AZIHE T 2019 & %6 1

A TARRE S B R I s B2 -
—— T B LR L f

sAE MEF

(RAMERFTIHEESR,ILT K& 116025)

NERE:FHMEALARE SUESNE 2t HERGEHRBEENES
HHEWE , ANMEEARNGRTRE N THECRECE , S EARNE N K& A
REER. AFARNEE T A B A, U IDCS A h 3ah, AWEZHLIE® WA
RATIEREBMELTEAEAFEREENHEARAR VN RN ULETHEA
RERABAANNEELNZBINGE, HRXEA R W ITEFERENLRE T, 2H
HEARFARENMERR, T THEEFH LS IHFN N HEAR LY TR RE RS
EARBETRENKERTE RARATLER AWK FPEF ZF N ARG ELR
AHREARHNER LB NEH AR, HTERIEEARNET, K F B A E W
TIEGHATIRERHMER A2 BEFERAIE ., ARERFIRAEH T T HHEE
AR EREHHFEERMAFIASANEEFE, BB THERE DML
RS ENAFEEIFELERT R, EEELE R0 NER L X AT N M X W1k A HLEF
AT A AL, AT R BAE 4 R B T s R A KIS KT AR

KER:THEFR—EHN—F ERHN REER #HEAR

RESES F272 XEEEB:A XEHS.1002—5766(2019)06—0109—15

—. 3l =

Ab T L 3 T B B A U R 0 e T SR U, % g R A 4 R A R T A
FE RS H T AR 0G5 (S T @ PR 3% 00 % 1 A5 B 3 (0 B AL B /. B 88 A BULR
o T I W6 7 2R 11 7 P R T R S 1 R SR R RS BT 1 19 O AN 2 R E A . i T
B TR R P, B B BT X B R D G Sk R AU R AR, 1E R Al 9 9 A ik e e 4T o T
(Rapaille,2006) """, 5 H v 1 45 FIAL 2 B A~ A5 B0 2 0 45 oA 6 T 10 46 05 . SR T B 1 JE 1 R 5% 32
BT R T 0 (0 R S E R A SMEF I (Agnihotria 25,2017 ;Sunder %£,2017°) . JEFHIE A B A
T e PEAT Sy B4 PN LE TR 7 5 R AR SCRIF AT 45 SR 1 2 78 0 40 0 T 4 A 5% PR 7 £ 0 BB BIL ) RS 2 A7
Sy TR 7 B W SE AT 3 A R (Mcfarland ,2013) ™ DUFERIFSE B 2 b OGE 1 bl % 7 511 0 5
O\ SE IR, 5 b, B4 A5 0 B R 7t 7 A0 B T 2 0 P 1 T AT 55 15 B R 5 I

Wris B #A ;2018 — 12 - 03
« BETE E K H KB IE A o 2 8B R E ¢ R R - AW AT S k2 AR R g 9 5 i R 5 4 FH AL ER
87 (71472027 ) 5 B K 4k 4o Bl 2 3 4 3 KA AR T B B 41 20808 S5 A 8UA 37 (11&ZD157) 5 E 5 F SRR 2% 36 4 350 B “ 3% F 8548 T 1
HE G PR AT S BOR Rkt (71774027)
TEBE BN B WD, Lo, 08 1 2 50, 0 90 400 2 U8 5 4 B 0 R s 4 B FlL P I : dlgaojingmei @ 163. com;
faf T, 53, AR oE AR BF 2 AU 41 4L AR 4, F T IR 4 < 18755222208 @ 163. com,, JHRAE#H : i i 3 .
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53 IR AN 1A R T X 56 K LR A R e R B M SR B4 0 R 2R IE I RE A7 ( Bellis %5,
2014) % BUAE T R T (Y BF AT A BREAE O T R, G TR R G R R HOW L Pt
TE N\ SRR IR (Melnyk 252,2013) "0, 40 40450880 rbont B3 T 42 S50 B BR84SR A2 DA AR A
%3] BB ARG, IR R FR T RS VR 3 A G B IR AR S X IR T, AT R T 2R
T 2 ] 22 (A7 A5 2 3 VI 22, 52 D507 530 52 I 7 J /MR B 2 8 R 0 L T4 096 8 8 DA JH 0 3 e
JFE A5 B R G (Hegney 25,2014 5 Shi 45,2015 ) R BL T AN 1k 2 2] Bir it B2 19 — 2R 31 & 4l 15 g
(Sternberg,2003) ' PRI , WA T4 450080 14 A0 155 055 0 E D TG4 S B B B A I ) 40 F L AR £
PETAAEENE L,

2 HLE T AEFRAE AR TDCS MR8 T T A JE 3 98 BOHL IR OF 561 K J1 45 ke 2 2 3L, JDCS
R 2 )R Fe W i T oR o R A B 4 RO TR ) o (H—FL LR 24 S B I A
32 H) 2 F AT T2 18 (Hausser 28 ,2014) 1 Tif H A 340 098 0E 52 T 28 HA JH 89 77 75 ( Taris Fl
Kompier,2004""" ; Verhofstadt 25 ,2015">") | 3235 {1y J5 K 76 T 5 5 7 (4 45 SR AR LG, FEURG 27 57 1) 245 5L o
It L8 AT 0 . B BT G T AR 27 20 4 b B0 I, 3 A2 ) B WL B L L 52 B )
P it e RS2 R 2 ) 485 5 o 47 (Holman Al Wall, 2002 Proost 45,2012 ) |, JL4 i S HF 58 56 1
BT B 3 19 8 S, AEATS A7 AE WA 7 T8 A R B < — 2k 22 A0 4 2 o 1 OB T4 O 12 3D AT M
b T T 7 0 U 445 SR oA A SR 10 5 T AR B 5 R XA R 2 T B R AT R T R B
A TR B ) S PR SR A 0 TR AR A AR TR T S 4 R LRI Bt S AR K 2% 5 ( Holman 1
Wall,2002) ") Sy T fife e 3o 5 A Mk B, AR 5% 2 T 9 78 Sh AL B I , DO B4 TR () £ X6 JDCS 46 750
()25 S BB AT BT, 398 TAE R TR B R4 22 S 3 X B3 T SF (0 5 00, 2 1 o 4 4 A B4 1
1 ) 858 £ i DR A5 R 5, 0 2 4 5 0 48 A B Se) W0 91 AR 91 Sk 30 g BV LB 5

