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B5/C5 B2, SR b Y1, Y2 (8 Fi Ji A7 A BN G o 5 [ ) T A 2 K27 48 AS Fn G5 )/
A5 i1 B5 5 C5 F B5 [i]/AS5 1 A4 mf C5 il C6 [a]7= 2K AIE 5 2 7 - 5 E K/ H/ /N,

2. F Al ot

(1) R . RERON T, 7= 2R R B SRR s Ry My, =7.67,M, =5.50 ,M,. =2. 14,
F(2,101) =203. 114,p <0. 001, XJ LA T, 77 i ZE 08 G B 16 S A4, 7 i 2 08 52 vy 22 B %o L i 1
HEER N M,y =5.55,My, =3.17,M,, =0.38,F(2,97) =123.624,p <0.001 , = 2RI 5 o 4 5] 22 XF L i
LR My = -5.81,M = =3.26,M, = —0.29,F(2,103) =160.19,p <0. 001, $EHIA SR i 2 51
W5 B HL 2% S (I 45 2 I Y

(2) HE—7" it nIE R AR RN T BVE R o A SR Rl Bl ot Wt L 1) A= i e o3 [] — B 34Tl
a IS SR (AB = B, - By ) ARERRIME G Hi &40 (Roehm & Tybout,2006) o HeHr, By 403 L & A=
O, BT A A T E s B ARFR AR HIE R AR 2R B0 5 R IR R B R — B R R — 17l
TSR RAE S PR ERR (/) AR ROV R (55) o X AB ZH Rl )34 {E K one way ANOVA 43
Br, 4550 s (& 2a froR) : My, =0.26, M, =1.42, M, =2.47,F(2,101) =42.673,p <0.001, H, [
F—r MR A 57 RN R A Z R fE R 255 (M, =0.26,M,, =1.42,1(68) =
~4.404,p <0.01) ;= AEAIEL T S ENHFERELE R (M, =1.42,M,, =2.47,1(68) = —4.608,p <
0.01),

I FERTREAS T R g0 XA TV AR TS P 3 B AT T P L, 25 2R R B R —7 2R E & b ir
IR BN By, =4.94,B- =5.21,1(33) = =1.602,p =0. 119 >0. 05 ; [E FZ—7= §h 2P 5 Jy b (il 4 45 51
W/R:By =4.89,B. =6.31,1(35) = =7.059,p <0.001; [{ ZZ—= B HIE LN Z WAL R B R By =
4.47,B =6.94,1(33) = —16.001,p <0. 001, FHILA] UL, 35 3% X 52 o1 R [ K — 7= b 20 e i TR 4
SRS, R H ] RSO0 25 s . PR, ik H ARG .

(3) EZE—7" it R L AERT LR H 5200 AR SCR FH R TE i b HL ) &2 AR RIS, XA () [ R A 7
b it JRE B (AB = B s — By s ) ARERXT LR 00 o Hor, By e (B ) TR S R H 1 AR
ZJa B 5 R ek A TR — ORI B R 470 52 1 RS & TS g XHE R (/) AR XS L
ROV R (55) o AB TEAEARE fr i3 22 0 o, SRRt 22 B A3 . %t AB ZH B one way ANOVA
3T P 2RI G th 25 B Gt R A s (CAnf&l 2b ZE R ) c My = -3.48 M, = —1.69 M, = -0.28,F(2,
97) =73.839,p <0.001, Hr, =R HIER E R KA S = HEME LD ENAFEREE S (M), =
-3.48 M, = -1.69,1(66) = —6.830,p <0.001) , Hj™ i ZEHIE LR 2 5 by 57 i ZEE 4/ b,
HHEREEF (M, = -1.69,M, = -0.28,1(65) = —6.299,p <0.001)

