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Tk U7 25 I LY I 0 A B R A — B S T 1 R O A G, I G A T S R A R L T A A R e
A S 7 A 3 A AR B ) JRUR (Kiim 2520121 Tung 1 Ritchie , 201117 ) o i fiF 1 i 28 5 3% /S W IT
R L TR R L R R SR L A B G A AT MR R
LR 2 — (Ordanini 25,2014 ) 3R R 2 780K 35 R U7 2 76 A1 R U 2 v A SR R 0 B iR
W= i, FLR B A B o — A 2 A A5 W B LW 7 B AT T o O VR R W o R R T AR B B A
SRR B A (L IEAN , 0 A0 44 0 25 (2017 ) ™ 4347 1319 4 77 il B 387 o £ 7 SRR A1 490 (1 9 S i, 0 2200
TR 7 i R A R W — e BRI P BT RE R HE A O BIF YL ke, A R — 2B A BT R
W 7 — YR 7 o e 6 0 IR W S BT % e o G i 3 A 6 R A P A
WBE AN PR, — B BER U PR 0 SR bR iR W A S SO B A R A R
(AR IE,2009) ) BARBUA DT 38 0 T A G e 77 2 b B0 0 i 0 7 6k 4L TG B, LS , e %
S [) BT U 7 e RO O 77 i B0 44 77 b ) AR 6 7 X — 4 B e A 8 0 A4 (RS 40 o, A WA
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SER TR0 , 1 R A BF ST REAS WA 0125 . g 1 A ke b R W AN BF 5 1) S0, AR SR 1) 6 9 A 1 Wi 4
B, I 5 1 HL S )BT 25 (Qualitative Comparative Analysis, QCA ) 23 M1 U4 , 48 7% ik liF # A 1t A [
BT T U 7 i P B 0 3 ) o — o B R SR B S

TE 2 T 90 A 6 3 2 50 B A R B 2 A 6 B 4% A B A B AR T B0 O 2 il R (T R
R EEF,2015) ) 7 LA, 75 BIF 5 0 77 i 200 £ 5% 0 i 30 S 56 B 00 A (R F 300 A B S0 A0 56 1 % 7 7
R P T S8 T 7 O 2 B R W 0 T A3 £ TS I TR R B P R SONE . TR AL SR RO BT 9 ik
AL AR 56 PO A R DL A5 At S AR TR, O T S B XT £ o 5 0 PR 2% ) 87 B RS, A A SR
BEAE RVF BT T 40 2725 1 B R 5] 245 76 AF 2 0 W 5 S 2 e 1) TR 28 B0 L AR A BT 0 . VR M%7
L3 L, Ragin (1987177,2000) ) 38 1y, 52 T HUEE AR BT A B 4536 R A ZR A0 B0k 38 B 3Ll O R
A TR 220 SR A P T TR A R Y 1 A i T R e A AR (R 4 A 0 — B R 3 %, Pk i i
LA B 1 LA B B A PR AL, B0 245 B B I 45 SR 19 77 PR 4% 744 0 ( Configuration) o &8 P M4 43 B
WK ES R R EH I R — R R A, TR R 2 R R R A R E i %7
V3 o TR S BRI 4% R B I S R R B A i R R R AR R R Z IR IR C R,
W, 2 AN ] JBL PR 20 2 | 7 A ) ) 205 5 ( FRLE S i R L 43 ,2017) 7

