REER RBEE, BHEHAANRITASHERRIERER

oif il P2 20 RAT N S AR TR R

KRR AR’

(1. AWM AFBER,ME M 450000,
2.FEARAKFHHAFFRE, L 100872)

NERE. AFRETELAEITHEA B854 £ HARRIN L ot KA E L
oA AMART T BFABRALARTINFERRIEREGN B, ARLN:
(DBHEALANRTANFHAERR TN ERE® P~ L E o TS, ITHE =
EHYHRNARE 2N EAYHR N EEELRERA;(2) AT H T HR & EM
WREE, FRITHERNEE, R TR A R E; (3) R I TEMER MR E
M, ERTTHBE R E, RZNU BN L BE;(4) BT RHAEE mREN, 7 EHER
A EMEAEAT RN E,RZNATREAEE, KARERNERT B 4L
NRATA AR AT RNAULIE R EBENH , 2R T ERFRFAMEALAR
AAAMFERRIEBRE N A EREB

KERLEFMALANRTY BRER ZETHERLAEME SHTRAEL A
FAERRT

FESESC931.3 XHEFREE A XEHS:1002—5766(2021)04—0108—14

—. 51 &

1 T S A BE S SCAR TSR RS 5, AN Z A il >R v e A B 53 ol 5 TAST | A o
578 (Liu 45 ,2019) ' SR, 245 BT R 06 B AR 52 T, AR AR B T — e AR T 20 i
70 80 AR M LIS I A k£ 1E A T AR B A7 A9 MOl BRI (J8 SO 55 ,2013) 2, HE—3ER
TARXS I MABUE AR, LL“80 J5 " F1“90 J& " AR B AR AC 5% T AR FE SR T Bl A 15 28 7 s 4
AR ILAR A9 o1 26 3 A5 P RN SR EE ) R B AEAE AR AT D B T A FR RS , 5w | =4
PEERAE (RIS ,2014) BT R, A AT If X 4140 R BT 114 A €/ EESRmt, BD A R i IR AN 1 4
AUEHE, WO MBS I 5 = A s il R AL 28 RAT R, Bl FAH 2 % miEE A SR Al 4w
T HMT N (Vigoda-Gadot ,2006 ) ) FETT , 7824 27 i A5 BT & () B N BIE ™ < gl ) 45
M RAT sg i T AR AR TR B R el r= A, N C A IR E A28 T
A AR B TR U ) B RN R 2R (YA R T AN A A, 20187 i B RNARTERE 201710 ) AT 2
VE SR M2 SN BAT S B M2 250 ( Zhao 45,2014 ; Ahmadian 25,2017 ; He 4§ ,2019"))  {H /1>
AN AW R, RVRAE TR AR T, RGEFRHTIR S AL 828 BRAT R anfar X g B 1) = A=
S (M TS, 2018) 10

VR LRAE FRIS TS | B[RRGS0 A A LA A7 IR R 0 5 S 0 U, A - 50k B T 5 A7 40

B fE HHA:2020 - 12 - 17
* BEWE At SRHF AT H « s8I T ok i 2 BRAT Rt 3 A48 R T8 S g ma i sx ™ (19CGL026)
TEE BN ROEAS, Lo, PRIW, W01 A= S0, R A 2 4017 M2, B TR A « hjsong@ zzu. edu. en; F2IE [, 4, #4714
S BFGEGUE R 55 0GR, FL T IIRA : chengyy@ ruc. edu. cn, JBIRMER . BELERE
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2R BRI 2 4 AR 4 FE 7 TR ( Halbesleben % ,2014) 1 fy 5% T30 F 20 2SR M1 54 11
PR LS RAT A ARRBR =, BB AS) H A I TR RS 0 BR 22 | 8 52 1) Wt 5 R B, e SR PR A 4L
AT AT o A=A T IR 38 I8 58— 28 20 77 J5 an el o AR AR 53 T 0% 28 A R 1)
FRAERCI Y AR S FE PR SRR — BEAS PR R 0 U A DDA KT i ) AT f# AT, Cavanaugh 4%
(2000) "4, AT LA BN OGS U5 75 BB 48 11 L SR MSCES K 3 8300 43 B et BEL RS 44 P
1. ZJ5 , Podsakoff 45 (2007 ) ' 7EELA 142 H BRARME — PELAHME R U8 B R I 6 R I B
RREHY i H BELASAE e T 05 2 0 AR 77 A 67 T 155 JRR S8 T g 7 TR IS, e 850 M ) 19 7 A 5 T A
M F VR 275 R A= A B 7 I8 807, 4 17 A AR 8 B 1 9972 ( Speector,2019) 11 (LIt
YT R 2H VA RAT N TETEAE AR IR AN A B 3 BARRY Rl WG A T4
S5 8l A B TANMASRAR 2 55 Z 15 s, il 14U RAT 0 TT g2k 51 T [w] B0 A Bk A
TR 8 SR 75 A 51 T RRAR RIS AN P I B I, %o s PR 1) 7 A A 87 XUTD 80 40