3 6
247
% % i 3.73
mn 21 Bl HISEBIEREH 1.69
: 1.42 aoj‘.*‘.d\. .H.(.L”.
2 % [] %2 x # A
0.26 -2 _ 5
ﬂ:o . ] " 1.69 B S B 2k Y
b i % 348
BRI SR ER—TEREIERER
B 2a ER—FHBEINBSKERLEHPHER E2b ER—F"MmEINFSEREXMILEHFHM
BERLR IR AR YR AT 5T 8 A FR 2 BERLR U AR YR AT 5T 8 A BE 2

7 AL G i 3 22 (9 H 2 s (AN 2b A7) <My =3.73, M, =1.69, M, =0.29,F(2,103) =
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97.968,p <0.001, H 7= fRAE L LR KMNA S MmN L EZR P HAGHEREZER (M, =
3.73,My, =1.69,:(70) =8. 168 ,p <0.001) , Hj” L5 2 5 R h A 577 208 5 25 5 /M b
FAEREX (M, =1.69,M,, =0.29,1(67) =6.402,p <0.001) ,

I B REAS T R 50XF AT A A& A IS PB4 500 HEA T P EL A, 7™ i 2R 0 4 by 2 B s Hh A 45 SR B
N R TG GBI 22 5 RIS 5 By g = 6. 27, By =2.79,1(32) =15.1,p <0.001 ;75 2 51E
R2EFRHPERNE S By ms =651, B s =4 83,1(34) =12.529,p <0. 001 ;7 G 2508 5 25 5 R /NG
5By s =6. 56, B s =6.28,1(31) =1.555,p =0. 13 >0. 05,

PRI G g 2 25 Uk R 2 25 R O AE 7 R IE GBN 25 RIS 5 By s =332, B s =
7.05,1(36) = —17.983,p <0. 001 ; = G 2K M 5 22 5 NPT 5 By s =3 71, B s =5.40,1(34) = —
12.529,p <0. 001 ;7 5 2 BB 5 22 52 R /NI 52 By e = 3. 578, By = 3. 894,1(33) = = 1.713,p =
0.096 >0. 05, F ] UL, 71 3% 6T A TR R RN A2 TRl LT 5 15 19 ] R — ™= i 28010 e BT T G g 22 S R
s i HL P X RO s kiR . PRI, (R H, A EIRGG

3. whig

I — AR SCR IR, I O 80 R —™ b 2T G 00 S TSN, 76 it L 325 10 Sl Xk i b 2800 3k
PR R, 15T, T 2 RS AT ™ i S S R G IR R 2 TS i L L PR R T B VS
Z2 [RVAT b2 R At R R R A0 i o LR, 4 T 9 3 X R TR R R A2 TR R I 5 15 A A TR R Y [
— Al SR SEHTTE G 25 SRR, % L Ao ks . ELAOR B, 2 R R BT A G Rk
2E () IR 2R, A2 RS RO 0 ( 22) A 1 SR il TR 190 A o o X L 255007 T 4 w8 (R AIG ) 7 9%
X SZ R

IR R ER R

PSS AR < R0 T 1 2 X0 ol B8 A5 A 1 v R 22 S, T i L T B2 T A X v HH 0BT OS2 oA 2
SRR , A SCRET T =AM BEAR AR (b AR 0215 D9 B 580 FE ROV, , AR G 17 = Al EZ R AR 22 5+
CR ) o2 FF BT IRy 2R Hedis H el e ) BEA AT S RS o 2 IR AR AT [ S A0 R e
AR AR AT R 2 R 22 s W BE AR AT R AR AR o [RVRE, O T T S 4598 R Sk 2, A I ml
RELE B A BEAR ST B Ak, £ Bk AL 5t RIS A MBA F EMBA 27 5378 HUBA (37 s kk 25 b & a) 4 360 443,
MICAT BRI 311 1, ARy 86. 4% o Horp B 162 A (52. 1% ) ,FE4E#Y 32.4 %,

