 90 T 3 2 5 Oy ) B A Ml N (B 4 7 1 B 1 A 4 ok
N an SR R4 2 WR Bl 4, 45 WG PR A 9 S 4R — A Xt 52 o S T ORUE B4 1 B0 50 1
A T BT T B, 5 SR DA LIRS ) 4 AN I — 0 G S48 F B AL o R R RIS 480 i,
S B ik R A 22 PN IR R A 2 1 (0] 4 L ARAS AT AR 4 458 10y, A BOR N 95. 4%

B R A (R AE F2 30y AV B 7 T, BB S 45. 4% 4ot 54. 6% |, B A HL A AE 25 R K #E AR
W 18 ~24 % [ 14.0% ,25 ~34 % 5 34.1% ,35 ~44 % 5 26.8% ,45 ~54 % [} 15.0% ,54 %
PLE 5 10. 0% , LA 5 45k 3 78 SCARRR B D 1T, 90 b S LR (8 34. 6% , i hsih & ) 38.8% R &
ARG 26.1% ,0F 58 425 0.5% , DL b 2 T2 LR 2B oh 35 6 H U A D5 T, 2000 J6 & PLF 5
8.3% ,2001 ~3000 JC 5 18.3% ,3001 ~4000 IG5 34. 1% ,4001 ~5000 7¢ (5 17. 8% ,5000 It LA I /4
21.6% Lo S0 A B fEL i, TA & 2.3% , %4 5 3.8% , A% R 4 1.5% , & R
0.3% ,MRZE RN 54.9% B0 b7 0. 8% , Lk H AR NG5 5.5% , A F BB A7 2.3% , k55
A NG 19.5% BERIR A G115 3.3% oAl 6. 0% , LA 28 1 AR 55 s 45 N0k

3. AR

R TR I R TR A RN R AR SCR A [ A R B R . i AT B R B R A Likert 5
B N ~5 BRlE R SRR AFRE — K AEMEeRE,

(1) UG i 7 52 W JER AT o %28 B3 0 00 R ) Lee (2013 ) 7V BIF S P B 3R L K R R AL EE <
BT 2 R TAEALS " e Uir 3 U T2 b R 0 A SCAR S i TiE AR HE T2 b S Ak TR
Bl R Ui B HE T BN 2 M SO AR A I TR R U AR T T2 Ml R M % R R I B T
(4 T BB 7S AN I, AR SCHY i R 1 Cronbach’s o {H24 0. 810, K FHEFE(H 0.7,

(2) T 4% e 30 5 Wi Jg A o 3% 7% 2k 1 9 4 SR ) Nunkoo il Ramkissoon (2011) W BF 58 i 2 36
o RALHE R WE IR TG M 0 PR BT TS Y RN T S E R g R R T Y M g A0
Rl U AR T M R A M SCAR” O AN I, AR SCH, 1% & % ) Cronbach’s o Hh 0. 616,
Cronbach’s o fHA 35 %] 0.7, J5L P 1T B8 J2& B 12k % it 28 B e 19 38 A% 52 i) Jg 240 % AIK BT 5. Nunnally
(1978) "1\ g, AT LAFE 32 B 15 15 2R B I 8 0. 6., Rk, %4 1 Cronbach’s o 7] KI5 32,
REME T LB 9T T 2

(3) ZHEIRWEIT & o %78 B BN R H] Wang F1 Xu(2015) " BFgeh g, xR &K
SR R M I | BT T U R R S AR b B AR I e 51 4 FR SR I b A AR U T K T Y
TIN5 7 I b N 12 7% B A% T 2SR (R ik Vi T R 7 4 NI, A SO i 1 Cronbach’s o fH N
0.873, K FHE#AE 0.7,

(4) A5 i, %S BRI SR Woo 25 (2015) " BIFE i i i 6 . R AR - T 7E K
() A 05 2 AR AR B TR A SR I M 3 7 A B T AE TR IO W AR T R, B’ A
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5 b 1) A T SRR I R DU SR, AR SO ISR ) Cronbach’s o {4 0. 784 R FHEFAE 0.7,

