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LB L T S SRS 2 W8 Ak 2 7 A S 35 2 X A 5 MO0 8 6 AR A R 2 S fELHG B
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o\l T LIS 1 R A R AT A A T A A B R AR T BRI 5, X Al
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19 22, 78 [ 7= 5 DR E B0 2, TR 52 0 ) 46 Wi 8 DR R s o 7E 45 — Rt R R R,
el 3 " SR A R — AN TRR S AR A R OO M bR . i, 1 FE B SR ] £ S it 1 4
S5 FBD A AR DT 0 7 5 R A B B WA R B R Ay AT T v TR A A s i R R
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2016 4F 74 3 [ R ) 52 FSSHE T — 22 910 LA it B0 2k Ji2 S 51 401 1 61 08 O 12 32 T 1) he s 5%
T BEFN A . SR EFD H A L, 3 Y A 5 S0 S A R e I A 7R T 3 e BRI R T Al
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St R R RV 51 T HEL 307 A9 4 R S 75 4, 201412 S 5K AL, 201411 ) | o B B A 2 9L T
TEABRTE P P UM o BF 0 — BUAR , 76 3% [ [ 5% 5 R ARG 4 5 T, 2017 4E 9 A Al 8 A v [ o
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R B R T F R 0 BB T AT O L 0 A LA X B B 48 e e 2R AT R L 5 R A RS
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HLU KA S 06 10— R B A DG AT A o 33 ek R U0 00005 2 288 7 5 ) PR o By, %P AR B
BRI R LRSS S L, © A SCHk (Meyer Fl Rowan, 1977) P BIAf 48 4o b 25 40 4038 3 45
A BT R, LASNEAT R g e B R IR X, A BE P AT 3 A e TR, 45 4 i B2 3 ip
TN, A FEE 249 SRR 3 0 45 23 485 ) 0 SC A A 00 45 AR £ 7 Tl ( DiMaggio il Walter, 1983 ; Scott,
19871 | BRIHAR B B4, ) BE VEAT ML R BN 2 FIB R . W2 3 B2 SR BIFSE Al 28 40 el 7
R B PR Th A BT R G EE S 0E T R A, DL R LR, A 2 T IR DT 2% )2 A B
Aol 3 B AT R BRGS0 % 06 2 L A Tsmah 25 (2015) U7 fs 4l 7 S 22 BRE AT S 0
PEAT g 3 [R5 9 50 4l 21 SUF G2 i W R DR 26, 9 30k — 5 BT 23 DI R Al 45 B9 96 R L E B 4l 19
B AT 0t T e I B 2 B U G 45 i B 05 7 A TR . 0 A AR LA Y
S 2R AT, i RLAE A 7 10 T R L B 4 () A 2 3 0 s A B BRI R R . LA I Ol TG
fifi , Humphreys Fl Thompson (2014) /3 Hr T 16 1989 4E12 55 75 - FL /R il 2% 5 1 46 U o = 4 A1 2010
B[R A ) G RO S e R A e o XU £ e o AL U S B IE R Uy R
BRI B AT, R 1 3 U i M TIE T 8 % g o A R X A ML A TR A, Ertimur
Fll Coskunerballi(2015) ">t M #il BE 1k 14 K A W25 A5 25 6 A8 WL AR , 3 WA 16 B BE S A% 0 15 5 5 38
] 4 5 SCAR R o 5 A AR 0, AT LA 3 3 980 i R 1 S 7 26 S Ak T AR T 25 Y S
TS I BEA T . LA BTSRRI, LA R 2 AR £l 7 1A A A S B
JIE PEAT g 8T LATE IS 9 5 J2 T 1 160 5% 0 i b R A 388, 0 EG 254 5 ot T s A LA B ek, 3k ol o 2 e
o AL
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12 v 1L B T B4 Bl J7 (Thun ,2006) ™7 =2 A BRAHE Sf 54 1 52 By ) S0 4 0 P e ) S, S T R %
AL 2 Aol 2 Rt 75 L R A 1) PR B (Peng 45,2008 ) ™ H R R 4 3 ST 20 B AL
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A it R 3 ASUAAE P sl PR 5 M0 T 0 ) % o o i 5 e 0 52 B R T 0 B A 7
73 s R, PR G R 2 A o FEE B, AR SO LT SBORE B 4T A 6 ) B MRS R, Al 7
J AR T BB A B 3 B0 BE AT AR R0, DTS 385 0 0 15T I 2 i s s 4 0 B2

