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(EMAFEHESR, KE HH 130025)
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BEREREN, Ao SZHEE—®RTS, —Fd, BRNABNER2AANTERUKL M
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B, AARET AL -WmIHAERZ NERRRMEL 2 EXANE LN ABK, WE
“ANm S BEU— R E/ BERXFE—ARER" R P NMEE FRERR B REREE
ZHEBERAAHRT R TEEHAEIGE/HFH, AL 110 ML AR HAE—TRE" TR
MERFT N, FEER. (D) BAR A SN IR2ZHEENE RS, HEX
FHEEWAEYH; Q) RrZEREAXFA N IHREANERZBHRERE F
MER 5 (3) Z AL A IE 1R 5 F iR o FAE A fo £ AR M A BA S 2 1B Wy A A 1E L, 3F L
WETERIFE A SRS ARG B WP AMER, S AR AN E R R (%
HERARR), A EZHEENRREE(H AR S HE—R R FE—ERER) 252
T AR AR (B A e B A — R IR —E A5 &5 L,

KR A LZHEE BRLE BRI ZHEALG HRSERK

FESES 0963 NEFREN:A XEHS:1002—5766(2018)12—0123—15

—. 9l &

(FGYAE AEWZE A=, B W28 2007 3k AR £ 6] — F AR A W R 7
iR SRR, FARERS L WA AT — T AR — T W ER . w
S 5 DL B TR LA — BRI AR . RRVR Pz a8, 2 Prrp 7 mb BeEe 4 Je
XIS UL WAL — T8 5 S 5 LA i [m) " S AR S« R SRR” 2 TSR
C— BRI GE ZOESR IE I AR 5 TE N B iR S UL iR OR A . AN, S
TSI BT H IR BIRERE BN TR R R

CZREE T AR R R AR SR SE B FIB R | E 5 £ BRH AR R TR 22 5 Bl SR ) H R
H AL, AR DL 5 B A0k 2 S 245 55 00 TAF 20K, T2 W BN TAF B 0 Jef, dr g ¢ 7
BREAEPE™ ORI TE 2 DA B (I 55552008 ) 1 ARSI XS TR A BATHT 5, P BA 14 22 R M AR 3 0o
VI BASCRE RS e B R SRR I A7, 7R RARBET , 1 AR B B9 5 AT, B Al R 5 7 55 B
B, Bl P BA 2 B R 2 TR A i (RN S BRSBTS, Bl Al RE T B A5 T 414 5 22 B

Y fs EHH#A:2018 -09 - 13
* BETE . FRARBF I H « 3 EH 35 P AT R Al A 715 AL SR BV 58" (71472071)
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PET AT A BE TR BEIR 1 22 R0 4 P B AR 5% BE S AR LT T2 5 A A IR R, R B
B ZAFEARTT ZALVERT . B, Al AT A 22 X 1] BA S8 R i il Ry AR SCRIF S 14 75 R

BAZZBEE , T 100 75 2 S48 AT A B B2 SR 30 ), B e 2 (e FE S Ab B vk AP 25 5 X Fh 22 S Bk
AR RIZZFREME (248 N D GEiE 205 0E i, 01 W] AR 24 D14 ) | A G IR 2 2 AR (I
W A )T REE) (Bowers 28,2000 ; Williams H1 O'Reilly, 19980 ) o Hirp A1 2 RE 1 S 1R
JEZREVER— P, Fi5 P B B 7R B 4 0 2 00 BIE | nTRR BE LA R A R W 45 O TR A A 1Y 2 S
(Kilduff %£,2000) " | ARSCZ BT LABIUE NN ZREME S T H—, RIZ 2R R RZ Z B A T
, BVRZ ZREME (HIANAERS ) 22 iR 2 D R TR B AR R I R I 345 22 5 AR A 145 (Harrison
4,2002) ) I FLIRIZE B N B9S2 A L K T2 2 BE1E (Harrison %5£,1998) 1) L A
FBBRIRFE Z 5 B A ST CHE , TN 2R 3 % 7 X 2200 R RE 0 22 5 DL Ry
TEUL R S 0 5, 25 | R A 2= T A A R ) B e MR UL, Ll B8 G 1 52 i T A ) B e R