(5)FE XM . %78 5 (9 I 5% FH Ramkissoon I Smith (2013 ) ' fF55 sh g i 36, % R ALHE
“BRAR SN I T S IS WA A L A 0 I 5 i B R A AR AT T ] A
G, B 28w AR T A A B ™ A S A T R M R RE S M A T FR A R B L A
A Ao 3t 775 B 5 i AR A Rl A T LA A D7 A T SR AR LR BB T S A FRe R i TR
b b T7 JCIE SR ML B LR 06 25 A7 B AN . AR SO, 1% /Y Cronbach’s o {4 0. 910, K FHEAAH 0. 7

(6) il AL Bt o ATE BTN A, i 0 o S B8 B P 031 AR % SCAR AR B T MG (BBOIE A5 N 1 2
R HE AR it 5 T R SRR U & A YD OC FR (FRSCHE B AT, 2016 ; Gaunette 2017127, [H It , A
SCRIE S AR SO R BE VY A RO R A AR O AR

U, SEUESE RS o A

L 3R Ge it MR 5 o #

FRRRG i 907 552 W) SRR 9 R i 900 52 W SRR SR Y A AR I R AR AR A B b o 25 A
KA Fron. w3k 1l BUBR iF 52w J28 0 5 S8R5 R 1 T & 19 A 5C 2R B0 IE A B e 3%
(r=0.449 p <0.01) , {5 HR R U7 52 Wi JE& M1 -5 SCRF IR Ui I ¢ B9 AH 56 R B (IR 3% (r = - 0.219,
p <0.01) BB H, Fflis H,, 45 2 5630 5 UK 35 52 e RO 5 A 3% i AT R IERI G R &R (r =
0.401,p <0.01) , JF A i Uiy 52 o RO 5 A 3% o BE AP AR M R R REA 3 (r= -0.013,p >0.05),,
B H, 45 2V 50k, (B3 Ho, R FRIR L ; A= 1 Bt i 5 SCHF IR W T A A7 A6 3% IE A G S8 & (r = 0. 502,
p<0.01) fBi% H, iS55Ik,

* 1 TEMRM AT AL R H
T E H TR 1 2 3 4 5
L. R 5 % o R Fe 4.107 0.617 —
2. JH AR e R Fe 2.638 0.760 -0.092° —
3. AERE 3.489 0.707 0.401™ -0.013 —
4. HERD 3.587 0. 842 0.338" -0.038 0.480 " —
5. XHEwETK 4.136 0.751 0.449 ™ -0.219™ | 0.502" 0.434™

et R p<0.05, ™ FiRk p<0.01

YR 5L« AR S

2. Shfa] 75 1 i 25 A6 46

[ 3 P AIF A, by T 05 ) 2 9 4w R 24 e [R) — sl SR 28 TR, A nl B A A 2 () 75 3k i 22 1)
. T GRRT 5T 4 R A BE Sk, AR S0 S % Podsakoff 45 (2003) 7 I L K ZE A
(2015) " fiy ek, R JH Harman 80 [RF46 06 2 360 0008 0 AT K0 56 o K 0 42 LA e 98 532 o i o 255 A
TE 7 10 i A R A AR R A R 143 BT, SR TR 26 1) 32 B o3 2 A 0 AR AR B B0y TR 1 iR 4 — 4>
PR 7~ 1) A R 0 A L () T v g 22 A AR 45O B, R BRI RRAE AR R T 1 R, B —
A BH T i R 1 A2 S 31.235% IR 50% 1434 BT AR o 33X U B AR SO A ™ 1 0 S [8] 07 Vi 22

3. R X 50 A

R TR B A R 2 1] B X R, A AMOSTT. O X B ik 3 5% v JEREN L T A TR R o R S
RN TF A ARG BT Ak XA TR i AT I EME R A i . R 2 T, A TS FR R R
T FHER (&/df =2.669, /NT 3; GFI =0.879, 33 0.9; IFI  TLI, CFI 43 %2} 0.917 0. 906 .
0.917 ,#KF 0. 9; RMSEA =0. 060, /N T 0. 08 ) 4 T HoAt bE A A, H 5 FE AR 1005 R4, X R 9
FRURK i it 52 Wi JR 0 25 A28 i 22 (] H AT BRALL Y X808 , ] LASEA T R — 25 588 4017
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%2 B EF SR