3. Aol T AT A R T R B B4 TR A S

AT ] — A ] 5 5 3 X154 o 8 A 2R vl JEZ A0 45 b W 00 408 2 by A7 o) 2R 48 ML 2R 48 WA B S Ak A
A4 (Scott,2001) ¥ = R R G AL, P A I R BB TIE MR, IS R 8 SN R 5
FEARTE ML 76 i BE S R P R AT AR R 254 T AL S AR, JE IR 5 S L A 1 7R R
1% (Scott,1987) (] , B kR A2 P SE ( DiMaggio Al Walter,1983:22] ;Scott,l987[“] ), FR I A
5 H NS S 5 REARROC R J 47 N (DiMaggio il Powell, 1991) " 4 bt , 5 A 2% b3 T 28 &0
ST 45 BEE B 43 = (Suchman ,1995) 7 ; Sz 4 B 38 74 B A DA 004 BRPE o S A B
152 5% LATH 0% 2050 W Al 2 75 05 R G 25 2, 2 AL SURIAR S 25 35 % A 58 B B 45 1, e rbox
T 2 3 T 7 BV R A 1 A A 1 TR 25 1 B A A, Y B T 4 AT A B A A ) B A
LGS A R b A B R T S IR A 25 2 K B A 2 0 0 2 40 R AT S 4 1 TG B P
Mo NG B S 1200 - 3 i A B0 A A3 T IR I A B SRR, PR S I TE R S
73 52 By B A AR ME P2 ( Kumar A1 Dan ,2005) 7 0 HiA Sy i ll 06 754 B0 0 6 T 306 3o 2 45 £ A 11 B2 2
55 RIS A B 0 R PR B G e T 4 AR o R K A B S A A R 1 R R

TEE B2 48, Handelman 1 Arnold (1999 ) "' ¥ YOt 4ix b Y 5 45 28 BRE 4T b AR B2 1 A7 g 8
iob A PEEBRAS Y 2% SR R IF IR ST, I A B RV T 2R R S A R M R R &
R o HRT, 8 2 3 AT 0 4 B 5 5 B 5 R IT S 140 J 40 W B, 2 35 9B 2 5 Y 5 BV
S ZRIFFE A SE R 3 3 0 3 2 T i R BEE R AT S B B S A e I B BT S 0 R R A A
I, SR P A PR A T B A AR R SRR 2 2 K S B R R TR, R, T B
A K 2 (12 5 % IR I AT ST . Virutamasen 25 (2015) ' 45453 24 (9 4k £ 780 4\ B b AR X, BF 5
sl A T i 35X 3 0 o 3 B O 2R, % Y I AR R b 0 R B 2 40 B
K 22 ) 2 TE AR 56 56 2R, TR 35 ol 7T 3 5 A A5k ) B AT S, B TR 4L B I 1] S 2
il IR AEL s Tsmah 45 (2015) 730 B A oMb BE AR AT (Ao 80w 0 AR I fie Tk 41 BUF 4245 ) 5 B3
iR B AT R R A A B, VR ORE S AT ORI A S % . BN, Guo &
(2017) 1 UL A A FEE FRAE A 2 WS b a4k 2 5 VA A B WDRS A 1 B (0 R U G T B o
FHUAT 9 £33 0T 2 2 6k 4l 69 5 A AR FE L, AR TSR R . H BRI R E N —
B 2 (B B2, 201017 X ME R AR 201617 ) i WKL T 5 B2 B4 WL A 0F ) A0 i 7 v T 3 1
2 B [ BT TS0 11 3 10 3 BREAT T AH DCRIF 5T, 3E B T 5 R B o o 4K o 0 7 ) R B
e, B R E T 5 b R A B AT IR, T AR AT X A R R AT N L S T AR SO
11 S8 T [ 1) 52 i R W 1 T BB 4 3 4 5k ) 1 2 A ) L e AR T 5 4 24k 5% 9 5 o) JE
170 5 A B P A G R OB IY 7 e SRR R T . 45 L AT o AT S 2 ok B B
T HE S T i R B ) 2 5 B AT TS 5 6 R 7 R U