H T, T INA 2R A GO R R — & R B e R i Je BRPEE T I 2R
Xof A BAZR ) 52 I TE—BUE518 | 243 S5 TR AL A A B4R B RN 0L, A3 2538 R RR A
ZREPENT I BAAZ AT FRRRAE L, 140, Shin 25 (2012) 730k N 2R 25 TR 53580, e 5 2
FEAR RV AT AN N 22 F S R FEIR R I 25 4L . AT 245 4 AT R R & 25, #9140, Olson 45
(2007) 1INy NI ZREME 2251 S AT A o 5 RS A AT 2 1t %k AT A e 5 7= A LA . LR R Ak, 6T
NI Z2 AR X P BA SRR A 5 M e /58 Ry 55 AR A A B B A, IR, < DA 6 22 B i 552 i ]
BRI R 27 “ DN H ZRE 1 (R AU/ T A A FH & A LR AT 4, L B s il o7 “ FE A+ 205 50 F L 1A
S Z R (R RO T AR A5 2545 8 e/ U 559 273X — R 41 1) R I 3 R] AT B 2 4 O 2 R X
BAGIAL A FEAR O, A i L A AR

AAFELL 43S - I T AL ( Categorization-Elaboration Model , CEM ) A7 PRIE 4844 (van Knippenberg
45,2004) 0 it — 2B M FH ZRE P A BRSO BHIERZ I, CEM FLEHESE & T (5 B ok gt
SRS, SRR 2R 251 R #E A (Elaboration ) F143-25 ( Categorization ) B~ 172, M EE
BUARE  FIBNN AR SRR BN T Bl ARPE (S B R BIS 2Rt B AT LA
255 WAR U AL IR RN 8, TR LA T 2 AL AT BB S A 4322 A & B9 IRURIZR S8, AT
A T A A AR g A A AR S (5 8 AR RERE L P BT 45 A T8 R A BT, A T A BA
RAETUF ISR, SR, AN 2R AR B LA IR, 1 BA S B3 A AT [ S5 A U A e, I A o —
AR R R AR B B AR AR K AT R R Ml ) 41 1945 8, SRt LAAT 380 4 =2 S 4 A L
il AT BRI 4R TH (Meyer FlT Scholl ,2009) ' | FTF /A0 KE , A BN 2B Sk 11 24328
IERRHLS] AR 2B A2 R R A B 35 B O FR e 0 25 S0 6L, A

P AR o N Ao NI 11 1 R R 1| DN R =K (S D G W E WS 8 N e 1 i 1B 91 N2
S FR K L BN T 5, i 23 5% AT BA SR80 A i R 0 (R K R B, 2010) T A R, A 25 S A
AR A B AT AR A 5 R RIS AT | 1 %o ) — ) A W BT e — P 8 D, At LAk, X o — A~ iR 5
HARAEA BEA S TE AT 55 A P, it 22 B 22 52 ST 4538 453 ( Hogg Al Terry ,2000) 2,

SR, AE N AR 5 I BAGAL DE R o, BB R 73287 A BR AR AR LR RR B [ R A1
CELAT IR R T BB, 1T 43287 BR AR HI R R T I BAGRAL, W e] SR X b A7 7 1 28 1Y) 6
R, BB IE AT AT o SRR U, W i a0« B 5 BEAR T I« o 28 BR AR, 2 it
P AT A R AR 25 AR i AT BA s A e 1T 5 22 O 2R i ol 2 ) 1R 43 72 G S 2 AT BA A
TR 2 REE S EE (RIETBAS P HE R B ST 2R ) A SCHERE SRS E R A & R
FEPH DA S5 S T IA N ZREVEAT 25 T 1A & S (Van Dick 45 2008) 1 BA%—ANIF 4, 75— E T
JE L Sg e AN 2 R I AR SR R A IR 5 ) P SR (R R A1) MO FH RS
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SURTI S 3 ABFIEIL CEM™ AR AL W S5 R 4027 BN BLSR th & 4R A S 2
RS PHBASSEAC 0 00T A LI, B0 BRI £ BB BB P 75 AT 3 AR 05
Ot T RS % Rt P 510 25 FEPE A2 B AR B4 A B (0 IA AT, 2
B SRS U B P RO AT 7522 R SERUR  B0 FEE T 3¢ T B DR, £
VN VVEZ RS PA L e B PA e 2Ll e