A % df X /df GFI IFI TLI CFI RMSEA
HEFHEA(PN.Q.SA) 707.392 | 265 2.669 | 0.879 | 0.917 | 0.906 | 0.917 | 0.060
WOEFHA a(P N.S.Q+A) 796.835 | 266 2.996 | 0.866 | 0.901 | 0.887 | 0.900 | 0.066
WHFHEA B(P.N.Q+S.A) 870.417 | 266 3.272 | 0.865 | 0.887 | 0.872 | 0.886 0.071
SHFBEA(PNQ+S+A) 922.269 | 268 3.441 | 0.862 | 0.878 | 0.862 | 0.877 | 0.073
“HFHAE(P+Q+S+AN) 1002.975| 271 3.701 | 0.859 | 0.863 | 0.847 | 0.862 | 0.077
BEFHAP+Q+S+A+N) [1212.958| 275 4.411 | 0.834 | 0.824 | 0.807 | 0.823 | 0.086

VE + P BUH G B A0 N % T8 D B, Q % A T TR, S R SRR BRIETF 5, A 7R A X MR

VBRI A SOt B

4. RVEK 5

(1) A3 R A P VR o e SO IS, T4 B it it 5% i 6 A 45 A 36 o e B AR LA A G &R
(AR AR IR BN F Ko PRI LUK Sy, 3 B T 52 ) Jg 20 X A= 33 T AS A7 AF I8 38 B ) 2 ) 3K R
W, T A T 5 i S R Vi O e LA R R ), R 4 e A 4 AL S AL S
R e FF 7 A MR RE i . fh e, B0 1L, R AR50 IE .

R RRURRG e Vit 5% o Ja 601 T R 4 3 2o 2 5 R 1) TP A A 5 B R SRR R U T &, AR SCR I Baron I
Kenny (1986) " 6 56 v A 25 07 14 77 1 %) W HE AT K 06 (45 R 026 3 TR ) o 1 %8, MG e 11 78 i ( B
Jite Ui 5 e SRR ) X6 A AR i (AR BT A ) RS o PRSI 2 TN BR R AR 9 R e Je RN 6T AR I T i
A 3 E 520 (B =0.385,p <0.001) R H,, YR IIE, R, 50 B 248 i (B R UiF 52 A
TR ) Xk DR A B (SRR AR UG IE &) RO RE WA . AASE IR 4 W, BB e T R e JEE H G S Rk e i O % L
AW (8 =0.438,p <0.001) , &5 H, AL KA FEST, 0K, 8580 A28 1 (2805 R
) X R AR B (SRR ) MRS R o MR S AT A R X Sl i i O 2 AR A A B IE 1)
B0 (B =0.484,p <0.001) 8% Hy JRFFRAFEIRUE . o, Ko 560 11 A8 B CBUNL it WiF 52 mi J8 e )
AR i (AR TR ) X R AR B (SRR T &) RO SE RIS MBS 6 nl i A AR T RS
TR it 905 5% W) JER T S 5 il T I & AT B AT B 3 R B R (B = 0.297 ,p < 0. 001 ) , {H J2& , 5% Wi % 4T
JIE Uk 55 ( AN 0. 438 Ji /b 51 0. 297 ), py b ml AT , A5 5 I e 2 B UAR i Ui 5 i 6 R 45 52 o5 i i Rk =2
i) 2 Ay HR VR B 1 3R AT S

*3 B BB AR B0 4F R
‘ EFERE R AR I A
M E &
A1 A2 A3 A 4 HAS A6
M 5 0. 004 0.007 0.045 0.048 0.042 0.045
A -0.130" -0.110" -0.110" -0.087 -0.047 -0.047
FHEE | CEE 0.029 0.016 -0.008 -0.023 -0.022 -0.029
B -0.001 0.017 0. 002 0.023 0.003 0.016
H AN 0.152* 0.137* 0.158* 0.141 0. 085 0.091°
BHEE AR U B e R Ko 0.385 " 0.438 " 0.297
PANATE | EFERE 0.484 " 0.365™
F {& 4.766 18. 407 ** 3.516™ 22.073 " | 26.467" | 32.274°"
) R’ 0.050 0.197 0.037 0.217 0. 260 0.334
KA E . . - . . .
AF & 4.766" 82.326 3.516 110. 595 135. 969 100. 306
AR’ 0.050 0. 147 0.037 0. 190 0.223 0.297

e FRR p<0.05, " F£R p<0.01, ™ xR p<0.001
BERE AR AR SR R
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() A XARZ A AR o A SR s LA R =0 0 5 50 f P AR SR AR B R L A ik
A TLAS P A B N (81 5 R 5 L, o ARURR il 407 572 Wiy 8% R/ 90 R i 98 2 Wi R e DX 78 [l s 4 A
[ U1 75 7 5 e, A8 ARURRG i 985 52 Wi S R/ 9 A i U 82 i JRR A 5 e DA AR 14 ST AR A [T 51 D7 R, 25 5
Fe R Z K. hy 1 I/ 109 05 AR rh AR B 2 ) B 22 R R AR R ik 3R AR T i ARUAI R 98 5 ) SR
RIS R G 98 5 W) R R A DR AR AT 1 AR B IR RO R S A R R 4 FTR .