AT G A8 58 P US4 AT , K — A 2 5 4 T A0 00 00 4R 2 5 i Ut 9 77 R 6 14 DR 25 e 45 i
I ML it U7 25 A0 G (0 T 22 45 A, AT A [0 582 i v e 1 06 TR A (8 o R 8 R B, 9 IR o — 1) 7
Aot P X T A S RO A0 7 A R D TR LA T 7 R A SRR ST LB S )
72 R (R0 7 L7 ) R W o BT 7 I R R W M 4% T R B B
7 P9 B 20 D922 B0 LR 245, FE T B 0 R (B B A o A R 5 8 S A i U 1 6 R
{ETE 15 22l PR 28 A0 S T A S S 6l 2 b 487 T AR U 3t A 5k e A 0 0 5 I i 7 o —
YR 52 e 1 iR 3 228 5 A A0 J R0 ) 5 0, -1 1S 582 e 0 56 A A0 (R 1) 22 R R R R0 7 T )22 T A
e T A IR 5008 B 0 7 77 5 7 W % — 8 BT e A v 0 0 D i SR A5 0 I K A DR, AR IR ST 4R
B A% 5% 1 0% 0 R A (L P B A0 O A R B i Ty S [ PR 250 o 2 T B R TR 7
R R, RN T T A 06 S 0 5 Wiy D9 28 B 9 50 9 B o TR SR R A8 1 0 S A FH R 2 o o TR
W Aol 220 7 35 RV MR 1 0 M 5 B 1T 5, AS BT 92 RE A% 1 2 18 22 LS DR % 9 Al 1, B o AT AT
1 (10 45 B AL

T SCHR ] R P e AfE 2

L. i 37 7 i

TG T 7 i A T 2 8 IR D L R B 7 B 7 A 3 R A VT R SR 48 T 5 L B 4
T LA T RE R R W A S B T b X B 7 T B (Hjalager,2010) 1 7 il e R
TRl B ZE rh R i RGBT IR S8 46 = A2 32, 20 B R e 7 i JF 4 e e 28 0 i 0 7 77 5 114 3R
FHT AR i 3 77 it B £ 5 0

TR T 7 T R ST 2 AT R GV B O & A B 1 0, Bowers (1989) ' 4R
1 /25 B R Jones (1996) 2 4t 1y 15 AL YRMEAL . 2 5, W) L1 B O 4T M 2 5 0 i i
77 i T 55 9 4% A A5 B v, BT 5 P 77 0 0 3 0 B, B e T 7 O & TR S B A
(Konu,2015"% s Ma 45,2017 ) o jife e 5 oF Jife W 3 7 i 140 SR T BT 9 v, 2 T Q0 8 9 B i
(Rogers, 1983 ) 1'* 22 20 1] 32 B oF R 2 [ 2% 2 A1 39 sl SEL A5t i e % X 39 722 0 #9504 3 77 b
(9 37 75 T L LB 3 A I 8 2 e R IR LA B T B 0 M (3K 22 M5 45,2015 ; Chou 45,
2012""7" s Kim Fl Qu,2014 """ ; Ordanini % ,2014 %) . 7F H 7 57 7 5 F % 01 5R JFH3X Bi A4 3 v, 46
A 2 B TR e R R B 7 (A A B R (AR 4, 20171 5 Yang I Tan,2017777)
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H2 X B RIE 5 LB K 1R Ui 00 B 7 i AR B B IER AT, JF BA 8 O — 5 B 7 7R 5 19

iR 3 7 ik AT S WAL RIT 2 v, R BT 2 5 B B 7 Xl 9 A Ml 28 7 S S L, A B BT Y SR A T
iR 37 2 A R AT R Tl U 7 6 R L A AT R S A R W (S AN 2 A R, 201570
Gomezelj, 20167 ) . vl J22 T B4 5% WA BF 5 2 8 40 BT i 30 i ol 10 717 329 4 18 305 7 O, G 45 4% %
( Mattsson 1 Orfila-sintes, 2014 ; Sandvik %, 2014'>") . 7 3% # (& ( Nicolau F Santa-Maria,
2013) 2 vl A% ( Grissemann 45,2013 ) 5 45 20 s A A4 48 £k, L e X 1 7 A 5 0 1 ) 2 A B
BE MR IR T X R B O A b B ST DA B S B AT S B s R A
(Siu %,2013"%°58u,2011 %7 ) o MR A 22 (0 F 5 2 T U6 56 T MR W7 77 i -5 G 0 2 X 2 A i e S
BT 15 & o Tussyadiah 28 (2018 ) ™4 Hy i FH 7T 27 5 4 (91 4 28 W HR 55 ) T L 4R 7 L e
At U A 36 6 4 DR JBE 5 Chung 45 (2018) T A Hy e 0 25 o 394 58 B0 S B AR 1 06 288 A 4 4 T Lk
He i H B M B S o fER S S RIT A AL T ORI T AR U R IR, YA TR AT 5 B S
DRI 77 A 1 SRR T o AT S8 0 S P LB 23 W i, 40 7% 9 55 e WO 28 157 e i 7 5 37 A 6 fy TR %
20 B T LA | 2 e At U A 6y R A {1 2 A AR Ak