SR I AE A XTI G 0 Shom R s 2 A WF5E R WY, Pk 5 BELAS 14 s 7 5 ) 1 70 X0 81
RN 23 PR 3 D55 B AR AR T AR fb (ERRAR IR A ),2020) 10 ARBIFSEIA R, S i PR ZVA RAT
VER 6 % 55 BELRS-AE e 7 T, X6 5 P ) 7 1 £ X ) 800 28007 A, 25 e Bt o o 1 2 28 R AT R o B
AR AS A, FE T3 38 22 (Al SO, S AR AR A . BRI &, 28 TN B IRAS 147
FEA PR (Kahneman , 1973 ) 17 P88 il 4 20 2V BAT SR —FF 4 23 Bl [R) 00 Bk ik -5 LA R
FIVR RS, — BRGNS RAT R BT — @ MR SR BIANAORS ) i BB AR 2 AR B , 4 B2 T8
VIR ] R 2 2V BAT N 5 A O AT I S P2 210 RAT O R PR TR IR R R 2
ANV , Ay BELAG M e U R R B S AR S o | R 1T S ORI A 2L RAT X B AR A 5L T8
WA ] B S M A7 T RSO, o o gt U6, 70 T IRRARL 2 11T, RUT) 8 B A5 AH EL BT, 52 e R0 A i
F AR A Z S B PE E  R e AR R0 o5 4l 32 A I s i R0 B3

BEAT , 55 T AR FE 7 W SN A A7 AR 22 57 (Lazarus, 1995) 170 3F HLAMAST ae s A
AN AZ B ) W B BY TE T R e a2 B RN R A RS A B JH 2 ( Metcalfe F1 Mischel ,
1999) 181 B u , B {of T X [l B 4 S i P L 00 BOAT O, B3 T 2 o EL AR AS [ DA e 3 e 5 I
N FETTAE B BRI BRI 2o k25 57 Bt AR A2 T 5| 5 A28 P R A 3 A ) AR A1
P AT R AR PR AR S ) AR B X s PR 2L RAT N 5 B U 1) Z AR L e T T OC R Y 7 2%
PRt — 20T, ARG AT e STRR R ILAE AN N =AJ7 18— SIS T AT THERIRL Xl il
HAUVN RATH G AU TR R R 38 Z A A HE 2 M 0 R IEAT 0B — 02 5 BRIE B R AL
il T ey YA A IR AR IE 38 Z A1 AR OC 2R R SR ARHL B ; = J2 I Sy e P BRI A TR [ 11 5P
AR PEIR AR — 2P i b — 3 Z ARGtk e R AR

BN 1100 ¢ TESTY S 2A P35

1LEHFEEAAARITAMNFTERBRIERE@MNZIG

SIS RAT R R B3 T30 A R S i AR H RSO A9 41 2175 B0 A (4 4MT N ( Vigoda-
Gadot,2006) 4 LA FR A R 7 21 20N RAT A sl R & R L 4 IR AT M (Spector F1 Fox,
2010 ; Bolino %% ,2013"") | AP Bl X 414V RAT R s LAY I SE 1 A= , 54U RAT N A B
KRR XA X G, R ZHIEIMER I EHRAT & BT ZE A AIMT R BEFT AL E A
SRR (G2 IE AR £1 7, 20112 400N, 2018 ), BRI &, LHEUA AT N N5k 84T R shal
O PIFEPERN [ 0k B G T S5 3 [ & SR T2H U0 £ M T R TS R PR 2 4L AT R T
PAAT RS ML ANEE R B a1 | B B TORAEANTE BB B O R, 38 TR J7, A AT % 5h 57
S AT M TR B TN AR B 1 2 200N AT A A0 S s, o A5 HES %) e )
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T 2 B NIRRT, i LS il M 2 21N BRAT R 2 1 52 TR U 6 R