* 4 W R A B 4F R
, XK U T K
T H *E
HAT #A S #A9 HA 10 #A 11
M 0. 045 0.037 0.029 0. 037 0. 035
S -0.110" | =0.175"" | —=0.195"" | -0.175"" | -0.198""
BHEE | XfEE -0.008 -0.011 -0.017 -0.011 -0.017
B 0. 002 0. 050 0. 053 0. 050 0. 053
iR ON 0.158* 0.131* 0.137* 0.131" 0.138"
. FRAR AR e % e K 4 0.308 ™ 0.307
e e 0,165 0. 176"
BHEE | HERD 0.368" | 0.470™ | 0.368"" | 0.459"
- AR B R B x A AR S -0.004
AR B R A x A KR 0.081"
F & 3.516™ | 32.842°" | 25.3447" | 28.675"" | 22.815""
A E R 0.037 0.338 0.283 0. 338 0. 289
AF 4 3.516™ | 102.220" | 76.958" 0.012 3.950"
AR’ 0. 037 0. 301 0.245 0. 000 0. 006

TE: " FR p<0.05, ™ FoR p<0.01, ™ FR p<0.001

BEORLA IR AR S B

FHSE TR 10" T, 05 A A 5 A 1 9 R R T A B B
(B= ~0.004,p>0.05) 3 F ], 1k I 2% B0 ik 52 W0 R 1 15 524 M i TF 25 140 56 3% A4 00 45
P PR 8 g o 855 T 00 B 0 R 15 4 25 0 UL %4 5% B i 9F % L AT B
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1. W5 4sie

7R 3L L A 3 i v A 7 e A U DX A S 8 A e, DA VTS 15 6 R, SEAIE 5 TR
e . i R e 30 522 W JRRHD (64 UM AR 1 R 9 58 SRR ) o S R 0 T 2 B R L 45 3 LR DU
285 4 = 5 — , FEURRL R 94 S22 i JRR I o 52 5 e 0 T 2k R A 5% R 3 A 3 T T S 5 4 L T R R W
W 88 1R 3 582 W) £ 355 5k, b S 4 R T R A 3 B I S 5 45 = 2R3 R kX S R i BT A
SE 1 S, L ARV 90 2 W 5 S i U T A A3 rh A A 5 A D XA A T T A R
e B W) SR R 15 S R B O 2 4 9 2R P T 16 9 PR R B B XA A R AR 1 R 9 2 U
SN 374 R W T B 1 S MR

2. B Tk

AR SCHY BRI TRk R AELL T =05

B — IS TR T AR R R 9 M A A 3 R R S B S R i T T S T PR A
o AR SCRSE F T TR R U 5 0 SRR 0T A T R AT S R, LA A AU i e )
23 1E [0 5 000 A5 3% TR T A2 37 S5 At 523 0F [0 S 000 S MR T 2% o TR I, 5 UM A0 1 5 e 94 582 i J
L, A 7% 3R 2 S ) S iR U T & SO S 8 B . LAFE BT 28 (4 Nunkoo 1 Gursoy,2012) Vi
RS, 0904 5 T 5 W S R S S i e O 2 0 T T TR, A 2 1 % ) o ) A 45 S
G SRR O B R, R REAR B M 4R 7R B ST R IR WE T K R AL . R A D R
Chn S A4 2008) UG R A T B R R S R S R SRR IR BT R R R R R B (KO,
2004 ) 5 A 4R A I R R A 4 R B B M AR, (ELTE S R T R S R rp B AR 3 R
AR g S H AR T & BT DR S A . AR SC R B, AR I S X SRR U T A B B IR R 2
SR R T & R DR AR A o AR SO TR A S e B R A O B ) AR 30 R T R S R iR
W T 2 T DR B 2 8 L