— WS SRk

1 AT Z X 141 BA G805 i 1 B S

KT ZARERIIITE  AAAEPIA B 5 BRSPS R 22 0 2R BE {5 B SR BE s i 5
SFNGEIRATE A NG R v ) A H 5 AR DG BRVE T, 8 R AR PR AR B R A AT A, TT LASJAS B 22 B AR THI Y
PEIRAME B, AR T2 T AT 55 T 55 A2k (Ellis 55,2013 ; Meyer Al Scholl ,2009%))
A2 43 S BRI R A BN 5% 23R 6 S A& 1 22 S N AT IH2E 5 B O A B 20R [R5 5 19 A\ 1
2 BN, T 22 38R A 2 B AR N7 IR AE B T AR S AL o 4 U B A0 el L7 A
“PBIAN N #EAT X %1% (van Knippenberg Fl1 Schippers,2007) 1!

FURT R 1k, — &R 3B 4 05 B SR A A A D5 2 R R BR800 5 — BB /- BIF 5 4k Tt 23 032
AR FE 2R HOTE AN . A T S AR A DA T 2 AR ) < IR IE IR AR R0, van Knippenberg &
(2004) 4R H T 4325 - I TR RS ( Categorization-Elaboration Model , CEM ) | i &l A—> 57 Ry B 4 Y
MAARTE ZFEPEXS A BURE RS20 . CEM 285 175 B SR B AFE 2 3 28 B8 Ay 2R 2x i
I R S RN S 2R R, RIS A BASKRE , I HATAA]— o 2R 23 il 2o 8 B R 2R A it
FEFETT A HE AR A AR YO

TEAW G, — T, 5 TR A A (RIME DS ) |, Rl P BA Y A 3 BAT BR Y
NHZE 5, T2 080 53 2 fih 28 5 I 280 B ek 18 Z2 R4 R AR TR % TAT A 5577 A B 22 2 S A it B
fi, I LN 22 SR R BT (A 78 R B M AR TR 22 ) s o 2 S AT BAAK B3 22 ) A B KT
REMEHET TG 22 10 AR RS B LSRRG 2% T I BAG R 42T (Williams Fl OReilly, 1998) 1) 5 55 —
D71l T 2 B (BIRE 2 3 2800 ) 2RIl AT BA B s 57 TA RN 22 S R, 2 S B AT BRI /N A
P78 Y BEAUREAT, < /NAS” S R B 25 T8 18 AN 23 P i 0 R 2R RS, et AT B 51 82 A 31k
FY A B D1 15 B SRR R S B AT BA A AGE AT (Jehn 55 ,1999) 11

2. INHZAENE R 5 HT A S AL

N ZAEVERR L = A B AT AR 53 Z AR RS R AR 2B A (WL 5 T A AEAR R 22 57, i
FEADCA R T AR Z FEALRY A5 B, STIRFNRITR, AR o == S (A A% A0 W8 D5t 4 , o 2 % AT BA R
U Z e AIE S | AR P BRI 26741 55 1 R MRS TR PR (R CAE ,2015) 1T T FE I 43
SRR BRSBTS A3 B T 5 B SR TE (Pleterse 47,2011 T4k % 201217

AP R R, 2N A CRE R 2 LA 55 i A R 52 45 T BA K 5t ( Wang i Noe,
20107 ;¥ ZH14E 20067 ) o X H 25 5 2 HASAL SO (4 FREE SR P, U8 — A A0 ) i 58 iU A
TAEES AT, RA WIAGH 25 0 55 5 R 5 DLIEA T IR A ST, RE A% R Hb o3 BT A 55
B AEA WIS PR BT 55 O FE e A O35 T4 B SR A5 B R R ik AT I AT
e 2 AT 55 HE R T 6], IR0 B Z44E 55 195K ( Cummings, 2004 ) 22 AR B, 0 SR A GG
A C AR RE , A S HA A 5 3= g O R RN RBCR IR 4 AT AR 2 — B>, AN REIE
JREA I A 55 AL A BB AT R0 BT A 55 ( Gilson %5,2013) 1,

