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BT it R A5 B 5 ) R BIF 5 4 TR Il (EIZE
9% F 25 T TN T B2 fh H VA S BT AR AR e
FURR A 25 TR M 2% D

il 7 DR 25 6 AR 1 e e VAR 35 26 5% 4G 1 21K
AT L 25 AR IO T 4 1 R 1 9 2 1 R TR
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Turnes,2010) , #R1Mi, Petty & Turnes (2010 ) fER %
TR, A S P Ba A FE TN A S 285 B 1) el A% 85 1 AH
[FI A EEAR , A N B A A S 285 B Y R 80 2 2R
PR X— IR

ZRCFFIN T, N RS FE N Ab B 25 B 1 U
PEAS 6] 1 i A2, He b, f ML R 9 & Gawronski &
Bodenhausen (2006 ) 5 - & £ SCHR A 57 580 2R 7 42
(%) APE #E8Y . APE 58 Rl x 25 BE B I8 J A el 28
TP A AL BRI T AR T AN R T BBk
REUIN TR A B B 1) SRRl A RN T A AN Y
SR, AR TN A AN T N B2 B0 A O
SIS IR E W R T P E A B R, APE AR
UG T B B b e 45 B O i WL,
R SCERIBF TS5 R AR 4T T DT, i B T
RS ELM SRR ¢ 28, IR A KR 2
JEBUE WS BRI BE A ( Gibson 2008 ), JRTEE T f5
B3 T 3 — % & B ( Gawronski & Bodenhausen,
2014) o [, A SCHHAE APE SRR BRI HLAL ,
T APE SRV G670 1T 0T P B RS Y
S AL

CRN 4L ST ap

X — B4 2 A HA B A R A9 sk
N, P AR B PRBEE AN ML 8 T — i) )
25— ELARTD V™ A R Al 38 B Ei R,
A B AR ERPRR (17 45 ,2012)

PRAG TR o7 T 1 8 T YRR T R
T RS A R AE (VF 55,2012 , AR Gl O
X i RS FE S e B BF 9 L & A0 (B — 2B Y
TRl 70 TR 0 X i S 5 i) ) SRR AR i A, ,
G BT 11 RS oA B S B B BIFTE B R B =

T T RO A A AR B B 5 7 R A
AT AR S, R AR T ) 2% vh AL Bk, T ELH
Z A5 B 23 AR A B 22 1) 7T 1A A (VF 4%,
2012) o PRI, TEGUE PR T | T 9% 5% RE A% 7 Sl i 1)
DAL Ao DA i AL 7 T 11 R, G A A A L
KA, BT LA S BT X AR S 1 L
28 ARG — 1> B B A o L I ) RT3k B s Y
o, Ah, MR8 GO SCOARAZ 4 09 I 9T 45 2R, Tl
Feh 80. 8% JEFRMEAE ., 19.2% &1 5 B, 1
SRR BT TR 5 6. 4% (Jansen, 2009 ) , B 47 1 1

A o5 BE R TR 70 T I A M SR AR i T e e i
85 (2013 ) A5 & B0, BRI DO 245 7 TR 11 A0 ot R 25
JEE ) 70T 2 M /N T SRR A7 T TR, TR, AR SORE R
FRAE P e A5 B T, B I v 1 AR S
FU TR 3 17 T 10 R A T R B G

ZE LTI e 1 TR, VR T T BB 5T 2 05
TAEGE TR 25 1 R — 4k 23 AR 1T B9 %) 2 8, i
JELZS B AR ) B R D B R 5 A e 4 Y
ELM #5881 255w iR oy 2600 T 9 B S E— N R
BEEMIR . BRI Y B e 25 B 5 il %) A
FEMCON B =, (H PN s A B G &, LA e )
A 25 2505 BN P9 g i LS B AR A 4R , oy
ARSCBEE TR SR BRI A . A S i i 5 i
7 TAT 11 REET PR A B 1 5 i AL, Xof b 7 285 B A 11
FRERE , T RS AN O R S AR AL S AR IR BE 10 3E
FHMERA EEE L,

HAt
RMER

Tk

| [
1R

| [mzarine | [tz
X i §

R ALX | (4G

1 ®EtE
GERIAIR : A SO

= RigRY

Gawronski & Bodenhausen (2014 ) 3§ H} , ELM #
R PO RN AR BAR R AR IR R,
XPINTRRE 200 T A7 A [R] 1 25K, B 25 4R ] fg
22 5 ) 422 b 3 3 A A0 T B BB AU TS e A
mt WS BRI AN B RS S . PRI, BT ELM BRI
AL RBP4 11 REGT A1 ik ot e 285 B8 1) 52 i) AL
B HELAY R ) Gl 67 T 10 RS T PN g i R S B ) S
We) [, 75 25T APE A58 A) S F AL A {67 T 11 A3
DAY B i 2 ) S e AL