DR, AR SN, Aol 2 5 T R X ML 32 S 28 S 1 05 5 s 280 % 4 62 AT o, A B T 3 i 9
B %] b oy TR (T, FR A5 0 B T 22 000 SR RO T T A5 O, M T AR T A e
P50 T FR R AR R S TR I 4 B DK )RR 7E AN R S P T TR 9 6 L A
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R o sl I 5 TR AR 0 R T T A T 22 %5 g, AR R S B B TR — S
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2012) T it IR G2 A B B — 300 T B R B 7 (Keller 1 Donald ,2003) o 53 4, i i 2052
AL e — 62 2 WA A A g SRR R IR AR T R 7 R0 B I ( Beverland ,2005) P i T e
(] s, 30 B 2 X T 7 5 4 S R I S R A O /N B R A b,
A R A T AR AR TR . SO A T R E TR — R
LR RE 0, e T RO T 7 A A A% i 11 0 25 (Ailawadi Al Neslin,2003) % . Keller 70
Donald (2003) ' WY H45 Hy , 15 )12 HUH (048 2530 B AE A BE AR AR 2l (AN S 3 9 4 ) 1 9 1Y
Tl AT 5 F R B 6 R R 7 I R AR o MR A B A A R )
By SMETE 3 45 45 ( Keller 1 Donald 2003 s Steenkamp %£,2010"") o %o 3k [ 7= 5410 75, 315 9 %
AR HE R R B T LA RS 0 T A A A B A R AR B R R B, 7 v
A AR T 2 2 R SR B £ R AE R A R T B TE b O R AR o AR AT
B AR 7S i P TIF 5 50 B0 72 S Y B, S e 304 9 2 ) 2 o B, 2 5 R M 4 ) ) T 4R
# (Keller il Donald,2003) ' . i % [ 41 5 B 7E v [ 1T 32 04 5 40, 700 2 5 00 v L AR b G RIS 4
W 22 4 O B 4 R T R e O, T B A T U T AT S T Tt S 2 A
P 58 AR 725 4 — A TR A A b R Z AT A Sy R, e Y g I L, i T
SO A 7 R 135 0 2 o A 0 R X — T S e R P A S, 4 b T
AL 308 3o R S R D R A ) 3 () D AR ) 2 T A Y B X AR b R
() 5 Ao S 75 A T 8 T, T 2 ke 7 ) 5% ot ot 5 S0 1 A BE 2y o DR b, A SR A R IR

H, A b B A AT 2 T 1 536 W o5 o B

HL 5 2 B 25 T 150 59 6 5 o 20 S 5 L 0 R 5 R AE

AN e H, AR H, BRERE b, E— 25 1T LU R T 6 A ol A 45 AR ke 0 %
A o PR AT SR 5 R 7 A 2 1 i O R A ) T TR A SR AL . PRI, AR SCHR R R

H it A B oF ol o B2 P AT A 6 S | i A RS = 1] 56 R LA R A
i /R

Al o FEE PR AT A S i O 7 L T R S A S R AR

BUAT KA TR T B B 2 S B0 2 1 2 o 0 9 35 00 B A RO, O 2 TS Y 2 I 3L
M S R B FE A ] (Shiu 45 ,2011) M0 R E R B AR R TE S — R B IS 15 2 T g X
PR B8 B AEOR A Vi T AR 1 S 47 38 S8 ( Hofstede , 2001 ) M Vermeir Fl Verbeke (2006 ) (42 AR, =N
SRAT R b, A4 1 S0 A S ke A T 3 R AR S 1 S A N G2 SR BB 5 1 e 3 A T
WUGRE . T I, 0 2 5 18 EAT T 33 S, AS 00 P DU B A 0 % e S RIAT A ) R R L
(Chang 1 Liu,2008) """ Y4 9 3 5 T3 25 7 i (9 A 56 Bl R R 12 B ok =2 ] 435 B 88 1 15 L 2
I, 20 2 2K 7 7 A A R B T, A B B BRI 2 AT o B B G B
(Urbany 45,1989) ™ | #f— s FUX3Y 2 % S0 PESEAT 2 RS, R L L R A B
AR SE VB AL 1 S BN A HLE S R AR AR £ 544 3 B W 1 ( Akerlof, 1970) 7T
BB £ 5 TS S RE S LK B B AT G 1B 8 0 B, O HHAL S AUR 25 32 I 1 % 5 T A5 B
BRI PR AR B SR L 5 B AN S M B A BT T X R 2 G T R e I 3R
SR A 6 i 45 55 e SRR R 7 3 PN 1 R IR0 S AN E T T A SC T B B A T AR TR
9 0l S B PR AT Ay B A SRS S 7 T A S ML SR B T A S R B, R o AT TR R 4 2 B Y
B A S VIS 00, 15 I T 6 1 28 50 T 3 v R IR A S A i i ML AT A A N
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T3 A0 T B OG5 R R A DG AR R AR T Ok [ e A B R BR B A5 9 A1 TR b 7
X (Engel fl Blackwell ,1990) ", BF5x B, 2% % A B 5 BAUE L2 B AR E S A MRS
25065 B4 B2 52 ' ( Beatty F1 smith ,1987) H81 Cole FlI Balasubramanian ( 1993 ) [49] R, HE5H T
HFEWE)ZRALAFTE W E AR . SR ET S, A I A Lok, 3 =0 23 Ak & v L
I B AN [+ 0 J B 1 468 B ) AR R 3 A ( You 45 ,2013) P00 TS W 3 2% 45 8 3R IBCAY A1 3 A
2 AL 45 7 3% BR A 7 b 4% F ( Beatty #1 smith, 1987 )" | Ratchford % (2001) " % 3, B % 21
2045 B BOR Y v UK, 9 48 1R T 9% 2 AR IR0 it =80 WA B i 32 S A0 AR TR TR, T 4% BB W T
B PRI S S TR, HAL A B R A5 22 RlOE AR B, 4% K H 1 A% 1 T X
T B W AT 7 A 3 B R ) (Seock 1 Bailey ,2010) ™ o g vl 41, phy 9 9 4 06 T il 5
it LA R A R 5 AR ISZ B P A 22 B DR R 5 R 2 AN A U 2 DR O 3R B A R 2 S,
AT T 9% 20 B ™ A2 28 X 52 W0 o FEAS WIS o, T 2% 50 B R 4 3R B Dy B B BE A o 25
R BB B T B 0 A BE AT Sy b 25 G B T B AN B E M R I PR T, A RE v
A0 A MU o BE PR AT S X T 2 T RS B D 0 5 e RO 2 T S e e g RS 7 A AR
] % it LA %) ) BE AT o AR T B AN E M Ml B R AT R XU 2 A A B
SR /N XA G Y B R S A B T S A BRI X R R R TR R . R e, AR SC R
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TS s MCSEIE A PR R AR SO S IR AL, 4 o 0F 5 IR B9 15 0, AR SO 4 50 1 o I R AR
FLTF Bl 3 X0 FEah R TG AT 38 U5 5K 04 vb B 2L A7 LA S B FE X 5 o HAAR A Ml il 3 9 R R A i
A EARAT S A1 2017 AxBRFLo 20 S A HEAT B (9 G A Lol dh R, A AR D IR &
R RE B R HAT e B T (EL Y 5 35 R T R N R