L SCHR [a] i

L T AR R - a5

Karasek (1979) U15) g1 1 B TAETE SR — $= #1481 ( Job Demand-Control Model , JDC #41 ) $2 H AN [A]
TR 4 A 5 SR A A ) (0 BB 4 R TT A7 2 R AR 2% < 72 TR 5 5K AR A4 o &7 2 8 T4
JE 7, B TR SIS 5 v AR T 3R 5 VR4 o U mT LA 5% T R BB AT A, B BB TR . HE—
1, Karasek Fil Theorell (1990) ' $5 H T JK J7 9 2 250 AR TR JE J1 B8 T 4 ok 7 0 F9 45 3, i
SARHE B T2 0, sk e 4 K OF T B4 BT 3 o AU 2 T B R R SR B X TR SR R 1
Bk, T e TR oA DR, 0645 A SR — 2 B2 ST AT 5 s TR R R K E TR 5L T
F T B 2 0 1 B T VS AT I 2 ) B R S (R AN e R HE— B 185 T R T I L OB
JR— A EPEGIR . Karasek 18 % BUHE 23 32 HE AT 45 S 51 TR0 &5 T 76 K I B 2 5808, 6h B3 T f 2 J
A AR B VR T, AT JDC A5 J2 % JDCS B,

BB, AT G B AR TR SRR R 2 3T R R R T S 1 28 wh K
(Hausser 45,2014) """ i 2040 7 %) 2% 5 357 A B i 33 . — A>T Z A E 1 T Karasek 0
Theorel (1990) "' 42 Hy 2 57 {35 ™ 0, I 350 A5 % 27 J 42 o W0 i o 00, 1 & 0 984 2 >J 9 S L
2 ST B H BN R AT R . 1K E S BT LA 0 3 — [ B AT A I, 6 v v 0 b A
RIS A & . BUA BT A I 3 4R T2 40 0 K2 — 2 S AT M 45 S A O A s T A
WEEE TR R A TRALRE L E S TR AT AR B A G B S AR
BHHL 4 E R4 45 (Taris, 20037 Dawson 25,2016 ") .« 3] {1 1% ™ 5 0 K 7 Fil 2 > 22 1] ) B
HUVE I, ER LA A 00 T v R M B R 3 — S R A A 03X — o R AT T A R

FT TAEFR R CTARE B X 51 T2 5 T e SR (8 R I B M, 25 2 61N g TR 42 0 0 O — Foh % U
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FHLE | o BT T 4 2 ST S A3 1 80 (0 AL BRI TG T4 0 o X 2 > 9 6 iy, DU o B 1 AR 1) 4
I ( Dawson % ,2016) "'/, Holman 1 Wall(2002) """ #4547 2 B &, I\l A B9 AT 302 i A 1 0 2R 055
SRl e 1, TAEFR R B TR T BAR, TR R 5 T4 T 2% 30 3 i 4 R R AR g pL &5 0
WU . Ruysseveldt 25 (2011) "I 3k — 255 | T4 7 R 6k 53 T 42 0 T 5307 O Pk R 325K, T /R #5 4
Bl 5 L 5 T e A TS 1 SRS I A O X 3 4 kN SR, — LS B R 0 O 3R A R b BEURCH R
TR AN g (R IR X — i B P B TR 05 AR AR BRI, ik — Rk R T 2 T B R
— A RAPERIIEIR . Taris(2003) "7 S F A1 W50 & BL, AR T AR SR i TR 38 K7 F 200 i 2% 5
TR 2 F5 85 4 T AR A SROGE 00T 9 27 ST A AT BELRS AR 1 o 5 0 B B 10 AN SRR IR AP B SR W, 2 %
ITRA A T A 458 88 114 T 7 SR SR B TR 7, AR 4 7 A B T3, 330 Aof 195 05 A A% 40 1) T SR B fR
SEEISE MG R 2R R W 07 T X 4 S B RO S R SR IR B RE AR, R A TR TR 2 S
(Waugh 45,2010) 2", BF5E 4% 5 09 R — B W1, 56T 15 3 45 1 B0 I ) 1 A0 A 2tk , TR R SRxt 572 T
2 3] {9 A R TR B A X 3 — 1) B A T o — 2 R %

TDCS A6 7 2 5] B3 75 SEUEBT 5T b e K B0 8078 T 2 B AR ARG 36 405 51 i R — B0k, 3 T o
SIS e R T O 4 8 w114 AL TR e % R RE A 1) B, Taris 1 Kompier (2004) ' % BUAE 12 f5 %
TS ARG h , B S RIESE T TAET Rk AR 3 0 9 38 1A T, T EL 3% SR 58 9% A 56 TE 4
L3R SRR o 38 AR AR AR B S 6 SR DR AT REAE TRE A B R L B A T R
S A% BIAETE ( Brough 1 Biggs,2013) 1 fH SRS i, 38 B4 G 1) 2 = o 32 B4 A 405 51 LA
OIRFSEAS B T UESE , 3 A AR X — (S AT B £ M SIS B, B T BRI R o A B A i
B PRI, ACHIF S0 3 T8 B N BOX — R R B A, 6 B A2 0 AR g BRI 2% ST B 485 S 7 i %) IDCS A
Iy = T 2 HAE I EAT A 5

2. BRI R MK T

A DT A TS ) 9 I R T 7 F 8 R K A 3 R B — R 7, S T A R X T g
A5 208 X ML, I A Bl AR ) BURL 2% > I (Papageorgiou %8 ,2018) 2 JR 745 K f) 4% Bk
RO BE BB K AR T LGS R B R B B T ) 2R R S R R A O 2
JE 3 3 B B0 X — i AR R i S R R L AR R R A ) BB B R s T
AN 5] T B — R R Rl B i R K T B AN A7 T GE T g A PR X I 2 ) T g
FRsz B BRI 20 T 0 W R ) 3k R R B HL S AR A [ RO R A B R
W27 2] $2 7H ( Sternberg,2003) 0 7 X &2 57 B B A O B B R B IR R BT AN AGE B A Sk
T, B0 1A 3o FRUR 27 33 FSE X M AT 8 T8 BT B 2R T )k T 9T A 1 515 T A BR S Y
R J WA DRI W B CTNT DL A A2 I 2 3 AR 56 26 R R B R 4 T B 0l B K SE AN L
SEAR I (Pipe 45,2012) 7 425U £ BN T A0 AR K 2 3] R BRI 2% S RS, A BE R 25 R B &
B B K 2 A BER (Lin %5,2017) Y, 7 T AR 453K, London (1983 ) ¥ 42 J5 J7 A 6% T b A= JE A0
g5 4y RS HLINE . B WIS R W, A B Wl &5 K V- 9 BT A T T AR e ) A
I, 2 S {5 1) T SR D D A ke A5 Ay ok IO o, T SRR, ) A phe 7 g TF 2 5% TR 2 2D AT R R, 1
TRALHE . 105 TR B AL SURE | T B A S5 2 B8IE 52 5 BOIE & R ) B A 56 ( Caverley,
2005) **' . Borgon % (2004) "7y BF ST F M, m L B R T R T AT 210 8 TR MR,
TR [ O i B AE TAR bR B B RE 1 A RE , 2 B A CTERE I A fE LR 2 o