Cavanaugh 2§ (2000) VR AR S MR Y R R IR A AT DLl A O SR Es B R T TR R
O3 R AR RS T YR, Z )5 Podsakoff 25 (2007 ) 1) gE— 47 H Pk b — BHAS-PE 1 IR A S
PR 18] 56 2 A IS AR | 48 HA 75 2 450 0 JER N A SELAS 0 TR 2 R el A A T W T 7 38R R 3
V8 A 18 B LA o T 375 2R MAC 2 SRR ) Bk e e T 0 2 0 7™ A R s ) IR 38R N, 35k
RAVC S R ) P 7, ST s il PR 20 RAT A 7E Wi iS4 30 1 8 1 bR S B0 A ] i 3k
MR N LVELR Sl BUs e T ok, A B MRS 2 597 245 1Ukces s BT AR5 TAE TAE P REE
MNFEMRLS Bk TAE A EM:, EA YRS w06 3 B8 TS5 2 (2 A e
2012) "2 H L, SR RSV BRAT I AT RERE 2 IR O T3S A A 3 HARASEEL A & B T A
P JEAT TRk BELAS A TR 0 U 5 2 PR K 03 177 A 22 55 2249 R 025 B, T 9 40 Uk Ak
JFE U8 32 % 2 MR R 1) 7= A AE B T80 RN, SR, 12K I 57 XLT T 61 55007 S S35 2

R R B TS 1, AR R RS 716 BRYE (Radel F1 Clement-Guillotin,2012) “* | ifif £ T
e N5 1 P L B BRAT N 1A i A rp T BN WIS FE B2 U5 0, T DA i o M 2 BN RAT AR =
TRASF R 254, ST AT RE ™ AR AN ] A A0 25 AR08 2 JB R, 8 717 3 3800 A < X)) 3380 1 4 % i 55
RS P Bt 5 S Pk 2L 200 B AT M A SR AR AT AR Ak , o 2 500l 5 S 1 A 20 AT Ay b 8 L 1) 52 i )
SRV R IR L L, BT SR M4 200N RAT AR AR, th FAMARAORE S e
i, RSS2 2L RAT M S M mAT R, v] DLl id 22595 2453 3R Bl 4L IR0 45% i o s i 25, BT
DIEEIZ ST AL = A AN N B B BRI B0 A TR B, 25 7= A A 24 58 3 A0 UAc 5 0, a0k i
Bk 1 5 S S 4 A7 O T R BELASE TR R S S G A R ROV P A — R AR, S E0R
Tl P2 BAT A Ao B B [ia) 94 I ) R MRS, AN i ARG, — L5 T P 4 0N RAT A AR - Tt
&R FECAR B GRS 1 JLF-RE R JC I I i P 4 2 RAT N S M N AT, BT
(RS 2 SR AN T I, SIS Fl T 00 2 BT 25 4 b T, BELA 1 s 7 050 1 B8 450 2000 17 K 328 W A 1E 17
“XUII G AR B B P (G AR e it 32 S A, (2 (i 1l P 4 400N R A A o 8 PR 1 7 A
EANAnEA L

25 b SR 2 2N BT Ry Xt g PR ) 1 5 M A7 AR AR S M 0 T T AR, BRI =2 i, << L]
GI” AR S5O A AT, S50 fo i T 2H 2 B AT A b 3 PR 1] 114 552 M 55 I A S 3 5 (ELRS | 2 i il
LV RAT N R L T T 2 )5, B i U5 AR SN e o i 2 A7, S5O0 I ) S e 80
FHRIEEET:, P A SCHE s R ik