55 T AESE T A 5 AR BB R T o R S R R U T & 2 LR P A A AR SO 4
W AR 3 B 7 AR W R R 5 S R I T A O R AR R A A . B, AR U 5
S S FR R T 2 AN B S 3 45 T S A 3 R R T AL S A R L DAY
(4] B 55,2008 ; Nunkoo Fil Ramkissoon , 2012 ) iy - 1L B 1 314 H it U7 5% vk Ja A0 1 S <2 95 i
W T 2 H) T4 T AL, A0 0 o b e 5 A R Ok BT B A R W T R S L AR, AR SC Y 45
SR, B R 0 5 S o S R R W T Sk B A L B WA i S, DA R AR 2 T AT
BT o fh I, DA IR AL B S R g A A 90 S B L AR T R e U S R 9 7R . AR
SC 4 R i % B D G N S G A T S AR A W B L fEL AR v b e K 4 S 2 T
W Sy FR L AR SCHY S5 S X R 2 A A ATUR R BN B B R B 4 T LA R
TE Y,

RSO TR i 0 R A 5 B A S A R R o XK 4N Ve — T R G e R, R
T 452 445 N R4S SR 100 0 A0 2 WSS LL /0N , 5 G2 375 BB R A7 78 R B0 0 O I b € o AR SC 0 52 M 9 A
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KB, AR — 6 R B XA T 2 A B A b e A T B 4 2R TR (EL X At T A T A 5
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DAFEBIFFE — Mks et DX AR 7 A0 S i PR A0 A5t 68 W 50 % 1 0 0 35 T o AR SCoR 80 T 5% ) TS 0 G 9
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U R 2 5 00 S B2 3% A o T Ik A 465 46 B4 D5 R T BB AE T, R e b b T A i S 0T B TR Y B
Tk 37 5 0 ) 0 A P R 2 R (ELR TR TR U R T — L R B 0 B R 2 T, SR 2 S
TRWETT S A5 o LTI R 90 A0 b A7 8K 0 T RS, 97742 04 A 30 2 0, L e PR A 355 i 4k 32 80 5% 00 T 2
18 i A RN

55 ) DK A S M ST PR R A T Ut R A SR g o AR ST B, ARURR G 9 B SR 0 S
FERREIT 2 WA B3 S, Ao A 38 3 2 3 R A B D R R PR P A T R T AT O
il 75 S AR A R TR T 582 e J R0 X S 368 e e T % 9 5 000 7, S AR 3 3 65 RS, A0 i e i 5% i
R ) T B8 B T R A 8 L I R U e 7 % T, 6V ARUR AR  AR TR B mJ  J  A
T T SR, DA S i R R 2 TP X S R R W T R B

B = BE R A DX R A R 0 N RRWE ST S B S o AR SR B R A A DX A R
R T R T 5 S o S R W T S 4 1 R WAL 3 R R I A DX A S TR fe i T
K B S R A TR b ol T S R R T BT T o 0, ST, IO B X R B AR 7 A T N A
PREE A OR AP, 445 8 B 5 e A X 0 20 06 2R, 4 28 5 TR 14 R G 7 R o 95 8 5 FG O, 90 R 2 4
W T A, DA T 26 F X 22 4 R PRI AT 45 D T o 3 i 8 A 35 5, DRl /AU A0 A T 0 e D 5
W S8 R0 5 5 I, R A0 7 S AR 20 0 S B R AT R U T iz v AR O TR B R 2, IR R R W O & A5 A IX
25 DM OO, LA 484 S B B b AR AR AR A S 2 5 N IR S R Tl AT B v R X
TR W T B S

4. W55 B AN e

AR SCALAFAE LR S5 BRA « — 410 5 WA 375 i N e A 5 AL, R IF ST v, 3 WA
172



LR TE 0 F %52

JoF kL 30 A M A 22 4 JEE K A (Dolnicar %5 ,2012) R[] 4 B 6F 52 4 i i IF % 7T Rl LA
ANTRVRE MR o R R AT 5 L4 A 395 Jo 4% 4B JEE 51 ALY, 25 B AT DA AR I 98 O 2 4 2 W) 0 A X B
R, RGNS b g E R B8 T 3 AR B R A AR XK . A BRI A
X255 | 3 FRACHE | A I 1] 45t T B8 2 52 R SR IR 7 T 4 1 i 2R B RORWF 5T R 5 AR
T LA S el R S iR 0 O i R AL

5% 30k

[1]Nunkoo,R. ,and Ramkissoon,H. Power, Trust, Social Exchange and Community Support[ J]. Annals of Tourism Research,2012,
(2):997 -1023.