ENR A E 8> & B2 oy it

L TAR SR TARE R TAR 2R 52 R
AR AR A PR B SN LR AP T, BE RS R X B B N A B2 D 0 A R I ] e e e
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S AR B P TE R AP R TR AR TR R K o TAETRSRAE I 88 A B T AR JE 1 i sk U, i 3] 15 1
DR BV FH o AR A2 i 10 A0 56 D91 4 W AU A B A B 1) &2 DD KT, T 5 o — 22 971 G
TE 0 T 3 47 DR T DU A A AR A I R 7 S0 0 1 P o T R 4 PR R ) 2 4 e B9 R T 1
PR T, B R A B2 A A Ak T — b o R 25, A B T T B R 4 . TR SR R TR
I3, T 0 ) B 4% 2% i T AR5 SR HF SR 19 TR 7 (Karasek , 1979) 70 Y g4 82 A B i TR SR 5 T4E
25 1) K DG T ST 2 X 8 B N B 7 A — ol P SR T AR T B S R T K . T
VEre sRad i, fE R R 20, 20 S 30R 8 A BURSZ 3 A T 7, B 2 B A B S R s 2 1
TAER ), B AR 2 e T B JE 7, HL B A W PR T B 0 3, A A X 8 N BR 7 A P T R U DD
EH .

N TS LA B2 AR R AR e B A ()R N B L A R BT ST AR B B RE AR
AT R I, T T A | 5% 0 R4 50 Xk S N B 80 B T A T B4 ( Latham 1 Budworth,
2005) ', 20 T w0 B 2B A R R 0% T M B R T AR AR R R 0L S L &
B IR — 5 B % B B B T PR HbaF > Verhofstadt 45 (2015) 12 45 H | M ¥ Ui 45 A9 186 0 LA, T AR5
27 20 B AR R FH 22 BB 2 B T A AR R A 0 T B P9 7E S LB A S AN R B T B PL SR
2575 Ak 1, PRI PR 7 S0 HL B4 I8 %7 Al 23 A 7 i % AE A fK ( Van Yperen 25,2016) 0 Wik A 4
b RS BB, X TAEFREE A H AR AN BR 56 R H8RN GR , B 0% i 5 ik M 58 B T AR AT 55 S ] 4%
St 1, DRI T A 5 o RE A L A AT B M S X TAE TR SR R S B AU E AT 32T B 5 O, HE T T
8BRS R IR o T X TR AE Al T AR K, B A S A AR LB 2 AR
BT TSR MBAR, R T 58 TAEAT 5, AT 56 0 WA TH4E 07 T Bl sk o TN WA AT
F9 T 2 ) R0 S S IO B, 2 5 IR TR B T A A B, T A T AR R K 2 A
g SR B I R A AT 0 6 7, 33 3 5 SO B 10 S0 B A0 FRALRE AR . B R A By 8
NG AR BE A% T G il 17 X 4% P AR B (LR S R 0 6 e L A AT ] A 38 B R AT I S BT AR 4
A4 DR A B R R o R T D Sl ML DR 55 R A B M 2 T o o 4
A6, AT TN S , T 5 5K R T 2 0 9 5 A0 ok 52 JB 1 1 S8 W 26 0 A 5% T 420 6 g 48 m
W . X T AR, TAEZ AP Bk A TR AR R, LU DR i 5 T 78 B B
9 T A AF BRI B B3 T 809 T 425 ( Borman 25,1993 ) 10 303 25 (2015) 7' tuofs T 78 il 75l Y
Ml A BRAE Ay ) 4 HGH R 22 30 K S RO FE b . ASBIT S8 SR A 88 A BUTE ol B TVE 45 R AR 9 B TR &
R, R, A BESE IR A R I

H, - B 858 N 5 T A4 BR80T 75 R A TR0 64 52 A4 P X 52 50 #6952 i st /)8

2. M XS EE )

Fo SRR N R S I E 6 R ok [ T AR R4 5 BRSO R R
5 T IV B T, R A R K A 1% 4% (Sulkowski Fl Hause,2001) ' 7£ JDCS BRIt | 4k £ 2 5 5
LMook [ R F A G, I T AR AR A AE S B B R A8 S U . INTESIHLEIE S Ak
PREENF B T A S LA 235 BRI (Van Yperen %5,2016) ™ i 45 8 A b1 #9 & J5 77 1F J2: 9 30 0
Ji A R o BB B2 AR SR R D ke R R R E I — AN E B A S S A R T R
1189 % J& (Ozbay 45,2008 ) "™ fE TAREATIR | ¥ 2 3 35 6t 42 5 A 5% i 36 e = SR A 56

2 SR T L A 7 T 2 WA R B N R A2 D), — R LR AN AR AR R T R AR T A
B4 (k£ S0 1 TR R B B N R A O 2 R B0 A R, YA AR TR TR IR R A % B 4 3t 94 3
KL YR A, A B A BT I A MR X T SR A R A T T AP R 5 R I B R AR I T
AR T R T Ak 2 S S S R A B 2 L B 1 AR | R0 B 15 4 O S Y
BB R R, BE— A S B 92 T B HL( Bantum A1 Wills,2012) 7 YR A BUEZ
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B2k [ 1 RN R S0 SR, 23 B A B A (B 52 B 2H 4 28 40 TR, AT S 0 1 4, TR e
LA RS A 17 2 45 B T AR v, T 10 BRI 4% 1F o T A0 AR 4 T b S BN B
SRR EE BT B RS SE AEASURAEE TAE T AR A O RE . A
G S A TG A TR TR SRR 48 G RE A5 T A e B [ O B0 AR A BB 2 ) R
WCHT 4 7 R e I T AR R o R EE 5308 R A2 B0 S 45 B 0% 4% B A B A B3O 48 M 17 X £ 6 TR T
S 14 7, T B % A T W 195 2 60 5% ) GBS BR ORI T E A, 2014) 0 e i 4 B A 5% BRI O X [ R 4 g
FIRUE O B, A BT 5 0 R B