7 RN LME BTSRRI AR L | 5 8 2 R PR Sk B R R G 5 B AR UL B BE 5
ARG, MR AF B LR BE IR H 800 1 K AR R AR BE B AR T 5% R A 5 i

125



%= 1, 8FW Sl FABGIAR & R X BA ST 80 %20

(Homan % ,2007 2 ; A A 2, 20157 ) o HAORPE, ZREPERLEE 1 1 BA AN AUAE A &, BER
5 T B 22 AR IUAETE |, A S % [l A O 3 A R M (B 55 7 T AT AR B R 22 ) | 237 A o 22 T 25 )
R P A ( Mohammed i Ringseis,2001) > 4xTi{5 A ZREIL A BN AR , 20884 F) T XHT 55 15 1
143 T A TR IR ASENZS | A AR 5 A I 2 ] 25 4 2 A R R A 8 DA AR I A X A e 2 i
B R 25 T A X AT 55 o 4 T A LA, TR O 2 A 25 T T BA P A O 5 0 S0 ( Kearney 45
20097 SR EESE 201315 ) o I, AN SCHR AN R AR

H,, : BRI 2 BEPE X AR A S5 AT 2 A4 I ) B0

H,, : AR B34 Hh A AN 2 RE I 5 T A B 2 T Y 56 2R

3 INHIZ AR IR SRR S A BA SR AL

7 TR S5 TR B Pl S22 48 1T A B B I =2 ) A 155 RS 3 5 B sh AR 0, S P 2 A 1 AT BA A
B TR 5 X A /NI K5 2 22 Bl RR S B 8 R < B A O H B L3 e LT,
FEHERR < BBANT  HET S B 2Z [0 45 1 BE I, S BN BR 56 R I 808 AL , BUR A T4 e = 17
A5 V438 (Olson 25,2007 ; Pelled 25,1999 ) | I HLIN K4 25 SR K, BBl 25 5 77 A= 26
S0 1 AR 0 A AN R AR R A R S

TSR A BB 572 22 [A) 15 S5 A A S FE R AL, — 0 T, B DG R AN TR 5 52 el B 53 22 ] 11
K5 5y, 7 AR IR ( Dijkstra 45,2005 ) 00, dE i S BON PRI ZR Bk, M AR 5 HAth 141 BA
AR YA VE B R ( De Dreu,2006) ' B 2= APRIC R | AT TAERBEAME 577 K 55—
T, 1 S WA 27 2R 53 22 B) A B P, 12 46 21 i B T 22 ARG 7 A BB 6 2 )L, DAk B H
FRANJN Ay | 30 7 (e gl = SR8 K o By AT 55 R BE A 28788, MG 5 3504 55 b S R R B AL A , 1
il A A BT ( Yong 25,2014 ) )

A RIS FAA I 22 S R O A R R, I i PRy e 1)« 1) MBS T 5 3k 1 1 Jek
(P JE FE AL, T ] A BGZ 1T (Tekleab Al Quigley,2014) ™ P BAR B3 14 5 B MR B K
ATy e IR PR B ALY B, TE A TAT 55 SR I, 8 38 5 3L - 5C R it S A R I, i G
WA 55 752, R ™ 5 1Y 56 R 0 28 AR 5 T BUT 55 X LAEA T, A5 45 T BA B35 1) & 4% ( Olson 45,
2007 s XUBKARGEE 20143 ) MRS, A S P AR 52 A A T g, AT T4 AR TSR IA R — 2R FE kA T8
W ASHT 2 HMET AR A 7E , A2 TR 2 S RIRIET, il I, i o025 S i > 1 28 31
A , 237 i £ 3 AT A 5 (R R SRS AR AL AT AN T AR, PRI A S R G A