2. e I A 6 S A

i 37 6 L i 9 TR ) A A (R A A 52,2010 ) 0 e e i B e A ) 0 4% 0 ABE
A (BRI ,2017) Y BT R AT LA BR B L il 40 W e . — At S Al . % R MRS
— BLBON T 1818 il W AR 6 A4 3 — 7 AR ( Urdely ,2005) 72 3F DL il A N7 Sl A5 AR
JiR Y AR 6 R 2 B O 2 T AR ,2016) s TR AR A o TR R MR B v i
Dol 20785 SRR S T 00 A0, 0 T e R L S e g T R S A 0 R N O ik
e 24 X T U A S B A A A 3 1 L B 5 ) R AN M 1 4% A TR 22

S B B SR AT H 5 R T A5 (59 X L ( Zeithaml, 1988 ) ™ 7 2 5 (9 BF 5T b,
G 4G R I B i T 18 BRI A (Bolton Al Drew , 1991) ) 2% % 5 1) 1 4 18 14 AR [7] Jy
A , i 117 Sweeney FI Soutar(2001) ) 42 I 1A (R £ DU 2k 35 AR D, 43 5002 06D 5 R A M 0 4%
WAL B, BRI BB 12 S T R 9, BF 5% 35 56 T ik 0 28 o e o 6 A 5 1
YA PR, i) 40 388 72 i 9 (Chen Al Chen, 2010 )" 45 3 3h ( Sung 2§, 2016) ™ ¥ K& ik Ui
(Prebensen il Xie,2017) ™" W5 47 ik 7 ( Han %5 ,2017) ") 43 # Jig i ( Carlson % ,2016"*" ; He #iI
Song,2009 ") | F M/ BE (Jin 45,2015 ) " A AE X A S R I PR 06 DA A SR (A 0 ik
G2 A IR (B X0 43 A [ 48 8 ( Carlson 25,2016 s Prebensen il Xie,2017"0) |t 45 2% % F K
M B A f B0 ff 1 £F 7 5 ( Chen H1 Chen, 20107 ; Han 28,2017 ; He 1 Song, 2009'*'; Jin %5,
2015 ;Sung 45,2016 ), {H 2, 5 I8 (B 55 0 9 55 5 TS ) A9 S , T 9 25 i P o — o 3 ) 4t
JE RIS, S JR A ASL R T ki B 2 o Ll A A H 5 0 T 45 3 4 v R A5 A R 6 ) 9 2
(Jin % 2015'") ; Sung %5 ,2016*") |

R 22 BOBRAT B 5 6 3 1) 0 e B T e U 72 k40 8 ARG 90 7 A et 45 A AL G 90 7 o 4 B (2
KT ,2009) X — i W, AT TN, — 5 BER W 1A 06 oy AR 6 4% A BRI S 9 BEA B T L
Prebensen % (2013 ) "/ 75 5 e e 9 3t A 56 S8R0 0 (60 T, L B8R V) T iR e I e A I 2 o 4% T iR
WER 55 R B0 BB 5 o ASHTST 5% Prebensen 45 (2013) " %of jife iy H Aoy b 1Ak 360 S8 60 A0 8 19 8L 52 , 6 ik
We 2 X — 8 B TR e B ) SRR (5 S TR e 2 W R L SURI AR R O 11 TR G 45 BT U
7 b F A5 PR S R L T 2 3 Y 1A 6 — 3 B W TR 06 A (I P A R A PR T