H, - 5548 BUBUCR A £ 30 F K s, R s, —F I K&

3. TARR R - il - 4t 2 S H 28 B X A IR 9 5%

TR A 0 2 S e o A2 TR B4 TR S B RE IR 7 AR T 5T TR 4R R
A REAETEROMLE . M TDCS B8 (RS B, TR 7 oK B R AR TE — 5 I 6] 1A S8 AR T4, 45
AP S TSR R 7 DRI TR A B TR 5 24 A A B ) R A R 1 S B TR I, ik IR
PR T A T I B AR R RIS A R R 2 S P T S WL BRI UK R A R A TN
LB B0 P A PR SR TR A M X TR T IR ) ) 4 PR B S S L R R R 1 R A 1 3
SERATE 55 BB R (IR 6148 ,2016) 0 0 KR JE 7= A WL SR B L AR 40 R TR £, 52 D5 B K Rl 22
B A4 DR T 22 1) A E 58 AR R, 3 R 52 AR R B 66 4 HE R B T B4 b % 4 AR T ( Bellis 4
2014) "7 B BT 1R T A, 43 TN AR [ B R SR AR A A I 8 1 b SR AU
5 FIAT 30 5f il A2 B % #4975 2K (Pearce Al Robinson, 1997) 7' i % 22 £ i % % 3K, 411 A4S 75 22
—E AR ] AL, ISR (1 b G R A S S S R TS T AR R R, B
TR Ak G AR T AT PO, HE0 TR e S A2 B AR S A R A TR
i, I RE R Bk [ TRV SR 1 % A I S R R, A R 2 0 35 A 4 TR A L 4% 1 2 AR 4
AR, AT 23 %0 1 32 5 555 00 Sl WL AN RE 0 B9 47 3 7 2 o 22 00 15 0 , 255 o 5 75 10 2 () o ) 1 R
PRI $ A 0 95 B R R, DT ke ) S 4 ) S G PO . PR R T DA, T
Rk £ R R A I BT Z A e S AR o N I, AR BF S  Hh 4 fi i

H, B8 A B2 S0 KPR v, 5 TR R SR i TR 2 B By 8 A BB s 19 42 5 1 K

ZEA UL BB RIE R AR BT SE A BB Q1 R

Bl AARMEIEER
BORLAR IR« AR S 2 1

I RE S 0 ik

1L BF 5 R AR R0 Wi 5
A 5T BOI T 5830 G0 45 A lb B9 B9 5 N 61 o A IE SO [0 8 Z i, AT b AT 1 BRI B
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T BF I ] 2016 4F 4 H 45y, 75 K 2 i X i B9 52 4l B9 B3 T % i 200 {35 i) 35, 5981 AT 455 A 2 1 i)
HEE R, A B AR REIYTE 0.70 Lh b, fEX N B4 BT T — 805 S L i a6 s,
PEATIE SRR o 1 20 IF 170 35 2 i A0S 1 B ] S 2017 4F 5 A —2017 4F 7 H o 3 ik 550 4% PR3
T ol P R 1) EL A% B IR0 B T S S SR U ), A I M 4 [ 4% M, 4 1)
%1320 £y o XPAFTEIR I L R 005 4 op T4 — 3 10 ) 5 R AT BB L 75 304 R 4 1254 63, 1] 354 3L
EH95.01% , Hrp B 278 A, 5 22.17% , & 976 A, 5 77.83% ;4F#% 30 LI K 852 A, 5
67.94% ,30 ~40 J& % 350 A, 5§ 27.91% ,40 ~50 JA % 46 A, 5 3.67% ,50 H LI -6 A\, 50.48% ;
ZHEE R . ST AT 269 A, 521.45% , k%550 A, 5 43.86% , A%} 337, 5 26.87% , i+ K&
LI E98 A, 7.82%,

2. 04T A

AW B R E AR A BT A7 8 00 ik 32, 20 3o 33— T 43 0 3o R 0 0 98 T 0 2
Fg 1) 25

(1) TAETR R . TAETG SRR Karasek (1979) "' JF & B9 7 A4 H I TAEF R % 4E )
W&, SRR s 5 Mt R (1 = R R E,S =582[ E) , Cronbach’s o Z%H 0.72,
SN TR TAERAR K TRV 8 ] g R IR TR S

(2) TAEREH . T ARSI 5 R Karasek (1979) " IR R (9 8 M4 HE TAES H X, & T
P AR B AW A 2 i, RS 4% S Sk R (1 = 2R E,S =% 2ME),
Cronbach’s o ZHLN 0. 64, S E . “ M TAERZEE M TAE” “TRA MK MIFER

(3) k& S fr . Ah oy SR ISR 0 A IR (1994) Y gtk 9 kL & IR E R R LA 10 4
B S FL T R WS B RO SRR R AR = AN ERE . Cronbach’s o %N 0.75, 4 H
A0 5[] S 2 ) 0 5 R EE T A SR JRE R B 18 1) g S 4 0 AR 4

(4) 8 Iy 4 JE 1B % ] Grzeda I Prince (1997) ™) JF % 9 # 4 WY 42 i )y i 3, 3645
14 A5 H L B IRALRE B R A1 J5 ) = AN B Cronbach’s o %00 0.80, A< H .45 A
FRAEVR TAE 58 AR ARLF , 23 MM B0 R AT (9 2008 267 “ BT B 4 i Bk S8 L A 1 T 45

(5) Pl As i o SR T e S0 A R 2 X A BT 5% B0 5% 0, A BIF 92 1 BT P LA Y L SCAR AR AR N
Pl A B . DATEBRSE R0, AR I X 42 R0 AT 1 35 A4 (Woodd ,2000) 100 5 0 SC 1 2 kIR
St 7 A SR fH 25 55 8 2% 54k (London il Noe,1997) '/

T RS R

L IR PG o0 B

A ST AR T Y B b o 22 LA K3 i Z ] ARG R BN 1 Fros . R 1 rh T LIE 2, T
PEFE i A 2 SR 5 2 R A B3 M IE RAHE K & (r=0.20,p <0.05;7 =0.36,p <0.01;7r =0.41,
p<0.01), PRI CARESEZIE AR ENHCECKER (r=-0.07,p <0.05;r = -0.12,
p <0.01)  FEFAT 2 6] A Sk 5 U — 0, S A7 i — 22 i R R e 4R 1L 70028 S8