H, SRR A 208 AT X A AR B3 T B MR R 1) ) s M A2 AE AR R i IR0, BT, T TAR(E
R SR 2 AN BT Sk ket i ML ] A 5 T A0y S S s M T T 2 ) s P 2N R AT
Skt i P R 1] 7 A i A A [ S I AR

2. B4Rl A ER = B IE T ER

FEITNEISE BRI FE 1, AN T U5 B A AN B A 22 5% (Lazarus, 1995) 77, BV fifi
%ot FRIARE A R 7 U8, ELA AS TR S A8 ) A At 2 %o TR ) PR A5 A ] A ( Webster 25,2011 X1]
BRI ,2019)) | JETIZHNE , HAT AR 5y A28 PR HRD A P i (9 B3 T 0 6 th 2 06 5 i 2 200 1R
11 R ETTIEASAS R IEAG o 55 28 P Rl A i ) 8 A8 Ao 1 3245 B A O S 90 3 R B 2
fRI{ 1] ( Herrmann 48,2015 ; Holtschlag 25,2020 ) | H 3= 247 9 )2 10 ). Ho—, BRAMV s 2l DL =00
INACAH BN S A B E B B AR, %F A 32 BARASE B A B AL, T 5 5 28 PR R A
o AT 5, AT XA K B RS A B A R BEE R B bR, SE B A F BT AR5, 4
2 BB RO S ), S0 B2 8 T FHL S A A, A oA b 23 8 A2 BT 2 (i 4
2019 ; Redondo %,2019°7) | H = WOV Hesf LA A 36 T 100 0 3, S5 AL GURETR I B T B 520550
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THHLURR], Sy 7 B Az 5 {6 1) 58 R 5 9 B3 T RO A8 U & b B R AT 1 2k A B R4 3
(Waters %F,2014) Y $0A 55 S A8 VB AR VEMR 1] 19 51 T — B R LS UG B 5 T 5 3
HAHLHATHMIRR

B 53 TS AR PR MR A VA ] A 1458, 51 T 2RSS i T4 [ 3o, ELmd X T4 BFRifEAT A
AT FRA ], RIETR G20 RAT A AT LA R 255 ZA5 AT AR IR X R L [ P AR
M AUz X AT 5 e LA B BRI 51 ) Xtk — 25 5 8005 5 AR PR MR A B ) A 7 A= AR 0
T REAE NI i el 2 200 BRAT s 3y A A v (A R B RN A AR A e 2 R, T S 350k
8 R T VR AR A N —TFF AR s 55 , 1 BELASH: e 3 VB A0 3550 1 87 s 22 < XU 821 6 AR 200 P A L
YRR 5 408 3 S 7, B e85l — 3 22 (A1 AR LR 0 1 TS0 T 2%, G R 0 B 3 ) IEAH OGN, 5 =2
TE I B2 Xof AT 2 P Pl A T AT ] ) 53 T, 72 ARSI P20 SN BRA T A A58 2 [l i sz
P HUHT AU A BRI ISR, R S 2 2 0N R AT o %o B P 1) ) R M 2, A A i
P LU RAT A B —E sk B n A B B 5 A0, B 8 2 AR A7 e 5 A T IR . 28 b A
PERR AR T ) 25 B3R 1T 8 Z R HE M SC R B A S B an Bk

H, « 5y 738 P MRl A4 R A ) 8 3 08 1 SR il P A A AT S 558 AR A0 T B U ) =2 [ Y FE 4R ik
KFR, B, G A BRI Az THEARR ) 458 55 B T M SO0 W8 2 5 Bz, DU T TR RS A W 35, s il P 2 2 R AT
Shy ke i HRURE 1) 7 A 8 2 A [ R R R A AN

