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The Comparative Analysis of Inbound Tourists’ Perception Evaluation and Behavior about Destination
Tourism Supply: Taking Xi’an City as An Example
LIU Jun-sheng'”, MA Yao-feng'~

(1. School of Geography and Tourism, Shaanxi Normal University, Xi’ an, Shaanxi, 710119, China ;

2. Shaanxi Tourism Information Engineering Laboratory, Xi’an, Shaanxi, 710119, China)

Abstract ; Inbound tourists are the consumers of destination tourism supply, their perceptions of destination
tourism supply play an important role in the tourism marketing development. Based on the survey data of inbound
tourists of Xi’an City, we analysis the perception and behavior difference of inbound tourists. Results show that .

(1) Through exploratory factor comparative analysis of the survey data, we found that, the tourists keep identi-
ty attitude to Xi’an tourism supply and each index path coefficient were maintained above 0. 6. From the point of the
evolution of the indicators, unique scenery of Xi’an City, festival activities, cultural entertainment activities, inter-
national conference and exhibition, accommodation and catering service quality, public health, city commercial at-
mosphere and the level of economic development, tourism image, tourism service facilities are the highest. Inbound
tourist pay more attention to the overall level of the tourism destination, tourism supply in the scenic spots, trans-
portation, accommodation, entertainment, environment factors have higher perceptions, from hardware and software
supply put forward higher requirements for the development of Xi’an tourism.

(2) From the comparison view of the eight supply dimension, tourism information and marketing, tourism traf-
fic service, tourism catering and accommodation factor path coefficient is higher in 2013, tourism safety factor and
the city natural environment factor path coefficient is low. travel safety factor, tourism catering accommodation fac-
tor, urban cultural environment, tourist information and marketing factors path coefficient is higher in 2015, urban
natural environment, tourism activities and entertainment factor path coefficient is low. From 2013 to 2015, in-
bound tourists have more recognition to Xi’an tourism information and marketing, catering accommodation factor,
the path coefficient were maintained at 0. 7. Tourists perception to Xi’an urban natural environment factor is weak,
although Xi’an have increase urban green area, and pay attention to protect the scenic environment in recent years,
but not meet the needs of tourists, so we should continue to create natural environment for visitors. Tourists safety
perception factor enhance greatly, increased by 0.16, the safety environment have improvement and recovery
in Xian.

(3) There are positive correlation in tourism destination supply perception, satisfaction and revisit willingness .
In 2015, the path coefficient of tourist destination supply perception, satisfaction and willingness to revisit is lower
than 2013. inbound tourists satisfaction coefficient to tourism supply is 0. 70, the effect coefficient of revisiting will-
ingness is 0.72, the influence coefficient of tourist satisfaction to revisit intention is 0.51, tourist destination
tourism supply perception through satisfaction indirectly affects the revisit willingness, the indirect impact value is
0.357. Inbound tourists satisfaction coefficient to tourism supply is 0. 58 in 2015, the effect coefficient of revisit
willingness is 0. 14, the influence coefficient of tourist satisfaction to tourists revisit intention is 0. 39, tourist desti-
nation tourism supply perception through satisfaction indirectly affects the revisit willingness, the indirect impact
value is 0. 226.

(4) China’s economic development has entered new period and the supply and demand structural imbalance
problems have become increasingly prominent, inbound tourism is also deeply affected. inbound tourists continued
to decline is not only affected by the economic crisis, political unrest and natural disasters, differences in regional
tourism development level, product supply structure are result in a decrease of inbound tourists. How to accurately
grasp the visitors experience demand, timely adjustment and control destination tourism supply, the coordinated de-
velopment of the supply and demand of tourism destination is worth pondering.

Key Words : inbound tourist ; tourism supply ; tourist perception ;evolution and difference ; Xi’an City
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