1 B AR = FAE X R
XE H PR o 2 1 2 3 4 5 6 7
1. # 5 1.79 0. 42
2. 1.37 0.58 | -0.063"
3. XA 2.21 0.87 | —0.045 | =0.090 "
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k1
T E H1E AR ZE 1 2 3 4 5 6 7
4. T4 R 0.28 0.45 | -0.0074| 0.471* | 0.012
5. THEEFX 3.02 0.62 | -0.0541| 0.002 0. 045 0. 021
6. T 1 = 4l 3.08 0.56 | -0.149"| 0.043 | -0.047 | 0.054 | 0.144*
7.4 4 T 3.46 0.50 | 0.067° | 0.027 | -0.048 | 0.003 | —0.041 | 0.202*
8. AR 3.77 0.46 | -0.075"| 0.0336 |-0.118"| 0.035 | 0.072° | 0.361° | 0.405"

BT IR AR KRtk 5% (1% 0. 1% By i E KT

VLR < A S T

2RI EE SRUE R R

R TR i F) AT AR R R, AR T 5 0 R A0 AR R AR AT ARG A AR BRI N T
— B R MRS B OCER K R B AR BN — B o X T AR 2 8] B X AR A BE SR
FH B UEE R 7 430 AT R 36 o R V067 3k X 0T A 47 6 (5 6 0 S L 2011) i el 4 A
PRI A R 00 42 18 DR 8 ) oo A A 1P SR BEAT 20 AL A /N AL DR 1 380 1 22 AR — B
b2 SRR IRy H AR B N IEAT AT AL, r AR B 6 N5k H . TAE®R R 7 AN B AT 4 A, TAEE
il 8 M HITEL N 4 4

B 1 Sy DU P R G AR S S B B R AR OR AR e SRy AU
B2 g =AY TAR TR + TARFE ) Ah 2 SR VR R R 3 2 = I B T AR 4%
i+ Ao SR TR R Ry o B 4 O TR R AR RROR + ARSI AR SRR + R
J1o RIS Sy B R R BT B K B AR AT A O Y 6 JEAERITY 1 A REA b M i —
AR J7 22 T f T A I A5 B SRR SE R O 25 N o T AR SR B BOHE B e R A A
B, B R FH AL [R] 7 22 DR 0 [R] PR 75 22 1 TR) R BE AT AR

Bk 7 o M 45 R N 2 Bs , A AR PSR 1 B0l 5 19 DL R 4, AR 6 IS 22 TR T,
FOMBRERY ) #0045 B I 28 TR 1, SRR 1 AR L B 6 JF 30 18 35 i kst , Ty ELADL 5 22 TR AN 1,
DALt T LA A Ay A R 5 1 00 5 S A7 7 7 4 () V6 7 22 1) A ( Harris, 1996) 10 0 [R5 780 400 45 L
U ASBIESE B 9 B ity DU A4~ 22 i BT B0 B IX 03 30K

* 2 T iE B F oA &R

A X df CFI TLI GFI RMSEA
HA 1 577.732 158 0.935 0.922 0.954 0. 046
KA 2 1859.016 167 0.738 0.703 0. 847 0. 089
A3 1763. 676 167 0.753 0.719 0. 854 0. 087
M A 4 2603. 528 169 0.624 0.577 0.786 0.107
HAS 3445.717 170 0. 494 0. 434 0. 741 0.124
A6 641. 178 144 0.923 0. 899 0.951 0. 053

BERLAR R A SR
3. [ml &5 2R
AT FE R FJZ U 18] A B 75 06 0 AR SR AT A6 56, O 1 R A 22 R AR M R R, AR S S A
2 e R 45 25 4 AT O AR A B 52 T (Aiken AT West, 1991) ™ 0 36 3 R T 2 0 [ A 11
A
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* 3 B A 4R
= 2R A
=
HA 1 A2 A3 A 4 HAS HA 6 AT
1. A -0.079* -0.026 -0.027 -0.027 -0.060" -0.060" | -0.059"
2. F 0.018 -0.001 0. 000 0. 000 0. 000 0. 000 -0.001
3. XA E —0.120™ | =0.105"* | -0.104™" | =0.104"™ | —=0.094" | -0.097 " | -0.093""
4. THEFR 0.017 0.016 0.015
5. TEER 0.024 0.021 0. 020 0.048 0.049" 0. 035
6. T {f & #l 0.348 0.387 0.387° 0.270°* 0.263 " 0.266 """
7.4 T 0.352™" 0.351™" 0.336 "
8. T F Rk x L1
‘ -0.029 -0.035 -0.011 -0.015
# #
9. THEF Kk x T 1
0. 084 0. 009
IR
10. TH &4 x T . .
-0.078 -0.077
R
1. THEF R x#H 4
-0.081" -0.082"
X H
12. THE#4 x4
0.057" 0.050"
X
13. THEFK x TH#
‘ 0. 009
BH x TEER
14. THEF KR x T
: i 0.076 **
BH x it e T HF
R’ 0.021 0.142 0.147 0. 147 0.259 0.267 0.272
iH % & R 0.018 0. 138 0. 141 0.141 0.255 0.262 0.267
F 8.821"" | 34.516™" | 23.888" | 21.489°" | 72.626"" | 50.392"" | 46.553""

TE:T 70T BIRIR 5% (1% 0. 1% 1 .3 KT

BERLAR R A SO A

TR 1 4 o) A2 TR AR TR R 2 i A RN, AT 3 A BT A Y S I, BT 4 A =
FAZHI, KR 1 R4 SR WA ) R0 SCA AR 8 Xk i 4 N B B U0 A R 3 B S 2 (B = - 0.079,
p<0.01;8=-0.120,p <0.001) 3 5 i FE A HFTE— 2, RS 2 e 32 4F R 1 AR W SCA AR B2 1 52
Wi Ji, [0 VA 45 SR A, AT e SR X B2 0T A W 3 Y S R, A A X A2 D A S S Y I 1A B
(B=0.348 ,p <0.001) , TAEAEFRX S Iy A7 8.3 W52 0 (B =0.017,p >0.05) . AR F1 T
A BR A% 58 LT XE 52 I 01 A S 2 ) Bl S (B = - 0..08,p < 0.05) , i Y it 4 45 45 A B3 T4 4F R
(R II, TTAF  Xof 52 i g ) 00 A T i 55