3. SMERAT R R B A B9V T AE

INAE IR R GG DR AT R PR SR 23 32 I I8 A He T I 052 I 1 T B TR ), 2%
Z FHPEN A R G B4 BRI (Mischel F1 Shoda, 1995) B2 JETF A4 B T 78 80 B R ok
T, Wh 22 B 5m i M 2 2L BRAT Ry I 22 144 1 03 7 384027 1 o Sl Pk s i), A, 255 2 81 3 BRURURS: T 5
HPUBSEAR 25 FHL DR 2 118 B2 ] T LM st /N0 T e AR S R Sk i A AR B3 T 1A 7 R SR 1 B 0 T 42
BEREBELR R AT R AR MRS A A O A B8 e Hopb Al 4% B0l B AR TAEDL S ] BE
Pk (Udayar % ,2018" ; Philippaers 25,2019 ) | SR Al Ji (i Pk B MR i, A 25 A F1 2 B RS
AT ASRAS A & AL R 2 s S 2, AR I 23 TA S 18 MRl A AR RURS: A s, BV AN 2R B 8 s JF AT
A, el LR 30 5 BT TR A W8 S5 1 TAERL s, 8 28 45 R Dy B MR 55 ) 2 3% 5 o A HROL & e
( Rodrigues 45,2019 ; Blokker %5 ,20191%)

B A A B T AN AT R AP SR K ST B R ATG, BT A A 5% T8 28 s il R 28 R AT
Ry FORG IR BR 7 A 255 e ) RELRSHIE T T B I, A AT 2 PR D 2 T 300 5 v A g HPURUS: R g MR R AR
TG i) T PR R 22, B A4, HE T SO R P 2H 4L B AT S b 85 R 25 1) 5 00 1) 1 T AR s 2, —
H 2 AR 2 B AR T (1 TEAH G 5 2 =2, 5T i AN A i AR A J e A i A AR B2 i 5, Tl A7)
(1 B HPRUBS AN MG, T LA, — FLBR IR 4 A BRAT R 038 Sk 3 TR A, Al DHF 2 A B 1
IO N AR T R ST B WU 1], 7S SO i M 2 20 BT Sk X 8 MR 1o ) 1 TR 2507
SR 25 PRI AR SCHE s R ik

H, « ZEB T i P 1 R o 2 AT s il A1 200 RAT N 5 AR AR B T IR ) 2 ) g Al 2 bk o6
Fo B ANAAT R AR R RCSm IN DA 000, 82 5 S =2z, DU TR A0 A J 3 sl M2 28 R AT Ry x
B PR ) 7= A A [ MR RO

4. SRR A4 E R 5 MR AT R R R A M EE S AT ER

FF ARG RS BAE PO R T BOE BRIETE MR AR R T B8 75 0 5 BT b
TEIRAT G, YAH B I LA RR IR A R 2R 0 1 S e R B AR 23 O R i 1], R B 1 55 5
JR— AT AR 5 S22, el 2 900 KRR IR A A0 S8 A5 A R B ( Tet A1 Burnett,2003) 7' ARG i #
W, SR S AT R AR PR AR ] S A ACRT DU 30 A iy ol w55, BRI S8 AT 24X
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PETAENL 282, AT LU WOl i 2 8 S HRND AE PR e TR A5 PE T, 5y A8 P PO A AT 1) e 5 B
Sy e RS AR S B R, YA AR S Al R AR R S I 4 T A
FVUBA O AT R SN AT A L 28 X LA B RS i B PO AR e 4
B RAFRMIIL S L TR AR AE R | 2 8 PR A R A6 1) 58 Jo A P M AR BTG , 303 4 Tt A
Ty IR, ELAZ et 8 MRS A HPURAR WL S ), TC e 5 A8 P MR A PR AR o i 2 AR, i ol P41
GUN RAT I AT K 0 TR AR U, DRI AR SCER A R B

H, « S AP A= PR o) o 56 sl 1 2 24 2 R AT O -5 8 MR 1) 22 () e S 28 A 911 1 FH A
THOMR AL, R, SN A] iR AP SR A | ) 2 A P b A A 1] ) 9804 40 P e 5 s =2 )
PR A 2

=, WFsiitit

1. AR A H IR E

AMFEFEXT SR FACRT | i VIR G IR AEM L 53 KA A 932 ZEr AR R Tk T T = A4
BFR] A A, 55— I ORI T 5 TR AR 2 A R TARAEBR AR D Se it
At B B8 B A R ) B TR T SR R 2 2N RAT N B A BRI A R [ | A1 T AR
PR R4 BREL Y TR = A H RAEAS A ) B 0 i ] 1R 2 28 RAT AR P-4, L RO H
TR 2y A8 P BRI A VA ) R A1 AT SRR AR BN A AR A s — S R SRS =SB A R A, SR e
TR RS ) 4 3RO T A Ci— A W IR M ay B R IEM . dBEmras s iR
IR A R R A AR B4 | DL OGN e W 2 | 1 B 2 S AR I AR AR (0] 4 | S A 33K
AR 854 17