3. 5 ) e 9 2 6 SR 16 4 R R

LA B 2 5 43 B i Ut A 6 J R0 40 (1 6 58 DR 2 F 3 9 O 2 JER A o 5% A e T A 41
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0, Lee 45 (2009) M 43 47 45 836 2y #9 €0 5 L H S5 X 45 350k U 8 0 4 (8 19 37 4 5 Chen I Chen
(2010) T AMHE T M i W R B R k5 PR 5 A BT S W S U A O i R 2, 9 dn
Prebensen 45 (2013 ) " 45 ik 7 4 S HLA S A B9 B W0 FH o AT AR SCAR SR BT 2 1 B, 466 ik 4 7 7
gt YA 1 IR U 2 0 P 0 A 2 T HE L I G 9 X AL IO Y 996 T ol S AU i U 7 R
B AN AR SE T LA AN BT R R I SR, LY 7 e PR 2 4 T R A A I
B EROCR RS B AN ARl A R 1 KU S A (L BE SRR R 42 ,2017) L B
WFFE G Hy A [7) 25 780 0 e e 77 il 76 e 0 5k 5 v B0 4 FHOAS ) (R 46 2017) ) LR BT K —
F) i 9 — B e W 1R 6 25 52 B3% H B0 H AR B B9 5 00 ( Kim , 2014) 7R, A BF 506 i B T 2K
TN 37 0 M % BB L A A A3 BT A A A o DR R B B 0 R A b B R R R 4 T
P

(1) S W= A OC R DR o 1) i IR 7 i 0 b o ) SR sl P I e 7 5 36 1) J 40 40 {1
PRI 7, 7 R S e B9 I 2. il 40, Bradley A1 Sparks (2012) ) 75 BF 5 43 B B {187 i 16
Lee 25 (2009 ;2011 ) fEBF 28 15 37 Sk AR UL R 228K = (2017) P R WF 58 32 5020 B 77 i ik, 45
5 U TR U 7 R T DT 0 X B2 R A (L VA o T A R U O B
LR 2 — R PR U TR U R T B S, B A B 7 R 45 B A
(Hjalager,2010) """ A5 (Ll A , 5 P80 M35 ( Zhao %5,2009) ' RRWEWF L H | i die 77 b 7 47 ok
() 5 2 I — L9 IA O BUBL B2 W % bR 9% 7K %% ( Duman Al Mattila, 2005 ; Kim 45,2012 ; Tung A
Ritchie, 2011 ;3% 1 45,2016 ) (EL2, 7= S BB T FE o 3 23 VE 0Ll U0 81, 24 35 25 P 3o s
T B 0% B VR T 43 F [ (Jhang 45 ,2012) 1 JEUBR 7E T 060 357 77 B0 A B AR SR R
S, R BRI, I A T A M — B — R 2R A e A B A R B A
PR 25 A 3L [ )7 A2 S0 (Ordanini 45 ,2014) P PRI AR BF 55 2% 4637 20 PR ] 55 Hofb I R 41 4, S
Tl 37 2 6 SR A1

FhT T 90 S R S A R A (T R A R, 2015) 1O B R JRCE e B B AR P R B
D i A S ) R o R A A ST A BRI W 5 ) N L 4 AR A S
(Prebensen Fll Rosengren, 2016 )" | FU R Il T 45 4 25 5, B 2 78 0F ik U7 W 51 % 19 BF 58 o,
Snepenger 25 (2004 ) 45 i W0 47 [ 5240 S5 R e A Hb L £ iR W T S TR L 7
5 W i e 35 ST 7 T, 55 A VRS2 4 # 4R L 490 40 Byun A1 Jang (2015) V7 B IE TR Ui
A 30 P (52 A B 52 R A0 ) 5 AR M T A 0 7 R (R U A B ) B DS B, 4 B A VR T
ik W A5 B