L St

(1) il BE AR ARAE R AR BRI o S5 05— e [ 58— it 2 A R 0 T A 3800 ) 32 I B2 2o AR
o ANTRI A3 757 76 T 0 H RS AR A4 . [RIRE, IR0 vh i e B T A 2 2 01 98 28 00 1 B2 A O 4. 28U,
PR 2014 AF2Bk 148 ANE I EEAL RS o FrA BRI 4 FRas sk LB LR 75 5, /T 44 7051 AT,
A2---A9, A10 AR BE S AT H s A9 [ 5, Hhie] -+ 44 23050 04 BL,B2---B9, BIO AU F AL 48 A K, fieJm
#5350 C1,C2---C9, C10 AR M B AEEMRAI R K . 4Tk, eI gk i B2 A5 AL HEA BTN AT EE 4%
JE MR BART AS/BS/C5 [E S BE 5 4T (Sztompka, 1999 ) | FLAA A ot Ak B AR 400 L B 170 0 A
N GUEAE=AT5 1 (1 ACRARTAR,9 AU 5 ; Cronbach’ a =0. 887)

(2) il BEARATAERS HURSONE R 5200 o 58— B4 [ 28— iy 28 T G 68 o L 8ORE A 52 ) 1 3o AT
Lo AT B8 M 77 7 %08 L SOR, AT R 5 1) - — b e R s B0 L, B AR (20 il ke | AR A AR S AR
() B S5 o5 — e th e BV AN BE, BIUATR (2300 af Rk B i B2 A5 AR (M) 9 LR, BT L, 445 T 2
il BEARAT IR 22 5, ey IR L5 1) 45 B0 T HIE AR AR CR P V) =415

X JEE A5 AT 2 S O BR P ANT - SEaleiaUAR Al 0 [ 5 BE AR A B0 HE 4, %) [l 22 AS/B5/CS 8 C5/B5/AS 1Y
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AR AR TIEOY SR 5 o) “ R an X 5 ok TR AS/B5/C5 5% C5/B5/A5 B4, fIA ok A H5¢ AS/
B5/C5 &Y C5/B5/AS B HAh i h o AR A7 78 GO G 32 e ot s [ A 1 ] BB AR 22 K027 4261 Ok, Ak 25 ) il i
N E G BE A HEA 91 3R I e il 6T C5/B5/AS 5% AS/B5/C5 (il FEEAR A AN ( Cronbach’ a =0.912) 8K &
B E R BRA T H A 53 A28 R Y1, Y23k H T EIZK C5/B5/A5 5t A5/B5/C5 84, IR it Y1,
Y2+ 4 H A FRCRRAN S i F Jo 1 [R) A AT e A 2 K77 . EISE AS R CS []/AS i1 BS 5§ C5 1 BS [1]/AS
F1 A4 B CS i Co [a] il BEF AT 1Y 22 503 R K/ h/ /I

2. B b

(1) Bk se . RAEEON T, HEE AR RIS s R R g R My, =7.54 M, =4.5 M =1.83,F(2,
101) =306.902,p <0. 001, XJLEROW T, il BEARAT: 0 1% Scaiedss , B2 AR AT ph A3 e % bl tH 2H 25 51 My, =
5.64,M,, =3.14,M, =0.34,F(2,103) =136.092,p <0. 001 ; il B {5 1E rht e S X ks 245 5 My = —
5.79,My = =3.21,M, = —0.34 ,F(2,98) =146. 414 ,p <0. 001, ¢ WA SOl B (5T M H: 22 S R0 155 S 4
S BI

(2) H AR ARAE RN R E R . ASCRH AB(AB =B, - By) TR RGO i 36 1. X AB 4[]
FIEI{E A5 one way ANOVA 43#7, 45 5 R (4018l 3a iR ) : My, =0.29,M,, =1.32, M =2.37,F(2,101) =
39.734,p <0.001, Horr, il BEAEAE & WA 56 EGEE P WA Z RAFAE R EZER (M, =0.29, M, =1.32,¢
(67) =4.390,p <0.01) , 1 il FEAFAL 0905 I EAFAL A 4 Z R AFFE B & 22 5% (My, = 1.32, M =
2.37,1(67) =4.446 ,p <0.01) ,