H,, « BRI 2R M 155 B S R 3 1) 67 Tl S

H,, : T IR 4 T A I BAA I 2 RE T S5 T A BT 2 R R SR &R

4. ZREME A AT VR

AR LS AT R PR N A ZREME R ST, BE 2 RFEE AN ZREA 36 T (8ih &
T ) A BARLRE B9 & 4% (Van Dick 55,2008 ) ") ARHF 78 i A1 ZRE 1, DRI 22 B 1 L2 EL 1A ke
JEFE A B A IN I ZREME R AT 35 . RIS — B3 TR 0 2 I sl 2 ZIM EN 42,
HAMEZES  Sfr— @ R R NMRXHA N 22 53 A9 32 (Sawyerr 45,2005) ) 4% A A A%, 574
RN 22 53 0] A Ay A BN SR 6 114 5 A B VAT 2 AT BA & i T8 T A 5% 2 % 0 2
ARKEENE, B SN S W= S KRBT 2 b 2 MR MR R EH L
(AT 286 DA AR 8., 76 AR S8 3 0 et R v, oK DA N 5 Ak 2% # 31 3 ( Homan %5,2008) 7, X
2 AR BAVHE R A 25 52 TACH 2R I D0 2 BELRS T A T A I BT, AR SRR AT AT BABE B
Z B AR RR TG s TR, {5 22, WS A AR A Z AR 25 (B 2 A pE
A ) I I AR S R A R 22 TA) Y IE ) 06 2R G

BEAN , an SR A A A 2R 2%, A FRAIR AR I ol 1« 43 287 & 1, BRAIR AR M 1 71
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SEMR 6T F ARG T, 3 A 071 TR0 A2 8 DA 1 22 A ey ok 17 1 g B8 ( BV BRI B S )
BAkDE, M B AR 22 5 2 BT AR A A], W] BB e A 5 A G B R Y O B
BE BT, S0 .l ¢ 2R A 1Y i i, IT SR A% R L A B 5 A5 4T ( Van Knippenberg 55,2007 ) (71
B2, A SR A BB S3AT BN 25 A 28R R A A N 22 S ) J L, il D RS2 30 B 22 1ok [ 400 G
53 1 SRR B S RSO, WA SIS, U B SO R B i 22 e A et TEAL, AR T
T S M AR I 2 1] OC ZR 1Y B4 587 (Shanock Fl Eisenberger,2006r381 ; Zaheer 55 | 19981y . fai
M5 22, TEIN N £ A0 75 31 7843 5 00 Y P A L AR 25 S T el R 1) 155 JR 8 23 49 B — e PR B b Y it
i, PRI A SCRE AR AR

H,, : 2R A5 1 A A 2R 5 MR S Z B IR [ &R

Hy, AR S 871 1 A AR 2 S s B RR Z R T ) K &R

FELA Fagid i ARBFFURGE  — 2R 2 P N 2R 5 T B ST 3Y 1E ) G 5% 5 21
SR A N ZARTE 5 AT A ST 07 10 S5C 2R 5 —J& AR PR UL 2 0 AL DA 1 22 R0 R 70 =2
(R TE ) SE ], B AN 2 R GG S R A A ) 5, T ot , AR5 i — 20 43 A < 25 AT AR 5300
RANTA 2 S 68 A BAAT 4t ) 1T BA S 53 25 RS2 1), 22 S 14 T AU, AN 2 20 = B ions AT BAAS 14
BB w2 75 HAR AR 205 A O RUE R R R 5, O HAEA W= 558 i R
INRRIAE: 55 15 5 DL R AR AN 1 A, 2 T3 A5 1) 3 A1 BA ™ A A5 i B 5005 45 G TRT I, 224 AT At B A T
SRR 15 AR I, 0 23 U8 T 28 S T DR R S N U s S A K T S By 1 S 2, AT AR R 2%
PAAARE T E RS R M AE, 2 R v F ORI 2, R T OC ARG I R (0 4] BA G
RO PR, A SCHR S T Rk

H,, : ZFEENLEE Y 1 AR SR AR 2 R AT BT [ i v e VR

H,, : RN G P85 1 1 SR ZFEE A B BT [ i A VR

PRI ) IR BN 1 s

RIS

RSP 5

EilNINCIE A 2is BAZEAL

(L ER

E1 #HRER
BERRIR A SC 22

= Wk

L WFFEREA S LY

AWFFERS Gk H T Abat | B RESEH AR AT A . Sy 1SR 51 F P AR R B R i
() 5 ¥k D 22 ( F 3T i i 22 ), AN BIF 5 Tm) 3 2R P AT BA 915 5 AT A s 7% IE % 199 07 =X, A P BA KT 1
173 P AT TR 26 M = DL L AT A BB A1 . ASBIR S 70 = s 18] A5 A T ) s , 455 U 1) 46 T [ g —
Ao AR AR (TL) | o ATBAB AR AT 505 B (A AR5 ) (BRI 2 Rk
AR ZAENEILE IR O o 258 —ASHRLA (T2) | pi AT BRSSP AT BA PR IR0 55 L R v IR SRR 1Y
PO, TES = AIEEL(T3) |, i ATBASUI RS AT 3505 B (AR PR A7 8 55 ) R BA R 75 5445 8