B 5k PR 6 R0 5 ) B B R, Claycomb 25 (2001) 0 2 5 45 A g (G R Rl 40 o B
32 A0 BRI L ) A P R R S, 2 SR E O A SR E R, BRBEZIIR SN
Fy, 5 5 R MRS, R W A B T AR 45 BB B9 3T 4 ( Grissemann Fl Stokburger-Sauer, 2012
Mathis % ,2016'*")  {H L4 25 % # ) % 8 WL, Al Haumann 45 (2015) A0, 2 5REHKE, 25
0 2 5 5k 0 W T A 5 X 25 (2018) ' RS AE i e A R 7 i e R e ) R
T ARG T e e S EAR L S TR . ARBESEIA K, 5 AR P AR L AR R S S
P I R Al B e S R O BT T R A R 2 LA A — i, R S R 3 o R U A % e
ARERIGRa 2N

2) Ji e 7 IR o T U O S P e W R O T AR — B bR A A 0 O IR BR A Y
BE A% S BRI 2 th AT B A0 10 77 Bl R A% 0 77 i (R 045 ,2017) 1 MR AE S MG , 10077 i i
A K AR BE I 72 A7 136 % B9 TE AN ( Van Osselaer I Janiszewski, 2012) "' 0 A i, % (A jife iife 7 o v
B3 TR0 B4, L4 A T Uk L i 40 I T A 90 2 2 77 b, 400 0 5 S I 45 A T IR 45 45, AR
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IR GEH A5 A7 AE 10 0 B P (EL 5 B 0 45 B 3 B LA B3 06 R R W I 45 7 S B R i 4 7 . B
T 7, AT AR R 4As B (Cooper 25,1993 ) 1 Xof fife i 7 (7 14 2 A0 R4 R 43, 0 347 0% 5 1 40 e R o
R 7 i, AT HE AP 30 B 5 0 DB 55 AR A T %77 o Han 25 (2017) 7 45 1 4 As KD HA Y
iR 8 75 (RO SCrR BRI R 7 ) T A R B I 45 RIS S e 0 7 ) TR R 1 7
E;nm

3) e life % 0h BTG B RS . RORBUA BSOS T R 5/ AR B R e — R ) (i
B— L (Bajs, 2015 ;He 1 Song,2009 ; Jin 45,2015 ) gy B HE 4L (H 2, 3X — B AR 1HIE 1
TR U 5 0T BT 9 7 i B DA R A T AR R — I R 0 AN R AR R B R, T
i A B % SRS A A0 (1 0 BT S A T — B AR AR 45 R 2 S O A R R — 50 B 4 IR 45 5 E A
AT 8 K A B IV 508 T3 40 e B AR I 0 SRR (L, LR 07 06 2 B Rl o R AR R AR, S
mﬁﬁmﬁgﬁﬁmﬁ&wM£§wmﬂm%mgmm”,Iﬁ$ihﬁﬁ%ﬁ$ﬁmﬁﬁﬁ
ool ) T2 B . 2 AR R DR % 11 % BT

(2) S5k B A H AR O B B 2. il Ui 2 0 A Hb i SR RN R R B A B ) HG R A (B
(Bajs, 20150 ) | H B H B ] oE ACPE ERIE U HE \ 2 Hb SO Ak 22 A P A 2 R 2 R R B
PR (Kim,2014) 770 By i i 2 70 1 14 Hi 1R 56 1) 22 4 B0 90 i 9 7 i ( Prebensen 4 ,2013) ™1 i
LA, A7 g VR B0 B, LA £ 5 R 0 i P 58 A — R, [ W i 9 0 Y g —
BObR PR B (B ST H o 100 L, 78 77 5 BT F 52 v, Gill 1 Lei (2009 ) " 45 Hy A [l i 5% 9 5 it 4f
S TRAE B 7 i, T 3 A 35 R ) o SR i 0 2 A [ At A 5 80 R 0 i e ™ s, JHL X i B
A S 1) R AP RS At 2 DRI 77 i P 6 2 2 T AR ) LA 0 0 7 2 25 S5 o R 3 D s S o5 o 4% ok
WG4 S, Aaker(1996) S R 4 18 R 3 R R 1 U A T, DR T A S B B G
4 BEAE 9 5 07 i A e e 5 T T S ) 532 W i e A 6 B 4 8 TR 2%