G FC A T K30 XA T AF SRS AT FU S, 25 R s A R AR m A WS SR R By, =5, B, =
5.29,1(34) =1.712,p =0. 096 >0. 05 ; 1 45 il FEAF L LS5 R A By, =4.85,B. =6.18,1(33) =7.906,p <
0. 001 ; {Ik I BE (S AR A 25 5K By, =4. 91, B =7.29,1(34) =14.423 ,p <0.001, HaT L, 314 2% 25 0 fh
A= R e =y e s A N R v A e D S T 55l = I e v

(3) HIBEAFARAERT LB B 520 o A SCR ] AB(AB = B s — By s ) VRN HOARON (9% o X
AB 8] A one way ANOVA 43#r (45K W& 3b 2R ) , il 2 R KBS ML R TR .M, = -
3.61,M, = —1.69,M, = -0.31,F(2,103) =78.678 ,p <0.001 , i B (51E 25 5 R 0020 5 B 22 R
SFHAEREET (M) = -3.61 M, = -1.69,1(69) = —7.098,p <0.001 ) , Ty i B 22 57 rr 4 41 5 1 Jo£ 2 5
N B E R (M, = —1.69,M, = —0.31,:(68) = —6.053,p <0.001) ,

25 5 o
= o
%0 237 g N
wh o] 15 il B A v 1.67
- s L] e
2 E 5 [ o = w4
E0SF 029 A -1.69 s
RO | ko L BN R
i i i S
HIEEEE AR R
E3a FIEEEERLMMFHER 3b FIEEENEREX L H PR
BORLR IR AR IS A5 8 A £ s 23 1) GRS U AR A5 98 A R 2

il B 22 5 oht e B A9 45 SR R (AN 8] 3b A7 T ) My =3.73, M, =1.67, M, =0.29,F(2,98) =
89.612,p <0.001, FHerr, il B {5 AT 22 57 KA A5 ) B2 22 57 AR O AT AE 25 22 5 (M =3. 73, M, = 1. 67,
1(64) =7.687,p <0.001) , i i B 2 5 v 2 41 55 i JBE 22 S /N A B A7 A I 8 22 59 (M, = 1. 67, M), =0.29,
1(66) =6.153,p <0.001),
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WAL FOREAS T K50 X Tl A5 A5 MBS T H A, il 22 57 ph I3 s Hh AL 45 SR B e (R AT 25 57
KA FE, By e =625, By = 2. 64,6(35) =15.712,p <0. 001 ; 75 ] i 2% 5 v} 45 (1% 5%, By s = 6. 49,
B s =4 80,6(19) =11.985,p <0. 001 ; 7E 1 2% /N IE 5, Biy e =6- 46, B s =6. 14,1(34) =1.769,
p =0.086 >0. 05,

il 22 5% i BRI 25 5 B AR B 25 52 KW 5, By e =336, B s =7.09,1(32) = —16. 4,
P <0.001 ; 7E B 2 S b 15 55, Byys =3+ 63, By =5-30,1(32) = —11.726,p <0. 001 ; 7E il i 2% 5 /N
(1 5%, By s =3- 46, B s =3- 74,1(34) = —1.663,p =0. 106 >0. 05,

P I T DL T 21 3 X A T R RT 3Z T it RT3 100 T A [ 0 1 o) 15 A 2 Sl A, i ot L TR 6T B A
shaim, Wi Rk H, BES .