AT 5T R 0] 4 ] A5 7 sCOBCER RE A0 o O DRIE 7] 36 00 58 A P 728 258038 R 3 T80 , A SCAE IE
AR T, AT /NG LR A6 B3, 3L 31 50 3 3] 46, I DL S A5 O BE A, XoF ) 46 2 55 5% 48 MR
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T 245 5 T AT 5 3, 0 15 A v e B A 5 1 225 1) 5 ) AL 5 [ 7 1) 5 5 34 r T 1 2% T
X8 22 43, B A 0 S [ 5 A 45 o ek 0 B AR O I ek 5 R T RE R A R 25 . 2 I
Gi— Rl W _E T 6 i) 2 2 7 A 3 1B 1A HE A7 28 O Wi 4 8, S i 3] 448 33 il . Ay fili 4k
35 LS AT 2, AT ST A LA A A0 8 SR Tk B S O 5k TR o 5 — A I 5 45 1 i 4 (1)
By 5 A AR U I 1) A A 56 2R IR R T ) B A A P I Y 1) A DL R A
WEFE LR R T AR BRI 57 43104 , B 2847 3R B0 12 N 391 4y, R AT 2R Jy 87. 2% o Hop,
PEAK FIT R (25.5% ) )7 78 (13.0% ) (K # (7. 14% ) (db 50 (5.36% ) Wi i1 (4.85% ) | I ¥f
(2.81% ) S 22> 0 I, e A7 200 WL 30 DX S i 592

2. A5 R I R4 T 7

AR5 % 4] 2 PR AT O B I, 2 A Mira 28 (2015) 7RI Guo 25 (2017) VU R K. K
ARAIE B 25 A o 0 A ) B A7 L ASBIF S0 7RI 4 DI T, B T O TR Rk S o [ ok R FL
b 36 B L5 B o e B LA PR R R ) A £ U ok T e A R R B A
% 1 Pratima 1 Clelland (2004 ) "** 31 H f) 2 43 B 5 22 o 6F 38 4 728 4 v 3 Sl g
DRI S L1 R B O B985 % Teng A1 Lu(2016) ™ % 45 ML A i (0 17 5 A 2 1k 14 ik o 0
PRI 5k i B S A 4 R S 0 A SR PR A LA B R DR IE 2 T AT
T AR o 2 BB A SO T 42 STl B9 77 e 25, 55 2T S B 00 91 35 5 O 0 B T 4
X — i 2 S P 4R B (Bruhn 45 ,2012) T REAT I A 5 MG M 2 % Steenkamp % (2010) 7 i ik
A BRI Z % Kim (1998) 7 B . LA B BT A DN T2 SR JH 5 4 Likert f 36,1 MR “ 52 2R
B OMRE S AR L A I R £ R, AR SO BE AT Sl B LT 358 6 E
st L LSV i RS A R DA 25 O A B R AT I 1 TR T 43 BT ( Bagozzi 45,1991 ) 7y gt ) &
BRGS0 B (2 =498.310,d. /. =284,p <. 001;GFI =.91;AGFI =
.90;CFI=.97;IFI =.97 ;RMSEA =.043) , & A5 B S0 001 (R T 2% 7 ¥ 76 0. 6 LA, 138 BH 3% 0] % 56 it A
I B RIS A R SORN IX 403 . 45 SR 1 R,