TS BN A RORBFREAR B 365 N, 5 HLR 42, 74% , Lotk 489 N, (5 HE 57. 26% s B RF K LA
T 124 A, A 14.52% AR 633 A, i H 74, 12% 5 HE L B 97 N EE 11 36% 51980—1990 4F:
AR T 409 A, 51 47.89% ,1990 4EZ J5 A 1 T.445 N, 1052, 11% 5 3 TF-34E R 29. 54
BB TAEFR R 5. 49 45, FEARFT7EA 55 B &t ) BE SIS, W &
B (58.49% ) | HAG AN (24. 53% ) SRFEA (9. 43% ) OGB4k (5. 66% ) | HAlh
KA (1.89% )

2. TENE

AW IR A TOAVR P M AR, TP &5 SC e 3%, 508 Brislin
(1980) % R H 14 < TRk AL BR AR Um o B e | (A1 I 50 | A8 I e R A OB N 4%, DA
B PRI 78 R I T T PE RN I . A SO I AR s e R i an

(1) SRFIPEA LN RAT A, R Vigoda-Gadot (2007 ) ) IF & (sl PR 2H 41N RAT i k) 5
T3 = H R BT R A5 il 2 808 RAT R EAT I o, R 5 N H R HZE 5 4s S
ST TPE RN 1 ~5 ARERAT R R AR MR O B R, BLARSS B AN BR 58 AR B TAESR, oA
AR IO G5 st e i) TAE” , I mRESECHWEANRZHREUE, A5, &%
Cronbach’s « {E-} 0. 90,

(2) BRI . R Jaros (1997 ) MO FF %z A w5 HPUEE 1) 2 R X B3 T30 — A~ 7 i 7 A A 5 L
AT, R 4 NEH  RHZETRES st TR TE RN 1 ~5 RERF S & Bk
N2 YRR OB . BLARSR B FEARSR AR AR AT RE S B P IRAE R B0 AR SE T i
% Cronbach’s o {H 5 0. 84,

(3) Gy PO A= A ], SR Briscoe 25 (2006) M1 I & B 2 %5 51 T A4 5 728 e BRI A= T fi
AT, R 14 AN H CRITZETRE S STl a1 ~5 IREERFS A B H
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RPN R B Ok R, B SR B A 3R Ju Ry ALY AR VR B (g phss 7 R ARRFSE D
2% Cronbach’s o {H} 0. 79,

(4) AR AT S AR I, % P Rothwell F1 Arnold (2007 ) M2 JT & (R f 260t 5 A A0 5L TG ik 4h
PR T I, RIS 6 AR H R TORE 5 s 20 PR OE I 1~ 5 AURAT
B BRI FE RO BREE . B SR B A 2 T BT B FORT AR — O X R AR Rk
FEAME” . AW A, 5 FE Cronbach’s o {H M 0. 82,

V4. Bl B S FrEas R
1. BIE B F 47
ASBF A B EE PR F53A X SR P AL U BRAT D BB 1) | 5 ZE IR A VT 1 5 A1 T

JRARMEIERN AR B 22 [R] Y IX A0 B AT A3 TGy, 25 SR AN 1 o DU A PR S S e B e E 0 T
At PR AR BERAF AL B 2 (AR L ST X A0 R

*1 I M B F AT
HEA X df X2 /df CFI GFI RMSEA | SRMR
A FAEA(CCB,TI,PCO,SEE) 1038. 06 344 3.02 0.91 0.92 0.05 0.05
= HFHA(CCB +TI,PCO,SEE) 1856. 14 347 5.35 0. 80 0.85 0. 07 0.07
ZEFH#A(CCB+TI+PCO,SEE) | 3606. 41 349 10. 33 0.57 0. 66 0.11 0.15
¥ FAHEA (CCB +TI+ PCO + SEE) | 5020.73 350 14. 34 0.38 0. 54 0.13 0.17