3. 18

FEWFSE o AR SCR IR, 5 9 2 R = it A VAR I %) o) 5 T ol Rt . ) 5 0 A 6k i 2500 A7 A i
FW . S, AR RS R ASZ IR R A T AT AL R — CRR)) B, #4208 A R O ) 2oiz . =
TR, 5T 23 % 1 g o A A ey, IR, ol L L Pl g A8 T e v 2 TR A7 ol 32 0 H A i R, B [ AR R0
RS . T, AT B X T R AZ TR R T 5 08 A I SR A A 2 SRR, T B A AR R
B, & R BT EE R AR AR ) L5 52 TR ke 18T AR A v () TR 5T o et . e
18 R o 23 e R B0 T4 e (AT ) T 28 X A2 TRt L) 15

AN HRZREIAER T

WFFE A« A0 T 2 B DA IF) 1 o S8 0 it st Do 5 1 A X kv HE AAOBE R 5200 o S 180T 2 (i 54
B F A R/ Z IR ) > 2 (R IR I A /A ) < 2 (RGN TR] R/ 450 o S 7 HEIBIFFE 4538 1
FHY R, A5 Bk st ol S v e 8 T B 1o R - 7 By B a2 B R RIS 320 £y, [mliscA & n) 45
219 3 , HRCE R 68.4% o Horb  BBPE 116 A (52.9% ) ,F344F#% 31.6 %7

L. SeEeiseit

SRR GO — BB KRB, 1 52 DU 0 2 6 LT ML i RS A ORI (AMED) i
L P < AR 3R , AR 2 BB TR) i S8 AR5 S 5 e 2 IR A O Bl ) 800 gl o o AN [R) A 30 05 78 T 2 %
s A YR ] ) , A SCHETE G R4 L R s S gl i () 3T ey, 43 S0 A [ R A [l 1) 5 Pt X R Gk
(] 4 2 4545, 22 B8 Katharina 45 (2015) A0, LEBORE IR R 1T JHCE S5AER b B A I s T i 20 1
LeE e dn ey Sy Nl e M = A A ES N = 2 i n NI v S D e s 9 AN T NS & L e = I o1 Lt R
T EA T I RN TR] (1 AERAEH /N, 9 ARRARH K s Cronbach” a =0. 874)

2. Hllaor

(1) FPER I o Wik RGO [ 75 1 S AR SRR A TR I, G5 SR s c My, = 7. 532, My = 4. 455,
1(217) =23.3421,p <0.001, EHAEAKFE , A E AL TG 5T, Muy =7.566, My, =4.411,:(107) =
16. 655 ,p <0. 001 ; 4} SR A A I R R ,Muy =7.5,Mpyy =4.5,1(108) =16.225,p <0.001, PaHASC
XF 2515 5T ROBEIA ] 90 S e 2 M 1Y o

(2) ek . 5 HTH A SEE AL, A SCR AT AB 315 AN o[RBT 56T, AB = B e = By
H AB =By = By s M HE R T, AB = By — By H AB =By — By

2 R TRt RS2 TR LS DA AR [t e, T 2 2 1 RS DA ) 23 1) e 0 i AN O A 57 L A A iy 48
TN My =1. 65, Mgy =2.39,1(52) =2.999,p <0. 01 M5 A TRt R A AR [ it AL, 32 TRt B R S0 ] i
J T 2 1 RGN R 23 S BRI 5 R AT S & W B A 3 R s Mgy = = 0. 15 , My = 2. 21,
t(53) =4.276,p <0.001 . Horp EHGEOR AR TR AT B, TR, 24 2% TR RS2 TH Al L) Ry AR [
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JALT 3 Bl A RN ) B 2 ), BB I 25 55 A it bt AL I8 A9 R AR 20000 o T B 5090 2 o (D BR , A SR IE T
F8 3 HH AR, DRLIEE , 4 R Tt R R A [ At R 1T 52 T R A 1 D R, 388 T 91 3 A RSP I) , BEAS 8 5 M
553 it AL ) A X LU SO, (I TET 4 BE7R ) o IR, i H A4 3 BRIE