* 1 BT ENRA AN EHA LR

Ar o b
T E O

s s BT
LAERAY S Y AEEZ(RERE)M AL EAR TR EAH R ™ b TR 0.786"
FEME (2. 8AA LS KA LEZE(RERE)AA A LIS G EHGESGRE 0.726"
TH |3 RAAL SR E A EZ(RERE)MAA A THEAEFL2AH & E RN iR 0.714"
4. KA S B EEEB(RERE)M A AL FWFLKTFIRL 0.618"
LW E S REAAREY 0.748"
2.6 ILH B & SR A RH B 0.710"
G| 3 AL SRR AT Fe sk 2T 0.741"
AW 4 KA ALH &R R E LN 0. 667"
5.0 & K KB ILE & &R 0.732°
6. LHMAR G R FTARSLHERFAOABES S 0.770"
L.t KWW X2 M5, RN AL ZEF RGN & 0.829°
S| 2. R R A UL B R R 0.756"
o | 3Ltk B A T 0.824"
4.8 A 2 Ak AR B KGR 0.780"
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B (2. EAH B R EE MBS  REES LA E LA LN 0. 865"
LEFERALAL L EELREE,AURS ALY EIXD BN > & 0.771"

BRI 2. HEEMEEL RN R A ST ERA LR 0.762"
3.8 MEFE S WA IL L R 0.818"

L3 A KT LA & A8 K 89 & R &R 0.811

2. R H TATILH RGN B AR AR 0. 889"

HHEHZ (3 AR SR EER TR 2 RRFN T &SEH 0.859"
T a4 THERSMAHERFEEERTEBE B 0.824"
SREGOHIERRANALS & &R 0.871"

6. XA EWMTH LG RAH B EMAL2ER 0. 840"

" p<0.001;%2 =498.310,d. . =284 ,p <.001;GFI=.91;AGFI =.90;CFI =.97;IF =. 97 ; RMSEA =. 043
TR R A SR
K SCF i Mplus7. 0 SR 56 UEAS SO B o M T HAL G T4k 0k, AR AU AE A T Bootstrap J7 i AT

H A A A B N T LA A 1) 8 2 ) S A K ST 5 o i R (e T R L8R T o T A
S HAEFIEATA o I L, AR SCHT A 4 RAS 1 T 328 B 0 98 4 45 4 0 B (LS, 42 Ak 3 TF 245 435 1
B FRR AR 22 o ARSI L0, VS R 22 b 7 R T 0 BEE  3 TA TB — H  ae
VB TIF 52 7, 5 A B 5 S I e M i e T 22 6 30 T 3 S e 1E 25 43 0 19 5 127 ol 251 L 2 A
45 5 1 O 22 (Klein il Moosbrugger,2000) % B8 44 £ 55 52 b #E 47 BB AG 36

SR

L gt geit
ABEFEHE Se it B4 B S (R, A5 B A A B A AL 0 B TR B RE A L, XA AR B R AT i R
GEit, LA AL A ) 0 AR 5C R B A A TR (AR o 22, B R AN 2 P .

%2 XBEEMXZHR HEMTEE

& 1 2 3 4 5 6
L EMAT N 1
2. B AR K 0.56™ 1
3R A M 0.55* 0.86" 1
4. 5 fE 0.30™ 0.60* 0.63" 1
5. 5 KR 0.37" 0.71" 0.75" 0.78* 1
6. W 3 F # T M -0.13" -0.24" -0.25" -0.16" -0.25" 1
1 4.22 4.11 4.16 3. 81 4. 04 3.05
ok E 0. 67 0. 65 0. 69 0. 86 0.77 1.13

