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An Exploratory Research on the Influence of Public Opinion
Environment on Social Responsibility of SMEs

——Taking Work Safety as an Example
YE Jun-yu,MEI Qiang
(School of Management, Jiangsu University, Zhenjiang, Jiangsu,212013, China)
Abstract: SMEs healthy development is a matter of economic progress and the vast majority of employee welfare social
structure transformation, how to make full use of social resources to make up for the inadequacy of ability of SMEs social
responsibility behavior? Using the grounded theory methods to analyze typical cases,this paper explore the public opinion
environment for SMEs safety in production the influence mechanism of decision-making behavior, inductive extract the
public, media reaction, route of transmission of public opinion environment to the enterprise behavior, government
regulation,, employees “behavior (PRVB model) ,the influence of the relationship between innovative results:

Public opinion is a kind of attention resources can be mobilized ,build up the social resources,as the third party power
of SMEs social responsibility the interests of the game,to make up for the market failure and government failure situation,
guide the external environment to bring more resources to help SMEs to fulfill their social responsibilities. Public opinion
environment is not just the views of cognitive interaction level ( commonly known as “slobber war” ) , showing the source but
the complex cognition, interest, system , conditions of conflict relationship,optimize the environment of public opinion in the
“Bubble cover management” has a multiplier effect. But the total amount of public resources in SMEs, lack of social
responsibility in the field of Lengrebujun, structural imbalance, further hindered the import of social concern,the formation of
“low attention—low reporting— shallow structure— low attention” low level circulation lock. Therefore, governance should
start from the public opinion environment of the source:the adjustment of the total amount and structure of the public
opinion resources in the field of social responsibility of smes.

The impact of public opinion environment and the degree of supervision and voice as intermediary to affect the social
responsibility behavior of SMEs. The positive role of public opinion environment is to provide objective facts and subjective
views of the information exchange,is conducive to the expansion of cognition, break the vested interests and institutional
limitations of the legality of the lock, formation pressure,to make up for the social responsibility of SMEs and feedback target
offset caused by ineffective management short board. Among them , public awareness is the primary condition , media response
is the core link,communication is the necessary carrier.

The public opinion environment may have a negative effect on the social responsibility behavior of smes. Because of
cognitive limitations ( whether in public or professional background, details and judgment) , shallow views to meet the
consumer society despise chain stereotypes tend to take advantage of the majority and become the leading public opinion,
public opinion preference overstating requirements from SMEs but less flexible and effective management practice; public
opinion is more intense,more likely forcing companies to respond to inappropriate or surface obedience to deal with public
opinion, but will pass on the birth of speculation, strengthen fraud,risk to employees,to seek power protection behavior, and
may cause stakeholders to manipulate public opinion, public opinion and even kidnapping hijacked decision,misleading the
agenda. Especially in the hot events one-sided, more easily masking or distort the truth, or other phenomena appear
scapegoat scapegoat.

In view of the positive and negative effects of the public opinion environment on the social responsibility behavior of
SMEs , the role of public opinion environment should be set boundaries. The limited public resources should be limited to focus
on goal setting and feedback fause vulnerabilities, should not be wishful thinking correctly, it should not interfere with specific
solutions for others management implementation process, promote the main full game through full information exchange, in
order to make up for SMEs social responsibility lack of resources. Let the public opinion environment ( opinion) and
management implementation ( transaction ) rational coordination and interaction, the formation of business affairs says
“sandwich” ,play the biggest role,so that the overall decision for the best effect in the application of the boundary.
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