[2]Kim,H. L. ,Woo,E. . ,and Uysal, M. Tourism Experience and Quality of Life among Elderly Tourists[ J]. Tourism Management,
2015, (1) ;465 - 476.

[3 ] Nunkoo,R. ,and Gursoy,D. Residents’ Support for Tourism ; An Identity Perspective[ J]. Annals of Tourism Research,2012,(1):
243 -268.

(4] 0k, Bl T4k 20 50 e B Y ek DX B S 35 B0 ASE 78 1oy FH] —— L 1L RS XD P AR X i (] b i 3t B 2% 4R, 2014,
(10) :1557 - 1574.

[5] Gursoy,D. ,and Rutherford,D. G. Host Attitudes toward Tourism: An Improved Structural Model[ J]. Annals of Tourism Research,
2004, (3) :495 -516.

[6]Woo,E. ,Kim,H. ,and Uysal, M. Life Satisfaction and Support for Tourism Development[ J]. Annals of Tourism Research,2015,
(1):84-97.

(715, TR SCIRAR . e T K 305 5 i SR 14 oty AoF 8 i 30 3t S R 2 R R0 3 —— DA B SC b gt 7™ g e ol A9 SR [0 ] et
Al 29 14,2008 , (4) :69 ~75.

[8]Nunkoo, R. ,Ramkissoon, H. ,and Gursoy, D. Public Trust in Tourism Institutions[ J]. Annals of Tourism Research,2012,(3):
1538 - 1564.

(9], 28,250, LI, 2 22 . o B AR 7 P 0 IR AR 1% o S R0 A SC I 9 SERE RTS8 [ ] b e« iR i 2 7,
2007,(11) :58 - 65.

L1023, WA AR I8, Th AL B, SR B 2 i U b Ak 2 S A X Jy RSB 8 i i S2 Lkl [0 ] v 2 B b 24,2017, (8) 1207 - 215.

[11]Kim,K. ,Uysal,M. ,and Sirgy,M. J. How does Tourism in a Community Impact the Quality of Life of Community Residents? [J].
Tourism Management,2013,(3) :527 - 540.

[12] Liang, Z. X. , and Hui, T. K. Residents’ Quality of Life and Attitudes toward Tourism Development in China [ J ]. Tourism
Management,2016,(6) :56 —67.

[ 13 ] Nunkoo, R. ,and Gursoy,D. Residents’ Support for Tourism: An Identity Perspective[ J]. Annals of Tourism Research,2012, (1) :
243 -268.

[14] Ryan, C. , Scotland, A. , and Montgomery, D. Resident Attitudes to Tourism Development; A Comparative Study between the
Rangitikei, New Zealand and Bakewell, United Kingdom[ J]. Progress in Tourism & Hospitality Research,1998,(2) :115 - 130.

[ 15 ] Pappas, N. Hosting Mega Events: Londoners’ Support of the 2012 Olympics|[ J]. Journal of Hospitality & Tourism Management,
2014,(1):10 = 17.

[16 ] Wang, S. S. , and Xu, H. G. Influence of Place-based Senses of Distinctiveness, Continuity, Self-esteem and Self-efficacy on
Residents’” Attitudes toward Tourism[.ﬂ . Tourism Management,2015,(47) :241 -250.

(17 ] =, 5T, X% ®
#,2010,(8) ;1400 - 1407.

JE AR L] KV 20

[18]Um,S. ,and Crompton,J. L. Measuring Residents’ Attachment Levels in a Host Community[ J]. Journal of Travel Research,1987,
(1):27 -29.

[19]Deccio, C. ,and Baloglu,S. Garfield County Resident Perceptions of the 2002 Winter Olympics: The Spillover Effects[ J]. Journal
of Travel Research,2002, (1) .45 -56.

[20] E 2L KA, JiE K. o 95 35t ™ M At X RO e & e AS B A 2 i PR [ 1] b ot - b 32 41,2014 ,69, (2) ;278 - 288.

[21]Wang,S. ,and Chen,]J. S. The Influence of Place Identity on Perceived Tourism Impacts[ J]. Annals of Tourism Research,2015,
(2):16 -28.