" p<0.05,p<0.01,WE

GEREE I AR SO I

2. il WA A Y A RO

A FE BT T it R B A Sy v A 728 0 ol i) P AT A D R Bt R S DR =2 T PR B e A
LSBT M 45 K Iy TR0 B 2 55 M K 96 (Macho A Ledermann,2011) 3 5% i H
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B IR Bootstrap J5 % HEAT H A SO A B, AR AN R L $E D 10000, FiAR [ AR SR O i EE R AT S
(X)), 78 4 O il G B (M), DRAZ B3 20 53] O el e ECSE PR (Y )l iR (Y, ) 0l R A8
(Y,), Pl A8 g i B S B AR I PR R A S SR N 3 s o SRR EOR AR = AN AR R
SIS A5 SR D7 R RS SR AR A5 5 bR AR UL BE R o X T R LSS o E AT O IE )
B E S i A B (B =0.70,p <0.01) , dh 45 IV TE 16) 8 25 R W i it L5244 (B = 0. 97 ,p <0.01) ¢
X R Y ) B PR A T A I 1 5 0 S B (B = 0.69,p <0.01) , b5 BEE IE [ 1 25 5 W)
A R A (B =0.83,p <0.01) o 3T fl BB, ) B PR AT O TE 1) 50828 52 W0 i B & B4 (B = 0.70,p <
0. 01 ), it 3 B T 1) S 5 52 6 i R 36 4 (B = 0. 94 ,p <0.01) o NIt fBEE H, i H, 45 250

20 DR A Sk g i et EC S I )2 PR AT S X i e S ) L S R R A R (S B
PP A Sy o AR i i, Al ) BE AT O I 2 R g R LSS AR R AR 0. 68 (p < 0.01) , 4R
Ml A JBEPEAT Dy 6 it B A BRSSO R 0. 70 (p < 0.01) o 25 PRI AR 5t Sy il 936 i, ol o) R
96 ity R i 4 B4 5 R AR AS 2 (Y LA S B A D A AR RS Al BT O
R i S Y, [ S WA O 0. 58 (p < 0. 01 ), i alb i J3E 415 A7 DAy of it Rt S A1 F) U5 2 W 5 7
0.40(p <0.01) o PRI i RSB IS, A oMb i JBE P8 A7 DAy Xl S 0 ) 428 32 W) 2000 AN I 5, {HL
51 A B AR o AR B Aol ) BE R AT O S R W A AL DA, 18] 4 R R 808 0. 65
(p <0.01) , Al il BEPEAT SRy X i S BB ) RE IR ALV 0. 50 (p < 0. 01) o A BTSN Ay il i 45 BELAE:
X i M A JRE A A DA Rt o S R A LAt e I 2 ) 4 R R S AR B S8 A P A SRR AE T D
Al ) FEAEAT Sy A6 A0E Ao it S R A RE R X AN AR R N R H, AR EIRIE

*3 R A TR M T R SIS G R R B N A
T E F A A ¥ AR e iR
X—> M 0.70™ 0.07
M—7, 0.97™ 0.08
. X— Y (EHFINTEE) 0. 03 0.05
B TS ‘
X—>M—Y, 0.68 0.08
X Y, 0.70* 0.06
X2 =166.236 ,d. f. =87 ,p <.001;CFI=0.974 ,TLI =0. 969 , RMSEA =0. 048
X—> M 0.69™ 0.06
M—7, 0.83™ 0.13
X— YV, (EHFNETEE) -0.18 0.09
CN- B ’
X—>M—Y, 0.58* 0.09
X Y, 0.40" 0.08
x2 =152.308 ,d. f. =74,p <.001;CFI=0.967,TLI =0.959 ,RMSEA = 0. 052
X—> M 0.70™ 0. 06
M—> Y, 0.94* 0.10
X— YV, (EHFNETEE) -0.15 0.09
- ¥ 871 ’
X—> M —> Y, 0.65™ 0. 09
X Y, 0.50* 0.08
X2 =181.370 ,d. f. =74 ,p <.001;CFI =0.957 ,TLI =0. 947 ,RMSEA =0. 061

W7 p<0.05, p<0.01, %R
PR R A SO
3. 1M B AN P B T AR
HEAE 7853 v A 500 4G 35 T T ot R B T A ol i) 3 A DA R R I B e = T Y
SO G A BAY SE AR A SO0 o BRI, AS T K 3 A T 3 AN A M 1 R U8 Y e 0 Y 5 0
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B B 0 AR 3 T 5 0 A ol 1 FBE P AT DA R R A R R 2 TR B DG B . A BIF ST S IR
Klein Fl Mooshrugger(2000) **' 45 ti (g 6 3 5 4% ¥ 5 B (LMS ) 345 43 7 J7 3k 0479 5 K 30, 78
LMS rhifE 35 38 BT AR 45 T 38 b, HAS 5 2532 53R BRI AE 25 AR 58, DT A3 280 ik phe 52 B 5 FR 0t
AR IE 2S5 )R, A7 S04 v A SRS B o B, AR SCHE Al ) BE PR AT O (X)) B8 Dy B AR R S
(M) oy AR S, TH S AN E P (W) S I35 A2 i, RS 10 i BB S (Y, ) Ll s o (Y,) A
mi RS (Y ), 5 A2 S8 O Al AR B AR MBS e AT AR AR 4 TR o AR R R T
J LM T 2% A AN A S P B T R YT AL A — 0. 21 (p < 0.01) 5 X 5 R 38 1, 31 9% 4 A E 1
(14 T 42 36 4538 0 = 0. 24 (p < 0. 01) 5 XF T i i8I, TH 9% 38 AN % 1 19 1) 22 01 95 2800 - 0. 20
(p <0.01) X BT, 9 2% AN 1l ok ot ot B 070 1) 81 395 Al ) B2 PR AT O A5 0 I S L
g A R S 0GR R H, 1S B TE .l g R] L, AR SCHR M A ME A R B R B AR E
Ph KT b R LS | R B R R RO = A DA S T Bl 2 A E P 4 S 071 9 Y Al
JEPEAT Sy i aod it R B T 7 AR 1 5 R RN