Y 320 i U A AR RO AR ) R AR D 2 A 3 AR AS RS 2 ) TR 2 ok U T
X AE AR RS2 M S o T SRR A S 5 R R W AR AR AR RR T, A i 0 B2 I A A Y
IET M (B =0.309,p <0.01) 5 TARAFRT, T AR 6l Xk 52 I 1 89 82 mi AN 2 3% (B = - 0.03,
p>0.051) , PIAL NS A RFRAFAE 35 22 5 0 SCEAF TS SRR WY, % 708 28 W #E A Ak 19 4 85 A
DU BT T AR RE 0% B 25 4R T B I 7K s MR T TAE 22 50 45w A0 89 85 N 01, 38 AR 4 1 A
REAR TH I Tk o #E— 20 AR BEFE R TS TART SR AR ) A0 AR AF BR = 2% 19 52 B0 &2 I )
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FIAEF AR 4 25 SR T AR SR AR S A TAEAE FR /) = 8 52 B AE F &2 R 2 i oA g 3,
Fr B H, 15 258 50 0E .
500 —e— 1R TAEAF

45F --m-- AR
40
g /
30F
=2
2st
71 20k B--e s [
1.5F
1.0F
0.5F
I T AR ) SRR Ak

B2 ITHEERMIEEHSERAXFHATIER
BEREA B AL
B S B S5 R R, Ak 2 S S A 3 B AE 1) R (B = 0.35,p <0.001) , BEHT 4 B A
PR BN AL 2 SOR iR S RO Wt Ry o AR R R AL & SORF I R A B IO R A W E
IE 0 (B =0.06,p <0.05) , 3 W] TAE £ 6 Rt 2 SCREI KBy, 250 M 3, R, ik
H, 13 2 50k
fBEBE Hy W] 54 23 STRF K P- B0 I o T AR R R AR 2 2 = B B 1 & D1 K
Vo ARBEFERE T TAET R CTAEE R AL SR x Z IR m = B AR BRL 7 25 1R 3R W] =
LHAEMEREE(B=0.08,p<0.05), [ 3 2 14> 748 &k B (e AR (E I B9 200, 245 4 1 A
B AR R AR A4 2 SORpAR AL T8¢ i (0 7K P I, S A B9 52 I K P s o AR AR 5K
R AR R ARAL 2 S8R, AR RO B o SRR s AR OR (R AR | i 2 SRR A9 1
DU AR BE R IR B 14 27 > K P I doe i 19 o AT T8 A1 i % B, A 5 SR AR 2 S8 19 28 LA X
IR NA BF TR (8= -0.08,p <0.05) , t it & Bl T 75 75 5K i3, S0t 2 3245 I
1T 2% W A B B N B3 B 52 D 0 K- FUAT ) A 334 0 T A0 42 o A0 A 2 SR A 2 S BOR B N B R 0 1Y
ETEBOE I T AR RN — R AR THEE N R T K Vo fE S ST A RE A T4 7 SR ok
8 s 7, ST 2 3 B B N BB R BR) He , B gk T A 5 SR i oK 8 e 7 19 e e oIk S, 398 0 T A 4
IR 1 [a] Bk LE B B N B RS2 B 2 AURT L B S

—o— (1) @ UAERSR, ke scdy

N

sop 4= () WA, (LA
g ) IETARAR, Fittesis
ssb e (@) ETAERR, (G2
3.0F
]
J5 2.5 F
)
20F
L.5F o
I AR BT

B3 IEFR.IERHMHSEIFNERNNZTEERZN
VORI R AR S
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N T A UL R 28 S ASBIE TR S SR BEAT T A SRE AR T TS A AR A TG D N L A
A T RS AO(E . K 4 Rl TR RER T AR, TARR oK A & SO Ml TAR R Rt
SCREPIALACPETS , A4 0 52 I A [0 U 28 M0 A8 R A7 A 28 22 5 (1 =9.29,p < 0. 001 ) 5 i T Af:
oK A SRR SR AR SR R A & SRR LA R, A 5 ok 52 T 4 [l R BB R R A
TER 255 (1=7.26,p <0.001) ;8 TAERR K | midh 2 3085 58 TAETE R AL & S 4L & T
A ) Xt B D 4 [ A 2 R R SR AT AE B 35 22 5 (0 =3..074,p <0.001) , ARG R T AR 41
DRFHERAL TR KBRS 15 HAL =R T BRER IR K 22 5 5 Al =R B A
PO, AR SRR 2 S5 3 O (B, 39 T AR 42 e 8 W 35 3 TH A IR KO s IR TAR R oK LR Ak &
SCREAME AR R ARAE & SRS LT, TARE S RO R RPR A B3 2550 . X — 45 R i
e H, WG RR A T S

* 4 o AL AT AR
GRS L P
(1)and(2) 9.291 0. 000
(1)and(3) 7.259 0. 000
(1)and(4) 3.074 0. 002
(2)and(3) -6.056 0. 000
(2)and(4) -9.462 0. 000
(3)and(4) -1.764 0.078

YR U < A SO T

4. Fafd v A 55

g T KA ST G 45 e R A ME HEA TR 0, AR SCB % Cao 45 (2010) 1 B ik , SR Al = Fh 7 o Bk
1o B 200 52 D 4 BEOHC A i X 43 S 2 0 0 B Bk D B JRA0RE = A0 4, 5% TR TR SR TAE %
il A2 SCRERT SR VB B A FRRE R [ 25 R R AR R A S S R T
BB MR B IR AR A AE B3 A I s, AR R AR AR AR IR = 8 32 B4 = A 4E i
BIAN R, TAET K ARSI Ak SCHRERY = 5 3¢ B0 RO & 500 A FRA0RE 2 1 35 0, % B R
ANEE . m LAETT R AR w2 SR T B N DL RB 8 HL A B i A R R A R AR RE K
- AFRTC B TR A B N B B R M KO LR AT REAE T E R T 2 — A RS R T, X s
VLT TCI0 A 0 52 D B A A PR A T A 25 SR LA R — ot . R R L
FOETE T (SUR) (9 7 Bl AT B R 56 o &5 SR 26 BH , TR 3 i RN 2 S 05 X6 52 I 0 19 5 o 47 2 o 3%
f, TAET R CTAEEEH AR R A =5 3¢ B0 & 5 ) M52 oA i 3, TARES SR ARSI 4t
R = AR BAE X G R AN 3 B AR E 1 . 5 =, J s T A 1 o AR R S AT A
[Fi) B AR SR 3 25 45— 2 47 o) A8 et (A 58 B S TR vl B 3 A 2 A8 ek, it SCAR R ) el ) 4 2R
5B RIIR — B, BRF R, KR Es R ARG R

