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e, ILARAG 10618 AN RUREA o A1 B A% s (B0 I 55 45 18 19 52 1) , AR SON BT A 3% 22 VAR BEAE 1% R
99% K 4T T Winsorize 4bF

3. EEIfE
R T B O R A B A b I W AT R R 5 ), AR SCAR R A A A R AT R 5
MA,, = ay + 0, IRM,, + 'yControlsi,, + 2 year + 2 industry + &, (1)

Forp, MA SR Af Al IF W4T Dy 9728 B, A SO 5 9 W 1T 1) ( MA_D ) M-I RS ( MA_A) PS4
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PPE 10618 0. 196 0. 167 0. 147 0. 002 0. 657
Scale 10618 2.096 2.197 0.193 1. 609 2.565
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AT BB AE B RO B OGBS A I I BB OE R AR e . X T B Y 45 SR ET LUF F
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Investor Relations Management and Firms’ M&A Behaviors

LIU Bo-bo, GAO Ming-hua

(School of Business and Administration, Beijing Normal University, Beijing, 100875, China)
Abstract: As one of the most important ways of enterprise expansion, M&A plays an important role in improving the quality
of listed companies and promoting industrial integration and upgrading. The relaxed merger and reorganization policies
issued by CSRC provide favorable conditions for listed companies to become bigger and stronger and optimize resource
allocation. Under the support of relevant policies, M&A activities in China’s capital market are increasingly active. However,
information asymmetry always exists in each link of M&A process,and the financing constraints and agency conflicts caused
by information asymmetry may cause enterprises to give up some M&A projects with positive net present value. Therefore,
how to reduce the information asymmetry in the process of M&A and alleviate financing constraints and agency conflicts is of
great importance to enhance the motivation of M&A. Good investor relations management can reduce information asymmetry
between listed companies and investors, enhance investors’ understanding and recognition of the companies,and reduce the
financing cost of the companies. In the process of in-depth communication with investors, listed companies also standardize
the corporate governance system,restrain the opportunistic behavior of management,and reduce agency cost. It can be seen
that investor relations management may have a positive impact on M&A behaviors by alleviating financing constraints and
agency problems. However,up to now,few studies have explored the value effect of investor relations management in M&A
decision making.

From the perspective of investor relations management, this paper takes the listed companies on Shenzhen Stock
Exchange from 2014 to 2019 as the research sample,and examines the impact of investor relations management on corporate
M&A behavior. The results show that: investor relations management can significantly improve the possibility and scale of
mergers and acquisitions. The mechanism test shows that the mitigation of financing constraints and manager agency
problems are the potential mechanisms for investor relations management to affect M&A behavior. Further research shows
that the external information environment and property right nature of enterprises will affect the effect of investor relations
management,and the promotion effect of investor relations management on M&A is more obvious in enterprises with low
analyst attention and strong investor information demand and state-owned enterprises. This paper provides empirical evidence
of the causal relationship between investor relationship management and M&A behavior, which has strong enlightenment
significance for how to improve the quality of listed companies, promote the upgrading of industrial structure and promote the
high-quality development of China’s economy in reality.

Therefore,we can get the following policy recommendations. 1. Listed companies should attach great importance to the
value of investor relations management in M&A decisions, proactively, timely and accurately disclose more business
information that investors care about,and strengthen two-way interaction and communication with investors to create a good
environment for M&A investment activities. 2. External information environment will affect the effect of investor relations
management. It is suggested that enterprises should fully consider the differences of external information environment when
carrying out investor relations management activities,so as to optimize the effect of investor relations management. For those
companies with low analyst attention and high investor information demand, investor relations management activities should
be brought into the core strategic position. 3. Enterprises should carry out investor relations management activities according
to the nature of their ultimate controller, and state-owned enterprises should bring investor relations management activities
into the strategic core position. 4. Securities regulatory authorities should constantly improve the investor relations
management system, play a regulatory and coordinating role, and guide and encourage listed companies to continuously
improve the level of investor relations management.
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