127



%= 1, 8FW Sl FABGIAR & R X BA ST 80 %20

(BRI BA KL , I PF A A B S L

ARHIFFE B — UEAR I (1) 32 600 43 AR B2 R4, SIBR A28 I 6 2 J5 |, Hi Al 520
ARG, 5 BRI (T2) K 18]35 T 4 5¢ AR — W B 1) 36 3EL28 14 B3 T, i [l A5 & )
B 484 1y, BB =B SR 115 13 A BA AT S 00 3, ASHIF 5 K¢ 1A BA B 53 7] 35 10 1T A 450 5 1]
G IEATUCHEC , M BRIC I ATV B A T4 | 50 B A BA D F = A AT BRI | 5 24459 81 110 4>
BNV B (110 45 I BAST S 71 454 44 AR 5L ) T IS 26015

TEREARZEF 5 T, X T H AR B3R UF,42. 3% R ¥, 57. 7% Mtk F 8040 27. 95 %5 %t
THIBASU TR B ,61. 5% R B ,38. 5% Micth , FHIAER S 32. 54 % BIBCFAECR 4. 13,

2. 7R B )

(1) INHIZ A, R Van der Vegt 1 Janssen (2003 ) 0T A DY R R e I R £ 45 < AT BA
B 7R R Ty 3 B 22 SRR P AR B 7 SRR i T ) 22 S AR 46 P AT AR L FE Likeert
5 K RPN A A NS SN HUKF 2RSS (N1 = “fR/NER 5 = “BRER), &
R W5 BE Z %0 Cronbach’s o 47 0. 88 ( K FEH P Y 0. 70) , RHE R LA TFIGEE,

H1 AR5 5 1 P BA 1 DA 0 22 A P 7K OF 2 75 52 Ml P BAG33C, R I AR A 5 75 BB DA 00 2 A 4
(A AP IR BIAAZ H, SSIERFTE— MR R, JCC(1) F1 ICC(2) M Hdf e 75 ] LIS ik
FIVPAl o R, J2 HIRAG 0 AH [7) 141 BA A A4 B D30 [) — S0 A PE A 2 5 — 2, 1T 1CC 2 X e — iy
i v AT BA PN 22 575 1A A ) 22 S 49 LL A (122, 2008 ) MY L = AN G S A T Bl s 1 9 R
R,,>0.7,ICC(1) >0.05,ICC(2) >0.50(James,1982'**/ ; James 45,1984 %)) . A1 Z RS 1k 1Y
R, FHIA,ICC(1) VLR ICC(2) 435314 0. 85,0. 23 H10. 53  AREFAM) &« TR YR

(2) BIBNS%% ., R Gonzalez-Mulé 25 (2016 ) M4 (it DU 5005 5 3¢ | 00 R0 0 40 5 A AT BA S B 1
P B E AR« AR A BAERAS T AR R A4k, 25 T BA RS 7E Likert 5 238 LI A A BA Y
SULEBL (N 1 = “FERW AR 25 = “JEHFEE") . ERNEERECN0.84,

(3) FHRAEE SR H Bartol %5 (2009 ) M) fity /\ AT 3 e RO 455« A [T BA B 53 B 4 4
A FE B SHEIBA A2« A A BA K % 25 228 435 0] g i 1 BA T AR A 5 B {5 2.7, #h T BARR 03 7
Likert 5 Z it RPFANA M AR 5T AR AL (N 1 = “EEAFE" 2 5 = “FEWRE"), &
AIEERECN 0.79, MR8 8K R, SFEIE, ICC(1) LR ICC(2) 5351174 0. 78,0. 27 F10. 60,
FFE LR R