5. a5 1e

1. BF5E4h it

AW I T NAE S ML IS, VRSB N DL X —RRBR BE IR 1 & 0 0E T TAES BE AR R AR it —— T
VETR SR AR i R0t 23 SC8e 0 B2 0 0 38 BVE T, T BR 90 48 B N 5% T4 A7 BR A4 18 o 8 T A 9 4
S Z A P 7 AL o 25 R B, TAER WA 4L & SCHe T a5 B AL E R 1A 3% IE
5, T AR R T AR A 4k 2 S Re 09 = 538 TR W 52 D6 0 A B 3 0F s ), B/ A 0K L
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P R AL S SRR TR B NG S K 2 R Y R B B AR R SR AR S fE B T R
g L1 A N D3RR AZ B S , T AR R A 2 SRR AR A B A AT 6 5 TR D T A AR R e R T
PR AN 5 Z I A o Bl 4 5 N B3 TR A1 BR A B8, T4 45 ok R 52 L 22 181 19 OF 1) 5%
M Y6k 5557, i 5 42 6 RV ERF 8] A% 380, 5 B8 N B 3% I N 1 T AR 98 1 KO, S0 B 1 T 48 KO Bt
AR

A B S K B T A 5 SR ek 2 I WA T R T X — R I R A% S B 3R AT R S DUAE B B Y
AR WA AR TAETR SRAE 2 2B i VE o X TAETR K 52 2] Z R 56 &, LIS R
FEAEAR R 4 i o A 19 2% 0 IA R A 5 SR A 08 42 BF B3 T 09 2% 2, A 09 WA g A 5 5K £ BHL A% 5
TH9 2% > (Taris,2003) 7' Taris Fl Kompier(2004) """ %t 12 35 56 F 2 5] B8 (9 0F 58 2E 47 43 ¥
JE R, TAEE S & SRS KT s AL, A IR RE A% 2] 0 T AT R 5 2% 20 245 A8 & 2 6] 1Y)
KRWAIE A, 5T 08B R NUAMA , ARV TAETRAE &R K, % 5 T & R )
WA BRI 0 S B R R R R I R R R TSR s B &
W R AR B DR T, 18R A PR A R A 2] i — LSS R DR AR TR T AR £ v A
TR 52 R R, R R ST A S T2 S X AR BN R G R 45 R A T T A
JZg =

2. M Tk

TAREIE 2 —A- 0 B B B sk B R TR 0 1 B & B B0 i i B R R IR B BT [
SRR RLUN o R T B Lk 3k S 17 T RN B B, ARSI SR A T A BN D el 1 X s Ty MR R D Y
238 BAE AL, ABIE 58 T R 9 B8 5T Rk A 4

(1) WINTESIHLEIE & -8 T 85 8 N 01 B FRIEBEAT S 04 P9 78 e 0 % DR s ) 4% i L A
DIMEDFSE O 3R B TR & TH0 B 8 N B AL 31 53 24T 55 I RE 0, 23 0 14 5 N 03 140 156 35 D1 A% g
J1 AT R 7R B8 3 R0 9E PR IN S K F ( Verbeke 1 Bagozzi, 2000) 01 % T4 8 T AE 19 A bR 4571 A BS
R AR S B BN B TR I A Ot RO T A T B A X TR SR AT IR TR I 2 RS
Ty W 1 3 O e TR B R AT o 3 AT X T B A A T oR KU e G A R AT A R
WD, TSR HE AL T % . JE T Uk, DR 3 2 b 0GR T & P gL 48 8 A DL R RIUE
[ R b D% B N B 4 T D AR Al S B IR A T I T A AR S M AME IR B AR BT S8 T X —
e FO b A E DU AR SRR o 22 MR R T A SN AT S SR A S IS B BN T
VEGURU ™ P DA R B 85 BT 1Y) 32 24 e A5 R AE B3 3 T A AT P R R b T A R KO o BIFSE R
B, 2040 i TAE TR SR AR R AL 25 SR 55 TR IS B AR AR A8 i, 2o 0h 85 85 N 01 i &2 5L ) /KO 7
A= 2 A HL RS A T BT 3k il A2 2 ML T A F S A A FRAT TG4 B N DA A B RN T BB T 2 > g
JIRE ) G2 fg ML AE FIPLBEA 1 SR 20 1 .

(2) 96 7 7 52 D 3 0 T PRI 5 B 9 B L AE AR SRR S50 0 o7 FH 5% o A R 9 3R WD A2 D T XoF
TG TR ST BT TR A TS0 TR AT (Avey 45,2009) 177 o 458 A B T I Bk
AT Z4 IR BE At AT 28 5 TRIXT 27 G AR A R B0, S DB 32 4 4, 55 LI g 2506 AL DB 11 Ry 2 R
(Babakus %,2009) """ | Krush % (2013) " 45—y 5 T 85 0 A RO &2 )50 BEAT T BFSE, R I E R
T3 AT D2 it A R EE w91y 2k 1 e 07 O 48 T4 B N D) T W R B, A A 9 0 [l 2 T ey DA T A
RRAE 7 R AR T4 B N B 5 ) .

(3) W 52 IIHE R — A B F8 bi , X B 24 2 M 45 AT T & . JDC AU 1) B 2% > %
ey X 51 T2 2 AT R R AR A AT T R A — o AR R 2 2T () d b AL A
) R R B R S B IR RS R H AR T R AR S T iR T AR K
e AR R AR 24 2 FUE 02 BB MG o &5 RO T AN e 5 I 1 3t B TR B 52 5
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(A R B T AR 2 T B T o 2 T ol AR A T B SR R 2 ST AR R B AR L, S R
SRS BE BRI Fe 2 > B 45 S (ELA L T AN A 3k 2% >J 397 69 B R RIRN SR 0BT R D B . [T, &
5 3 A TT LA AR SRy — ol AN (1 137 3 % 5 ( Coping Resources ) , B B J& — A B 2 (89 M 1), 2% 32 %)
B B0 . A5 45 R KO 4 B A B, A LA G i 5 1) AR () 2 T g g, I AT LA
o ) o Rl IR 2, VT LR A BT X T R g, IR D A R AR e . R
3 AT LAAE Sk BB 25 3 1 — A 5 6 b R0 A, O B T AR A 1 AL R S B L T 4 1)
T gt .