24 R T RS2 T RS S S it R, 3 9% 2 BB TR] 0 0 8 0k RS i O A 57, Al A5 s i
IIINI Mg =2.42 My = —1.61,6(52) =14.939,p <0. 01 i 25 A TH i i O S0 ol Jot , 2 TR DA AR
] ity RN, 1 9 2 040 BRI [R] 23 B e ke R B S5 T AT M AS S AR B R e Mgy = =211, My =
2.39,6(54) =11.051,p <0.001 Hrp, IERGHOR, A 0T A9k HH AOA T 67 K i) 260 XoF (D BOR , A3 T T 19
T B, AR, 2 R TR RN A2 Tt RS S A1 T R, 9 9% 5 1) BRI TR BB & 2 05 s AL RE S . 3 55
At L T % () A B8O, 2 2 T St 2 Jl Ay 07T 900 o T 254 O TR R DA B Tt L, 32 TR e DA A T et
B, YR T B 18 RO IR) 44 AT L3 4 ot o LI A %8 LU AN, (ARl 4b o) o BRI B H 75 330 E

3 3

i 2.39 = % % i 2.39 2.42 - ;;1! gj
- 1.65 O sl - O
%2 %2
[ [
o o
= 0 ! J@ 0 1
N A -0.15 N &N Shis
A -1t A -1t
1k 1k
2+ 20 -1.61
221 -2.11
-3 -3
RS ZiRSHREE 5
E4a ZimEAARERENES 4b  EW A SNERENES
GBI : ARl A 53 8 A B 22l BERERIR ARG AT 8 98 A Js 23
3. whig

MR TE =, AR SR B, 11 9 00 BRI 7 it et L. e B ] A o ok it A%z o e rh A 7 3 OS2 )
TG, A R A L P I JE B BREDAIR] B o S AN AT L2555 A ) A AS [Tt A 2 1 [ AR S5O0, T L
i w] LSS AR A A ] R RS HERSE o UK, 24 A0 i A A L I 3 2 RO ) B4 S AN AT
LR HABA ] A A TR AROSE , T L3 T LA e o) At A [ it B 2 O R EE AR

+ ARG RITiE

AT LATERF AR A, A SO T G2 TN B A 8% = P B R R LA, 36 T = A i i
A T T R —r= S G A5 AT L K BTN ) 26 it Bt 10 5 [l AR bRk oh v A 5
B G TR B R

1. e Tk

S — ARSI, it L PR 1 500 7 2 TR R 45 52 TR R VR T AN [R) B R B, 5 77 AR AR RR AL, 3
Shy b R L A R R G AR TR A Il o DAFE 2R 3 AR 5 i R L TR S R O B, A A [ A R R AR ek
JE RN KA Ok A TR — A E S SR, A SE B, HV R H K A LT A R — AT R [ E R
it R 22 TR PR 15, 33— S 7EAS SC IR R A 4 1R 0 4 L 2 28 B U . 5 LRI A, 7E BB AF 95 IfD , A 4 & R
W Sz A 4 i RO ) SRR R 9, 4538 2 AR AR S R R BRI (T 1IE 56,2011 ) o AR SCil it = AN S0 g6 UF 1
it R L TR 5 7 B L S T A AR PR R RS T BT Y 1

55 AR SO R GO G0 BB ZR 1 22 WA A B 5 ) B A L T R — ™ i S D G L R D) 45 X it i
P 5 T 9 S SR, SR AN T R L PR A ST A R P A . DA R AR A R L I 3
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BRA0NE 1 5 0 DR BRI R R T AORE SRR R] A AR RIS A5 R I A3 BT, DA A R T AR A2 TR REURR AR A B RS
1, A Ty R A RN 5 [ 2, WA 25 5 e HE TR ARV, o 22 J5 A 27 8 Nl W ) J2 T 4 2, SCAk s
SOOT it R HL PR i SO IS I, DA RIS SR E T, AR D7 T 2 3 (BEAR A B FR A BT 2 ) L Ve i
(alh 7 Y 1 FR A T B ) 237 AR TR A7 T Vs 180 R ( PR AR ,2013)