1 CCB = MM LUAN RAT N, T = SR [], PCO = 5y 28 YRR A= A7) , SEE = AN AT it R Mg

BORRR A

2. HEH HRERE

SR 1] Harman PR 26K 067 45 1k 22 18] 14 1 ) 7 v B 22 HEAT R 06, AR 32 080203 Wi e A4
AR b TR 25 1 28 AN AT IR R YR R AMHT , 45 5 R, IR TR BOS AR T ok
DN 9 0 2575 S 18.84% | JE /N T 40% (I AR, o 3k B A5 05 4 K £ 8K
(Podsakoff 45,2003 ) ) {5 B A8 5t 22 Ja] iy JE [ 7 i 0 22 R 3, Ak, s 1 o, 1 PR - 4
BB R | RVREUE I [] 5 v G 2 o i i R 23 8 I R A R

3. R M

BAB R IARIE XS SES L A 2 (O AR E R BN 36 2 IR . 455 R o R MEAL 48 R
17 (r=0.41,p <0.001) Gy ASHE A FEAT ] (r =0. 07 ,p <0. 05) SN AT AR (r =0. 07,
p <0.05) 435115 5 P i 52 0 S0 5 E R G | AN vl R AR A S0 15 S A e B A S 1) 22 0 4B
FI(r=0.49,p <0.001) , X EEAR A UK SR AL T WIENE . AN 1R ™ & d 3t i
FIEFRUE(r >0.75) (Tsui 45,1995) 41, ZHILLAEXTABIFL R A ME D

*2 Al K M7
RE B | REE 1 2 3 4 5 6 7 8
1. HE R 1.57 | 0.49 | 1.00
2. %% 1.97 | 0.51 | -0.02| 1.00
3. 4 29.54 | 4.65 [-0.15" 0.03 | 1.00
4. TR R 5.49 | 3.38 |-0.18"] -0.03 |0.66™ | 1.00
5.%H|MALNRATH | 3.14 | 0.95 |-0.06"| 0.04 | -0.04 |-0.06*| 1.00
6. BIREM 2.54 | 1.08 | 0.05 |-0.09"|-0.11"-0.13"70.41"| 1.00
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Bk 2

TE B | REE 1 2 3 4 5 6 7 8
7. 5B WBY EEME | 3.84 | 0.50 | 0.00 | -0.01| 0.01 | 0.00 | —=0.05]0.07* | 1.00
8. MBI R A 3.52 | 0.78 | -0.04| -0.05| 0.04 | 0.02 |-0.08"]0.07" |0.49™ | 1.00

W U AR p <0.001 .p <0. 01 .p <0.05 Fl p<0.10, F[H
GORLK I fE 5 L3
4. BIgLE
(1) SRR LUA RAT A RER A AR TR R 1 B T TR0, IR BT 2 I AR &
(LR 3 — Il S 1M 7 X Wi 1 488 14 352 Wil 58007 A5 & A B A8 Ak, O TSR H, B
PR T TR EOR, , A SO S Hansen (1999) 7 BN I TR AR AL AR R 2 T U0 R sl R 41 2L R
A7 R B U ) e AR L M T ARSI R, 2 — , LSRR ZH 2 RAT N S T IAR A | B WU ) Ay Wi
NS LIRS ARSE 20 T ARAEBR sl A8 o A4 1 ik o 1 2H 20 RAT S X AR AR B T g IR
S IA] SE A B 1R [R] AR A B0 S 24 500 R AN, AT LAAS B ] PR ZH 20 RAT M I T THE(E K
2.80, S T IMEE AT IS , s il P2 228 BRAT Sy 0 2 U [ 1) 52 e R0 R A7 0B, 5 R Nk 3 e
7, TTRE Z AT, I F S MO 855 AN 35 (B =0. 01, p > 0. 10) 5 fad M THE 2 Jm , 520 200 k5
R (B =0.61,p <0.001) o 55 = X TARE AT 520 R0 Y 25 S 0 B PEEA TR 30, W] LIS 3] LM A6
G F AR 24. 52 %W 09 B HER p {4 0. 00, B3R [ TAK SO0 I A SRS P R BUFEAE B
2T, IO W E AR, T I A 88, s Hy BT,