* 4 T B T o R MR A EEAT O xR R RS/ R R O/ B AR R B R R

& WA % AR

M—>Y, 1.00™ 0. 07

S X W—> M -0.21" 0.05
Akaike ( AIC) :17671. 136 ; Adjusted BIC;17726. 043

M—>Y, 1.09 ™ 0.12

R i XxW—>M -0.20™ 0.05
Akaike ( AIC) ;18017. 561 ; Adjusted BIC ;18070. 081

M—>Y, 1.017 0. 09

5 R XsW—> M -0.19" 0.05
Akaike ( AIC) :17591. 944 ; Adjusted BIC ;17644. 464

{E:7p<0.05," p<0.01, WU ; 2 v Bl 2 A A v f B b v i 22
BB U - AR SR B

. BETHe

1. WHFE 4518 5 Bt TT ik

7 24 AT ] 2 L 5 o A 1 [ 5 o s 7 R T, AR SR Wk L R A S L A
T 25 )2 TSR L SCUE 20 AT 7 9 F 9 A b 0 B At 47 g X B 6 7% 0 S A L) o SAIE A BT 45 SR R
Al BB 2 15 R 4L 21 1B 58 5% ik 5 T 0 6 B2 R AT g AT 2o A B S O 1) B ) i 2 S
P b AR R SRR U A ST e R 0 Lol T S T R A R B ) 52 v A SO A
E B i b ) 7 P AT A 30 3o R A T o A 7 B R TR A R . A, T B R
T AR 2 ] BRI b 0 9 AT S B, OSSO IR R b WESE T 9 R E M X
ool o B RV o 5 SR 0 A RN 2 5 Al AR AT o R B A S
P T 522 0 0 0SBRSBI, AR SCIA R DL b TF S 5 R B LK TR
B B = AN e 1) B, 52 R T RS H A

B SE Y B E Tk S AR BAE LR LA D5 T -

5 — AR SCHE R T S8 E 57 R TR AR DG BB SE . H AT Ak A R BN H Y
R B I SO 5 A T P28 R R R O R T — BB TE , K £ o [ T G A Al A
Bk 7 A T B S PR 2R 0 R Al A THURT S U (2015) 10 IR AT B¢ (00 7 B X e
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e 2 it 5 Aol it R 5C R E AT 1 IR 2 S SR, (EU0 7 [ 58t Bt R 75 5 T 19 Al A SR AT D A7
KA W B o BEARF DA W Z A BHZ T E T 1 545 Aol il B & TR 5 R Y, B0 b [ T 3
(9 FH S AP 9 S i 4 AT A AT A TR (2017) ) st S0 AR R A BF S & B, < b O o A R L g
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LRGP ER o NI, T 28 5% e B 14 S BRI 30T, 45 5 b LA 5, DAL 380 ) T 5 i R 0 4 1)
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IR, E LG 5T N 7

B ARSCEREE T AR EEYERT M N BRI . i TR 2 AL AL AR A R G LE R A A
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e 204 iy S e 8 RS B R T SRR, BU S, A AU S S A 4R TR A4 R Sl A
T EA B G EEEAT N, 5 Tl EPEAT A AT TS B IR S N A Gl AT A B, 1 3R
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VUL S AT 5 1 B 11 B A B DRI T R R B R SR A AR T A G R, T S 4
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= RSO T AR TR SO R ES LA o BT I E AR A TG R SR R TR
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P 1] 2 it R S X it LS ELAT T 1) B2 R AR o 53 A, 2 AR SR O T 8 T ot S 0 0 i ot A DS
BT BT CR E AR 2 (HAR DA A5 Bl i) B2 BE 8 X LA 5 1 R T 5T . A SO ST 45 18 R W 4
A 2 A A E PR A T DA T LA 2 i v i R A RN i L DS R R 7, R B A T B A R T
TH B35 B A RO R IR, 7 1 3R T BT BOBIETE T vk o 1071k 38 03 75 T R A 1 BE BRI A R
FCARAIFSE v AR 1 Bl % AN 5 P ol 1) 255, BRIV IR [ A0 25 ] b o i R R R A 7 XU 2% 8, B 2 L)
TERTTEHE HAT WAL 2w o RIS AR SO AT Xk v [l ) 2 BR85S, JR B 1 4 JS8 288 0 X i et st 38 52 1
F1o T ) A TR, 0 SRy T o 32 5 o R ) A P B AL T — BB D I U A 25