(3) SRl & M N 2 o MRWEH 19N DV GE AT iR U I 4 1 B 45 1N £ ( Bradley il Sparks,
2012 ; Prebensen il Xie, 20177 ) #823 XF e e dAc i 7= A= S o MR 72 S QBT BIF 9T, 5 77 b 1) 397 1
P Ik i 25 V) 19 T B 55 P R AE IR 280201 20 3 B 1 (Jin 4% ,2016'% s Wang 45,2016 ") | BIA4~A
X 35 2 0 B DR e (Tm %2003 ) 707 s AT LA MR S AT 25 40 0, 1501 2R T SR T R — 2
7 ity 117 ( Goldsmith il Hofacke, 1991) 7 e i 256 3 14 2 460 4 s 40 0 IR A 26 e 07 37 77 ) 0
W BT E o BRI AT 5, A R AT AR AR, I o 0k 0 I N At AT
2 06] BE W I JEL 3 b D 4 B 77 it 7 A G =2 1 (Jin 46,2016) ) T L, Wang 45 (2016) " B3 T ik
We 5 B 37 M o S B AR IR 5 5 5 AR O R 2 ) G 2 A R U T R U, B iR
W QP B A, AT X T 7 B DA 2 A TR TR T A B 5 B 3 R B e A 1
% R iR 30 2 4 G A 6 R A 1R

4. B HE B

i 1 2 o 4 A e A S i S T 2 3 R e A e e M AR R W A 3t 0 B [ S (2 K
2009 5 Th R ANGHE T L2015 ) o FAE, Tk R R e R 0 R IR U 7 6 R BB B, AR
N, BT U 7 A A R B S R U G B A B 8 T e B W T — e B B A 6 ) R
SRR B o L 30 T B8 M) S S0 BB M T i 9 2 T R ) G B R L T L4 32 B
ST i W X BT R A A . RS R T BUA B A 6 B, AR SCHR iR Ui
A 6 B0 bR U AT L SR W R M AT G B 4 B S bR R R R, SR IR kR A
Hlo 4 N R R B Tz N R 5 AN R A A0 8O, A SCHR 1 iy 7
;%%amﬁﬁémmﬁ%ﬁmﬁamm A T2 THT £ PR 22 20 K ) K 25D S O R 3 K 38 SRR A 1

33 6 DR 2% )2 i U T 7 R R A R SR AR ST LB S ) R T A (R
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ity LR ) R X BRI 7 R R B U LAY M RN 4 B R B T, F S e HE Y
WL s o i E PR FEE AT, AT L S 5T MR R DR Y 2 S BE B AT RO TR ik T A 8 2 A
e

SRR R
(YW U Sia
|
SRR kR
Rl HEANAAE 1 B, RARME kiRl
L 51k
[

iU T BRI
B A R

4

I
=]

TR RSN

B1 SHRGSER
BERE R B A2 ]

= W55k

L. 5 M FL B4 B B F 5 S

T 7 A 6 SR A 0 TR e P A 2, A o L B — R R TR L A LR BT AR R R
S PR R E T B A (ST AR, 2015) T BEAS B S 22 N [ DR 2R A L2 A O SR IR R &
ZEUL X SR E A AR, T EL, Y N 2 BN B SRR A T A R S R TR
CHREEE BRI . PR R B B R B T RE T LA 7 S LR A BT 0 SRR
AL LU R 2" R LA, AR SO R T LA B TR 4 BRE b AT RE S 45 R e i 4L R 2
Fh D BRI, I AN 2 15 21 5 02 o 205 S0 b 72 A S WL, 5 1 LS 0 W S IR IR A A R AE R A &
LS AR X A, S SRR, — SR A BB, N T RN
A GBI LT R R RO T 2 S O AR B UK, T T A 22 B R PR R, AT 3
TR REAE 0 B A R AT IR 25 M R T 5T e B . MR L BE S T R 4 (2017) U B A3 AT, A
SC AN Z2 K5 i A PR B T L B