1. Gl 70 TR AT DAY B i LS B 114 52 i)

IGAEUNN T2 N B S B IS Y il , AR AR APE AR
AL, TR G0 AT 5| S P B AS B A ek s s — SR R AR 4
P O R AT R A A R I s . B
FAGE R I BB T | 21 28 B G AR ) (]

116




A2 S < RS0 TR 0 0T 3 9% 87 PN B i RS ) 2 )

BRES, 27 2 TR VAN, BIVEE ST 7 2 X G2 R
PV B 2 1 36 AL 295 4 i A 1 i O | — A 18] 5
SEVPAN I S A ST ST, B 285 B X6 G RN AR sl T )
WO SR H B, 234 P BTt 28 A AR =T
— VP 2 S S 5] 2, FEATE BRI AR OC 114 1)
G REASARITC XoF 4 B, Al 0 B A P B S B 4 v
(Geng 55,2013 ) . & A BOGBLCAY B I 8 4, %
T ABENBFEERTL, A PR L % AT LA
WOEIZ0 G I AR 25 40 () B A T4 2 A O AR
T I U g — M 2, >4 AT 2 15
MR AR I, X b SR 1 Bl RN 1% T A ) BB
MG, 2B AP BB N BRI BRI
(Gawronski & Bodenhausen,2014) , #i I, 45 SC Xt ik
TR 70T 11 0T A I it LA B2 ) S I A T HE R

Tl 7 T 10 8 I B35 it L4 R R R T L
U 67 T 1 AL T 2 I X A RN £ T
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Research on the Effect of Negative Microblog Word-of-mouth on Implicit Brand Attitude
YANG Xue-cheng, XIAO Yan, WANG Lin-xu
(School of Economics and Management, Bejing University of Posts and Telecommunication, Beijing, 100876, China)

Abstract ;: Previous study on word-of-mouth ( WOM) has fully investigated how traditional WOM and online
WOM influences brand attitude. Since negative WOM highly decrease brand attitude , there are also studies that clar-
ify how traditional negative WOM and online negative WOM impacts brand attitude. However, these studies just con-
sider the explicit brand attitude ,and ignore the implicit brand attitude, which is proposed by scholars in the early
2000s. The mechanism of the change of implicit brand attitude is very different from that of explicit brand atti-
tude. So the results of the previous study on explicit brand attitude cannot be extended to implicit brand atti-
tude. What’s more,as a new kind of social media WOM , the microblog WOM has important difference from tradition
and online WOM. The characteristics of microblog WOM make the microblog negative WOM different from other
kinds of WOM , and make it harder to control.

There are many research questions ahead regarding on the impact of microblog negative WOM on brand atti-
tude. For example ,does the microblog negative WOM indeed decreases the implicit brand attitude , which is harder
to change than explicit brand attitude? If it does ,how does the microblog negative WOM make the change? Does the
amount and type of microblog negative WOM take effect in the process?

To answer these questions, this paper deduced how microblog negative WOM influences implicit brand attitude
based on the APE model, and proposed three hypotheses. Then, this paper conducted a 2 (amount: high, low) (2
(type : emotional ,rational ) between subjects experiment design to test the hypotheses. The research results show that
there is a significant effect of negative microblog WOM on implicit brand attitude and it decreases implicit brand at-
titude. What’s more, the type of negative microblog WOM plays a main effect on the change of implicit brand atti-
tude, specifically, emotional negative WOM decreases implicit brand attitude more than the rational negative
WOM. Finally,the amount of the negative microblog WOM has no significant effects on the change of implicit brand
attitude.

The conclusions drawn from this study have implications for the study on WOM and brand attitude. This paper
is a pioneer in exploring the impact of negative WOM on implicit brand attitude. First, it takes the microblog nega-
tive WOM as the object of the research,and it contributes to the social media study by enlarging the knowledge of
the impact of social media WOM. Second, it contributes to the brand attitude research by expanding the applicability
of APE model on WOM field, specifically, on microblog negative word-of-month. Third, it complements the WOM
study by taking its impact on implicit brand attitude into consideration, while the previous literatures just consider
the explicit brand attitude. Fourth, it contributes to the APE model and negative WOM by finding that the higher a-
mount of negative stimulus does not lead to a more negative implicit brand attitude. The result that the associative
structure was not changed or activated further with higher amount of negative WOM may be caused by the conver-
gence of the extra microblg,and by the limit degree of change and activation that could happen in a very short peri-
od of time,which need further investigation. Fifth,it extends the existing research result that the emotional positive
WOM has higher impact on explicit brand attitude than rational positive WOM to the impact of negative WOM on
implicit brand attitude ,and the two consistent results are based on different mechanisms.

This paper also proposes some practical suggestions for the practitioners to better handle the crisis of negative
microblog WOM from the implicit brand attitude perspective.

Key Words : microblog word-of-mouth; implicit brand attitude ; negative word-of-mouth; implicit association
test
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