173



PRIE, PR, FBE, £ 4 BRIRFESWEBRMDNSIFREF R0

L3

[22] b, B4 2R AR R, A 80, 8 SCBR . AR Tt S T X e i s e JB88 R0 R 285 B 0 BB —— DA st X 5 JU 8V st X il [ 7).
Jb 50 H B 224 , 2008, (6) :646 — 656.

[23]Sinclairmaragh, G. ,and Gursoy,D. A Conceptual Model of Residents” Support for Tourism Development in Developing Countries
[J]. Tourism Planning & Development 2016, (1) :1 —22.

[24] Bagozzi, R. P. A Field Investigation of Causal Relations among Cognitions, Affect, Intentions, and Behavior [ J]. Journal of
Marketing Research, 1982, (4) :562 — 583.

[25]Chen,C.F. ,and Chen,P. C. Resident Attitudes toward Heritage Tourism Development[ J]. Tourism Geographies, 2010, (4)
525 - 545.

[26 ] g2 Bt BN AL, SO 3k i i U0 Sl 1 B 30 b AR 3 B RO AT SR —— LA N S 4 [T ] b AT R iE 2 I, 2015, (9)
72 -81.

[27] Uysal, M. ,Sirgy, M. J. , Eunju, W. , et al. Quality of Life (QOL) and Well-Being Research in Tourism[ J ]. Tourism Management,
2016, (2) ;244 - 261.

[28 ] A Ik, XULT 75 A 06 o o 45 b A B RV iR 1 [T ). 3 M« LI AR AL & F2% 2011, (1) 226 - 29.

[29] Andereck, K. L. , and Nyaupane, G. P. Exploring the Nature of Tourism and Quality of Life Perceptions among Residents[ J].
Journal of Travel Research,2011,(3) :248 - 260.

[30]Jeon,M. M. , Kang, M. , and Desmarais E. Residents’ Perceived Quality Of Life in a Cultural-Heritage Tourism Destination[ J].
Applied Research in Quality of Life,2016, (1) ;105 — 123.

(31T HMSE, ARG 0 PR 58 50 62 %of T8 2% 4 47 ol 38 JE 09 5% mi AL ol ——— Mk A 8 Y (9 b s BRI 4 ol [0 ). &8 Vi 3
2015,(3) .48 -53.

[32]Croes, R. Assessing Tourism Development from Sen’s Capability Approach[J]. Journal of Travel Research,2012,(5) :617 - 631.

[33 ]k IR , AR AR, g e it U0 b R JB R RS FEAIF 9 23 [0 ] db o« PR RRL 22,2017, (3) :396 - 407.

[34]Wilson,T. D. , Lindsey,S. ,and Schooler,T. Y. A Model of Dual Attitudes[ J]. Psychological Review,2000, (1) :101 - 126.

[35 9% PRI, MRBEJ& . Jite U7 1% 55 T N BR— 4 1 b Oy K 70 A A BF 5 T MM AT]. Jb 5T R iE 2 T, 2014, (12) «
45 - 54,

[36]Scannell, L. , and Gifford, R. Defining Place Attachment; A Tripartite Organizing Framework [ J ]. Journal of Environmental
Psychology,2010, (1) :1 - 10.

[37]Lee,T. Influence Analysis of Community Resident Support for Sustainable Tourism Development[ J]. Tourism Management,2013,
(2):37 -46.

[38 ] Nunkoo, R. , and Ramkissoon, H. Developing a Community Support Model for Tourism[ J]. Annals of Tourism Research,2011,
(3):964 -988.

[39 ] Nunnally,J. C. Psychometric Theory[ M]. New York : McGraw-Hill ,1978.

[40 ] Ramkissoon, H. ,Smith, L. D. G,and Weiler, B. Relationships between Place Attachment, Place Satisfaction and Pro-Environmental
Behaviour in an Australian National Park[ J]. Journal of Sustainable Tourism,2013,(3) ;434 -457.

(41 ]8RS0, B I A 5 T 77 MR 2 WL A7 B 90 3t i B X & R iR 30 S A BEIF ST [ ). W R R ol K 2 2 e (R 2 B2 )
2016,(3) :100 - 110.

[42 ] Gaunette, S. M. Demographic Analysis of Residents’ Support for Tourism Development in Jamaica[ J]. Journal of Destination
Marketing & Management,2017,(1) .5 - 12.

[43 ] Podsakoff,P. M. , Mackenzie,S. B. , Lee,J. Y. , et al. Common Method Biases in Behavioral Research; A Critical Review of the
Literature and Recommended Remedies[ J]. Journal of Applied Psychology,2003, (5) :879 —903.