%3 58 ) M4 P RAT O X B BRE 1A Y T R
‘ LM E A
BRE : —
T T SRR A
| 0.06 0.19°
=i -0.15 -0.28"
£ -0.03" 0.01
THER -0.01 -0.03"
5B A BN RAT 0.01 0.61™
W 3.13™ 0.84"
R? 0.22

VORI fF % 7

(2) 578 P Bl A= JEE A5 1) A 8 5 2800, 5 IR LA 5 (AT U 45, 201770 ; Deng il Wang,
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Abstract : Compulsory citizenship behavior refers to the extra-role behaviors that employees have to perform under external
organizational requirements. At present, compulsory citizenship behavior is very easy to breed among the new generation
employees in the Chinese workplace. However, unfortunately, relative to the universality and importance of compulsory
citizenship behavior among the new generation employees, relevant academic research is still in the preliminary stage of
development. Although in recent years, with the transformation of the research field of OCB from the positive to the dark
side , the negative effect of compulsory citizenship behavior has attracted the attention of many scholars at home and abroad,
there is still little research focusing on the impact of compulsory citizenship behavior on new generation employees’ turnover
intention. Therefore, it is necessary and constructive to investigate and analyze the relationship between them.

This study explores how and why compulsory citizenship behavior affects the new generation employees’ turnover
intention from a dynamic perspective. Through the multi-time survey and analysis of 854 new generation employees, the
results reveal that; (1) The positive impact of compulsory citizenship behavior on turnover intention has a nonlinear
threshold effect : before the threshold, the effect is not significant,and after that, it increases significantly. (2) The moderating
effect of protean career orientation is significant; when the protean career orientation is weak , the nonlinear threshold effect is
significant ; On the contrary,the nonlinear threshold effect is not significant,and compulsory citizenship behavior always has
a strong positive impact on turnover intention. (3) The moderating effect of self-perceived external employability is
significant ; when self-perceived external employability is strong, the nonlinear threshold effect is significant; On the contrary,
the nonlinear threshold effect is not significant, and compulsory citizenship behavior always has a weak positive impact on
turnover intention. (4) The joint-moderating effect of protean career orientation and self-perceived external employability is
significant ; when self-perceived external employability is weak, the moderating effect of protean career orientation is not
significant, and regardless of the strength of protean career orientation, there is a weak positive correlation between
compulsory citizenship behavior and turnover intention ; On the contrary ,the moderating effect of protean career orientation is
significant.

The main research contributions are shown as follows: (1) The results expand the perspective of dynamic research on
the impact of compulsory citizenship behavior. By constructing a nonlinear threshold model of the impact of compulsory
citizenship behavior on the turnover intention, this paper not only reveals and verifies the dynamic and complex nonlinear
relationship between them, but also responds to the call of existing scholars to expand the dark side of organizational
citizenship behavior from a new perspective of dynamic research. (2) The results deepen existing research conclusions of the
effect of compulsory citizenship behavior on turnover intention. The results not only confirm that compulsory citizenship
behavior does have a positive effect on the new generation employees’ turnover intention,but also point out that the positive
effect has a nonlinear threshold effect. Compared with the existing research conclusions, this research results reveal the
overall picture of the relationship between compulsory citizenship behavior and turnover intention in a more systematic and
detailed way. (3) The results reveal new theoretical mechanisms of the effect of compulsory citizenship behavior on turnover
intention. It not only explores the effect and mechanism of compulsory citizenship behavior on turnover intention based on
challenge-hindrance theoretical model, but also explores the moderating effect of protean career orientation and self-
perceived external employability based on trait activation theory and cognitive-affective processing system theory. In a word
the results expand the new dynamic perspectives, new non-linear relationships and new theoretical mechanisms of the
research on the effects of compulsory citizenship behavior, revealing the dynamic negative impact of compulsory management
on the new generation employees’ turnover intention.

Key Words: compulsory citizenship behavior; turnover intention; protean career orientation; self-perceived external
employability ;new generation employee
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