(4)THIRIHF . RFH Methot %5 (2015) M) il FLASUIT B % 00 4k AU 55 A [T A B3 B AR 45 T
Sl 5 SRR AR A AR B =Z (8] 0] DL EAHBRAR 5 0G0, B T BA B B3 7 Likert 5 Gt Z2 04045 1 BA K
AR FER (AL = “AEH AR EF S = “IEHFE") . BERMGEE RN 0.94, HIERE
R R R, FME, ICC (1) LA R ICC(2) 435124 0. 75,0. 53 F110. 82, WL AT 1T,

(5) ZFEMEILE . SR Van Dick 45(2008) 1 1) DU S0 () B 2, 0B FBUIm A 4% TR IA A R AT T A
BAZx 5 25 TN TE 25 57 B AT BB < TN AR 25 57 1) 1A BA R B3 245 7 — ke, 7 ) B 4 Ml 5 o
TAE”, BN FE Likert 5 RPN A CXFRAM MRS (N1 = “dEE AR E 5 =
“HEWRIET) . ERNEERECN0.82, ZHMILEEREN R, FEME,ICC(1) VL I1CC(2) 43
S 0.84.0.21 F10. 52, )&« a3 EK

(6) &l At . DAAERIIIFSY K B AR o] e S iema ARGk, PRIL AR RIS A RIS by 45
HlAs s, IFH, NG r 2t 2 2 s i A A R A K A A Gk 45 51 ( Schippers 25,2003 ) 177
P, AR AR IS 2 R T A B 2R M . X AR Z R AR 52 2R FH 28 1k R U ( Coefficient of
Variation ) 4 7 i ( RPFRAEZEBR IS ) (Allison, 1978) ), X FHERIZREME , AW R Teachman
(1980) “ Y index H = — 2!, P,(InP,) #HATHHEE , HA RS i A BA R B3 B 43 HE
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P Bl b 545

1. [ 5 0h 2545 95

S A R 5 e 25, A SCRHL Harman BRI ZAG 90 | 38 2k 0P IR0 e 06 S i A R0 A 7 A T
S A o3 B, I A AT AR B — R R R T 22, 66% 1T 248 5 AR T Hair 55
(1998 ) > BT UL Bt a5, 509 , 3 W 446 KRS 4078 S AN RE FR 80— R T B, AR B9F 5 v 3 ) ik A 22
() ) BEAT PR

2. BUETE R b

FEATIR R I Z 1T, B JE R 00 AR SO K i o 3R 80 3 sk X L 43 A I R - 5 o A 7
(Baseline Model , INHIZAEME  ZAEMEULS IR 55 I IEGC 3R ) S = A F A DR - 2 e A AR | 4%
SN, DU PR R A8 (* (183 ) =437.87,df =183 ,p <0.01,TLI =0.90,CFI =0.91 ,RMSEA =
0.055) , ML T = F R H &k AL (3 1 FoR) |, 9 BB 7 3 fm E K F 0.5
H&B3E (p <0.01) , AWFFE Fridk i 22 AT RRUE A IX 808 R AT

* 1 I6 A M B F AT

HE A X d.f. TLI CFI RMSEA
A A 437. 87 183 0. 90 0.91 0. 055
ZHFHEAS 951.19 186 0.71 0.74 0. 095
CHETFAEA 1012. 44 186 0. 68 0.72 0. 099
ZHFHEAS 1090. 24 186 0. 69 0.65 0. 103
ZHEHTFEA 1014. 89 186 0. 68 0.72 0. 099
B PR 2384. 85 189 0.17 0.25 0. 160

T on =454 BN Z RN S AR 2 A TR B TE R 7 > KA 2R S 1 B R A I B E I 7 BN 2 Re bk 5 24
HE A I — M 75 A 2 S T BRCCRE B I — e 5 T S A I — s R
VORI - AR SO B
3. ARG b
FEFR 2 BRIUARBIGE AR S A AREZE TR DGR AL, NI SR 2 (r =0.27,p <
0. O1) A7 AE i & IEAHSE , STFIESRF (r = -0.30,p <0. 01) fFFERE A, MIRER(r =0.25,p <
0.01) JfEREHRF(r =0.28,p <0.01) 5 AGUSIIA W25 IEAR DG, AR SC o BT A0 25 5 0 J5 2 i ik
KOO ERAE T AR . JF L IR 5 A BA SR B A AE A e (r = —=0.02,p >0.05) ,1X
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V£ NI ZREE S BASRZ [R A e R AT RERE U B2 6 &R, KA 20, A AR B 25
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M;,b=0.17,p <0.05) BJIE [ 520 A BSR4 55 (14 25 S0 20 S8 T iR A 280 IR