3. SCERE X

52 I3 R 5 W AR 1 A B SN B B TR g, 4 8 G T4 2 BE (Korush 45 ,2013) 17 A% 4 45
B B ER % (Bande 45 ,2015) 0 5300k @5 M 04 B L Sk B T4 T, ARBESE R, SR
TR SR AR Ak 2 30 1038 BAE 2 97 DL B A8 42 1 53 T RUR 2% 31, L JEU IR AR (A AE T 45 3
TARUE T AT S B AR, SR 5T SR T B ok ol T v BT IR 0 R B T RIS Y
11958 T3k B SR AR A B TR AN T2 ST SR T R LR RIS S B TR e — o A P
VA2 T (TR AT 0 S R RE A IR BT A SR g o A P R 2 3 5 B R AR,
I B TR R B o YRR S A K R A R TR 2 S A R . RS S X T4
BB TE J7 5 6 52 I K S T AR L A UR B R SRR R AN R P 7 0D B T ok
PR (SRR 45 ,2016) L (HACHT T 45 F e Fe W, TR0 A8 125 A T AR T R L AU AL 3 8 4 B N B B Ak 4
SRR ARAUR 242 TH 8 B A5 80 R 0 K R T 4 5 B R K B R W, A TR AR T
P ) AR 23 32, 4 Bk B4R T4 8 A 5L S 50 K A 380, 3t 2 AR BT 2 45 1 B — A B S
PR R . ARBFRE KB, A T RIPEA AR AT —E 0 8 3R e A B 8 R
AT 9 5 JEE 3 R 3D BB B % 6 2 BT — s TR 206 i 51 T, B4 K T4 4 ol 25 T (0 R O
AR, e B A 7 1T 285 6 A~ 10 P9 78 B WL 2 S 45 25 4 S 22 00 2 R ] 4 TH B AT 1 &2
JE 1K

4. J5 BR 5 R R BF 58 7 1)

AHFGEEAFAE — E R, R FWIETT LML FILA T LRI, B8, AR ER T T
e 5 55 4 10F A ok A2 T T B B ), A Ok BIF 9 T L — A % A R G B 9 A LR R R
T SRR AT A 5 A A i A0 BRI AT R DR A 5 ek Y B N B DR T TR R A R
SN L HUR, A BE SO S R IR 2 ST B S A A AR S LB BT 2 ST R TR )
127 o0 B AR HEAE T, oA S WF 58 AT LAk — 25 4 55 T 77 127 ) 9 1 S0 17 B0 d 00 A 1) B, 45
ZLARBRFAUAL S L T T AR B A P TR R R AR S T TR AR 2 AR
{4 DR X B A B R T R . R T DR G B AR Y R e R R S B A
PUEE R ERER L i, 505 5 A B 5T 0 R R 45 B B e i 2
el BB B A RS IR T G A R R 5 5 AN A A KU L2 U B Ll e
B 045 R 2 T B R BN R R A S, BT AR R SUAUIR S TR A R R R
5L 3 B4 W PR 2 R HL R, R O B F 9 AT LA — 2 4R T 4 4R T A2 DR T B T A T8 AL RS 4T B 5
) PR 2% FPE FH LB
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Interaction Effect of Salespersons’ Work Characteristics and Resilience ;

From the Perspective of Intrinsic Motivation Theory
GAO Jing-mei, HE Wei-ping
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Abstract: The strategy-oriented evolution of the organization’s sales function is increasingly evident with the organization’s
effectiveness, structure and tasks becoming more and more complex, and salespeople’s contribution to performance is
expected to play a more and more important role. Salespeople who are crossing the organizational boundaries are the most
direct source of organizational profits, and the processes and outcomes of their efforts are closely monitored and measured.
Although their work is of great importance, they have less control over key partners such as customers and managers.
Salespeople are often continually exposed to quite different demands and pressures from both managers and customers, thus
face a vast range of disparate needs, opportunities and uncertainties every day. Due to the special characteristics of sales
work , the pressure faced by salespersons far exceeds that of other groups. The increasing pressure of sales force has become
a normal phenomenon, but they have not been defeated by these setbacks. How can they overcome those setbacks and
difficulties? What inner forces may be a most important driving force to push them forward? Until now, existing current
researching on the internal psychological mechanisms of sales force and the effect of specific behaviors on stress is still very
limited. Previous researching has paid more attention to the anxiety of sales staff caused by customers. In fact, the anxiety
and pressure of sales force often come from their task context at work and the social situations within the organization.

Resilience is the ability of individuals to recover and to adapt themselves in the face of adversity, stress and threats.
The existing researching on resilience mainly focuses on psychological characteristics. Scholars pay close attention to target
groups such as teachers, children, nurses, military personnel and other special groups. The researches on the resilience of
employees within the organizational field is still relatively small. The process of individual recovery is closely related to
learning. The stimulation and promotion of resilience means that individuals can adapt to new task context and actively
respond to stress. Studies have shown that there is a close relationship between resilience and positive learning hypothesis.
Resilience is positively related to individual coping ability, job satisfaction and other mental health variables while facing
the stress. Resilience reflects a series of individual learning needs of key skills. Therefore, it is of great significance to
explore the mechanisms and protection factors of sales staff’s resilience from the task characteristics of the work context.

The existing stress-related researches for sales personnel mainly focus on the external incentives based on role
pressure, but the researching on the possible effect of task context variables at work and the internal stress-unloading
mechanisms based on salespersons’ self-selection behaviors are still scarce. The classic task context model JDC(S) explains
the formation mechanism of work stress and focuses on the learning effects brought about by stress. The “active learning
hypothesis” of the JDC model indicates that high-demand and high-control situations can lead to active learning by
employees. However, the learning hypothesis has not received widespread attention from scholars, and only some limited
studies have confirmed the existence of it. Therefore, based on the characteristics of the sales circumstances, this study
uses the JDCS model and tries to explore the impact of the task-characteristic variables at work context on the resilience of
sales force from the perspective of the intrinsic motivation theory. Empirical results confirm the interaction effect of task
context variables (including job requirements, job control, and social support) on the resilience of salespeople. And we
also explore the relationship of the increasing working experiences and salespeople’s resilience abilities. The conclusion of
the study not only can help us to understand how sales people overcome stress and even have turned the negative side of
stress into deep incentives of learning motivation, it also may help managers to put the theoretic researching achievement
about resilience to daily management practices. In this way, managers can fully understand these behavioral mechanisms
and relevant corresponding mechanisms so as to take effective management measures, thus improve the incentive levels and
resource-coping capabilities of sales force.
Key Words:job demand-control-support; resilience; interaction; sales force
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