2. EHER

B LR PG 8 SCAT AR SO B Al A e 7 [ 52t J s 18 5 T 3 o o B A A O 4 T o e Y
P s B B R

B ET ST, B & ) ol A RUE G AT 2 R o AR SCHESE 45 18 Uk W1 36 16 O 22 3k
G AU AT Mk 28 JU Al R AT [ B v o A v AR 2R, DA R Aol DA O 45 3 9 BB Wi 7, BE AT 2%
FH A 1 Bl 0 ok [ 77 77 it o B 8 2 A DA, 2 T 094 o il o R85 o DRIk, 3 SO A HG A 2 41 41
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S T TR E A BE R R R A i b B  BORE I 3R SEAT A T Y i TR B
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S AT PR AIF Z , DATI SEC DI04 3t At ) J3E 55 W R OC 2R o B, FEAS SR I R Atk b, Rk Al 3 ok it —
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How Institutional Actions of Enterprises Affect Brand Equity in the
Context of China’s National Brand Strategy : Based on the

Evidence of China Dairy Market
SUN Li, HE Jia-xun
(Faculty of Economics and Management, East China Normal University, Shanghai, 200241, China)
Abstract ; This paper studies how do the institutional actions of enterprises affect the brand equity in the context of China’s
national brand strategy. The study is based on institutional theory and carried out from the perspective of consumer. And our
specialty in this research is about the institutional behaviors of enterprises in the context of China’s institution.

The motivation of our study is to give some contribution to the brand development in our country. In the current stage of
China’s economic transition and upgrade, there are some challenging problems. One of the problems is that the brand
development far lags behind economic development. Another one of the problems is about the product quality which is well
known to public. In fact,it has two aspects of the problem about the product quality in our country :the product quality itself
and the consumer’s confidence on that. Correspondingly, General Office of the State Council of the People’s Republic of
China sets the national brand strategy which is essentially enabling brand to play the leading role on quality improvements.
Concerning that, it becomes a critical research subject that how do the institution established by government affects the brand
development. So far in literature ,though many scholars have carried out some research on the national brand strategy from
the angle of destination country-of-origin effect, most of them treat the national image as an important established influence
factor for the company brand to enter the global market. There is little attention to the relationship of the nation and company
brand from the national strategic management level. Therefore , this paper intend to give some contribution to that.

It’s a relative big problem that how do the institutional actions of enterprises affect the brand equity in the context of
China’s national brand strategy. To achieve the goal of our study, our study break down that initial problems into three
subproblems. The first subproblem is whether it’s able to get positive effect on brand equity upgrade in the context of China’s
institution. The second subproblem is how do the institutional actions of enterprise affect the brand equity from the
perspective of consumers based on institution theories. The third subproblem is whether the effect of enterprises’ institutional
actions on brand equity can be affected by some other factors in of market environment considering the it consists of many
variables that the dynamics of institutional environment where enterprises live in.

The study method is empirical. And our study choose the dairy industry of our country as the sample. This is because
the dairy product is important to people’s daily life. And it’s public well known that our people have strong requirement on
the dairy product. The question was designed to ensure respondents were familiar with the corresponding study objects and
enhance the accuracy of perceived institutional actions. Hypotheses are tested on data (391valid responses) cross our
country.

The empirical results of our study show that for Chinese enterprises the institutional actions which has a positive effect
on the consumer’s brand legitimation, and then which is positively related to many kinds of brand equity. The effect of
institutional actions on brand equity is mediated through the process of brand legitimation. However, consumer’s uncertainty
will dampen the positive effect of institutional actions on consumer’s brand legitimation.

This pager present several findings of our study. First, it enriches the theoretical research related to China’s national
brand strategy by studying and quantifying the special relationships between nation and enterprises’ brand development from
the level of national strategy. This will help us get better understanding about that relationships. And it will be helpful to
evaluate the effectiveness of the execution of our national brand strategy. Second, this study gives contribution to the theory
of the institutional actions of enterprises. The context of our study is our national brand strategy which is initiated by
government and actively involved by enterprises. This is different from the existing study on institutional actions. It provide
some suggestions and inspirations to China’s enterprises on how to build strong brands by combining the forces from
government and enterprises. Also,our study enriches the method of using institution theory to study brand equity.
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