B = A SCHR Y A3 R TR RSO AR BB, SRR I, DAL A OC T W L I
BN TR BRAF S, TCAE S AE IS 3« e TR LRI 32 TR R 3l 7 & TR B4 7 3, I X B EL AR T A IR
FROUER BEE A B A M 3 E ] CEREE SRS ,2009) o 1155 7E A2 TR LY 7 3, 6 Y B S
Tt A ADULINA T R PV, 1 Sk 5 3 A 2 X ik 1 800 & A I, O 32 T RBOR U, 75 DA B LA A TA L T >
Ui 13 RN A I, X 52 R R, PR AFITBR B A ( 2% B 55,2010 ) o 3 S it R 22 J2 B 0 i AR
W, RZRBhnmaRiG 4 . HA INE R —= 5280008 5 il B A5 555 07 10 & F-058, nas il B2 48 A gt =
R BB, A AR IEA I 7% .

BARRE R T LA b A PR i 2800 5 = o W 403 o ] B AR A5, A SO T 95 = o W B 1 S
Jo Ak (BRI 2 TR AT 32 TR Rk A TR 0 L 58) AR A, 5% 1 ot Tt L ) 355 60 i 1 rh R R PRS00, FF 76 It
FEA b 5 e SO A PR R AL B R A BRI K T A FE RN R T AR R AR TR AR
RO P 572 T 14 it R L AF R

2. BHER

Sr— 2T A, A E PR 3 b A R K 2 4, S b I R B Ak Y
R, ARSCR I, A5 TH B %o 8 I o ) R K — ™ il 0T R B A 2, T 2 A [ 114 i 2 A R 1) ot R
Az L] RS R RV Tl A [ At R o 50 2 % R R 1) ) G — 7 il S0 T G I RN A, S it R
A HEIEE , AN R 2399 K [R1 47l A B HAth i R, 58 2 > 0 ] 5t g A LI 3 A T e 23 R T [l A Tl A
A R Rt o ] R R PR A R e AN ™ T O, B B0 THES A B R ATk i A A (A
F9,2012) o HUGIXRE, A e 4R T G S AR AS B R [E AT S 35 40

R TR WA, R 0 R G B WA AR A R BUR R T [ [ PR Ak S A ) SR, AR
REBR AT B X e A o BE AR AR AR, T R AR [ 2 A1 [ it R A LT, 05 2 % () A e 61 A i
A1 B B Rl B WA A BN TR , XA [t 2 L TR ) D)2 A AR R[] 4 v A ) SR Al it Rt 5 T 24 470 I
J A H I A RT RS A R T RA T ML A E AR . PRI, BORE Rl A W A8, 2 il BE SR AR e, 4ok TG a8
KN AT SEAS R SE A, I — W[, T B il BE s 25 7 B ™ D AL 51 , 480 1l A0 R Y B 138 S 0] 2 52
R -,2014) o FUARRE , A REHE i T ] RO i A E N 52 4 ), 3 REAG R T IR it W T B o

o = WO RGN TR] B 5 | 0 2 2 I R BN, e 55 A H Al ot L L P 7 T O R ARG . — AR
SCRIN, A7 T 0 RGN R A, A 1 A it i A LT, AN ASC AT DA R AR X A [ A7 by At 5 R A 47
) 5 M, 1 ELA 8 55 0T R4 7 ol A/ ) JHE Al 5 4 i R 9 E 1) S ) T 24 A0 R kA L B B, AR AR 1
XoF ()4 b At A7 ]t g £ ) 52 T L 3 R 00 2 XoF [ A 7 Ml A ] At 5t B A S ) 52 o PR b, A ] £l 7k
TEANEIZIC G A ERH 28 A 5 AR B0 R . >k A ot ot L 1) 0 R B, B BRI 0 2 2 1 R T T T
AT AR 67 TS0