(441257385, BUBE . iR ) O 22 A8 0T A ik 3% M) 149 25 57— 56 T O — STk B R B £A [ 0] b at: 3% 45 31,2015, (12)
56 -67.

[45] Baron, R. M. , and Kenny, D. A. The Moderator-Mediator Variable Distinction in Social Psychological Research: Conceptual,
Strategic, and Statistical Considerations[ J]. Journal of Personality & Social Psychology,1986,(6) :1173 - 1182.

[46 ] JA K. 425 & i ) 2 9 B A J2 1 o A BRI A6 0 o ik [ J] R K AR (WA SRR L2004, (5) 2581,

[47 100 B T A B XA K T ik I ol 1 A 5 28 3 F 5 ¢ T iR VY B R R S [T ] R ORI < Bl BIF 5T, 2008,
(9) :164 - 169.

[48 ] Dolnicar,S. , Yanamandram, V. ,and Cliff, K. The Contribution of Vacations to Quality of Life[ J]. Annals of Tourism Research,
2012,(1):59 -83.

174



AZIEE R 08 E %25

The Relationship between Local Residents’ Tourism Impact
Perception and Support for Tourism Development .

The Role of Quality of Life and Community Attachment
GUO An-xi"*,GUO Ying-zhi"* | LI Hai-jun’ ,JIANG Hong’
(1. Post-doctoral Station of Business administration, Fudan University , Shanghai, 200433, China;
2. School of Hospitality Management, Shanghai Business School, Shanghai, 201400, China;
3. Department of Tourism,Fudan University , Shanghai, 200433, China)
Abstract: How to promote tourism destination residents’ support for tourism development is an important problem that
tourism academic circle and industry circle are concerned about. It profoundly reveals that the formation mechanism of local
residents’ support for tourism development is of crucial importance to the long-term success and sustainable development of
the local tourism industry.

As for the construction of theoretical model, this study is based on social exchange theory,and integrating the variable
of community attachment from the theory of place identity. With the 458 valid responses of the questionnaires from the
historic scenic town Wuzhen in Zhejiang Province, it examines how the residents’ positive and negative tourism impact
perceptions impact on support for tourism development, as well as the moderating role of quality of life and the mediating
role of community attachment.

The results show that quality of life has a significant positive effect on support for tourism development, as the
antecedent variable of the nearer end for support for tourism development. The influence of positive tourism impact
perception on support for tourism development not only has a direct effect,but also an indirectly mediating effect, while the
previous studies underestimated the influence of positive tourism impact perception on support for tourism development,
based only on the direct effect. Community attachment positively moderates the negative relation between negative tourism
impact perception and support for tourism development. That is to say, the higher the community attachment perceived by
local resident is,the stronger negative tourism impact perception negatively correlates to support for tourism development,
and vice-versa. The conclusion of the study provides a theoretical basis to assess the function of positive and negative
tourism impact perception,to reveal the formation mechanism of residents’ support for tourism development and to enhance
residents’ support for tourism development.

The theoretical contribution of this study is reflected in the following aspects: First, it confirms that quality of life is the
antecedent variable of support for tourism development, while previous studies rarely took quality of life as the antecedent
variable for support for tourism development. Based on social exchange theory introduced into the model, it also expands the
scope of the antecedent variables of residents’ support for tourism development; Second, it strengthens that residents’ positive
tourism impact perception has both direct effect and indirect effect to support for tourism development, and negative tourism
impact perceptions only directly affect residents’ support for tourism development, without indirect effect. It is significant to
the scientific and accurate assessment of positive and negative tourism impact perception; Third, it substantiates that
residents’ community attachment plays a moderating role between negative tourism impact perception and support for tourism
development,and it enriches the boundary condition knowledge affecting on relations between negative tourism impact
perception and support for tourism development.

Meanwhile, this study also has its limitations, including the following two aspects: First, it does not include other
dimensions of quality of life when it introduces quality of life as a whole construct into the model, and the future studies
should take the various dimensions of quality of life in the model, and explore the influence of relative importance to support
for tourism development; Second,it only takes the variable of community attachment in the theory of place identification,
when integrating the important variables in other theories. And it neglects other important variables such as community
participation and self-efficacy, which should be introduced into the model in the future to better reflect the mechanism of
support for tourism development.
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