*3 BREE SR
B 7K % 3% iR E &
. Ml M2 M3 M4 MS M6 M7 MS M9
EHEE
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TSR AR A B A BARLASE A7 2R M 5 P ) 2 AR PR A DR AE S A 38 5 il B 5000 ¥k
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The Impacts of Cognitive Diversity of Entrepreneurial

Team on Team Performance: A Moderated Double-Mediation Model

LI Nan, GE Bao-shan
(School of Management, Jilin University , Changchun, Jilin, 130025, China)

Abstract: Nowadays, the competition between organizations and teams become fiercer with increasingly environmental
change, thereby making diverse teams with various knowledge, information and background being more important and
meaningful. Thus team diversity is becoming a fact of organization life and also gaining growing attention, especially for the
entrepreneurial teams. As van Knippenberg and Schippers note, diversity is a characteristic of a social group or team that
“reflects the degree to which there are objective or subjective differences between people”. But the effects of team diversity
on team effectiveness might be inconsistent. On the one hand, these differences between team members will benefit for the
heterogeneity in resource pool and promote the elaboration of valued resources, such as knowledge, information, expertise.
One the other hand, the heterogeneity can stimulate team members to distinguish them from others and diminish the
possibility of team communication and corporation. Therefore, it is worthy to explore whether diverse teams could have more
benefits than homogeneous teams, and in which circumstances diverse teams can show greater competitive advantage. Better
understanding of these above questions can provide a useful guiding to manage and take advantage of team diversity.

Cognitive diversity, prevailing in teamwork form, profoundly impacts on team interaction process and team
performance. Generally speaking, cognitive diversity refers to team members’ differences in value, attitudes, knowledge.
The core question what we concern about is how cognitive diversity can influence team performance based on
“ Categorization-Elaboration Model”. By integrating information/ decision-making perspective and social categorization
perspective, this paper tries to explore the positive pathway of “cognitive diversity-knowledge sharing-team performance”
and the negative pathway of “ cognitive diversity-emotional support-team performance”. Besides, whether the attitudes
towards cognitive diversity (i.e. , diversity beliefs) would influence the strengths of these two pathways.

Our research examines the mediating effects and contextual factors of the relationship between team cognitive diversity
and team performance. Through a questionnaire survey of 110 entrepreneurial teams (110 team leaders and 454 team
members) collected in three time points, we find that; (1) After controlling team size, age diversity and gender diversity,
team cognitive diversity has positive effects on team members’ knowledge sharing, and also has negative association with
team members’ emotional support; (2) Knowledge sharing and emotional support mediate the relationship between team
cognitive diversity and team performance; (3) Diversity beliefs moderates the relationship between cognitive diversity and
knowledge sharing/ emotional support, such that the positive relationship between cognitive diversity and knowledge sharing
was more significant and the negative relationship between cognitive diversity and emotional support was less significant for
teams with high diversity beliefs; (4) Team members’ diversity beliefs moderates the mediating effects of “ cognitive
diversity--knowledge sharing/ emotional support--team performance”. That is to say, when the differences in cognitions are
regarded as good for the team, team members would tend to share knowledge with and get more support from other
members, which could lead to better team performance.

This study provides two main theoretical contributions. First, previous research only tested either positive or negative
effects of cognitive diversity on team performance, which could not explain the inconsistent findings between cognitive
diversity and performance. By adopting “ Categorization- Elaboration Model” framework, this study tested the positive
pathway between cognitive diversity and team performance through knowledge sharing (at task level ) and the negative
pathway between cognitive diversity and team performance through emotional support (at relationship level ). Second, this
study tested whether diversity beliefs would enhance the positive relationship between cognitive diversity and knowledge
sharing, and diminish the negative association between cognitive diversity and emotional support. These results can provide
meaningful guidance for theorists and practitioners to manage team diversity. At the end, this study also discusses about the
practical implications, limitations and future directions.
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