3. W5 R BR K AR T 1]

B — FESCE R, IR R E SR A AR, SR B B R B AR T . AR SC AR A B B A 7 )
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The Asymmetric Effects in Cross-country Brand Scandal Spillover;From the
Perspective of the Dimensions of Country-of-Origin Image
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Abstract ; As a pervasive phenomenon,brand scandal’ s spillover effect has extensively attracted the attentions
of scholars and managers. Given the frequent reports of high-profile brand scandal cross-country spillovers in recent
years and associated concerns of managers and government officials about negative spillover effects, it is important to
gain a better theoretical understanding of how cross-country brand scandal spillover.

The previous research around brand scandal spillover mainly has been focused on three levels: scandals spillo-
ver inside the brand system, between the brand alliance or competitors, among the entire industry. Seldom of them
have addressed the heterogeneity identity of sender brand and receiver brand in the process of the scandal spillover
effect, neither has been adequate attention paid to the existence of the asymmetric spillover effect of the brand scan-
dal. In one word, the extant literature has studies the effect of brand spillover from the micro perspective , which em-
phasizes how the similarity or difference on brand capabilities and product attributes affect the brand scandal spillo-
ver effects. However,to our knowledge, little studies have macro-economically examined spillover effects following a
brand scandal transgression on attitudes toward the associated brands from another country.

From the perspective of the dimensions of country-of-origin image , we explore the cross-country spillover effect
of brand scandal in this paper. We investigate an important but surprisingly ignored question: How might a major
brand scandal asymmetrically affect the related brands from that country or another country? We insist that consum-
ers’ response to the cross-country brand scandal spillover is depended on their evaluations on macro influencing
factors of the involved brands’ origin country. We insist that three dimensions of consumer’ s country-of-origin im-
age towards the involved brands,including cognitive ,norm and affect,would led to the brand scandal cross-country
asymmetric spillover effect. Specifically, the tree factors are country-product category image , consumers’ trust on in-
stitution ,and culture identity.

This paper explores the cross-country spillover effect of brand scandal through three experiments. Experiment
One’ s results suggest that the better consumers’ previous country-product category image ,the weaker the assimila-
tion effect. The greater the differences of consumers’ previous country-product category image between the sender
brand and the receiver brand ,the greater the contrast effect. Experiment Two changed the condition of consumers’
previous country-product category image to consumers’ trust on institution,and had the similar findings to Experi-
ment One. Experiment Three aimed to explore the role of national identity, and found out that when consumer na-
tional identity is aroused, if a domestic brand is having a scandal,both assimilation and contrast effects on domestic
and foreign brands in the industry are weakened; when a foreign brand is having a scandal, both assimilation and
contrast effects on domestic and foreign brands in the same industry are reversed. The research conclusions would no
only be a beneficial supplement for the brand scandal spillover effect related theory,but also has practical guiding
significance for enterprises to cope with the scandal spillover.

This paper’ finds carry implications for the asymmetrical spillover of the cross-country brand scandal spillover
and important influencing factors on the spillover effects. Within the context of cross-country brand scandals, we i-
dentify brand’ s country-related attributes as key factors that moderate spillover. Our focus on both scandalized
brand’ s and influenced brand’ s country-of-origin image supplements prior analyses that speak to the effects of
scandals on involved brands product-level and industry-level attributes. The asymmetrical cross-country brand scan-
dal spillover effect also carries implications for the management of negative spillover effect and branding of oversea
image. In order to minimize the negative spillover of other brand’ s scandal ,which either happens in the same coun-
try or in other countries,brands should cooperate with governments and industry institutions to improve overall coun-
try image , enhance the transparency and efficiency of business law enforcement system, and increase international
consumers’ trust toward brand and its embedded institutional environment.

Key Words : assimilation effect; contrast effect; country-product category image ; institutional trust; national i-
dentity
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