SE VR H A 20T T8 2 T — BOvE R 55 R T APk G B R R RO AL IR AR B A
W 7 B R PR A AR . — B R A T M IS S AE 2 R R b T R 45 SR e P R 45 R I
ZHAEAA R X FRATE SRS, Y RRB BRI —8 e X 5 Y e85
X ARSI ), FAR I 2 5K (1) B, Bk — B AR BEAE T 0. 75 (Ragin, 2008 ) 7, — B¢k I T 341 i
P Z B LA BT, — S T 0. 85 WML HA BUF ISt B R RN A E R ER M &K
HETEL R LR 745 R 2 X 5 YA Y S WG, Bk AR (2) s, B %
2 125 8 1% RSB, FET T T D 2 B, — R S R R T 0.9 A o 4 SR R I 0 B A
7 (B E5%,2017) 7

O ASCH AR A S S G T R LR B — AR S A RO 7 A B A R I S BT L SR b
HAg 284,
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—HPE(X, <Y,) = 2[min(X,,Y,) ]/3(X,) (1)
HEHR(Y, < X,) = 3[min(X,,Y,) ]/3(Y,) (2)

2. T RBORIAE 19 M LB b

TE AR SRR AR v, BT 3 AT AR 1 1 HE A A A B — R R B, A A S B Sy 1, O R
B AR iAo O, X AR IR i — 38 4 B 3%, o A6 K8 5, v] DLk 4 SR A8 4 R 00 3 4 1
LA o B, SRR ( B/ Z0) 205 (/AR 25 mT DL AT — 40 25 g 2 1) 26 01 A8 B R[], — 28 3%
SL5 B AN RE TR S A AT Sy O B L, I DA BT ROR A 1 i M B T D7 IR O R ok . X Rl A AT
SIS B BEHE R, BR K AR Bl e Ak DN O ~ 1 B SR J B2 43 50, 3xX R e Ak 325 B I &5 AR SCrh i
Je ) % L RS B

Ty 7% s WA A A B 3 A el b, 2% 300 A SCfelE A 490 ) 6 000 2T 345 A T o) 6 5R , 2% w
S BEARAE AR oAk, N AR RO TR 7 30 AR R TR) 7, HLF BRBOR 4R 1) 28 Mk L 38 20 i IR(E 220K,
0 FRAHRIE, 1 RonweRE, bl BB eGR4 ~7 6 ER 0 ~ 1, W55/ T 4,01
WRAE A7 0o LAYE % %k BTG ™ it () 06 25 BE S 8], AR AE W AR 6 ATl A 6 R AR & Tl R AR
MR A ) — AR B, RE I o B RE T EE S R 4T 550 /h T 4,8 W
BAAS R R B2 1 AN [ 2o 2o W0 0 7 3R A% , AT LA A — 25 B Sy g 3 X8 33 30 ) 7 it S () R E AR
W, AR T X RS TR R 05 e 1553 7 BB Oy 1, o 3 2 50 4 S s W X A~ 4
BB R4, R EMAWEE RSN R L, RIEES S, A SO A iS85 H
BAFAE 4 ~T BEWAE R O ~ 1o 045 B2 A — A~ 00 30 2 SR g 1 9% 40 5 #8077 19 i Ui 1) 1 60 24
FE,ZJGHIR O ~ 1 IRAE . AR 4As BIRY | 555 W 51 P AH DG 19 77 b BT , B0 S A0 7 i, 4810 2 32
LN Bl ) v B i AR R, FEAZ o s R B 1, R g™ d R EIRE Y 0 5 0] i APk
Jite Ui 1R 45 A B A 45 R O 9 7 BT, O R i Gk L N BB Hb R BE SR AE L E & IR R
WA 1 FEAZ L R R A R 00 B 40 A i fsQCA2. 5 B 58 Wi .

3. Bl sk

(L) T T 7 7= ot 7 0 0 [0 4 Gt 1) o 1) 45 7 5l 8 SR ik D 5 30 0 v 398 % — I At 1T 7 2 R i
N e U] N S BT E £ R G R N S I v = N o I R T G N Ol - 2 A ERO)
S B2 0 VR e = A S o i A i 55 00 B R 2 IS A ek U7 R ORT T ORI IR AR A R Y R i R
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A Configuration Research on the Impact of Tourism Product Innovation

on Perceived Value of Tourism Experience
LIU Yu-qing,XING Bo,WANG Qing-sheng
(Tianjin University of Commerce, Management School, Research Center
of Management Innovation and Evaluation, Tianjin,300134 , China)
Abstract: Tourists always hope to have a wonderful trip, and novelty experiences during the trip usually contribute to the
memorable tourism experiences. Furthermore , tourism firms dedicate themselves to new tourism product development to meet
tourists need and gain competitiveness. However, we still don’t how an individual new product experience influence the
perceived value of the whole trip. In the field of perceived value of tourism experience research,researchers concentrate on
the factors which can influence the perceived value, such as the attributes and quality of the perceived object and the
characteristics of tourists. But previous studies haven’t shared a common view on the effects of some factors,such as studies
in tourism research suggest that novelty positively influence tourist experience ( Tung and Ritchie,2011) , while innovation
researchers believe that novelty is a double-edged sword that too much novelty would decrease customer’s evaluation of the
innovative product ( Jhang et al. ,2012). Therefore, as tourist experience is the interaction of tourists, tourism products and
destinations, it is necessary to analyze the synergistic effect of different factors on the perceived value of the whole trip. And
Qualitative Comparative Analysis (QCA) is appropriate for synergistic effect research.

Theresearch object of this paper is to explore how the new tourism product experience would influence their perceived
value of the whole trip. Based on the research object and literature review,the paper put the attributes ( novelty, hedonic,
utilitarian , participation) of innovative tourism product and tourist innovativeness, and tourist’s satisfaction to the new
product as the representative of product quality in the conceptual model. In order to balance the comprehensiveness
requirement and parsimony requirement of QCA factor selection, the paper also choose tourism product category ( core
product or peripheral product) and destination awareness as antecedent variables of perceived value of tourism experience.
QCA uses set theory and Boolean algebra as calculation fundament and pick some effective factors combinations which is the
configuration via consistency criterion and coverage criterion. QCA identifies different antecedent combinations leading to the
same result which is a common phenomenon in social science.

The paper use questionnaire survey to collect data and 576 valid questionnaires are used in QCA. All factor loading of
measure items are above than 0.65. The Cronbach o and composite reliability of the scale are meet the requirements. The
confirmatory factor analysis suggest that the scale is adequate to measure the latent variables. The authors coded the data
according to the QCA requirements and then used of QCA2.5 to calculate the results. Intermediate solution is chosen to
report. There are 9 combinations of the antecedent factors which can affect the perceived value of tourism experience. They
are tourist innovativeness satisfaction hedonic destination awareness peripheral product, tourist innovativeness participation
destination awareness peripheral product, tourist innovativeness satisfaction hedonic core product, satisfaction utilitarian
hedonic core product, tourist innovativeness utilitarian destination awareness peripheral product, satisfaction utilitarian
destination awareness peripheral product,utilitarian hedonic destination awareness peripheral product, tourist innovativeness
satisfaction utilitarian hedonic peripheral product,and satisfaction hedonic novelty destination awareness peripheral product.
It is obvious that for different type of tourism products, the influential combinations of factors are different;and for individual
tourists , they can be influenced by multiple combinations.

Other than previous research focus on the constant relationships among variables , this study reveals that the perceived
value of tourism experience is determined by “specific condition”. In theory,the antecedent complexity of perceived value of
tourism experience has been solved and the interactive effect of multilevel factors has been confirmed. Especially, this study
identifies one specific condition that the novelty of new tourism product will influence tourist’s perceived value of the whole
trip which explain why there is an argument about the effect of novelty. In practice,tourism enterprises can select an optimal
new product development plan from the configuration base on the operation condition.
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